REQUEST FOR
COUNCIL ACTION

CITY COUNCIL MEETING DATE: CLERK OF COUNCIL USE ONLY:

APRIL 17, 2018
TITLE: APPROVED
RESOLUTION APPROVING A RELOCATION E As Recommended
PLAN FOR WARNER AVENUE PHASE 1 e 1 Reading
IMPROVEMENTS BETWEEN MAIN STREET ] Ordinance on 2™ Reading
AND OAK STREET (PROJECT NO. 14-6802) El implementing Resoluto
(NON-GENERAL FUND) et Public Hearing For_____
{STRATEGIC PLAN NO. 6, 1G & 3, 2C}

. CONTINUED TO

W FILE NUMBER

CrjY MANAGER

RECOMMENDED ACTION

Adopt a resolution approving the Relocation Plan for Warner Avenue Phase 1 Improvements
between Main Street and Oak Street.

DISCUSSION

Warner Avenue is classified as an east-west Major Arterial in the City’s General Plan Circulation
Element and the County of Orange Master Plan of Arterial Highways. Improving this 1-mile
segment from Main Street to Grand Avenue has been a long-term priority project that is being
constructed in several phases. Improvements include widening the roadway from four to six
lanes and constructing safety and aesthetic enhancements, including installation of parkways,
raised landscape medians, storm drains, protected bike lanes, sound walls, street lights, and
traffic signals. The City is acquiring properties for the development of Phase 1 bounded by Main
Street and Oak Street (Exhibit 1). Construction is anticipated to begin in spring 2019.

Pursuant to California Government Code, a public entity is required to adopt a relocation plan by
resolution whenever it enters into an agreement for acquisition of real property or an agreement
for the disposition and development of property which would lead to displacement of people from
their homes. In conformance with this provision, the City prepared a Warner Avenue Phase |
Relocation Plan (Relocation Plan) to outline the requirements for moving and reestablishing
displaced residential and business occupants, and to demonstrate the level of advisory and
financial assistance that will be provided (Exhibit 2). Based on occupant interviews, needs
analyses, and searches for appropriate replacement sites, the total estimated relocation cost is
approximately $2,081,800. The resolution adopting the Relocation Plan requires Council
approval before the property acquisitions can proceed.
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The Draft Relocation Plan was made available for public review for 30 days beginning March 2,
2018, at the Main City Library, the City Clerk's Office, the Public Works Agency public counter,
Delhi Center, and on the City’s website. Each potential displaced occupant and affected property
owner was given an advisory notice regarding Relocation Plan availability and an opportunity to
submit questions and comments by April 2, 2018. All comments/questions and responses have
been incorporated into the Relocation Plan herein presented for Council approval.

STRATEGIC PLAN ALIGNMENT

Approval of this item supports the City's efforts to meet Goal #6 — Community Facilities &
Infrastructure, Objective #1 (establish and maintain a Community Investment Plan for all City
assets), Strategy G (develop and implement the City's Capital Improvement Program in
coordination with the Community Investment and Deferred Maintenance Plans).

Approval of this item also supports the City's efforts to meet Goal #3 — Economic Development,
Objective #2 (create new opportunities for businessfjob growth and encourage private
development through new General Plan and Zoning Ordinance policies), Strategy C (support
business development and job growth along transit corridors through the completion of critical
transit plans/projects).

ENVIRONMENTAL IMPACT

On September 1, 2015, the City Council approved the Warner Avenue Final Environmental
Impact Statement (SCH No. 2012101004).

FISCAL IMPACT

Funding for the estimated cost of $2,081,800 is available in the Wamer Avenue Improvements
Project (No. 14-6802): $1,561,350 in the Measure M2 Competitive Street Fund (Account No.
03217663-66220) and $520,450 in the Transportation System Improvement Area E Fund
(Account No. 03417660-66220), subject to nonsubstantive changes.

Preliminary estimates of fiscal year project expenditures are shown below:

Account No. Fiscal Year Amount
03417660-66220 2017-2018 $250,000
03417660-66220 2018-2019 $270,450
03217663-66220 2018-2019 $1,561,350

TOTAL $2,081,800
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Introduction

The City of Santa Ana (City) has authorized the preparation of a Relocation Plan (Plan) in
connection with the commencement of right of way acquisition activities for the Warner Avenue
Improvements {Main to Oak) Project (Phase 1), a street improvement project from Main Street
to Oak Street, in the City of Santa Ana, in Orange County, California.

The Project will require the acquisition of eighteen (18) properties resulting in the permanent
displacement of twenty-nine (29) residential households and one (1) business occupant.

Funding for the Project comes from a combination of local funds and OCTA Measure M2 funds.
This Relocation Plan conforms to the requirements of the California Relocation Assistance Law,
California Government Code §7260, et seq.; the Relocation Assistance and Real Property
Acquisition Guidelines; California Code of Regulations, Title 25, Division 1, Chapter 6 (Guidelines);
and the City's adopted right-of-way policies and procedures.

Overland, Pacific & Cutler, Inc. (OPC), an experienced acquisition and relocation firm, has been
selected to prepare this Relocation Plan, and will provide all subsequently required relocation
assistance in association with any permanently displaced households or non-residential
occupants. In compliance with statutory requirements, the Relocation Plan has been prepared
to evaluate the present circumstances and replacement housing requirements of Project tenants.

The Plan is organized in five sections:

1. The regional and specific location of the Project (SECTION I);

2. An assessment of the relocation needs of those persons subject to displacement as a
result of the Project (SECTION II);

3. An assessment of available residential and commercial replacement sites within the Santa
Ana and surrounding areas (SECTION IlI);

4. A review of the relocation assistance program to be offered to the displaced residential
and business occupants {SECTION 1V); and

5. Necessary administrative provisions (SECTION V).
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l . Project Area Description I

A.  Regional Location

The Project is located in the City of Santa Ana within Orange County. Santa Ana is located
approximately 30 miles southeast of the City of Los Angeles and is travelled by Intestate 5 (I-5)
and easily accessible by State Routes 22 and 55. Adjacent communities include Tustin, Orange,
Anaheim, Westminster, Fountain Valley, Costa Mesa and Irvine. (See Figure 1: Regional Project
Location)
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B. Project Site Location and Description

The Project site is on Warner Avenue between Main Street and Oak Street. (See Figure 2: Project
Site Location) The Project Site is located approximately 4.5 miles south of State Route 22 (SR-22),
2 miles southwest of Interstate 5 (I-5), 2.5 miles east of the Santa Ana River, and 2 miles north of
interstate 405 (1-405). Santa Ana is the County Seat and is the second largest city in Orange
County.! The Warner Avenue Improvements (Main to Oak) Project (Phase 1) was planned and
designed to incorporate complete street concepts with storm drain quality features. Warner
Avenue is classified as an East-West Major Arterial in the City’s General Plan Circulation Element
(GPCE) and the County of Orange Master Plan of Arterial Highway (MPAH). Improving the 1-mile
Warner Avenue segment from Warner Avenue to Wright Street has been a long-term priority
project that is being constructed in several phases. Improvements include widening from a four-
lane roadway to a six-lane arterial to address safety issues and provide adequate vehicular
capacity; and installing parkway, raised median landscape, storm drain, protected bike lanes,
street lights, and traffic signals.
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Figure 2: Project Site Location
* City of Santa Ana website: http:/fwww.ci.santa-ana.ca.us/facts/, accessed February 19, 2018.
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C General Demographic and Housing Characteristics

According to the 2010 U.S. Census, the population of the City of Santa Ana was 324,528, and the
population of the impacted Census Tract is 16,979 (see Table 1 below). Corresponding Census data
concerning the housing mix is shown in Table 2, below.

Table 1: 2-010 US Census Population - City of Santa Ana and Impacted Tracts (740.3, 742 &
743)

Number of

Persons within
Population the tracts Percentage City Percentage

Total population 16,979 100.0% 324,528 100.0%
White 7,901 46.7% 148,838 45.9%
Black or African American 156 O 14% 4,856 . 1.5%
American Indian or Alaskan

Native , 68 0.8% ‘ 3,260 1.0%
Asian 467 1.4% 34,138 10.5%
Native Hawaiian and Other

Pacific Islander 48 , 0.1% 976 0.3%
Some other Race 8,576 44.7% 120,789 37.2%
Two or More Races 520 2.8% 1,671 3.6%
Hispanic or Latino

{(of Any Race) 15,599 95.2% 253,928 78.2%
U.S. Census Bureau provides additional descriptive population data where persons are identified as either
“Hispanic or Latino (of any race)” or “Not Hispanic or Latino.” The sum of these two categories will equal the
total population of a data set.

Table 2: 2010 US Census Housing Units - City of Santa Ana and Impacted Tract (740.3, 742
&743)

Number of Units Percentage Percentage
within the tracts &

Total occupied units 3,276 06.6% 73,174 95.2%
Owner-occupied 1,793 60.4% 34,756 47.5%
Renter-occupied 1,483 39.6% 38,418 52.5%
Vacant Housing Units qn 100.0% 3,722 4.8%
Available for Sale Only (of Total

Vacant Units) 31 30.8% 693 18.6%

Available for Rent - Full Time
Occupancy (of Total Vacant

Units) 219 42.3% 1,983 53.3%
Sold or Rented (Not Occupied -
(of Total Vacant Units) 3 1.25% 183 4.9%

Otherwise Not Available (e.g.,
seasonal, recreational,
migratory, occasional use) (of

Total Vacant Units) 9 1.7% 132 3.5%
Other Vacant (of Total Vacant
Units) 204 35.0% 731 19.6%

Source: U.S. Census Bureau, accessed February 2018.
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Il. Assessment of Relocation Needs
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A.  Survey Methods

To obtain necessary information for the preparation of this Plan, field research of potentially
affected residents and business operator was conducted. The research included in-person
interviews and field analyses of affected residential and commercial parcels to identify displaced
occupants and gather preliminary information for relocation planning.

Detailed in-person interviews were conducted with affected residential occupants to gather
necessary information, including information such as household size and composition, income,
monthly rent obligation, length and type of occupancy, language, disabilities/health problems,
and replacement housing preferences (Exhibit A). Survey questions of business owner concerned
the nature of the business, leasehold circumstances, annual revenues, description and size of
current operations, special facility requirements, relocation concerns and area preferences with
respect to possible replacement locations (Exhibit B).

In-person interviews are an important factor in the planning and relocation of displacees. In the
early planning process, careful attention is paid to the physical needs of individuals with
disabilities, and elderly displacees to make sure that these individuals receive appropriate care
and housing.

The interviews were conducted on-site in homes and places of business in English, Spanish, or
other necessary languages, as appropriate. Follow-up contacts were made with occupants to
gather more information and/or to provide information or notices that would be or were made
through personal visits and by telephone.

The descriptive data in this Plan concerning residents and businesses are based on in-person
interviews and field observations. Samples of the residential and business interview forms used
in the interview process are attached as Exhibits A and B of this report.

B.  Field Survey Data - Residential

The Project will impact 13 single-family residential (SFR) dwellings with 15 residential households,
1 eight-unit apartment building with 8 residential households, 1 residential duplex apartment
building with 2 residential households and 1 residential fourplex building with 4 residential
households. Survey information was obtained from 21 of the 29 occupied residential households
(72.41%). The City has adopted and would adhere to its local housing occupancy standards to make
sure housing is of the appropriate size in relocating the affected occupants.

Table 3 below shows current housing in the Project area including bedroom size.

Table3: Affected Residential Dwellings

' ‘Property | E;i Nurriber of 4 Numberof * Occupancy |

Address  «  Type . || Use . Bedrooms : Occupants . _ Type =~ ity

2246 S. Cypress | Residential . Tenant
Ave, A




Property Number of  Numberof  Occupancy

. Address Type Use Bedrooms  Occupaits Type City

2 2246 5. Cypress | Residential 1 2 Tenant Santa
Ave., B Ana

3 2246 S, Cypress | Residential Apt. 1 Unknown* Tenant Santa
Ave,, C Ana

4 2246 S. Cypress | Residential Apt. 1 Unknown* Tenant Santa
Ave,, D Ana

5 | 2248 5.Cypress | Residential { Apt. 1 8 Tenant Santa
Ave,, A Ana

6 2248 5, Cypress | Residential Apt. 1 4 Tenant Santa
Ave, B Ana

7 2248 5. Cypress | Residential Apt. 1 Unknown* Tenant Santa
Ave., C Ana

8 | 2248S.Cypress | Residential | Apt. 1 4 Tenant Santa
Ave,, D. _ Ana

9 2245 S. Cypress | Residential SFR 3 7 Owner Santa
Ave, _ Ana

10 | 2245S. Cyprass | Residential | Room Room 1 Tenant Santa
Ave. torent Ana

11 | 209 E. Warner, A | Residential | Duplex 1 g Tenant Santa
_ Anz

12 | 209 E.Warner, B | Residential | Duplex 1 Unknown* | -Unknown* | Santa
Ana

13 215 E. Warner Residential SFR 2 Unknown?* Tenant Santa
) ) Ana

14 219 E. Warner Residential SFR 2 3 Owner Santa
Ana

15 219 E. Warner, Residential SFR 1 1 Tenant Santa
back unit Ana

16 | 2246 5.0Orange | Residential SFR 2 6 Owner Santa
Ave, Ana

17 2245 5.Orange | Residential SFR 2 " Owner Santa
Ave, Ana

18 309 E. Warner Residential SFR 2 4 Owner Santa
Ave, Ana

19 315 E. Warner Residential SFR 2 4 Owner Santa
Ave, Ana

20 2246 S. Maple Residential SFR 3 3 Owner Santa
Street Ana

2 2245 S, Maple Residential SFR 3 2 Owner Santa
Street Ana

22 | 22475. Rouselle | Residential SFR 2 4 Owner Santa
Street Ana

23 2246 S, Oak Residential SFR 2 Unknown?* | Unknown* | Santa
Street Ana

29 2245 S.0ak Residential SFR 2 1 Owner Santa
Street Ana
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Property Number of  Numberof  Occupancy

Address Type Use Bedrooms  Occupants  Type

25 124 E. Warner Residential 3 Unknown* | Unknown* Santa
Ave. (front) Ana

26 124 E. Warner Residential | 4-plex 3 Unknown* | Unknown* Santa
Ave, (back) _ _ Ana

27 128 E. Warner Residential | 4-plex 3 5 ' Tenant Santa
Ave. (front) : Ana

28 128 E. Warner Residential | 4-plex 1 4 Tenant Santa
Ave. (back) Ana

29 402 E. Warner Residential SFR 2 1 Owner Santa
Ave, Ana

*Unable to interviaw cccupants
**Room renters

1. Housing Mix

As shown in Table 3 above, the Project area includes 29 households occupying 13 single family
residences, 1 eight-unit apartment building, 1 residential duplex apartment building and 1 °
residential fourplex building, some with multiple households in one dwelling and or converted
into multiple units. 14 of the affected households are tenant-occupied, 11 are owner-occupied and
4 unknown. Occupancy information will assist in determining the relocation needs and scope of
assistance provided. No mobile homes will be affected by the Project.

2. Occupancy Standards

The standard for housing density adopted by the City allows two persons per bedroom and one
person in a common living area. The City adheres to the state building code occupancy standard
based on the square footage of dwellings for households larger than eight members. Referrals to
replacement housing provided to occupants may reflect the need for larger accommodations to
comply with the state and City of Santa Ana code requirements.

Generally, these standards allow for up to three persons to occupy a one-bedroom unit, five
persons in a two-bedroom unit, and seven persons in a three-bedroom unit. Any households with
more than eight members would require a four-bedroom replacement unit based on the
respective size of that unit, per the state building code. '

3. Income

Information as to the household’s income is gathered from residential interviews to determine
individual relocation needs and the scope of financial relocation assistance that may be provided.
Low-income households may experience challenges qualifying for the purchase or rent of
replacement housing. Advance replacement housing payments may be needed to assist
displacees in qualifying for loans or leases. Low-income households that choose to rent may be
eligible for additional assistance.

Based on information obtained from the residential interviews, at least six households may be
identified as low-income households. According to the low-income standards for the Housing
Authority of the County of Orange (Exhibit C), adjusted for family size as published by the State
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of California, Department of Housing and Community Development (HCD), the 2017 low income
limits are defined as follows:

Family Size 1 2 3 4 5 6 7 8

Low Income $58,450 | $66,800 | $75,150 | $83,450 | $90,150 | $96,850 | $103,500 $110,200
Limits 2017
Source: Department of Housing and Community Development (HCD) website, accessed February 19, 2018.

4. Ethnicity/Language

Per the 2012-2016 U.S. Census American Community Survey Five-Year Estimate, 82.1%* of the
population in the City of Santa Ana speaks a language besides English at home. Based on
information obtained from the residential interviews of the 29 displaced households, Spanish is
the primary language spoken at home. Language services are available to assist the requirements
of all affected occupants. '

5. Households with Seniors

Per the 2012-2016 U.S. Census 5-Year Housing Unit Estimate, 5.1% of the total households consist
of occupants 65 years of age or over. Specific care is taken to identify and address the needs of
senior occupants who may require special accommodations. Based on information obtained from
residential interviews, 3 households have occupants that are over the age of 65.

6. Households with Disabilities

Per the 2012-2016 U.S. Census 5-Year Housing Unit Estimates, 8.9%% of the civilian non-
institutionalized population consist of persons with a disability. Disabilities may include a variety
of physical mobility impairments, including psychological and other physical health issues. Care is
taken to meet the special needs of each household, particularly as these needs involve physical
access to accommodations. Early identification of individual health issues would enable
relocation staff to more effectively manage the relocation process. In all cases involving physical
or mental impairments, additional services will be provided to ensure close individual case
monitoring. Based on information obtained from the residential interviews, at least one
household has occupants that have disabilities.

7. Preferred Relocation Areas

The residential interviews identify specific replacement site needs and preferences and assist in
planning replacement housing accordingly. In residential interviews, many residents tend to
express a preference to remain in the community in order to maintain current school enrollment,
access to employment, medical facilities, recreational resources, and public transportation. Based
on information obtained from the residential interviews, the affected households have indicated
a preference to remain in the local Santa Ana, Orange, and Garden Grove areas.

? United States Census Bureau web site, accessed February 20, 2018, http://factfinder.census.gov/.
3 United States Census Bureau web site, accessed February 20, 2018, http:f/factfinder.census.gov/.
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C.  Field Survey Data — Non-Residential

The Project has identified 1 non-residential occupant that would be displaced. Survey information
was obtained from this one business owner,

The one business impacted by the Project would be considered a small business. The affected
business would require cost-effective medium to small replacement sites, with proximity to
existing customer bases. A detailed interview with the business owner is instrumental in
identifying suitable replacement sites. .

Generally, interviews with the business tenants are crucial in addressing various complex
relocation issues early in the process, including issues such as identification of trade fixtures and
equipment, tenant improvements, personal propertyfreal property issues, and the relocation
requirements of various businesses that may become long lead items, such as obtaining special
permits or zoning requirements. Such items should be carefully reviewed and planned in
coordination with project time frames.

The non-residential displacement may be identified as potential candidate for extensive advisory
services and relocation assistance.

s Arco Gas Station — Gas stations with convenient stores and mechanic services included (i.e.
smog check)are historically difficult to relocate, due to the nature of the services provided.
Additionally, they usually require busy intersections, pedestrian traffic, visibility, access,
and parking,.

Moving smaller businesses can have a more detrimental effect than moving larger businesses,
presumably with larger capital reserves. For this reasen, it would be essential to provide timely,
viable referrals to replacement sites, with assistance in relocation planning, while simultaneously
executing the move carefully and efficiently. Information obtained during the relocation
interview process will assist in determining the financial capacity of a business to accomplish a
move, and if an advance relocation assistance payment is necessary.

Even if a business is relocated as planned, its employees may still encounter challenges with
commuting or transportation to the replacement location. Some employees rely on public
transportation to commute to and from work and may need to adjust their personal schedules
and routines depending upon bus routes andfor schedules to reach the new location. Upon
implementation of the Relocation Assistance Program, relocation timing issues and replacement
site concerns will be discussed and addressed, as appropriate. The list of affected businesses
provided in Table 4 below refiects data gathered from field observations and business interview.

