REVIVE

Chwong trinh CARES danh cho Ngwoi thué nha caa Thanh phd Santa Ana
Hwéng dan chwong trinh

Thanh phé Santa Ana nhan thdy nhitng khé khan tai chanh ma nhiéu cw dan cla
Thanh phé phai d6i méat do virus corona gay ra (COVID-19). Bé dap lai, Hi ddng Thanh
phé Santa Ana da thanh lap Quy Ctu tro tién thué nha khan cip Coronavirus cho
Ngudi thué nha (Santa Ana “CARES cho Nguoi thué nha”)* dé cung cép clru tro tién
thué nha khan cép cho cac hé gia dinh c6 loi tiec thap, du diéu kién, nhirng ngudi
khong c6 kha nang tra tién thué nha do virus Corona. Nhitng ngwdi thué nha & Santa
Ana c0 loi tiee thap bj anh hwéng béi Coronavirus ¢ thé dang ky truc tuyén dé dwoc
hé tro thanh toan toan bo sé tién thué nha con no/tién thué nha quéa han thanh toan con
no chd nha cha ho ké tir ngay 1 thang 4 nam 2020.

Nhirng Hwéng dan chwong trinh mo ta Qua trinh chwong trinh, Cach thirc hoat
dong, Tiéu chi da diéu kién , Xac dinh va 1ap hoé so i tiec ho gia dinh, Yéu cau vé
trung lap phuc lgi va Yéu cau va hwéng dan dang ky. Don dang ky co trén trang
web Santa Ana CARES (www.santa-ana.org/cares-for-tenants) ho&c quy vi co thé truc
tiép yéu cau The Salvation Army, Té chirc tr thién Cong gido Quan Cam, Latino Health
Access, Families Forward, Families Together Quan Cam, South County Outreach,
Community Action Partnership Quan Cam, hay Lutheran Social Services Nam
California cung cép. Néu quy vi khdng truy cap vao internet dwoc hoac can tro gilip ndp
don, xin vui ldng lién lac v&i Trung tdm Santa Ana Work Center. Chi tro gitp theo lich
hen trwédc. Vui long lién lac véi Work Center theo s (714) 565-2600 hoadc qua email
theo dia chi saworkcenter@santa-ana.org dé dat lich hen. Khéng dwoc phép vao khi
khéng co lich hen trwéc, bat ky ai vao Work Center déu duwoc do than nhiét va phai
mang khan che mat. Quy vi cling c6 thé nhan don dang ky qua USPS vé&i bwu phi gl
lai dwoc thanh toan trwdc.

Thanh pho dang nhéan don xin CARES cho Nguwoi thué nha cho dén khi quy dwoc dung

hét.
* Chuong trinh CARES cho Nguoi thué nha da nhan duoc phan bé tai tro tir Churong trinh H6 tror
Cho thué Khén cép (Emergency Rental Assistance Program - ERAP) do Bé Ngan khé quan ly;
Quy Tai Tror Phat Trién Day Phé Trong Coéng Péng - Coronavirus (Community Development
Block Grant — Coronavirus, CDBG-CV) do B Gia cw va Phét trién D6 thj quan ly; va Quy Cuu tror
Coronavirus cta Bang California (California Coronavirus Relief, CRF). Hwéng ddn Chuwong trinh
da duwoc cép nhéat dé phu hop véi yéu cdu cda timg ngudn tai tro. Do dé, hwéng dan co trong tai
liéu nay thay thé moi Hwéng dén Quy Ccwu tro Tién Thué nha Khén cédp Coronavirus da ban hanh
trurde day.
** Nhitng nguoi thué nha da duoc chdp thuan nhan bat ky sé tién hé tro cho thué khan cap nao
lén dén $5,500, c6 thé duoc xem xét dé duoc hé tro thém (Ién dén sé tién thué nha ho con no
V6i thoi gian hé tro téi da la 15 thang) sau khi x4c nhén lai tinh du diéu kién cda ho va chd nha
x&c nhan sé tién thué nha con no cda ho.
“**Khj huéng ddn nay dé cap dén “Thanh phé”, diéu nay bao gém The Salvation Army, Té chirc
tee thién Cong giao Quan Cam, Latino Health Access, Families Forward, Families Together Quan
Cam, South County Outreach, Community Action Partnership Quéan Cam, hay Lutheran Social
Services Nam California véi tw cach la nha thau phu cho Thanh phé.
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Qua trinh

Cudc khang hoang Coronavirus da anh hwéng nang né dén nhiéu gia dinh & Santa
Ana. Viéc tra tién thué nha co thé da khé khan trong nhirng lic binh thwdng, nhwng khi
bi méat viéc lam va gidm gi¢’ lam do virus Corona, diéu nay tré nén gan nhw khong thé.
Lénh c&m truc xuat cua tiéu bang da gitp nhirng nguwoi thué nha & lai trong ngoi nha
cua ho, nhung chung ta biét rang viéc tra tién thué nha cho chd nha c6 thé [a mét diéu
cwc ky khoé khan dé vuot qua.

Ching toi & day dé giup d&. Quy Clru tror Tién Thué nha Khan clp Coronavirus cho
Nguwdi thué nha (Santa Ana “CARES for Tenants”) nham giup d& nhirtng ngudi thu
nhap thap dang gap khé khan khoéng thé thanh toan tién thué nha ké tir ngay 1 thang 4
ndm 2020. Cac khoan thanh toan sé dwoc thyc hién trye tiép cho chd nha thay mét cho
hé gia dinh da diéu kién, ngoai trir trwéng hop chd nha khéng ddng y chap nhan khoan
thanh toan do tr Thanh phd sau khi Thanh phd tiép can véi cha nha thi Thanh phé c6
thé thanh toan trwc tiép cho nhivng ho gia dinh da diéu kién nay dé ho thanh toan cho
chd nha. Nhitng nguoi thué nha cé loi tire thap kiém dwoc duwéi 80% Loi tire Trung
binh ctia Khu vwc va dang can hd tro thanh toan tién thué nha coén no nén ndp don. Khi
xem xét cac don xin hd tro tai chanh cda cac ho gia dinh da diéu kién, Thanh phd sé
wu tién xem xét cac don xin cua hd gia dinh da diéu kién c6 loi tire hd gia dinh khoéng
vuot qua 50% loi tie trung binh clia khu vue. Hb tror tai chanh nay 1a mot khoan tro cap
va khéng phai tra lai.

Xem Céc cau héi thweérng gép vé chwong trinh tai www.santa-ana.org/cares-for-
tenants. Poc thém bén duwéi.

