
TrakIt: Paying for Your Planning Applications Online 

Thank you for your application. Staff has reviewed your submittal and set up your project with the correct 

types/subtypes based on the information submitted. Staff prepared an invoice that shows your new project

number(s) and amount(s) due. Below are the instructions on how to pay online. 

Go back to where you initially applied: https://epermits.cityofsanrafael.org/ETRAKIT3/login.aspx?
lt=either&rd=~/ProjectApplication/step1.aspx The page should look like the page below.

You will need to begin by logging in to your account either as "public" or the license contractor for the 
project. If you do not have an account start here to create one. Please note: The username and password will 
only contain letters and numbers, is case sensitive and will not use special characters or email addresses.

Once logged in you will search for your projects. Make sure the "search by" field matches the criteria you are 
searching by, i.e. project number or address. Note that the project number has changed from when you 
initially applied. 

https://epermits.cityofsanrafael.org/etrakit3
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Click on each project number under Linked Activities individually.

The fees due for each project number are shown under the fees tab and should match the 
attached invoice. Hit the green “Add to Cart” symbol on for each project. 
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This will add the fee(s) to your shopping cart so that you are ready to pay. 

Make sure the fees you are paying for are checked and Select “Proceed to Checkout”. You will then

see your payment Summary. If everything looks correct, select “Proceed to Payment” 
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Fill in payment details and select “Pay Now” 

A copy of your invoice will be visible under attachments on the online record: 
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SAMPLE INVOICE 

New application number




