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https://www.cityofsanrafael.org/documents/short-term-rental-program-checklist/
https://www.cityofsanrafael.org/documents/short-term-rental-safety-self-inspection-checklist/
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Website

www.cityofsanrafael.org/shorttermrentals
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Program Registration Requirements

Short-Term Registration Requirements

Property Information. Al properties will need to provide the following property information:

1. Primary Resident Name and Contact Information
2. Documentation of Primary Residency

3.24-Hour Local Emergency Contact

4. Property Address

5. Type of Short-Term Rental

6. Occupancy

7.Number of Bedrooms

8.Number of Bathrooms

2. Number of Designated Off-Street Parking Spaces

Short-Term Rental Self-Certification Checklists

Interior Sig Requirements

Parking Plan Requirements

Frequently Asked Questions

What is & Short-Term Rental?

Are Short Term Rentals allow


https://www.cityofsanrafael.org/shorttermrentals/

Program Information



Program Information

 Effective Date: January 1st, 2020

« All Short-Term Rentals in the City of San Rafael are required to register with the
City, pay a registration fee, and begin collecting and remitting transient
occupancy taxes (TOT).

« The online registration will open in mid-January 2020 and all operating Short-
Term Rentals will have until February 29, 2020 to reqgister.
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Program Information: Registration Fees

« $170 initial & $135 for renewal
 Registration includes your business license

« All Short-Term Rentals in the City of San Rafael are required to register with the
City, pay a registration fee, and begin collecting and remitting transient
occupancy taxes (TOT).

* The online registration will open in mid-January 2020 and all operating Short-
Term Rentals will have until February 29, 2020 to register.
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Program Information: Transient Occupancy Taxes (TOT)

* 12% TOT- (10% City and 2% MCBIDTA)
« TOT must be collected and remitted at least once a quarter.
* Hosts can remit TOT through the Host Compliance website or in person;

 Rentals through Airbnb will have TOT collected and remitted automatically
through Airbnb. Hosts do not need to collect and remit TOT separately.

« All Hosts will need to provide every quarter: Gross Receipts, Number of Nights
Rented, and Average nightly rented.
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Program Information: Eligible Properties

« All or a portion of the Residential Unit is offered for Tourist or Transient Use by the Permanent
Resident of the Residential Unit

« The Residential Unit is the Primary Residence of the Permanent Resident

« The Permanent Resident is a natural person (A natural person refers to the legal definition of a
person that is an individual human being as opposed to a private business entity or public
organization)

* The Permanent Resident has registered the Residential Unit and maintains good standing with
the City of San Rafael
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Program Information: Ineligible Properties

* Income-restricted affordable housing, including Below-Market-Rate (BMR) units and public
housing

« Student housing, dormitories and Single-Room-Occupancy (SRO) buildings
« Commercial or industrial zoned lots

« Non-residential areas within buildings, such as storage areas, and living/sleeping quarters
added in garages

« Recreation Vehicles (RVs), including non-motorized Travel Trailers
* Boats/House Boats

« Teepees, Yurts, Tents, and Treehouses

» Sleeping Quarters in Vans or Cars
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Program Information: Multi-Resident Properties

» Accessory Structures are allowed to be used as Short-Term Rentals. These units must still meet the
primary residency requirements.

» Accessory Structures include: Accessory Dwelling Units, Junior Dwelling Units, and Accessory
Structures less than 120 square feet

* Co-Listing Requirements

* You cannot offer an entire single home or residential unit and the accessory structure at the same
time.

However, If you chose to rent out a portion or a room in the main house—rather than the entire main
home—you would be allowed to rent out the accessory structure.
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Program Information: Occupancy Limits

» Accessory Structures are allowed to be used as Short-Term Rentals. These units must still meet the
primary residency requirements.

» Accessory Structures include: Accessory Dwelling Units, Junior Dwelling Units, and Accessory
Structures less than 120 square feet

* Co-Listing Requirements

* You cannot offer an entire single home or residential unit and the accessory structure at the same
time.