Cach hoat déng

Nhirng nguwdi thué nha cé thu nhap thap dang gap kho khan trong viéc tra tién thué nha
do virus Coronavirus cé thé nhan dwoc hd tro dwdi hinh thire thanh toan 100% sd tién
thué nha con no/tién thué nha qué han thanh toan ké tir ngay 1 thang 4 nam 2020, tbi
da 1a 15 thang tién thué con no, cho chi nha cta ho. Thanh Phd sé khong thanh toan
cac khodn thanh toan tién thué nha trong twong lai (tién thué nha hién tai hodc trong
twong lai), nhung sé hd tro dé& x6a no tién thué nha (tdi da la 15 thang) cho cac ho gia
dinh du diéu kién. Cu thé, mét ho gia dinh dd diéu kién c6 thé nhan dwoc toi mudi hai
(12) thang hd trg (céng thém ba (3) thang néu can thlet dé dam bao 6n dinh nha & cho
ho gia dinh, tuy thudc vao s sén c6 cua quy). [Tdng sb tién hé tro tai chanh ma mot hod
gia dinh da diéu kién co thé nhan dwoc theo ERA2, khi két hop v&i hé tro tai chanh
theo ERA1, khéng dwoc vuwot qua 18 thang]. Viéc thanh toan sé do United Way quan
Cam thay mé&t Thanh phd thuc hién. Déi véi bat ky khoan thanh toan nao do United
Way quan Cam thwc hién cho chd nha thay méat cho mét ho gia dinh da diéu kién,
United Way quan Cam sé& cung cap tai liéu vé cac khoan thanh toan dé cho ho gia dinh
do.

Thanh ph Santa da hop tac véi tam tb chirc bat vy loi dia phuong dé xem xét don
dang ky va xac dinh tinh du diéu kién dwgc nhan hoé tro cia cac gia dinh. Bac biét,
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Thanh phé dang lam viéc véi The Salvation Army, T chire tir thién Céng gido Quan
Cam, Latino Health Access, Families Forward, Families Together Quan Cam, South
County Outreach, Community Action Partnership Quan Cam, va Lutheran Social
Services Nam California. United Way quan Cam sé thay méat mét trong tam té chirc bét
vu loi nay thanh toan cho chd nha. Bon dang ky phai day dd, bao godm céac tai liéu dwoc
yéu cau, truwéc khi ndp don.

DPon sé& dwoc lwa chon dwa trén quy trinh phwong phap lwa chon bang van ban, wu tién
cac ho gia dinh da diéu kién co loi tiec hod gia dinh khéng vt qua 50 phan tram loi tic
trung binh ctia khu vwe. Cu thé, Thanh phé wu tién cac ho gia dinh cé loi tirc dwdi 50%
loi tlre trung binh cha khu vire. Tat ca ngudi ndp don sé dwoc thdng bao vé wu tién nay
thdng qua viéc cong b phwong phap lwa chon, Hwéng dan Chuwong trinh va T roi
Chuwong trinh bang tiéng Anh, tiéng Tay Ban Nha va tiéng Viét.

Mbi ngwdi ndp don dwoc chap thuan sé nhan dwoc sb tién twong dwong véi téng s6
tién thué nha con no' cda ho (t6i da la 15 thang tién thué nha con ne) tra cho chi nha
hodc ngwdi quan ly bat déng san ctia ho dbi véi bat ky khoan no tién thué nha nao phat
sinh sau ngay 1 thang 4 nam 2020. Néu chd nha khéng ddng y chap nhan khoan thanh
toan dé tlr United Way quan Cam sau khi United Way quan Cam tiép can véi chd nha,
United Way quan Cam c6 thé thanh toan truc tiép cho ho gia dinh du diéu kién nay dé
ho thanh todn cho chi nha. Cu thé, United Way quan Cam sé& né lwc hop ly dé c6 dwoc
sw hop tac cla cac chl nha trong viéc chap nhan cac khoan thanh toan. Viéc tiép can
sé dwoc United Way Quan Cam coi la hoan tat néu (i) yéu cau tham gia dwoc glri bang
van ban, qua dwéng bwu dién dén cho chd nha, va chd nha khéng tra I&i yéu cau trong
vong 7 ngay theo lich sau khi thw dwgc gvi; (i) United Way Quan Cam da thwc hién it
nhat ba 1an c6 gang lién lac qua dién thoai, tin nhan hoac email trong khoang thoi gian
5 ngay theo lich dé yéu cau chu nha giam gia; hodc (i) chu nha xac nhan bang van ban
rang chd nha khéng mudn tham gia. N& Iwc tiép can cudi cung hodc théng béao cho chd
nha phai duwoc lwu hd so.

Chui nha bi cam truc xuat mét gia dinh vi khong tra tién thué nha trong nhirng thang ma
ho nhan dwoc ho tro tien thué nha khan cap.
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Duai day 1a so d6 vé quy trinh hoat déng ctia Chwong trinh CARES cho Nguwoi thué
nha:

Nguoi thué nha
hoan thanh miu don
Ngudi thué nha bj anh hudng do
Coronavirus ndp don tryc tuyén
hay truc ti€p. Céc ho so can thiét

duoc ndp cling don. Salvation Army, Hgi Tir thién Cong gido,

Latino Health Access hay Families Forward
xem xét don xin cha ngwdi thué nha

Quy trinh xem xét nay bao gém: 1) trao di qua lai

v&i nguoi thué nha nham dam bao rang don xin la

chinh xéc va day d0; 2) yéu cau bs sung hd so con

thiéu; 3) trao d6i v&i ngudi thué nha néu cé bat ky
cau hoi hay thac mac nao.

Nguw&i thué nha dwgc chip thuan
nhan hd tro tién thué nha khan cap

Nguoi thué dwoc chap thuan dwoc
hé tro' thué nha khan cap. United Way
Quan Cam sé bat dau lam viéc voi
chu nha cla ngudi thué nha va yéu
cau W-9 dé thanh toan khoan no tién
thué téi da 15 thang cho chi nha thay

Chu nha cung cap W-9 va thong tin thanh toan
mat cho ngu¢i thué nha

Sau khi chd nha cung cdp W-9 va théng tin thanh toan
ctia minh theo yéu cau cho United Way quan Cam,
cht nha s& dugc chdp nhan thanh toan. Néu chd nha
tlr ch&i nhan khoan thanh toan nay va tir chéi cung
cap W-9, United Way quan Cam s& nd lyc hop ly dé cé
duoc sy hop tac clia cac chu nha trong viéc chdp nhan

khodn thanh toan. Néu chd nha van tir chdi, United

Thanh toan dwoc thyc hién!

Chi phiéu hoac khoan thanh toan ky
thac truc tiép s& dwoc United Way
Quén Cam gtti cho chu nha. Nguoi thué
nha dwoc thong bao bang van ban rang
chu nha ctia ho da nhan duoc thanh
toan va tong s tién dwoc tra cho khoan
tién thué con no.

