Santa Ana Housing Authority

Housing Choice Voucher Prbgrqm Waiting List Aplicq’rion
Open May 2, 2022 to May 31, 2022
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Housing Choice Voucher Program
Waiting List Application

Application Open Beginning:
May 2, 2022 to May 31, 2022
www.santa-ana.org/housing



http://www.santa-ana.org/housing

What is the Housing Choice
Voucher Program?

The Housing Choice Voucher Program (Section 8) is the
federal government's largest program for assisting very low-
income families, the elderly, and persons with a disability to
afford healthy and safe housing in the private market.
Housing assistance is provided on behalf of the family or
individual, and participants are able to find their own
housing.

The participant is free to choose any housing that meets the
requirements of the program and is not limited to units
located in subsidized housing projects.
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What is the Housing Choice
Voucher Program?

A family that is issued a housing voucher is responsible for finding a
suitable housing unit of the family's choice where the owner agrees to
rent under the program. This unit may include the family's present
residence. Rental units must meet minimum standards of health and
safety, as determined by SAHA.

Once the family finds an eligible unit, the Housing Authority will
conduct an inspection. After the passed inspection, the Housing
Authority and the landlord will execute a Contract to start the housing
assistance.

The family is responsible for approximately 30% of their monthly
adjusted income (minimum $50) toward their rent and the rest is
subsidized by the Housing Authority.

To qualify, the household income must be less than 50% AMI (Very Low
Income) and meet other eligibility criteria.
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Am | Eligible?

Eligibility for a housing voucher is determined by SAHA based on the
total annual gross income and family size and is limited to U.S. citizens
and specified categories of non-citizens who have eligible immigration
status. In general, the family's income may not exceed 50% of the
median income for the county or metropolitan area in which the family
chooses to live. By law, SAHA must provide 75 percent of its vouchers to
applicants whose incomes do not exceed 30 percent of the area median
income. Median income levels are published by HUD and vary by
location. The maximum income limits per family size are provided for

you below:
1 Person 2 Person 3 Person 4 Person
$47,100 $53,800 $60,550 $67,250
5 Person 6 Person 7 Person 8 Person
$72,650 $78,050 $83,400 $88,800
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Local Preferences and the Waiting List

Since the demand for housing assistance often exceeds the
limited resources available to HUD and the Santa Ana
Housing Authority, long waiting periods are common. In
fact, SAHA will close its Waiting List on May 31, 2022 when
it has more families on the list than can be assisted in the
near future.

In the HCV Administrative Plan, the Santa Ana Housing
Authority has established a local preference for U.S.
military veterans and applicants who live or work in the
City of Santa Ana. Veterans and families who live or work
in the City of Santa Ana move ahead of other families on
the Waiting List.
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How to Apply: www.santa-ana.org/housing

You must submit a pre-application online at
santa-ana.org/housing between May 2,

2022 at 7:30AM and May 31, 2022 at
11:59PM (Pacific Standard Time)




How to Apply: www.santa-ana.org/housing

Learn about Section & rental assistance
Apply for Section & Rental Assistance
Famiby Self-Sufficiency program
Tenant resources

General resources

Contactus

Welcome

Cur mission is to provide affordable housing for the most vulnerable members of our community to
use as 3 platform to obtain self-sufficiency and independence from our assistance.

Apply for Section 8 rental assistance
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What happens after | submit the pre-application?

Following the closing of the pre-application period (on
Tuesday, May 31, 2022 at 11:59PM (Pacific Standard Time)),
pre-applications will be selected for the 2022 HCV Waiting
List using a computerized, random selection lottery process.

Once the lottery is complete, the applicants who have been
randomly assigned numbers 1 — 7,500 will be placed on the
2022 HCV Waiting List. The remaining pre-applications will
be rejected without the opportunity for an appeal.

Notice will be sent by mail and e-mail to all applicants
informing them if they have or have not been selected
through the lottery process to be placed on the 2022 HCV
Waiting List before July 31, 2022.
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What information is needed to apply online?

The online pre-application requires your full name, date of
birth, mailing address, phone number, annual gross income
and information for all of the household members who will
reside in your household. The pre-application also requires
your social security number. If you do not have a valid social
security number, you can choose the “Opt Out” option. The
pre-application process takes an average of 15 minutes to
complete.
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Am | guaranteed a place on the Housing Choice
Voucher Program Waiting List?

