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Cac chinh sach va thu tuc xac dinh

Wu tién va Lwa chon Ho gia dinh

Muc dich Quy trinh nay cung cép cho cac nhan vién cua Co quan Phat trién
Coéng dong cac chinh sach va thu tuc wu tién ho trg cac hd giard‘lnh co
Iqi tl]jc duwdi 50% loi tlre trung binh khu viwc va cac thu tuc tién hanh
X0 sO.

Pham vi Quy trinh nay ap dung cho Chwong trinh Ctru trg Tién thué nha Khan
cap Coronavirus danh cho Nguwoi thué nha (“CARES cho Nguoi thué
nha”) cia Co quan Phat trién Cong dong.

Lién quan Nguyén tac chwong trinh

Tai liéu Cac cau haéi thwdng gap

Tuyén bé chinh sach Chinh sach clia Co quan Phat trién Cong dong la:

e Chinh sach nay ap dung cho b4t ky don dang ky nao dwoc givi dén Co quan
Phat trién Céng déng thdng qua Phan mém Neighborly xin Quy Ctru tro Tién
thué nha Khan cip Coronavirus danh cho Nguéi thué nha (“CARES cho Nguoi
thué nha”) tr 8h00 sang ngay 17 thang 8 ndm 2020 cho dén khi hét sé tién.

e Tét ca nhitng ngudi ndp don sé& dwoc sap xép theo thiy tw dwa trén hé thdng wu
tién hé tro cho cac hd gia dinh ¢6 lgi tirc dwdi 50% loi tire trung binh khu vwe
truwdc tién. Dau tién, tat ca don sé dwoc sap xép theo thi tw trong Microsoft
Excel dwa trén loi ttrc ma ngudi ndp don da khai trén don cla ho tir loi tiec thap
nhat dén cao nhéat. Sau do, don sé duwoc sap xép dwa trén ngay nhan don.

e Cac don dang duwoc ndép (con dwgc goi la “don dang ky chwa hoan chinh”) sé
khéng dugc xem xét trong qua trinh lwa chon don dang ky ma khéng cé bat ky
hinh thirc théng bao nao cho nguwdi ndp don. Nhirng don nay la "chwa hoan
chinh" va sé khéng dwoc xem xét. Cac don dang duwgc ndp dwoc dinh nghia la
cac don dang ky chwa dwoc glri thanh cong dén Quy Clru tro Tién thué nha
Khan c4p Coronavirus 2020 danh cho Nguwoi thué nha vi ngudi ndp don van
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dang thwc hién mét hodc nhiéu budc clia don dang ky tai thoi diém quy trinh x6
s0 hang tuan dworc tien hanh.

BPon trung lap:

o DAbi v&i cac don co6 cung dia chi hodc tén, ho va/hoéc dia chi email cla

nguwdi ndp don. Nhan vién ciia Co quan Phat trién Cong dong sé xac
minh dwa trén co s& dir liéu ctia Hé théng Phan mém Neighborly d& ngan
chan sy trung lap truvde khi phat hanh danh sach ERA hang tuan cho
nguwoi tiép nhan. Néu co don tring lap, don tring lap sé dwoc “rut ra” va

sé€ ¢6 ghi chu voi twr “trung lap” va so trwvdng hop trung lap tham chiéu dén
cac don bd sung trong hé thdng.

Déi v&i cac don cé cung dia chi hay tén va ho ctia ngudi nép don, nhan
vién clia Co quan Phat trién Cong déng sé chi chap nhan mét don da nop
va tlr chdi nhirng don tring lap. Bon sé chi dwoc rut ra ma khong can giai
thich cho nguoi nGp don.

Déi v&i cac don dang ky cé cung dia chi gitka ngudi thué nha va chi nha,
nhan vién Co quan Phat trién Cong déng sé xac dinh cac truéng hop dé
trwdc khi dwa danh sach ERA cho nguwoi tiép nhan. Nhirng truéng hop
nay sé dwoc ngudi tiép nhan xem xét can than trong qua trinh xét duyét
hd so. Théng tin thanh vién ho gia dinh trén don sé& dwoc xac minh.
Théng tin vé viéc thué nha sé dwoc thu thap mét cach rd rang dé chirng
minh viéc thué nha bang cac bang chirng vé viéc thanh toan tién thué
nha, bao cdo hang thang clia ngan hang, bién nhan tién thué nha. Trong
mot sb trweng hop, nhan vién cta Co quan Phat trién Cong dong sé hd
tro nguwdi tiép nhan trong viéc xac minh dia chi va quyén s& hiru bang
cach tim kiém dia chi, quyén s& hiru, gidy phép kinh doanh, théng tin dich
vu nwéc. Thong tin thu thap duoc sé duorc tai Ién tai liéu Neighborly. Khi
trwdng hop da dwoc xem xét ky lwéng, nhan vién diéu hanh tiép nhan sé
xac minh don trong phan Kiém tra don ctia Neighborly.