Way quén Cam cé thé thanh toan tryc tiép cho ho gia
dinh du diéu kién nay dé ho thanh toan cho chii nha.

H® so’ thanh todn dwoc
cung cap cho Thanh phé
H& so cho thdy viéc thanh toan cho chi
nha da dugc thuc hién thanh cong sé dugc
United Way quén Cam cung cap
cho Thanh phé.
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Xac nhan lai cho viéc tham gia truréc ddy dé dworc hé trorthém:
Nhirng gia dinh d& ndp don hodc dwoc chap thuan nhan hé tro tién thué nha khan cap
lén dén $5,500 hoac $3,000 ké ti» ngay 1 thang 5 ndm 2020 (nhirng ngwdi da tham gia
truwdc day), co thé dwoc xem xét dé dwoc hé tro thém 1én dén téng sé tién thué nha con
no cua ho (Ién dén tdi da 15 thang tién thué nha con no) ké tir ngay 1 thang 4, 2020
sau khi xac nhan lai tinh da diéu kién cta ho rang ho van con gdp kho khan trong viéc
thanh toan tién thué nha do tac déng ctia COVID-19 va ndp thém tai liéu xac nhan loi
tlrc va nguy co tré thanh ngudi vo gia cw. Viéc xac nhan lai phai dwgc ghi nhan trwéc
khi khoan thanh toan bd sung dwoc gvi cho chi nha. Chu nha va nguoi thué nha sé
phai tra 11 mot bd cau hdi tieu chuan dé xac dinh xem liéu ngudi thué cé dd tiéu chuan
dé dwoc hé tro thanh toan thém I&én dén sé tién téi da 1a 15 thang tién thué con no ké tir
ngay 1 thang 4, 2020 hay khéng. Céc gia dinh sé& dwoc yéu cau hoan thanh cac mau
don bd sung dé xac minh lai lgi tlrc va nguy co vo gia cw cla ho. Gia dinh d6 hién phai
da diéu kién véi tat ca cac yéu cau clia chwong trinh hién tai dwoc cung cép trong
Hwéng dan chwong trinh; gia dinh d6 sé khéng can phai ndp lai don dang ky méi va cé
thé dwoc xac nhan lai mot cach riéng biét véi don dang ky tiéu chuan.

Néu nguoi thué nha dwoc chirng nhan lai la da diéu kién theo quy trinh xac nhan lai
nay, ngan phiéu sé dwoc United Way Quan Cam glri dén chd nha cla ho véi mét 14 thw
néu rd rang khoan thanh toan phai dwoc hoan tra lai cho United Way néu co sw tring
l&p vé phuc lgi trong mét thang da duwoc thanh toan béi Chwong trinh CARES cho
Ngwoi thué nha hay Chwong trinh HS tro Thué nha Khan cép cua Tiéu bang California.

Ai du diéu kién?

Cum t&r " hd gia dinh du diéu kién " c6 nghia la mét ho gia dinh gdm mét hodc nhiéu ca

nhan c6 nghia vu tra tién thué nha & va theo xac dinh ctia Thanh Phé:

0] Phai 1a cw dan ctia Thanh phd Santa Ana véi hop déng thué hodc thué lai hién
tai cé dia chi trong Thanh phé.

()  Hop déng cho thué hoac cho thué lai phai la hop déng thué hién tai, cé
chir ky cha nguwi ndp don va chld nha hoac nguwoi cho thué lai néu ro dia
diém cuw tri ctia ngudi ndp don va quy dinh sb tién thué phai thanh toan.
Néu mét ho gia dinh khéng c6 hop déng thué nha dwoc ky, gidy t& vé noi
cu tru c6 thé bao gdbm bang chirng vé viéc thanh toan cac tién ich cho noi
&, chirng nhan ctia chi nha, ngudi cé thé dwoc xac dinh 1a chl sé hivu
hoac nhan vién quan ly da dwogc xac minh ctia noi & do, hoac cac tai liéu
hop ly khac. Trong trwong hop khdng ¢6 hop dong thué da ky, bang
chirng vé sb tién thanh todn tién thué cé thé bao gom: 1) mét van ban co6
chir ky cia cd ngwdi thué nha va chi nha cho biét dia chi noi &, sé tién
thué hang thang, ngui thué nha la ai va chu nha la ai; 2) bao cao hang
thang cia ngan hang, cuéng ngan phiéu, hoadc céc tai liéu khac thiét 1ap
mot cach hop ly hinh thirc tra tién thué nha; 3) van ban xac nhan cla chi
nha, nguwdi cé thé dwoc xac minh la cht s& hivu hop phap hoéc la nhan
vién quan ly can ho; hodc 4) bang chirng vé cac khoan thanh toan tw
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ngudi thué nha & sd dw no (do chd nha/chd s& hiru cung cép - sb ghi tién
thué nha). Mot van ban viét tay hodc danh may cé chir ky clia ca nguoi
thué nha va chi nha cho biét dia chi can ho, sé tién thué hang thang,
nguwoi thué va chi nha Ia ai dap &ng ca hai yéu cau dé xac dinh noi cw tru
clia ngudi ndp don va sb tién thanh toan tién thué nha cta ho. Tuyén bd
viét tay hodc danh may dwoc wu tién trong trweng hop khéng cé hop
dong thué da ky.

(D) M6t hodc nhiéu ca nhan trong ho gia dinh cé:

(In)
(I

da diéu kién dé nhan tro cap that nghiép hoac

bi gidm thu nhap hd gia dinh, phat sinh chi phi dang ké, hodc gap kho
khan tai chanh khac do dot bung phat dich bénh coronavirus (COVID-19)
trwee tiép hodc gian tiép gay ra, ngudi ndp don phai chirng thuc diéu nay
bang van ban.

(i) Mot hodc nhiéu ca nhan trong ho gia dinh co thé chirng minh nguy co' roi vao
tinh trang vé gia cw hodc bt 6n vé nha &, c6 thé bao gom—

0]
(In
(D)
(V)

(V)

mét héa don tién ich no qua han hoac théng bao tién thué nha qua han
hodc théng béao truc xuét;

van ban ching thwe vé diéu kién séng khong an toan hoac khong lanh
manh;

van ban chirng thwe rang ho gia dinh cé nguy co roi vao tinh trang vo gia
Cu;

van ban ching thuwc vé viéc hai hay ba hé gia dinh khac cung chung
sbng, hay

mot s6 ghi tién thué nha cda chd nha ghi lai cAc khoan no tién thué nha
tich IQy.