Table 4: Affected Non-Residential Uses
No. i Property

i  Address Type. 1 Business Name
1 2245 S, Main Commercial Gas Station AWANS Enterprises Inc.
Street (Arco Smog Pros)
9
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l lll. Relocation Resources I

The California Relocation Assistance Law provides that no eligible residential persons shall be
required to move from their dwelling unless comparable replacement dwellings are available to
such persons. The purpose of this section is to identify whether sufficient comparable
replacement housing resources exist for all potential residential displacees. Additionally, while
available replacement locations are not required for non-residential occupants to move, a survey
of available replacement commercial sites have been searched to determine what sites may be
available to the non-residential occupants and to determine what impacts, if any, may occur due
to a lack of available replacement sites. The City is committed to making every effort to
satisfactorily relocate all displaced occupants.

A. Methodology

To determine the availability of residential and commercial sites prior to the displacement of
occupants from the Project area, resources were researched through the following sources:

Internet sources (MLS listings, LoopNet);

Canvassing the Project area for properties available for lease and or for sale;
Telephone and field contact with commercial brokerages serving the area;
(Classified rental listings from local publications, and;

Contacts with real estate/property management companies serving the community.

B.  Replacement Housing/Commercial Site Availability

1. Residential For-Sale and Rental Housing

A housing resource survey was conducted to determine the avaitability of replacement housing
within the City of Santa Ana sufficient to meet the needs of displaced rental tenants and
homeowners.

The replacement housing survey considered available two-, three-, and four-bedroom
conventional housing for rent and for sale. This data is summarized in Tables 5 and 6, below. The
conventional housing survey, Table 5, identified 43 currently available, one-, two-, three-, and
four-bedroom conventional housing units for rent. The survey of available single-family
residences for sale, Table 6, identified 32 currently available two- and three-bedroom housing
units for sale. The individua! figures for number of units found by bedroom size are presented in
the tables, as well as location and price range.

Tables: Availability and Cost of Replacement Rental Housing (Conventional)
Number of ) Number '

Bedrooms Property Type Available City . Price Range Lease |

One Apartment/Condo/Duplex 14 Santa Ana $1,275 - $1,675
Two Apartment/Condo/SFR 17 Santa Ana $1,600 - $2,500
Three Apartment/SFR 7 Santa Ana $2,150 - $3,300
Four Townhouse/SFR 5 Santa Ana $2,750 - $3,200

Source: Multiple Listing Service and Zillow, accessed February 2018,
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The rent ranges identified in the table above are among the figures used to make benefit and
budget projections for this Plan. The variances in the rent range are a result of age, condition,
size, and locational factors. Rates are subject to change according to the market rates prevailing
at the time of displacement. Exhibit D provides a detailed list of available housing for rent and for
sale.

Table 6: Availability and Cost of Single-Family Residences for Sale

Property Total Price Range

# Bedrooms Type ‘Available {in 000’s)
Two SFR 13 Santa Ana $425 - $699
Three SFR 19 Santa Ana $486 - 5849

Source: Multiple Listing Service, accessed February 2018.

2. Commercial Space Availability

The availability of retail space in the City of Santa Ana was researched through commercial real
estate listing resources. Tables 7 and 8 below summarize the availability of various types of
commercial properties for lease and sale in the City of Santa Ana and surrounding areas. Exhibit
E provides a detailed list of available commercial space.

Table 72 Summary of Available Commercial Space for Lease
Total

Property Use/Type , Available _ Price.Range lease
Commercial 1] Santa Ana, Orange, Anaheim, NJA
Tustin _
Land 15 Santa Ana, Orange, Anaheim, $0.18 - $0.62 SF/Mo
Tustin

Source: LoopNet, accessed February 2018

Table 8: Summary of Available Commercial Space for Sale

Total =©
. Property Use[Type % Available ] _ Price Range Purchase
Commercial 0 Santa Ana, Orange, Anaheim, N/A
1 Tustin
Land 15 Santa Ana, Orange, Anaheim, $275,000 - $9,500,000
Tuistin

Source: Multiple Listing Services, accessed February 2018; LoopNet, accessed February 2018

3. Loss of Goodwill

Goodwill consists of the benefits that accrue to a business as a result of its location; reputation
for dependability, skill, or quality; and any other circumstances resulting in probable retention of
old, or acquisition of new, patronage. Claims for loss of goodwill are not compensable under the
statutory provisions related to relocation assistance.

1
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Where claims are anticipated, state law (California Code of Civil Procedure §1263.510) requires
business owners to prove all of the following: 1) The loss is caused by the acquisition of the
property; 2) The loss cannot reasonably be prevented by relocation of the business, or by taking
steps and adopting procedures that a reasonably prudent person would take to preserve the
goodwill; and, 3) The compensation for the loss has not been included as a relocation payment,
or duplicated in compensation otherwise awarded to the owner.

4. Summary

Considering the availability of replacement housing, adequate replacement resources exist in the
Project area for affected residential tenants and owner-occupants.

Although adequate replacement resources exist, based on surveyed results of rental and
purchase opportunities, and anticipated values of existing dwellings, occupants are anticipated
to have increases in monthly rents andfor higher purchase costs. These possible increases, if any,
would be met through the City’s Relocation Assistance Program.

The data for non-residential resources indicates adequate business sites that are currently
available for sale and lease to the commercial occupant. While there are adequate replacement
sites for the non-residential occupant, some business uses may require conformance with local
conditional use permits and/for zoning requirements.

C.  Related Issues
1. Concurrent Residential Displacement

The Project would not compete with or adversely affect the availability of comparable
replacement resources. There are no other known current public projects under way in the City
of Santa Ana or adjacent communities that currently would compete with the Project for housing
resources. The City intends to monitor the activity of local agencies. No residential displacee
would be required to move without adequate notice and access to available, affordable, decent,
safe, and sanitary housing.

2. Temporary Relocation

The Project is not anticipated to cause temporary displacements. Affected occupants will be
permanently displaced.

12
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IV. The Relocation Program

The City of Santa Ana’s (City) Relocation Program is designed to minimize hardship, be responsive
to unique project circumstances, maintain personal contact with all affected individuals,
consistently applying all regulatory criteria to formulate eligibility and benefit determinations,
and conform to all applicable requirements.

The City has retained Overland, Pacific & Cutler, Inc. (OPC) to administer the Relocation Program.
OPC has worked on more than 2,500 public agency acquisition and relocation projects over the
past 30 years. Additionally, OPC has an extensive resume of public works projects undertaken in
other Orange County communities. Experienced City staff would monitor the performance of
OPC and be responsible to approve or disapprove OPC’s recommendations concerning eligibility
and benefit determinations and interpretations of the City's policy.

The Relocation Program consists of two principal constituents: Advisory Assistance and Financial
Assistance.

A.  Program Assurances, Standards and Objectives

The City would provide the displaced residential and business occupants with the assistance,
rights, and benefits required under state relocation law and the City’s policies and procedures.
The relocation program would provide advisory and financial assistance, Every effort would be
made to facilitate relocation arrangements and minimize hardship for displacees.

The program objectives would be as follows:

1. To fully inform eligible Project displacees of the nature of, and procedures for, obtaining
relocation assistance and benefits;

2. To determine the needs of each displacee eligible for assistance;

3. To provide continuously updated referrals to potential replacement sites within a
reasonable time prior to displacement and assure that no occupant is required to move
without a minimum of go days written notice to vacate;

4. To provide assistance that does not result in different or separate treatment due to race,
color, religion, national origin, sex, marital status or other arbitrary circumstances;

5. To supply information concerning federal and state programs and other governmental
programs providing assistance to displaced persons;

6. To assist each eligible occupant to complete applications for benefits;

To make relocation benefit payments in accordance with the appropriate guidelines;

To inform all persons subject to displacement of City policies with regard to eviction and

property management; and

9. To establish and maintain a formal grievance procedure for use by displaced persons
seeking administrative review of City decisions with respect to relocation assistance.

oo N
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B.  Relocation Advisory Assistance

OPC staff is available to assist the permanently displaced households and businesses with
questions or concerns about relocation andfor assistance in relocating. Relocation staff is [ocated
at 1 Jenner, Suite 200, Irvine, CA 92618, with office hours from 8:00 a.m. to 5:00 p.m., and can be
contacted at (949) 951-5263. A comprehensive relocation program, with technical and advisory
assistance, would be provided to assist all persons being displaced as a consequence of the
Project. Personal contact would be maintained with all individuals until the relocation process has
been completed.

As discussed previously, OPC has been retained by the City to assist in the administration of its
relocation program. OPC will work closely with City staff. City staff would provide final approvals,
or otherwise, of all OPC recommendations. Every reasonable effort would be made to ensure that
the relocation of residents and businesses occurs with a minimum of delay and hardship.

The following services will be provided:

1. The remaining interviews with residents located in the Project area will be completed to
gather information appropriate to the determination of needs and preferences regarding
replacement of existing facilities;

2. A printed Informational Brochure (Exhibits F and G) will be provided in English or the
displacee’s language if subsequently be deemed necessary. Signed acknowledgements
will be obtained to verify receipt of this material;

3. Adatabase will be maintained of available residential units for sale and commercial space
and distribute replacement site referrals for the duration of the Project;

4. Assistance will be offered to displacees in connection with arrangements for the purchase
of real property, if applicable, obtaining required business permits or licenses, the filing of
claim forms to request relocation benefits from the City and to obtain services from other
public agencies;

5. Special assistance in the form of referrals to governmental and non-governmental
agencies will be made, if requested;

6. Eligible displacees will be assisted with the preparation and submission of relocation
assistance claims;

7. Benefit determinations and payments will be made in accordance with applicable law and
City policy;

8. Assure that displacees are not required to move without a minimum of 9o days written
notice to vacate;

9. All person subject to displacement will be informed of City policies with regard to eviction
and property management;

10. A formal grievance procedure will be established and maintained for use by displaced
persons seeking administrative review of City decisions with respect to relocation
assistance; and
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11. Assistance will be provided that does not result in different or separate treatment due to
race, color, religion, national origin, sex, marital status or other arbitrary circumstances.

C. Relocation Benefits — Residential

Specific eligibility requirements and benefit plans would be detailed on an individual basis with
displacees. In the course of personal interviews and follow-up visits, households would be
counseled as to available options with respect to financial assistance.

Relocation benefits will be provided in accordance with the provisions of the state relocation law
and regulations. Benefits would be paid to eligible displaced persons upon submission of required
claim forms and documentation in accordance with the City’s normal administrative procedures.

1. Residential Moving Expense Payments

All residential occupants that would be relocated would be eligible to receive a payment for
moving expenses. Moving expense payments would be made based on the actual cost of a
professional move or a fixed payment based on a room-count schedule.

a. Actual Cost (Professional Move)

The displacee may elect to retain the services of a licensed professional mover, in which case the
City would pay for the actual cost of the moving services based on the lower of at [east two
acceptable bids (the City may, at its discretion, solicit competitive bids to determine the lowest
reasonable move cost). After the move is complete, the displacee may pay the mover directly and
seek reimbursement from the City, or request a direct payment from the City to the mover.

In addition to the cost of the actual move, one-time expenses associated with utility
reconnections (e.g., gas, water, electricity, telephone, cable) would be eligible for
reimbursement. Transportation costs would be limited to a distance of 50 miles, unless otherwise
authorized by the City.

b.  Fixed Payment (based on Room Count Schedule)

An occupant may elect to receive a fixed payment for moving expenses that is based on the
number of rooms occupied in the displacement dwelling. In this case, the person to be relocated
takes full responsibility for the move. The fixed payment includes all utility connections as
described in Section 1.a above.

At a minimum, the fixed schedule payment for single occupancy efficiency units, furnished with
the tenant’s own personal property, is $725, which includes all utility connections at the
replacement location. The current schedule for fixed moving payments is provided below in
Table 9.
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Table 9: Schedule of Fixed Moving Payments
Furnished Dwelling
Room Count 1

8 Each
Additional

$265

Amount
Unfurnished Dwelling

Room Count 1 Each
Additional
Amount $475 $90

Source: Federal Highway Administration (effective August 24, 2015).

2. Rental Assistance to Tenants/Owner-Occupants Who Choose to Rent

To be eligible to receive the rental assistance benefits, the displaced tenant household has
torent or purchase and occupy a decent, safe, and sanitary replacement dwelling within one year -
from the date they move from the displacement dwelling.

Based upon the available data regarding Project displacees, the displaced household may
qualify for, and may be eligible to apply for, relocation benefits under State provisions. Except in
the case of Last Resort Housing situations, the potential payment to the household will be
payable over a 42-month pericd and limited to a maximum of $5,250 as stated under State
guidelines. The relocation program is explained in detail in the informational brochure to be
provided to each permanently displaced household.

Rental/{down payment assistance payment amounts are equal to 42 times the difference between
the base monthly rent and the lesser of:

1. The monthly rent and estimated average monthly cost of utilities for a comparable
replacement dwelling; or

2. The monthly rent and estimated average monthly cost of utilities for the decent, safe, and
sanitary replacement dwelling actually occupied by the displaced person.

The base monthly rent for the displacement dwelling is the lesser of:

1. The average monthly cost for rent and utilities at the displacement dwelling for a
reasonable period prior to displacement. Average monthly cost of utilities will be
determined by actual statementsfreceipts over a 12-month period or a statement of
average usage from the utility company, if provided. The most recent local utility schedule
will be used to determine estimated utilities’ costs, if actual costs are not provided. For
owner-occupants or households, which paid little or no rent, fair market rent will be used
as a substitute for actual rent; or

2. Thirty percent (30%) of the displaced person’s average monthly gross household income
if the amount is classified as “low income” by US Department of Housing and Urban
Development’s (HUD) Annual Survey of Income Limits for the Public Housing and
Section 8 Programs. HUD’s Survey is shown as Exhibit C. If a displacee refuses to provide
appropriate evidence of income or is a dependent, the base monthly rent shall be
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determined to be the average monthly cost for rent and utilities at the displacement
dwelling; or

3. Thetotal of the amount designated for shelter and utilities if receiving a welfare assistance
payment from a program that designated the amounts for shelter and utilities.

Table 10 below illustrates the computation of a rental/down payment assistance payment
amount.

Table 10: Computation of Rental Assistance Payments

1. OldRent | $1,000 | Old Rent, plus Utility Allowance

Or

2. Ability to Pay $950 30% of the Gross Household Income*

3. LesserofLlinestor2 4950 Base Monthly Rental

Subtracted From:

4. Actual New Rent $1,050 Actual New Rent including Utility Allowance
Or .

5. Comparable Rent $1,050 Determined by the City; includes Utility Allowance
6. lesseroflines4ors $1,050

7. Yields Monthly Need: 5100 Subtract Line 3 from Line 6

Rental Assistance $4,200 Multiply Line 7 by 42 Months

* Gross income means the total amount of annual income of a household less the following: (1) a deduction for each
dependent in excess of three; (2) a deduction of 10% of total income for the elderly or disabled head of household;
(3) a deduction for recurring extraordinary medical expenses defined for this purpose to mean medical expenses in
excess of 3% of total income, where not compensated for, or covered by insurance or other sources; (4) a deduction
of reasonable amounts pald for the care of children or sick or incapacitate family members when determined to be
necessary to emplayment of head of household or spouse, except that the amount shall not exceed the amount of
income received by the person who would not otherwise be able to seek employment in the absence of such care.

3. Down payment Assistance to Tenants Who Choose to Purchase

The displaced household may opt to apply the entire benefit amount for which they are
eligible toward the purchase of a replacement unit.

A displaced household, who chooses to utilize up to the full amount of their rental
assistance eligibility (including any Last Resort benefits) to purchase a home, will have the funds
deposited in an open escrow account, provided that the entire amount is used for the
downpayment and eligible, incidental costs associated with the purchase of a decent, safe, and
sanitary replacement home. A provision shall be made in the escrow arrangements for the
prompt return of the City funds, in the event escrow should fail to close within a reasonable
period of time.

Final determination about the type of relocation benefits and assistance for which the
household is eligible will be determined upon verification of the household’s occupants and
income.
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California State Relocation laws and guidelines provide a basic entitlement of up to $22,500 to
compensate the owner for 1) purchase price differential; 2) mortgage interest differential (if
applicable); and, 3) incidental expenses.

a. Price Difference Differential
The Purchase Price Differential is based on three factors:

Acquisition Price: The price paid by the City of Santa Ana for the Project dwelling;
Actual Purchase Price: The actual price paid for a replacement dwelling, and;

Comparable Replacement Cost: The cost of a decent, safe, and sanitary dwelling
comparable to the dwelling acquired by the City of Santa Ana.

The purchase price differential amount is determined by comparing the price of the acquired
dwelling (including any proceeds obtained through condemnation) to the lesser of the actual cost
paid for a replacement home versus the price of the comparable dwelling used to compute
eligibility in the Notice of Eligibility (NOE) issued to the displaced owner.

b.  Mortgage Interest Differential

The purpose of the Mortgage Interest Differential Payment is to compensate homeowners for
increased costs between the acquired dwelling and the replacement dwelling. The payment for
increased mortgage interest cost shall be the amount that would reduce the mortgage balance
on a new mortgage to an amount that could be amortized with the same monthly payment for
principal and interest as that for the mortgage(s) on the displacement dwelling. In addition,
payments shall include other debt service costs, if not paid as part of incidental costs. To be
eligible for this payment, the mortgage on the dwelling being acquired must have been in place,
as a valid lien, for at least 180 days prior to the City’s initial written offer to purchase.

¢.  Incidental Expenses — Closing Costs

One-time, non-recurring closing costs associated with the purchase of a comparable, replacement
dwelling are compensable. Examples of such compensable expenses include costs for: a property
survey; preparation of a legal description and deed; recording fees; title insurance; revenue
stamps and transfer taxes; loan application fees; loan origination fees; appraisal fees; a credit
report; certification for structural soundness; and, termite inspection, when required. Prepaid
recurring expenses for mortgage interest, property taxes and insurance are not compensable.

The total Residential Housing Payment (RHP) is the sum of the Purchase Price Differential,
Mortgage Interest Differential, and compensable Incidental Expenses.

D. LastResort Housing

Based on data derived from the surveys and analyses of the occupants on the Project site and
costs of replacement housing resources, it is anticipated that “comparable replacement housing”
will not be available as required for some tenants. Specifically, for renters, when the computed
replacement housing assistance eligibility exceeds $5,250 or replacement dwelling monthly rental
costs (including utilities and other reasonable recurring expenses) exceeds 30% of the person’s
average monthly income.
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Therefore, if the Project proceeds, the City will authorize sufficient funds to provide housing of
last resort. Due to the demonstrated number of available replacement housing resources, as
shown earlier, the need to develop a replacement housing plan to produce sufficient number of
comparable replacement dwellings will not be necessary. Rather, funds will be used to make
payments in excess of the monetary limits specified in the statute ($5,250); hence, satisfying the
requirement that “comparable replacement housing” is available.

The City will pay Last Resort Housing payments in two installments. Recipients of Last Resort
rental assistance, who intend to purchase rather than re-rent replacement housing, will have the
right to request a lump sum payment of all benefits in the form of down payment assistance.
Tenant households receiving periodic payments will have the option to request a lump sum
payment of remaining benefits to assist with the purchase of a decent, safe and sanitary dwelling.

E. Determinations of Comparable Housing

Relocation staff would evaluate the cost of comparable replacement housing in the preparation
of each individual NOE issued to residential displacees. For residential tenants and owner-
occupants, the cost of comparable replacement housing would be determined primarily on a
comparative basis of three, if possible, presently available, comparable dwellings. A Replacement
Housing Valuation (RHV) Form would be prepared and placed in the file of each affected
household.

