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Dear Ms. Chavez,

The Housing Authority of the City of Santa Ana (CA093) is pleased to provide you with
our Five Year Plan for FY 2020 — 2025 and Annual Plan for FY 2020 — 2021 that was
approved by our Board on April 7, 2020.

If you have any questions, | can be reached by telephone at (714) 667-2241 or by e-
mail at jbrown@santa-ana.org.
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e

Judson Brown
Housing Division Manager
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5_Yea r PHA Pla n U.S. Department of Housing and Urban Development OMB No. 2577-0226

(for All PHAs)

Office of Public and Indian Housing Expires: 02/29/2016

Purpose. The 5-Year and Annual PHA Plans provide a ready source for interested parties to locate basic PHA policies, rules, and requirements
concerning the PHA’s operations, programs, and services, and informs HUD, families served by the PHA, and members of the public of the
PHA’s mission, goals and objectives for serving the needs of low- income, very low- income, and extremely low- income families

Applicability. Form HUD-50075-5Y is to be completed once every 5 PHA fiscal years by all PHAs.

A

PHA Information.

Al

PHA Name: Housing Authority of the City of Santa Ana
PHA Code: CA093

PHA Plan for Fiscal Year Beginning: (MM/YYYY): 07/2020
PHA Plan Submission Type: [X] 5-Year Plan Submission [J Revised 5-Year Plan Submission

Auvailability of Information. In addition to the items listed in this form, PHAs must have the elements listed below readily available to the public.
A PHA must identify the specific location(s) where the proposed PHA Plan, PHA Plan Elements, and all information relevant to the public hearing
and proposed PHA Plan are available for inspection by the public. Additionally, the PHA must provide information on how the public may
reasonably obtain additional information on the PHA policies contained in the standard Annual Plan, but excluded from their streamlined
submissions. At a minimum, PHAs must post PHA Plans, including updates, at each Asset Management Project (AMP) and main office or central
office of the PHA. PHAs are strongly encouraged to post complete PHA Plans on their official websites. PHAs are also encouraged to provide
each resident council a copy of their PHA Plans.

[J PHA Consortia: (Check box if submitting a Joint PHA Plan and complete table below)

PHA Program(s) in the Program(s) not in the No. of Units in Each Program
Code Consortia Consortia PH HCV

Participating PHAs

Lead PHA:
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5-Year Plan. Required for all PHAs completing this form.

B.1 Mission. State the PHA’s mission for serving the needs of low- income, very low- income, and extremely low- income families in the PHA’s
jurisdiction for the next five years.
Our Mission is to provide affordable housing for the most vulnerable members of our community to use as a platform to obtain self-sufficiency and
independence from our assistance.

B.2 Goals and Objectives. Identify the PHA’s quantifiable goals and objectives that will enable the PHA to serve the needs of low- income, very low-

income, and extremely low- income families for the next five years.

Goal # 1: Fully utilize all funding provided by HUD and apply for additional funding to serve the most vulnerable members of our
community.

Objective # 1: Utilize 100% of the Annual Budget Authority provided by HUD for each CY.

Objective # 2: Apply for new funding opportunities for additional vouchers.

Goal # 2: Expand participation in the Family Self-Sufficiency Program for families to use as a platform to obtain self-sufficiency and
independence from our assistance.

Objective # 1: Expand the number of active participants in the Family Self-Sufficiency Program.

Objective # 2: Assist Family Self-Sufficiency Program participants to become self-sufficient and graduate from the program.

Goal # 3: Ensure the accuracy, integrity and compliance of all voucher program operations.
Objective # 1: Retain High Performer SEMAP status.

Goal # 4: Increase assisted housing choices by providing quality customer service to existing landlords and conducting outreach to new
landlords.

Objective # 1: Communicate on a regular basis with active landlords by providing information on key program updates.

Objective # 2: Maintain active participation in the Orange County Apartment Association and attend local events to promote participation in the
program.

Goal #5: Provide equal opportunity, affirmatively further fair housing and provide regular training on fair housing for staff, owners and
participants.

Objective # 1: Provide an annual mandatory training for all Housing Authority staff.

Objective # 2: Provide information on fair housing to owners and participants.

Goal # 6: Provide information on the Violence Against Women Act (VAWA) of 2013 to active participants and owners to ensure
protection for Victims of Domestic Violence, Dating Violence, Sexual Assault, or Stalking.
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B.3

Progress Report. Include a report on the progress the PHA has made in meeting the goals and objectives described in the previous 5-Year Plan.

Goal # 1: Expand the supply of affordable housing by applying for additional Housing Choice Voucher when available. Apply for any new
funding opportunities.
. For FY 2016, the Housing Authority of the City of Santa Ana (SAHA):
o Issued an RFP for 25 VASH Project-Based Vouchers made available under PIH Notice 2015-11. No proposals were
received and SAHA was unable to submit an application for the set-aside.
e  For FY 2017, SAHA:
o Issued an RFP for 75 HUD-VASH Project-Based Vouchers that were awarded from HUD under PIH Notice 2016-11.
e  For FY 2018, SAHA:
o  Received an award of 75 HUD-Veterans Affairs Supportive Housing Project-Based Vouchers (HUD-VASH PBVs) under
PIH Notice 2016-11. Following the award, SAHA issued an RFP and awarded the 75 HUD-VASH PBVs to Jamboree
Housing for the development of Santa Ana Veterans Village. The Santa Ana Veterans Village is the development of 75
permanent supportive housing units in the City of Santa Ana for homeless veterans. The project includes an investment of 75
HUD-Veterans Affairs Supportive Housing (VASH) Project-Based Vouchers from the Santa Ana Housing Authority and
$343,544 in HOME Investment Partnerships Program funds. The 62,248 square foot development will provide 70 one-
bedroom units and 6 two-bedroom units (of which one will be a manager’s unit) serving HUD-VASH eligible residents
earning at or below 30% of the Area Median Income. All residents will receive wrap-around supportive services from the
Department of Veterans Affairs and Step Up on Second as the service provider. Following the execution of the PBV HAP
Contract with Jamboree for this project, the Annual Contributions Contract for SAHA will be increased from 2,699 to 2,774.
o  On October 9, 2017, SAHA submitted a Registration of Interest for one hundred (100) HUD-VASH vouchers in response to
PIH Notice 2017-17.
. For FY 2019, SAHA:
o  Received an award of 100 HUD-Veterans Affairs Supportive Housing Project-Based VVouchers (HUD-VASH PBVs) under
PIH Notice 2017-17 and an additional award of 105 HUD-VASH tenant-based vouchers under PIH Notice2018-07.
o  Following the award of HUD-VASH PBVs under PIH Notice 2017-17, SAHA issued an RFP and committed the 100 HUD-
VASH PBVs to three affordable housing projects including: 8 HUD-VASH PBVs committed to National CORE for the
development of the Legacy Square project which will include 93 total units of which 33 will be permanent supportive
housing; 3 HUD-VASH PBVs committed to HomeAid Orange County for the development of the Frances Xavier project
which will include 11 units of permanent supportive housing; and 89 HUD-VASH PBVs committed to Jamboree Housing
for the rehabilitation of the Budget Inn motel to create 89 permanent supportive housing units for qualified and eligible
homeless veterans.
o In September 2018, SAHA also received an award of 50 Mainstream Vouchers following a competitive application process
under 2017 Mainstream Voucher Program NOFA FR-6100-N-43.
. For FY 2020, SAHA:
o In November 2019, SAHA received an award of seventy (70) Mainstream Vouchers following a competitive application
process under the Mainstream Voucher Program NOFA FR-6300-N-43.
o In November 2019, SAHA also received an award of twenty-five (25) Foster Youth to Independence Tenant-Protection
Vouchers following a competitive application process under Notice PIH 2019 -20.

Goal # 2: Improve the quality of assisted housing by improving voucher management, increasing customer satisfaction, and improving
specific management functions.
. For FY 2016, SAHA:

o  Certified as a High-Performing PHA for FY 2015. Effective July 2015, for SEMAP Indicator # 3 SAHA will sample a
sufficient number of files per year in order to have 95% confidence that the quality control results obtained from those file
reviews is representative of the entire population of assisted-families. This representative sample will determine what
percentage of SAHA files have the correct housing assistance calculated for the entire population of assisted-families. For
SEMAP Indicator # 5, SAHA will sample an equitable amount of housing inspections per Housing Inspector as sampled and
reviewed for SEMAP Indicator # 3. This sampling is conducted on a monthly basis. This increase in the number of sampled
files will exceed HUD’s minimum requirements under SEMAP and improve the quality, integrity and accuracy of SAHA’s
casework and inspections.

o  Opened an on-line wait list application process: In July 2015, SAHA opened an on-line Waiting List. A total of 16,375
applications were submitted before the on-line Waiting List was closed.

o  Implemented an applicant portal: In September 2015, SAHA implemented a new applicant portal for applicants to use to
make changes on their Waiting List application.

o  Researched paperless file options: SAHA met with one vendor to discuss options for paperless files.

o  Utilized 99.7% of our Budget Authority from HUD for CY 2015.