(iv)  Ho gia dinh c6 lgi ttrc hd gia dinh khéng qua 80% Igi tirc trung binh cua hé gia
dinh trong khu vyc:

Quy mé ho gia Lo tiec ho gia Quy mé ho gia Loi tlec ho gia
dinh dinh t6i da (80% dinh dinh t6i da (80%
AMI) AMI)
1 $75,300 5 $116,200
2 $86,050 6 $124,800
3 $96,800 7 $133,400
4 $107,550 8 $142,000

* Khi xem xét cdc don xin hé trortai chanh, Thanh phé wu tién cdc hé gia dinh cé loi tirc dwéi 50%
thu nhdp trung binh cda khu vuc.

Mac du chiing t6i yéu cau gidy to tly than déi vai tat ca cac thanh vién trong gia dinh
cta quy vi, nhwng chang téi sé khdng hdi vé tinh trang cong dan cla quy vi. Chang toi
sé hdi vé chang tdc va dan téc cla quy vi trong don dang ky nhw mét phan ctia muc
dich thu thap di liéu ctia Bd Gia cw va Phat trién D6 thi (HUD) va Bd Ngan Khé. biéu
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nay tham chi cé thé gitp Santa Ana c6 thém quy t lién bang va/hay tiéu bang dé gitp
d& cw dan cta chung ta. Chiang tdc hoac dan téc cta quy vi khdng anh hwédng dén viéc
quy vi da diéu kién nhan ho tro tién thué nha.

Cé&c hd gia dinh cw tru trong cac khu nha tam th&i nhw nha tro hoac noi tam trd cho
ngwoi vo gia cw khong du dieu kién.

Xac dinh va lap ho so lgi tiec hd gia dinh:

Dinh nghta vé Loi trc: D6i véi méi hd gia dinh ndp don xin tre gitp, Thanh phd st dung
dinh nghia “Loi tirc hang ndm” ctia B6 Gia cuw va Phat trién Dé thi Hoa Ky (HUD) trong
24 CFR 5.6091. Thanh phd sé xac dinh tinh du diéu kién cta lgi tiec dwa trén (i) téng loi
tirc cha hd gia dinh cho nam theo lich 2020, hoéc (ii) xac nhan day da vé loi tire hang
thang cta hd gia dinh tai thdi diém nép don.

Néu Thanh phd st dung loi tirc hang thang cla hd gia dinh dé xac dinh tinh da diéu
kién, Thanh phd sé xem xét thdng tin lgi tirc hang thang dwoc cung cép tai thoi diém
ndp don va wéc tinh trong khoang thoi gian 12 thang dé xac dinh xem loi téec ctia hd
gia dinh c6 vwot qua 80 phan tram lgi tire trung binh ca khu vwe hay khong. Vi du,
néu ngudi ndp don cung cap théng tin loi tire trong hai thang, Thanh phé sé nhan né
v&i sau dé xac dinh sb tién hang nam.

Tai liéu Xac dinh Loi tirc: Thanh phé sé cé co s& hop ly trong cac trwerng hop dé xac
dinh lgi tiee. N6i chung, Thanh phd sé yéu cau ngwdi ndp don chirng thyc bang van
ban vé loi tirc hd gia dinh va con co tai liéu cho ngwdi ndp don dé hé tro viéc xac dinh
loi tlre, chdng han nhw bang lwong, W-2s hodc cac ban bao céo lwong khac, hd so
thué, bang bé&o céo hang thang ctia ngan hang chirng minh lgi trc thwdng xuyén hodc
chirng thwe tlr chd lao ddng. Trong nhivng trwérng hop han ché, Thanh phé cé thé dwa
vao xac thwe bang van ban ctia ngwdi ndp don ma khéng can thém tai liéu vé loi tiec hd
gia dinh nhw dwgc mo ta dwdi day.

Tinh @G diéu kién dwong nhién: Néu loi tirc hd gia dinh cia ngwdi ndp don da dwoc
xac minh 1a bang hodc dwdi 80 phan tram loi tirc trung binh ctia khu vwc trong mot
chwong trinh hé tro khac cla dia phwong, tiéu bang hodc lién bang, Thanh phé sé dwa
vao thw xac dinh tir co' quan chinh pha da kiém chirng loi tiec o gia dinh cia ngudi
ndp don, mién la quyét dinh cho chwong trinh d6 dwoc thwe hién vao hodc sau ngay 1
thang 1 nam 2020.

Ching thye bang van ban ma khéng co tai liéu bd sung: Trong pham vi lgi térc ciia mot
ho gia dinh, hodc mét phan trong do, khéng thé xac minh dwoc do tac déng cua
COVID-19 (vi du: do noi lam viéc da dong ctra) hodc da nhan lgi tirc bang tién mat,
ho&c néu hd gia dinh khdng c6 lgi tire da tiéu chuan, Thanh phéd c6 thé chap nhan van
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ban chirng thic lgi tlrc hd gia dinh tir ngwei Ndp don. Trong nhirng trwdng hop thich
hop, Thanh phd cé thé dwa vao chirng thwc tr mét nhan vién phu trach hiéu biét vé
hoan canh ctia mét ho gia dinh tir The Salvation Army, Td chirc Tl thién Cong giao
guén Cam, Latino Health Access, Families Forward, Families Together Quan Cam,
South County Outreach, Community Action Partnership Quan Cam, hay Lutheran
Social Services Nam California dé& chirng nhan rang loi tirc ho gia dinh cla nguwoi ndp
don du diéu kién dé dwoc ho tro.

Uy quyén thyc té cu thé: T chire hé tro cling c6 thé dwa vao van ban xac nhan cla
nguwoi ndp don vé loi tire ho gia dinh néu td chire hd tro cling st dung bat ky Gy quyén
thwe té cu thé hop ly ndo vé loi tire hd gia dinh, chdng han nhw dwa vao di liéu vé loi
tire trung binh trong khu vue dia ly ctia hd gia dinh. Thanh phé sé st dung loi tire trung
binh khu vic trong khu viee ngudi thué nha sinh sdng nhw dwoc xac minh bang ban dé
do PolicyMap cung cép. “Khu vie dia ly ctia hd gia dinh” hodc “khu vue” dwoc xac dinh
la khéi diéu tra dan sé cho hé gia dinh. Loi tie trung binh sé 1 lgi tire trung binh mbi
nguoi trong khu vire khéi diéu tra dan sé kiém dwoc trong moét nam cu thé, con duwoc
goi 1a lgi tlre binh quan dau nguoi. N6 duwoc tinh bang cach chia téng loi tire cha khu
vue cho téng dan sé cta khu vy do.

Trung lap phuc loi:

Thanh phd sé& dam bao rang bat ky hé tro tién thué nha nao dwoc cap cho mét hd gia
dinh da diéu kién sé khéng tring 1ap véi bat ky hé tro thué nha nao khac do Lién bang
cép cho ho gia dinh do.