Cac don trung lap sé bi tir chdi ma khéng co bat ky hinh thirc thdng bao
nao dén nguwoi ndp don ngoai viéc “thay doi trang thai” trong Hé thong

phan mém Neighborly thanh “Da rat” véi tir “tring 1&p” dwoc ghi chu trong
thong tin trang thai.

Cac don co dia chi bén ngoai Santa Ana:

o Don dang ky tlr nhitng cw dan séng bén ngoai Thanh phd Santa Ana sé

bi tr chdi ma khéng cé bat ky hinh thirc théng bao nao cho ngudi ndp
don ngoai "thay ddi trang thai" trong Hé thong phan mém Neighborly
thanh "Bi tir chdi" véi thong tin "Ngoai Khu vwe" dwoc ghi trong thdng tin
trang thai.



Cac don nbp chg Chuwong trinh Cares cho Nguw®i thué nha cling tham gia vao
Chuwong trinh H6 tro Cho thué Nha danh cho Cha nha ctia Bang California

o Cac don co6 chu nha da ndp don dang ky dang chd xét duyét hoac da
dwoc phé duyét trong Chwong trinh H6 trg' Cho thué Nha danh cho Chu
nha cta Tiéu bang California s& khéng dwoc dwa vao quy trinh lya chon
hang tuan. Thong bao sé dwoc thye hién dudi hinh thire “thay doi trang
thai” trong Hé théng Phan mém Neighborly thanh “Da rat” véi cum tw
“Nguwoi tham gia Chwong trinh danh cho Chua nha cua Bang” dwoc ghi chu
trong théng tin trang thai.

Sau khi tat ca cac Bon dang dwoc ndp, Pon trung I&p, Pon cla ngwdi khong
phai la cw dan Santa Ana va Bon da xin Chuwong trinh HS tro' Cho thué Nha
danh cho Chu nha clia Bang California da bj xda khéi danh sach, tat ca cac don
da nop con lai sé dwoc sap xép dwa trén quy trinh sép xép theo thi tw wu tién.
Téng cong 100 don sé dwoc chon tlr danh sach nay bang cach sir dung cong
cu/cong thire lwa chon ngau nhién bang may tinh trén Microsoft Excel. Qua trinh
lwa chon nay sé& dién ra mdi tuan mét 1an cho dén khi tat ca quy dwoc st dung
hét. Nhirng ngwdi dang ky dwoc gan ngau nhién mot sb tir 1 dén 100 sé dwoc
chia thanh cac nhdm 50 nguoi va dwoc chi dinh cho mét Nguwdi tiép nhan trong
Hé thong Phan mém Neighborly. Trang thai clia don dwoc gan tir s6 1 dén 100
trong Hé thdng phan mém Neighborly sé dwoc thay ddi thanh “Dang xem xét” va
sé dwoc Nguoi tiép nhan dwoc chi dinh xt ly dé biét xem co6 da diéu kién khong.

o Ngu®i tiép nhan sé théng bao cho nhirng ngwoi ndp don "Bugc chon”
qua email va’hoac dién thoai dé thong bao rang ho da dwoc chon va don
dang ky cliia ho dang trong tinh trang "DPang xem xét".

Nguwdi ndép don khdng phai 1a mét trong sb 100 ngudi ndp don dwoc xac dinh [a
"Dang xem xét" mdi tuan sé duy tri trang thai "da ndp don" cho dén khi ho dwoc
chon va chuyén sang trang thai "Pang xem xét" trong qua trinh lwa chon hang
tuan hodc cho dén khi tit ca cac khoan tién dwoc st dung hét. Sau khi tt ca cac
khodn tién dwoc st dung hét, mot email sé dwoc glri dén tat ca ngudi ndp don
thédng bao rang chwong trinh dang tam dirng cho dén khi cé théng bao thém
ho&c cho dén khi nhan dwoc thém tién.

Néu bat ky ngudi ndp don dwoc chon nao dugc xac dinh 1a khéng da diéu kién
trong qua trinh Nguai tiép nhan xem xét, trang thai ciia ho sé duoc thay doi
thanh “Bi tiv chdi” hodc “Da rut” trong Hé théng phan mém Neighborly va&i ly do
khong du diéu kién dwoc néu trong thong tin trang thai. Thuw tw chéi sé dwoc
nguwoi tiép nhan gri dén ngudi ndp don qua email.



Quy trinh

1.0 XuatbPon

11

1.2

Nhan vién cta Co quan Phat trién Cong dong (CDA) sé tao mét bao céo
ve tat ca cac don da ndp qua cong Phan mem Neighborly.

B&o cao s& duoc xuat tir phan mém Neighborly ra bang tinh Microsoft
Excel.