However, If you chose to rent out a portion or a room in the main house—rather than the entire main
home—you would be allowed to rent out the accessory structure.
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Program Information: Off-Street Parking

« The City allows two individuals per bedroom plus two additional individuals if the rental provides
additional living space.

* Forinstance, a studio could accommodate two individuals and a one-bedroom apartment could
accommodate four individuals.

» Rentals must provide enough off-street parking to meet the number who can stay in the short-term
rental. In no instance can a short-term rental’s occupancy be greater than the number of vehicles
the property could accommodate through the designated off-street parking requirements.
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Program Registration



Online Registration Portal

https://secure.hostcompliance.com/san-rafael-ca/permit-registration

Short-term Rental Registration and Tax Payment Form

Welcome to the City of San Rafael's short-term rental registration and tax collection system. What would you like to do?

Register for a short-term rental Pay short-term rental tax on an existing Renew an existing short-term rental
registration short-term rental registration registration

\ 1) Click here to begin registering

This site is hosted by Host Compliance, a service provider to the City of San Rafael as defined in the California Consumer Privacy Act (CCPA) Any personal information access, opt-out, or deletion requests should be sent directly to the City of San Rafael
If you encounter technical difficulties, please contact support+san-rafael-ca@hostcompliance.com.
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https://secure.hostcompliance.com/san-rafael-ca/permit-registration

Required Program Information

Please make sure to have the following documents and information ready before registering your Short-Term Rental

SHORT-TERM RENTAL
PROGRAM REGISTRATION CHECKLIST

https://www.cityofsanrafael.org/shorttermrentals

PROPERTY INFORMATION (Required for All properties)

i

Property and Contact Infarmation
O Property Address
0 Primary Resident Contact Information
Q Type of Short-Term Rental
0 Occupancy
2 Number of Bedrooms
O Number of Bathrooms
0 Number of Designated Off-Street Parking Spaces

24/7 Local Contact Information

Documentation of Primary Residency (must provide 3 of the following 5 documents):
O Motoer Vehicle Registration
O Drivers License
O Voter Registration
0 Tax Documents showing Homeowner's Tax Exemption
Q utility Bill

Interior Signage Note: Signoge can be posted on the wall or in a binder, immediately upon entering listing, please
provide photos or pdf documentation available to the renter of the following:

0 24/7 Local Emergency Contact Person

2 Maximum Number of Occupants

O Maximum Number of Vehicles

0 Instructions to guests outlining location of designated off-street parking spaces

O Instructions to guests for maintain clear access to shared maneuvering areas, if applicable

O Garbage Disposal Instructions

O Information Regarding Fire Safety and Fire Access Roads

O Emergency and Wildfire Evacuation Procedures

Q Information on signing up for emergency alerts

O Information on the San Rafael Noise Ordinance

SELF-C SAFETY INSPEC all,

Completed Self-Certification Safety Inspection Checklist

Photos of the following:
0 Off-Street Parking
O Egress (per bedroom)
0 €02 and Smoke Detectors (per bedroom)
3 Photo “Interior Signage”

January 11th, 2020

All properties will need to provide the following property
information:

Primary Resident Name and Contact Information
Documentation of Primary Residency

24-Hour Local Emergency Contact

Property Address

Type of Short-Term Rental

Occupancy

Number of Bedrooms

Number of Bathrooms

Number of Designated Off-Street Parking Spaces
Complete Self-Certified Safety Inspection
Interior Signage
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How do | find my parcel number?
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24/7 Local Emergency Contact

« The 24/7 Local Emergency Contact must be available to receive calls from the guest(s) at any time, day or
night when the listing is being rented

Short-Term Rental Program: Host Workshop
January 11th, 2020




Documentation of Primary Residency

Documentation Includes:
* Motor Vehicle Registration
 Drivers License
» Voter Registration
« Tax Documents showing Homeowner's Tax Exemption

