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Welcome to Your City of Petaluma Employee Benefits 
This guide provides a summary of your benefit opƟons and is designed to help you make choices and enroll for coverage. 
If you would like more informaƟon about any of the benefits described here, please contact Human Resources. 

Individual Mandate for Health Care 
 
Even though the Affordable Care Act (ACA)’s penalty for not having health coverage (known as the individual mandate) has 
been reduced to zero, if you are a taxpayer in California, you will sƟll be required to have health coverage (unless you qualify 
for an exempƟon) or pay a penalty for the 2024 tax year. In addiƟon, several other states, including MassachuseƩs, New 
Jersey, and Vermont, as well as the District of Columbia, have reinstated an individual mandate requirement, and others are 
considering doing so. You may consider these opƟons below to saƟsfy this requirement: 

· Enroll in a medical plan offered by the City of Petaluma or another group medical plan meeƟng the requirements for 
minimum essenƟal coverage; 

· Purchase coverage through a health insurance marketplace; 

· Enroll in coverage through a government-sponsored program if eligible. 

However, if you choose to purchase coverage through the marketplace, because the City of Petaluma’s medical plans are 
considered affordable and meet minimum value under the Affordable Care Act, you may not be eligible for a subsidy, and 
you may not see lower premiums or out-of-pocket costs through the marketplace. In addiƟon, employer contribuƟons to 
your medical benefits will be lost and your porƟon of medical premiums will no longer be paid via payroll deducƟons on a 
pre-tax basis. 

 For More InformaƟon on the Affordable Care Act 
To learn more about the Affordable Care Act, visit www.healthcare.gov. 

Annual NoƟces 
Various state and federal laws require that employers provide disclosure and annual noƟces to their plan parƟcipants. 
The City of Petaluma has posted all federally required annual noƟces on our benefits website for you to download and read 
at your convenience. The City of Petaluma will distribute all federally required annual noƟces during each annual open 
enrollment period. 

Annual noƟces include the following: 
� Medicare Part D NoƟce of Creditable Coverage 
� Women's Health and Cancer Rights Act (WHCRA) 
� Newborns’ and Mothers’ Health ProtecƟon Act 

� Special Enrollment Rights 
� Medicaid & Children’s Health Insurance Program 
� HIPAA NoƟce of Privacy PracƟces  

Important InformaƟon 
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Benefits Eligibility 
Full-Ɵme/regular employees are eligible for City of Petaluma benefits. Benefits coverage is effecƟve the first of the month 
following your date of hire.  

You may choose to enroll your eligible dependents which include: 
� Your spouse/registered domesƟc partner 
� Your children to age 26 
� Any dependent child who is incapable of self-support because of a physical or mental disability 

Making Changes to Your Benefits 
You may make changes to your benefit choices once a year during the Open Enrollment period. All coverage you select will 
be effecƟve January 1 through December 31, unless you have a Qualifying Life Event or terminate employment. 

Because many of your benefits are available on a pre-tax basis, the IRS requires you to have a Qualifying Life Event in order 
to make changes to your benefit elecƟons during the year (i.e., other than Open Enrollment). Examples of a Qualifying Life 
Event include: 

Enrollment InformaƟon 

� Marriage, legal separaƟon, divorce 
� Disability 
� Birth, adopƟon, custody change of an eligible dependent 
� Death of a spouse/registered domesƟc partner or child 
� Dependent ceases to saƟsfy dependent eligibility 

requirements 

� Beginning or ending of spouse/registered domesƟc 
partner’s employment 

� Change in employment (either yours or your spouse/
registered domesƟc partner’s) from part-Ɵme to full-Ɵme 
or full-Ɵme to part-Ɵme 

If you have a Qualifying Life Event, and wish to make changes to your benefits, you must contact Human Resources within 30 
days of the date of the Qualifying Life Event. The change in your benefits must be consistent with the change in your family 
status. For example, if you have a new baby, you can enroll the child as a dependent under your medical plan, but you 
cannot remove another dependent who is already covered. 

ContribuƟons 
Petaluma full-Ɵme/regular employees receive free of charge Dental, Vision and Employee Assistance Program for yourself 
and eligible dependents as well as Basic Life/AD&D, and Long Term Disability. 