F. Relocation Benefits - Commercial Tenants, and Non-profit
Organizations

Eligible businesses would have two options with respect to claims for relocation assistance
benefits:

1. Compensation for actual reasonable and necessary moving and related expenses, or

2. Afixed payment not to exceed $20,000

1. Payment for Actual Reasonable and Necessary Moving and Related Expenses

Any lawful business that qualifies as a displaced person is entitled to payment for such actual
moving expenses, as the City determines to be reasonable and necessary, including expenses for:

1. Transportation of personal property from the present location to the replacement
location (transportation costs for a distance beyond 50 miles are not eligible unless the
City determines that relocation beyond 5o miles is justified);

2. Packing, crating, uncrating, and unpacking personal property;

3. Disconnecting, dismantling, removing, reassembling, and installing relocated and
substitute machinery, equipment and other personal property. This will include
connection to utilities available nearby and modifications necessary to adapt such
property to the replacement structure, or to the utilities, or to adapt the utilities to the
personal property;
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10.

1.

12,

13.

Storage of personal property for a period not to exceed 12 months, unless the City
determines that a longer period is necessary;

Insurance of personal property while in storage or transit and the replacement value of
property lost, stolen, or damaged (not through the fault or negligence of the displaced
person) in the process of moving, where insurance is not readily available.

Any license, permit, or certification required by the displaced business, to the extent that
the cost is necessary for reestablishment at the replacement location. (These costs may
be prorated based on the remaining useful life of any existing license, permit, or
certification);

Reasonable and pre-authorized professional services the Displacing Agency determines to
be necessary for: 1) planning the move of personal property; 2) moving the personal
property; or, 3) installing the relocated personal property at the replacement [ocation;

The purchase and installation of substitute personal property limited to the lesser of: 1) an
amount equal to the reasonable expenses that would have been required to relocate the
property, as determined by the City, subject to certain limitations, or, 2) the replacement
cost, less any proceeds from its sale or trade in;

The modification of machinery, equipment, or other personal property necessary to adapt
these to the replacement location or to utilities available at the replacement location;

Re-lettering signs and replacing stationary on hand at the time of displacement that are
made obsolete as a result of the move;

Actual direct losses of tangible personal property resulting from moving or discontinuing
a business or non-profit organization, not-to-exceed the lesser of: 1) the fair market value
of the property for continued use at its location prior to displacement less any proceeds
from the sale of the property; or, 2) an amount equal to the reasonable expenses that
would have been required to relocate the property, as determined by the City, subject to
certain limitations;

Actual and reasonable expenses incurred in searching for a replacement business or non-
profit organization location, not to exceed $1,000, and including compensation for
transportation expenses; time spent searching for a reasonable location, meals, and
lodging; real estate broker or agent fees; time spent in obtaining permits and attending
zoning hearings; and time spent negotiating the purchase of a replacement site;

Low Value/High Bulk: when the personal property to be moved is of low value and high
bulk, and the cost of moving the property would be disproportionate to its value in the
judgment of the City, the allowable moving cost payment shall not exceed the lesser of:
1) the amount which would be received if the property were sold at the site or 2) the
replacement cost of a comparable quantity delivered to the new business location.
Examples of personal property covered by this provision include, but are not limited to,
stockpiled sand, gravel, minerals, metals and other similar items of personal property as
determined by the City;
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14. A Reestablishment allowance of up to 410,000, available to farms, non-profit
organizations, and small businesses with no more than 500 employees. Reestablishment
allowance payments are made in addition to compensation provided for actual,
reasonable, and necessary moving expenses. Reestablishment allowance expense
categories include but are not limited to:

a. Repairs or improvements to the replacement property as required by federal, state or
local law, code, or ordinance;

b. Modifications to the replacement property to accommodate the business operation
or make replacement structures suitable for conducting business;

¢. Provision of utilities from right-of-way to improvements on the replacement site
d. Construction and installation costs for exterior signing to advertise the business;

e. Redecoration or replacement of soiled or worn surfaces at the replacement site, such
as paint paneling or carpeting;

f. Advertisement of replacement location;

g. Estimated increased costs of operation during the first two years at the replacement
site for such items as:

i. Lease orrental charges

ii. Personal or real property taxes

iii. Insurance premiums, and

iv. Utility charges, excluding impact fees

h. Other items essential to the reestablishment of the business.

2. Self-Moves

If the displaced business elects to take full responsibility for the move of the business, the City
would make a payment for the business’s moving expenses in an amount not to exceed the lower
of the two acceptable bids or estimates submitted to the City. At the City’s discretion, a payment
for alow cost or uncomplicated move may be based on a single bid or estimate.

3. AFixed Payment in Lieu of a Payment for Actual Reasonable Moving and
Related Expenses

The option to claim a fixed payment enables for-profit and non-profit businesses to receive
relocation assistance compensation without providing documentation of bids and actual
expenses. The payment amount available to any individual business is based on an average of
annual net earnings over a two-year period. For businesses that have not been in operation for
two years, income figures can be annualized. The method for establishing income is through tax
returns and/or certified financial statements. The payment to an eligible business may not be less
than $1,000, or more than $20,000.
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To qualify for this payment, it must be determined that, a displaced business:

* Owns or rents personal property, which must be moved in connection with such
displacement and for which an expense would be incurred in such move;

* Is not operated at the displacement site solely for the purpose of renting the dwelling or
the site to others;

¢ Cannot be a part of a commercial enterprise having at least three other establishments
which are not being acquired by the City, and which is under the same ownership and
engaged in the same or similar business activities;

* Must not be able to relocate without substantial loss of patronage; and

¢ Contributed materially, as defined by the City, to the income of the displaced person
during the two taxable years prior to the displacement.

When a fixed payment would precede settlement of a claim for compensation for loss of goodwill
under the Eminent Domain Law, the City, before tendering payment, shall state in writing what
portion of the payment, if any, is considered to be compensation for loss of goodwill and shall
explain in writing that any payment made pursuant to Code of Civil Procedure, §1263.510 et seq.
(the Eminent Domain Law, Chapter 9, Article 6 — “Compensation for Loss of Goodwil”) would be
reduced in the same amount. The portion considered to be compensation for loss of goodwill
shall not exceed the difference between the fixed payment made and an amount which
reasonably approximates the payments for which the displaced person otherwise would be
eligible to receive as outlined in Section IV.F.1, above.

G.  General Information Regarding the Payment of Relocation Benefits

Claims and supporting documentation for relocation benefits must be filed with the City no later
than 18 months after:

¢ For tenants, the date of displacement; or
e For owners, the date of displacement or the date on which final payment for the
acquisition of real property is made, whichever is later.

The procedure for the preparation and filing of claims and the processing and delivery of
payments would be as follows:

1. Claimant(s) would provide all necessary documentation to substantiate eligibility for
assistance;

2. Relocation staff would review all necessary documentation including, but not limited to,
scopes-of-services, contractor bids, invoices, lease documents and escrow material before
reaching a determination as to which expenses are eligible for compensation;

3. Required claim forms would be prepared by relocation staff and presented to the claimant
for review. Signed claims and supporting documentation would be returned to relocation
staff and submitted to the City;

4. The City will review and approve claims for payment, or request additional information;
5. The City will issue benefit checks to claimants in the most secure, expeditious manner

possible;

22

75B-32



6. Final payments to residential displacees would be issued after confirmation that the
Project premises have been completely vacated, and actual residency at the replacement
unit is verified;

7. Receipts of payment and all claim material will be maintained in the relocation case file.

H.  Relocation Tax Consequences

In general, relocation payments are not considered income for the purpose of Division 2 of the
Internal Revenue Code of 1954, which has been redesignated as the Internal Revenue Code of 1986
(Title 26, U. S. Code), or for the purpose of determining the eligibility or the extent of eligibility of
any person for assistance under the Social Security Act (42 U. S. Code 301 et seq.) or the Personal
Income Tax Law, Part 10 (commencing with Section 17001) of the Revenue and Taxation Code, or the
Bank and Corporation Tax Law, Part Il (commencing with Section 23001) of Division 2 of the Revenue .
and Taxation Code. The above statement on tax consequences is not intendeéd as tax advice by the
City or OPC. Displacees are responsible for consulting with their own tax advisors concerning the tax
consequences of relocation payments.
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V. Administrative Provisions

A. Holdover Tenancies

The City’s acquisition schedule may allow some business and residential tenants to remain in
occupancy of the City’s acquired properties for periods as long as six months prior to
displacement. It is anticipated that by adding time to the relocation process, businesses would
have greater opportunities to successfully reestablish operations at a new location. Residential
tenants would benefit by having greater flexibility to plan a move around school schedules, as an
example, or other personal considerations.

Holdover tenants would be required to enter into a Rental Agreement with the City and make
monthly payments. The City would assume responsibility for all property management functions.
Holdover tenants would be required to conform to state and local law and the requirements of
the City’s Rental Agreement, or face eviction in conformance with the City’s eviction policy as set
forth in Section V.E.

B. Notices

Each notice that the City is required to provide to a property owner or occupant shall be
personally delivered or sent via certified or registered first-class mail, return receipt requested
and documented in each case file. Each notice would be written in plain, understandable
language. Persons who are unable to read and understand any notice would be provided with
appropriate translation and counseling. Each notice would indicate the name and telephone
number of a person who may be contacted for answers to questions or other help.

There are three principal notices:

1. General Information Notice (GIN),
2. Notice of Relocation Eligibility (NOE), and
3. go0-Day Informational or Vacate Notice

The GIN is intended to provide potential displacees with a general written description of the City’s
relocation program and basic information concerning benefits, conditions of eligibility, noticing
requirements and appeal rights. The GIN would be issued at the time the properties are being
appraised.

NOEs would be distributed to each commercial and residential displacee. The NOE that would be
issued to business operators acknowledges the recipient’s eligibility for assistance and right to
make claims for relocation assistance benefits.

The NOE to residential displacees, both tenants and owner-occupants, contains a determination
of eligibility for relocation assistance and a computation of maximum entitlement based on
information provided by the affected household and the analyses of comparable replacement
properties undertaken by relocation staff. NOEs would be issued promptly following the Initiation
of Negotiations (ION) with property owners.

No lawful occupant would be required to move without having received at least 9o days’ advance
written notice of the earliest date by which the move would be necessary. The go-day vacate
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notice would either state a specific date as the earliest date by which the occupant may be
required to move, or state that the occupant would receive a further notice indicating, at least 60
days in advance for residential tenants and 30 days in advance for owner-occupants and non-
residential occupants, the specific date of the required move. The go-day vacate notice would not
be issued to any residential displacees before a comparable replacement dwelling has been made
available.

In addition to the three principal relocation notices previously identified, relocation staff would
issue timely written notification in the form of a Reminder Notice, which discusses the possible
loss of rights and sets the expiration date for the loss of benefits to those persons who:

1. Are eligible for monetary benefits,
2. Have moved from the acquired property, and
3. Have not filed a claim for benefits.

Reminder Notices would be issued periodically throughout the qualification period. An attempt
shall be made to make written contact with all non-responsive displacees no later than within the
last six months prior to the expiration date to file a claim for benefits.

C. Privacy of Records

All information obtained from displacees is considered confidential and would not be shared
without the consent of the displacee or the City or as a requirement of a specific Public Records
Request in accordance with state law. Relocation staff would comply with federal regulations
concerning the safeguarding of relocation files and their contents.

D. Grievance Procedures

A person who is dissatisfied with a determination as to eligibility for benefits, a payment amount,
the failure to provide comparable replacement housing referrals, or the City’s property
management practices must file an appeal form or any other written form of appeal with the
City’s Right-of-Way Project Manager or hisfher designee (Hearing Officer).

The Hearing Officer shall set a hearing date of no later than 30 days from receipt of the appeal.
The person making the appeal shall have:

1. Theright to present oral and/or written evidence in support of the appeal,
2. The right to seek legal counsel (hired at the appellant’s sole expense), and
3. Theright to seek judicial review once having exhausted all administrative appeal remedies.

The Hearing Officer shall render a decision, in writing, within 30 days following the last day of the
hearing. A copy of the decision would be mailed, via certified or registered mail, to the appellant
and hisfher authorized representative and copies would be filed in the relocation case file. The
decision of the Hearing Officer shall be final, and the appellant shall be advised of the right to
seek judicial review of the Hearing Officer’s decision.
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E.  Eviction Policy

Eviction for cause must conform to applicable state and local law. Any person, who occupies the
real property and is in lawful occupancy on the date of the [ON, is presumed to be entitled to
relocation payments and other assistance, unless the City determines that:

1. The person received an eviction notice prior to the ION and as a result of that notice is
later evicted, or

2. The person is evicted after the ION for serious or repeated violation of material term(s) of
the lease or occupancy agreement, and

3. In either case, the eviction was not undertaken for the purpose of evading the obligation
to make available the payments or other assistance to which a person may otherwise be
entitled.

F. Citizen Participation

The City conducted several public hearings for the Project on the following dates:

e May 22, 2012 - Open House

and gather feedbacks

* June 12, 2012 - Presentation toj
South Main Business Association

e July 10,2012 - Open House Meeti
to obtain comments

feedbacks

e October 18, 2012 - Scoping e
Meeting to discuss CEQA and El
process

¢ February 13, 2013 - Meeting withj
Cherry Aerospace

s May 13, 2013 — Environmental and
Transportation Committee Meeting

s February 3, 2015 - Public Meeting to present the Draft EIR and gather comments
¢ February 7, 2015 - Public Meeting to present the Draft EIR and gather comments

¢ April 8, 2015 - Meeting with various coalitions (Santa Ana Active Streets, Equity for All, and
others) to go over project information and right-of-way process

s April 29, 2015 - Q&A Session at special meeting called by the Delhi Neighborhood
Association

e May 21, 2015 - Provided updated information and right of way process to the Delhi
Neighborhood Association at their regular scheduled neighborhood meeting
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e June 18, 2015 - Provided updated information and right of way process to the Delhi
Neighborhood Association at their regular scheduled neighborhood meeting

e July 23, 2015 - Provided updated information Delhi Neighborhood Association and other
interested parties.

e September 1, 2015 - City Council adopted The Environmental Impact Report.

e June§, 2017 - Provided updated information to Delhi Neighborhood Association and other
interested parties.

e October 24, 2017 — Provide updated information to Delhi Neighborhood Association and
other interested parties.

As the process for implementing the Project advances, the City will observe the following
protocol:

1. Provide affected tenants with full and timely access to documents relevant to the
relocation program;

2. Encourage meaningful participation in reviewing the relocation plan and monitoring the
relocation assistance program; including the occupants in the Project area, neighborhood
groups and community organizations forming a relocation committee;

3. Provide technical assistance necessary to interpret elements of this Plan and other
pertinent materials;

4. lssue ageneral notice concerning the availability of the Plan for public review, as required,
30 days prior to its proposed adoption;

G.  Projected Dates of Displacement

The City has approved acquisition and relocation activities, which began in September 2017 and
would be completed no later than the fall of 2018, with construction scheduled to begin in spring
of 2019, and the Project is anticipated to be completed by Winter of 2019.

H. Estimated Relocation Costs

The total budget estimated for relocation-related payments for this Project, including a 10%
contingency, is as follows:

Relocation: $ 1,734,834 (escalated)
Contingency at 20%: $ 346,966
Total: $ 2,081,800

The estimated relocation budget does not include any payments related to property acquisition,
improvements pertaining to realty, or loss of business goodwill. In addition, the budget does not
consider the cost of any services necessary to implement the Plan and complete the relocation
element of the Project.

If the Project is to be implemented, and circumstances arise that change the number of residential
and business occupants or the nature of their activity, the City would authorize any additional,
compensable funds that may need to be appropriated. The City pledges to appropriate, on a
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timely basis, the funds necessary to ensure the successful completion of the Project, including
funds necessary for Last Resort Housing (LRH) as indicated in Section iV.D, of this Plan to meet
its obligation under the relocation regulations.
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Exhibit A:
Residential Interview Form

E" et

Residential Relocation Interview

Cisai/Project: [=2 Jin
Sits AderRe: Tetocaprts  |msecview Data: G Unoccupied
City, 5L ZIP: |mhﬂiamu S No Contact
{NDIVIDUAL OCCUPANTS (use additional pages as needed)
Lame: [ceser ko [Empicyirmona
Ratonaip (is 1) READ OF HOUSEHOLD |13 ipyerifed Inoemg ok (R 2 |ncomeemp. desorpon |ievsort date: BAS ncome:
LA presence s 5L Dz pferm:
ProngSaxeTak Lovedn date
|nctzs speciaineegr
2 name: fssrser F at  [Empoysesooe:
Rerionsnp fist 15 3 10 verifed Increre srep (FL2Y [miomelenyl Sesorption |Mresondre: M veome:
Lyatstpresence {ist 31 o= of kit
JProne SoxveTal ove- dap:
NoEe ST nedes:
1 Kare: faeeaar £ u  |Empoyezace:
RelTicrahp (st 1y O D eesifed Incorre gee (U 31 [ncomeengl desvpson |Whestrice |t noome:
Lzt presence (int 3) 23 of tirh:
PronafaxeTst \eve-n date:
Ntz spediyl pests:
(4505 Gerder F M |EmpioyenSehost
Reensnp (i 1F 0 1D verifed ncome sk (B 2F [noomeerl desopion [riestidnte:  [nn nomes
Lz2As precence (is 31 oo of iy
Pronz fxeTal Voven dote:
N5 el nepts:
& Nare: Gardzr F M |Enpioyensoroct
Rexicnsip (& 1) 7 1o verited tncome sroa (B 2) | meomeerpl actoption [Hresondee: b ncome:
sl preserce (i 3k 5% of i
|FronetxeTat: Vove-in ot
NERapacneses
& xame Gerazr P A |EmpiyenSeoot
Rettdsnehip (ist 1% [ IDverifed moTe Soe (V2 [RcomeeTpl desopir pefeTtodTes Mo woomes
Lmao preseree (85 51 acdo gl 3
Prone SRt oy date!
NS e et
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DWELLING HCUSEHOLD
Me2iling Asdress: O Primary residencs of & oocupanis? (i mt, explain in nctes)
cy, 5,27 T Can someons readiundzestand English? If not, languags:
Carbon Copy Addreas: FaceEtheicly: T Amedcanindanlaskan 15 Asizn
iy, &, ZIP: Ul Black/Aftican-Amedcan [ Hawailaw/Pacific lstandzr
Dwelling Type {ist 4): Oispeniglafive CWhte O Other [ Mixxd
Bedwors: mviiystoge  |ypmsn Surccbsty: Dlandphase OTVsenke O tnfermat
Kitanen: Basemert Eahrocms=: 0 Bome-based bsinzos? (dzsorbs 1 notes)
Wnglomy oo |Garsg: Gurogs Spaces: 0 Rent rocems in dweling? (Sesevbe in rates)
Cining roc: Ctmetzxrm Campeet Spaces 0 On fxed income or public ascistance? (dzscibe iy Occupants)
DenOe: m"ﬂ“;iﬂ” Fating Spaces D) Disaicled occupants? (descrbe modificaionsinesds in Occupants)
Total Rooms: move: Numbet of cars Replacement sile special needs (mark and describe in Notes)
ArCont Dicental Owobwntos OHeatPuve TEvepsseame ONon: | 00 Ergloyment socess 3 Shopring
Heairg: OFAY DRxdomt ClHotvier DEpaceHr DiSca DeentPump | O Pub transpod O3 Refigious
Dwelling Cond fior OGwd BOFar OPor O Medical fasilifiesisenices 0 SodalPublec serices
Neigrborhood Cendtio: I Geod  C1Fsir T Poot O3 Serodl nesds O RelafvesEtinic
Ameniiizs: ] Chiticare 3 Oter special reeds
O Al occupants tamave to the sams dueling? {f not, explan in notss)
TENANT _|Replacement dweling preterence: O Rer €3 Buy
Rentterms: O3 Month-Morth  BJ Lease, momhs =it Canrelocate ron: O Neighbofpod O City O Counly [ State
LT Rent reduced in exchangz for seedice |03 Unit umished by tenant  [Prefemed refocation areas:
hordhly contrectrent 5 Security depost $ HOMEOWRNER
Lerdiordmarages nemsich: Lot eize {sq fil: [pate purcases Ags fyrsk
T Wiitten rentz] aaresment avallabls? [J Rent receipls availsble? | O Own cizar, momorgiozns | O Negsfve equity weidrias
[J Reosiing Secin 8 or cther housing assistence? st Loan Information 2nd Loan Information
Caceworsr namaph Leedzr Lender:
|Northly tenant porton ol rest § Lozn Type {fist 5k Lozn Type (list 5).
Anrut 2miyicrild czre expenzes i lloawede § Cumert % Rat: Cumreet % Rate:
Anvual noe-remburs=d medica! expenses $ fecipal Balasce: § Principe] Balance: §
Ana! noeremb. kandcapped assisiance expenses: § Origingl Date: Criging Date:
Utilities paid by tenant: Pets: Remairing months: Remaining monks:
O Gas: $ Monthly P&! payment: Wonthly P& paymént:
O Blectic: % Energy source: Gss Elecr OF Otrer MOBILE HOME
Owaterr 3 Cockirg®ove: [ O O __ [Padepaces O Remt O Own  [Coath D Ret O Cwn
OSevier $ WaterHealer 0O g O _ |Pedmnt$ MakeModel
O Trash: $ Spacs Esat O O O ___ |Ccachknghifi) Year
3 NONE frCoulifionvy O O [0 |Coachwah(fk ccd &

75B-40




[INTERVIEW NOTES {explain all special dwelling/household circumstances, including those noted on page 2).

