REVIVE

Chuwong trinh CARES danh cho Ngwéi thué nha cta Thanh phé Santa Ana
Cac Cau Hoi Thwong Gap
Stra doi ngay 11 thang 8 nam 2021

Nhirng Cau héi Thwong gap nay cung cép cau tra 1o cho nhirng cau hdi thwong gép
nhat lién quan dén Chuwong trinh CARES cho Nguw&i thué nha.

Q1) Aic6 thé ndop don?
A. Nhirng ngudi thué nha & Thanh phé Santa Ana c6 thu nhap thip da bi anh
hwéng bdi COVID-19. Ngwdi thué nha phai la cw dan cha Thanh phd Santa
Ana vé&i hop ddng thué hoadc thué lai hién tai c6 dia chi trong Thanh phd. Mét
hodc nhiéu c& nhan trong hd gia dinh co: 1) da diéu kién nhan tro cap that
nghiép hodc 2) bi gidam thu nhap hé gia dinh, phat sinh chi phi dang ké, hoéc
gap kho khan tai chanh khac do dot bung phat dich bénh coronavirus (COVID-
19) tryc tiép hodc gian tiép gay ra, nguwdi ndp don phai chirng thwe diéu nay
bang van ban. Gia dinh phai c6 khd nang chirng minh nguy co roi vao tinh
trang vo gia cw hodc bt 6n vé nha &. Ho gia dinh phai dap &ng tiéu chuan Ho
gia dinh c6 Loi tire thap theo cac gidi han thu nhap dwdi day:
Quy mo ho gia Loi tire ho gia Quy mé ho gia Loi tire ho gia
dinh dinh t6i da (80% dinh dinh t6i da (80%
AMI) AMI)

1 $75,300 5 $116,200

2 $86,050 6 $124,800

3 $96,800 7 $133,400

4 $107,550 8 $142,000

* Khi xem xét cac don xin hé trertai chanh, Thanh phé wu tién cdc hé gia dinh cé6 Igi tirc dwéi 50%
lgi tike trung binh cda khu vuee. (Gidi han loi tire HUD ¢6 hiéu luc tir ngay 1thang 4, 2021)

Q2) Khi nao tdi c6 thé ndép don?

A. Don dang ky co6 trén mang dién todn hodc quy vi cé thé trwc tiép yéu cau The
Salvation Army, T chirc tir thién Cong gido Quan Cam, Latino Health Access,
Families Forward, Families Together Quan Cam, South County Outreach,
Community Action Partnership Quan Cam, va/hay Lutheran Social Services Nam
California cung cap. Néu quy vi khdng truy cap vao internet dwoc hodc can tro
gitp ndp don, xin vui I1dng lién lac véi Trung tdm Santa Ana Work Center. Chi trg
gitp theo lich hen trwéc. Vui long lién lac véi Work Center theo sb (714) 565-
2600 hodc qua email theo dia chi saworkcenter@santa-ana.org dé dét lich hen.
Khéng dwoc phép vao khi khdng cé lich hen trwdc, bat ky ai vao Work Center
déu dwoc do than nhiét va phai mang khan che mat. Quy vi cling c6 thé nhan
don dang ky qua USPS v¢&i bwu phi gii lai dwoc thanh toan trwdc. Khbéng co
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thdi han ndp don. Quy vi cling cé thé yéu cau nhan don dang ky qua USPS véi
bwu phi gtri lai dwoc thanh toan truérce.

Q3) Tobi can nép nhieng gi?
A. Quy Vi sé can phai ndp mét sb tai liéu ciung voi don dang ky cia minh. Hay
dam bao chuan bj sén céc tai liéu sau trwdc khi bat dau dién don:

1.

2.

Gidy to tly than cé anh hop 1é cla tirng thanh vién la ngudi trwdng thanh
trong gia dinh.