. For FY 2017, SAHA:

o  Certified as a Standard Performer for FY 2016. For SEMAP Indicator # 5, SAHA sampled an equal amount of housing
inspections per Housing Inspector as sampled and reviewed for SEMAP Indicator # 3. This sampling was conducted on a
monthly basis. This increase in the number of sampled files exceeds HUD’s minimum requirements under SEMAP and
seeks to improve the quality, integrity and accuracy of SAHA’s casework and inspections.

o Utilized 103.5% of our Budget Authority from HUD for CY 2016.
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e  For FY 2018, SAHA:

o  Certified as a Standard Performer for FFY 2017. For SEMAP Indicator # 5, SAHA sampled an equitable amount of housing
inspections per Housing Inspector as sampled and reviewed for SEMAP Indicator # 3. This sampling was conducted on a
monthly basis. This increase in the number of sampled files exceeds HUD’s minimum requirements under SEMAP and
seeks to improve the quality, integrity and accuracy of SAHA’s casework and inspections.

o Utilized 99.6% of our Budget Authority from HUD for CY 2017.

e  For FY 2019, SAHA:

o  Certified as a High Performer for FFY 2018. SAHA audited a total of 420 files under SEMAP Indicator # 3, even though the
minimum sample size required by HUD was only 34 files. For SEMAP Indicator # 5, SAHA audited a total of 84
inspections even though the minimum sample size required by HUD was only 32 quality control inspections.

o  Utilized 102.0% of our Annual Budget Authority from HUD for CY 2018.

e  For FY 2020, SAHA:

o  Certified as a High Performer for FY 18-19. SAHA audited a total of 413 files under SEMAP Indicator # 3, even though the
minimum sample size required by HUD was only 35 files. For SEMAP Indicator # 5, SAHA audited a total of 84
inspections even though the minimum sample size required by HUD was only 33 quality control inspections.

o Utilized 95.5% of our Annual Budget Authority from HUD for CY 2019. This was due to the large increase in HAP funding
from the HUD-VASH vouchers that SAHA received, but was unable to utilize due to a low number of referrals from the
VAMC of Long Beach.

Goal # 3: Increase assisted housing choices, portability counseling to 100% of participants, conducting outreach to potential property
owner.
. For FY 2016, SAHA:
o In December 2015, SAHA implemented a new monthly electronic Landlord Newsletter. In January, SAHA mailed a request
to all of our participants for their e-mail addresses with plans to send a monthly electronic Family Self-Sufficiency
Newsletter to our participants in the future.
. For FY 2017, FY 2018, FY 2019, and FY 2020, SAHA:
o  Since December 2015, SAHA has been e-mailing a monthly electronic Landlord Newsletter to all owners. In October 2016,
SAHA began sending a monthly electronic Housing Plus Program Newsletter (aka Family Self-Sufficiency Program) to our
participants who have provided us with their e-mail addresses.

Goal # 4: Promote self-sufficiency by increasing employment among participants, linking to supportive services to increase independence
for the elderly and/or disabled, and increase participation in the Family Self Sufficiency (FSS) program.
. For FY 2016, SAHA:

o  Continued to provide referrals to the Santa Ana W/O/R/K Center for job training and placement services, providing
information and linkages to the County’s Council on Aging (elderly services) and the Dayle McIntosh Center (disabled
services), and conducted recruitment for the FSS program at initial voucher issuance, at annual re-examinations, and through
tenant newsletters: SAHA increased the number of participants in the Family Self-Sufficiency Program and qualified for a
second full-time FSS Coordinator position effective January 2016.

. For FY 2017, SAHA:

o  Hired a full-time Workforce Specialist | / FSS Coordinator effective January 4, 2017. SAHA also began requiring in an RFP

for project-based vouchers that a developer enter into an agreement with the Santa Ana Work Center.
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e  For FY 2018, SAHA:
o Hired a new full-time Workforce Specialist I / FSS Coordinator effective February 2, 2018.
e  For FY 2019, SAHA:

o Worked to increase participation in the program through outreach and engagement while also providing monthly case
management to participants in the program. The Workforce Specialist | is co-located in the Santa Ana W/O/R/K Center
through a Memorandum of Understanding.

e  For FY 2020, SAHA:
o  During CY 2019, SAHA graduated seven families off the FSS Program.

Goal #5: Ensure equal opportunity and affirmatively further fair housing through coordination with the Orange County Fair Housing
Council, the preparation of the Analysis of impediments to fair housing choice, and continued training on fair housing practices for staff
owner’s and participants.

e  For FY 2016, SAHA:

o Fair Housing programs and resources are included in all issuance briefings, reasonable accommodation tracking logs
updated. Communication was maintained with the County’s Fair Housing Council, Public Law Center, and Legal Aid,
ensuring proper referrals for anyone alleging discrimination, whether an HCV participant or member of the public

o Held a meeting with the Orange County Legal Aid Society to discuss ways to improve communication and enhance
collaboration to serve our community.

. For FY 2017, SAHA:

o In August 2016, SAHA held an annual Fair Housing Training for all Housing Division employees. This annual training will

be required for all employees on an annual basis going forward.
. For FY 2018, SAHA:

o In August 2017, SAHA held an annual Fair Housing Training for all Housing Division employees. This annual training is

required for all employees.
. For FY 2019, SAHA:

o In August 2018, SAHA held an annual Fair Housing Training for all Housing Division employees. This annual training is

required for all employees.
. For FY 2020, SAHA:

o In August 2019, SAHA held an annual Fair Housing Training for all Housing Division employees. This annual training is

required for all employees.

Goal # 6: Ensure assisted families obtain information, maintain housing and prevent domestic violence in accordance with Violence
Against Women Act (VAWA) of 2005.
. For FY 2016, SAHA:

o  Updated the definition of VAWA to include sexual assault.

o  Coordinated with the County of Orange Domestic Violence office for referrals and to ensure applicants and participants are
informed on all available services

o  Information on VAWA in regards to owner/tenant responsibilities and evictions is provided to all program applicants and
participants and also mailed to all owners

o  SAHA’s HCV Administrative Plan details restrictions on terminating assistance for victims of domestic violence, as well as
guidelines on terminating assistance for perpetrators of domestic violence.

o  SAHAdiscussed VAWA with staff at least once annually.

. For FY 2017, FY 2018, FY 2019, and FY 2020, SAHA:

o Inaccordance with the Violence against Women Reauthorization Act of 2013 (VAWA 2013), SAHA implemented an
Emergency Transfer Plan for Victims of Domestic Violence, Dating Violence, Sexual Assault, or Stalking.

o  Implemented HUD-5380, Notice of Occupancy Rights under the Violence Against Women Act, HUD-5382, Certification of
Domestic Violence, Dating Violence, Sexual Assault, or Stalking, and Alternate Documentation, and HUD-5383, Emergency
Transfer Request for Certain Victims of Domestic Violence, Dating Violence, Sexual Assault, or Stalking.

o  Coordinated with the County of Orange Domestic Violence office for referrals and to ensure applicants and participants are
informed on all available services.

o  Provided information on VAWA in regards to owner/tenant responsibilities and evictions to all program applicants and
participants; e-mailed the information to all owners.

o  SAHA’s HCV Administrative Plan details restrictions on terminating assistance for victims of domestic violence, as well as
guidelines on terminating assistance for perpetrators of domestic violence.

o  Trained staff on VAWA at least once annually. Staff also proactively provides information on VAWA to any program
participant or applicant who may show any evidence that information on VAWA is needed.

B4

Violence Against Women Act (VAWA) Goals. Provide a statement of the PHA’s goals, activities objectives, policies, or programs that will
enable the PHA to serve the needs of child and adult victims of domestic violence, dating violence, sexual assault, or stalking.

Goal # 6: Provide information on the Violence Against Women Act (VAWA) of 2013 to active participants and owners to ensure
protection for Victims of Domestic Violence, Dating Violence, Sexual Assault, or Stalking.
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B.5 Significant Amendment or Modification. Provide a statement on the criteria used for determining a significant amendment or modification to the
5-Year Plan.
The Housing Authority of the City of Santa Ana defines “significant amendment or modification” as any that meet all of the following criteria:
Would create a mission, goal or objective that would fundamentally change the existing mission, goals, or objectives already identified by the
Housing Authority and would require formal approval by the Board of Commissioners.
Any significant deviation or modification is subject to the following requirements:
e  The PHA must consult with the Resident Advisory Board (RAB) (as defined in 24 CFR 903.12);
e  The PHA must ensure consistency with the Consolidated Plan of the City of Santa Ana (as defined in 24 CFR 903.15); and
e  The PHA must provide for a review of the amendments/modifications by the public during a 45-day public review period (as defined in
24 CFR 903.17).
e  The PHA may not adopt the amendment or modification until the PHA has duly called a meeting of its Board of Directors (or similar
governing body). This meeting, at which the amendment or modification is adopted, must be open to the public.
e  The PHA may not implement the amendment or modification until notification of the amendment or modification is provided to HUD
and approved by HUD in accordance with HUD’s plan review procedures (as defined at 24 CFR 903.23).
B.6 Resident Advisory Board (RAB) Comments.
(a) Did the RAB(s) provide comments to the 5-Year PHA Plan?
Y N
X O
(b) If yes, comments must be submitted by the PHA as an attachment to the 5-Year PHA Plan. PHAs must also include a narrative describing their
analysis of the RAB recommendations and the decisions made on these recommendations.
Three Resident Advisory Board meetings were held on January 23, 2020 with twenty-one (21) HCV participants who receive assistance from the
Housing Authority. The meetings were conducted in three languages: English, Spanish, and Vietnamese. All active participants were mailed an
invitation to participate on the Resident Advisory Board and the Resident Advisory Board provided input for the development of the 5-Year Plan.
Please see attachment for RAB Comments.
SAHA also released a survey for all of HCV participants. The survey was e-mailed to 856 active HCV participants who have provided their e-mail
address to our staff. A total of five (5) survey responses were received.
Staff analyzed all of the recommendations from the Resident Advisory Board and survey responses by: 1) considering the feasibility of each
recommendation; 2) discussing as a team the opportunity for SAHA to implement each recommendation; and 3) making a determination on which
recommendation(s) could be implemented or considered for future implementation. All of the recommendations were taken into consideration by
the Housing Authority.
B.7 Certification by State or Local Officials.

Form HUD 50077-SL, Certification by State or Local Officials of PHA Plans Consistency with the Consolidated Plan, must be submitted by the
PHA as an electronic attachment to the PHA Plan.
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Instructions for Preparation of Form HUD-50075-5Y
5-Year PHA Plan for All PHAs

A. PHA Information 24 CFR §903.23(4)(e)

A.1 Include the full PHA Name, PHA Code, , PHA Fiscal Year Beginning (MM/YYYY), PHA Plan Submission Type, and the
Availability of Information, specific location(s) of all information relevant to the hearing and proposed PHA Plan.

PHA Consortia: Check box if submitting a Joint PHA Plan and complete the table.

