
Homelessness Prevention System 
COVID-19 Financial Assistance Program 
 
As of 6pm, Saturday, March 28, 2020: 
 
4374 Application Submissions (trend assumes ~10% will be ineligible) 
3806 Interest List Submissions 
 

 
 

City Count % 

San Jose 3267 75.80% 

Santa Clara 206 4.78% 

Sunnyvale 141 3.27% 

Milpitas 139 3.23% 

Mountain View 126 2.92% 

Gilroy 115 2.67% 

Campbell 91 2.11% 

Morgan Hill 91 2.11% 

Palo Alto 54 1.25% 

Los Gatos 32 0.74% 

Cupertino 19 0.44% 

San Martin 11 0.26% 

Alviso 6 0.14% 

Los Altos 6 0.14% 

Saratoga 6 0.14% 

 

Applicants By City San Jose
Santa Clara
Sunnyvale
Milpitas
Mountain View
Gilroy
Campbell
Morgan Hill
Palo Alto
Los Gatos
Cupertino
San Martin
Alviso
Los Altos



 
 

SJ Zip 
Codes Count % 

95002 1 0.03% 

95008 3 0.09% 

95023 1 0.03% 

95035 1 0.03% 

95037 1 0.03% 

95108 1 0.03% 

95109 1 0.03% 

95110 43 1.35% 

95111 377 11.87% 

95112 276 8.69% 

95113 3 0.09% 

95116 213 6.71% 

95117 83 2.61% 

95118 65 2.05% 

95119 13 0.41% 

95120 15 0.47% 

95121 178 5.61% 

95122 317 9.98% 

95123 186 5.86% 

95124 52 1.64% 

95125 114 3.59% 

95126 102 3.21% 

95127 233 7.34% 

95128 100 3.15% 

95129 54 1.70% 

95130 27 0.85% 

95131 67 2.11% 

95132 102 3.21% 

95133 106 3.34% 

95134 45 1.42% 

95135 27 0.85% 

95136 161 5.07% 

95137 1 0.03% 

95138 37 1.17% 

95139 7 0.22% 

95140 1 0.03% 

95148 155 4.88% 

95151 4 0.13% 

 
 
 



 
 
 
 
Race % 

Asian 42% 

White/Caucasian 31% 

Other 14% 

American Indian or Alaskan Native 7% 

Black/African American 4% 

Hawaiian or Other Pacific Islander 2% 

 
 

Ethnicity % 

Hispanic\Latino 43% 

Non-Hispanic\Latino 57% 

 
 

Extremely Low Income 49% 

Very Low Income 35% 

Low Income 16% 

 

 Success Stories 
 

Applicant: Maria; Assisted by Adam  
Adam assisted Maria with her application. She is a single mom of three and a 
server at IHOP who relies a lot on her tips. She got a letter that she is laid-off 
from work due to COVID. She did apply for unemployment but she needs the 
income sooner. She didn't have money for groceries so Adam awarded her a 
$500 gift card; she is considered extremely low income, and was awarded the full 
grant she was qualified for. 
 
When Adam called her, she started crying. Adam could hear on the back a little 
boy asking her "Mom, why are you crying?" Maria was grateful and relieved.  
 
 



Applicant: Chris; Assisted by Marianna 
This is a family of 5 whose dad only had left $3.00 on the bank account as of 
yesterday (03/25/2020). Mom is a stay-at-home mom. The income that dad 
brings home every month is $2,800. Chris is a graphic designer; takes wedding 
pictures, etc. He told Marianna that COVID started impacting him in early 
February. He was very overwhelmed. Due to the family situation, Marianna 
awarded them:  
Gift Card: $250  
Award: Over $3,000 
 
Applicant: Rachel; Assisted by Malia on 03/25 
Today I spoke with a new mom who was on maternity leave since December 
2020. Her name is Rachel. She is a mom of 3 (the youngest is her baby girl). She 
works as a manager at a Fitness Gym.  
 
She was supposed to go back to work on 03/17/2020 but due to the Shelter-in-
Place notice, she is unable to do so. To make matters worse, her Family Paid 
Leave is expired and cannot reapply. She heard of the Financial Assistance COVID-
19 program on TV. Although she applied, she didn't believe it could be real.  
 
She is a manager at the Fitness Gym; earns $17/hour; and works full time.  
 
I gave her the news today that she will be awarded over $1,700 plus $500 in gift 
card, she started crying. She couldn't believe we were replacing her income; she 
thanked the County, donors, and those behind the desk processing applications.  
 
It was a nice and touching moment!  

 