Tén va théng tin lién lac cta Chd nha/Quan ly bat ddng san bao gébm sb
dién thoai, email va/hoac sb fax

Ban sao toan bd hop ddng thué hoac thué lai ctia quy vi. (Xem Cau hdi s6
4 bén dwdi day dé dwoc hwdng dan thém néu quy vi chwa cé hop dong
thué da ky)

Ban sao cua tuyén bd glri cho chd nha ctia quy vi vé viéc quy vi khdng cé
kha nang tra tién thué nha. Quy vij ciing cé thé gt t& Tuyén bd nay cho
Thanh phé néu quy vi khéng muén gtri cho chd nha.

Xac minh tinh da diéu kién ca thu nhap: bang lwong, W-2 hodc cac ban
b&o cao lwong khac, hoé so thué, bang bao cao hang thang clia ngan
hang chirng minh lgi tlrc thwdng xuyén hoac chirng thyc tir chi lao déng.

Q4) T6i nép don bang cach nao?

A. Vui long truy cap www.santa-ana.org/cares-for-tenants d& hoan thanh don dang
ky trwc tuyén. Khéng cé thdi han nép don. Quy trinh chon don dang ky hang
tuan sé duoc tién hanh dé chon va x& ly don dang ky cho dén khi hét quy. Mau
don nay co6 trong tiéng Anh, tiéng Tay Ban Nha va tiéng Viét.

Q5) Néu tdi khéng c6 hop déng thué nha da ky thi sao?

A. Néu mét ho gia dinh khéng c6 hop déng thué nha da duoc ky, gidy to vé noi
cw tri c6 thé bao gdm bang chirng vé viéc thanh toan céc tién ich cho noi &,
chirng nhan cta chld nha, nguwdi cé thé dwoc xac dinh 1a chd s& hiru hodc
nhan vién quan ly da dwoc xac minh cta noi & dé, hoac cac tai liéu hop ly
khac. Trong truéng hop khéng c6 hop déng thué da ky, bang chirng vé sb
tién thanh toan tién thué c6 thé bao gébm: 1) mét van ban cé chir ky cta ca
ngudi thué nha va chi nha cho biét dia chi noi &, sb tién thué hang thang,
nguwoi thué nha la ai va chid nha la ai; 2) bao cao hang thang cta ngan hang,
cudng ngan phiéu, hodc céac tai liéu khac thiét 1ap mét cach hop ly hinh thire
tra tién thué nha; 3) van ban xac nhan clia chi nha, nguodi co thé duoc xac
minh 1a chi s& hiru hop phap, hay nhan vién quan ly can hd; hoac 4) bang
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chirtng vé cac khodn thanh toan tr ngwdi thué nha & sbé dw no (do chi
nha/chd s& hiru cung clp - s ghi tién thué nha). Mot van ban viét tay hoac
danh may c6 ch ky ciia ca ngwdi thué nha va chi nha cho biét dia chi can
ho, sb tién thué hang thang, ngwoi thué va chd nha la ai dap ng ca hai yéu
cau dé xac dinh noi cw tra ctia ngwdi ndép don ciing nhw sb tién thanh toan
tién thué nha cia ho. Tuyén bd viét tay hodc danh may dwoc wu tién trong
trwéng hop khéng cé hop déng thué da ky.

Téi c6 can phai la Cong dan Hoa Ky dé du diéu kién tham gia chwong trinh

nay khéng?

Q7)

Q8)

A. Khdéng, mac du chiing téi yéu cau gidy td tuy than dbi véi tt ca cac thanh vién

trong gia dinh cta quy vi, nhwng chung téi s& khéng hdi vé tinh trang cdng dan
cla quy Vi.

Khi nao tdi sé nhan dwoc hé tro?
A. Pon dang ky da dwgc mé tir ngay 17 thang 8 nam 2020 va ching t6i c6 hang

tram gia dinh dang ch® hd trg. Thoi gian x& Iy thy thudc vao tirng nguwdi ndp
don sau khi don dang ky dwoc chon va chi dinh cho mét trong tdm té chirc bat
vu loi dbi tac cia ching t6i. Khodng théi gian trung binh dé x& Iy dw kién la
bdn tuan ké tir ngay don dang ky dwoc chuyén dén moét trong tam td chirc bat
vu loi cho dén khi khoan thanh toan da dwoc x& Iy va gt cho chd nha. Néu co
thdng tin khéng thé dwoc kiém chirng hodc cé nhiéu don dang ky dwoc gl
cung mot ldc, thi thdi gian x& ly bdén tuan c6 thé kéo dai thanh sau dén tam
tuan. Nguwdi ndp don c6 thé xem tinh trang don dang ky ctia minh bang cach
truy cap mang dién toan va dang nhap vao tai khoan cua ho tai
https://portal.neighborlysoftware.com/santaanaca/participant/Login.