Medical coverage is offered through the CalPERS Health Program. The employee contribution is dependent upon employment 
status and bargaining unit. 

Voluntary benefits have been greatly expanded to include Supplemental Life, Pre-Paid Legal, IdenƟty TheŌ , AFLAC and Pet 
Insurance – all available at group discounted rates and paid through your regular payroll deducƟons. 

Cash-in-Lieu of Benefits 
Employees have the opƟon at the City of Petaluma of choosing cash-in-lieu of benefits for medical and dental if you have 
other coverage through your spouse/registered domesƟc partner.  
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CalPERS Medical 
Medical benefits are available through CalPERS. You can find detailed plan informaƟon on the CalPERS website 
(www.CalPERS.ca.gov). The 2024 Health Benefit Summary is also available on the city’s website. 

A PPO, a Preferred Provider OrganizaƟon, allows you to access care from any provider. When you access care through a PPO 
provider, your benefits are greater. When you access care through a non-PPO provider, your out-of-pocket expenses are 
higher.   

An HMO, a Health Maintenance OrganizaƟon, requires you to choose a Primary Care Physician and access care through the 
HMO network only. Services are generally covered with a copay and your out-of-pocket expenses are lower.    

Medical Benefits 

 Video – Learn About Medical Plan Terms 
Medical plan terms, such as deducƟbles, copays, coinsurance and out-of-pocket maximums, can someƟmes 
be confusing. For a quick video that shows how these work, visit hƩp://video.burnhambenefits.com/terms. 
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Delta Dental—Dental Plan 
The City of Petaluma provides you with a dental plan with the Delta Dental Preferred Provider OrganizaƟon (PPO) and 
Premier Plan. The PPO network of denƟsts agree to discount their charges and benefit payments are based on the 
discounted fees. The Delta Dental Premier network offers the same ease and quality as the PPO network, but you may 
experience greater costs using a Premier network. When you obtain services from denƟsts who do not parƟcipate in the PPO 
or Premier network, eligible expenses are paid based on fees as determined by Delta Dental for your geographical locaƟon. 
Since the expenses are not discounted, your out-of-pocket expenses may be greater when visiƟng a provider out-of-network. 
Also, when you use a provider out-of-network, you must pay the difference between what was paid by Delta Dental, and 
what the denƟsts is charging (balance billing), and you may be responsible for submiƫng the claim for reimbursement to 
Delta Dental.  

Dental Benefits 

 Finding In-Network Dental Providers 
Go to www.deltadentalins.com and choose the Delta Dental PPO network or call 888-335-8227.  

  Delta Dental Plan 

Network  Delta Dental PPO Non-Network* 

Dependent Age  To age 26  

Benefits Annual Maximum  $2,000 $2,000 

OrthodonƟa LifeƟme Maximum 
– Units 6,7,10, Council 
– Units 1,2,3,4,8,9,11 

  
$2,000 
$2,000 

 
$2,000 
$2,000 

OrthodonƟa Eligibility  Children & Adults Children & Adults 

Calendar Year DeducƟble 
– Individual 
– Family 

  
$0 
$0 

 
$0 
$0 

Basic Services 
– X-rays 
– Exams 
– Cleanings 
– Fillings, Posterior Composites 

  
100% 
100% 

100%, 3 Ɵmes per year 
100% 

 
100%* 
100%* 

100%, 3 Ɵmes per year* 
100%* 

Major Services 
– Oral Surgery 
– EndodonƟcs (Root Canals) 
– PeriodonƟcs (Gum Treatment) 
– Crowns 

  
80% 
80% 
80% 

80%, 5 year  
replacement limitaƟon 

 
80%* 
80%* 
80%* 

80%, 5 year  
replacement limitaƟon* 

ProsthodonƟcs Services 
– Bridges 
– ProstheƟcs (dentures) 
– Implants  
– CosmeƟc DenƟstry 

  
50% 
50% 
50% 

Not covered 

 
50%* 
50%* 
50%* 

Not covered 

*Reimbursement is based on PPO contracted fees for PPO denƟsts, Premier contracted fees for Premier denƟsts and program 
allowance for non-Delta Dental denƟsts. 
**LimitaƟons or waiƟng period may apply for some benefits; some services may be excluded from your plan. Reimbursement is 
based on Delta Dental maximum contract allowances and not necessarily each denƟst’s submiƩed fees. 