The 2022 HCV Waiting List selection process (lottery) is
random. It does not matter what date and time your pre-
application is submitted. All pre-applications whether
submitted at the beginning of the day on Monday, May 2,
2022 at 7:30AM until Tuesday, May 31,2022, at11:59PM
(Pacific Standard Time) of the application period will be
placed in random order by the third party software.
Applying does not guarantee a place on the 2022 HCV
Waiting List nor eligibility for the program.
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How to Apply: www.santa-ana.org/housing

APPLICANT waitlistcheck

REGISTRATION

If the Applicant already has an account, they can sign in. Or they
can register for a new account

Also where Applicants will log in to check their status after
submitting their Application
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How to Apply: www.santa-ana.org/housing

APPLICANT e

REGISTRATION Registration collects basic information on the
Head of Household (HOH)

Email or phone number is required to register
Username must be unique

Passwords must contain 12 characters, 1
uppercase, 1 lowercase and 1 number
To protect sensitive personal data

Applicants are also required to enter 3 security
questions
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How to Apply: www.santa-ana.org/housing

The Applicant Page collects demographic information on the HOH,
confirms contact information, & collects Supplemental Contact
Information (HUD 92006)

buttons g for ad ional details

Optional Collection:
SSN
Ethnicity
Race
Citizenship
Date of Birth
Sex
Supplemental Contact PN
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How to Apply: www.santa-ana.org/housing

SUPPLEMENTAL
CONTACT

(HUD 92006)

Multiple contact reasons may be selected
Multiple contacts may be added

Supplemental and Opional Dordao Information | &m0
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How to Apply: www.santa-ana.org/housing

The Household tab also collects information on each of the household members
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How to Apply: www.santa-ana.org/housing

USPS ADDRESS
VALIDATION

USPS Validation will compare the address entered by the
Applicant to the USPS database

If there is not an exact match, a suggestion will appear

Applicant chooses to use the suggested address or continue with the address
they entered

Will not stop the Applicant from continuing due to a lack of an address match
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How to Apply: www.santa-ana.org/housing

Applicant Household m

Income is collected for all Applicants by default
Collection of Assets and Expenses is optional

SR F
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How to Apply: www.santa-ana.org/housing

Applicant Household m

For each income, the Applicant will enter the source and frequency
Annual total is calculated automatically
An info icon @ encourages Applicants to review the types of income sources

Arvam | 15E1ED
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How to Apply: www.santa-ana.org/housing

The Waiting Lists tab will display any certifications required from
the Applicant

Reasonable Accommodation
No Income -
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How to Apply: www.santa-ana.org/housing

APPLICATION REVIEW PAGE & CERTIFICATION M

The Review page requires Applicants to confirm that all the information
they have entered

[Ty
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Certification message displays at the bottom of the screen as well as
on a pop-up
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How to Apply: www.santa-ana.org/housing

EXITING THE
APPLICATION

BEFORE
COMPLETING

If the Applicant chooses to close the Application (at any time), they
receive a message informing them that they must return and submit

prior to the list close date

To continue later, the Applicant would visit your Application ink and log back in with the
credentials created
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How to Apply: www.santa-ana.org/housing

APPLICATION e

RECEIPT After submitting, they will be brought to the
Application Receipt page.

They will receive any ineligibility messages
if the Application was unsuccessful
Duplicate
Under the Age of Majority
List Has Closed
Income Limits

If Application was successful, they will see
an initial status of Submitted

We recommend having Applicants print this
PHge N
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How to Apply: www.santa-ana.org/housing

waitlistcheck

Housing Autharity of Solon

After submitting, Applicants may check their Application status
by logging back into WaitListCheck with the credentials
created during Registration

Pending, Active, Inactive

Customized messaging will R de
instruct Applicants on the next
steps

CITY OF SANTA ANA, COMMUNITY DEVELOPMENT AGENCY
20 CIVIC CENTER PLAZA, SANTA ANA, CA 92702




Questions and Answers

For additional information and/or to apply, please
visit our website:

www.santa-ana.org/departments/housing-authority

Please review our Frequently Asked Questions as it will
provide all the information you need during and after the

application process.

Contact us at (714) 667-2284 or email us at
sahawaitinglist@santa-ana.org for any questions.
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