M6t ho gia dinh du diéu kién séng trong mét khu dan cw dwoc lién bang hé tro hodc bat
ddng san hén hop cé thé nhan dwoc hd tro, voi diéu kién 1a khodn tién dé khong duoc
ap dung cho cac chi phi da hoac sé dwoc hoan tra theo bat ky hé tro nao khac cla lién
bang. Néu mét ho gia dinh du diéu kién nhan dwoc tro cip lién bang hang thang (vi du:
Phiéu Lwa chon Nha &, Nha cta chinh pha cép, hodc Hb tr Cho thué theo Dy &n) va
tién thué nha dwoc diéu chinh theo thay ddi loi tirc, thi hd gia dinh thué nha c6 thé nhan
dwoc hé tro cho phan tién thué nha con no clia ngudi thué hodc cac tién ich khéng
duwoc tro cap.

Can cr vao doan 501 (k)(3)(B) Tiéu phan N cta Pao luat va 2 CFR 200.403, khi cung
cap hé tro, Thanh phd s& xem xét Loi tirc ctia hd gia dinh va cac ngudn hd tro dé xac
nhan rang khoan hé tro dé khéng trung 18p véi bat ky khodn hé tre nao khac, bao gébm
hé tro cta lién bang, tiéu bang hoac dia phwong dwoc cap cho cac chi phi twong tuw.
Thanh phé sé dwa vao ching thwe ctia ngwdi ndp don vé viéc khéng co sy trang 1&p
v&i cac khodn hé tro khac ctia chinh phu trong viéc cap hd tro cho mét hod gia dinh.
Thanh phé sé phdi hop va tham gia vao cac giai phap hanh chanh chung véi Chwong
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trinh H® tro Thué nha Khan cap cta Bang California dé xac nhan rang sw hé tro nay
khéng tring 1&p v&i bat ky hé tro nao khac.

Viéc nhan tro cp that nghiép hodc séc kich thich kinh t& khéng lam cho hé gia dinh
cta quy vi khéng du diéu kién.

DPang ky nhw thé nao va cac yéu cau déi véi don diang ky cua toi 1a gi?

Pon dang ky Chwong trinh CARES cho Nguw&i Thué nha c6 trén trang web cda ching
t6i, dén 14y truc tiép hodc quy vi cé thé truc tiép yéu cau The Salvation Army, Té chirc
tr thién Cong giao Quan Cam, Latino Health Access, Families Forward, Families
Together Quan Cam, South County Outreach, Community Action Partnership Quan
Cam, hay Lutheran Social Services Nam California cung c&p. Quy vi cling cé thé nhan
don dang ky qua USPS vé&i bwu phi gtri lai dwoc thanh toan truérce.

Budc phai c6 cac tai liéu sau day tai thdi diém ndp don dé c6 mot bd hd so hoan chinh:
e Gidy t& tuy than cé anh hop 1& cla tirng thanh vién la ngwdi trudng thanh
trong gia dinh
e Tén va thong tin lién lac ca Chd nha/Ngwdi quan ly tai sdn. Bao gdm sb dién
thoai, email va/hoac sé fax
e Ban sao hop déng thué hoéac thué lai ciia quy vi.

o Hop ddng cho thué hoadc cho thué lai phai 1a hop déng thué hién tai,
c6 chir ky ctia ngudi ndp don va chd nha hoac ngudi cho thué lai néu
ré dia diém cw trt clia nguwdi ndp don va quy dinh sb tién thué phai
thanh toan. Néu mét ho gia dinh khéng c6 hop ddng thué nha dwoc
ky, gidy t& vé& noi cw tri cé thé bao gdbm bang chirng vé viéc thanh
toan cac tién ich cho noi &, chirng nhan cGa chi nha, ngudi cé thé
dwoc xac dinh la chd s& hiru, nhan vién quan ly hay nguwdi cho thué lai
da dwoc xac minh ctia noi & do, hoac cac tai liéu hop ly khac. Trong
trwdng hop khéng cé hop ddng thué da ky, bang chirng vé sé tién
thanh toan tién thué cé thé bao gébm: 1) mét van ban cé chi ky cta ca
ngwoi thué nha va chi nha cho biét dia chi noi &, s6 tién thué hang
thang, nguwodi thué nha la ai va chud nha la ai; 2) bao cao hang thang
clia ngan hang, cuéng ngan phiéu, hoac cac tai liéu khac thiét 1ap mot
cach hop Iy hinh thire tra tién thué nha; 3) van ban xac nhan cla chi
nha, ngwdi cé thé dwoc xac minh la chd s hivu hop phap, nhan vién
quan ly hay nguwdi cho thué lai; hodc 4) bang chirng vé cac khoan
thanh toan tlr ngudi thué nha & sé dw no (do chd nha/chl sé& hiru
cung cap - sb ghi tién thué nha). Mot van ban viét tay hodc danh may
c6 chi ky clia cd ngudi thué nha va chd nha cho biét dia chi can ho,
sb tién thué hang thang, nguoi thué va chidi nha 13 ai dap &ng ca hai
yéu cau dé xac dinh noi cw tri ctia ngudi ndp don va sb tién thanh
toan tién thué nha cta ho. Tuyén b viét tay hodc danh may dwoc wu
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tién trong trwdng hop khdng c6 hop doéng thué da ky.
e Ban sao cua tuyén bd glri cho cht nha clia quy vi vé viéc quy vi khdng co6 kha
nang tra tién thué nha.

o Dé& dang ky hé tro, quy vi PHAI thdng bao cho chi nha vé viéc quy vi
khéng thé trd tién thué nha do khoé khan lién quan dén COVID-19.
Thanh phd khuyén nghj st dung biéu mau Tuyén bd vé Khé khan Tai
chanh Lién quan dén COVID-19 cua Tiéu bang California. Thanh phé
s& y&u ciu cung cap blrc thw 1am tai liéu dé chirng minh rang nguoi
thué nha khong thé tra tién thué nha cda ho vi ly do lién quan dén
COVID-19. (Néu quy vi lo l1ang vé viéc giri thw hay tuyén bd cho chu
nha ctia minh, Quy vi c6 thé g&ri thw cho Thanh phd). Quy vi ¢ thé tim
th4y ban sao cia Tuyén bd vé Tinh trang Khé khan tai chanh lién quan
dén COVID-19 tai day:
https://landlordtenant.dre.ca.gov/tenant/forms.html

e Xac minh tinh du diéu kién cta lgi tirc:

o Can co chirng thyc bang van ban ve lgi trc hd gia dinh va con co tai
liéu cho ngudi ndp don dé hé tro viéc xac dinh lgi tire, chang han nhuw
bang lwong, W-2s hoac cac ban bao céo lvong khac, ho so thué,
bang bao cao hang thang ctia ngan hang chirng minh lgi tlrc thwong
xuyén hoac chirng thwe tir chu lao déng. Trong nhirng trwed'ng hop han
ché, Thanh phd cé thé dwa vao xac thwc bang van ban cta ngu®i ndp
don ma khéng can thém tai liéu vé loi tiee hd gia dinh nhw dwoc mo ta
dwoi day.