Pon sé dwoc chon theo cach nao?

A. Don sé duoc Iwa chon dwa trén Quy trinh va Chinh sach Xac dinh Mdrc d6 wu

tién déi véi HO gia dinh, wu tién cac hd gia dinh du diéu kién coé loi téec hod gia
dinh khéng vwot quéa 50 phan trdm loi tére trung binh cdia khu vire. Cu thé, Thanh
phé wu tién cac ho gia dinh cé loi tirc dwdi 50% loi tire trung binh cta khu vic.
Téng sé 100 nguei ndp don sé& dwoc chon tr danh sach ngwdi ndp don duwa
trén phwong phap lwa chon bang van ban nay. Qua trinh lwa chon nay sé dién ra
méi tuan mot lan cho dén khi tat cd quy dwoc st dung hét. Nhirtng ngudi ndp
don da dwoc gan ngau nhién cac sb tr 1 dén 100 sé dwoc chia thanh cac nhém
50 ngwdi va dwoc chuyén cho Latino Health Access hay Families Forward. Néu
quy vi khéng hoan thanh tat cd cac buwdc trong don dang ky va tai khoan
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Neighborly cta quy vi khdng c6 trang thai “don dang ky da dwoc g@i”, thi don
cta quy vi sé& khoéng dwoc dwa vao chwong trinh lya chon. Néu quy vi chua
nhan dwoc hé tro trwdc day, don dang ky cta quy vi sé dwoc chi dinh cho
Family Forward hoac Latino Health Access:

cwmonagaam | e AN | Qumoneon | Lo gadn
1 $47,100 5 $72,650
2 $53,800 6 $78,050
3 $60,550 7 $83,400
4 $67,250 8 $88,800

(Gioi han lgi tiee HUD c6 hiéu lyc te ngay 1/4/21)

Q9) Vi du veé cac tac dong cua COVID-19 dé cho thay rang téi khdng thé tra tién
thué nha do mét ly do lién quan dén COVID-19?
A. T6i hién khong thé thanh toan day du tién thué nha hodc cac nghia vu tai
chanh khac theo hop ddng thué nha vi mét hoac nhiéu ly do sau day:

1.
2.

Mat thu nhap do dai dich COVID-19 gay ra.

Tang chi phi tw trd lién quan trwc tiép dén viéc thwc hién cac cong viéc
thiét yéu trong dai dich COVID-109.

T&ng chi phi lién quan tryc tiép dén viéc sirc khde bi &nh hwdng do dai
dich COVID-19.

Trach nhiém chdm con hodc trach nhiém chdm séc thanh vién 1&én tudi
trong gia dinh, thanh vién khuyét tat hay nguoi than bi bénh lién quan truc
tiép dén dai dich COVID-19 han ché kha nang kiém tién cua toi.

T&ng chi phi cho viéc cham con hay cham séc thanh vién 1&n tudi trong
gia dinh, thanh vién khuyét tat hay ngwoi than bj bénh lién quan truc tiép
dén dai dich COVID-19.

Céc trwong hop khac lién quan dén dai dich COVID-19 da lam giam loi
tlrc hodc tang chi phi cta toi.