. Utility Bill
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Parking Plan

Required for listings where vehicle access is shared between neighbors.
Parking Plan must include (this can be screenshots of guest check-in guides):

* Instructions for guests outlining the location of designated off-street parking spaces
* Instructions for maintaining clear access to shared maneuvering areas

Parking Plan can also include:

Existing variances and easements;

Shared maneuvering diagrams or conditions;

Signage identifying designated off-street parking spaces;
Agreements indicating designated off-street parking spaces.
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Properties with Shared Vehicle Access

Shared Entrance

Y-Shaped

Shared Vehicle
Maneuvering Area

Shared Driveway &
Parking Area
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Parking lots for
Multifamily Properties



Self-Certi

fication Safety Inspection

SHORT-TERM RENTAL
SELF-INSPECTION SAFETY CHECKLIST

https://www.cityofsanrafael.org/shorttermrentals

This form consists of three pages, 2ll pages must be completed.
See Page 3 for Instructions

PROPERTY ADDRESS: I and use one form per address/unit.)
Street Address I Unit #:

DOOR LOCKS.

o e oniell
Note: . on both doors.

2ls]

Exterior entry doors have working deadbolts.

All individual entry doors have working deadbolts and entry knobs with dead locking latches.

All exterior doars open and close properly, and lock and unlock easily.

SMOKE DETECTORS
Nate: San Rafael City staff ir ie Jaily, orat @ minimum

i ke alorm after 10 years of servi wmm*m
detector.
smoke alarms are installed in each sleeping room, outside of each separate sleeping area in the immediate
vicinity of the bedrooms), and en each story including d habitable attics.

All smoke detectors work properly and alarm sounds when tested,

For smoke alarms that are hardwired, a battery is installed for battery back-up functionality.

'CARBON MONOXIDE DEVICES ALARMS & DETECTORS

if the dweliing unit contains o fossil fuel burning heater, mmummm
monaxide [CO) devices are required to be installed in dards and the
manufacturer’s installation instructions.

Note: /t is recommended to replace @ carbon monexide olarm after 10 years of service with o 10 year battery
life carbon monaxide alarm.

Operational CO alarms are installed outside of each separate dwelling unit sleeping area in the immediate
vicinity of the bedroom(s), in a bedroom where a gas burning appliance is located and on each occupiable
level inside the unit including basements.

HEATING
Note: f 15P31 or hot water ding 240°F;
g the system insp Y annuolly.
m-'

All heating equipment is of Erabnﬂal and in safe working condition with covers free of rust and dust build-up.

Gas heater is operating normally and is provided with minimum combustian air.

For buildings with a thermostat not under the control of the tenants, the temperature setting on the
thermostat is set at 68°F minimum,

All service gas lines in the unit are free of leaks and any gaseous odors. (immediately report gus leoks or
guseous odors to PGRE.)

All gas lines in the unit have shut-off valves and flex lines at the appliance connection.

Water heaters are installed correctly with the following

Earthquake straps are secured on the bottom % and the upper ¥% nomom

Water heater has a temperature and pressure relief valve. Rigid piping for the TPR valve is installed
between 6 and 24 inches outside ground level;

Adrain pan is installed where damage from a leaking water heatermay occur;

The draft hood to the vent is secured with a minimum of 3 screws and minimum horizontal siope of %
inch_per foot;

Aband wire is connected between the hat, cold and gas metal piping.

Page 1013

Z
0
<

& January 11th, 2020

Completed checklist must be submitted by ALL properties at
the time of registration and renewal.

Looks at Fire and Life Safety Issues
Must also provide photos of the following:
« Off-Street Parking
» Egress (i.e. doors and windows) per bedroom
« (CO2 and Smoke Detectors per bedroom
* Photo of “Interior Signage”
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Self-Certification Vegetation Inspection

SHORT-TERM RENTAL « Completed checklist must be submitted by all properties in a

VEGETATION SELF-INSPECTION CHECKLIST . R
Wildland-Urban Interface (WUI), by April 30t each year.

