
IT FIELD SUPPORT- LEVEL 1

Open Postition:

IT Field Support - Level 1

High School Diploma

1 yr Customer Service Experience

preferably in an IT  Service Center

Knowledgeable in Windows 10 and

Office 365 (Word, Excel, Outlook)

Basic computer support

troubleshooting skills

Requirements:

Recommended Certifications:

Basic Windows Computer

Troubleshooting (software &

hardware)

in partnership with

The WDB is an EO/AA/ADA Employer/Program. TDD Relay #1-800-735-2922
Auxiliary Aids and Services are available upon sufficient notice to individuals with disabilities.

If you are interested, please  submit 

Statement of Interest & Resume to:

soco.internship@gmail.com