B. 5-Year Plan.

B.1 Mission. State the PHA’s mission for serving the needs of low- income, very low- income, and extremely low- income families in the
PHA’s jurisdiction for the next five years. (24 CFR §903.6(a)(1))

B.2 Goals and Objectives. Identify the PHA’s quantifiable goals and objectives that will enable the PHA to serve the needs of low-

income, very low- income, and extremely low- income families for the next five years. (24 CFR §903.6(b)(1)) For Qualified PHAs
only, if at any time a PHA proposes to take units offline for modernization, then that action requires a significant amendment to the

PHA’s 5-Year Plan.

B.3 Progress Report. Include a report on the progress the PHA has made in meeting the goals and objectives described in the previous 5-

Year Plan. (24 CFR 8§903.6(b)(2))

B.4 Violence Against Women Act (VAWA) Goals. Provide a statement of the PHA’s goals, activities objectives, policies, or programs
that will enable the PHA to serve the needs of child and adult victims of domestic violence, dating violence, sexual assault, or stalking.

(24 CFR §903.6(a)(3))

B.5 Significant Amendment or Modification. Provide a statement on the criteria used for determining a significant amendment or
modification to the 5-Year Plan.

B.6 Resident Advisory Board (RAB) comments.
(a) Did the public or RAB provide comments?

(b) If yes, submit comments as an attachment to the Plan and describe the analysis of the comments and the PHA’s decision made on
these recommendations. (24 CFR §903.17(a), 24 CFR §903.19)

This information collection is authorized by Section 511 of the Quality Housing and Work Responsibility Act, which added a new section 5A to the U.S. Housing Act of 1937, as amended,
which introduced the 5-Year PHA Plan. The 5-Year PHA Plan provides the PHA’s mission, goals and objectives for serving the needs of low- income, very low- income, and extremely low-
income families and the progress made in meeting the goals and objectives described in the previous 5-Year Plan.

Public reporting burden for this information collection is estimated to average .76 hours per response, including the time for reviewing instructions, searching existing data sources,
gathering and maintaining the data needed, and completing and reviewing the collection of information. HUD may not collect this information, and respondents are not required to

complete this form, unless it displays a currently valid OMB Control Number.

Privacy Act Notice. The United States Department of Housing and Urban Development is authorized to solicit the information requested in this form by virtue of Title 12, U.S. Code,
Section 1701 et seq., and regulations promulgated thereunder at Title 12, Code of Federal Regulations. Responses to the collection of information are required to obtain a benefit or to

retain a benefit. The information requested does not lend itself to confidentiality.
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RESOLUTION NO. 2020-003

A RESOLUTION OF THE HOUSING AUTHORITY OF THE
CITY OF SANTA ANA APPROVING THE SUBMISSION OF
THE FIVE YEAR PLAN FOR FISCAL YEARS 2020-2025
AND SUBMISSION OF THE ANNUAL PLAN FOR FISCAL
YEAR 2020-2021

BE IT RESOLVED BY THE MEMBERS OF THE HOUSING AUTHORITY OF THE
CITY OF SANTA ANA, AS FOLLOWS:

Section 1. The Housing Authority of the City of Santa Ana conclusively finds,
determines and declares as follows:

A. The Housing Authority of the City of Santa Ana (the “Authority”) is required by
the U.S. Department of Housing and Urban Development (‘HUD”) to have a
Five Year Plan and Annual Plan due to the fact that the Authority administers a
Housing Choice Voucher (“HCV”) Rental Assistance Program.

B. The purpose of the Authority's Five Year Plan and Annual Plan is to advise
HUD, program participants and members of the public of its mission and
strategy to serve the needs of very low-income families. It provides information
about the current operations of the Authority, including programs, participants,
services for the upcoming year, and any operational or tenant concerns.

C. The Authority is required to review its operations and needs for the Five Year
Plan and Annual Plan with input from HCV participants. Three (3) Resident
Advisory Board Meetings were held on January 23, 2020, with responses
incorporated into the Five Year Plan and Annual Plan, as required by HUD
regulations.

D. HUD regulations require a forty-five (45) day public comment period. On
February 20, 2020, notification was published in the Orange County Register
and La Opinion newspapers that the draft plan was available for public review.
Additional notice of the public review period was also provided in the Nguoi Viet
newspaper on February 21, 2020. The public comment period ended on April
7,2020. Further, a public hearing was held by the Housing Authority on April 7,
2020, and all comments received at the hearing are included in the final
documents to be submitted to HUD.

Section2. The Five Year Plan for Fiscal Years 2020-2025 of the Housing
Authority of the City of Santa Ana is hereby approved and adopted. Said Five Year Plan
shall be submitted by the Authority to HUD.

Resolution No. 2020-003
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Section 3.  The Annual Plan for Fiscal Year 2020-2021 of the Housing Authority
of the City of Santa Ana is hereby approved and adopted. Said Annual Plan shall be
submitted by the Authority to HUD.

Section 4.  This Resolution shall take effect immediately upon its adoption by
the Authority Board, and the Recording Secretary for the Authority shall attest to and
certify the vote adopting this Resolution.

ADOPTED this 7™ day of April, 2020.

APPROVED AS TO FORM:
Sonia R. Carvalho, General Counsel

By: %

Ryar\?}.). Hodge
Assistant Counsel

AYES: Boardmembers: Bacerra, lglesias, Penaloza, Pulido, Sarmiento,
Solorio, Villegas (7)

NOES: Boardmembers: None (0)

ABSTAIN: Boardmembers: None (0)

NOT PRESENT: Boardmembers: None (0)

CERTIFICATION OF ATTESTATION AND ORIGINALITY

|, DAISY GOMEZ, Recording Secretary to the Housing Authority, do hereby attest to and
certify the attached Resolution No. 2020-003 to be the original resolution adopted by the
Housing Authority of the City of Santa Ana on April 7, 2020.

5

Date: L’\ S 2020 :QMQ@I’\
Daisy Gomez, SR |
Recording Secretary

Resolution No. 2020-003
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O J & . U.S. Department of Housing and Urban Development
Civil nghts Certlﬁcatlon Office of Public and Indian Housing

(Qualified PHAs) OMB Approval No. 2577-0226

Expires 02/29/2016

Civil Rights Certification

Annual Certification and Board Resolution

Acting on behalf of the Board of Commissioners of the Public Housing Agency (PHA) listed below, as its Chairman or other
authorized PHA official, I approve the submission of the 5-Year PHA Plan Jor the PHA of which this document is a part, and make the
Jollowing certification and agreements with the Department of Housing and Urban Development (HUD) in connection with the
submission of the public housing program of the agency and implementation thereof:

The PHA certifies that it will carry out the public housing program of the agency in conformity with title VI of
the Civil Rights Act of 1964, the Fair Housing Act, section 504 of the Rehabilitation Act of 1973, and title II of
the Americans with Disabilities Act of 1990, and will affirmatively further fair housing by examining their
programs or proposed programs, identifying any impediments to fair housing choice within those program,
addressing those impediments in a reasonable fashion in view of the resources available and working with local
jurisdictions to implement any of the jurisdiction’s initiatives to affirmatively further fair housing that require
the PHA’s involvement and by maintaining records reflecting these analyses and actions.

Housing Authority of the City of Santa Ana CA093
PHA Name PHA Number/HA Code

5-Year PHA Plan for Fiscal Year 2020 — 2025

Annual PHA Plan for Fiscal Year 2020 — 2021

I hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate. Wa rning: HUD will
prosecute false claims and statements. Conviction may result in criminal and/or civil penalties. (18 U.S.C. 1001, 1010, 1012; 31 U.S.C. 3729, 3802)

Name of Authorized Official Title

Mayor Miguel Pulido Mayor, City of Santa Ana
f

“Nan
Date APR O 9 2029

Previous version is obsolete Page | of 1 form HUD-50077-CR (2/2013)

Signature




Certifications of C ompliance with U.S. Department of Housing and Urban Development

Office of Public and Indian Housing

PHA Plans and Related Regulations OMB No. 2577-0226
(Standard, Troubled, HCV-Only, and Expires 02/29/2016

High Performer PHASs)

PHA Certifications of Compliance with the PHA Plan and Related Regulations including
Required Civil Rights Certifications

Acting on behalf of the Board of Commissioners of the Public Housing Agency (PHA) listed below, as its Chairman or other
authorized PHA official if there is no Board of Commissioners, I approve the submission of the 3-Year Plan and Annual PHA Plan Jor
the PHA fiscal year beginning July 1, 2020, hereinafier referved to as” the Plan”, of which this document is a part and make the
Jollowing certifications and agreements with the Department of Housing and Urban Development (HUD,) in connection with the
submission of the Plan and implementation thereof:

1.

2.

10,

11.

The Plan is consistent with the applicable comprehensive housing affordability strategy (or any plan incorporating such

sfrategy) for the jurisdiction in which the PHA is located,

The Plan contains a certification by the appropriate State or local officials that the Plan is consistent with the applicable

Consolidated Plan, which includes a certification that requires the preparation of an Analysis of Impediments to Fair Housing

Choice, for the PHA's jurisdiction and a description of the manner in which the PHA Plan is consistent with the applicable

Consolidated Plan,

The PHA has established a Resident Advisory Board or Boards, the membership of which represents the residents assisted by

the PHA, consulted with this Resident Advisory Board or Boards in developing the Plan, including any changes or revisions

to the policies and programs identified in the Plan before they were implemented, and considered the recommendations of the

RARB (24 CFR 903,13). The PHA has included in the Plan submission a copy of the recommendations made by the Resident

Advisory Board or Boards and a description of the manner in which the Plan addresses these recommendations,

The PHA made the proposed Plan and all information relevant to the public hearing available for public inspection at least 45

days before the hearing, published a notice that a hearing would be held and conducted a hearing to discuss the Plan and

invited public comment,

The PHA certifies that it will carry out the Plan in conformity with Title VI of the Civil Rights Act of 1964, the Fair Housing

Act, section 504 of the Rehabilitation Act of 1973, and title II of the Americans with Disabilities Act of 1990,

The PHA will affirmatively further fair housing by examining their programs or proposed programs, identifying any

impediments to fair housing choice within those programs, addressing those impediments in a reasonable fashion in view of

the resources available and work with local jurisdictions to implement any of the jurisdiction's initiatives to affirmatively

further fair housing that require the PHA's involvement and by maintaining records reflecting these analyses and actions.

