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Center Locations 
 

Coleman Children’s Center 
Coleman Elementary School 
800 Belle Avenue 
Phone: 415-485-3121 
Childcare Director: Diana Muller 
Diana.mulller@cityofsanrafael.org. 

 
Glenwood Children’s Center 
Glenwood Elementary School  
25 W Castlewood Drive 
Phone: 415-485-3102 
Childcare Director: Jocelyn Hallroan 
jocelyn.hallroan@cityofsanrafael.org 

 
 

Lucas Valley Children’s Center 
Lucas Valley Elementary School 
1175 Idylberry Road 
Phone: 415-485-3189 
Childcare Director: Gabriela Farias 
Gabriela.farias@cityofsanrafael.org 

 
Mary Silveira Children’s Center 
Mary Silveira Elementary School 
375 Blackstone Drive 
Phone: 415-485-3190 
Childcare Director: Angie Stunz 
Angie.stunz@cityofsanrafael.org 

Pickleweed Preschool 
Pickleweed Community Center 
40 Canal Street 
Phone: 415-485-3101 
Childcare Director: Maria Velarde 
Maria.velarde@cityofsanrafael.org 

 
Vallecito Children’s Center 
Vallecito Elementary School 
50 Nova Albion Way  
Phone: 415-485-3103 
Childcare Director: Trisha Cerutti-Saylors 
Trisha.cerutti-
saylors@cityofsanrafael.org  
 
Administration Office 
51 Albert Park Lane       
Administrative Assistant: 
Sharon Lange 
Sharon.lange@cityofsanrafael.org  
415-485-3119 
 
Child Care Supervisor: Kelly Albrecht 
Kelly.albrecht@cityofsanrafael.org 
415-485-3386  
Fax: 415-458-5009 

Parkside Children’s Center 
51 Albert Park Lane                 
Preschool Program License # 
213003961 
Phone: 415-485-3388 
Childcare Director: Jackie Newsome 
jackie.newsom@cityofsanrafael.org  
 
School Age Program 
Phone: 415-485-3387 
Childcare Director: Sonda Sockolov 
Sonda.sockolov@cityofsanrafael.org 
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PROGRAM INFORMATION  
Philosophy 
We believe that play is the foundation that supports children’s social, emotional, physical, and 
cognitive development. 

 
Our Purpose 
To provide a safe, nurturing environment for your child that offers ample opportunity to explore, 
create, learn, and play. 

 
Center-Based Programs 
Our six school-age Child Care programs are operated by the City of San Rafael Child Care 
Division, part of the Library and Recreation Department. City of San Rafael Child Care 
Division services are provided for all eligible children in a non-discriminatory manner 
without regard to sex, sexual orientation, gender, ethnic group identification, race, 
ancestry, national origin, religion, color, mental or physical disability, age or based on a 
person’s association with a person or group with one or more of these actual or perceived 
characteristics. 

 
Questions 
The Center Director is available to discuss any policies detailed in this handbook and to 
address any questions or concerns you may have regarding our program or your child’s 
enrollment. We look forward to serving you and your family and encourage your input and 
comments. 

 
Hours and Days of Operation 
Our Centers are open Monday through Friday except for the days listed below when they will 
be closed. Center schedules are designed to meet the varied needs of our families. Center 
hours are set in conjunction with school-day schedules and school district calendars. Care is 
available on non-school days including winter and spring breaks, and on teacher in-service 
days. The Center closes promptly at 5:45pm (Lucas Valley, Mary Silveira and Vallecito) 6:00 
PM (Coleman, Glenwood, and Parkside) School Days / 5:30 PM on and Camp Days. 

