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This booklet provides you with the information you 
need to get started in the process of obtaining permits 
and inspections for repair, remodeling or adding on to 
your single family home.  

Obtaining a permit and inspections for construction on 
your home is required by law and provides important 
documentation in the event you sell or refinance the 
property.  

IMPORTANT CONTACTS

Building Division (415) 485-3367

Planning Division (415) 485-3085

Department of Public Works (415) 485-3355

Fire Prevention (415) 485-3308

San Rafael Sanitation District (415) 485-3132

Las Gallinas Valley Sanitation (415) 472-1734

Marin Municipal Water District (415) 945-1455

Pacific Gas & Electric (877) 660-6789

San Rafael School District (415) 492-3233

Dixie Elementary School District (415) 492-3700

HOME OWNERS GUIDE 
TO RESIDENTIAL PROJECTS  
FOR OWNER OCCUPIED SINGLE FAMILY DWELLINGS  

The City of San Rafael Community Development and 
Public Works Departments will help you through 
the permit process and provide you with valuable 
information on codes and ordinances, construction 
practices, and property data.   
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THE PERMIT PROCESS  

Planning Division staff 
will help you determine 
if this is necessary during 
your zoning consultation 

For projects not 
requiring a building 
permit 

For multi department 
and code compliance 
review of plans

Find your zoning information
at: www.cityofsanrafael.org/
zoning-information/
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GET ZONING 
AND PROPERTY 
INFORMATION 

DESIGN YOUR 
PROJECT AND 
DRAW PLANS  

IF NEEDED, SUBMIT 
PROJECT TO 
PLANNING DIVISION

IF NEEDED, SUBMIT 
PROJECT TO DEPT OF 
PUBLIC WORKS AND/OR 
SANITATION DISTRICT

SUBMIT PLANS 
TO BUILDING 
DIVISION

PLANS 
APPROVED AND 
PERMITS ISSUED

REVIEW OF 
PLANS BY 
DEPARTMENTS

BEGIN 
CONSTRUCTION 
AND INSPECTIONS 

REQUEST FINAL 
INSPECTIONS 
FROM BUILDING 
DIVISION
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ZONING AND PROPERTY INFORMATION  
Properties have different zoning requirements which are explained in the 
Zoning Chapter of the Municipal Code.  These requirements vary depending 
on several elements. Due to the complexity of zoning laws the only 
accurate way to obtain the zoning requirements for your proposed building 
or addition is to visit the Planning counter at City Hall. You will need the 
property address or Assessor’s Parcel Number (APN) and a site plan of the 
proposed work.  The APN is usually included on your Property tax records 
or in the deed for that individual property.  Take these items to the Planning 
counter and staff will check the City zoning maps and provide you with the 
correct information. This will safeguard you from unnecessary problems and 
expense.  Basic zoning information can be obtained on the City website.  

Some projects require Planning approval before you can get a Building 
permit. When you speak with staff at the Planning counter, they will let 
you know if what you are proposing is likely to need a separate planning 
approval. Once we have the final set of plans, we will be able to look at all 
the details to see if anything in the plan triggers the Planning process. 

New Residence within 100 feet of a 
designated ridgeline

New single-family residences and 
additions over 500 square feet on 
hillside lots

New two-story single-family 
residences

Residential accessory structures or 
additions in ridgeline areas

Roof modifications to Eichler and 
Alliance homes in the Terra Linda 
Area (-EA)

New decks over 100 square feet on 
hillside lots

Retaining walls over 3 feet tall on 
hillside lots or within 100 feet of a 
ridgeline

Detached accessory structures on 
hillside properties

Accessory Dwelling Unit

Junior Accessory Dwelling Units

What is a Site Plan?

Below is a list of typical residential projects requiring a planning approval. 
Please check with Planning regarding your specific project as this is a 
partial list: 

*No Design Review permit is required for one-story single-family residences and decks in non-hillside areas, 
ordinary maintenance or repairs, installation of solar panels on existing structures or grounds.  

A site plan is a scaled drawing 
which shows the uses and 
structures proposed for a parcel 
of land.

It also includes information 
concerning the landscape features 
of a given parcel.

