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Part-Time Employee Perks

Employees who work part-time for the City of Santa Ana are eligible to take
advantage of several perks that offer discounted prices for services and goods
which may benefit them and their loved ones. These perks include:

Employee Assistance Program

REACH is completely free to both employees and their
immediate family. Counseling and referral services are
available to support personal and professional life issues.

Employee Discount Program

Access to FunEx is a completely free perk to find discounts
on movie tickets, hotels, theme parks, events, and more.

Pet Care Plan

UnitedPetCare is a pet care discount program that saves

money on visits at participating vet clinics/hospitals and
discounts on other services/products. Part-time
employees will receive access to the City's negotiated
discounted rate by enrolling directly with UnitedPetCare.

. Rideshare Program

== The City's Rideshare program provides incentives for
those who carpool, vanpool, bike, walk, and use public
transit to travel to/from work.

Technology Discount Program

aw=wm. Employees, contractors, family, and friends are eligible
to receive Dell's exclusive discount pricing and offers.
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Part-Time Employee Perks 2024

City of Santa Ana Part-Time Employees can access the perks directly and, with the
exception of city’s Rideshare Program, are not managed by the COSA Benefits
Division. Employees should contact the providers directly for more information.

Index of Perk Providers

Page 1- Employee Assistance Program
Page 2 - Employee Discount Program
Page 3 - Pet Care Plan

Page 4 - Rideshare Program

Page 5 - Technology Discount Program




Employee Assistance Program 2024

Your REACH EAP Benefit

What is REACH?
REACH is your EAP (employer assistance program) contracted and pre-paid by your employer as a benefit for
you and your immediate family. The program provides confidential short-term counscling, assessment and
referral for a variety of concerns. Based here in southern California, REACH provides counscling assistance
through its professional stafl’ and licensed/certified clinical network.

Why does my employer have REACH?
We all experience personal and work- related stressors at one time or another. Your employer cares that you get
the nght type of assistance for these problems. REACH has been contracted to confidentially give yvou immediate
assistance and referral that will help towards problem resolution.

What type of assistance is available?
REACH can assist you with all kinds of personal and work-related issues. The most common concerns are:

*Relationships: Family, Marital, Child
*Emotional: Depression, Anxiety, Stress
*Addictions: Substance Abuse, Sex, Internet
*Warkplace: Co-worker, Stress,

*Legal: Family, Personal Injury, Criminal
*Financial: Credit, Retirement, Budgeting
*Career: Vocational Guidance

*Elder Care: Retirement, Care Support
*Parenting: Single, Step, Foster, Child Care
*Pet Care: Adoption, loss

Are services confidential?
Yes. Law and professional ethical codes can assure you that all information given to REACH by phone, email, or
in session will be afforded the maximum confidentiality. The exception would only be by law where danger to self
or others may mandate reporting,

How about Online Services?
Yes. A variety of online tools to build personal and professional skills are available at www.reachline.com
Member PW: reach) Self= Assessment Tools, REACH Online Magazine, EAP & Work-Life Benefit Information,
Employee Health & Wellness Tips, and links to other Life Skill Resources are only a clhick away!

Are services free?
Yes. Your employer prepays all services provided by REACH for you and your dependents. However, if the
REACH stafl’ recommends treatment or referral, you will be responsible for any additional expenses. In many
cases your health insurance plan may cover part or all of that cost. The REACH staff’ will discuss cost options
with you and will ensure that you get the help you need.

How do I contact REACH?
To make an appointment, talk to a counselor by phone, inquire about our services, call 1-800 273-3273 toll-free.
For non-emergency needs, call us during regular business hours: 8am to 5 PM Monday through Friday. For crisis
situations, access to a professional counsclor is available by phone 24hours, 7 days a week. For non-urgent
information, referrals or additional concerns or questions email us at info@reachline.com

1-800-273-5273

R E A C H www.reachline.com

Member Password: reach

ployes Assistance & V¥
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City of Santa Ana is excited to announce our very
own Entertainment Website!

cosa.funex.com

You now have access to discounts on hotels, theme parks, sports,
gyms, movie tickets and much more!

City of Santa Ana Employee Perks

B ® &5 5 1o £

THEME PARKS GYM MEMBERSHIPS HOTELS CARRENTALS RETAIL & DINING MOVIE TICKETS
ADDITIONAL SAVINGS ON
Automotive Electronics Mental Wellness Pet Supplies
Beauty & Skincare Financial Wellness Home Insurance Sports
Children & Family Flower & Gifts Pet Insurance Concerts
Education Office Supplies Legal Help And Much More...
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MANY MORE AT COSA.FunEx.com

%, 949-367-1900 We are now in all 50 states! 2 help@funex.com
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Pet Care Plan 2024
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United @ Care *

Easy. Instant. Affordable.