For PHA Plans that includes a policy for site based waiting lists:

*  The PHA regularly submits required data to HUD's 50058 PIC/IMS Module in an accurate, complete and timely manner
(as specified in PIH Notice 2010-25);

¢  The system of site-based waiting lists provides for full disclosure to each applicant in the selection of the development in
which to reside, including basic information about available sites; and an estimate of the period of time the applicant
would likely have to wait to be admitted to units of different sizes and types at each site;

»  Adoption of a site-based waiting list would not violate any court order or settlement agreement or be inconsistent with a
pending complaint brought by HUD;

*  The PHA shall take reasonable measures to assure that such a waiting list is consistent with affirmatively furthering fair
housing;

»  The PHA provides for review of its site-based waiting list policy to determine if it is consistent with civil rights laws and
certifications, as specified in 24 CFR part 903,7(c)(1).

The PHA will comply with the prohibitions against discrimination on the basis of age pursuant to the Age Disorimination Act

of 1978,

The PHA will comply with the Architectural Barriers Act of 1968 and 24 CFR Part 41, Policies and Procedures for the

Enforcement of Standards and Requirements for Accessibility by the Physically Handicapped.

The PHA will comply with the requirements of section 3 of the Housing and Urban Development Act of 1968, Employment

Opportunities for Low-or Very-Low Income Persons, and with its implementing regulation at 24 CER Part 135,

The PHA will comply with acquisition and relocation requirements of the Uniform Relocation Assistance and Real Property

Acquisition Policies Act of 1970 and implementing regulations at 49 CFR Part 24 as applicable,

Page 1 of 2 form HUD-50077-ST-HCV-HP (12/2014)



12. The PHA will take appropriate affirmative action to award contracts to minority and women's business enterprises under 24
CFR 5.105(a).

13. The PHA will provide the responsible entity or HUD any documentation that the responsible entity or HUD needs to carry
out its review under the National Environmental Policy Act and other related authorities in accordance with 24 CFR Part 58
or Part 50, respectively.

14. With respect to public housing the PHA will comply with Davis-Bacon or HUD determined wage rate requirements under
Section 12 of the United States Housing Act of 1937 and the Contract Work Hours and Safety Standards Act.

15. The PHA will keep records in accordance with 24 CFR 85.20 and facilitate an effective audit to determine compliance with
program requirements,

16. The PHA will comply with the Lead-Based Paint Poisoning Prevention Act, the Residential Lead-Based Paint Hazard
Reduction Act of 1992, and 24 CFR Part 35.

17. The PHA will comply with the policies, guidelines, and requirements of OMB Circular No. A-87 (Cost Principles for State,
Local and Indian Tribal Governments), 2 CFR Part 225, and 24 CFR Part 85 (Administrative Requirements for Grants and
Cooperative Agreements to State, Local and Federally Recognized Indian Tribal Governments).

18. The PHA will undertake only activities and programs covered by the Plan in a manner consistent with its Plan and will utilize
covered grant funds only for activities that are approvable under the regulations and included in its Plan,

19. All attachments to the Plan have been and will continue to be available at all times and all locations that the PHA Plan is
available for public inspection. All required supporting documents have been made available for public inspection along with
the Plan and additional requirements at the primary business office of the PHA and at all other times and locations identified
by the PHA in its PHA Plan and will continue to be made available at least at the primary business office of the PHA.

22. The PHA certifies that it is in compliance with applicable Federal statutory and regulatory requirements, including the
Declaration of Trust(s).

Housing Authority of the City of Santa Ana CA093
PHA Name PHA Number/HA Code

5-Year PHA Plan for Fiscal Year 2020 — 2025

Annual PHA Plan for Fiscal Year 2020 — 2021

[ hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate. Warning: HUD will
prosecute false claims and statements. Conviction may result in criminal and/or civil penalties. (18 U.S.C. 1001, 1010, 10 12; 31 U.S.C. 3729, 3802).

Name of Authorized Official Title

Mayor Miguel Pulido Mayor, City of Santa Ana
P

Signature ~ Date

4 APR 09 2020

/ {

Page 2 of 2 form HUD-50077-ST-HCV-HP (12/2014)



Certification by State or Local U. S Department of Housing and Urban Development

Official of PHA Plans Consistency Office of Public and Indian Housing
with the Consolidated Plan or OMB No. 2577-0226
State Consolidated Plan Expires 2/29/2016
(All PHAs)

Certification by State or Local Official of PHA Plans
Consistency with the Consolidated Plan or State Consolidated Plan

I, Mayor Miguel Pulido, Mayor for the City of Santa Ana, certify that the 5-Year PHA Plan
and Annual PHA Plan of the Housing Authority of the City of Santa Ana (CA093) is consistent with
the Consolidated Plan and the Analysis of Impediments (AI) to Fair Housing Choice of the City of
Santa Ana pursuant to 24 CFR Part 91.

Provide a description of how the PHA Plan is consistent with the Consolidated Plan or State
Consolidated Plan and the AI:

The 5-Year PHA Plan and Annual PHA Plan is consistent with the community development needs
and market conditions stated in the Consolidated Plan and the Analysis of Impediments to Fair
Housing Choice because the Plan is consistent with the objectives, outcomes, and needs identified
in the Plan Needs Assessments and citizen participation process. It also seeks to address the needs
identified in the in the Analysis of Impediments to Fair Housing Choice Jor the City of Santa Ana.

[ hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate. Warning: HUD will
prosecute false claims and statements. Conviction may result in criminal and/or civil penalties. (18 U.S.C. 1001, 1010, 1012; 31 U.S.C. 3729, 3802)

Name of Authorized Official Title

Mayor Miguel Pulido Mayor, City of Santa Ana

Date APR N o 2020

Signature

Page 1 of 1 form HUD-50077-SL (12/2014)



CALIFORNIA NEWSPAPER SERVICE BUREAU

DAILY JOURNAL CORPORATION

Mailing Address : 915 E FIRST ST, LOS ANGELES, CA 90012
Telephone (213) 229-5300 / Fax (213) 229-5481
Visit us @ WWW.LEGALADSTORE.COM

HONGLOAN HULL

SANTA ANA, CITY OF/COMM DEV AGENCY
20 CIVIC CENTER PLAZA M25-6TH FL
SANTA ANA, CA 92702-4058

COPY OF NOTICE

HRG NOTICE OF HEARING

Fiscal Year 2020 - 2025 Five-Year Plan and Fiscal Year
2020 - 2021 Annual Plan

Notice Type:

Ad Description

To the right is a copy of the notice you sent to us for publication in the
ORANGE COUNTY REGISTER. Please read this notice carefully and call us
with any corrections. The Proof of Publication will be filed with the County
Clerk, if required, and mailed to you after the last date below. Publication
date(s) for this notice is (are):

02/20/2020

The charge(s) for this order is as follows. An invoice will be sent after the last
date of publication. If you prepaid this order in full, you will not receive an
invoice.

Daily Journal Corporation
Serving your legal advertising needs throughout California. Call your local

BUSINESS JOURNAL, RIVERSIDE

DAILY COMMERCE, LOS ANGELES

LOS ANGELES DAILY JOURNAL, LOS ANGELES
ORANGE COUNTY REPORTER, SANTA ANA

SAN FRANCISCO DAILY JOURNAL, SAN FRANCISCO
SAN JOSE POST-RECORD, SAN JOSE

THE DAILY RECORDER, SACRAMENTO

THE DAILY TRANSCRIPT, SAN DIEGO

THE INTER-CITY EXPRESS, OAKLAND

(951) 784-0111
(213) 229-5300
(213) 229-5300
(714) 543-2027
(800) 640-4829
(408) 287-4866
(916) 444-2355
(619) 232-3486
(510) 272-4747
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SANTA ANA, CA

The City of Santa
Ana encourages the

public 0
participate in the
decision-making

process. The

following notice is
being provided so
that you can ask
questions, make
comments and stay
informed about
proiects that might
be important to
you. We encourage
you fo contact us
prior to the Public
Hearing if you have
any questions.

NOTICE 1S
HEREBY GIVEN -
The City Council will
hold a Public
Hearing to receive
public testimony,
and will take action
on the item
described below
Decision  on
matter will be flnql

Proposed  Action:
The City Council of
the City of Santa
Ana will be
conducting a public
hearing fo consider
the FISCCH Year 2020

Five-Year
Plcm and  Fiscal
Year 2020 - 2021

Annual Plan for the
Housing Authority of
the City of Santa
Ana  (CA093). The
Housing Authority is
required fo hold a
public hearing to
discuss and hear
public comments on
the Five Year Plan
and Annual Plan
prior to submission
to the U.S.
Department of
Housing and Urban
Developmem
HUD). A minimum
of a 45-day notice of
this public hearing is
required by the
federal regulations.
Pursuant  to
Quality Housing and
Work Responsmlmy
Act of 1998 (Public
Loaw 105-276), the
Housing Authority of
the City of Santa
Ana is required fo
prepare a Five Year
Plan _and  Annual
Plan. The Five Year

Plan provides
details about the
Housing Authority's
mission, goals and
objectives, and the
progress the
Housing  Authority
has made in meeting
the goals and

objectives described
in  the Housing
Authority’s previous
Five-Year Plan. The

Annual Plan
provides details
about the Housing
Authority’s
immediate

operations, program
participants,

programs and
services, and the
Authority’s strategy
for handling
operational
concerns,

participants’
concerns and needs,
and projected
programs/services
for Fiscal Year 2020
2021. The Annual
Plun also examines
long-range and
short-range
strategies to address
needs as identified
by the Resident
Advisory Board.

Meeting_Time and
Date - This matter

wi be heard on
Tuesday, April 7,
2020, at 5:45 p.m. or

thereafter, in the
City Council
Chamber, 22 Civic
Center Plaza, Santa
Ana, California
92701. All persons
interested in this

matter are notified
to appear at this
time.