Q10) Khoan hé trer tai chanh sé la bao nhiéu?
A. M6t hd gia dinh cé thé nhan hé tro dwdi hinh thiére thanh toan cho chi nha sbé
tién thué nha con no/tién thué nha qua han thanh toan ké tlr ngay 1 thang 4
nam 2020, ti da la 15 thang tién thué nha. Cac khoan thanh toan sé dwoc
thwe hién true tiép cho chd nha thay mat cho hd gia dinh du diéu kién, ngoai
trr trwéng hop chi nha khéng déng y chap nhan khodn thanh toan dé tw

Quy clru tro tién thué nha khan cap Coronavirus cho nguwdi thué nha
Cau héi thworng gap ké, ngay 11 thang 8 nam 2021

Trang | 4



REVIVE

Thanh phd sau khi Thanh phé tiép can vé&i cha nha thi Thanh phé cé thé thanh
toan tryc tiép cho nhirng hd gia dinh du diéu kién nay dé ho thanh toan cho
chd nha. Nhirng gia dinh da ndp don hoac dwoc chip thuan nhan hé tro tién
thué nha khan cép 1én dén $5,500 hodc $3,000 ké& t ngay 1 thang 5 nam
2020 (nhirtng ngwdi da tham gia trwde day), cé thé duwoc xem xét dé duwoc hd
tro thém I&én dén tdng tién thué nha con no/tién thué dén han thanh toan con
no cda ho (I&n dén téi da 15 thang tién thué nha con no) ké tir ngay 1 thang 4,
2020 sau khi xac nhan lai tinh da diéu kién cGa ho rang ho van con gap kho
khan trong viéc thanh toan tién thué nha do tac déng ctia COVID-19 va nop
thém tai liéu xac nhan lgi tlrc va nguy co tré thanh ngwdi vo gia cuw.

Q11) C6 bao nhiéu ngwei sé nhan dwoc hé tro?
A. Sb lvong gia dinh nhan dwoc hd tro sé tly thudc vao sé tién thué nha con no
ctia mdi hé gia dinh.

Q12) Néu tdi nhan dwoc hd trer nay, ti c6 phai tra lai khdong?
A. Khdng, hé tro tai chanh nay 1a mét khoan tror cp va khdng phai tra lai.

Q13) Tién thué nha sé dworc tra cho toi hay cha nha?

A. Dbi v&i hé tro tai chanh cho tién thué nha va tién thué nha con no dwoc cip
cho cac hd gia dinh du diéu kién, cac khoan thanh toan sé& dwoc thwc hién
tryc tiép cho chl nha thay mat cho hd gia dinh da diéu kién, ngoai trir truéng
hop chi nha khéng déng y chp nhan khoan thanh toan dé tir Thanh phé sau
khi Thanh phé tiép can v&i chi nha thi Thanh phé cé thé thanh toan truc tiép
cho nhitng ho gia dinh da diéu kién nay dé ho thanh toan cho chi nha.

Q14) Tién thué nha cuha téi it hon $3,000 méi thang. Diéu d6 sé anh hwéng dén
sé tién dwoc hé tro cha téi nhw thé nao?
A. Hb tro tai chanh cho cac khoan thanh toan tién thué nha twong lai dwoc gioi
han trong ba thang dwa trén bat ky don xin nao cta ho gia dinh. K& tr ngay 1
thang 6 nam 2021, Thanh phd sé chi thanh toan tién thué nha ma nguoi thué
con no ké tir ngay 1 thang 4 nam 2020, tbi da la 15 thang.

Q15) Mau don ¢6 trong cac ngdn ngiv khac ngoai tiéng Anh khdng?
A. C6, mau don nay cd trong tiéng Anh, tiéng Tay Ban Nha va tiéng Viét.
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Q16) Toi da gtri don dang ky. Téi can lam gi bay gio?
A. Quy vi hay tap hop tai liéu dwoc liét ké trong Cau hdi sb 3 va xem lai d& dam
b&o tai liéu chinh xac va day du.

Q17) T6i KHONG THE truy cap internet; lam cach nao dé ding ky hé tro tién thué
nha?