This form consists of three pages all pages must be completed.
See Page 2 for Instructions.

e e » Looks at Vegetation Management for wildfire prevention

Vegetation Requirements within 100 feet of structures or to the property line: |i_| ° M ust prOVide the fol |0Wing photos at time of registration
DEAD AND DYING VEGETATION 2

Remove all dead and dying grass, plants, shrubs, trees, branches, leaves, weeds, and needles a n d re n ewa I °
°

Remove all dead and dying trees, branches, shrubs, or other plants adjacent to ar overhanging buildings

Please provide pictures of side of home, vegetotion over roof or eaves, if applicoble
Remove all dead and dying woody surface fuels and aerial fuels including: loose litter, fallen leaves or needles,

e i Front of home from a distance of approx. 30’

Remove or separate live flammable ground cover and shrubs

Remove 3l junipers and bamboo within 15 feet (15') of any structure.

Naote: Single specimens of juniper or bamboo are permitted beyond 15 feet (15) of a structure, if seporated by
two (2) times the height of the taller of the nearest bush

Cut annual grasses and forbs down to a maximum height of three inches (3')

Back of home from a distance of approx. 30’
o E— Side 1 of Home

Please provide pictures of the following: Front of home from a distance of approximately thirty feet (30°), Back
of home from a distance of approximately thirty feet (30°), Side 1 of home, Side 2 of home

Remove all branches within 10 fest of any chimney or stavepipe outlet .
Please provide a picture showing chimney or stovepipe outlet area S I e 2 O H O m e
Remove leaves, needies or other vegetation on roofs, gutters, decks, porches stairways, etc

Please provide a picture under deck or stainvay areas, if applicabe

Remove flammable vegetation and items that could catch fire which are adiacent 1o or below combustible
decks, balconies, and stairs

HIGH FIRE LOADS
Relocate exposed wood piles 10 feet (107) from structure and cover in a fire resistant material
Please provide pictures, if applicable

Maintain woodpiles a minimum of two (2) times the height of the woodpile away from any component of the
structure on the property
Please provide pictures, if applicable

Short-Term Rental Program: Host Workshop
January 11th, 2020




How do | find if | am in a WUI?

https://marincounty.maps.arcgis.com/apps/webappviewer/index.html|?id=688f506cfb144067826bb35a062b0f0a
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Interior Signage

« Signage can be posted on the wall or in a binder, immediately upon entering listing.
« As part of registration please provide document with sign/binder contents or photos in listing.
* Must include:

» 24/7 Local Emergency Contact Information

*  Maximum Number of Occupants

* Maximum Number of Vehicles

 Instructions to guests outlining location of designated off-street parking spaces

» Instructions to guests for maintain clear access to shared maneuvering areas, if applicable
* Garbage Disposal Instructions

* Information Regarding Fire Safety and Fire Access Roads

* Emergency and Wildfire Evacuation Procedures

* Information on signing up for emergency alerts

* Information on the San Rafael Noise Ordinance

Short-Term Rental Program: Host Workshop
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Examples of Interior Signage

» Following provided in application packet and on program website.

CITY OF SAN RAFAEL
SHORT-TERM RENTAL PROGRAM
Permit Number: STR20-XXXX

For Information

Learn mare at

2 WILDFIRE EVACUATION CHECKLIST

if evacuation is anticipated and time allows, follow this checklist to give your family and homa the bast chance of survival. Complate the Famil
Communication Plan cn the cpposite side for sach farmily member and kesp in your wndrmrq.m»gem Ga Kitfs).