How To Make
Commenfs - If you
do not wish to
appear at the public
hearing, you may
also send your
written comments to
the Housing
Authority Recording
Secretary, by mail
to City of Santa Ana,
20 Civic  Center
Plaza - M30, P.O.
Box 1988, Santa Ana,
CA 92701 or via e-
mail at
ecomments@santa-
ana.org(reference

“City, Council
meeting”) by 12:00
p.m. on Monday, the
day  before  the
meeting; e-mails
received after said
time will be on file

for public viewing
the day after the
meeting.

Who To Contact For
Questions - Should

you ~ have any
questions, please
contact Judson
Brown, Housing
Division Manager,
at (714) 667-2241 or
you can send an
email to

ecomments@santa-
ana.org.

Where To Get More
Information - A
staff reports
regarding any item
on this agenda are
available for public
inspection in the
Clerk of the Council
Office during
regular business
hours and posted on
the City’s website
the Friday before a
Council meeting at:
tp:/www.santa-
ana.org/coc/granicu
s.asp

Si tiene preguntas
en espafiol, favor
de llamar al (714)
647-6520.
Nucnliénlcbng
ting Vit, xin in
thoicho Tony Lai s
(714) 565-2627.

If you challenge the
decision on the
above matter, you
may be limited to
raising only those
issues you or
someone else raised
at the public hearing
described in this
notice, or in written
correspondence
delivered to the City
Council of the City of
Santa  Ana at, or
prior to, the public
hearing.

Daisy Gomez,
Clerk of the Council

2/20/20

CNS-3344686#
ORANGE COUNTY
REGISTER



PROOF OF PUBLICATION
(2015.5C.C.P)

la estrategia de la
xutoﬂdadpaﬂlmm

las preocy
operacionales,

Ciudad de Santa Ana en,
o antes de, la audiencia
plblica.

@ ® ;
BRELaOpinion S e mE
participantes y _ l08|2/20/20
programas/servicios &NW
pro os
915 Wilshire Blvd Ste 800, Los Angeles, CA 90017 S B "an® At E——
Tel: (213)896-2260 - Fax: (213)896-2238 . " ool
y largo alcance para‘
abarcar las necesidades
) 3 DE m!ﬂﬂcadporlt:Jun‘-a
STATE OF CALIFORNIA This space " pusLicA v P Stamp
| am a citizen of the United States and a u@'ﬂ'ﬂgggﬁﬁ Beu e_%.g.ﬁ;ﬁ""‘ :l:,
resident of the county aforesaid; | am - Pl %y 545 p.m. o
over the age .of eighteen years, and not g T e
a party to or interested in the e A | ‘

above-entitled matter. | am the principal
clerk of the printer of La Opinién a
newspaper of general circulation,
printed and published daily in the city of
Los Angeles, county of Los Angeles, and
which newspaper has been adjudged a
newspaper of general circulation by the
Superior Court of the County of Los
Angeles, State of California, under the
date of July 28, 1969, Case Number:
950176; that the notice, of which the
annexed is a printed copy, has been
published in each regular and not in any

supplement thereof on the following
dates, to wit:

February 20

all in the year 2020

| certified (or declared) under penalty
of perjury that the foregoing is true
and correct.

Dated at Los Angeles, California, this

20 dayof February 5020

@mw

Signature

AVD #017 Controlled
Rev.03/12

LTI AN

tomalcenter Plaza, Santa
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recibir testimonios|coreo  electrénica  a
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a
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los electroni
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CALIFORNIA NEWSPAPER SERVICE BUREAU

DAILY JOURNAL CORPORATION

Mailing Address : 915 E FIRST ST, LOS ANGELES, CA 90012
Telephone (213) 229-5300 / Fax (213) 229-5481

Visit us @ WWW.LEGALADSTORE.COM

HONGLOAN HULL

SANTA ANA, CITY OF/COMM DEV AGENCY

20 CIVIC CENTER PLAZA M25-6TH FL

SANTA ANA, CA 92702-4058

COPY OF NOTICE

Notice Type:

HRG NOTICE OF HEARING

Fiscal Year 2020 - 2025 Five-Year Plan and Fiscal Year

Ad Description

2020 - 2021 Annual Plan

To the right is a copy of the notice you sent to us for publication in the NGUOI
VIET. Please read this notice carefully and call us with any corrections. The
Proof of Publication will be filed with the County Clerk, if required, and mailed
to you after the last date below. Publication date(s) for this notice is (are):

02/21/2020

The charge(s) for this order is as follows. An invoice will be sent after the last
date of publication. If you prepaid this order in full, you will not receive an

invoice.

TRANSLATION FEE
NetTotal

Daily Journal Corporation

$223.67
$223.67

Serving your legal advertising needs throughout California. Call your local

BUSINESS JOURNAL, RIVERSIDE

DAILY COMMERCE, LOS ANGELES

LOS ANGELES DAILY JOURNAL, LOS ANGELES
ORANGE COUNTY REPORTER, SANTA ANA

SAN FRANCISCO DAILY JOURNAL, SAN FRANCISCO

SAN JOSE POST-RECORD, SAN JOSE
THE DAILY RECORDER, SACRAMENTO
THE DAILY TRANSCRIPT, SAN DIEGO
THE INTER-CITY EXPRESS, OAKLAND

(951) 784-0111
(213) 229-5300
(213) 229-5300
(714) 543-2027
(800) 640-4829
(408) 287-4866
(916) 444-2355
(619) 232-3486
(510) 272-4747
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THONG BAO VE PHIEN DIEU TRAN
CONG CONG

TRUOC HOI DONG THANH PHO CUA
THANH PHO SANTA ANA, CA

Thanh phé Santa Ana khuyen khich
cong ching tham gia vao qua trinh
thyc hién quyét dinh. Thong bao say
day dworc cung cap dé quy vi c6 thé
dat cau héi, nhan xét va, dwoc thong
bao vé cac dw an c6 thé quan trong
déi vei quy vi. Chang toi khuyen
khich quy vi I|en lac vé&i chung toi
tru’ovc Phién Biéu tran Cong céng néu
c6 bat ky cau héi nao.

XIN THONG BAO LA - Héi dongjhanh
pho sé t6 chic mot Phién Diéu tran
Cong khai dé nhan khai bao cla cong
chiing, va sé c6 hanh dong 60| véi muc
dyoc md ta dudi day. Quyet dinh cho
van d& nay sé la chung cuoc.

Pé Xuét Hanh Béng:Hdi ddng Thanh

pho cua Thanh pho Santa Ana sé tlen
hanh moét phién diéu tran cong khai dé
xem xét Ké Hoach 5 Nam cho Tai Khoa
2020 — 2025 Va Ké Hoach Hang Nam
cho Tai Khoa 2020 - 2021 cho Bbuong
Cuc Gia Cu (Housing Authority) cua
Thanh Phé Santa Ana (CA093). buong
Cuc Gla Cu dugc yéu cau td chirc mét
budi diéu tran cong khai dé thao luan va
lang nghe y kién cua cong ching vé Ké
hoach 5 nam va Ké hoach hang nam
trwéc khi nop cho B Phat trién Gia cw
va D6 thi (HUD-Housing and Urban
Development) Hoa Ky. Cac quy dinh
cua lién bang yéu cau thong bag trugc
ti thiéu 45 ngay vé phién diéu tran
cong cong nay. Theo Dao luat Trach
nhiém Gia Cuw va Coéng Trinh c6 Chét
lwong nam 1998 (Luat Cong 105-276),
Buong Cuc Gia Cw cia Thanh pho
Santa Ana bt budc phai chuan bj cho
Ké Hoach 5 Nam va Ké Hoach Han

Nam. Ké hoach 5 nam cung cap chi tiét
vé nhiém vu, muc tiéy va muc dich cta
Cuc Gia Cw, va sy tién bd ma Cuc Gia
Cu da dat dwoc khi dap ung cac muyc
tiéu va muc dich dwoc mo ta trong Ké
hoach 5 nam trudc day cta Cuc Gia
Cuw. K& hoach cho biét chi tiét vé& cac
hoat déng tirc thoi, nhirng ngudi tham
gia chuong trinh, cac chuong trinh va
dich vy cua Puong Cuc Gia Cu va
chién luoc cla Nha Du-o'ng Cuc trong
viec x ly cac méi quan tam ve van
hanh, cac méi quan tam va nhu cau ctia
ngwdi tham gia, va cac chuwong
trinh/dich vu dy kien cho Tai Khoa 2020
- 2021. Ké hoach Hang nam xem xét
cac ch|en lwoc tam xava tam ngan dé
gidi quyét cac nhu cau nhw d& dwgc xac
dinh bdi Ban C6 van Cu Dan.

Gi®» va Ngay Hop -Van dé nay sé duoc
trinh bay vaothtr Ba ngay 7 thang Tw,
2020 IGc 5:45 chiéu, hodc sau do, tai
City Council Chamber 22 Civic Center
Plaza, Santa Ana, California 92701. Tat
ca nhwng ngwdi quan tam dén van dé
nay duoc thong bao dé hien dién vao
thdi diém nay.

Céch Gop Y- Neu khong muén hién
dién tai phién dieu tran cong cong, guy
vi cling c6 thé gl y kién cla minh bang
van ban cho Housing Authority
Recording Secretary, qua thu dén City
of Santa Ana, 20 Civic Center Plaza —

M30, P.O. Box 1988, Santa Ana, CA
92701 hoac email tai
ecomments@santa ana.org (tham khao
“cudc hop Hoi Pong Thanh Pho) trwde
12:00 gio vao thtr Hai, mét ngay trwdc
cuéc hop; cac e-mail nhan duoc sau
thoi gian néitrén sé co trong hd so dé
cdng ching xem vao ngay sau cudc
hop.

Cén Lién Hé Voi Al Néu C6 Cau Hoi-
Néu quy vi c6 bat ky cau hdi nao, vui
long lien hé voi Judson Brown, Giam
dbc BO phan Gia Cu theo so (714) 667-
2241 hodc quy vi co thé gdi email

denecomments@santa ana.org.

