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Customer portal webpage



Click “Find Monthly Parking”



Type “San Rafael” to find the C Street Garage
Click “Park Here” to select the C Street Garage



Does this apply to you?



● Enter your email address
● Create your password; jot it down!



Create your 
new account



• Choose a start 
date that makes 
financial sense; 
Parking fees are 
prorated at ½ 
month only

• Choose Non-
Reserved, “Next”



• ½ month fee 
charged 
between  
15th-last day 
of month

• Refundable 
$10 deposit

• Service fee is 
$2, not $1



New accounts are charged upon signing up!



RECURRING PAYMENTS:

● Your credit/debit card will be charged 
automatically every 25th, monthly

● You do not need to make manual 
monthly payments going forward



Main account page



On your main account page, 
confirm that your “Amount Due” is 
$0 after submitting your payment 
moments before. Then “update”+ 
confirm your account contact info 
looks good.



Confirm “Automatically Pays by Credit Card”



Click: “Pay” to confirm that your payment 
info is stored



On PAY NOW page, confirm payment info is stored + 
check “Use this account to pay each month”



Go “Back to Account”



On your main account page, click “Invoices & 
Payments” to view + print invoices/receipts



Click: 
“Payment” 

or 
“Invoice” 
to view + 

print these



Always “Logout” 



Downtown Residents / 
Regular Overnight Parkers



If you park overnight regularly:

● Input vehicle information in Active 
Parkers section, click SAVE



Residents/Overnight Parkers



Add Overnight Vehicle Info