o Néu lgi tire hd gia dinh ctia nguwdi ndp don da dwoc xac minh la bang
hodc dudi 80 phan tram li tirc trung binh cha khu vue trong mot
chwong trinh hé tro khac cla dia phwong, tiéu bang hoac lién bang,
Thanh phé sé& dwa vao thu xac dinh t& co’ quan chinh phu da kiém
chirng loi téec ho gia dinh ctia ngwdi ndp don, mién la quyét dinh cho
chwong trinh d6 dwogc thyce hién vao hoac sau ngay 1 thang 1 nam
2020.

o Trong pham vi lgi tirc ctia mét hd gia dinh, hodc mét phan trong do,
khéng thé xac minh dwoc do tac dong ctia COVID-19 (vi du: do noi
lam viéc da dong clra) hodc da nhan lgi tire bang tién mat, hoac néu
hd gia dinh khéng cé loi tire du tiéu chuan, Thanh phd cé thé chap
nhan van ban ching thwec loi tirc hd gia dinh tr ngwoi ndp don. Trong
nhirng trwerng hop thich hop, Thanh phé cé thé dwa vao chirng thuc
ttr mot nhan vién phu trach hiéu biét vé hoan canh ctia moét hd gia dinh
tor The Salvation Army, Té chirc Tir thién Cong gido quan Cam, Latino
Health Access, Families Forward, Families Together Quan Cam, South
County Outreach, Community Action Partnership Quan Cam, hay
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Lutheran Social Services Nam California d& chirng nhan rang loi tirc
ho gia dinh ctia ngudi ndp don du diéu kién dé dwoc hd tro.

o Tailiéu dé chirng minh nguy co roi vao tinh trang vé gia cw hoic
bat 6n vé nha &, c6 thé bao gbm— 1) mét héa don tién ich no qua
han hodc théng béo tién thué nha qua han hoac théng béo truc xuét;
2) van ban chirng thuc vé diéu kién sdng khong an toan hoac khong
lanh manh; 3) van ban chirng thwe rang hd gia dinh c6 nguy co roi vao
tinh trang vé gia cw; 4) van ban ching thyc vé viéc hai hay ba ho gia
dinh khac cung chung séng, hay 5) sé ghi tién thué nha ctia chi nha
ghi lai cac khoan no tién thué nha tich Idy.

Thanh phé sé linh hoat dbi v&i cac tai liéu cu thé dwoc yéu cau, bao gdbm chip nhan
ban sao hodc anh ky thuat sb cta céac tai liéu, e-mail, hodc ching thuc tr nguwdi st
dung lao déng, chi nha, nhan vién phu tradch hd so, hodc nhitng ngudi khac cé hiéu
biét vé hoan canh cta hé gia dinh. Thanh phé yéu cau tat ca cac don xin hé tro phai co
chirng thwe clia nguwdi ndp don rang tat ca thong tin dwoc bao gébm trong don la chinh
xac va day du.

Ké tir ngay 1 théng 6 ndm 2021, céc khoan thanh todn tién thué nha trong twong
lai sé khéng du diéu kién dé dwoc thanh toén theo CARES cho ngwoi thué nha.
Hwéng dan cua Lién bang quy dinh rang hé tro tai chanh cho cac khoan thanh toan tién
thué nha twong lai dwoc gi¢i han trong ba thang dwa trén bat ky don xin ndo cla ho gia
dinh. Chwong trinh cia Thanh Phé chi dé thanh toan tién thué con no cho cw dan
Santa Ana, t6i da cho phép (15 thang).

Quy trinh ndp don:

c @ o~ % @EO IQ:

Welcome to the City of Santa Ana

ronavirus Emergency Rental Relief Fund Application

“ Neighborly Software

Céc h gia dinh co thé truy cap Internet, bao gdm may tinh, dién thoai thong minh
hodc may tinh bang c6 thé tw hoan thanh don dang ky qua mang dién toan. Can
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dung mét dia chi email dé dang ky. Nguoi dang ky phai co quyén truy cap vao tai
khoan email cta ho dé xac minh viéc dang ky. Mau don nay cd trong tiéng Anh,
tiéng Tay Ban Nha va tiéng Viét.

Bat ky nguoi trvdng thanh nao c6 tén trong hop dong thué nha hay hop dong thué
lai déu cé the dai dién ho gia dinh ndp don xin ho trg tién thué nha. HO gia dinhlcﬁa
guy vi chi dwerc ndp mot don dang ky. Cac don dang ky trung lap sé€ bi tt choi.

D6i v&i HO gia dinh c6 thé truy cap Internet va cé dia chi Email:

Bwéc 1. Truy cap céng ndp don tric tuyén Neighborly tai lién két nay:
https://portal.neighborlysoftware.com/santaanaca/participant/Login

Quy vi cling c6 thé truy cap cdng ndp don truc tuyén tai day:
https://www.santa-ana.org/cares-for-tenants

R

Bwé&c 2. Chon tuy chon dé

Dang ky” va tao théng tin tai khoan cua quy vi.

Sign In Register
Lanquage
lish

Email Address
First Narr

Welcome to the City of Santa Ana

Coronavirus Emergency Rental Relief Fund Application

Last Narr

New users must first register their account

befor in to the portal
F ord
Technical issues email: support@neighborlysoftware.com

Re-enter Passwor d

Mat khau phai dai tam chir cai, c6 mot chir hoa, mot sé va mot ky tw dac biét.

Bwéc 3. Sau khi dang ky, dang nhap vao tai khoan email cia quy vi va nhap vao
email ttr Neighborly, lam theo hwédng dan dé xac nhan email cta quy vi.

Bwéc 4. Quay lai cdng Neighborly tai
https:/portal.neighborlysoftware.com/santaanaca/participant/Login va "Bang nhap”
bang thdng tin tai khoan cua quy vi.

Bworc 5. Boc hudng dan nop don va tién hanh nhap thong tin hd gia dinh clia quy vi
vao cong nép don.
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Bwéc 6. Néu quy vi chwa lam diéu nay, hay cung cap cho chi nha Tuyén bé vé Kho
khan Tai chanh Lién quan dén COVID-19 dé théng bao rang quy vi khéng thé tra
tién thué nha do khé khan lién quan dén COVID-19 va néi rd COVID-19 da anh
hwéng dén quy vi nhw thé nao. Hay dang tai mét ban sao ctia Tuyén b nay 1én
cbéng ndp don.

Bwéc 7. Tai cAc tai liéu hé tro 1én theo yéu cau cia cdng ndp don. Cac don xin sé
dwoc xem xét dé dam bao nguwdi ndp don da tai dung tai liéu dé nhan dugc ho tro.