Out-of-Network  N/A Based on each geographical locaƟon and 
the local standards 
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MetLife Vision Plan 
The City of Petaluma provides eligible employees with vision care coverage through MetLife Vision. The MetLife Vision 
network is through VSP and includes major retailers including Costco. You may choose to obtain your vision care services 
from any provider you wish. However, when you receive care from doctors in MetLife’s network, your benefits are greater 
and your out-of-pocket costs are less. Vision care received from out-of-network providers is subject to a schedule of 
allowances, as shown below. Also, when you use out-of-network providers, you must pay the enƟre amount for the services 
and file a claim for reimbursement.  

Vision Benefits 

Note: VSP has the largest network of private-pracƟce eye care doctors in the industry. VSP’s network includes 37,000 
access points naƟonwide. Most of the U.S. populaƟon lives within four miles of a VSP provider. 

  MetLife Vision Plan 

Network  Network Non-Network 

Dependent Age  To age 26  

Exam Copay  $25 Up to $45 allowance 

Materials Copay  None N/A 

Standard Lenses 
- Single Vison 
- Bifocal Vision 
- Trifocal Vision 

  
100% 
100% 
100% 

 
Up to $30 allowance 
Up to $50 allowance 
Up to $65 allowance 

Progressive Lenses  Up to $55-175 copay Up to $50 allowance 

Frames 
- Units 6,7,10, Council 

 
- Units 1,2,3,4,8,9,11 

  
Up to $120 allowance 

($65 Costco) 
Up to $180 allowance 

($100 Costco) 

 
Up to $55 allowance 

 
Up to $70 allowance 

Contact Lenses - Medically Necessary  100% Up to $210 allowance 

Contact Lenses - CosmeƟc 
- Units 6,7,10, Council 
- Units 1,2,3,4,8,9,11 

  
Up to $120 allowance 
Up to $180 allowance 

 
Up to $105 allowance 
Up to $105 allowance 

Frequency 
- Exams 
- Lenses 
- Frames 

  
Once per Calendar Year 
Once per Calendar Year 
Once per Calendar Year 

Discounts for AddiƟonal Items  20% N/A 

 Finding In-Network Vision Providers 
Go to www.metlife.com/myBenefits and choose the Vision PPO network, or call 855-MET-EYE1 (855-638-
3931). 
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Basic Life and AD&D Insurance 
The City of Petaluma provides eligible employees with Basic Life and Accidental Death & Dismemberment (AD&D) Insurance 
through New York Life as follows below. There is no cost to you for this benefit. 

Basic Life Insurance 
If your death occurs while you are covered under the plan, your beneficiary will receive a benefit amount as shown below. 

Income ProtecƟon Benefits 

Class 1  Full-Ɵme management employees in Units 8, 9, 11  

Class 2  Full-Ɵme professional employees in Units 4, 11  $75,000 

Class 3  City Clerk  1.5 Ɵmes annual salary plus $75,000, to $200,000 max  

Class 4  City Manager  1.5 Ɵmes annual salary to $375,000 max  

Class 5  Part-Ɵme management employees in Units 9, 11  1 Ɵmes annual salary to $100,000 max  

Class 6  Full-Ɵme employees in Units 1, 2, 3  $75,000  

Class 7  Part-Ɵme job share employees in Units 1, 3, 4  $37,500  

Class 12  City AƩorney  1.5 Ɵmes annual salary to $278,250 max  

1.5 Ɵmes annual salary plus $75,000, to $200,000 max  

Class 8  Full-Ɵme employees in Units 6, 7  $50,000  

Class 9  Part-Ɵme job share employees in Unit 6  $25,000 

Class 10  Full-Ɵme public safety mid-management employees in 
Unit 10  

1.5 Ɵmes annual salary plus $50,000, to $175,000 max  

Class 11  City Council Members  $50,000  

Please be advised that the Federal government requires the cost for employer-paid life insurance over $50,000 to be taxed as 
imputed income and reported on your W-2.  

