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Hello, my name is Robbie Turner

Public Agency Lead

robbie@nextdoor.com

650-888-7072
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Neighbors
Help me plug in

Businesses
Hyperlocal at scale

Connecting everyone in the neighborhood

Local
Groups

Local
Marketplace

Public Agencies
Verified people & info

Local
Recommendations

Local
Businesses

Civic
Engagement

Analytics

Publishing 
Tools

Instant
Messaging

Instant
Distribution

Word-of-Mouth 
Recommendations

Data/
Targeting

Two-way
Channel



Nextdoor for 
Public Agencies



Neighborhood engagement platform

S

Reach the right audience
Communicate with neighbors who live directly in your service 
area. 

Geo-target your posts
Post relevant messages to specific neighborhoods and custom 
service areas you provide or the entire municipality.

See real-world results
Keep your community informed and educated and measure 
sentiment with interactive polls.



Key differentiators

S

• Nextdoor ensures neighbors are real people - all users 

must sign up with their real name and address

• The audience is built-in, though members may opt-out

• Communications can be sent to all neighbors or 

geo-targeted to neighbors in specific custom service 

areas or neighborhoods

• Staff can send updates, polls, and emergency alerts

• Staff can be assigned to a specific custom service area

• Communications are initiated by staff, not residents 

• Posts and comments are archived and available for 

download from the metrics tab

• Metrics include engagement by post, staff, and posting 

areas over time



Nextdoor in Santa Clara County
● ~700,000 

residents use 
Nextdoor as 
neighbors

● 15 Cities and the 
County are 
actively using a 
Nextdoor for 
Public Agencies 
page to 
communicate with 
their residents



How elected 
officials and 
staff can use 
Nextdoor
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Policies & guidelines for Public Agencies 
1. Be helpful to neighbors
2. Earn trust every day
3. Do not discriminate
4. Do not campaign

Community Guidelines for Public Agencies

Nextdoor for Public Agencies Elected Officials Policy

Communications Policy for Public Safety Matters

https://help.nextdoor.com/s/article/Community-Guidelines-for-Public-Agencies-and-Service-Providers?language=en_US
https://help.nextdoor.com/s/article/Nextdoor-for-Public-Agencies-Elected-Officials-Policy?language=en_US
https://help.nextdoor.com/s/article/Public-Safety-Communications-Policy-for-Agencies?language=en_US&topicId=0TO36000000c7huGAA&topicName=About%20Nextdoor%20for%20agencies
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Policy summary for elected officials & staff
●  Join as a neighbor with your personal email at your home address 

○ Do not use your official title in your name, however, you may include that you are an elected 

official in your profile in the about yourself section
○ Post about neighborly things (buy/sell/giveaway stuff, ask for recommendations, ask for help 

finding your lost dog, etc)

○ Do not conduct official city/county business or campaign from your personal account

○ Direct neighbors to the appropriate city/county department or your work email to answer 

questions regarding city/county business 

● At the discretion of the City/County Nextdoor for Public Agencies Page Administrator, elected 

officials and their staff may be invited to join the City/County Nextdoor page or the City/County 

Communications team may post updates for them.

○ Share updates that help neighbors stay informed, participate in local issues, be aware of 

safety risks, and prepare for emergencies to build stronger, more resilient neighborhoods

○ The City/County page cannot be used for campaigning, campaign fundraising, announcing 

campaign events, position statements or any business other than City/County business



Sample posts from Public Agencies



Thank You!