\.Relstiore  Spouss, CriM, Fossr Child, Farert, Pasnzr, Sitling, AyUnce, Cowsin, Granaparent, Pacent Hw, Sxing In-tow, Other Reltive, Roommsts

2_incoma: WagewSaianes, Sodz! SecrnyDisabrension, Chid Suppet Almory, Wekars TANFIAFDC, FaTty SubsicyGilt, Sushass hiams,
InzrestDhidents, UnsmpLiViodess Comp, AF pay, EITT, Cash Income, Rent Reduction, Char

3. Legal Stathun: Uninoun, Citizer/Natona!, Laekd Oter, NOT LA, Desine o provies

4 Dwelling:  SFR, Tupisx, S-RIEX S-FEK, ARPUTent, COnSaToarhome, HotIaxel, Kokie Home, RV, Cthsr

5. Loama: Fixed Asrgage, ASAntane Mongazs, Imarest Ony, Pz KELOC, Afustdl HELOG, Rewwse Moipaae, Ghse

1 certify that all occupants have been identitied above and that all information
provided for this survey is triie and complete to.the best of my knowledge.

Claimant Name: Date: Signature:
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Exhibit B:

Business Interview Form

“ra]

Business Relocation Interview

CliantProjact

Cape I

3l Address:

Intenew Dyt

1 Unoceupisd

City, 5t 2P

In=iiess

5 No Gontat |

Business Cla¥mant Infermation

L a3l pusiezs Rama (from X reum):

Person irzeniened [namee):

Cramerphip $ypa: Brsieas ype:

N2 U ton COmant coee oS sperations (Sl

O soermprewe  |VRALFe(SLI
O pxtarsip QFCHpe it a):

Ltaitng nadress i difere g

O eomeration
O No-profi

D13 buinesy erTofghee:

s st o

005, prodUCTs OF BanTE proviced:

Business Contacts Information

Cortact 1 (PRALLRY)

Conbct2

Contastd

Nama:

Tiaposiion

|ousTels pherk:

el pnoas:

P&

Enail

|Asmorsy DY

P 1

=X Con Fa versonls) with auvhorly t5 5'on cfms and sgreementy rexdhundssond Enatsh? if rat Tonaunas:
Business Professionals involved [Aftorney, Accountant, Broker, Move Planner, Contracto

Profaasion 2

Profyezional 3

NI

[Tneposton

Spaschy 3

SIS

AJIRIT

Sasrast phore:

Cetl prag2;

FIXK

Zmair

CC oamress g

Bustness Description and Features

SUSTES ACLIS B 0y5OF DRErSieT

TIFImE? R0e X

15 T35 3 FanTiss business?

H yes, 5 Copy of AISNSA Spresmet valanla?

DRETD2 3Ry Sthef DUSMRIZES SNt

it any Subiees:

L EL T2 S5TR O SIMUT ape=i0nG UATE] SSbanern:

L Rtrevce s ing e e gropenty:

IMEEAY LY reisCa Tis Busbess [YN):

 yo3, pixys ¢ PEW MOTCEY, [rOcil Of S8VERTS

JesFing Teslim: o v

WarTs of yESHRiD Ran nereys

WiN most i tlony:

Eelraad ting £ week e i mova DUFE s

Desoina bUTheLs CNTLEES on A izemer

Jessb? hoes of adverTsing ussx

LELpITts 1 mateiss b0 biites SheoR:

Annaa gross fcomar

HA Y R R

janeml netincame:

Farime RTpley TR

S ASS0-2012 Quamang, AxTo A Quusr, Inn {62124

Pape !
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Property Site Featires ¥

Bite [Gyout availsiz {provies): Zoring eosignation: Oceupancy status
To'3 biiihg sq i Poking spaces: O Meeso-oroath remtat
Tori brg sy Loadhng s, [ Lease:  expires: opans:
Arva Breakdown Dock spates: O uorigage:  malgnca:
CEtement sq. L ChamnEhaghr O cram giasr
WIEnIsaThop Lq A Raboad secess: Lonthly payment
Yarg sgi- L2352 copy availole®
Business Equipmentimpravermnents }
mveniary [t suaitnie Fhone system Compuisr ayatem
Tectial TS ‘ Tyt NUTDEr o FCE
3 phases (YN): Sarver mom (4 of racks, AC, POAES, EIGK
DesEin: phmbing: Agz:
Vo'te rex Crmer eQUpmEnt [pirk, seardy, WAP, mg'sle, mesion coolnd, vich
o specE Ly Fo ines
Cmer et Imtamzt sevkEprovime fistdf
‘[ waicats guantity of s2ch type of equipment on sita:
SridgR crane: Freezsc Einks: Cry-Ueing plst Al fres:
iy e Wok-n caglen Onrifer [ UsT: Watartines:
Haog: wak-Rreezer | Briler Rackingienzhing:
RefrgeraTe Spray boot: | Compressee. Syvam Rimir:

Chersignifcant improvemarsmactinarylequipment

L3521 EQUIpMmENt o5 12T

Coz0izte eq pment o 2quUDMERt TUN LIV BE MOWER

Permits /. Required Specialists

List required special parmis and icenszs with numbsr (provids copy):

Qpesate urder Cond San21 Use Permt? (provide sopy)

WA CUP be tequired at 5 rew ozsion®:

Aszstnce requined in obioning any permisficarces

Dexcrhe any wastawatelad/sizok dschomgelerissions:

List hazardous malenas usad or stored (inclading handing ond dispesa]

INeeds for ousrde specialists for o mave:

S 13802012 Oranand, Paome & Cutsy, int. (53112}
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‘Preferred replacement site attributes

Refecafion area: Propery access {RR, dualk:
Zeningtyps of use: Track pesess:

Leaze! piechase: Freewaysia-iensls proximity:
Building #zsfaysut Fubie transport accass:
Singleme<sioey buiding: Pedastian acoass:
ChannceTsight Pading spases

Lotlysrd size: Shippngireceing fype:
Specal utiliy neads: Demagraphic neads:
Imzmet senvize reeds: Traffe count reeds:
Franchisz/ordnance resirictions: Visikdty nesds:

Specific concems and anticipated move challenges

List of any identified replacement sites

Addrass 3idg aize Lot aize Leaseamount  |Status Broker info

1

2

3

ADDITIONAL INTERVIEW NOTES {explain all special circumstances, including those noted above)

1. URA tuameas fypa: Businesa, Farm, Non-Profit

2.07C turainesa dype: Agricultural, tngualrial, OfZee, Retall Saks, Reb2it Service, Speciat Purpose (dskal enting)
3. Profoasiona) Spesfally: Atiomey, Accountant, Broker, Move Planna, Gontraztor

4. Infsrnst service: DSL cable. T1, fiber, satalite. olher

1 certify that af! information in this survey is true and complete to the best of my knowledge,
The information contained herein shall be treated confidential to the extent permittad by Iaw.

Claimaat Nams: Date: Sigachume:

© 1360-2012 Dvastand, Pacteo & Cuir, Ins. {DA11)
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Exhibit C:
HCD Income Limits — Orange County

DEPARTMENT OF HOUSING AND COMMUNITY DEVELOPMENT

DIVISION OF HOUSING POLICY DEVELOPMENT
2020 W. & Camino Avernwe. Suite 500

Sacramento, CA B5833
(015) 2632011 / FAX (910) 283-T453
yeveoe hod cagov

June 9, 2017

MEMORANDUMFOR:  Interested Parties

{—

FROM: gnfer Seeger, Assistant Deputy Director
%éson of Housing Policy Development

SUBJECT: State Income Limits for 2017

Attached are briefing materials and State Income Limits for 2017 that are now in effect
and replace State 2016 Income Limits. Income limits reflect updated median income
and household income levels for extremely low-, very low-, low-, and moderate-income
households for Califomnia’s 58 counties. The State’s Cfficial 2017 Income Limits can be
downloaded on the Depantment of Housing and Community Development's
(Department) website at hitp:iAswan.hied.ca . govigrants-fundingfincoma-fimits/state-and-federal-
income-timits. shimt.

State Income Limits apply to designated programs and are used to determine applicant
eligibility (based on level of household income) and calculate affordable housing cost for
applicable housing assistance programs. Nole that use of State Income Limits is subject
to a particular frogmm 's definition of income, family, family size, effective dates, and
other factors. In addition, definitions apphcab!e to income calegories, criteria, and
geographic areas sometimes differ depending on funding seurce and program resulting
in some pregrams using other incoms limits.

The Briefing Materials (next page) explain California’s 2017 income Limits and were
updated based on: (1) changes to income limits the U.S. Department of Housing and
Urban Development (HUD) released on April 14, 2017 for its Public Housing and Section
8 Housing Choice Voucher Pregram and, (2) adjustments the Department made based
on State statutory provisions and its 2013 Hold Hanmless {HH) Policy.

Since 2013, the Depariment's HH Policy has held State Income Limits hamiless from
any decreases in household income category and median income levels that HUD, since
2010, began applying ta its Section 8 Income Limits after eliminating its longstanding HH
Policy. HUD determined its HH Policy was no longer necessary due to federal law
changes in 2008 (Public Law 110-98) prohibiting rent decreases in federal or private
activity bond funded projects. For questions conceming State Income Limits, please
contact Depariment staff at (916) 263-2911.
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Overview

Department of Housing and Community Development {HCD), pursuant to Health & Safety
Code Section 50093(c), must file updates to its State Income Limits with the Office of
Administrative Law. HCD annually updates these income limits based on Federal Department
of Housing and Urban Development (HUD) revisions to its Public Housing and Section 8
Housing Choice Voucher Program that HUD released on April 14, 2017,

HUD annually updates its Section 8 Income Limits to reflect changes in area and family
median income levels and income levels for different size households and income categories
for extremely low, very low, and lov-income households. HCD, pursuant to statutory
provisions, makes the following additional revisions: (1) if necessary, increase a county’s area
median income to equal Califomia’s non-metropolitan median income, (2) adjusts area median
income and household income category levels to not result in any decrease for any year after
2009 pursuant to HCD's February 2013 HH Policy. HCD's HH Palicy was implemented to
replace HUD's HH Policy, discontinued in 2009, to not decrease income category and area
median income levels below a prior year's highest level and, (3) determines income limits for
Califomia's moderate-income category.

Following are brief summaries of different technical methodologies used by HUD and HCD in
updating income limits for different household income categories.

HUD Methodology

HUD uses 40th percentile rents in 50th percentile fair market rent (FMR) areas, to calculate
high housing cost areas. The purpose is to prevent fluctuations in “Lovs-Income Housing Tax
Credit Difficult Development Area” determinations that result solely from high housing cost
income limit fluctuations as areas go in and out of the 50th percentile FMR program.

Extremely Low-Income
The Extremely Low-Income limits is calculated as 60 percent of the very low-income limits and

compared to the most recent update to the Federal Poverty Guidelines. If the poverty
guidelines are higher, those values are chosen. The value is capped at the Very Low-\ncome
level.

Very Low-Income

The maximum Very Low-Income limit typically reflects 50 percent of median family incoms
(MF1). HUD's MFI figure generally equals two times HUD's 4-person very low-income limit,
except when HUD applies adjustments. HUD may adjust income limits for an area or county to
account for conditions that warrant special considerations, referred to as exceptions.

Low-Iincome

In general, maximum income for low-income households reflects 80 percent of

the MFl level. Most low-income limits represent the higher level of- (1) 80 percent of
MF1 or, (2) 80 percent of State non-metropalitan median family income. However, due
to adjustments that HUD sometimes makes, strictly calculating low-income limits as
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80 percent of MFI could produce unintended anomalies inconsistent with statutory intent.
HUD’s briefing materials specify that, with some exceptions, the low-income limit reflect 160
percent of the very low-income fimit. HUD may apply exceplions to areas with unusually high
or low housing-costs-to-income relationships. An example of the result from HUD applying an
exception to an area could be an increase to the low-income limit without an increase to the
very low-income limit. In sum, an 80 percent limit cannot be assumed to equal 80 percent of
the AMI or 4-person median income limit nor 160 percent of the very low-income limit due to
adjustments HUD may make.

Median Family Income/Area Median inconie

HUD references and estimates the MF! in calculating its income limits. California law and
income limits reference Area Median income (AMI) that, pursuant to Health & Safety Code
£0093(c), means the median family income of a geographic area estimated by HUD for its
Section 8 Program.

HUD's calcutations of Section 8 Income Limits begin with the producton of MF estimates.

FY 2017 MFI estimates use 5-year survey data (American Community Survey (ACS) 2010-
2014 augmented by 2014, 1-year ACS. HUD then adjusts the survey data to account for
anticipated income growth by applying the Consumer Price Index (CPI) inflation forecast (from
federal FY mid-2014 through mid-2017} that the United States Congressional Budget Office
published in January 2017. HUD's determination of MF] is used to calculate very low-income
limits that are then used as the basis to calculate income limits for other income categories.

Adjustment Increases

HUD miay apply exceptions to areas with unusually high or low family income, uneven housing-

cost-to-income relationships or historical exceptions. Very low-income limits are used as the

base to calculate exiremely low and low-income limits. The following reflects HUD's

ﬁ‘[xplanaltions of adjustment increases contained in HUD's FY 2017 Income Limits Briefing
aterial:

HUD applies an increase, if the four-person very low-income limit would otherwise be less than
the amount at which 35 percent of it equals 85 percent of the annualized two-bedroom Section
8 FMR (or 40% percentile rent in 50% percentile FMR areas). The purpose is to increase the
income limit for areas where rerital-housing costs are unusually high in relation to the median
income.

HUD applies an increase to the four-person income limit to equal the State non-metropolitan
median family income fevel. In addition, HUD restricts adjustments so income limits do not
increase more than five percent of the previous year's very low-income figure OR twice the
increase in the national MFI, whichever is greater. This adjustment does not apply to the
extremely low-income limits.

Income Limit Calculations for Household Sizes Other Than 4-Persons

Income limits for all income categories are adjusted for household size so that arger
households have higher income limits than smaller households. For all income categories,
income limits for household sizes other than 4-persons are calculated
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using the 4-person income limit as the base. HUD's adjustments use the following
percentages, with results rounded to the nearest $50 increment:

Number of Persons in Household: 1 2 3 4 5 6 7 8

Adjustments: 70% 80% 90% Base 108% 116% 124% 132%

Income Limit Calculations for Househald Sizes Greater Than 8-Persons

For households of more than eight persons, refer to the formula at the end of the table for 2017
Inconie Limits. Due to the adjustments HUD can make to income limits in a given county, table
data should be the only methad used to determine program eligibility. Arithmetic calculations
are applicable only when a household has more than eight members.

Reference: FY 2017 HUD Income Limits Transmittal Notice PDR-2017-02 issued
April 14, 2017 and HUD Income Limils Briefing Material dated March 21, 2017, both of

which can be found at https:/fwww huduser goviportalidatasetsfil html.
HCD Methodology

State law (Health & Safety Code Section 50093, et. seq.) prescribes the methodology HCD
uses to update its Official State Income Limits. HCD ufilizes HUD's Section 8 Housing Choice
Voucher Program Income Limits. HCD's methodalogy involves: (1) increasing counties’
smaller median incomes established by HUD to equal California’s non-metropolitan median
income determined by HUD, (2) applying HCD's HH Policy, in effect since 2013, to not

allow decreases in area median income levels and household income category fevels, and

(3) determining income limit levels applicable to California’s moderate-income households
defined by State law as household income not exceeding 120 percent of county area median
income.

Area Median Income and Income Category Levels

HCD, pursuant to federal and State law and its HH Policy, adjusts median income levels
determined by HUD for a metropolitan county (county included in a metropolitan statistical
area) and for a non-metropolitan county (county not included in a metropolitan statistical area).
HUD, pursuant fo Federal law (Section 567 of the 1987 Housing and Community Development
Act) and policy, requires adjusting any county’s smaller median income to equal HUD's higher
determined State non-metropolitan median income ($59,900). Next, HCD, for all counties,
applies its HH policy to ensure area median income and income limits for all household income
categories do not fall below any level achieved in the prior year.

Moderate-income Levels
HCD is responsible for establishing Califomia’s moderate-income limit levels. Afler cafculating

the 4-person area median income (AMI) leve! as previously described, HCD sets the maximum
moderate-incone limit to equal 120 percent of the county's AML.