Bwéc 8. Dam bao rang quy vi da dién day da va chinh xac tt ca cac théng tin truéc
khi ndp don. . ) ] _
Quan trong! Khéng thé nép don néu khéng c6 tat ca cac tai liéu ho tro.

QUY VI KHONG THE CHINH SUPA PON KHI PON PA BUQ'C NOP.

DP6i vé&i cac ho gia dinh khong c6 Internet hoiac dia chi email

Néu quy vi khdng truy cap vao internet dwoc hoac can tro gitip ndp don, xin vui ldng
lién lac v&i Trung tdm Santa Ana Work Center. Chi trg gilp theo lich hen trwéc. Vui
long lién lac v&i Work Center theo sé (714) 565-2600 ho&c qua email theo dija chi
saworkcenter@santa-ana.org dé dat lich hen. Khéng dwoc phép vao khi khdng co lich
hen trwéc, bat ky ai vao Work Center déu dwoc do than nhiét va phai mang khan che mat.

Céc thanh vién gia dinh, ban bé hodc ngudi quan ly hd so tlr The Salvation Army, Té
chire tr thién Cong giao Quan Cam, Latino Health Access, Families Forward, Families
Together Quan Cam, South County Outreach, Community Action Partnership Quan
Cam, hay Lutheran Social Services Nam California ciing c6 thé hé tro' quy vi hoan
thanh don dang ky trén may tinh. Néu quy vi nho nguoi hé tro, hay dam bao rang quy
Vi 6 CAc tai liéu can c6 dé ndp don. Can phai tai cac tai liéu 1én dé hoan thanh viéc nop
don. Néu quy vi khong thé truy cap Internet, vui long goi dén mot trong tam td chirc bét
vu loi nay dé yéu cau don dang ky bang giay:

e Hoi tir thién Cong gido quan Cam c6 thé hd tro bang tiéng Anh, tiéng Tay Ban
Nha va tiéng Viét. Vui 1ong lién lac v&i Alba Ramiro qua s6 (714) 347-9623 hay
cares@ccoc.org.

e Salvation Army c6 thé hd tro' bang tiéng Anh va tiéng Tay Ban Nha. Vui long lién lac
v&i Stephen Langlois qua s6 (714) 384-0481 hay sna.cares@usw.salvationarmy.org.

e Latino Health Access c6 thé hé tro bang tiéng Anh va tiéng Tay Ban Nha. Vui
long lién lac vé&i Hilda Ortiz qua sbé (657) 229-5450 hay
LHARent@Iatinohealthaccess.org.

e Family Forward co thé hd tro bang tiéng Anh va tiéng Tay Ban Nha. Vui long lién lac
v&i Andrea Burgos qua sb (949) 552-2727 hay santaana@families-forward.org.
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e Families Together Quan Cam c6 thé hé tro bang tiéng Anh, tiéng Tay Ban Nha,
tiéng Farsi va tiéng Trung Qudc phd thdng. Vui 1dng lién lac véi Nancy Cerda
qua sb (714) 665-9890 Ext: 413 hay era@familiestogetheroc.org.

e South County Outreach cé thé hé tro bang tiéng Anh, tiéng Tay Ban Nha va
tiéng Viét. Vui long goi (949) 380-8144 hodc email dén ERA@sco-0c.org

 Community Action Partnership Quan Cam c6 thé cung cap hé trg bang tiéng Anh
va tiéng Tay Ban Nha. Vui long lién lac v&i Maria Rosas qua sO (714) 404-7041
hay mrosas@capoc.org

e Lutheran Social Services Nam California c6 thé hé tro bang tiéng Anh va tiéng
Tay Ban Nha. Vui ldng lién lac v&i Jim Pijloo, LCSW, qua sé (714) 534-6450 hay
OCinfo@Isssc.org.

Néu hé gia dinh khéng cé ai dé hé trortrén may tinh:
Co hai chon lwa:

Chon Iwa 1.

Quy vi c6 thé dién vao mét ban sao ctia don dang ky bang tiéng Anh, tiéng Tay
Ban Nha hodc tiéng Viét tai The Salvation Army Hospitality House tai 818 E. 3™
St., Santa Ana, CA. Hb tro' ndp don cho tirng ngwdi vao cac ngay thir Ba t 2:00
chiéu dén 4:00 chiéu va thir Nam tlr 9:00 sang dén 11:00 sang. Vui long goi dién
trwdc dé thong bao cho Hospitality House néu nguei ndp don chon tly chon nay
vi Hospitality House déng ctra khéng phuc vu cdng cong. S6 dién thoai dé dat
lich hen la (714) 783-2344.

Quy vi cling c6 thé dién vao moét ban sao clia don dang ky bang tiéng Anh, tiéng
Tay Ban Nha hoéc tiéng Viét tai Hoi Tt thién Cong gido tai 1820 E. 16 BDuong
Santa Ana, CA 92701. Vui long goi dién trwéc dé dat lich hen. Sé dién thoai dé
dét lich hen 1a (714) 347-9623.

= Néu ho gia dinh chon Chon Iva 1, ho gia dinh sé phai mang theo ban sao
hoac ban chinh cac tai liéu can thiét dé nop don. Don dang ky sé khong
dwoc chap nhan néu khéng cé cac tai liéu ho tro.

Nhén vién d[‘éu hanh Neighborly sé thay mat quy vi hoan thanh don dang ky
théng qua cong nép don Neighborly.

Chon Iwa 2.

Néu ho gia dinh khong thé dén mét trong céc dia diém clia hai to chirc bat vu lgi
nay, Nhan vién diéu hanh Neighborly cd the cung hé gia dinh dién don dang ky
qua dién thoai. HS gia dinh sé can cung cap céc tai liéu hé tro cho Nhan vién
diéu hanh qua email ho&c fax truwéc khi cé thé bat dau dién don. Khdng thé nép
don néu khéng c6 céc tai liéu theo yéu cau.

Email: sna.cares@usw.salvationarmy.org

Fax: (714) 384-0481
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Bon trung lap:

Déi v&i cac don dang ky cé cung dia chi va tén ho ctia ngwdi ndép don, Thanh
phd sé chap nhan mét don da ndp va tir chéi don trung 13p. (Truwong hop # 1)
Déi v&i nhitng don c6 cung dia chi nhung ngwdi ndp don cd ho va tén khac
nhau, Thanh phé sé& xem xét don dé& xac dinh xem c6 bang chirng nao cho thay
don trung I&p hay khéng bang cach xem xét cac tén dwoc liét ké 1a thanh vién
cua ho gia dinh, quy moé ho gia dinh, théng tin chd nha va tén hoac dia chi gtvi
thw c6 khac nhau khéng. (Truwdong hop # 2)

Cac don trung 18p sé bi tlr chdi ma khéng c6 bat ky hinh thirc thédng bao nao dén
nguwoi ndp don ngoai viéc “thay ddi trang thai” trong Hé théng phan mém
Neighborly thanh “Da rat” voi te “trang lap” dwoc ghi chi trong 6 thong tin trang
thai va sb hd so # dwai 6 thdng tin trang thai.

