
How To Pay an Invoice 

 
There are many ways to pay an invoice: 

1. You can mail or bring a check into the office.  We are currently open on Tuesday and Thursdays only, from 10-2.  
To mail a check, please include the invoice and mail to:  
City of Petaluma, Attn Building, 11 English St, Petaluma, CA  94952. 

2. If you have an account with our online portal, login, click Dashboard, then View My Invoices and pick the one 
you want to pay.  

3. If you don’t have an account and would like to create one, click “Register” in the upper right hand corner, see 
below. 

4. You can also go to the online portal and without logging in you can click on the “Pay Invoice” box, see below. 

To begin any of the options above first click on the following link: 

https://petalumaca-energovweb.tylerhost.net/apps/SelfService#/home   

 

 



How To Pay an Invoice 

 
Then type in the invoice number “INV-XXXXXXXX” (you must type INV-then the eight numbers) hit search.

 

Then click on the “Pay Now” in the upper right-hand corner, see below, then follow the prompts to finish the payment.  

 

 


