
   

 

   

 

City of San Rafael 2021 Business Outreach– Key Findings 
Over 50 surveys were conducted in fall 2021 throughout San Rafael, including in-person engagements at 

restaurants and other food service providers in the Canal, downtown, and in Terra Linda. A summary of 

findings can be found below.  

Feedback  Responses  

Compostables are 
expensive 

• Depending on the product, compostables on average 

are an additional $0.1-$0.25 per unit, which can be 
included in the cost of the order. In some cases, 
compostable products are the same or slightly less 
expensive than plastic.  

• The County has created a purchasing guide for 

compliant takeout products. 
• The County is providing grants of up to $599.00 to help 

businesses with the transition to reusable and 
compostable foodware. 

• Exemptions are available for items with no current 
alternatives. (see Marin County Foodware Ordinance 

Temporary Exempt Products List ) 

 $0.25 cup charge only 
being applied to certain 

businesses could create 

unfair competition 
 

• Almost all jurisdictions in Marin are adopting the Model 

Ordinance, ensuring fair competition. 
• The ordinance will require that all cup charges be 

itemized, across all food vendor types which will reduce 
competition concerns.  

• Adequate enforcement: Reliable enforcement across the 
City and County for all businesses to implement the 
charge on an itemized receipt.  

Additional $0.25 cup 
charge may 
disproportionally affect 

vulnerable communities 

• There are exemptions for WIC, EBT, and individuals with 
disabilities.    

• Customers can bring their own cups. 

$0.25 cup charge may not 
encourage reuse 

• Provide point-of-sale signage for customers to best 
understand the charge and why it is being implemented. 

• Numerous behavior-change studies cite the success of 
charges like this.  

Timing (COVID-19)  
 

• COVID-19 restrictions and emergency order have been 

rescinded  



   

 

   

 

Businesses are concerned 
with the performance of 

compostable foodware 

• The County has established a list of temporary exempt 

products for items that don’t perform well. (ex: cups, 
hot bowls, and lids)  

• Takeout food container manufacturers are developing 

new products based on this new demand. 
• Encourage customers to bring reusables (when 

applicable). 
• Businesses can establish reusable container offerings or 

partner with third party reusable providers such as 

Sparkl Reusables. 

Health concerns around 
encouraging customers to 

bring their own containers   

•  State Assembly Bill 619 allows customers to bring their 
own reusables and limits liability for food vendors.  

• The County provided a “Best Practices for Reusable 
Products Guide” with health and safety guidelines. 

Supply Chain Concerns • As demand increases, more suppliers are developing 

compliant materials, which will bring down costs. 
• Exemptions are available for items with no feasible 

alternative. (see Marin County Foodware Ordinance 
Temporary Exempt Products List ) 

Branding/Marketing for 

take-out containers 
• As the fiber-based product industry grows there will be 

more options for those who wish to have branded 
takeout containers.  

 

Additional Findings from Outreach  

Observation  Options 

Businesses need one-on-one 
assistance to comply with the 
ordinance. 

The County has partnered with a consultant team to 
develop resources and provide direct outreach, 
education, and technical assistance to food facility 

operators. 
Need for business staff education on 

compliance and waste management. 

Education and Outreach for SB 1383 can, and will, be 

paired with Ordinance outreach and education. 

There is a need for clear signage for 
customers and residents to prevent 
contamination in the waste stream. 

 

The County has provided several forms of outreach 
materials and sign resources for Food Facilities. In 
addition, Marin Sanitary Service offers a variety of 

signage on their website for print.  

Enforcement must be consistent 
across the city and county to reduce 

competition between local 
businesses. 

The County is offering Countywide enforcement for 
all Marin jurisdictions that have adopted the 

ordinance, including San Rafael.  

 