Cac don c6 dia chi bén ngoai Santa Ana:

DPon dang ky tir nhivng cw dan sbéng bén ngoai Thanh phd Santa Ana sé bij tir
chdi ma khoéng c6 bét ky hinh thirc thdng bao nao cho ngudi ndp don ngoai
"thay ddi trang thai" trong Hé théng phan mém Neighborly thanh "Bij t&r chdi" v&i
théng tin "Ngoai Khu vic" dwgc ghi trong thdng tin trang thai.

Sau khi don dworc g Wi

Thanh phé dya trén mét phwong phap lwa chon va wu tién bang van ban dé xc ly cac
don dang ky. Tdng s6 100 ngudi ndp don sé dwoc chon tir danh sach ngudi nép don
dwa trén phwong phap Iwa chon va diéu kién wu tién bang van ban nay Qua trinh lya
chon nay sé dlen ra moi tudn mot Ian cho dén khi tat ca quy dwoc str dung hét. Nhirng
&ng vién dwoc xép ngau nhién tlr 1 dén 100 sé& dwoc chia thanh cac nhom 50 nguwdi va
dwoc chi dinh cho mét trong trong tam td chirc bat vu loi.

Thoi gian xt ly tuy thudc vao tirng nguwdi ndp don. Khoang thoi gian trung binh dé xw ly
dv kién la bon tuan ké tv ngay don dang ky dwgc chuyén dén mét trong tdm to chwc

b4t vu lgi cho dén khi khoan thanh toan da dwoc xr Iy va giri cho chi nha. Néu co
thdng tin khéng thé dwoc kiém chirng hodc cé nhiéu don dang ky dwoc gliri ciing mot
lac, thi thei gian xt ly bdn tuan cé thé kéo dai thanh sau dén tam tuan. Nguwdi ndp don
c6 thé xem tinh trang don d&ng ky ctia minh bang cach truy cap mang dién toan va
dang nhap vao tai khoan cuta ho tai
https://portal.neighborlysoftware.com/santaanaca/participant/Login. Quy vi sé can phai

dang nhap bang tén ngwoi dung va mat khau ma quy vi da str dung dé hoan thanh don
dang ky ctia minh. Néu quy vi gap bat ky sw ¢b nao khi dang nhap, vui long lién lac voi
mot trong cac td chirc dworc liét ké bén dudi.

Néu quy vi dwgc chap thuan va dwec chon nhan hé tro tién thué nha, quy vi sé nhan
dwoc email thdng bao rang don dang ky cua quy vi da dwoc chon va quy Vi S€ nhan
dwoc khodan thanh toan hé tro tién thué duorc tra truc tlep cho chd nha cua quy vi.
Thanh phé ciing dang cung cép hé tro ngan bij truc xuét cho nhirng ngwdi thué nha cé
nguy co bi truc xuét. Vui l1dng truy cap www.santa-ana.org/saves dé biét thém thong tin.
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Méc th&i gian chwong trinh CARES cho ngwoi thué nha ]
Pon dang ky sé dwgc chap nhan cho déen khi toan bd quy dwoc dung hét.

Quy vi van c6 cau héi? Hay xem cac Cau héi Thwéng gap trén trang web ctia chiing
t6i tai www.santa-ana.org/cares-for-tenants

Dé kiém tra trang thai don dang ky cta quy vi ]

Thanh pho Santa da hop tac véi thm to chire bat vu i tai dia phwong dé xem xét cac
don dang ky va xac dinh kha nang du diéu kién thanh toan cla cac gia dinh. Viéc thanh
toan sé do United Way quan Cam thwc hién. Vui 1ong lién lac véi mét trong tam td chire
duoc liét ké dwdi day néu quy vi co béat ky cau hdi hodc thac mac nao vé trang thai don
dang ky ciia minh:

Hoi Tir thién Céng giao Quan Cam
(Ngén ngir: tiéng Anh, tiéng Tay Ban Nha, tiéng Viét)
Alba Ramiro
1820 E. Puwdng sb6 16
Santa Ana, CA 92701
(714) 347-9623
cares@-ccoc.org

The Salvation Army
(Ng6n ngip: tiéng Anh, tiéng Tay Ban Nha)
Stephen Langlois
818 E. 31 St.
Santa Ana, CA 92701
(714) 384-0481
sha.cares@usw.salvationarmy.org

Latino Health Access
(Ng6n ngir: tiéng Anh, tiéng Tay Ban Nha)
Hilda Ortiz
450 W. 4t Street
Santa Ana, CA 92701
(657) 229-5450
LHARent@Iatinohealthaccess.org
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Families Forward
(Ngdn ngir: tiéng Anh, tiéng Tay Ban Nha)
Andrea Burgos
8 Thomas
Irvine, CA 92618
(949)552-2727
santaana@families-forward.org

Families Together Quan Cam
(Ngén ngir: tiéng Anh, tiéng Tay Ban Nha, tiéng Farsi va tiéng Trung Quéc Phé
théng)
Nancy Cerda
621 W. 1%t Street
Tustin, CA 92780
(714) 665-9890 Ext: 413
era@familiestogetheroc.org

South County Outreach
(Ngdn ngir: tiéng Anh, tiéng Tay Ban Nha, tiéng Viét)
Van phong chinh SCO
7 Whatney, Suite B
Irvine, CA 92618
(949) 380-8144
ERA@sco-oc.org

Community Action Partnership Quan Cam
(Ng6n ngir: tiéng Anh, tiéng Tay Ban Nha)
Maria Rosas
1601 W 2 St.

Santa Ana, CA 92703
(714) 404-7041
mrosas@capoc.org

Lutheran Social Services Nam California
(Ngdn ngir: tiéng Anh, tiéng Tay Ban Nha)
Jim Pijloo, LCSW
12432 Ninth Street
Garden Grove, CA 92840
(714) 534-6450
OCinfo@Isssc.org
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Néu quy vi c6 thém bat ky cau hai nao hoac quy vi khdng thé lién lac véi mot trong tam
td chirc bat vu loi dwoc liét ké & trén, vui long lién lac:
Maricela Marquez
Thanh phé Santa Ana
(714) 647-6962
mmarquez@santa-ana.org

Dw an nay dang dwoc hd troe, toan bd hodc mét phan, bé&i Danh muc Ho tro’ Noi
dia Lién bang s6 21.023 do Bd Tai chinh Hoa Ky trao cho Thanh pho Santa Ana.
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