Accidental Death & Dismemberment (AD&D) Insurance 
In the event of your accidental death, a benefit amount equal to your Basic Life Insurance amount will be paid to your 
beneficiary by New York Life. ParƟal benefits are payable to you in the event of an accident that results in serious injury (such 
as loss of limbs or eyesight). 

Basic Dependent Life Insurance 
 Life and AD&D Classes 1, 2, 3, 10 and 11 receive Basic Dependent Life coverage through New York Life providing: 
� Spouse coverage of $1,000 up to age 70 
� Children 6 months up to age 26 have coverage of $1,000 
� Children less than 6 months have coverage of $500 
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Supplemental Life Insurance 
The City of Petaluma gives all eligible employees and City Council members the ability to financially protect your family/
beneficiaries with Life insurance. You have the opƟon to supplement the company-provided plan with life insurance for you 
and family members through Voluntary Life Insurance. 

Employees 
You may purchase 1, 2 or 3 Ɵmes your annual salary to the lesser of 3 Ɵmes your annual salary or $450,000. Coverage 
amounts over the lesser of 1 Ɵmes your annual salary or $150,000 require proof of good health and are subject to approval 
by New York Life. 

Spouse/Registered DomesƟc Partner 
If you are enrolled in supplemental life insurance, you may also purchase spouse/registered domesƟc partner coverage in 
increments of $10,000 to a maximum of 50% of your coverage amount. The cost of coverage is based on your spouse’s age. 
Coverage amounts over $20,000 require proof of good health and are subject to approval by New York Life. 

Children 
If you are enrolled in supplemental life insurance, you may also purchase life insurance for your children from birth to age 26 
in increments of $1,000 to a maximum of $10,000. The maximum benefit for children under six months old is $500. Coverage 
amounts of up to $10,000 is guaranteed when first eligible. 

Income ProtecƟon Benefits 

Special Note: If you do not elect to purchase Supplemental Life Insurance for yourself and your eligible dependents when 
you are first eligible, you may enroll at a later date, however, ALL coverage amounts will require proof of good health and 
are subject to approval by New York Life. Please see Human Resources for the specific Supplemental Life Benefit 
Summary and applicable Enrollment Form if you are interested in signing up for this benefit.  

Long Term Disability Insurance 
The City of Petaluma provides Long Term Disability (LTD) coverage to all eligible employees and City Council members. Sworn 
police and fire employees are excluded as they maintain their own coverage through their respecƟve unions. There is no cost 
to you for this benefit.  

Covered employees are eligible for LTD benefits through New York Life aŌer 60 days of total disability. The plan pays 60% of 
your salary up to a maximum monthly benefit of $5,000. If you are eligible for income from other sources, LTD benefits are 
adjusted so that the maximum monthly benefit you receive from all sources does not exceed 60% of pre-disability earnings. 
Your benefits conƟnue to Social Security Normal ReƟrement Age (SSNRA) while you are disabled. 



9 

Employee Assistance Program 
The City of Petaluma provides all full-Ɵme/regular employees and their eligible dependents (spouse/domesƟc partner and 
dependent children) access to the Concern Employee Assistance Program (EAP). The EAP offers assistance in resolving a wide 
range of situaƟons that may come up in your personal or professional life. There is no cost to you for this benefit. Your 
uƟlizaƟon of services is confidenƟal. 

The EAP is available to assist you 24 hours a day, seven days a week. When you or an eligible dependent contacts the EAP, 
your call will be answered by a trained professional who will discuss your personal concerns with you, and make sure you 
have access to the appropriate resources. 

Face-to-Face (Video) and Telephonic Counseling 
Concern offers assessment, crisis intervenƟon, referrals, and confidenƟal short-term counseling for help with personal issues. 
First responders receive up to 12 visits per problem, per year; other, non-safety employees receive 6 visits per problem, per 
year. Visits occur with a skilled Concern counselor for help with areas such as, but not limited to: difficulty with relaƟonships, 
emoƟonal distress, job stress , communicaƟon / conflict issues, alcohol or drug problems, loss and death. 