Noi Nhan Thém Théng Tin- Tat ca cac
bao cdo cla nhan vién vé& bat ky muc
nao trong chuong trinh nghi sy nay déu
¢6 san cho cong chang kiém tra & Van
phong Thw ky Hoi dong trong gio' lam
viéc thong thwdng va dugc dang trén
trang web ctia Thanh Pho vag thtr Sau
trwdc  cudc hop Hi  dong tai:
http://www.santa-
ana.org/coc/granicus.asp

Si tiene preguntas en espafiol, favor
de llamar al (714) 647-6520.

Néu can lién lac bang tleng Viét, xin

dién thoai cho Tony Lai s6 (714) 565-

Néu thach thirc quyet dinh vé& van dé
trén, quy vi ¢o theé chi dwoc néu ra
nhwng van dé ma quy vi hoac nguoi
khac da néu ra tai phién diéu tran cong
cong duoc md ta trong thong bao nay,
hogc trong thu g dén Hoi dong Thanh
phd ctia Thanh Pho Santa Ana vao lic,
ho&c truéc phién diéu tran cong khai.

Daisy Gomez,

Clerk Of The Council (Thw Ky Hoi Ddng)
2/21/20

CNS-3344692#
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The Housing Authority of the City of Santa Ana
invites you to participate in a group discussion
with our staff and other program participants.
We want your input and feedback to help us
develop our 5-Year Plan. Discussion topics
include: housing needs; tenant eligibility,
selection and admissions; housing authority
financial resources; rent determination policies
and Payment Standards; PHA grievance
procedures; family self-sufficiency; and other
important issues pertaining to the management
and administration of our community’s program.

MEETING DATE AND LOCATION:
THURSDAY, JANUARY 23, 2020
3:00 PM —-5:00 PM
SANTA ANA HOUSING AUTHORITY
20 CIVIC CENTER PLAZA, 1°" FLR
SANTA ANA, CA 92701

SINCE SEATING IS LIMITED, IFYOU
WOULD LIKE TO PARTICIPATE IN THIS
MEETING, PLEASE RSVP BY CALLING
(714) 667-2212 NO LATER THAN FRIDAY,
JANUARY 17, 2020

La Autoridad de Vivienda de la Ciudad de Santa Ana le
invita a participar en una discusidon de grupo con nuestro
personal y otros participantes en el programa.
Queremos su opinidn y comentarios para ayudarnos a
desarrollar nuestro Plan de 5 afios. Los temas de
discusion incluyen: necesidades de vivienda; elegibilidad
de arrendatario, seleccion y admision; recursos
financieros de la autoridad de vivienda; politicas de
determinacion y normas de pago; procedimientos de
queja PHA; la autosuficiencia de la familia; y otros temas
importantes  relacionados con la gestiéon vy
administracion del programa de nuestra comunidad.

FECHA Y LUGAR DE REUNION:
Jueves, 23 de enero 2020
3:00 PM - 5:00 PM
AUTORIDAD DE VIVIENDA DE LA
CIUDAD DE SANTA ANA
20 CIVIC CENTER PLAZA, PRIMER PISO
SANTA ANA, CA 92701

EL ESPACIO ES LIMITADO, S| DESEA PARTICIPAR EN
ESTA REUNION, POR FAVOR DE CONFIRMAR SU
ASISTENCIA LLAMANDO
(714) 667-2212 A MAS TARDAR
DEL VIERNES, 17 DE ENERO DE 2020



The Housing Authority of the City of Santa Ana
invites you to participate in a group discussion
with our staff and other program participants.
We want your input and feedback to help us
develop our 5-Year Plan. Discussion topics
include: housing needs; tenant eligibility,
selection and admissions; housing authority
financial resources; rent determination policies
and Payment Standards; PHA grievance
procedures; family self-sufficiency; and other
important issues pertaining to the management
and administration of our community’s program.

MEETING DATE AND LOCATION:
THURSDAY, JANUARY 23, 2020
3:00 PM —-5:00 PM
SANTA ANA HOUSING AUTHORITY
20 CIVIC CENTER PLAZA, 1°T FLR
SANTA ANA, CA 92701

SINCE SEATING IS LIMITED, IF YOU
WOULD LIKE TO PARTICIPATE IN THIS
MEETING, PLEASE RSVP BY CALLING
(714) 667-2212 NO LATER THAN FRIDAY,
JANUARY 17, 2020

Co Quan Trg Cap Gia Cu Thanh Phé Santa Ana kinh moi
qui vi tham du mét budi héi thdo véi nhan vién clha co
quan cung nhitrng thanh vién khac hién trong chuong
trinh. Chulng t6i mong mudn qui vi s& gop y va héi bdo
dé gitp chung tdi thiét 1ap k& hoach 5 Ndm cla co quan.
Nhitng chd dé thao luidn bao gdbm: nhu cdu nha &; su
lwa chon, nhitng diéu kién va sy thdu nhan vao chuong
trinh; ngudn tai chinh cda chuong trinh tro cap gia cu;
nhitng qui luat dung dé dinh gié tién thué va nhitrng tiéu
chuan dung dé tinh tién nha; nhitng thu tuc khi€u nai
clia co quan gia cu; chwong trinh gia dinh ty tuc; va
nhitng van dé quan trong khac lién quan dén sy quan ly
va cach diéu hanh cta chuong trinh trong céng déng.

NGAY HOP VA DIA PIEM:

THU NAM, NGAY 23 THANG 1, 2020
TU 3:00 - 5:00 GIO CHIEU
SANTA ANA HOUSING AUTHORITY
20 CIVIC CENTER PLAZA, TUNG 1
SANTA ANA, CA 92701

Vi CHO NGOI €O GIOT HAN, NEU QUi VI MUON
THAM DU, XIN GOI (714) 667-2206
TRU'GC THU SAU NGAY 17, THANG 1, 2020 BE
GIT cHO.



CITY OF SANTA ANA

SANTA ANA HOUSING AUTHORITY

20 Civic Center Plaza e P.O. Box 22030
Santa Ana, California 92702
(714) 667-2200
www.santa-ana.org

Resident Advisory Board Meeting Agenda
January 23, 2020

I. Welcome and Introductions

II. Explanation of the Purpose and Function of the Resident Advisory Board (24
CFR 903.13)

[ll. Explanation of the Housing Authority Annual Plan (24 CFR 903.3)

a. Explanation of the Housing Choice Voucher Program Administrative
Plan Update and how it relates to the Annual Plan

Recommendations by the Resident Advisory Board on Items in the Santa Ana
Housing Authority Annual Plan: (24 CFR 903.7)
b. Housing Needs and Strategy for Addressing Housing Needs

c. Eligibility, Selection and Admissions Policies, including Deconcentration and
Waiting List Procedures




. Rent Determination Policies

. Operation and Management

Grievance Procedures

Housing Plus Program

. Progress in Meeting Mission and Goals

Other Recommendations Not Listed Above




TENANT ADVISORY MEETING

(English)
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Martell, Nick 714-862-5379 1 Qﬂ\ \\\N\\\
Rocha, Manuela 657-321-9176 2
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Torres, Theresa & Ron 657-247-0504 2
Tran, Minh 714-836-7188 ext 148 (Brittney) 1
Wolter, Gary 949-662-9888 2
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CITY OF SANTA ANA

SANTA ANA HOUSING AUTHORITY

20 Civic Center Plaza ¢ P.O. Box 22030
Santa Ana, California 92702
(714) 667-2200

www.santa-ana.orq

Resident Advisory Board Meeting Agenda
January 23, 2020

l. Welcome and Introductions
. Explanation of the Purpose and Function of the Resident Advisory Board (24
CFR 903.13)

lll. Explanation of the Housing Authority Annual Plan (24 CFR 903.3)

a. Explanation of the Housing Choice Voucher Program Administrative
Plan Update and how it relates to the Annual Plan

Recommendations by the Resident Advisory Board on ltems in the Santa Ana

Housing Authority Annual Plan: (24 CFR 903.7)
b. Housing Needs and Strategy for Addressing Housing Needs

|\\PFO¢ g(%oof - N A Bucs @ergsg ghxﬂl’s gTLOFﬁS
el

c. Eligibility, Selection and Admissions Policies, including Deconcentration and
Waiting List Procedures

Hb\ﬁhﬂﬁ%‘bh Rcfm g N\S A tom;} VQ0\1JTTV\% [ \ t;”f Ph; CQ.(IJW%

L W
%"(/?\y\c\ LTVINg




. Rent Determination Policies

%\.7

. Operation and Management

Grievance Procedures

. Housing Plus Program Mrs, WL TER
Dleage call me of A49-66>--9838

I: want %‘\ 1/\/\ /PW)FW\OAWOh @ﬁ
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. Progress in Meeting Mission and Goals

Other Recommendations Not Listed Above




CITY OF SANTA ANA

SANTA ANA HOUSING AUTHORITY
20 Civic Center Plaza e P.O. Box 22030
Santa Ana, California 92702
(714) 667-2200
www.santa-ana.org

Resident Advisory Board Meeting Agenda
January 23, 2020

. Welcome and Introductions
Il. Explanation of the Purpose and Function of the Resident Advisory Board (24
CFR 903.13)
lll. Explanation of the Housing Authority Annual Plan (24 CFR 903.3)
a. Explanation of the Housing Choice Voucher Program Administrative

Plan Update and how it relates to the Annual Plan

Recommendations by the Resident Advisory Board on Items in the Santa Ana
Housing Authority Annual Plan: (24 CFR 903.7)

b. Housing Needs and Strategy for Addressing Housing Needs
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c. Eligibility, Selection and Admissions Palicies, including Deconcentration and

Waiting List Procedures
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d. Rent Determination Policies
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f. Grievance Procedures
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g. Housing Plus Program
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h. Progress in Meeting Mission and Goals
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i. Other Recommendations Not Listed Above
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CITY OF SANTA ANA