A. Néu quy vi khéng truy cap vao internet dwoc hodc can tro gilp ndp don, xin vui
Iong lién lac véi Trung tdm Santa Ana Work Center. Chi trg gilp theo lich hen
trwdc. Vui 1ong lién lac véi Work Center theo sb (714) 565-2600 hodc qua email
theo dia chi saworkcenter@santa-ana.org dé dat lich hen. Khéng duwgc phép vao
khi khéng c6 lich hen trwdc, bat ky ai vao Work Center déu dwoc do than nhiét
va phai mang khan che mat. Cac thanh vién gia dinh, ban bé hodac ngwoi quan ly
hd so tr The Salvation Army, Td chirc tir thién Céng gido Quan Cam, Latino
Health Access, Families Forward, Families Together Quan Cam, South County
Outreach, Community Action Partnership Quan Cam, va/hay Lutheran Social
Services Nam California cling cé thé hd tro' quy vi hoan thanh don dang ky trén
may tinh. Néu quy vi nhd ngudi hd tro, hdy ddm bao rang quy vi co cac tai liéu
can c6 dé nop don. Can phai tai cac tai liéu 1én dé hoan thanh viéc noép don. Néu
quy vi khéng thé truy cap Internet, vui ldng goi dén mét trong tam td chirc bat vu
loi nay dé yéu cau don dang ky bang giay:

e Hoi tr thién Céng gido quan Cam c6 thé hd tro bang tiéng Anh, tiéng Tay
Ban Nha va tiéng Viét. Vui long lién lac v&i Alba Ramiro qua sb (714) 347-
9623 hay cares@ccoc.org.

e Salvation Army c6 thé hé tro bang tiéng Anh va tiéng Tay Ban Nha. Vui
long lién lac v&i Stephen Langlois qua sbé (714) 384-0481 hay
Sha.cares@usw.salvationarmy.org.

e Latino Health Access c6 thé hd tro bang tiéng Anh va tiéng Tay Ban Nha.
Vui long lién lac véi Hida Ortiz qua sb (657) 229-5450 hay
LHARent@Iatinohealthaccess.orq.

e Family Forward c6 thé hé tro bang tiéng Anh va tiéng Tay Ban Nha. Vui
long lién lac v&i Andrea Burgos qua sb (949) 552-2727 hay
santaana@families-forward.orqg.

e Families Together Quan Cam c6 thé hé trg bang tiéng Anh, tiéng Tay Ban
Nha, tiéng Farsi va tiéng Trung Qudc phd théng. Vui long lién lac voi
Nancy Cerda qua sb6 (714) 665-9890 Ext: 413 hay
era@familiestogetheroc.org.
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e South County Outreach c6 thé hd tro' bang tiéng Anh, tiéng Tay Ban Nha
va tiéng Viét. Vui long goi (949) 380-8144 hoac email dén ERA@sco-
oc.org

e Community Action Partnership Quan Cam co thé cung cap hé tro bang
tiéng Anh va tiéng Tay Ban Nha. Vui long lién lac véi Maria Rosas qua s6
(714) 404-7041 hay mrosas@capoc.org

e Lutheran Social Services Nam California c6 thé hé tro bang tiéng Anh va
tiéng Tay Ban Nha. Vui ldng lién lac vé&i Jim Pijloo, LCSW, qua sb (714)
534-6450 hay OCinfo@Isssc.org.

Q18) Toi da gtri don dang ky. Lam thé nao dé kiém tra trang thai don dang ky
cuatbi?

A. Quy vij c6 thé kiém tra trang thai don dang ky cta minh qua mang dién toan bang
cach dang nhap vao hé théng rng dung Neighborly ma quy vi da st dung dé gl
don dang ky cGa minh ban dau. Quy vi phai cé tén ngwdi ding va mat khdu ma
quy Vi da sir dung dé& hoan thanh don dang ky ctia minh. Vui ldng ghi ch lai
nhirng théng tin nay ciing nhw sb don dang ky dwoc gan cho quy vi khi bat dau
dang ky.

Q19) Téi da ndp don xin hé tror tién thué nha hoac téi da nhan dwoc khoan
thanh toan hé tre tién thué nha (Ién dén $5,500). Toi c6 tw déng dworc xem xét
cho khoan thanh toan sé tién thué nha ma tdi con no (ké tie ngay 1 thang 4
nam 2020) khéng?