Financial Coaching 
Get sound financial guidance to help you manage money wisely and develop long-term financial security. Referral includes 
up to two 30-minute telephone consultaƟons. Example topics: money management, idenƟty theŌ resoluƟon, tax issues . 

Work-Life Services 
� Child and Elder Care Referrals – Telephonic consultaƟon and referral services 
� Legal ConsultaƟons – 30 minute telephonic consultaƟon per legal maƩer not related to employment. Examples of issues 

include estate planning, landlord-tenant maƩers, immigraƟon, IRS maƩers; You will receive a 25% discount off of 
standard rates if you retain the aƩorney 

Online Services 
Concern is accessible from your phone, tablet or computer. Easily get the help you need, when you need it: 
· Simple digital intake 
· Client-counselor matching 
· Video counseling self-scheduling 
· Guided self-help tools 
· Digital therapeuƟcs 

Parent Coaching 
Through a collaboraƟve process of discovery and goal seƫng, you will learn pracƟcal strategies and soluƟons for common 
challenges. Experienced parent coaches can help you understand the issues, guide you in making decisions, and provide you 
with the tools to help you create healthier, more fulfilling relaƟonship with your children. This benefit includes an iniƟal 60 
minutes call plus two 30-minute follow-up calls. Topics include: 
· Child development & behavior 
· Early parenƟng 
· Mental health & kids 
· Sibling rivalry, and more 
For quesƟons about Concern services or for more informaƟon about Coaching call (800) 344-4222. 

Employee Assistance Benefits 

 Accessing the EAP 
Visit employees.concernhealth.com and log in with your company code Petaluma for easy access to all  
available Concern services.  
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Flexible Spending Accounts 
The City of Petaluma offers two flexible spending accounts (FSAs) through Navia – Health Care and Dependent Care – that 
allow you to use pre-tax dollars to pay for certain health and dependent care expenses. Each year, you decide how much to 
contribute on a pre-tax basis. The annual amount you elect is deducted from your paycheck in equal amounts each pay 
period. As you incur expenses during the year, you can request reimbursement with your untaxed money from the 
appropriate accounts.  

When enrolled in the Health Care FSA or Dependent Care FSA, you will receive an FSA Debit Card (also known as the Navia 
Benefits Card). The FSA Debit Card allows you to pay for eligible health care and dependent care expenses directly from your 
account. Your Health Care or Dependent Care FSA is electronically debited whenever you use the card. IRS regulaƟons 
require that you provide documentaƟon to verify eligibility of certain expenses but you don’t have to wait for 
reimbursement. The FSA Debit Card is accepted by eligible merchants and providers who use other forms of debit cards, such 
as VISA. You may also elect to have your reimbursements directly deposited into your bank account or have a 
reimbursement check sent to your home.  

The plan year is January 1, 2024 through December 31, 2024. You may incur expenses through the grace period unƟl 
March 15, 2025. The deadline to submit claims is March 31, 2025. 

Health Care Flexible Spending Account  
The Health Care Flexible Spending Account (FSA) allows you to pay for certain health care expenses that are not covered or 
only parƟally covered by your health care plans (medical, dental, vision, prescripƟon drug). Examples of eligible expenses 
include copays for office visits and prescripƟon drugs, coinsurance, deducƟbles, and fees for acupuncture, chiropracƟc care, 
laser eye surgery and orthodonƟa. Eligible expenses can be incurred by you or any of your eligible dependents. You can 
contribute up to $3,050 per year to the Health Care Spending Account. 

Dependent Care Flexible Spending Account  
The Dependent Care Flexible Spending Account (FSA) is designed for people who need dependent care so that they can work. 
You are eligible to parƟcipate if you are single or married. However, if married, your spouse must either work, go to school 
fullƟme or be unable to care for your dependents due to a disability for you to use the Dependent Care FSA. An eligible 
dependent is someone for whom you can claim expenses on your Federal Income Tax Form 2441 “Credit for Child and Day 
Care Expenses.” Children must be under age 13. Other dependents must be physically or mentally unable to care for 
themselves. The most you can contribute per year to the Dependent Care FSA is $5,000 per IRS household ($2,500 if married, 

