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Legal and Financial Services  
with ID Theft 
Balancing the needs of your family with your job responsibilities isn't easy. As part of your program, 
legal and financial consultation services are available to you and your family.* 

Professional Legal and Financial Consultations
Legal Consultation: You can receive up to a 60 minute 
telephone or face-to-face consultation with an attorney on 
any type of legal matter. This offering is available for one 
consultation per legal topic each year. 

Financial Consultation: Your program offers you up to a 
60 minute telephone consultation with a financial counselor 
on issues such as budgeting, debt consolidation, mortgage 
assistance, retirement, saving for college, IRS matters and 
other financial topics. 

ID Theft Assistance: Your program includes fraud 
resolution services to assist with any fraudulent activity 
that may have impacted you or your family. You can  
receive up to a 60 minute consultation with a Fraud 
Resolution Specialist™.    

Tools and Resources
You can access many of the tools and resources  
online through your program’s website. Tools and 
resources include:

•	 Hundreds of articles and guides covering a wide  
variety of legal and financial topics

•	 Online financial calculators and estimator tools

•	 Legal and financial frequently asked questions answered 
by professional experts

•	 Legal and financial forms and resources based on 
specific topics 

Schedule a Legal or Financial Consultation
Call your program's toll-free number and ask for legal, 
financial or ID theft services. You can also log on to 
MagellanHealth.com/member and click on the benefits  
tab, then the legal and financial consultation link to utilize 
the many tools and resources available to you. 

* �Depending on your program, family includes a spouse and other household  
family members.

Employee Assistance Program
For Professional Consultation

Call 1-800-523-5668
For TTY Users: 1-800-456-4006
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