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THÀNH PHỐ SANTA ANA, CƠ QUAN PHÁT TRIỂN CỘNG ĐỒNG

20 CIVIC CENTER PLAZA, SANTA ANA, CA 92702

Ways to Participate During the Meeting 
Formas de Participar Durante la Reunión //  Cách
tham gia cuộc họp

There are two ways to participate in the meeting / Hay dos formas de participar en la reunión/Có hai cách 
để tham gia cuộc họp:

•Raise Your Hand / Levanta la Mano/ Đưa tay lên

• If you have a comment to make or want the organizers attention use this function. / Si tiene un 
comentario para hacer o desea la atención de los nhà tổ chức Praciza esta función / Nếu quý vị 
có ý kiến đóng góp hoặc muốn nhà tổ chức chú ý, hãy làm điều này.

•Ask a Question / Hacer una Pregunta/Đặt một câu hỏi

• Type it in the Q & A box. / Escríbalo en el cuadro de Hỏi & Đáp / Nhập câu hỏi vào ô Hỏi Đáp.
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Rent Stabilization Program

• The City's Rent Stabilization Program administers the 

City's Rent Stabilization and Just Cause Eviction 

Ordinance (“Ordinance”)

• Operates within the Community Development Agency

• The following services are provided:

o Administer and further the objectives of the Ordinance

o Answer questions from tenants and landlords about their rights 

and responsibilities 

o Connect tenants and landlords to local resources

o Conduct outreach and education to the community
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Today’s Agenda

• Santa Ana Rental Registry

o Background 

o Registration Requirements

o Register a Property

o Apply for Exemption(s)

o Upload Notices or Documents

• Question and Answer 
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Background

• Effective November 18, 2022, the City of Santa Ana 

adopted the Rent Stabilization and Just Cause Eviction 

Ordinance (“Ordinance”). Under the Ordinance, the City 

must create a rental registry and all landlords with rental 

units in the City of Santa Ana must complete and submit 

registration forms for each rental unit

• The Rental Registry is the online portal where property 

owners must register their rental units, update rental unit 

information, update tenancy information, submit notices, 

and pay the City’s rental registry fee
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Purpose of the Rental Registry

• Allows the City to monitor 

compliance of the Rent Stabilization 

and Just Cause Eviction Ordinance

• Allows the City to collect accurate 

data on:

o Rental Properties

o Rent Amounts

o Changes in Tenancies 

• Allows the City to communicate 

information and resources to 

landlords and tenants
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Who is Required to Register?

• The City’s Ordinance states that all landlords must file 

an initial registration form with the City for each rental 

unit that they own

• Owners of rental units or mobilehome parks in the City 

of Santa Ana must register in the Rental Registry

• Exemptions must be claimed in the Rental Registry
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Who is NOT Required to Register?

• Property is owner-occupied 

and no dwelling unit, room 

or bedroom, is being used 

for any residential rental 

purposes

• Property owners of rental 

units that are NOT located 

in the City of Santa Ana
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What does the Ordinance Require?

Property Owners with rental units in the City of Santa Ana 

must:

• Register each rental unit annually

• Update the Rental Registry within thirty (30) calendar 

days of any changes to a rental unit

• Report changes of ownership in the Rental Registry

• Upload all notices or documents required to be provided 

from a landlord to a tenant in the Rental Registry



Community Development Agency

August 2023
Slide 12

Rental Registry Features

• Property Updates
o Claim your properties, update owner information, update property 

information, and register your units

• Apply for an Exemption(s)
o Before submitting your registration form for review, you can 

request exemptions for properties and/or units

• Report Tenancy Changes
o Update your rental units at any time to report changes in tenancy

• Case Updates
o View the status of your registration cases 24/7

• Upload Documents
o Upload required notices and documents at any time
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What do Property Owners Need to Register?