Fences over a certain height Projects that do not conform to 
development standards

https://library.municode.com/ca/san_rafael/codes/code_of_ordinances?nodeId=TIT14ZO
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IF NEEDED, SUBMIT PLAN TO 
PLANNING DIVISION

City of San Rafael 
Planning Division

1400 Fifth Avenue, Top Floor
San Rafael, CA 94901
(415) 485-3085

Planning Counter Hours:
Mon, Tues & Thurs: 
8:30 am - 4:30 pm

Wed & Fri: 
8:30 am - 1:30 pm

When staff determines that a separate Planning Division review is 
needed before obtaining other permits they will also let you know what 
documents will be needed to review your specific application and how 
long the process normally takes. Time frames, fees and plans needed are 
determined by the level of review your project will need. Below are some 
general guidelines for a Planning Division Submittal.

Submitting to Planning Division: 
General Planning Application must be signed by Property Owner.

Plans shall be on same-sized sheets, drawn accurately, legible, to scale 
and folded.

Plan sheets at 24x36-inch maximum for full size are recommended for 
large projects along with one 11x17-inch or 8.5x11-inch reduction. 
Smaller sized plan sets may be accepted for minor projects. 

Additional plan sets will be required prior to scheduling projects for 
required hearings. 

Most Project Plans Should Include: 

•	 Site Plans
•	 Floor Plan
•	 Elevations
•	 Roof Plan
•	 Landscape Plan
•	 Section/Profile Drawings

See following page for details.

https://www.cityofsanrafael.org/documents/application-form/
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1 Site Plan(s) of entire property, showing:
•	 Site Conditions, showing existing and proposed building and site improvements, property lines, 

easements, adjacent street names, etc.
•	 Project Data Summary Table(s), showing existing and proposed site size, building floor areas, parking 

supply, landscape or natural state provided, required yard areas, etc.
•	 North Arrow, i.e., reference north and true north. 
•	 Scale used and Graphic Scale provided
•	 Name of plan preparer, date prepared and revised, project name and address

2 Floor Plan, containing the following minimum information: 

•	 Floor Levels, Areas, Walls, Windows, Doors, Equipment, Rooms and Uses; existing and proposed 
•	 Location, Dimensions and Square Footage of project area
•	 Project Area identified, with outline or shading
•	 Scale, Graphic Scale and North arrow 
•	 Orient all other plan sheets (e.g., civil, landscape, floor plans) to match site plan orientation

3 Building Elevations, for projects involving exterior building changes.

4 Building Roof Plan, showing: 

•	 Property lines, outline of building footprint, direction and slope of drainage, location of drainage 
collectors, rooftop structures, material, ridge elevations, various roof levels and slopes and their flow 
direction

5 Landscape Plan.  

•	 Show all existing and proposed landscape improvements, total landscape area in square feet, types of 
plant and landscape materials proposed. Show any drainage features, unless already included on the 
site plan.

6 Cross-Section or Profile Drawings of site and/or building. 

•	 Provide to-scale cross sections, as necessary, to illustrate building and floor area details, grading, etc. 
The section locations must be referenced on site, floor and elevation plans.

•	 Provide cross sections for new or modified driveways and retaining walls.

*Depending on the scope of the project, additional information may be required or provided with 
initial submittal or in response to project completeness
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SUBMIT PLANS TO BUILDING DIVISION

San Rafael Building Department will review plans for code compliance. 
Plans will be routed to the appropriate agencies such as Planning, Public 
Works, Sanitation etc.  You will be notified if revision or additional 
information is needed. At time of submittal you will need the following:

THREE (3) COMPLETE SETS OF PLANS
(4 sets maybe required for projects requiring Public Works (DPW) or 
Sanitation review)

Including two (2) copies of soils reports, structural calculations, energy 
calculations, and other supporting documentation, if needed.  Minimum 
paper size is 11” x 17” for over-the-counter plan review, 18” x 24” minimum 
for other plan submittals and maximum size is 30” X 42”.  

PROJECT INFORMATION:  
This includes such information as owner’s name, plan preparer’s name, project address, type of 
construction, occupancy group, applicable code editions, sheet index, and any other relevant information.