2.0 DPon dang dwoc nép va Pon trung lap

2.1

Cac don dang dwgc ndp va don trung lap sé bj tw c;héi theo tuyén bd
chinh sach cta CDA trong tai liéu nay. Cac tinh huong sau s€ dugc thuc
hién dé xac dinh va tim cac don trung lap:

2.1.1 Tinh hubng 1 sé& dwoc thuc hién trong trwdng hop nhiéu don co
cung ho va tén hoac cung dia chi.

2.1.2 Tinh hubng 2 sé& dwoc thuc hién trong trwdng hop nhiéu don co
cung dia chi nha.

2.1.3 Bon xin clia nhitng cw dan séng bén ngoai Thanh pho Santa Ana
sé bi tr choi.

3.0 DPon xin Chwong trinh H6 tre Cho thué nha danh cho Chi nha cta Bang
California

3.1

Céc don da xin Chwong trinh Hb tro Cho thué Nha danh cho Chu nha cla
Bang California sé& bi tir chdi theo tuyén bd chinh sach ctia CDA trong tai
liéu nay. Céc tinh hubng sau sé& duwoc thuc hién dé xac dinh va tim cac
don c6 Chi nha tham gia.

3.1.1 Nhan vién ctia Co quan Phat trién Céng déng sé so sanh danh
sach don dang ky da nop hang tuan ctia Neighborly v&i danh sach
ctia Chuong trinh H6 tro Cho thué Nha danh cho Chii nha cua Tiéu
bang California, nhan vién Co quan Phét trién Cong dong sé kiém
tra ky tén Cha nha cho thué, néu Céng ty Quan ly Tai san khéng
dworc liét ke, dé xac minh rang Chu nha khéng nép don tham gia
chwong trinh.

3.1.2 Cac don cé chi nha da dang ky dang chd xét duyét hoac da dwoc
chép thuan trong Chuwong trinh Hb tro Cho thué Nha danh cho Chi
nha cta Tiéu bang California s& khéng dwoc dwa vao quy trinh lya
chon don hang tuan.



4.0

5.0

6.0

Phwong phap sap xép theo thir tw don da chon

4.1

4.2

4.3

Sau khi tat ca cac Bon dang ndp, Don tring 18p va Bon xin cho Chd nha
Tham gia vao Chwong trinh H8 tro' Cho thué Nha danh cho Chii nha cla
Bang California da bi loai khai cudc xd sb, nhan vién CDA sé thyc hién
phwong phap Iwa chon don va phan loai don.

Tét ca cac don sé dwoc sap xép theo thi tw theo nguyén tac lwa chon
sap xép. Dau tién, tat ca don sé dwoc sap xép theo thir tw trong Microsoft
Excel dwa trén lgi ti/c ma ngudi ndp don da khai trén don cta ho t lgi
tirc thAp nhat dén cao nhéat. Sau do, don sé& dwoc sap xép dwa trén ngay
nhan don.

Toi da 100 don dang ky sé dwoc chuyén cho hai ngudi tiép nhan & to
chtre bat vu lgi (50 don dang ky cho mai to chirc) moi tuan cho dén khi
hét so tién.

Théng béo

5.1

5.2

5.3

Nhan vién cla Co quan Phat trién Cong déng sé chi dinh nguwdi tiép nhan
cho 100 don dang ky (50 don cho méi té chirc) méi tuan sau khi hoan tat
viéc lwa chon va phan loai. Nguwdi tiép nhan sé duoc thédng bao khi viéc
phan céng dwoc thyc hién.

Nguwdi tiép nhan sé& glri email dén tat cd nhirng ngudi ndp don dwoc chi
dinh dé thédng bao cho ho biét viéc ho da dwoc chon théng qua qua trinh
lwa chon don dang ky va trang thai cla don dang ky trong Hé théng
Neighborly sé& dwoc thay dbi thanh “Dang xem xét”.

Nhan vién cla Co quan Phat trién Cong dbng sé glri théng bao qua email
dén tat ca nhirng ngudi ndp don co trang thai “Da ndp don dang ky” trén
Neighborly con lai. Cac dot gtri email sé xac dinh sé lwong don dang che
dwoc phuc vu hang tuan cho dén khi don cta ho dwoc chon.

Xem xét bé sung

6.1

6.2

Nguwoi tiép nhan sé kiém tra lai cac don dwoc chi dinh dé tim: 1) cac don
trung 13p; bao gdm cac trwdng hop cing mét dia chi nhwng khac tén 2);
Cac biéu mau theo yéu cau dwoc hoan thanh nhw: Trung 1ap Mau xac dinh
loi tee, Trung 1ap Mau phan tich loi ich, Gidi han hé tro’ cho Mau thanh toan
tién thué nha twong lai, Mau chirng nhan cé nguy co vé gia cw 3) Trudng
hop Cha nha tham gia Chwong trinh cla tiéu bang danh cho Chu nha.

Ngudi @ié’p nhan sé cho rang don xin d diéu kién vé loi tlrc va da hoan
thanh tat ca cac biéu mau dwoc yéu cau. Sau do, ngudi tiep nhan sé thay
dbi trang thai don thanh “Da phé duyét”.