Tax Savings Benefits 

 Video – Learn How Flexible Spending Accounts Can Help Save You Money 
For a beƩer understanding of how Flexible Spending Accounts work, watch this quick video at 
hƩp://video.burnhambenefits.com/fsa.  
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MyNavia App 
The MyNavia App is a mobile plaƞorm that allows you to manage and uƟlize your FSA benefits from your iPhone or Android 
devices. The MyNavia App is free to download and a free-to-use tool. You may download and register for the app at the 
Apple or Android stores. Features allow you to readily access and stay connected to your FSA benefits, and include:  
� Real Ɵme account balances 
� Tutorial videos 
� Account alerts 
� Claim submission 

Tax Savings Benefits 

Commuter Benefits 
The City of Petaluma sponsors a Commuter plan that allows you to pay for work-related transit and parking expenses with 
pre-tax dollars through Navia. You can set aside up to $300 per month for mass transit and/or $300 per month for parking. 
Because deducƟons for these expenses are deducted from your paycheck, your taxable income is reduced and less tax is 
withheld.  

When you enroll in the Commuter plan, you receive a Navia Debit Card that is funded by your paycheck contribuƟons. You 
can then use your debit card to pay for mass transit, vanpool, or parking expenses with your transit and/or parking authority. 
You can also use your debit card to fund commuter cards. If you wish, you have the opƟon to purchase parking passes 
out-of-pocket and submit a claim to Navia for reimbursement, instead of using your debit card. 

The Commuter plan operates on a month-to-month basis, so you may enroll in the plan, change your contribuƟon amount, 
or stop and restart your contribuƟons at any Ɵme. 
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Voluntary Benefits 

AFLAC Supplemental Benefits for You 
Like many Americans, you may have been blindsided by an unexpected medical bill. Aflac helps with benefits health 
insurance does not provide—and that’s peace of mind when you need it most.  
 
Aflac’s porƞolio of group and individual insurance plans provides a mix of opƟons to help control costs, help keep your family 
happy, healthy and feeling protected.  

 Accident: Accidents happen. When a covered accident happens to you, our accident insurance policy pays you, 
unless assigned otherwise cash benefits to help with the unexpected medical and everyday expenses that begin to 
add up almost immediately. 

 Short-Term Disability: How would you pay your bills if you’re disabled and can’t work? An Aflac short-term 
disability insurance policy can help provide you with a source of income while you concentrate on geƫng beƩer. It 
is important to note that the City of Petaluma and employees do not pay into CA State Disability, therefore, you 
would likely not be eligible for Short-Term income protecƟon through the State. 

 Hospital Confinement Indemnity: Hospital stays are expensive. An Aflac hospital confinement indemnity 
insurance policy can help ease the financial burden of hospital stays by providing cash benefits. 

 Cancer/Specific-Disease: Aflac’s cancer/specified-disease insurance policy can help you and your family beƩer 
cope financially if a posiƟve diagnosis of cancer ever occurs. 

 CriƟcal Illness (Specified Health Event): An Aflac specified health event insurance policy is designed to help with 
the costs of treatment if you experience a covered health event. 

To learn more, contact our Aflac agent, Chris Kelly, at c2_kelly@us.aflac.com or 707-486-9134 or you can go to 
hƩps://www.aflacenrollment.com/CityofPetaluma/A63774519469 to learn more informaƟon about the plan offerings.  
 

MetLaw Pre-Paid Legal 
MetLaw group legal services are offered through HyaƩ Legal Plans (a MetLife company). With this plan, employees have 
access to unlimited telephonic and office consultaƟons with aƩorneys on a variety of personal legal issues. You may use any 
licensed aƩorney you wish for covered services upon receipt; however, your benefits are greater when you use network 
aƩorneys. In most cases, there is no dollar limit on covered services received from network aƩorneys. Covered services 
under this plan include:  
� Debt collecƟon and foreclosure defense 
� IdenƟty theŌ defense 
� Personal bankruptcy 
� Civil liƟgaƟon defense 
� Purchase, sale and refinancing of primary residence 
� Family law 
� Traffic defense (except DUI) 
� PreparaƟon of wills, living wills, trusts 
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LifeLock IdenƟty TheŌ 
LifeLock is a leader in idenƟty theŌ protecƟon services. Their focus is on helping you protect your idenƟty -to help keep you 
safer-in an always connected world. City of Petaluma employees will have a choice of two LifeLock opƟons, Benefit Elite and 
UlƟmate Plus. Both opƟons include the following 3 Layers of ProtecƟon: 
� Detect – LifeLock searches over a trillion data points looking for potenƟal threats to your idenƟty. 
� Alert – The patented LifeLock IdenƟty Alert System will let you know about suspicious acƟvity by text, phone or email. 
� Restore – If you become a vicƟm of fraud, an IdenƟty RestoraƟon Specialist handles your case every step of the way. 