PLOT PLAN/ SITE PLAN:  
Fully dimensioned, showing property lines, streets, driveways, setbacks and locations of all structures and 
easements and any off-street parking. A survey may be required if proposed work is close to setbacks, 
or existing property lines are not apparent.  For commercial projects show; parking for disabled persons, 
curb ramps, signage and path of travel to primary entrance. Unless a separate grading/drainage plan is 
provided, show drainage including downspouts, general surface flow direction and subsurface drainage 
features here.

FLOOR PLAN:  
Show the size and intended use of all rooms, show type, sizes and locations of all; doors and windows, 
furnace, water heater, kitchen details, bathroom fixtures, electrical outlets, switches and lighting, and 
smoke detectors.  For additions and alterations show an existing floor plan and all rooms adjoining the 
addition shall be fully dimensioned.

1
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City of San Rafael 
Building Division

1400 Fifth Avenue, Top Floor
San Rafael, CA 94901
(415) 485-3367

Public Counter Hours:
Monday-Thursday:  
8:30am - 4:30pm
Friday: 8:30am - 1:30pm

Counter Residential Plan Check:
Tuesday & Thursday:  
9:00am - 11:45am

Field Inspection Hours: 
Monday-Thursday:  
8:00am - 4:00pm

ALL PLAN SETS SHALL INCLUDE THE FOLLOWING:

•	 Project Information
•	 Plot Plan/Site Plan
•	 Floor Plan
•	 Exterior Building Elevations
•	 Foundation Plan
•	 Framing Plan

•	 Structural Details and Sections
•	 Stair, Handrail, and Guard 

Details
•	 Structural Calculations  

(if applicable)
•	 Electrical Plan

•	 Mechanical Plan
•	 Plumbing Plan
•	 Energy Documentation
•	 Fire Sprinkler Plans  

(if applicable)
•	 Soils Reports (if applicable)
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EXTERIOR BUILDING ELEVATIONS:  
Indicating general appearance, windows, doors, finishes, roof covering, finish grade, etc. For new 
construction in the Wildland Urban Interface (WUI) visit cityofsanrafael.org/vegetation-management for 
more information.

FOUNDATION PLAN: 
Indicating type of foundation such as slab or pier, etc. Providing a detailed construction layout showing 
size, spacing, anchoring and details of all structural members and materials used.

FRAMING PLAN:  
Structural details of floors, walls, celling and rafters or trusses and providing a detailed construction 
layout showing size, spacing and connection details of all structural members and materials used.

STRUCTURAL DETAILS AND SECTIONS:   
Clearly showing construction materials, sizes and attachments.  If standard plan is used such as 
manufacturer’s installation instructions (ICC, SPA, etc), include copies of plan, instructions or report.  A 
standard plan may not be modified.

STAIR, HANDRAIL, AND GUARD DETAILS:  
Providing a detailed construction layout showing size, spacing and connection details of all structural 
members and materials used.

STRUCTURAL CALCULATIONS: 
(If applicable)  To be provided and wet stamped by a licensed engineer. 

ELECTRICAL PLAN:  
Layout and location of all lights, switches and outlets.  This plan may be incorporated into the Floor Plan 
layout.

MECHANICAL PLAN:  
To include heating and/or air system locations, distribution and specs.

PLUMBING PLAN:  
Layout and location of all plumbing fixtures and may also include a gas schematic for gas fueled 
appliances.  This plan may be incorporated into the Floor Plan layout.

ENERGY DOCUMENTATION:
(If applicable)  State Building Energy Efficiency Standards and Cal Green  Building Standards including City 
of San Rafael amendments.

FIRE SPRINKLER PLANS: 
(If applicable)   To include hydraulic calculation and fire alarms when required. (provided by a licensed fire 
sprinkler contractor)

SOILS REPORT: 
(If applicable)  A letter or report that a Geotechnical Engineer will provide confirming the project’s design 
compliance with soil conditions.
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https://www.cityofsanrafael.org/vegetation-management/
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IF NEEDED, SUBMIT PLANS TO 
DEPARTMENT OF PUBLIC WORKS / 
SAN RAFAEL SANITATION DISTRICT (SRSD)

City of San Rafael 
Department of Public Works

111 Morphew Street
San Rafael, CA 94901
(415) 485-3355

Encroachment  and 
Grading Permit Counter Hours:
Tuesday and Thursday 
9:00am-12:00pm

When a set of plans are routed to the Department of Public Works (DPW), 
they will be reviewed for site conditions and characteristics. This includes 
several items. They will check to see how the improvements fit on the 
property.  Are there easements or utilities on the property?  Are there 
improvements beyond the property line, into the Right-of-Way?  Will the 
project require an encroachment permit; for items such as driveways, 
sidewalks and utility connections?  Are there line-of-sight distance or access 
issues?