Fire Prevention Resources

« firesafemarin.org EV ATION NOTIFICATIONS & INFORMATION

readyforwildfire.org

Home Safety
Harden your home from wildfire
« Seal gaps more than 1/8 inch to prevent
embers from entering
« Use fire-resistant materials
+ Remove debris from gutters and roof

Create defensible space to 100 feet
Remove all dead/dying vegetation

Trim limbs 10 feet above ground

Remove branches hanging over roofs
Choose fire-resistant landscaping

Clear vegetation from roadways and escape
routes 13.5 feet above surface

Keep a secure and ready home

Use earthquake straps, museum putty, and
bracing to prevent items from falling during
an earthquake

Keep phones charged and gas tanks full
Keep shoes and a flashlight by your bed

Install Smoke /CO Alarms
«  Testevery month

o Assure good batteries

o 1in each sleeping space

o srfd.org

« readyforwildfire.org

« calfire.cagov/fire_prevention
« pge.com/wildfiresafety

Disaster Preparedness Resources
 readymarin.org

« ready.gov

« earthquakecountry.org

« cityofsanrafael.org/cert

« sroes.org
Follow/Like Us
@SRFD
, @SanRafaelOES
/sanrafaclfd @sanrafaelfd

Questions? oes@cityofsanrafael.org

SAN RAFAEL EN NCY PREPAREDNES!

60 minutes to improve personal

and community preparedness

Have a Plan
Make a Kit

San Rafael
Fire Department
&

Office of
Emergency
Services

A brief guide to disaster

preparedness and fire prevention

ALERT MARIN

ALWAYS:

COMMUNICATIONS

0 Keep your cell phone fully charged.

[ Notify an out-of.area contact of your
phona number, location and status,
Update regularly.

O Leave a note with your cantact infa

and out-of-area contact taped ta

fridge or inside a front window.

Check on or call neighbors to alert

them to prapare at first sign of fire.

ON YOUR PERSON

O Dress all family members in lang
sleeves and long pants; heavy cotton
or waal is best, no mauer how het itis,

O Wearfull coverage goggles, leather

gloves, head protection.

Cover faces with a dry cotton or

wool bandanna or scarf over an N95

respirator. Tie kong hair back.

O Carrya headlamp and flashlight (even

during the day).

Carry car keys, walle, ID, cell phane,

and spare battery.

01 Drink plenty of water, stay hydrated.

1 Put *Ge Kits” fverss) in your vehicle
PETS & ANIMALS

1 Locate your pets and place in carriers
NOW. You wan't be able to catch
them when the fire approaches.

0} Be sure your pets wear tags and are

registered with microchips

Place carriers (with your pets in them)

near the front door, with fresh water

and extra food

01 Prepare horses and large animals.
for transport and consider moving
them to a safe lacation early, before
evacuation is ordered.

NIXLE

EVACUATION WARNING:
. lble. & el

IF TIME ALLOWS:

INSIDE THE HOUSE
Shut all windows and doors (interior
too} and leave them unlocked.
Remove combustible window shades
and curtains; close metal shutters
Move fumiture to the center of the
o0, away from windows.

1 Leave indoor and cutdaor lights an
Shut off HVAC and cailing fans

OUTSIDE & IN NEIGHBOR!
Place combustible outdoor items.
(patia fumiture, toys, doormars, trash
cans, etc) in garage or 30 from
structures {optional: place in a poal).
Shut off gas at the meter or propane
tank; move small tanks at least 15°
away from combustibles.

Connect garden hoses with squeeze-
grip nozzles to outdoer spigots for use
by firefignters.

Fill water buckets and place around
outside of house, especially near
decks and fances.

Clean your gutters and blow leaves
away from house.

Back your car inta driveway, loaded,
with doors and windows clased.

Prop open fence and side gates.

Place ladderls) at the comer(s) of
structures for firefighters.

Seal atic and ground vents with pre-
cut phywood or metal covers feven
duct tape will protect from ember
entry)if time allows,

Patrol your property and menitor
conditions. Leave if spat fires ignite or
conditions change.

Short-Term Rental Program: Host Workshop
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Leave immediately if ordered.

Don't wait for an evacuation order if
you feel unsafe or conditians change;
e

Assist slderly or disabled neighbors.
Carpool with neighbiars to reduce
waffic.