Applicability of California’s Official State Income Limits

Applicability of these State Income Limits is subject to particular programs as program
definitions of such factors as income, family, and household size, etc. vary. Some programs,
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such as Multifamily Tax Subsidy Projects (MTSPs), use different income limits. For MTSPs,
separate income limits apply per provisions of the Housing and Economic Recovery Act
(HERA) of 2008 (Public Law 110-289). Income limits for MTSPs are used to determine
qualification levels as well as set maximum rental rates for projects funded with tax credits
authorized under Section 42 of the Internal Revenue Code (Code). In addition, MTSP income
limits apply to projects financed with tax-exempt housing bonds issued to provide qualified
residential rentat development under Section 142 of the Code. These income limits are
available at httpffiwww huduser.org/datasets/misp.hfmi.
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Category
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1 | 2 ] 3

4

5

6

7

B
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Alameda County Extremely Low 21950 { 25050 | 28200 | 31300 | 33850 | 36350 | 38850 | 41350
4-Person Very LowIncome | 36550 | 41750 | 46950 | 52150 | 556350 | 59500 | 64700 | 68850
Area Medizn Income:  |Low Income 56300 | 64350 | 72400 | 80400 | 86850 | 93300 | 99700 | 1065150
$97,400 Median Income 68200 | 77900 | 87650 | 97400 | 105200 | 123000 | 120800 | 128550
Moderate Income | 81850 | 93500 | 105200 | 116900 | 126250 | 135600 | 144550 | 154300

Alpine County Extremely Low 18150 | 20750 | 23350 | 25500 | 28780 | 32960 | 37140 | 41320
4.Percon Very Low Income | 30250 | 34600 | 38900 | 43200 | 46700 | 50150 | 53600 | 57050

Area Median income: |Low Income 46100 | 52650 | 59250 | 65800 | 71100 | 76350 | 81600 | 865900
$94,900 Median Income 66450 | 75900 | 85400 | 94900 | 102500 | 110100 117700 | 125250
Moderate Income | 79750 | 911C0 | 102500 | 113800 | 123000 | 132100 | 141250 | 150350

Amador County Extremely Low 15200 | 17400 | 20420 | 24600 | 28780 | 32980 | 37140 | 41320
4-Person Very Low Income (| 25350 ( 28950 | 32550 | 36150 | 39050 | 41950 | 44850 | 47750

Area Median Income. |Low Income 40500 | 46300 | 52100 | 57850 | 62500 | 67150 § 71750 | 7640D
$72,300 Median Income 50600 | 57850 | 65050 | 723060 | 78100 [ 83850 | 89650 { 95450
Moderate Income | 60700 | 69400 | 78100 | 86750 | 93700 | 100650 | 107550 | 114500

Butte County Extremely Low 13200 | 16240 | 20420 | 24600 | 28780 | 32960 | 37140 | 41320
4-Person Very LowIncome | 21950 | 25050 | 28200 | 31300 | 33850 | 36350 | 38850 | 41350

Area Median Income:  |Low Income 35100 | 40100 | 45160 | 50100 | 54250 | 58150 | 62150 | 66150
$62,600 Median Income 43800 | 50100 | 56350 | 62600 | 67600 | 72600 { 77600 | 82650
Moderate Income | 52550 | 60100 | 67600 | 75100 | 81100 | B7100 | 93100 | $9150

Calaveras County Extremely Low 14750 | 16850 | 20320 | 23600 | 28780 | 32960 | 37140 | 41320
4-Person Very Lowincome | 24600 | 28100 | 31600 | 35100 | 37550 | 40750 | 43550 | 46350

Area Median Income: |Low Income 39350 | 44950 | 50550 | 56150 | 60650 | 65150 | 69650 | 74150
$70,200 Median Income 49150 | 56150 | 63200 | 70200 | 75800 | 81450 | 87050 | 92650
Moderate Income | 58950 | 67400 | 75850 | 84250 | 91000 | 97750 | 104450 | 111200

Colusa County Extremely Low 12600 | 16240 | 20420 | 24600 | 28780 | 32960 | 57140 | 39550
4-Person Very Low Income | 21000 ( 24000 | 27000 | 29950 | 32350 | 34750 | 37150 | 39550

Area Median Income:  |Low Income 33550 | 38350 | 43150 | 47900 | 53750 | 55600 | 53400 | 63250
$59,900 Median Income 41950 | 47900 | 53800 | 59800 | 64700 | 69500 | 74300 | 79050
Moderate Income | 50350 | 57500 | 64700 | 71900 | 77650 | 83500 | 89150 | 94900

Contra Costa Counly  ]Extremely Low 21950 | 25050 | 28200 | 31300 | 33850 | 36350 | 38850 | 41350
4-Person Very Low Income | 36550 | 41750 | 46950 | 52150 | 56350 | 60500 | 64700 | 68850

Area Median [ncome; |Low Income 56300 | 64350 | 72400 | 804500 | 86850 | 93300 | 99700 | 106150
$97,400 Median Income 68200 | 77900 | 87650 | 97400 | 105200 | 113000 120800 | 128550
Moderate Income | 81850 | 93500 | 105200 | 116800 | 126250 | 135600 | 144950 | 154300

Del Horte County BExtremely Low 12600 | 16240 | 20420 | 24600 | 28780 | 32960 | 37140 | 39550
4-Person Very Low Income 21000 | 240CG0 | 27000 | 29950 | 32350 | 34750 | 37150 | 39550

Ared Median Income:  [Low Income 33550 | 38350 | 43150 | 47500 | 51750 | 55600 | 59400 | 63250
$58,900 Wedian Income 41950 | 47900 | 53900 | 59300 | 64700 | 69500 | 74300 | 75050
Moderate Income | 50350 | 575C0 | 64700 | 71900 | 77650 | 83400 | 839150 | 94500
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24600

Et Dorado County | Extremely Low 16000 | 18300 | 20600 28780 | 32960 | 37140 | 41320
4-Person Very Lowintome | 26650 | 30450 | 34250 | 38050 | 41100 | 44150 | 47200 | 50250

Area Medion Income:  |Low Income 42650 | 48750 | 54850 | 60900 | 65800 | 70650 | 75550 | 80400
476,100 Median Income 53250 | 60900 | 68500 | 76400 | 82200 | BS30H | 94350 | 100450
Moderate Income | 63500 | 73050 | 82150 | 91300 | 98500 | 105900 | 113200 | 120500

Fresno County Extremely Low 12600 | 16240 | 20420 | 24600 | 28780 | 32560 | 37140 | 39550
4-Person Very LowIncome | 21000 | 24000 | 27000 | 20950 | 32350 | 34750 | 37150 | 39550

Area Median Income;  |Low Income 33550 | 38350 | 43150 | 47900 | 51750 | 55600 | 59400 | 63250
$59,900 Median Income 41950 | 47900 | 53900 | 59300 | 64700 | 69500 | 74300 | 79050
Moderate Income | 50350 | 57500 | 64700 | 71900 | 77650 | 83400 | 89150 | 94900

Glenn County Extremely Low 12600 | 16240 | 20420 | 24600 | 28780 | 32960 | 37140 | 39550
4-Percon Very LowIncome | 21000 | 24000 | 27000 | 29950 | 32350 | 34750 | 37150 | 39550

Area Median Income:  |Low Income 33550 | 38350 | 43150 | 47900 | 51750 | 55600 | 59400 | 63250
$59,800 Median Income 41950 | 47900 | 53900 | 59800 [ 64700 | 69500 | 74300 | 79050
Modarate Income | 50350 | S7500 | 64700 | 71900 | 77650 | B3400 | 89150 | 94500

Humbeoldt County Extremely Low 12600 | 16240 | 20420 | 24600 | 28780 | 32960 | 37140 | 39550
4-Person Very LowIncome | 21000 | 24000 | 27000 | 29950 | 32350 | 34750 | 87150 | 39550

Area Median Income:  |Low Income 33550 | 38350 | 43150 | 47900 | 51750 | 55600 | 59400 | 63250
$59,900 Median Income 41950 | 47900 | 53900 | 59900 | 64700 [ 69500 | 74300 | 79030
Moderate Income | 50350 | 57500 | 64700 | 71900 | 77650 | 853400 | 89150 | 94900

Imperial County Extremely Low 12600 | 16240 | 20420 | 24600 | 28780 | 32960 | 37140 | 39550
4-Person Very Low Income 21000 | 24000 | 27000 | 29950 | 32350 | 34750 | 37150 | 39550

Area Median Income:  |Low Income 33550 | 38350 | 43150 | 47900 | 51750 | 55600 | 59400 | 63250
$59,900 Median Income 41950 | 47900 | 53900 | 59900 | 64700 | 69500 | 74300 | 78050
WModerate Income | 50350 | 57500 | 64700 | 71900 | 77650 | 83400 | 89150 | 94500

Inyo County Extremely Low 15150 | 17300 | 20420 | 24600 | 28780 | 32960 | 37140 | 41320
4-Person Very Lowincome | 25200 | 28800 | 32400 ] 36000 | 38900 | 41800 | 44650 | 47550

Area Medizn Income:  [Low Income 40350 | 46100 | 51850 | 57600 | 62250 | 66850 | 71450 | 76050
$72,000 Median Income 50400 | 57600 | 64800 | 72000 | 77750 | 83500 | 89300 | 95050
Moderate Income | 60500 | 69100 | 77750 | 86400 | 93300 | 100200 | 107150 | 114050

Kermn County Extremely Low 12600 | 16240 | 20420 | 24600 | 28780 | 32960 | 373140 | 39550
4-Person Very Lowlincome | 21000 | 24000 | 27000 | 29950 | 32350 { 34750 | 37150 | 39550

Area Median Income:  |Low Income 33550 | 38350 | 43150 | 47900 | 51750 | 55600 | 59400 | 63250
$59,200 Median Income 41950 | 47500 | 53900 | 69900 | 64700 | 69500 | 74300 | 79050
Modarate Income | 50350 | 57500 | 64700 | 71900 | 77650 | 83400 | 89150 | 94500

Kings County Extremely Low 12600 | 16240 | 20420 | 24600 | 28780 | 32960 | 37140 | 39550
4.Person Very Low Income 21000 | 24000 | 27000 | 29950 | 32350 | 34750 | 37150 | 39550

Area Median Income:  |Low Income 33550 | 38350 | 43150 | 47900 | 51750 | 55600 | 59400 | 63250
$59,900 Median Income 41950 | 47900 | 53900 | 59900 | 64700 | 69500 | 74300 | 79050
Moderate Income | 50350 | 57500 | 64700 | 71900 | 77650 | 83400 | 89150 | 94900

75B-51




County Income Number of Persons in Household

Category 1 [ 2} 3 4 5 6 7 8

Last page instructs how to use income limits to determine applicant eligibifity and calculate affordable housing cost and rent
Lake County Extremely Low 12600 | 16240 | 20420 § 24600 { 28780 | 32360 | 37140 | 39550
4-Person Very Lowincome | 21000 | 24000 | 27000 | 29950 | 32350 | 34750 | 37150 | 39550
Area Median Income:  [Low Income 33550 | 38350 | 43150 | 47900 | 51750 | 55600 | 59400 | 63250
$59,800 Median Income 41950 | 47900 | 53900 | 55900 | 64700 | 69500 | 74300 | 79050
Moderate Income | 50350 | 57500 } 64700 | 71900 | 77650 | 83400 | 89150 | 94900
|Lassen County Extremely Low 14600 | 16650 | 20420 | 24600 | 28780 | 32960 | 37140 | 41320
4-Person Very lowIncome | 24300 | 27800 | 31250 | 34700 | 37500 | 40300 | 43050 | 45850
Area Median Income:  |Low Income 385850 | 44400 | 49950 | 55500 | 59950 | 64400 | 68850 | 73300
$69,400 WMedian Income 48600 | 55500 | 62450 | 69400 | 74950 | 80500 | 86050 | 91600
Moderate Income | 58300 | 66650 | 74950 | 83300 | 89950 | 96650 { 103300 | 109950
Los Angeles County Extremely Low 18950 | 21650 | 24350 | 27050 | 29250 | 32960 | 37140 | 41320
4.Person Very Low Income | 31550 | 36050 | 40550 | 45050 | 48700 | 52300 | 55800 | 59500
Area Medizn Income: |Low Income * 50500 | 57700 | 64900 | 72100 | 77800 | B3650 | 89450 | 95200
$64,800 IMedian Income 45350 | 51850 | 58300 | 64800 | 70000 | 75150 | 80350 | 85550
IModerate Income | 54450 | 62200 | 70000 | 77750 | 83950 | 90200 | 96400 | 102650

"L owincome exceeding median income is dite to BUD adjustments to the Very LowsIncome income limit 16 aecount for high housing costs.
Madera County Extremely Low 12600 | 16240 | 20420 | 24600 | 28780 | 32960 | 37140 | 39550
4-Person Very Lowincome | 21000 | 24060 | 27000 | 29950 | 32350 | 34750 | 37150 | 39550
Area Median Income:  |Low Income 33550 | 38350 | 43150 [ 47500 { 51750 | 55600 | 55400 | 63250
$59,900 Median Income 41950 | 47900 | 53900 | 59900 | 64700 | 69500 | 74300 | 79050
Moderate Income | 50350 | 57500 | 64700 | 71900 | 77650 | 83400 | 89150 | 94900
IMarin County Extremely Low 27650 | 31600 | 35550 | 39500 | 42700 | 45850 | 49000 | 52150
4.Person VeryLowIncome | 46100 | 52650 | 59250 | 65800 | 71100 | 76350 | 81600 | 86900
Area Median Income:  {Low Income 73750 | 84300 | 94850 | 105350 | 113800 | 122250 | 130650 | 139100
$115,300 Median Income 80700 | 92250 | 103750 | 115300 | 124500 | 133750 | 142950 ] 152200
Moderate Income | 956850 | 110700 | 124500 | 138350 | 149400 | 160500 | 171550 | 182600
Mariposa County IExtremely Low 13800 | 16240 | 20420 | 24600 | 28780 | 32960 | 37140 | 41320
4-Person Jvery Lowincome | 22950 [ 26200 | 29500 32750 | 35400 | 38000 | 40650 | 43250
Area Median Income:  jLow Income 36700 | 41950 | 47200 ] 52400 | 56600 | 60800 | 65000 | 69200
$65,500 Median income 45850 | 52400 | 58950 ] 65500 | 70750 | 76000 | 81200 | 86450
Moderate Income { 55000 | 62900 | 70750 | 78600 | 84900 | 91200 | 97450 | 103750
Mendocino County Extremely Low 12800 | 16240 | 20420 | 24600 | 28780 | 32960 | 37140 | 40200
4-Person Very LowIncome | 21350 | 24460 | 27450 | 30450 | 32900 | 35350 | 37800 | 40200
Area Median Income:  [Low Income 34100 | 390G0 | 43850 | 48700 | 52600 | 56500 | 60400 | 64300
$59,900 Median Income 41950 | 47900 | 53900 | 59800 | 64700 | 69500 | 74300 | 79050
Moderate income | 50350 | 57500 | €4700 | 71900 | 77650 | 83400 | 89150 | 94900
Merced County Extremely Low 12600 | 16240 | 20420 | 24600 | 28780 | 32960 | 37140 | 39550
4-Person Very Lowincome | 21000 | 24000 | 27000 | 29950 | 32350 | 34750 | 37150 | 39550
Area Median Income:  |Low Income 33550 | 38350 ] 43150 | 47900 | 51750 | 55600 | 59400 | 63250
$59,900 Median Income 41950 | 47900 | 53500 | 53%00 | 64700 | 69500 | 74300 | 79050
Moderate Income | 50350 | 57500 | 64700 | 71900 | 77650 | 83400 | 89150 | 94500
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Modoc County Extremely Low 12600 | 16240 | 20420 | 24600 | 28780 | 32860 | 37140 | 39550
4.Person Very Lowincome | 21000 | 24000 | 27000 | 29850 | 32350 | 34750 | 37150 | 39550

Area Median Income:  |Low Income 33550 | 38350 | 43150 | 47900 | 51750 | 55600 | 59400 | 63250
$59,900 Wedian Income 41950 | 47900 | 53900 | 59300 | 54700 | 68500 | 74300 | 79050
Moderate Income | 50350 | 57500 | 64700 | 71900 | 77650 | 83400 | 83150 | 94500

Mono County Extremely Low 17050 | 19500 | 21950 | 24600 | 28780 | 32960 | 37140 | 41320
4-Pesson Very Low Income | 28450 | 32500 | 36550 | 40600 | 43850 | 47100 | 50350 | 53600

Area Median income:  |Low Income 44750 | 51150 | 57550 | 63900 | 69050 | 74150 | 79250 | 84350
$81,200 Median Income 56850 | 64950 | 73100 | 81200 | 87700 | 94200 | 100700 | 107200
Moderate Income | 68200 | 77950 | 87700 | 97450 | 105250 | 113050 | 120850 | 128650

Monterey County Extremely Low 17100 | 19550 | 22000 | 24500 | 28780 | 32960 | 37140 | 41320
4-Person Very Low Income | 28500 | 32600 | 36650 | 40700 | 44000 | 47250 | 50500 | 53750

Area Medizn Income:  |Low Income 45600 | 52100 | 58600 | 65100 | 70350 | 75550 | 80750 | 85950
$68,700 lesedian Income 48100 | 54950 | 61850 | &87¢0 | 742¢0 | 79700 | 85200 | 90700
|Moderate income | 577200 | 65950 | 74200 | 82450 | 89050 | 95650 | 102250 | 108850

Napa County [Extremely Low 19600 | 22400 | 25200 | 27950 | 30200 | 32960 | 37140 | 41320
4.Person IVerv LowIncome | 32600 | 37250 | 41900 | 46550 | SO3CO | 54000 | 57750 | 61450

Area Median Income:  |Low Income 52150 | 59600 | 67050 | 74500 | 80500 | 86450 | 92400 | 98350
$91,000 |etedian Income 63700 | 72800 | 81900 | 91000 | 98300 | 105550 | 112850 | 120100
J\oderate Income | 76450 | 87350 | 98300 [ 109200 | 117950 | 126650 | 135400 | 144150

Nevada County [Ecremely Low 16100 | 18400 | 20700 | 24600 | 28780 | 32960 | 37140 | 41320
4.Person |very towincome | 26850 | 30700 | 34550 | 38350 | 41450 | 44500 | 47600 | 50650

Area Median Income:  |Low Income 42950 | 49050 | 55200 | 61300 | 66250 | 71150 § 76050 | 80950
$73,500 |median tincome 51450 ] 58800 | 66150 | 73500 | 79400 | 85250 § 91150 | 97000
|sioderste iIncome | 51750 | 70550 | 79400 | 83200 | 95250 | 102300 109350 | 116400

Orange County |Extremely Low 21550 | 25050 | 28200 | 31300 | 33850 | 36350 | 38850 | 41350
4-Person |very Lowincome | 36550 | 41750 | 46950 | 52150 | 56350 | 60500 | 64700 | 68850
Area Medizn Income:  |Low Income 58450 | 66800 | 75150 | 83450 | 90150 | 96850 } 103500 | 110200 |
$88,000 |#edian Income 61660 | 70400 | 79200 | 88000 | 95050 | 102100 | 109100 | 116150
IMcderate Income | 73900 | 284500 | 95050 | 105600 | 114050 | 122500 ] 130950 | 139400

Placer County [Extremely Low 15000 | 18300 | 20600 | 24600 | 28780 | 32860 | 37140 | 41320
4-Person |very Llowincome | 26650 | 30450 | 34250 | 38050 | 41100 | 44150 | 47200 | 50250

Area Median Income:  JLow Income 42650 | 48750 | 54850 | 60900 | 65800 | 70650 { 75550 | 80400
$76,100 {Median Income 53250 | 60900 | 68500 | 76100 | 52200 | 85306 § 94350 | 100450
{moderate Income | 63560 | 73050 | 82150 | 91300 | 98500 [ 1059001 113200 | 120500

Plumas County Extremely Low 13200 | 16240 | 20420 | 24600 | 28780 | 32960 { 37140 | 41320
4-Person Very LowIncome | 21950 | 25050 | 28200 | 31300 | 33850 | 36350 | 38850 | 41350

Area Medien Income:  JLow income 35100 | 40100 | 45100 | 50100 | 54150 | 58150 | 62150 | 66150
$62,600 {Wedion Income 43800 | 50100 | 56350 | 62600 | 67500 | 72600 | 77600 | 82650
|Moderate Income | 52550 | 0100 | 67600 | 75100 | 81ico | 87100 | 93100 | 99150
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Riverside County Extremely Low 14100 | 16240 | 20420 | 24600 | 28780 | 32950 | 37140 | 41320
4-Person Very Lowincome | 23450 | 26800 | 30150 | 33500 | 36200 | 38200 | 41550 | 44250

Area Median Income:  |Low Income 37550 | 42900 | 48250 | 53600 { 57900 | 62200 | 66500 | 70800
$65,000 Median Income 45500 | 52000 | 58500 | 65000 | 70200 | 75400 | 80600 | 85800
Moderate Iincome | 54600 | 62400 ]| 70200 | 78000 | 84250 | 90500 | 96700 | 102950

Sacramento County Extremely Low 16000 | 18300 | 20600 | 24600 | 28780 | 32960 | 37140 | 41320
4-Person Very Lowincome | 26650 | 30450 | 34250 | 38050 | 41100 | 44150 | 47200 | 50250

Area Median Income:  |Low Income 42650 | 48750 | 54850 | 60800 | 65800 | 70650 | 75550 | 80400
$76,100 Median Income 53250 | 60900 | 68500 | ¥6100 | 82200 | 88300 | 94350 | 100450
Mcderate Income | 63900 | 73050 | 82150 | 91300 | 98600 | 105900 | 113200 | 120500

San Benito County Extremely Low 17600 | 20100 | 22600 | 25100 | 28780 | 32960 | 37140 | 41320
4-Person Very Lowincome | 29300 | 33450 | 37650 | 41800 | 45150 | 48500 | 51850 | 55200

Area Median Intcome:  |Low Income 46850 | 53550 | 60250 | 66900 | 72300 | 77650 | 83000 | 88350
$81,100 Median Income 56750 | 64900 | 73000 | 81100 | 87600 | 94100 § 100550 | 107050
Moderate Income | 68100 | 77850 | 87550 | 97300 | 105100 | 112850 | 120650 | 128450

$an Bemardino County |Extremely Low 14100 | 16240 | 20420 | 24600 | 28780 | 32960 | 37140 | 41320
4-Person Very Lowincome | 23450 | 26800 | 30150 | 33500 | 36200 | 38500 | 41550 | 44250