Is there grading and earthwork?  
The Department of Public Works will need to know how much is being 
moved -  both cut and fill. Are there retaining walls? An erosion and 
sediment control plan may be needed, even on small jobs. If it is 50 cubic 
yards or more, then a separate grading permit is required. Smaller projects 
on a steep sloped site, or near open waterways may also require a permit, 
especially during the wet season. This includes inspections for the site, 
specific to the earthwork and erosion control. Depending on the project 
Geotechnical reports may be necessary.

Drainage and Stormwater Runoff
DPW will also look for the major sources of drainage and runoff, like roofs 
and pavements. The City does not allow runoff to be increased. Single 
family homes with 2500 square feet of impervious surfaces require storm 
water treatment to promote filtration and infiltration. 

Is the access being modified?
Driveways have specific requirements for the slopes, transitions and sight 
lines. Many older driveway aprons require revision to meet current ADA 
requirements.
 
Projects within the Flood Zone
For projects within the flood zone, we are required to ensure that your 
project meets the special requirements from FEMA. The requirements for 
buildings can be fairly complex. You can find out if you’re in the flood zone 
using Marinmap.org or FEMA’s map service center online.

Will there be a new sewer system or upgrade to the existing?
San Rafael Sanitation District (SRSD) will review plans for how the sewer 
lateral connections will be made, sewer easements, plumbing fixtures, and 
how the sewer flows generated may affect flows in the sewer mainline.
Sewer Lateral Design should include Utility Plans showing the sewer lateral 
alignment,  the type of pipe, diameter of pipe, the connection at the sewer 
mainline, the cleanouts, the backflow prevention device.  In some cases, 
manholes will be necessary in the design.

Sewer connection fees will be required for the following:
•	 When a new sewer lateral connection is made at the sewer mainline.
•	 When an existing property adds an additional sewer lateral connection 

at the sewer mainline.

San Rafael Sanitation District 
(SRSD)

111 Morphew Street
San Rafael, CA 94901
415-485-3132

https://www.cityofsanrafael.org/encroachment-permits/
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CONSTRUCTION AND INSPECTION 

BEGIN YOUR CONSTRUCTION: 
With your approved plans and building permit in hand, you are ready to 
begin construction. If you have to vary from your plan specifications during 
construction, re-approval of the plan is required.  

Call for inspections before covering any work.

Examples:  
•	 Call for a footing/foundation inspection, when your forms are dug and 

the rebar is set but before the concrete is poured.
•	 Call for a Framing or “close in” inspection, when new walls are framed 

with plumbing and/or electrical is installed as per your plans but before 
insulation or drywall is installed.

Every permit is unique to its scope of work and while some projects may 
only need 1-2 inspections others may require many. If your project is larger 
in nature such as a new home or addition your inspector may advise you as 
to what stage in the progress you will need to call for your next inspection.

The 24-Hour Inspection Request Line is (415) 485-3365. You will be 
prompted to enter a code for the type of inspection needed, the code can 
be found on the back of your permit card. Inspections can be scheduled a 
minimum of on day before and up to 3 days out. There are no inspections 
on Fridays and weekends. 

FINAL INSPECTION 
Call for final inspection when the construction has been completed.  All 
external surfaces must be painted, or otherwise sealed, weather-stripping 
must be installed on all new windows and doors, and all electrical or 
plumbing fixtures have been installed. Interior painting, wallpapering, or 
carpeting need not be complete. Smoke detectors must be installed in all 
bedrooms and in the hallway leading to the bedrooms.

**If your project is required to have other departments sign off on your 
permit (i.e. fire sprinklers or Planning Department) please have those 
additional (if applicable) agencies preform their final inspection prior to 
scheduling your Building Department final inspection**
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SAMPLE
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