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Current EAP Summary  

EAP Summary for City of San Rafael. 217 employees. 1/1/21-12/31/24 

Program Features Sessions  Rates/Services 

EAP Counseling 8 sessions $2.33 PEPM 

24/7/365 EAP with 
Master’s-level licensed 
clinical intake 

 Included 

Assessment and Referral   Included 

DOT/DOE Case 
Management 

 $750 per case 

Work-Life Services  Included 

Virtual Therapy (text, 
instant chat, phone and 
video) 

 Included 

Lifestyle Coaching (video 
and phone) 

Up to 6 coaching 
sessions 

Included 

Suicide Prevention Solution  Included 

Manager Support  Included 

Legal Services  Included 

Financial Wellness  Included 

ID Theft Resolution  Included 

EAP Reports  Included 

*CIR-Critical Incident 
Response 
**Trainings/Seminars/ 
Health Fairs 

Workplace Support 
 

*Unlimited events at 
10-hour cap per event 
then Fee-for-Service 
(FFS) - $250 per hour 
** Bank of 10 annual, 
interchangeable hours 
then FFS - $250 per 
hour 

Requote Criteria  + or – 15% of original 
employee count 
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