Area Median Income:  |Low Income 37550 | 42900 | 48250 | 53600 | 57900 | 62200 | 66500 | 70800
465,000 IMedian thcome 45500 | 52000 | 58500 | 65000 | 70200 | 75400 | 80600 | B580D
|Moderate Income | 54600 | 62400 | 70200 | 78000 | 84250 | 90500 | 96700 | 102950

San Diego County Extremely Low 19100 | 21800 | 24550 | 27250 | 29450 | 32960 | 37140 | 41320
4-Person Very LowIncome | 31850 | 365400 | 40950 | 45450 | 49100 [ 52750 | 56400 | 60000

Area Median Income: |Low Income 50950 | 58200 | 65500 | 72750 | 78600 | 84400 | 90250 | 96050
$79,300 Median Income 55500 | 63450 | 71350 | 79300 | 85650 | 92000 | 98350 | 104700
Moderate Income | 66600 | 76100 | 85650 | 95150 | 102750 | 110350 | 118000 | 125600

San Francisco County JExtremely Low 27650 | 31600 | 35550 | 39500 | 42700 | 45850 | 49000 | 52150
4-Person Very Low Income | 46100 | 52650 | 59250 | 65800 | 71100 | 76350 | 81600 | 86800

Area Median Income:  JLow Income 73750 | 84300 | 24850 | 105350 ) 113800 | 122250 | 130650 | 1391CD
$115,300 IMedian income 80700 | 92250 | 103750 | 115300 | 124500 | 133750 | 142950 | 152200
IModerate Income | 96850 | 110700 ] 124500 | 138350 | 149400 | 160500 | 171550 | 182600

San Joaquin County Extremely Low 13950 | 16240 | 20420 | 24600 | 28780 | 32960 | 37140 | 40350
4-Person Very LowIncome | 23250 | 26550 | 29850 | 33150 | 35850 | 38500 | 41150 | 4350D

Area Median Income:  |Low incoms 37150 | 42450 | 47750 | 53050 | 57300 | 61550 | 65800 | 70050
$66,300 Median Income 45400 | 53050 | 58650 | 66300 | 71600 [ 76900 | 82200 | 87500
Moderate Income | 55700 | 63650 | 71600 | 79550 | 85900 | 92300 | 98650 | 105000

San Luis Obispo County|Extremely Low 17150 | 15600 | 22050 | 24600 | 28780 | 32960 | 37140 | 41320
4-Person Very Low Income 28600 | 32700 | 36800 | 40850¢ | 44150 | 47400 | 50700 | 53950

Area Median Income:  |Low Income 45750 | 52300 | 58850 | 65350 | 70600 | 75850 | 81050 | 86300
$83,200 {Median Income 58250 | 66550 | 74500 | 83200 | 89850 | 96500 | 103150 | 109800
|Moderate thcome | 69900 | 79960 | 89850 | 99850 | 107850 | 115850 | 123800 | 131800
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San Mateo County Extremely Low 27650 | 31600 | 35550 | 30500 | 42700 | 45850 | 45000 | 52150
4-Person Very Low Incomme | 46100 | 52650 | 59250 | 65800 | 71100 | 76350 | B1600 | 86500
Area Median Income:  |Low Income 73750 | 84300 | 94850 | 105350 | 113800 | 122250 | 130650 | 139100
$115,300 Median Income 807C0 | 92250 | 103750 | 115300 | 1245001 133750 | 142950 | 152200
Moderate Income | 96850 | 110700 | 124500 | 138350 | 149400 | 160500 | 171550 | 182600
Santa Barbara County |Bxtremely Low 18900 | 21600 | 24300 | 270060 | 29200 | 32960 | 37140 | 41320
4-Person Very Low Income | 31500 | 36000 | 40500 | 45000 | 48600 | 52200 | 55800 | 59400
Area Median Income:  |Low Income 50450 | 57650 | 64850 | 72050 | 77850 | 83600 | £9350 | 95150
$717,100 Median Income 53950 | 61700 | 69400 | 77100 | 83250 | 89450 | 95600 | 101750
Moderate Income | 64750 | 74000 | 83250 | 92500 | 98500 | 107300 | 114700 | 122100
Santa Clara County Extremely Low 25100 | 28650 | 32250 | 35800 | 38700 | 41550 | 44400 | 47300
4.Person Very Low Income | 41800 | 47800 | 53750 | 59700 | 64500 | 69300 | 74050 | 78850
Area Median Income: |Low Income 59400 | 67900 { 76400 | 84900 { 91650 | 98450 | 105250 | 112050
$113,300 Median income 79300 | 90650 | 101350 | 143300 | 122350 | 131450 | 140500 | 149550
Mpderate Income | 95150 | 108750 | 122350 | 135950 | 146850 | 157700 | 168500 | 179450
Santa Cnz County Extremely Low 21200 | 24200 | 27250 | 30250 | 32700 | 35100 ] 37550 | 41320
4-Percon Very lowIncome | 35300 | 40350 | 45400 | 50400 | 54450 | 58500 | 62500 | 66550
Area Median Income:;  |Low Income 56500 | 64550 | 72600 | 80650 | 87150 | 93600 | 1G0050 | 105500
$87,000 Median Income 60900 | 69600 | 78300 | 87000 | 53950 | 100800 | 107500 | 114850
Moderate Income | 73100 | 83500 | 93950 | 104400 | 112750 | 121100 | 129450 [ 137800
Shasta County Extremely Low 13000 | 16240 | 20420 | 24600 | 28780 | 32960 | 37140 | 40800
4-Person Very Lowincome | 21650 | 24750 | 27850 | 20900 | 33400 | 35850 | 38350 | 40800
Area Median Income:  [Low Income 34650 | 39500 | 44550 | 49450 | 53450 | 57400 | 61350 | 65300
$61,800 Medion income 43250 | 49450 | 55600 | 61800 | 66750 | 71700 | 76650 | 81600
Moderate Income | 51900 | 59300 | 66750 | 74150 | 80100 | 86000 | 91950 | 97500
Sterra County Extremely Low 14800 | 16900 | 20420 | 24600 | 28780 | 32960 | 37140 | 41320
4-Person Very Low Income | 24650 | 28150 | 31650 | 35150 | 38000 | 40800 | 43600 | 46400

Area Median Income: |Low Income 39400 | 45000 | 50650 | 56250 | 60750 | 65250 | 69750 | 74250 |
$71,800 |s2edian Income 50250 | 57450 | 64600 | 71800 | 77550 | 83300 | 88050 | 94800
|Mcdeme Income | 60300 | 68900 | 77550 | 86150 | 93050 | 98650 | 106850 | 113700
Siskiyou County Extremely Low 12600 | 16240 | 20420 | 24600 | 28780 | 32960 | 37140 | 39550
4-Person Very Lowlncome | 21000 | 24000 | 27000 | 29950 | 32350 | 34750 | 37150 | 39550
Area Median Incomie:  JLow Incom=2 33550 | 38350 | 43150 | 47900 | 51750 | 55600 | 59400 | 63250
$59,900 |Median Income 41550 | 47900 | 53900 | 58900 | 64700 | 69500 | 74300 | 75050
|vcderate Income | 50350 | 57500 | 64700 | 713006 | 77650 | 83400 | 89150 [ 94500
Solano County |Extremely Low 17400 | 15850 | 22350 | 24800 | 28780 [ 32960 | 37140 | 41320
4-Person |very Lowncome | 28950 | 33050 | 37200 | 41300 [ 44650 | 47950 | 51250 [ 54550
Area Median Income: |Low Incoms 45500 | 52000 | 58500 | 65000 | 70200 | 75400 | 86600 | 85800
$82,600 |Median tncome 57800 | 66100 | 74350 | 82600 | 89200 | 95800 | 102400 | 105050
|Moderate Income | 69350 | 75300 | 89200 | 99100 | 107050 | 114950 | 122900 | 130800
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Sonoma County Extremely Low 1BS50 | 21200 | 23850 | 26450 | 28780 | 32960 | 37140 | 41320
4-Person Very LowIncome | 30850 | 35250 | 39650 | 44050 | 47600 | 51100 | 54650 | 58150

Area Median income:  [Low Income 49350 | 56400 | 63450 | 70500 | 76150 | 81800 | §7450 | 93100
$83,900 Median Income 58750 | 67100 | 75500 | 83900 { 90600 | 97300 | 104050 [ 110750
Moderate Income | 70500 | 80550 | 20650 | 100700 | 108750 | 116800 | 124850 | 132900

Stanislaus County Extremely Low 13050 | 16240 | 20420 | 24600 | 28780 | 32960 | 37140 | 39550
4-Person Very Lowincome | 21700 | 24800 | 27900 | 31000 | 33500 | 36000 | 38450 | 40950

Area Median Income:  |Low Income 34750 | 39700 | 44650 | 49600 | 53600 | 57550 | 61550 | 65500
$62,000 Median Income 43400 | 45600 | 55800¢ | 62000 | 66950 | 71900 | 76900 | 81850
Moderate Income | 52100 | 595C0 | 65950 | 74400 | 80350 | 86300 { 92250 | 98200

Sutter County Extremely Low 12600 | 16240 | 20420 | 24600 | 28780 | 32960 | 37140 | 39550
4-Person Very LowIncome | 21000 ) 24000 | 27000 | 29950 | 32350 | 34750 | 37150 | 39550

Area Median Income:  JLow Income 33550 | 38350 | 43150 | 47900 | 51750 | 55600 | 59400 | 63250
$59,900 Median Income 41950 | 47900 | 53900 | 59900 | 64700 | 69500 | 74300 { 79050
Moderate Income | 50350 | 57500 | 64700 | 71900 | 77650 | 83400 | 89150 | 94800

Tehama County |Extremely tow 12600 | 16240 | 20420 ] 29600 | 28780 | 32960 | 37140 | 39550
4-Person Very Lowincome | 21000 j 24000 | 27000 | 29550 | 32350 | 34750 | 37150 | 39550

Area Medizn Income:  JLow Income 33550 | 38350 (| 43150 | 47500 | 51750 | 55600 | 59400 | 63250

- $59,900 Median Income 41950 | 47900 | 53900 | 599300 | 64700 | 69500 | 74300 | 79050
Moderste Income | 50350 | 57500 | 64700 | 7190D | 77650 | 83400 | 89150 | 94900

Trinity County Extremely Low 12600 | 16240 | 20420 | 24600 | 28780 | 32950 | 37140 | 39550
4-Person Very lLowIncome | 231000 | 24000 | 27000 | 29950 | 32350 | 34750 | 37150 | 39550

Area Medizn Intome:  |Low Income 33550 | 38350 | 43150 | 47900 | 51750 | 55600 | 59400 | 63250
$59,900 Median Income 41950 | 47900 | 53500 | 59800 | 64700 | 69500 | 74300 | 79050
Moderate Income | 50350 | 57500 | 64700 | 71900 | 77650 | 83400 | 89150 | 94500

Tulare County Extremely Low 12600 | 16240 | 20420 | 24600 | 28780 | 32960 | 37140 | 39550
4-Person VeryLowIncome | 21000 | 24000 | 27000 | 29950 | 32350 | 34750 | 37150 | 39550

Area Median Income:  |Low Income 33550 | 38350 | 43150 | 47500 | 51750 | 55600 { 59400 | 63250
$59,900 Median Income 41950 | 47900 | 53800 | 59900 | 64700 | 659500 | 74300 [ 79050
Moderate Income | 50350 | 57500 | 64700 | 71900 | 77650 | 83400 | 89150 | 94800

Tuolumne County Extremely Low 13950 | 16240 | 20420 | 24600 | 28780 | 32960 | 37140 | 408390
4-Person Very Lowlincome | 23250 | 26600 | 29900 | 33200 | 35900 | 38550 | 41200 | 43850

Area Median Income:  [Low Income 37200 | 42500 | 47800 | 53100 | 57350 | 61600 | 65850 | 70100
$66,700 Median Income 46700 | 53350 | 60050 | 66700 | 72050 | 77350 | 82700 | 88050
Moderate Income | 56050 | 63050 | 72050 | £0050 | 56450 | 92850 | 99250 | 105650

Ventura County Extremely Low 21000 | 24000 | 27000 | 25950 | 32350 | 34750 | 37150 | 41320
4-Person Very Low Income 35000 | 40000 | 45000 | 49950 | 53950 | 57950 | 61950 | 65950

Area MetBan income:  |Low Income 55950 | 63550 | 71950 | 75900 { 86300 | 92700 | 99100 | 105500
$69,300 Medlian Income 62500 | 71450 | 80350 | £8300 | 96450 | 103600 110750 | 117900
Moderate Income | 75000 | 85700 | 56450 | 107150 | 115700 | 124300 | 132850 | 141450
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Yolo County Extremely Low 16150 | 18450 | 20750 | 24500 | 28780 | 32860 | 37140 | 41320
4-Person Very Low Income | 26950 | 30800 | 34650 | 38450 | 41550 | 44650 | 47700 | S0800
Area Median Income: |Low Income 43050 | 49200 | 55350 | 61500 | 66450 | 71350 | 76300 { BI200
$76,900 Median Income 53850 | 61500 | 65200 | 76800 | 83050 | 89200 | 95350 | 101500
Moderate Income | 64600 | 73850 | 83050 | 92300 | 99700 | 107050 | 114450 | 121850
Yuba County Extremely Low 12600 | 16240 | 20420 | 24500 | 28780 | 32960 | 37140 | 39550
4-Person VeryLow Income | 21000 | 24000 | 27000 | 29950 | 32350 | 34750 | 37150 | 39550
Area Median Income: |Low Income 33550 | 38350 | 43150 | 47900 | 51750 | 55600 | 59400 | 63250
$59,900 JMedian Income 41950 | 47900 | 53900 | 59900 | 64700 | 65500 | 74300 | 79050
IMcderate Income | 50350 | 57500 | 64700 | 71200 | 77650 | 83400 | 89150 | 94500
Instnuctiens:
Eligibility Determination: .
Use household size income category figures in this chart Determine eligibiity based on achral number of persens in
household and tetal of gross income for 3l persons.
Determination of Income Limit for Households Larger than Eight Persons:
Per person (PP) adjustment 2bove 8: {1) multiply 4-person income limit by eight percent (B%). (2} multiply result by number of
persens in excess of eight, (3) add the amount to the B-person income limit, and (4) round 1o the nearest $50.
Yuba County
lExAamMPLE | 4persons! 8% PP adi+ 8 persons] =8 persens 8 person + | 8% Adi % 2[=10
lextremety Low 24,600 woes| 30550 41500 305500 3036 43.500
Jvery Low Income 209500  2z06] 3osc0] 41950 3p550) 4702 44,350
|Lcmer Income 47,600 3832] 83,250] 67.100 63.250! 7684| 70,800
IModerale Income 71,600, 5752] 94,800 100,850 4,000 11504 106.400

Calculation of Housing Cost and Rent:
Refer to Heath & Safety Code Sections 50052.5 and 50053. Use benchmark household size and multiply

against applicable percentages defined in HE&3C using Area hedizn Income identified in this chart.

Determination of Household Size:
For projects with no federal assistance, household size is set at number of bedrooms in unit plus one.
For projects with federal assistance, household size may be set by multiplying 1.5 against the number of bedrooms in unit

HUD [ncome Limits release: 4/17/2017
HUD FY 2017 California median incomes:
State medion meome: $73,300

Metropolitan county median income: $73,600
Non-metropolitan county median income: $58,900

Hote: Authority cited: Section 50083, Health and Safety Code. Reference: Secticns 50070.5, 50063, 50105 and 50106, Health and Safely

Code
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Exhibit D:
Homes for Sale and Rent Listings

SFRs for Sale in Santa Ana

Address Bedrooms | Purchase Price | Median Price.
1025 W. Myrtle Street 2 5425,000
2217 W_Elder Avenue 2 5480,000
2145 W. Civic Center Drive 2 5689,900
1511 N, Fairmont Street 2 5458,600
2023 Barciay Court 2 $589,900
14111 Clarissa Lane 2 $699,000
2116 Birch Street 2 $469,000
2011 Kilson Drive 2 5465,000
327 Normandy Place 2 $499,950
525 E. Adams Street 2 $489,900
1619 Haven Lane p 5450,000
1101 5. Van Ness Avenue 2 5469,000
37275.5ea Cif 2 5$605,000 5480,000
1703 Loretta Lane \ 3 | S5549,000
2028 5. Olive Streat 3 5485,900
1805 W. Hall Avenue 3. 5530,000
2426 Larchmont Avenue 3 5737,500
1032 Hickory Street 3 §515,0C0
701 Catalina Avenue 3 5659,0C0
1346 Roseweod Avenus 3. 5545,000
1001 Fairlawn Street 3. $550,000
2513 W, Adtin Way EN 5£524,900
1315 E, Greenvievs Drive 3 $655,000
1662 Kenneth Drive 3 5849000
2014 N. Bush Sgest ‘3 $699,900
2222 N. Ross Street 3 5729,900
2725 Hucklebarry Rozd 3. $610,000
1322 5_ Doreen Way 3 5533,000
3618 W. Kent Avenua 3 $619,000
309 E. 17th Street 3 §599,000 [
1733 Raymar Street 3 5749,500
2141 N. Forest Avenue 3 $560,000 $593,000 -
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Apartment/Condo/SFRs for Rent in Santa Ana

Address City Bedrooms| Rent: Median Price
623 N. Bristol Street Santa Ana 1 §1.675
122 W_Brook Street, #D Senta Ana 4 $1,350
1402 N. Baker Street Santa Ana 1 51,550
750 Park Center Drive Santa Ana 1. $1,650
S30E. 14th Streat, # 8 Santa Ana ‘1; $1,295
1042 Cabrillp Park Drive Santa Ana 1 $1,499
421 E. 16th Street, # 410 Santa Ana 1 $1325
1610 N. Broadvmy Santa Ana 1 51,325
819 W. Washington Avenue .Santa Ana 1 51,275
831 N. Minter Street Santa Ana 1 $1500
1507 N. Durant Streat Santa Ana 1 $1500
121B W. Brook Streat Santa Ana 1% $1,350
2829 5. Fairview Street Santa Ana 1.7 $1,500
1078 Cabritio Park Drive, #AB Santa Ana 1. 51,550 51;5’00‘
318 5. Broadway Santa Ana 2 51,775 '
1345 Cabrillow Park Drive, #R11 Santa Ang -2 §1,500
701 W_ 1st Street, # D 102 Santa Ana 2 51,600
2708 W. Keiler Avenus, §2 Santa'Ana 2 51,855
1802 N, Spurgeon Street Santa Ang 2 $2,400
2040 E. Wellington Avenug Santa Ana 2 52,485
412 Bzker Street Santa Ana 2 51,650
1815 N. Westwood Avenue, 8 A Santa Ana 2 52,385
1008 E. Washingten Avenue, # A Santa Ana 2 51,600
3405 5. Main Street, Unit L ‘Santa Ana 2 52,500
3103 5. Bristol Streetr, Apt. 274 Santa Ana 2 51,875
2521 W. Sunflower Avenue Santa Ana -2 51,850
219 5. Ross Strest Santa Ana 2 $1,750
313 E. Pine Swreet, #15 Santa Ana 2 51,850
1507 Durent Streat Santa Ana 2 $1,600
701 W_ 1st Street Santz Ana 2 $1,600
3645 S Bear Street Santa Ana 2 $3,225 51,875
406 E. Grant Street Santa Ana 3. 52,811
2510 W. Lingan Lane Santa Ana 3. $2,400
111 E. Stanfard Street, A Santa Ana 3 52,300
1318 5. Poplar Street Santa Ana 3 $3,395
12671 Singing Wood Drive Santa Ana = $3,300
406 E. Grant Streat Santa Ana 3 $2,150
805 W. Stavens Avenua Santadna |, 3 $2550 |. . .S$2:400.
2414 S 5haiton Strest Santa Ana 4 53,000
1260 N. Harbar Blivd., Santa Ana 4 53,150
519 E. 5th Streat Santa Ana 4 52,750
1256 N. Harber Blvd. Santa Ana 4 63,200
1413 Keegan Way Santa Ana 4 $3,150 $3,150
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Exhibit E:
Commercial For Sale and Rent Listings

Commercial Land for Sale tnSanta Ane end
Surrounding Cities
Address .Purchase Price
Qrange $275,000
Qrange §650,600
Santa Ana $1,000,000
Orenge $1,600,000
Santa Ana 53,200,000
Santa Ana 54,000,000
Angheim $4,899,000
Angheim $9,500,000
Jrange Not distlosed
Angheim Not disclosed
Tustin Not disclosed
Tustin Not disciosed
Tustin Not disclosed
Tustin Not disclosed
Tustin Not disclosed
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, Commercial Land for Lease in'Santa Anaand '
Surrountling Cities i
. City Rental Rate {P5F).
Santa Ana $0.18
Tustin $0.23
Tustin -50.23
Tustin £0.23
Tustin 5023
Tustin $0.23
Anaheim 5024
Santa Ana $0.25-50.35
Qrange 50.28
Angzhgim i $0.62
Sznta Ana Not disclosed
Santa Ana Not disclosed
Angheim Not disclosed
Anahegim Not disctosed
Anaheim Not disclosed
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Exhibit F:
Business Informational Brochure

[ - [ —_—

Relocation Assistance
'. Informational Staternenti
| For Business, Farm & Nonprofit.