A. Khéng. Quy vi sé can lién lac v&i td chirc trwdc day da cung cép hd tre cho quy
vi d& xac nhan lai nhdm dwoc hé tro thém. Ngoai ra, ho sé lién hé véi quy vi dé
mo&i quy vi Xac nhan lai d& dwoc hé tro thém néu quy vi da diéu kién.

Q20) Chu nha cua tdi da ndop don xin Chwong trinh HS troe Cho thué Khan céap
cua Tiéu bang California. Téi van con dua diéu kién khong?

A. Bang California ciing dang quan ly Chwong trinh Hb tro Cho thué Khan cép
(ERA) tai Thanh phd Santa Ana. Néu don dang ky tham gia chwong trinh ERA
clia tiéu bang da dwoc ndp véi sw chap thuan can cé cla quy vi va can ho cia
quy vi thué duwoc bao gdbm trong don dang ky dé, thi quy vi khéng du diéu kién
tham gia Chwong trinh Ctru tro tién thué nha Coronavirus cho Nguwdi thué
nha. Vui ldng théng bao cho Thanh phd Santa Ana bang cach goi cho
Maricela Marquez theo sé (714) 667-6962 hoac qua e-mail mmarquez@santa-
ana.org dé xéa don cta quy Vvi.
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Q21) Tai sao lai héi vé chang téc va dan téc cua toi?

A. Chung tdi héi vé ching toc va dan tdc cha quy vi trong don dang ky nhu mot
phan cta myc dich thu thap d@ liéu clia Bo Gia cw va Phat trién D6 thj (HUD)
va B& Ngan Khé. bBiéu nay tham chi cé thé gitp Santa Ana c6 thém quy tir lién
bang hay tiéu bang dé giup d& cw dan cda chiing ta. Chiing tdc hoac dan téc
cta quy vi khéng &nh hwdng dén viéc quy vi da diéu kién nhan hé tro tién thué
nha.

Q22) Tbi c6 nén noéi véi chd nha cta minh rang téi dang dang ky chwong trinh
nay khéng?
A. C6. Trao dbi gitra ngudi cho thué va chi nha Ia quan trong. Hau hét cac cha
nha déu khéng muén mat nhixtng ngwdi thué nha tét va viéc lién lac cé thé
gitp duy tri mét mdi quan hé tét dep.

Q23) Diéu gi sé xay ra néu chu nha cuaa toi ttr chéi tham gia chwong trinh?

A. Néu cht nha khéng ddng y chap nhan khoan thanh toan d6 tv United Way
quan Cam sau khi United Way quan Cam tiép can véi chd nha, United Way
quan Cam c6 thé thanh toan truc tiép cho hd gia dinh da diéu kién nay dé ho
thanh toan cho chd nha. Cu thé, United Way quan Cam sé nd lwc hop ly dé co
dwoc sw hop tac clha cac chl nha trong viéc chap nhan céac khoan thanh toan.
Viéc tiép can sé dwoc United Way Quan Cam coi la hoan tat néu (i) yéu cau
tham gia dwoc gii bang van ban, qua dwdng bwu dién dén cho chi nha, va
chd nha khoéng tra 16 yéu cau trong vong 7 ngay theo lich sau khi thu dwoc
gWi: (i) United Way Quan Cam da thwc hién it nhat ba lan ¢ gang lién lac qua
dién thoai, tin nhan ho&c email trong khoang th&i gian 5 ngay theo lich dé yéu
cau chi nha giam gia; hoac (jii) chi nha xac nhan bang van ban rang chd nha
khéng muédn tham gia. N6 Iwc tiép can cudi cung hodc théng bao cho chi nha
phai dwoc lwu ho so.

Q24) Toi sé dwoc thong bao nhw thé nao néu dwoc chap thuan nhan hé tro tién
thué nha?
A. Quy vi s& nhan dwoc email théng bdo rang don dang ky cla quy vi da dwoc
chon va quy vi s& nhan dwoc théng bao thr hai khi khodn hé tro' tién thué nha
duoec tra true tiép cho chl nha cda quy vi.