United Pet Care offers a pet care plan

that you and your pet will love.

We are pleased to offer our City of Santa Ana part-
time employees, retirees and temps/contractors the
opportunity to save on veterinary care. One low price
includes preventative, accident and sick care.

Wellness Care Savings

Office Visits
Annual Examinations 20%

Progam Pricing

Employee Rate Per Month

1 Pet $15.50

Vaccinations to

Puppy & Kitten Vaccines 50% Zbets

{under age of 1 year, series of vaccines 3 Pets $44.50
including rabies)

$30.00

Each Additional £14.50

Additional Procedures Savings
All Surgeries/Hospitalization
Dental Cleaning/Extractions

Includes Access to
247 Pet Helpline

£ No deductibles
£3 No waiting periods

Diagnostic Testing/Lab Work
Radiology

Medications
Spay & Neuter

£3 No claim forms

Search for City of Santa Ana PT
employees, retirees and temps/

contractors when enrolling!
: . ’ E o g @
All savings are based on standard agreements. Each Veterinary Provider e,
can choose to increase/decrease discount percentages and/or exclude !".v"' ' o208 rar
any service. Please review your specific providers discounts and lﬁ a2 =
exclusions prior to selecting them as your primary provider E’ E,‘E_ﬁ
e --'-

@ unitedpetcare.com/enroll {. 877-872-8800 H info@unitedpetcare.com

*Note: full-time employees must enroll through Benefits Division staff.




Rideshare Program 2024

Rideshare
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RIDESHARE OPTIONS & INCENTIVES

All City of Santa Ana employees are eligible to participate
in they city’s Rideshare Program and earn incentives.

Rideshare commuting options include:

Eﬁa Carpooling/Vanpooling L

% Bicycling

Transit- Train

Transit- Bus
(©) (©)

& Walking

Financial incentives and drawings for prizes are
available for employees who commute using
approved rideshare at least 4 times a month!

OCTA Guaranteed Ride Home Program reimburses
expenses for unexpected emergency rides home on
day of rideshare.

FOR MORE INFORMATION CONTACT:
H hrbenefits@santa-ana.org
H R B en ef I t S (n4) 647—;299




Technology Discount Program 2024
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MEMBER PURCHASE PROGRAM

WELCOME TO
EXCLUSIVE SAVINGS

Available to all City of Santa Ana

Employees, Contractors, Friends & Families | = =l 1=

Dell 24 USB-C Hub Moniter - P2423DE

MNow that you're enrolled in the Dell Member Purchase Program, you can enjoy:

O & ©

ALWAYS-ON EARLY ACCESS TO DEDICATED EXCLUSIVE
SAVINGS PREMIER EVENTS ACCOUNT TEAM OFFERS

For a customized auots or program information. Wy, @ ||.com/cosa
" [ ]

email mpp.contact@dell.com
All you care about.

“(ffers subject to change, not combinable with all other offers. Taxes, shipping, and other fees ——
apply. Excludes: All 3rd perty elsctronscs, accessories, and software, printers, ink, toner, wamanties, A” ata Q|HHLE‘

giit cands, all tablets, Dell and Abenware monitors, newly released elecironics or accessones. Free
shipping ofier valid only in Continental U.S. [exchedes Alaska and P.0. Box addresses), Offer nof valid for .. —
Rissellers, Dell resarves the right to concsl orders arising lrues pricing or ather errors, Copyright © 2023 Deil .. iNn OWS
Inz, or its subsiciaries. All Rights Ressrved. Dell Technologies, Dell, EMC, Dell EMC and ather trademarks

are rademarks of Dell Inc. or its subsidiaries. Other trademarks may be trademarks of their respective

owmers, BEX3TE
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Who We Are

City of Santa Ana is a dynamic organization rooted in a rich past and committed to a
progressive future. As a municipality, we provide public services to our diverse community.

We are considered the Downtown of Orange County, which makes us attractive to diverse
people and businesses who choose to call us home.

Our civic depth is visible in our neighborhoods and our business districts, as well as in our
downtown area which houses city, county, judicial, and federal branches of government.

Working for the City of Santa Ana will put you at the center of one of the most important
cities in the State of California.

What We Do

As a municipal organization, City of Santa Ana helps the residents and businesses in our
city thrive.

The departments within our organization work both visibly and behind the scenes to
advance the city's strategic plan and build on the city's historical legacy.

Together, as an organization, we exist to serve. We protect our city. We ensure its safety
and livability. We provide enrichment through recreation, public spaces, and cultural
events. We encourage business development. We maintain streets and deliver reliable
access to utilities. We responsibly steward the city's resources. We serve the public.
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