SANTA ANA HOUSING AUTHORITY

20 Civic Center Plaza e P.O. Box 22030
Santa Ana, California 92702
(714) 667-2200
www.santa-ana.org

Resident Advisory Board Meeting Agenda
January 23, 2020

I. Welcome and Introductions

Il. Explanation of the Purpose and Function of the Resident Advisory Board (24

CFR 903.13)
lll. Explanation of the Housing Authority Annual Plan (24 CFR 903.3)

a. Explanation of the Housing Choice Voucher Program Administrative
Plan Update and how it relates to the Annual Plan

Recommendations by the Resident Advisory Board on Items in the Santa Ana

Housing Authority Annual Plan: (24 CFR 903.7)
b. Housing Needs and Strategy for Addressing Housing Needs

UNFAIR RENT NREASE TRom OWNER T TENANT
HELSIN G RE Ex AMINATION. AND anNsPEcTioN DATES
CommuNILATION BEr EEN  OWNER TENAMNT Anvp PHA

c. Eligibility, Selection and Admissions Policies, including Deconcentration and
Waiting List Procedures
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CLMTATIONG  oN TENVNANTS  LIRPTED  LIKE BR Svbevt




d. Rent Determination Policies

A% = [00% THRIR MERKET RevT Becavse Hil RENT
(O SECTION D REQUIRES CoMPUTER ACLESS

e. Operation and Management

CommuNICATIoN WITH QWNER TENAVT NP PHA
gceEDULINL  oF RE CRAMINATION #VD FTWSPECTION
LOVERNMENT FTUNPED PALILITY SILNITEICATION

f. Grievance Procedures
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UN%\P\ REwT SNCREASE CopPUNT T ownER.

g. Housing Plus Program

MORE _$1DRIES FTRpyI RESIPENTS
ONLINE News LetTERS of TeNANTS W/tovsWh PLS

h. Progress in Meeting Mission and Goals

MeRE  HoUSIN G VoudHERS T SERVE CommuN 1Ty
PECONCENTRATION oF WATIM  UST

i. Other Recommendations Not Listed Above
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CITY OF SANTA ANA

SANTA ANA HOUSING AUTHORITY

20 Civic Center Plaza e P.O. Box 22030
Santa Ana, California 92702
(714) 667-2200

www.santa-ana.org

Resident Advisory Board Meeting Agenda
January 23, 2020

. Welcome and Introductions
ll. Explanation of the Purpose and Function of the Resident Advisory Board (24

CFR 903.13)

lll. Explanation of the Housing Authority Annual Plan (24 CFR 903.3)
a. Explanation of the Housing Choice Voucher Program Administrative

Plan Update and how it relates to the Annual Plan

Recommendations by the Resident Advisory Board on Items in the Santa Ana
Housing Authority Annual Plan: (24 CFR 903.7)
b. Housing Needs and Strategy for Addressing Housing Needs
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Yerauie 1d il paS 7"0 Crned é ;@,ﬁe‘oa'fal
£ becivse - 045//7 ot (i Kl ) o
A% c/uc/rm/ FQ///’/CQ[;, . Ddaa é\‘v 4&1//

c. Eligibility, Selection and Admissions Policies, including Deconcentration and

Waiting List Procedures
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d. Rent Determination Policies
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f. Grievance Procedures
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CITY OF SANTA ANA

SANTA ANA HOUSING AUTHORITY

20 Civic Center Plaza e P.O. Box 22030
Santa Ana, California 92702
(714) 667-2200
www.santa-ana.org

Resident Advisory Board Meeting Agenda
January 23, 2020

I. Welcome and Introductions

Il. Explanation of the Purpose and Function of the Resident Advisory Board (24
CFR 903.13)
lll. Explanation of the Housing Authority Annual Plan (24 CFR 903.3)
a. Explanation of the Housing Choice Voucher Program Administrative
Plan Update and how it relates to the Annual Plan

Recommendations by the Resident Advisory Board on Items in the Santa Ana
Housing Authority Annual Plan: (24 CFR 903.7)
b. Housing Needs and Strategy for Addressing Housing Needs
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c. Eligibility, Selection and Admissions Policies; including Deconcentration and
Waiting List Procedures
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d. Rent Determination Policies
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e. Operation and Management
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f. Grievance Procedures
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g. Housing Plus Program
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i. Other Recommendations Not Listed Above
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CITY OF SANTA ANA

SANTA ANA HOUSING AUTHORITY

20 Civic Center Plaza e P.O. Box 22030
Santa Ana, California 92702
(714) 667-2200
www.santa-ana.org

Resident Advisory Board Meeting Agenda
January 23, 2020

l. Welcome and Introductions

Il. Explanation of the Purpose and Function of the Resident Advisory Board (24
CFR 903.13)
lll. Explanation of the Housing Authority Annual Plan (24 CFR 903.3)
a. Explanation of the Housing Choice Voucher Program Administrative
Plan Update and how it relates to the Annual Plan

Recommendations by the Resident Advisory Board on Items in the Santa Ana
Housing Authority Annual Plan: (24 CFR 903.7)
b. Housing Needs and Strategy for Addressing Housing Nreeds
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c. Eligibility, Selection and Admissions Policies, including Deconcentration and
Waiting List Procedures
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d. Rent Determination Policies
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e. Operatlon and Management
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f. Grievance Procedures
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i. Other Recommendations Not Listed Above
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CITY OF SANTA ANA

SANTA ANA HOUSING AUTHORITY
20 Civic Center Plaza e P.O. Box 22030
Santa Ana, California 92702
(714) 667-2200

Www.Santa-ana.org

Resident Advisory Board Meeting Agenda
January 23, 2020

I. Welcome and Introductions
II. Explanation of the Purpose and Function of the Resident Advisory Board (24
CFR 903.13)
[ll. Explanation of the Housing Authority Annual Plan (24 CFR 903.3)
a. Explanation of the Housing Choice Voucher Program Administrative

Plan Update and how it relates to the Annual Plan

Recommendations by the Resident Advisory Board on Items in the Santa Ana
Housing Authority Annual Plan: (24 CER 903.7)

b. Housing Needs and Strategy for Addressing Housing Needs
(Necesidades de vivienda y estrategia para mitigar las necesidades de

vivienda)

c. Eligibility, Selection and Admissions Policies, including Deconcentration and
Waiting List Procedures
(Politicas de elegibilidad, seleccion y admision, incluidos los procedimientos de

desconcentracion y lista de espera)




d. Rent Determination Policies

(Politicas de determinacion de renta)

e. Operation and Management

(Operacion y Administracion)

f. Grievance Procedures

(Procedimientos de quejas)

g. Housing Plus Program

(Programa de housing plus)

h. Progress in Meeting Mission and Goals

(Progreso en el cumplimiento de la misién y los objetivos)




i. Other Recommendations Not Listed Above

(Otras recomendaciones no enumeradas arriba)




TENANT ADVISORY MEETING
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Meeting Type: Resident Advisory Board Meeting Date: January 23 from 3:00PM — 5:00PM
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CITY OF SANTA ANA

SANTA ANA HOUSING AUTHORITY
20 Civic Center Plaza e P.O. Box 22030
Santa Ana, California 92702
(714) 667-2200

www.santa-ana.org

Resident Advisory Board Meeting Agenda/Spanish
January 23, 2020

I. Welcome and Introductions
[I. Explanation of the Purpose and Function of the Resident Advisory Board (24
CFR 903.13)
lll. Explanation of the Housing Authority Annual Plan (24 CFR 903.3)
a. Explanation of the Housing Choice Voucher Program Administrative

Plan Update and how it relates to the Annual Plan

Recommendations by the Resident Advisory Board on ltems in the Santa Ana
Housing Authority Annual Plan: (24 CEFR 903.7)
b. Housing Needs and Strategy for Addressing Housing Needs

In the Spanish group there were 5 individuals, all individuals were over the age
of 62 years. These are the notes Eliana and | gathered from the meeting.
3 out of 5 in the group stated that low income housing should be a priority for

this City, specifically Senior Housing

c. Eligibility, Selection and Admissions Policies, including Deconcentration and
Waiting List Procedures

Group agreed to SAHA procedures with regard to eligibility. One individual

commented that their initial impression was a good one because the Housing

Specialist was helpful and knowledgeable. Another individual commented that

a family member assisted her with the completion of the paperwork and

gathering of documents.



d. Rent Determination Policies
Attendees did not have any specific comments or suggestions regarding
SAHA'’s rent policy. However, they did express concern for the high utility bills

they pay, individual is a resident at Casa Pacifica (tenant pays all utility bills).

e. Operation and Management
Attendees feel that response time from staff is unsatisfactory, it takes staff a few
days to return phone calls. All stated that front desk staff is helpful. Overall

positive comments with regard to SAHA’s staff.

f. Grievance Procedures
Attendees are aware of procedure however no one in attendance has ever had
a need to appeal a decision. There wasn’t any personal knowledge form any
person in the group of the actual process. Attendees did not have any
comments in this category.

g. Housing Plus Program
Attendees were all 62 years of age and over, the group was not interested in
seeking full time employment. However, they did comment when waiting in the

lobby they have read the success stories and they enjoy them.

h. Progress in Meeting Mission and Goals
All in attendance agreed with the statement “SAHA is committed to its Mission

and Goals”.

i. Other Recommendations Not Listed Above
All in attendance wanted to give thanks and are grateful for the assistance they

receive form SAHA staff.