Take only essential vehicles with
adequate fuel

In your car, tum on headiights, close
windows, tum on inside air and AC,
tune to lacal radio,

Drive slowly and defensively: be
observant

The best evacuation route is usually
the one you know best, Take the
fastest paved route to 2 valley floor,
away from the fire if possible.
Proceed downhill, sway from the fire il
possible. Know at least two routes.

If roads are impassable or you are
trapped: take shelter in a building, car
or an apen area; park in an Gutside
tum if rapped on a hillside; stay far
from vegetation; laok for wide roads,
parking lots, playing fields, etc

If trapped, you are better protected
inside a building or vehicle.

Don't abandan your car in the rcad

if passage is impossible. If you must
eave your car, park it off the road and
consider other optians for shefter,
Evacuate on foot only as a last resort.
Don't evacuate by fire road, uphill, or
into open-space areas with unburned
vegetation

Remain calm - panic is deadly.

FIRESafe MARIN | wuw:fresafemarin.or

Further information on the City of San Rafael Short-Term Rentals
www.cityofsanrafael org/shortt

| 24/7 LOCAL EMERGENCY CONTACT

NAME

(XXX) XXX-XXX

MAXIMUM
OCCUPANCY

MAXIMUM NUMBER OF
VEHICLES:

XX Persons

XX Vehicles

I'ARKING INS'I'IIUCTIONS

Parking (numwl. e Oﬂe Dur‘ﬂﬂg space is ovailable in :Jw g«mge one :xnhng space is aml!ubl’e in the
garage

Parking Instruetlons: ex. Please only park on the left side of the shared driveway area in the spaces

muarked with “Alrbnb Parking” signs

WASTE DISPOSAL INSTRUCTIONS

Garbage Pick-Up:
DATE

Ex, Trash should be brought to the curb at 6pm the night
before and brought after pick-up

Recycling Pick-Up:
DATE

Ex. Recycling should be brought to the curb at 6pm the
night before and brought after pick-up

SAN RAFAEL NOISE ORDINANCE (SRMC 8.13)

Guest must at all times abide by the following noise limits:

Daytime Noise Limits: 7om-9pim Sunday to Thursday ond Tam-10pm Friday & Saturday
60 decibels intermittent, 50 decibels constant

Nighttime Noise Limits: Spm-7am Sunday to Thursday and 10pm-Fam Friday &Saturday
50 decibels intermittent, 40 decibels constant




Complaint Process



Complaint Process

1) Complaint Made: 2) Complainants 3) City & Property 24/7
* Through Hotline ======-- » requested to provide ---------- > Local Emergency contact -
* Online From additional evidence notified of complaint

Local Contact has 30 mins to resolve complaint

Not Issue escalated to Law Enforcement or
Y F__R_e_sgl_v_egl__» Code Enforcement depending on
4) Automatic Call-Back to ! . P 9
Complainant to see if =~ =========== i severity
issue resolved :
e iuinie » Case Closed
Resolved

Short-Term Rental Program: Host Workshop
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Revocation of Registration

« The Short-Term Rental is not current on transient occupancy taxes and has not paid all such taxes to the
City in full by the date upon which such taxes became due.

« There have been three or more upheld citations for violations of the San Rafael Municipal Code at the
Short-Term Rental property within a twenty-four (24) month period. For the purposes of this subsection,
upheld citations means citations which were neither overturned after contest or appeal nor dismissed.

« The Short-Term Rental applicant has submitted a Short-Term Rental application containing a material
misrepresentation or omission of material facts.

» There has been a transfer or an attempt to transfer a Short-Term Rental registration to another person,
entity, or property.

Short-Term Rental Program: Host Workshop
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Three-Strikes Rule

« For complaints that have been escalated, staff will conduct an investigation as to whether issue and
uphold a citation.

« Upheld citations means citations which were neither overturned after contest or appeal nor
dismissed.

» Three upheld citations in a 24 month period means immediate loss of registration.

Short-Term Rental Program: Host Workshop
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