{CA State)

Displacing Agency:

City of Santa Ana

Project Name:

Warner Avenue Improvement Project - Phase 1 between Main
Street to Oak Strest

Displacing Agency Representative:

Overland, Padfic & Cutler, LLC
1 Jenner, Suite 200

Irvine, CA 92618

Phone; (949) 951-5263

" Spanish spenking aqents are available. §i necesita esta informadon en espaiol, por favor [lan a 50 sGents: 5

© 1850-2012 Overland, Pacific & Cutler, 11C  Dae-12) Page 1ol 10
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@ Informational Statement for Business, Farm:& Non-Profit
(CA State)

Introduction

The property on which you now conduct your business Is in an area to be improved by, or financed
through, the Displacing Agency. If and when the project proceeds, and it is necessary for you to move
from the propaity, you may be elipible for cettain benefits. You will be notified in a timely manner as to
the date by which you must move. Please read this information, as it will be helpful to you in determining
your eligibility'and the amount of the relocation benefits you may receive under the law. You will need
to provide adequate and timely information to, determine your relocation benefits. The information is
voluntary, but if you dont provide it, you may not recelve the benefits or it may take longer to pay you.
We suggest you save this informationa! statement for reference.

The Displacing Agency has ret@ined the professional firm of Overland, Pacific & Cutler, LLC (OPC)
to provide relocation assistance 1o you, The firm is available to explain the program and benefits. Their
address and telephone number is listed on the cover.

PLEASE DO ROT MOVE PREMATURELY. THIS IS NOT A NOTICE TO VACATE THE PROPERTY.
However, if you desire to move sooner than required, you must contact your agent at Overand, Pacific
& Cutler, LLC, so you vill ot jeopardize any benefits. This is a general informational brochure obly, and
is not intended to give a detailed desaiiption of either the law or regulations pertaining to the Displacing
Agency's relocation assistance program.

Please continue to pay your rent to your current landlord, otherwise you may be evicted and
jeopardize the relocation benefits to which you may be entitled to receive. Once the
Displacing Agency acquires the praperty, you will also be required to pay rent to the
Dispfacing Agency.

Summary of Available Relocation Assistance:

A. Advisory assistance to explzin the relocation process, the related eligibility requirements, the
procedures for abtzining reimbursement for moving expenses and refemals to suitable replacement
locations.

B. Payment for your moving expenses. You may recaive one of the following opiions:

Option 1: A Payment for Actual Reasonable Moving and Related Expenses; or
Option 2: A Fixed Payment In Lieu of a Payment for Actual Moving and Related Expenses

C. Other help to reestablish your business and minimize the impact of the move including help in
preparing daim forms to request relocation payments.

¥f you disagree with the Displacing Agency’s decision as to your right to a relocstion payment, ot the
amount of the payment, you may appeal that decision.

© 1983-2012 Overfand, Pacific 8 Cuter, LLC  Cec-13) Page 24 10

75B-63




GENERAL RELOCATION QUESTIONS

1. How will I know I am eligible for relocation assistance?

Qrdinarily, eligibility begins on the date the owner of the property receives the Displacing Agency's initial
written offer to purchase the property. Therefore, you should not move before that date or receiving a
notice of eligibility. If you do, you may not be eligible for relocation assistance.

2. How will the Displacing Agency know hiow much help I need?

You will ba contacted at an early date and personally interviewed by an agent of the Displacing Agency.
The intetviewer will want to get information about your current opetatien, as well as identify mavable
personal property and non-movable improvements, determine your needs and preferences for a
replacement location, estimate the time required to vacate the premises and your need for advance
payments, During the interview, you may want to discuss other issues relative to your move, Ttis to
your advartage to provide as much information as possible so that the Displacing Agency, through its
relocation agent, can assist you in moving with a minimum of hardship, The information you give will be
kept in confidence.

3. How Scon Will I Have to Move?

Every reasonable effoit will be made to provide you with sufficient time to find a suitable replacement
location and reestablish your business. If possible, a mutualfy agreeable date for the move will be worked
out. Unless there is an uigent nead for the property (e.g., your eccupancy would present a health or
safety emergency), you will not be reguired to move without at least 90 days advance written notice, It
is important, howsver, that you keep in dose contact with the Displacing Agency so that you are aware
of the time schedule for cantying out the project and the approximate date by which you will have to
move.

4. I 0wn the Property. Will I Be Paid for It Before I Have to Move?

If you reach a voluntary agreement to sell your property to the Displacing Agency, you will not be required
to move before you receive the agreed purchase price. ¥f the property is acquired through an eminent
domain proceedirg, you annot be required to move before the estimated fair market value of the
propetty has been deposited with the court. (You should be able to withdraw this amount immadiately,
less any amounts necessary to pay off any mortgage or other liens on the proparty and bo resche any
special ownership problems. Withdrawal of your share of the money will not affect your right to seek
additonal compensation for your property).

5. Will I Have to Pay Rent to the Displacing Agency Before I Move?
You may be required to pay a fair rent to the Displacing Agency for the period behween the acquisition

of your property and the date that you move. Your rent and the terms of your tenancy will be generslly
the same as in the piior amangement.
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6. How Will I Find a Replacement Location?

Your relocation agent will provide you with curent and continuing information on avallable replacement
locations thet meet your needs. You will also be provided with the names of local real estate agents and
brokers who can assist you in finding the type of replacement location you require. Howaver, you are
urged to take an active role in identifying, and relocating to, a location of your choice., No one knows
your needs better than you do. You will want a facility that provides sufficient space for your planned
activities. You will also want to ensure that there are no zoning or o’ther requirements which will undufy
restrict your planned operations. Your relocation agent will explain which kind of moving costs are eligible
for reimbursement and which are not eligible, That will enable you to carry out your move in the most
advantzgeous manner.

7. What Other Assistance Will Be Available to Help Me?

In addition to help in finding a suitable replacement location, your relocation agent will help you secure
the services of outside spedialists, as necessary, to plan the move, as well as provide assistance during
the actual move and in the reinstallation of machinery andfor other personal propeity. The range of
services depends on the needs of the business being displaced. You should ask the Displacing Agency’s
relocation aoent to tell you about the specific seivices that will be available to you,

8. IHave a Replacement Location and Want to Move. What Should I Do?

Before you make any amengements to move, notify the Displacing Agency's relocation agent, in writing,
of your intention to move. This should be done at least 30 days before the date you begin your move.

The Displacing Agency will discuss the move with you and advise you of the relocation payment(s) for
which you may be eligible, the requirements to be met, and how to abtain 2 payment.

9. IPlan to Discontinue My Business Rather than Move, What Should I Do?

If you have decided to discontinue your business rather than reestablish &, you may still be eligible to
recelve 3 payment. Contact the Displacing Agency’s relocation agent and discuss your decision to
discontinue your business, You will be informed of the payment, if any, for which you may b eligible,
the requirements to be met, and how to gbtzin your payment.

16. What Kinds of Payments for Moving Expenses Will I Receive?

Every business is eligible for a relacation payment to cover the reasonable cost of moving. Assuming you
mest certain eligibility aitena, you may choose ong of the following options:

Option 1: A Payment for Actual Reasonable Moving and Related Expenses; or
Option 2: A Fixed Payment In Lizu of Moving and Related Expenses

Thase payment options are described below:
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Option1:  Payment for Actual Reasonable Moving and Related Expenses
If you choose a Payment for Actusl Reasonable Moving And Related Expenses, you may claim the cost ¢f:

1, Transpostation of personal property from your present location to the replacement location. (Ganerally,
hansporiation costs are limited to a distence of 50 miles. If you plan to move beyend 50 miles, discuss
your plannaed move with the Displacing Agency.)

2. Packing, crating, unaating, and unpacking personal property,

3. Disconnecting, dismantling, remeving, reassembling, and reinstalling relocated mathinary, equipment, and
other personal property, and certsin substitite personal propetty.  This incudes connection to utilitiss
available within the building. It also indudes modifications to the personal propaity, including those
mandated by Federal, State or local law, code o ordinance, necessary to adapt & to the replacement
structure, the rep[acement.;te or the utilities at the replacemsnt site, and modifications necessary to sdapt
tha utilities at the replacement site to the parsonal proparty.

49, Storage of the personal property determined to be necessaty by the Displacing Agenty, not to exceed 12
months, unless the Displacing Agency detarmines that a fonger pedod is wamanted,

5. Insurance for the replacemsnt value of the personal property in connaction with the move and necessary
storage.

€. The replacement valus of property Tost, stolen or damaged in the process of moving (not through fault or
negligence of the displaced person, his or her agent or employez), where insurance covering such loss,
theft or damage is nct ressonably available.

7. Any license, parmit, fees or certification required of your business at the replacement bocation. However,
the payment may be based on the remaining useful life of the existing license, parmit, fees or certification.

8. Reasonable and preautharized professional services, the Displacing Agency determines to be necessary for
(i} planning the move of the personal property, () moving the personal propetty, and (ffl) installing the
relocated parsonal proparty at the replacement location.

Q, Re-lettering signs and replacing stationary on hand at the e of displacement that is made chsolste as a
result of the move,

10,  Actual direct loss of personal property incurred as a result of moving or discontinuing your business, The
paymant vall consist of the lesser of;

()] The Fair market value in place of the fem, as is for cortinuad use at the displacem=nt site, lass the
proceads from its szle. (To be eligiblz for payment, you must make a good faith effort to sall the
paisonal property, unless the Cisplacing Agency determines that such effort is not necessary.
When paymsnit for pmpe:ty loss is daimed for goods held for sale, the Fair market value will be
baced on the cost of the goads Yo the business, not the potential selling price.); or

{ii} The estimated cost of moving the ftem as i5, but with no allowance for storage; or for remnnedting
a phece of equipment if the equipment is in storage or not being used at the acquired site. (If you
glect to discontinue your businzss, the estimated cost will be based on a moving distance of 50
miles.)
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11.  Purchase of substitute personal property. If an item of personal property which is used a5 part of your
business ts pot moved but is promply replaced with a substitute item that performs a comparable function
at the replacement site, you will be entitled to payment for the lesser of:

(6}] The cost of the substitute em, induding installation costs at the replacement sit2, minus any
proceeds from the sale or rade-in of the replaced item; or

(o) The estimatzd cost of moving and relnstalling the replaced item but with no allowance for storage.,
At the Displacing Agency's disaretion, the estimated cost for a low cost or uncomplicated move
may be based on a single bid or estimate,

12, Tha reasonable cost incured in attempting to sell an item that is not relocated,

13. Searching for a replacement focation. Your business Is entiled to reimbursement for actual expenses, not
to excesd $1,000 a5 the Cisplading Agency determines to be reasonable, which are incuned in searching
for a replatement location including:

» Transportation expenses

= Time spent searching for a replacement focation, based on a reasonable selary or eamings
Reasonable fees paid to real estabe agents or brokers to find a replacement location (not fees related
to the purchase of a site)

» Mgals and lodging away from home

The Displacing Agency representative will explain all eligible moving costs, as well as, those which are not eligiblz.
You must be able to account for all costs that you incur, 5o keep all your receipts. The Displadng Agency will
inform you of the documentation needad to suppaort your claim.

You may minimize the amount of doasmentation needed to suppart your dlaim, if you elect to "self-move” your
property, Payment for a self-move is based on the amount of an acceptablé low bid or estimate obtained by the
Displacing Agency. If you self-move, you may move your personal property using your ¢wn employess and
equipment or @ commercial mover. I you and the Displacing Agency cannot agree on an aceeptable amount to
cover the cost of the self-move, you will have to submit full documentation in support of your claim.

You may dect to pay your moving cos's yourself and be reéimbursed by the Displacing Agzncy of; ¥ you prefer, you
may have the Displscing Agency pay the mover directly, In either case, let the Displacing Agency know before you
move. lE-e!ect your mover with care. The Displacing Agency representative can help you sslect a relisblz and
reputable mover.

When a payment for "actus! direct loss of personal proparty” or "substitute pessonal property” is made for an item,
the estimated cost of moving the item may be based on Yie lowest acceptable bid or estimate obtzined by the
Displadng Agency. If not sold or traded-in, the item must remain at the old lotion and ownership of the ftem
must be transferred to the Displadng Agency before you may receive the payment.

In addition to the reimbursable expenses desaibed above, a smzll business, fam or non-profit organization may
be eligible to receive a payment of up o $10,000 for axpenses actually incurred in relocating and reestzblishing
such oparstion at a replacemant site, Eligible expanses must be reasonable znd necessary, as determined by the
Displading Agency. They may induds but are not imited to the following:

1 Repairs o improvemsnts to the replacement real property as required by feders), state or locl law, codz
or ordinance.

2. Modiiicztions to the replacement proparty to accommodate the business operation or make replzcemant
stiuctures suitable for conducting the Business,
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3, Constiuction and Installation costs for exterior sianzge to advertise the business.
4, Provision of utilities from right-of-way to improvements on the réplacement site,

5 Redeceration or replacement of soiled or worn surfaces at the replacement site, such as paint, paneling or
carpeling.

6. Licenses, fees, and parmits where not paid as part of moving expenses.

7. Feasibility surveys, soil testing and marketing studies,

8. Advertising of replacement location,

9, Professional services in connection with the purchase or lease of a replacement site,

10, Estimated inareased costs of oparation during the first 2 years at the replacement site, for such items as
Lease or rental charges

Personal or real property xes

Insurance premiums

Utility Charges (excluding impact fees)
11, Impact fe2s or one-time assessments for anticipated heavy wtility usage.

12, Other items that the Displacing Agancy considers essential to the reestablishment of the business.

The following is a non-exdusive listing of resstablishmant expenditures not censidered to be reasenable, necessary
or othenvise eligible:

» Purchase of capitzl assets, such as, office fumiture, filing cabinets, machinary or trade fidures,

= Purchase of mznufactuing materials, production supplies, product inventory, or other items used in the
normal course of the business operation,

= Interior or exterior refurbishment at the replacement site, except as othenwise provided for under the
business reeftablishment payment.

= Interest costs associated with any relocation expensa or the purchase of replacement property.

= Paymentto a part-ime business in the home which do=s not contribute matasially to the household incomes.

Option 2:  Fixed Payment In Lieu of a Payment for Actual Reasonable Moving and Related
Expenses

A displaced business, non-peofit organization or farm may be eligiblz to choose a fixed payment in ieu of the
payments for actual moving and related expenses and actual reasonable resstablishment expenses, The payment
may not be less than $1,600.00 or more than $20,000.00. For a business or farm, the payment is based on the
averaga annual net eamings before Federal, State and local income taxes during the 2 taxable years immediately
prior to the Exable year in which it was displaced. For a non-profit organization, the payment is besed on the
average of 2 years annual gross revenues less zdministrative expanses.

In order to qualify for this payment, the Displacing Agency must determine that:
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A displaced business:
1. Is not opeiated solely for rentsl puposes,

2. Cannot be relocated without a substantial loss of fts existing patronage, based on a consideratien of all
pertinent circumnstances including such factors 25 the type of business conductad, the nature of disntels,
the relative Importance to the displaced business of its present and proposed location, and the availability
of a suitable relocation site.

3. Isnotpart of a commercial enterprise having no more than three (3) other establishments which are not
being zcquired for a project and which 5 engaged in the same or similar business activities. :

4. Had average annual gross receipts of at feast $5,000.00 during the two taxable yzars prier to displacement;
or the business had averags annual net eamings of a least 1,000.00 duiing the two taxsble years prior to
displacement; or the business conbibuted at least 33 1/3 percent of the totz] gross income of the owner(s)
during each of the two taxzble years prior to displacement.

A displaced nonprofit organization:

1 Cannot be relocated without a substantial less of its existing patronage (the term “exsting patronage” as
used in connection with 3 nonprofit organization indudes the membership, persons, community, or
clientele served or affected by the activities of the nonprofit organization); and,

2, Is not a part of an entemprise having more than three (3) othar establishments not being acquired which
is engagzd in the same or similzr ackivity.

A displaced farm operation:
1. Must mest the definition of a farm operalion prior to its azquisition.

The average annusl net eamings of a business or fem operation are ona-half of its net eamings before Fedzral,
Stzte, or local income taxes during the beyo (2) taxable years immediately prior to the taxable yearin which it was
displzced. If notin businsss for a full two years pricr to displacement, the net earninas shall be basad on the actusl
pariod of operation at the acquired sfte projectsd to an annual rate. Averags net eamings may be based on a
different period of time when the Displacing Agency determines it to be more equitable. Net eamings indlude any
compensation paid to the owners of the business, a spouse or depandents. The displaced person shall furnish the
Displacing Agency proof of net eamings through income tax retuns, certified financial statemants, or other
reasonable evidance which the Displacing Agency determines is setisfactory.

For a qualified non-profit organization, gross earnings may include membarship fees, dass fees, cash donations,
tithes and receipts froen sales or other forms of fund collection that enables the non-profit organization to operabe.
Adminishative expenses are those for administrative support such as rent, utilities, salaries, advertising and other
like items as well a5 fund raising expenses. Operating expenses for canying out the purposss of the mnoneprafit
organization ate not indudsd in administrative expenses. The monekary receipts and expense amounts may be
verified with certified finandial statements or finandial documents required by public agencies,

The Displading Agency will inform you as to your eligibility for this payment cotion and the doamantation you must
submit to support your claim. Remember, when you elect to take this payment ontion vou are not entitled to

reimbursement for any cther moving expenses, i.e. Option A _dasaibad above.
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11. I Own an Outdoor Advertising Display. What Relocation Payment Will I Receive?

As the owner of an outdoor advertising display, you are eligible for a Relocation Payment For Actual
Reasonable Moving and Relsted Expenses. You are not eligible ta receive a Payment In Lieu Of a
Payment For Actual Reasonable Moving and Related Expanses.

If you choose not to relocate of replace the sign, the payment for "direct loss of personal property” would
be the lesserof: (1) the depreciated reproduction cost of the sign, as estimated by the Displacing Agency,
less the proceeds from its salg, or (2) the estimated cost of moving the sign without temporary storage.
The Displadng Agency will inform you as to the exact costs that may be reimbursed,

12. How do I File a Claim for a Relocation Payment?

You must file a claim for a relocation payment. The Displacing Agency will provide you with the required
clgim forms, assist you in completing them, and explain the type of documentation that vou must submit
in order to recelve your relecation payments, If you must pay any relocation expenses before you move
{e.g., because you must provide a security deposit if you lease your new location), discuss your financial
needs with the Displacing Agency. You may b able to obtain an advance payment. An advance payment
may be placed in "escrow” to ensure that the move will be completed on a timely basis,

If you are 3 tenant, you must file your clair within 18 manths after the date you move. If you own the
property, you rnust file within 18 months after the date you move, or the date you receive the final
acquisition payment, whichever is later. Howaver, it is to your advantage to file as soon as possible after
you mova. The seoner you submit your claim, the sooner it can be processed and paid. If you are unable
to filz your claim within 18 months, the Displacing Agency may extend this period.

