
2023 GRAFFITI QUARTERLY STATISTICS 
1ST QUARTER 

Graffiti Removal 

DATA PROVIDED BY PUBLIC WORKS AGENCY & PLANNING AND BUILDING 

January - March 

Total locations received from hotline calls 425 
Total requests completed from MySantaAna app 10,516 
Total locations removed proactively 
Grand total locations removed 

18,332 
29,262 

Total square footage removed 679,939 
Average response time for service calls through hotline/MySantaAna app: 
Same day response 43% 
Between 24 and 48 hours 22% 
Over 48 hours and/or referred to other agencies 35% 

Police Efforts 

DATA PROVIDED BY POLICE GRAFFITI TASK FORCE 

Number of arrests or detentions 3 
Restitution received for graffiti cases $31.60 
Number of $500.00 graffiti rewards given 0 

Code Enforcement 

DATA PROVIDED BY PLANNING & BUILDING 

Number of complaints addressed from MyCivic referrals 25 
Number of Administrative/Notice and orders issued 104 
Number of complaints addressed by Code Enforcement 125 