CITY OF SANTA ANA

SANTA ANA HOUSING AUTHORITY

20 Civic Center Plaza e P.O. Box 22030
Santa Ana, California 92702
(714) 667-2200
www.santa-ana.org

Resident Advisory Board Meeting Agenda
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903.13)

lll. Explanation of the Housing Authority Annual Plan (24 CFR 903.3)

a. Explanation of the Housing Choice Voucher Program Administrative Plan Update and
how it relates to the Annual Plan

Recommendations by the Resident Advisory Board on Items in the Santa Ana Housing
Authority Annual Plan: (24 CFR 903.7)
b. Housing Needs and Strategy for Addressing Housing Needs
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d. Rent Determination Policies
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e. Operation and Management
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g. Housing Plus Program

Chuong Trinh Housing Plus
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CITY OF SANTA ANA

SANTA ANA HOUSING AUTHORITY

20 Civic Center Plaza e P.O. Box 22030
Santa Ana, California 92702
(714) 667-2200

www.santa-ana.or

Resident Advisory Board Meeting Agenda
January 23, 2020

I.  Welcome and Introductions
Il. Explanation of the Purpose and Function of the Resident Advisory Board (24 CFR
903.13)
lll. Explanation of the Housing Authority Annual Plan (24 CFR 903.3)
a. Explanation of the Housing Choice Voucher Program Administrative Plan Update and

how it relates to the Annual Plan

Recommendations by the Resident Advisory Board on Items in the Santa Ana Housing
Authority Annual Plan: (24 CFR 903.7)
b. Housing Needs and Strategy for Addressing Housing Needs

Nhu ciu nha & va chién luoc giai quyét nhitng nhu ciu nay
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c. Eligibility, Selection and Admissions Policies, including Deconcentration and Waiting List
Procedures
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g. Housing Plus Program

Chuong Trinh Housing Plus
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i. Other Recommendations Not Listed Above
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Santa Ana Housing Authority
5-Year Plan

The Santa Ana Housing Authority is preparing our 5-Year Plan for 2020—2025 to
submit to the U.S. Department of Housing and Urban Development (HUD). Housing
Choice Voucher Program participants are invited to attend a Resident Advisory Board
Meeting and/or complete a brief survey (see QR Code or link below) to assist and

make recommendations regarding the development of the 5-Year Plan.

Resident Advisory Board Meetings

Thursday, January 23, 2020
3:00PM — 5:00PM
20 Civic Center Plaza
Santa Ana, CA 92701

SINCE SEATING IS LIMITED, IF YOU WOULD LIKE TO
PARTICIPATE IN A MEETING, PLEASE RSVP BY CALLING
(714) 667-2212 NO LATER THAN FRIDAY, JANUARY 17, 2020

Take A Survey!

Use the QR Code to the right

or go to:
www.surveymonkey.com/r/MB2ZJPC




2/13/2020 Email Details
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Resident Advisory Board Meetings and Surve ¢ Email Activity  Click Report ~ Send History More v

EMAIL SEND INFORMATION

Resident Advisory Board Meetings and Survey
SENT on Thu, Jan 2, 2020 at 1:40 pm PST

Lists HCV Participants, as of 10-11-2019

From Name Santa Ana Housing Authority

From Address jbrown@santa-ana.org

Reply-to Address jbrown@santa-ana.org
Email Link https://conta.cc/2sGAAzU

Preview | Print Resend to Non-Openers Sent Mon, Jan 6, 2020 at 1:40 pm PST

EMAIL STATS

Open Rate

Desktop U 50.7%

https://em-ui.constantcontact.com/em-ui/em/page/em-ui/email#details/activity/c394aabd-0317-4f4d-a941-5734bc4c6765

47.1%
Mobile D 49.3%

1/3
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2/13/2020 Email Details
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= Constant Contact #£*

Opens 255 93 341
Sent 856 482 856
Bounces 132 0 132
Successful Deliveries 724 482 724
Click Rate
8.2%

Activity Original Resend Total
Clicks 19 9 28
Did Not Open 469 389 383
Unsubscribed 1 2 3
Spam Reports 0 0 0
SOCIAL

Expand your reach with a Facebook Lead Ad

Capture the attention of future fans by creating a Facebook Lead Ad.

https://em-ui.constantcontact.com/em-ui/em/page/em-ui/email#details/activity/c394aabd-0317-4f4d-a941-5734bc4c6765 2/3
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Share this campaign on social media

Share your email newsletter with your fans and followers across all your social networks.

Schedule Posts

CLICK-THROUGH DISTRIBUTION

Original Send Resend to Non-Openers
Email Link Unique Clicks Distribution
https://www.surveymonkey.com/r/MB2ZJPC 19 100%

Total Click-throughs 19 100%

https://em-ui.constantcontact.com/em-ui/em/page/em-ui/email#details/activity/c394aabd-0317-4f4d-a941-5734bc4c6765 3/3
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2/13/2020 Santa Ana Housing Authority 5-Year Plan Survey - Responses | SurveyMonkey

Yon!

Santa Ana Housing Authority 5-Year Plan Survey

QUESTION SUMMARIES DATA TRENDS

01

INDIVIDUAL RESPONSES

What are your housing needs and what would you rank as

your top three housing needs”?

Answered: 5  Skipped: O

to be indoors permintly

2/9/2020 12:13 AM

My housing needs are: *Handicap accessibility. *Handicap modifications *Single mom considerations.

1/10/2020 3:57 PM

Being in a one story place

1/7/2020 8:53 PM

Cost Bills Location

12/27/2019 6:10 PM

02

What recommendations do you have to more effectively

address your housing needs?

Answered: 5  Skipped: O

an apartment for husband and | where | could have a dog serviced to live with me

2/9/2020 12:13 AM

| am a single mother of a disable child, just 2 in our family. It will be great if handicap adjustments or
modification are considerate for persons in wheelchairs. Modification without rejection, such as
bathrooms, sinks, door frames, accessibility is a need for our family.

1/10/2020 3:57 PM

The porting process should have some faster process.

1/7/2020 8:53 PM

Share Link https://www.surveymonkey.com/re D & SHARE SETTINGS

https://www.surveymonkey.com/results/SM-H8GW337T7/

5 responses

1/6


https://www.surveymonkey.com/results/SM-H8GW337T7/
https://www.surveymonkey.com/results/SM-H8GW337T7/data-trends/
https://www.surveymonkey.com/results/SM-H8GW337T7/browse/
https://twitter.com/intent/tweet?original_referer=https%3A%2F%2Fwww.surveymonkey.com%2Fresults%2FSM-H8GW337T7%2F&ref_src=twsrc%5Etfw&text=Check%20out%20these%20results%3A%20&tw_p=tweetbutton&url=https%3A%2F%2Fwww.surveymonkey.com%2Fresults%2FSM-H8GW337T7%2F&via=SurveyMonkey
https://www.surveymonkey.com/

Santa Ana Housing Authority 5-Year Plan Survey - Responses | SurveyMonkey

Q3

As the largest housing assistance provider in our
community, what do you think the Santa Ana Housing
Authority should do to address the housing needs in our
community?

Answered: 5  Skipped: O

house people who attend oppuntunity knocks on food stamps homeless first

2/9/2020 12:13 AM

In my personal opinion to take in consideration that family of 2, being the only source of income and
having a disable child, not always allowed families like mine to have enough income to pay rent.
Regards accessibility, hopefully every person in wheelchair can have an accesible place to live.

1/10/2020 3:57 PM

Work better with ex criminal that need a second chance.

1/7/2020 8:53 PM

Update income chart

12/27/2019 6:10 PM

Q4

What recommendations do you have to change or improve
our Eligibility, Selection and Admissions Policies, including
Deconcentration and Waiting List Procedures?

Answered: 5  Skipped: O

build more spots

2/9/2020 12:13 AM

*People with disabilities can be on top of the list. * Income can be more reasonable and not increasing
rent. Compassionate agents.

1/10/2020 3:57 PM

Do more screening to keep up dating the screening process.

1/7/2020 8:53 PM

Share Link https://www.surveymonkey.com/re D & SHARE SETTINGS

https://www.surveymonkey.com/results/SM-H8GW337T7/

5 responses

2/6


https://twitter.com/intent/tweet?original_referer=https%3A%2F%2Fwww.surveymonkey.com%2Fresults%2FSM-H8GW337T7%2F&ref_src=twsrc%5Etfw&text=Check%20out%20these%20results%3A%20&tw_p=tweetbutton&url=https%3A%2F%2Fwww.surveymonkey.com%2Fresults%2FSM-H8GW337T7%2F&via=SurveyMonkey
https://www.surveymonkey.com/

2/13/2020 Santa Ana Housing Authority 5-Year Plan Survey - Responses | SurveyMonkey

Yon!

Q5

What recommendations do you have to change or improve
our Rent Determination Policies?

Answered: 5  Skipped: O

a lot more smaller appartments with lower rent and less waiting period

2/9/2020 12:13 AM

What SAHA open waiting list often for people with disabilities.

1/10/2020 3:57 PM

| believe it's fare.

1/7/2020 8:53 PM

To be updated

12/27/2019 6:10 PM

Q6

What recommendations do you have to change or improve
our Operation and Management?

Answered: 5  Skipped: O

more assistantance for people with learnimg disabilitys

2/9/2020 12:13 AM

No answer.

1/10/2020 3:57 PM

Reasignin new workers after a period of time

1/7/2020 8:53 PM

Communication. To use more paperless
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Q7

What recommendations do you have to change or improve
our Housing Plus Program (aka our Family Self-Sufficiency
Program)?

Answered: 5  Skipped: O

more help for mental illness

2/9/2020 12:13 AM

To considerate non citizen residents.

1/10/2020 3:57 PM

Giving those who have completed a goal second chances.

1/7/2020 8:53 PM

Specific information about the benefits

12/27/2019 6:10 PM

Q8

What recommendations do you have to encourage more
assisted-families to use our assistance as a platform to
obtain self-sufficiency?

Answered: 5  Skipped: O

more help less finical reqiurements

2/9/2020 12:13 AM

To make this more public.

1/10/2020 3:57 PM

To get second chances on special ocations

1/7/2020 8:53 PM
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Q9

How can we improve our progress to fulfill our mission and
goals?

Answered: 5  Skipped: O

longer help more housing

2/9/2020 12:13 AM

Taking considerations the community answers.

1/10/2020 3:57 PM

Evaluating our goal and counseling us to have a better sucsess.

1/7/2020 8:53 PM

Treat people with dignity

12/27/2019 6:10 PM

Q10

Do you have any other recommendations to improve our
program and services for you, our landlords, and our
community?

Answered: 5  Skipped: O

patience love tolerance

2/9/2020 12:13 AM

Consideration and compassion for people with disabilities.

1/10/2020 3:57 PM

Have standard repair upgrades after so many years.

1/7/2020 8:53 PM
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