 
CENTERS ARE CLOSED ON THE FOLLOWING DAYS 

 

Labor Day Holiday Monday September 4, 2023 
Veteran’s Day Holiday Friday November 10, 2023 
Thanksgiving Holiday Thursday and Friday November 23 & 24, 2023 

Christmas Monday December 25, 2023 
New Year’s Monday January 1, 2024 

Martin Luther King Jr. Day Monday January 15, 2024 
Presidents’ Day Monday February 19, 2024 

Staff Development Day Friday February 23, 2024 
Cesar Chavez Day  Friday March 29, 2024 

Staff Development Day Friday April 12, 2024 
Memorial Day Monday May 27,2024 

Staff Development Day Friday June 14, 2024 
Juneteenth            Wednesday June 19, 2024 

Independence Day   Thursday and Friday                 July 4 & 5, 2024 
Staff Development Day Monday through Wednesday    August 19, 20, 21 2024 

                                                    Calendar subject to change 
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Admission and Enrollment 

Registration is available online through each Center Director pending space availability. All 
children must be enrolled in our school age program prior to attendance. All enrollment forms 
and payment information must be filled out online prior to attending the center. There is an 
annual registration fee of $77 per child that is billed during the online registration. 

Enrollment is processed on a first come, first served basis. We do our best to accommodate 
everyone. Each center has a limit based on the number of teachers present, teacher 
qualifications and the size of the facility. Some of our centers are at full enrollment during the 
year which makes taking new enrollments or accommodating extra days impossible. Our 
capacity varies from center to center, depending on staff and space. If a program is full a 
waiting list is kept, and families are notified as openings occur. 

 
Schedule Agreements/Change 
All families have the option of signing up for a 5-day, or 3-day option. Monthly tuition is 
calculated by the daily rate, multiplied by the number of days in the school year from mid- 
August to mid-June. Each month reflects the same monthly tuition not including non-student 
days. 

Please give a 30-day notice for any schedule changes (pending center availability). 
 

Priority Policy 
 

- Enrolled 5 Day a week family (Full Time) 
- Enrolled 3 Day a week family (Part Time) 
- New families (5 Days), starting in ascending order, Transitional Kindergarten to 5th 

grade. 
- New Families (3 Days), starting in ascending order, Transitional Kindergarten to 5th 

grade. 
 
Non School Days / Holiday Breaks 
Families must register online for non-school days/holiday breaks by the 15th of the preceding 
month. If there are not enough students to keep the site open, an alternate childcare center 
location will be available to your child. 

 
Paying Your Bill 
Family statements are available online through your parent portal. Statements will not be 
mailed. 

 
• Your monthly tuition will automatically withdraw from your Visa, MasterCard, 

checking or savings account on the 1st of each month. 
• Contact your Center Director immediately with any questions or to dispute any 

charges on your monthly statement. 
• No credit is offered for non-attendance. 
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Late Payment Fees/Returned Payments 
A $20.00 late charge is added to unpaid accounts on the 11th of the month. Your child will not 
be able to attend the Center until all fees are brought current. Non-payment and excessive late 
payments (three in any six-month period) will result in termination of enrollment. 

 
A $25.00 Fee is assessed on all returned electronic payments. When two payments have been 
returned in a one-year period we will require a money-order or cashier’s check for all future 
payments. 

 
Kid’s Camp 
As the school year ends, we switch gears to a fun-filled, full day program offering swimming, 
field trips, and endless activities to keep your child engaged and happy throughout the 
summer. The Summer Calendar will be ready in early spring at your Center. Our Kid’s Camp 
hours are 8:00 AM to 5:30 PM. 

 
Child Care Scholarships 
The City of San Rafael does not subsidize childcare tuition. Limited scholarships are available 
in the community to qualifying families. Contact the Marin Child Care Council at 415-479-2273 
or go to www.mc3.org for more information. 

 
Suspension Policy 
When a child is suspended from school, he/she may not attend Child Care for the duration of 
the school suspension. 

 
Termination of Enrollment 
A child may be suspended from attending the Center or enrollment may be terminated for any 
of the following: 

• Tuition is more than 20 days past due. 
• Excessive late pick-up (3 or more times in a 3-month period). 
• A child’s behavior is unmanageable or unsafe. 
• A parent is unable or unwilling to work with Center staff to resolve a problem. 
• The Child Care Program is unable to meet the needs of an individual child. 

