
 
 
Welcome back! We are excited to welcome the public back to Community Development with 
limited in person services available. We will continue to offer services online for those community 
members who are comfortable using our expanded virtual services from the comfort of their home. 
 
New Public Counter Hours  
The public information counter will be open for limited walk in service on Tuesdays and Thursdays 
from 8:30am to 12:30pm 
This will include on site staff as well access to a team of planning and building professionals that will 
be available remotely. 
 
By Appointment 
You can still reach us by appointment as well. Appointments can be made in the following ways 

• To schedule a Virtual Counter appointment with a development review team that includes 
staff from planning, building, public works, and fire go to 
https://www.cityofsanrafael.org/virtual-counter/  

• To schedule an on-site or virtual appointment with an specific staff member you may contact 
them directly 

 
APPLY FOR PERMITS ON LINE! 
We are now accepting electronic filing of applications.  For information on how to file for planning 
or building permits use the following links: 
Planning Permits:  
https://www.cityofsanrafael.org/apply-to-planning-online/ 

 

Building Permits 
https://www.cityofsanrafael.org/departments/building/ 
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