Computer Access
Email 

Account
Property 

APN
Property 

PIN
Rental Unit 
Information
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Registration Letters

• Each year, a letter will be sent to 
the mailing address on file for each 
property 
o In year one, addresses are obtained 

from the County of Orange Treasurer-
Tax Collector

• The letter will include your APN 
and PIN, which is needed to 
register a property on the Rental 
Registry

• Instructions and resources are 
included with Registration Letter 
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Accessing the Rental Registry

Go to: 

rentalregistry.santa-ana.org
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Video Demonstration: 

Navigating the Rental Registry

https://youtu.be/k0nCTX2zU0k

https://youtu.be/k0nCTX2zU0k
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Dashboard – Add Property
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Dashboard - View Property
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Property Profile
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Property Profile - Address
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Property Profile - Contacts

Note: You must add both a Primary Owner and Property 

Manager contact in order to submit your property for 

registration. 
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Property Profile – Add Unit

Note: You must use the “Add Unit” function for each unit on 

the property. 
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Property Profile – Add Unit
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Video Demonstration: 

Rental Registry Exemptions

https://youtu.be/C1LIf5XtuZA

https://youtu.be/C1LIf5XtuZA
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Property Profile – Apply for Exemption(s)

• Any landlord that is claiming an exemption from the 

Ordinance must file a claim of exemption with the City:
o Property Exemption

o Unit Exemption

• It is the property owner’s obligation to determine if their 

property falls within any of the exemptions under the 

Ordinance
o Section 8-3120(e) and Section 8-3147(c)(4) 

• Applying for an exemption does not guarantee it will be 

granted

• Exemptions cannot be requested after registration is 

completed, and may be required to be re-submitted 

annually during the registration process
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Property Profile – Property Exemption
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Property Profile – Unit Exemption
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Property Profile – Submit Registration
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Upload Notices or Documents
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Required Notices or Documents

• Pursuant to Section 8-3149(d) of the Ordinance, any notices or documents 

required to be provided from a Landlord to a Tenant by the Ordinance, or any 

other federal, state, or local law, shall be provided by the Landlord to the City 

through the Rental Registry. These notices and documents include, but are 

not limited to:
• Notice of Rent Increase

• Notice of Change in Ownership or Management

• Notice of the Existence of the Ordinance

• Notice to Cease or Correct

• Notice to Perform or Quit, or Notice to Cure or Quit

• Notice to Pay Rent or Quit

• Notice to Quit or Notice to Terminate Tenancy

• Unlawful Detainer

• The list above is not meant to be exhaustive.  However, in general, notices to 

enter or notices to change terms of tenancy not involving a change in rent, do 

not need to be provided to the City through the Rental Registry.  Notices that 

terminate tenancy, that could support an unlawful detainer (eviction) action, 

must be provided to the City.
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Compliance

• Property owners are responsible for complying with the 

City’s Ordinance. 

• The City may commence enforcement against any 

landlord who fails to register a rental unit, or provide 

current and accurate data regarding a rental unit. 

• Please refer to SAMC Section 8-3160(k) and 8-3200 

for more information. 

• After submission of the initial registry form online, City 

staff will be in contact with you after December 31, 2023 if 

any further information or action is needed to complete 

your registration.
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Rental Registry Fee

• The Rental Registry Fee does not need to be 

immediately paid to the City upon completion of the 

registration process for Fiscal Year 2023-24. The City will 

review your registration form and claim of exemption(s), if 

applicable, to ensure accuracy and determine the status 

of your rental unit. 

• The City will reach out to the designated contact after 

December 31, 2023 if any further information or action is 

needed to complete your registration, including payment 

of the Rental Registry Fee.
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Questions and Answers
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Computer Workstations

• Staff and computers are available for you at the 

Santa Ana WORK Center at 801 W Civic Center 

Drive, Suite 200, Santa Ana, CA 92701. The 

WORK Center is available:

– Monday-Thursday: 8 a.m. to 5 p.m.

– Alternating Fridays: 8 a.m. to 5 p.m.

• Parking may be validated for appointments only 

for up to 3 hours.

https://www.santa-ana.org/holiday-and-closed-friday-schedule/
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Contact Us

If you have any additional questions about the 

Rental Registry, a dedicated e-mail address and 

Rent Stabilization Helpline are available with staff 

standing by to assist you. Please e-mail us at 

rso@santa-ana.org or call (714) 667-2209 to speak 

with one of our representatives.

mailto:rso@santa-ana.org