LifeLock Benefit Elite helps protect your idenƟty along with your nest egg and includes scanning for misuse of your 401(k), 
Social Security Number, change of address and court records, and 3 Layers of ProtecƟon. 

LifeLock UlƟmate Plus provides the services of Benefit Elite plus bank account applicaƟon and takeover alerts, online credit 
reports and credit scores and the 3 Layers of ProtecƟon.  

 

NaƟonwide Pet Insurance 
NaƟonwide Pet Insurance helps you cover veterinary expenses so you can provide your pets with the best care possible—
without worrying about the cost. Pet ProtecƟon is available in two reimbursement opƟons (50% and 70%) with an opƟonal 
$500 wellness benefit so you can find coverage that fits your budget. Base plans have a $250 annual deducƟble and $7,500 
annual benefit.  

Voluntary Benefits 

Coverage includes: 
 Pet ProtecƟon includes these addiƟonal 

benefits for cats and dogs: 

� Accidents 
� Illnesses 
� Hereditary and congenital condiƟons 
� Cancer 
� Behavioral treatments 
� Rx therapeuƟc diets/supplements 
� Wellness and more 

� Lost pet adverƟsing and reward expense 
� Emergency boarding 
� Loss due to theŌ 
� Mortality benefit 

To get a quote, call 877-738-7874 or go online to hƩp://www.peƟnsurance.com/cityofpetaluma. 
 
NaƟonwide also has coverage for avian and exoƟc pets – call 877-738-7874 for more informaƟon. 
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Below is a list of insurance carrier contacts should you require assistance with your benefit quesƟons following open 
enrollment. If you are unable to resolve your issues or quesƟons with the insurance carriers, please contact Human 
Resources. 

Resources and Contacts 

Plan  Carrier  Phone  Website 

Medical Plans  CalPers  888-CalPERS  
(888-225-7377) 

 www.calPERS.ca.gov 

Dental Plan  Delta Dental  888-335-8227  www.deltadentalins.com 

Vision   Metlife  
VSP Network 

 855-MET-EYE1  
(855-638-3931) 

 www.metlife.com/myBenefits 

Life, AD&D and Disability  New York Life  800-362-4462  www.newyorklife.com 

Employee Assistance Program  Concern  800-344-4222  employees.concernhealth.com 
(Enter the company code Petaluma) 

Flexible Spending Accounts  Navia  800-669-3539  www.naviabenefits.com 

AFLAC  AFLAC  Chris Kelly (707) 486-9134 
c2_kelly@us.aflac.com  

 hƩps://www.aflacenrollment.com/
CityofPetaluma/A63774519469 

MetLaw  Metlife  800-821-6400  www.info.legalplans.com 
(Access code is GetLaw) 

IdenƟty TheŌ  LifeLock  800-416-0599  www.lifelock.com 

Pet Insurance  NaƟonwide  800-872-7387  hƩp://www.peƟnsurance.com/
cityofpetaluma 



This Employee Benefits Guide provides an overview of some of your benefit plan choices. It is for informaƟonal purposes only. It is 
not intended to be an agreement for conƟnued employment. Neither is it a legal plan document. If there is a disagreement 
between this guide and the plan documents, the plan documents will govern.  
 
In addiƟon, the plans described in this guide are subject to change without noƟce. ConƟnuaƟon of any benefit plan or coverage is 
at the company’s discreƟon and in accordance with federal and state laws. If you need addiƟonal informaƟon or have any 
quesƟons about the benefit program, please contact the Human Resources Department.  
 

Copyright © Burnham Benefits Insurance Services, A BRP Company - all rights reserved 
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