 
PARENT RESPONSIBILITIES 

Sign-In/Out Procedure 
The City of San Rafael requires that centers maintain a daily attendance record. Our centers 
use a sign- in/sign out sheet method. Staff sign children “in” when they arrive from school and a 
parent/ legal guardian/ caregiver/ authorized adult must sign “out” upon departure. On full days 
children must be escorted into the center and signed “in” and “out” by a parent or authorized 
adult. 

 
Pick-Up On-Time 
The Center closes promptly at 5:45PM (MCSD) and 6:00 PM (SRCS) School Days / 5:30 PM 
Camp Days. If you pick up your child after 5:45/6:00 PM / 5:30PM on Camp Days, your 
account will be charged a late fee as follows: 

● $20 for the first 10 minutes or less 
● $10 for each additional 10 minutes or less 

Three late pick-ups in a three-month period are cause for dismissal from the program. 

http://www.mc3.org/
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Parent-Center Communication 
All requests, instructions or inquiries are to be made in writing to the Center Director’s email. 
Please check your email regularly for pertinent information. Please keep your contact 
information current through the online family portal and notify the Center Director of any 
changes as soon as possible. 

 
Absences 
Contact the center when your child will be absent for any reason. If your child leaves early from 
school for any reason you are required to contact the center, the school does not notify the 
center regarding absences or early departure. Repeated failure to notify the center in advance 
of a child’s absence will require a scheduled conference with the center director and could 
result in termination of services. 

 
Sick Children 
Our facilities are not designed to accommodate sick children.  If your child becomes ill or has a 
serious injury you will be contacted to pick up your child immediately. Children are not permitted 
to attend a center with fever, diarrhea, vomiting, pinkeye, head lice or other contagious 
conditions. They must be free of symptoms for 24 hours before returning to the center. Please 
inform the center if your child is diagnosed with communicable disease or other contagious 
condition. 

 
Medication 
All medication given to children must meet our program requirements. Please fill out Consent to 
Administer Medication form. All prescription medication must be in the original prescription 
bottle (clearly labeled with child’s name). Parents are strictly prohibited from sending 
medication with their child. 

 
Attire 
Send your child dressed ready to participate in active play, which often includes messy 
projects. We recommend that children wear comfortable, layered clothing and shoes suitable 
for outdoor-play, sports, and field trips. Label all clothing with your child’s name. 

 
Items from Home 
Staff members are not responsible for the loss, theft, or damage to children’s personal 
belongings. Individual Centers have policies regarding personal items from home. Please check 
with the Center staff prior to sending any items from home. 

 
Lost and Found 
There is a place for lost and found items at the Center. Please check regularly for lost items. 

 
Donations 
Donations to our Centers are tax-deductible. Please check with the Center Director if your 
family would like to donate materials, supplies or equipment. 

 
Withdrawal Notice 
Should you need to withdraw your child from the program, please provide written notification 
to the Center Director two weeks prior to your child’s last day. Once notice has been received 
a refund for the days scheduled for the remainder of the month will be issued. Please allow 3-
4 weeks to process a reimbursement check. 
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Concerns 
If parents have a concern or complaint about the facility, program, curriculum, or staff, they are 
encouraged to bring the matter immediately to the Center Director's attention. They may also 
call the Child Care Administration Office at 415-485-3386 and ask to speak with the Child Care 
Supervisor. 

 
Americans with Disabilities Act 
Regarding children with disabilities, as defined by the American Disabilities Act (ADA), all 
programs welcome enrollment of such children and understand the requirements of the ADA 
and implements and makes reasonable accommodations for such children. 

 
In Case of Emergency 
Should an emergency arise, and you are unable to reach anyone at the Center, please contact 
our Child Care Administrative Office at 415-485-3386 or the Library and Recreation Department 
at 415-485-3333. 

 
 

**Print this page and cut along dotted line and return to Childcare Center Director 
 

 

I have read and agree to the policies and procedures as stated in the 
parent handbook for school year 2023-2024 

 
 
(Print) Child’s Name   

(Print) Parent / Guardian Name____________________________ 

Parent / Guardian Signature    