You will be paid promptly after you file an acceptzble claim. If there is any question regarding your right
to a relocation paynient or the amount of the payment, you will be notified, in wiiting, of the problem
and the acticn you may tzke to resolve the matter.

13. Non-Discrimination

No person shzll on the grounds of 1ace, color, national o1igin or sex, be excluded from participation in,
be denied the benefits of, or be subjected to discrimination under the Displacing Agency’s relocation
assistance program pursuant o Title VI of the Civil Rights Act of 1964, Title VIII of the Civil Rights Act
of 1958, and other applicable state and federal anti-discrimination laws. You may file a complaint if you
believe you have been subjected to discrimination, For details contact the Displadng Agency.

14. Appeals

Any person aggrieved by a determination as to eligibility for, or the amount of, a payment authorized by
the Displading Agency’s Relocation Assistance Program may have the appezl application reviewed by the
Displating Agency in accordance with s appeals procedure. Complete details on zppeal procedures are
availabla upon request from the Displading Acency.
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15. Tax Status of Relocation Benefits

California Government Code Section 7269 indicates no relocation payment received shall be considered
as income for the purposes of the Personal Income Tax Law, Part 10 {(commendng with Section 170 01)
of Division 2 of the Revenue and Taxation Code, or the Bank and Corporation Tax law, Part 11
{commencing with Section 23001) of Division 2 of ma Revenue and Taxation Code., Furthem'lore, federal
regulations (49 CFR Part 24, Section 24.209) also indicate that no payment received under this part (Part
24} shzll be considered as income for the purpose of the Intemnal Revenue Codeof 1954, which has been
redesignated as the Intemal Revenue Code of 1985. No federal dollars are antidpated for this project.
Therefore, federa! regulations may not apply and the IRS may consider relocation payments as income,

The preceding statement is not tendered as legal advice in regard to tax consequences, and displacees
should consult with thelr own &x advisor or legal counse! to determine the cument status of such
payments,

(IRS Circular 230 disdlosure: To ensure compliance with requirements impogd by the IRS, we inform you thet any
tax advice conteined i this communicstion (indiuding any atischments) was not intended or written to be vsed,
end cannot be vsed, for the purpose of (i) avoiding tax-relsted penafties under the Imtemz! Revenue Code or (F (“ i)
promoking mad:e&na or recommanding fo anothar paity any matters addressed harein)

16. Additional Information

If you have further questions after teading this brochure, contact Overland, Pacific & Cutler, LLC and
discuss your concerns with your relocation agent. You may wish to réview the Califormia Relocation
Assistance Act regulations which describe the relocation process in frore detail.
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Exhibit G:
Residential Informational Brochure

T T T T T T T T 7 TRelocation ﬂs-s'i-s—fé;ncé‘l
. Informational Statement;
: for Families and Individuals

(CA State)

Displacing Agency:
City of Santa Ana

Project Name;
Warner Avenue Improvement Project - Phase 1 between Main

Street to Oak Street

Displacing Agency Representative:

Overland, Pacific & Cutler, LLC
1 Jenner, Suite 200

Irvine, CA 92618

Phone: (949) 951-5263

Informational Statement Content:
General Infermation

Assistance In Locating A Replacement Dwelling
Moving Benefits

Replacement Housing Payment - Tenants And Certain Others
Section 8 Tenants

Replacement Housing Payment — Homeowners
Qualification For And Filing Of Relocation Claims
Last Resort Housing Assistance

Rental Agreement

10. Evictions

11. Appeal Procedures — Grievance

12. Tax Status of Relocation Benefits

13, WNon-Discrimination and Fair Housing

14. Additional Information And Assistance Available

WENOU AWM

" Spanish'speakdng sgents are availablel 5inecesita sta informadidn en espafiol, por favor llame a su agenta. ]
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Informational Statement for Families and Individuals
(CA State)

1. GENERAL TNFORMATION

The dwelling in which you now live is in a project area to be improved by, or financed through, the
Displadng Agency using state andfor local funds. If and when the project proceeds, and it is necessary
for you to move from your dwelling, you may be eligible for certain benefits. You will be notified in a
timely manner as to the date by which you must move. Flease read this information, as it will be
helpful to you in determining your eligibility and the amount of the relocation benefits you may receive
under the state law. You will need to provide adeguate and timely information to determine your
relocation benefits. The information is voluntary, but if you don't provide it, you may not receive the
benefits or it may take longer to pay you. We suggest you save this informational statement for
reference.

The Displacing Agency has retained the professional firm of Overland, Padific & Cutler, LLC {OPC)
te provide relocation assistance to you, The firm is availsble to explain the program and benefits, Thelr
address and telephone nember is listed on the cover.

PLEASE DO NOT MOVE PREMATURELY. THIS IS NOT A NOTICE TO VACATE YOUR
DWELLING. However, if you desire to move sooner than required, you must contact your agent at
Overland, Pacific & Cutler, LLC., s6 you will not jecpardize any benefits. This is a general informational
brochure eorly, and is not intended to give a detailed description of either the lawr or regulations
pertaining to the Displacing Agency’s relocation assistance program.

Please continue to pay your rent to your current landlord, otherwise you may be evicted
and jeopardize the relocation benefits to which you may be entitled to receive. Once the
Displacing Agency acquires the property, you will also be reguired to pay rent to the
Displadng Agency.

2. ASSFSTANCE IN LOCATING A REPLACEMENT DWELLING

The Displadng Agency, through its representatives, will assist you in locating a comparable
replacement dwelling by providing referrals to appropriate and available housing units. You are
encouraged to actively seek such housing yourself.,

When a suitable replacement dwelling unit has been found, vour relocation aaent will carry out an
inspection and advise you as to whether the dwelling unit meets decent, safe and sanitary housing
requitements. A decent, safe and sanitary housing unit provides adequate space for its occupants,
proper weatherpreofing and sound heating, elecrical and plumbing systems. Your new dwelling must
pass inspection before relocation assistance payments can be authorized.

3. MOVING BENEFITS

If you must move as a result of displacerment by the Displacing Agency, you will receive a payment to
assist in moving your persenal property. The actual, reasenable and necessary expenses for moving
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your household belongings may be determined based on the following methods:
« A Fixed Moving Payment based on the number of reoms you occupy (see below); or
» A payment for your Actual Reasonable Moving and Related Expenses based on at least two
written estimates and receipted bills; or
s A combination of both (in scme cases),

For example, you may choose a Self-Move, receiving a payment based con the Fixed Residential Moving
Cost Schedule shown below, plus contract with a professional mover to transport your grand piano and
Jor other items that require special handling. In this case, there may be an adjustment in the number
of rooms which qualify under the Fixed Residential Moving Cost Schedule,

A Fixed Moving Payment (Self-Move) Fixed Moving Schedule
A Fixed Moving Payment is based upon the number of | _CALIFORNIA (Effective 2015)
reoms you occupy and whether or not you own your Occupant Owns Furniture:
own furniture. The payment is bagsed upon a schedule 1 room $725
approved by the Displacing Agency, and ranges, for 2 rooms $930
example, from $475.00 for one furnished room to 3 rooms $1,165
$2,505.00 for eight rooms in an unfurnished dwelling. 4 rooms $1,375
(For details see the table). Your refocation agent will 5 rooms $1,665
inform you of the amount you are eligible to receive, if 6 rooms $1,925
you choose this type of payment. 7 rooms $2,215

8 rooms $2,505
If you select a fixed payment, you will be responsible Each additional room $265
for arranging for your own move, and the Displacing Occupant does NOT Own
Agency will assume no liability for any loss or damage Furniture:
of your personal property. A fixed payment also 1 room $475
includes utility hook-ups and other related moving fees. Each zdditional room__$90

B. Actual Moving Expense (Professional Move)
If you wish to engage the services of a licensed commercial mover and have the Displacing
Agency pay the bill, you may dlaim the ACTUAL cost of maving your personal property up to 50
mites. Your relocation agent will inform you of the number of competitive moving bids (if any)}
which may be required, and assist you in developing a "mover” scope of services for Displacing
Agency approval.

4. REPLACEMENT HOUSING PAYMENT - TENANTS AND CERTAIN OTHERS

You may be eligible for a payment of up to $5,250.00 to assist vou in renting or purchasing a
comparable replacement dwelling. In order to qualify, you must efther be a tenant who has occupied
the present dwelling for st least 90 days prior to the initiation of negotiations or an owner who has
occupled the present dwelling between 90 and 180 days prior to the initiation of negotiations.

A. Rental Assistance. If you qualify, and wish to rent your replacement dwelling, your maximum
rental assistance benefits will be based upon the difference over a forty-bwo (42) month period
between the rent you must pay for a comparable replacement dwelling and the lesser of your
current rent and estimated wutilities or thirly percent (30%%) of your gross monthly household
income, You will be required to provide your relocation agent with monthly rent and household
income verification prior to the determination of your eligibility for this payment.

-OR-
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B. Down-payment Assistance. If you qualify, and wish to purchase a home as a replacement
dwelling, you can apply up to the total amount of your rental assistance payment towards the
down-payment and non-recurring incidental expenses. Your relocation agent wili darify procedures
necessary to apply for this payment.

VWhere a tenant is sharing a dwelling with an owner-occupant and paying the owner-occupant rent for
the prlivilege, the tenant shall not be entitled to more than one-half of the rental assistance othenwise
payable.

3. SECTION 8 TENANTS

When you do move, you may be eligible to transfer your Section 8 elighility to a replacement site. In
stich cases, a comparable replacement dwelling will be determined based on your family composition at
the time of displacement and the current housing program criteria. This may not be the siza of the
unit you currently accupy. Your relocation agent will provide counseling and other advisory services
along with moving benefits.

6. REPLACEMENT HOUSING PAYMENT - HOMEQOWNERS

A. 1f you own and occupy a dwelling to be purchased by the Displacing Agency for at least 180 days
prior to the initiation of negotiations, vou may be eligible to receive a payment of up to $22,500.00
to assist you in purchasing a comparable replacement unit. This payment is intended to cover the
following items:

1. Purchase Price Differential - An amount which, when added to the amount for which
the Displadng Agency purchased your property, equals the lesser of the actual cost of
your replacement dwelling; or the amount determined by the Displacing Agency as
necessary to purchase a comparable replacement dwelling. Your relocation agent will
explain both methods to you.

2. Mortgage Interest Differential - The amount which covers the increased interest
costs, if any, required to finance a replacement dwelling. Your relocation agent will
explain limiting conditions.

3. Incidental Expenses - Those one time incddental costs related to purchasing a
replacement unit, such as escrow fees, recording fees, and credit report fees. Recurring
expanses such as prepaid taxes and insurance premiums are not compensable,

B. Rental Assistance Option - If you are zn owner-occupant and choose to rent rather than
purchase a replacement dwelling, you may be eligible for a rental assistance payment of up to
the amount that you could have received under the Purchase Price Differential, explained
above. The payment will be based on the difference between an economic rent of the dwelling
you occupy and the rent you must pay for a comparable replacement dveelling.

If you receive a rental assistance payment, as desaibed above, and later decide to purchase a
replacement dwelling, you may apply for a payment equal to the amount you would have
received if you had initially purchased a comparable replacement dwelling, less the amount you
have zlready received as a rental assistance payment.
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7. QUALIFTCATION FOR, AND FILING OF, RELOCATION CLAIMS

To qualify for a Replacement Housing Payment, you must rent or purchase and occupy a comparable
reptacement unit within one year from the following:

* For a tenant, the date you move from the displacement dwelling.

» For an owner-occupant, the latter cf:
a. The date you receive flnal payment for the displacement dwelling, or, in the case of
condemnation, the date the full amount of estimated just compensation is deposited in
court,: or
b. The date you move from the displacement diwvelling.

All claims for relocation benefits must be filed with the Displacing Agency within eighteen (18)
months from the dzte on which you receive final payment for your property, or the date on which you
move, whichever is [ater.

8. LAST RESORT HOUSING ASSISTANCE

If comparable replacement dwellings are not available when you are rtequired to move, or if
replacement housing is not avallable within the monetary limits described above, the Displacing Agency
villl provide Last Resort Housing assistance to enable you to rent or purchase a replacement dwelling
on a timely basis. Last Resort Housing assistance is based on the individual drcumstances of the
displaced person. Your relocation agent will explain the process for detemmining whether or not you
qualify for Last Resort assistance.

If you are a tenant, and you choose to purchase rather than rent a comparable replacement dwelling,
the entire amount of your rantal assistance and Last Resort eligibility must be appliad toward the
dovn-payment and eligible incidental expenses of the home you intend to purchase,

9. RENTAL AGREEMENT

As a result of the Displacing Agency's action to purchase the property where you live, you may become
a tenant of the Displacing Agency. If this occurs, you will be asked to sign a renta! agreement which
vill specify the monthly rent to be paid, when rent payments are due, where they are to be paid and
ather pertinent information.

10, EVICTIONS

Any person, who occupies the real property and is not in unlawful occupancy, is presumed to be
entitled te relocation benefits. Except for the causes of eviction set forth below, no pearson lawfully
eccopying property to be purchased by the Agency will be required to move without having been
provided with at least 90 days written notice from the Agency. Eviction will be undertzken only in the
event of one or more of the following reasons:

» Failure to pay rent; except in those cases where the failure to pay is due to the lessor's failure ta
keep the premises in habitable condition, is the result of harassment or retaliatory action or is the
result of discontinuation or substantial interruption of services;

« Performance of dangerous illagal act in the unit;

» Material breach of the rental agreement and failure to corract breach within the legally preseribed
notice period;
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= Maintenance of 2 nuisance and failure to abate within a reasonable time following notice;
Refusal to accept one of a reasonable number of offers of replacement dwellings; or
The eviction is required by State or local law and cannot be prevented by reasonable efforts on the
part of the public entity.

11. APPEAL PROCEDURES - GRIEVANCE

Any person aggrieved by a determination as to eligibility for, or the amount of, a payment authorized
by the Displacing Agency’s Relocation Assistance Program may have the appeal application reviewed
by the Displacing Agency in accordance with Its appeals procedure. Complete details on appeal
procedures are available upon request from the Displacing Agency.

12. TAX STATUS OF RELOCATION BENEFITS

California Government Code Section 7269 indicates no relocation payment received shall be considered
a5 income for the purposes of the Personal Income Tax Law, Part 10 {(commencing with Section 170
01) of Division 2 of the Revenue and Taxation Code, or the Bank and Corporation Tax law, Part 11
(commencing with Section 23001) of Division 2 of the Revenue and Taxation Cede. Furthermore,
federal regulations (49 CFR Part 24, Section 24.209) also indicate that no payment received under this
part (Part 24) shall be considered as income for the purpose of the Internal Revenue Code of 1954,
which has been redesignated as the Internal Revenue Code of 1986. No federal dollars are anticipated
for this project. Therefore, federal regulations may not apply and the IRS may censider relocation
payments as income. The preceding statement is not tendered as legal advice in regard to tax
consequences, and displacees should consult with their own tax advisor or legal counsel to determine
the current status of such payments,

(IRS Greular 230 disdlosure: Te ensure compliance with requirements imposed by the IRS, we inform you that
aay tax adiice contsined in this communication {including any attachments) vias not intended or written to be
used, and cannct be used, for the purpose of (1) avoiding tax-relsted penalties under the Internal Revenue Code
or (i) prometing marketing or recommending to another parly any matters addressed hereia)

13. NON-DISCRIMINATIONR AND FAIR HOUSING

No person shall on the grounds of race, color, national origin or sex, be excluded from participation in,
be denied the benefits of, or be subjected to discrimination under the Displacing Agency’s relocation
assistance program pursuant to Title VI of the Civil Rights Act of 1964, Title VIII of the Civil Rights Act
of 1968, and other applicable state and federal anti-discrimination and fair heusing faws. You may file a
complaint i you believe you have been subjected to discrimination. For details contact the Displacing
Agency.

14. ADDITIONAE INFORMATION AND ASSISTANCE AVATLABLE

Those responsible for providing you with relocation assistance hope to assist you in every way possible
to minimize the hardships involved in relocating to a new home. Your cooperation will be helpful and
greatly appreciated, If you have any questions at any time during the process, please do not hesitate
to contact your relocation agent at Overland, Pacific & Cutler.
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RESOLUTION NO. 2018-XXX

A RESOLUTION OF THE CITY COUNCIL OF THE CITY
OF SANTA ANA APPROVING THE RELOCATION PLAN
FOR PHASE 1 IMPROVEMENTS OF THE WARNER
AVENUE IMPROVEMENTS PROJECT BETWEEN MAIN
STREET AND OAK STREET

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF SANTA ANA AS
FOLLOWS:

Section 1. The City Council of the City of Santa Ana hereby finds, determines
and declares as follows:

A, Wamer Avenue is a major east-west transportation facility, which is
designated as a major arterial highway in the City of Santa Ana’s Circulation Element
of the General Plan. Improving the 1-mile Wamer Avenue segment from Main Street
to Wright Street has been a long-term priority project that is being constructed in
several phases.

B. Effective July 1, 2016, the City Council approved a cooperative
agreement between the City and the Orange County Transportation Authority for the
widening of Wamer Avenue between Main Street and Oak Street.

C. The M2 CTFP Master Funding Agreement (No. C-1-2783), as amended,
committed OCTA to contribute funding for various phases of the Warner Avenue
widening project.

D. The Public Works Agency is acquiring property for development of
Phase 1, bounded by Main Street and Oak Street, and expects to complete the right-
of-way acquisition process by fall 2018. Construction is anticipated to begin in spring
2019.

E. Pursuant to California Government Code section 7260, et seq., a public
entity is required to adopt a relocation plan, by resolution, whenever it enters into an
agreement for acquisition of real property or an agreement for the disposition and
development of property that would lead to displacement of people from their homes.

F. Section 6002 and 6038 of the California Code of Regulations, Title 25,
Chapter 6, et seq., requires the adoption of a Relocation Plan due to the displacement
of residential and business occupants.

G. A relocation plan has been prepared in conformance with applicable
provisions of the California Government Code section 7260, et seq., and the
Relocation Guidelines, California Code of Regulations, Title 25, Chapter 6, and has
“been made avallable for public review since March 5, 2018. Each potential displaced

Resolution No. 2018-XXX
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occupant was given written notification regarding the Plan’s availability and an
opportunity to submit questions or comments.

H. The primary purpose of the Relocation Plan is to outline the
requirements for moving and re-establishing the displaced residential and business
occupants, and to demonstrate the level of advisory and financial assistance that will
be provided.

l. Based on occupant interviews, needs analyses, and searches for
appropriate replacement sites, the Agency estimates relocation costs to be
approximately $2,081,800.

Section 2. The City Council hereby approves the Relocation Plan for the
acquisition activities for Phase 1 of the Warner Avenue widening plan between Main
Street and Oak Street. A copy of the Plan will be available in the City's Public Works
Agency.

Section 3. In accordance with the California Environmental Quality Act, the
proposed project has been determined to be adequately evaluated in the previously
prepared Final Environmental Impact Report (SCH No. 2012101004) approved by the
City Council on September 1, 2015.

Section 4. This Resolution shall take effect immediately upon its adoption by
the City Council, and the Clerk of the Council shall attest to and certify the vote
adopting this Resolution.

ADOPTED this day of , 2018.

Miguel A. Pulido
Mayor

APPROVED AS TO FORM:
Sonia R. Carvaiho, City Attorney

hn M. Funk
ssistant City Attorney

Resolution No. 2018-XXX
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AYES: Councilmembers:
NOES: Councilmembers:
ABSTAIN: Councilmembers;

NOT PRESENT: Councilmembers:

CERTIFICATE OF ATTESTATION AND ORIGINALITY

[, MARIA D. HUIZAR, Clerk of the Council, do hereby attest to and certify that the
attached Resolution No. 2018-XXX to be the original resolution adopted by the City
Council of the City of Santa Ana on , 2018,

Date:

Clerk of the Council
City of Santa Ana

Rasolution No, 2018-XXX
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