


























 

 

 

Property Management Plan 

Tom and Ginger Kryger 

5211B North Highland Street 

Ruston, WA 98407 

253-752-3041 

gingerkryger@comcast.net 

 

We operate an AirBnB in a self-contained, approved ADU behind our home. Ginger Kryger is 

the primary contact.  We make every effort to make it seamless to the neighborhood. Should 

you experience an issue with one of our guests, please contact us. 

We have obtained the proper licenses and permits to operate the unit. We expect that our 
guests will follow the basic guidelines of any neighborhood. 

We are usually home in the evenings and make every effort to respond to issues ASAP. 

The tenants are made aware of where to place garbage and recycling at the rear of our unit. 

They have provided personal identification, driver's license, passport, etc. with photo. Each 
AirBnB guest is rated with AirBnB regarding their behavior and care of the unit. Most also 

come with previous ratings from other AirBnB hosts. We would cancel those with tow ratings. 

Below is the Complaint procedure as prescribed by the City of Ruston. 25.10.010 — Short Term 
Rentals 

(l) Complaints. All complaints shall proceed as follows:  

(1) The complaining party shall first attempt to communicate with the local 

contact person designated on the permit and property management plan, describe the 

problem and leave a contact phone number for call back information; 

(2) The contact person shall respond promptly to the complaint, regardless of 

time of day, and make reasonable efforts to remedy any situation that is out of compliance; 
and 

(3) If the response is not satisfactory to the complaining party, then the 
complaining party may next provide a written complaint to the Ruston Code Enforcement 
Officer, which complaint shall identify and be signed by the complaining party. The complaint 
shall include a description of the informal attempts to resolve the complaint. A copy of the 
written complaint shall be provided to the owner and contact person by the City. The Ruston 
Code Enforcement Officer shall attempt to resolve the complaint. If so required, the owner or 
local contact person shall provide a written response to the complaint with the anticipated 



 

 

corrective action within ten days. A copy of the complaint will be filed in the City's short term 
rental license file. 

(m) Compliance and Revocation. 

(1) Owners of short-term rentals shall obey all applicable laws and ordinances 

of the City and shall be subject to permit revocation procedures and appeals processes 
outlined in the Ruston Municipal Code; 

(2) If there have been two or more violations of this ordinance related to the 

same short term rental within 12 calendar months, or if there have been two or more 

violations of other City ordinances related to the same short term rental within 12 calendar 

months, the Planning Director shall revoke the short term rental license and underlying short 

term rental permit, and the property owner shall be prohibited from obtaining a new short 

term rental permit and license for at least one year from the date of said revocation; 

(3) The property owner may appeal the revocation of the short term rental 
license and permit pursuant to the appeals procedures outlined in the Ruston Municipal Code, 
or any amendment thereto; and 

(4) Nothing in this subsection precludes the City of Ruston from proceeding with 
formal enforcement action against a property owner and/or occupants for violations of this 
ordinance or any other provisions of the City Code as authorized under the City's code 
enforcement procedures. 

(n) Additional Conditions of Approval. The Planning Director may impose other conditions of 

approval, such as additional parking, improved access, fencing, landscaping, architectural 

detailing, open space, or minimum screening to ensure the proposed use is compatible 
with the surrounding residential neighborhood, provided that said conditions of approval 

are consistent with goals and policies of the Ruston Comprehensive Plan. (Ord. 1505, S 3, 
Feb. 5th, 2019)  