Q25) T6i c6 nhiéu ngwdi I&n séng trong hé gia dinh cta minh. Ai nén nép don?
A. Bét ky ngudi trwdng thanh nao c6 tén trong hop déng thué nha hay hop déng
thué lai déu c6 thé dai dién hd gia dinh ndp don xin hé tro tién thué nha. Ho
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gia dinh cua quy vi chi dwgc ndp moét don dang ky. Cac don dang ky trung lap
sé bi loai bd.

Q26) Toi da phai nghi viéc/giam gi® lam vi khéng tim dwoc ché giilr tré. Téi c6 da
diéu kién khong?
A. C6. Néu noi gilr tré hodc trwérng hoc clia con quy vi dong ctra do virus corona
va quy vi phai nghi viéc ho&c gidm gi® l1am dé cham soc cho con, quy vi dd
diéu kién tham gia chwong trinh nay.

Q25) Néu toi c6 thac mac, toi phai lién lac v&i ai & Thanh ph6? ]

A. Thanh phd Santa da hop tac véi tdm to chire bat vu loi dia phwong dé xem xét
don dang ky va thanh toan truc tiép cho chi nha. Vui long lién lac véi mét trong
tam td chirc dworc liét ké dwdi day néu quy vi c6 bat ky cau hdi nao. Tét nhat la
quy vi nén c6 san sb don dang ky khi goi dién:

Hoi Tir thién Céng giao Quan Cam
(Ngén ngiv: tiéng Anh, tiéng Tay Ban Nha, tiéng Viét)
Alba Ramiro
1820 E. Pudng sb6 16
Santa Ana, CA 92701
(714) 347-9623
cares@eccoc.org

The Salvation Army
(Ng6n ngir: tiéng Anh, tiéng Tay Ban Nha)
Stephen Langlois
Hospitality House
818 E. 31 St.
Santa Ana, CA 92701
(714) 384-0481
sha.cares@usw.salvationarmy.org

Latino Health Access
(Ngdn ngir: tiéng Anh, tiéng Tay Ban Nha)
Hilda Ortiz
450 W. 4t Street
Santa Ana, CA 92701
(657)229-5450
LHARent@Iatinohealthaccess.org

Quy clru tro tién thué nha khan cap Coronavirus cho nguwdi thué nha
Cau héi thworng gap ké, ngay 11 thang 8 nam 2021

Trang | 9


mailto:aramiro@ccoc.org
mailto:ocfamilyservices@gmail.com
mailto:LHARent@latinohealthaccess.org

REVIVE

Families Forward
(Ngdn ngir: tiéng Anh, tiéng Tay Ban Nha)
Andrea Burgos
8 Thomas
Irvine, CA 92618
(949) 552-2727
santaana@families-forward.org

Families Together Quan Cam
(Ngén ngir: tiéng Anh, tiéng Tay Ban Nha, tiéng Farsi va tiéng Trung Quéc Phé
théng)
Nancy Cerda
621 W. 1%t Street
Tustin, CA 92780
(714) 665-9890 Ext: 413
era@familiestogetheroc.org

South County Outreach
(Ngdn ngir: tiéng Anh, tiéng Tay Ban Nha, tiéng Viét)
Van phong chinh SCO
7 Whatney, Suite B
Irvine, CA 92618
(949) 380-8144
ERA@sco-oc.org

Community Action Partnership Quan Cam
(Ng6n ngir: tiéng Anh, tiéng Tay Ban Nha)
Maria Rosas
1601 W 2 St.

Santa Ana, CA 92703
(714) 404-7041
mrosas@capoc.org

Lutheran Social Services Nam California
(Ngdn ngir: tiéng Anh, tiéng Tay Ban Nha)
Jim Pijloo, LCSW
12432 Ninth Street
Garden Grove, CA 92840
(714) 534-6450
OCinfo@Isssc.org
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Néu quy vi c6 thém bat ky cau hai nao hoac quy vi khdng thé lién lac véi mot trong tam
td chirc bat vu loi dwoc liét ké & trén, vui long lién lac:
Maricela Marquez
Thanh phé Santa Ana
(714) 647-6962
mmarquez@santa-ana.org
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