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Sonoma California 95476-6690 
Phone  (707) 938-3681    Fax  (707) 938-8775 

E-Mail: cityhall@sonomacity.org 

 

 

 

REVISION #4  
Notice of Limited Permitting and Inspection Operations 

 
Information regarding processing permit applications  

and protocols for inspections. 
 

Effective: May 4, 2020 - Until Further Notice 
 
 
The City of Sonoma continues to monitor local conditions and circumstances associated with 
Coronavirus Disease 2019 (COVID-19). To help prevent the spread of the disease and pursuant 
to Order No. C19-09 issued by the Health Officer of the County of Sonoma, City offices will be 
operating on a limited exposure protocol to protect the health and safety of staff and the public. 
This protocol includes closing public access to City Hall and certain other City buildings and 
facilities except by appointment. 
The public health officer’s order can be viewed at https://socoemergency.org/ . 
Please be prepared and patient with delays in service as we continue to provide essential 
governmental services. You may experience suspension, modification or delays in processing 
and inspection services due to the public health officer’s order, staffing availability and logistics 
as we work within public health guidelines and mandates. 
 
Please expect to interact with staff by phone or email when possible and when directed by City 
staff. All building department services will be conducted in accordance with “Social Distancing 
and Hygiene Protocols” as prescribed by the public health officer’s order. 
 
The phone numbers and email contacts listed below will be monitored. Please expect to leave a 
voicemail message including the subject, location, and your contact information when calling.   
 

How to contact us 
Subject Department Phone Email 

Inspections: (Building, Planning, 
Public Works and Storm Water) City Hall 707-938-3681 building@sonomacity.org 

Fire Department Inspections, Plan 
Check and Inquiries: Fire 707-996-2102 trevors@svfra.org  

Building Permit Inquiry and  
Plan Review Status Building 707-938-3681 building@sonomacity.org  

Encroachment Permit Inquiry Public Works 707-938-3332 publicworks@sonomacity.org 

Planning Applications,  
Zoning Questions Planning 707-938-3681 planning@sonomacity.org 

  

https://socoemergency.org/order-of-the-health-officer-no-19-09-shelter-in-place-extended/
https://socoemergency.org/
mailto:building@sonomacity.org
mailto:trevors@svfra.org
mailto:building@sonomacity.org
mailto:publicworks@sonomacity.org
mailto:planning@sonomacity.org
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NOTE: All construction services must comply with the posting, distribution and compliance 
requirements of Appendix A: Social Distancing Protocol and Appendix B: Construction Field 
Safety Requirements of Order No. C19-09.  No inspections will be performed unless a completed 
Appendix A: Social Distancing Protocol and a copy of Appendix B: Construction Field Safety 
Requirements are posted and available on site for review by the inspector, workers and the public. 

 
Chart of Essential Construction Activities and Building Department Services 

Pursuant to Order No. C19-09 of the Health Officer of the County of Sonoma, 
building permit services will be limited as indicated herein. 

Building Permit Issuance 
and Building Inspections 

Available 

Function 

Yes 
(Essential 
Activity) 

No 
(Non-Essential 

Activity) 
Providing construction services to build, expand, maintain, operate, repair, 
replace, remodel, retrofit or refurbish the exterior of any structure, or the 
interior of any unoccupied structure, and includes services needed to 
support construction activity including, for example, environmental review 
work, land-surveying, painting, plumbing, electrical, roofing, drywall, 
fencing, paving, fixture installation, inspection, and similar services. 
“Unoccupied structure” means a new or existing structure that no person 
inhabits or accesses for the duration of the construction activity, except for 
persons performing the construction or construction support services. 

  

Construction in an occupied structure necessary to ensure that a structure is 
safe, sanitary, or habitable. Repair or construction in an occupied structure 
to make the structure safe, sanitary, and/or habitable, must comply with 
applicable federal, state, and local code requirements, and may not involve 
expansion of a structure. Such repair or construction work, includes, but is 
not limited to, the following examples:  
1. Work to provide a functioning bathroom within a structure. 
2. Work to provide an operable kitchen within a structure. 
3. Heating and ventilation work necessary to maintain operable systems. 
4. Electrical work needed to supply electricity and to maintain a safe 

electrical system. 
5. Plumbing work needed for use of bathroom or kitchen or to correct any 

hazardous plumbing conditions. 
6. Painting needed to maintain clean and sanitary walls and ceilings free 

from mildew, mold, dampness, and vermin, and this painting work may 
address damage, including smoke damage. 

7. Carpet or flooring replacement needed to maintain sanitary floor 
coverings or address damage from mildew, mold, dampness and vermin. 

8. Work needed to repair weather protection of roof and exterior walls, 
including fixing or replacing broken windows and doors. 

9. Other repair work to fix damage or address health hazards, including 
vector control and life safety work. 

10. Construction or repair work necessary to ensure access for individuals 
with a disability or other physical limitations. 

NOTE: Work to the interior of an occupied structure may only be conducted if 
it is necessary for the safety, sanitation, or habitability of the structure, and 
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Pursuant to Order No. C19-09 of the Health Officer of the County of Sonoma, 
building permit services will be limited as indicated herein. 

Building Permit Issuance 
and Building Inspections 

Available 

Function 

Yes 
(Essential 
Activity) 

No 
(Non-Essential 

Activity) 
cannot be reasonably delayed.  This would typically prohibit the alteration of 
the interior of an occupied nonresidential structure or newly proposed 
alterations to the interior of an existing occupied residence. 

Adding a room to an existing unoccupied structure.   

Adding a room to an existing occupied structure. If a structure is occupied, it 
may not be expanded while people are living in or using the structure. 

EXCEPTION:  An addition to an occupied structure will be the equivalent of 
an addition to an unoccupied structure if the addition is completely sealed 
off from the existing structure during construction.  Completely sealing off 
the structure includes sealing off any HVAC system to ensure that airflow 
between the occupied structure and newly constructed addition does not 
occur during construction, and to prevent the comingling of occupants 
and construction service workers at all times. 

  

Alteration of the interior of an occupied nonresidential structure.   

Newly proposed (no existing permit) alterations to the interior of an existing 
occupied residence.   

Installation of solar arrays and Electrical Storage Systems (e.g. battery 
storage systems)   

Construction or repair of “Essential Infrastructure,” including airports, 
utilities (including water, sewer/septic, gas, electrical), oil refining, roads and 
highways, public transportation, solid waste facilities (including collection, 
removal, disposal, recycling, and processing facilities), cemeteries, 
mortuaries, crematoriums, food production and supply expansion, and 
telecommunications systems (including the provision of essential global, 
national, and local infrastructure for internet, computing services, business 
infrastructure, communications, and web-based services). 

  

Projects associated with Healthcare Operations, including creating or 
expanding Healthcare Operations, provided such construction is directly 
related to the COVID-19 response. 

  

Public works projects if specifically designated as an Essential Governmental 
Function by the lead governmental agency.   

Projects immediately necessary to provide critical non-commercial services 
to individuals experiencing homelessness, elderly persons, persons who are 
economically disadvantaged, and persons with special needs. 

  

Construction necessary to ensure that existing construction sites that must 
be shut down under the Order are left in a safe and secure manner, but only 
to the extent necessary to do so. 
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Submitting Applications and Supporting Documents for Review by Staff: 
During this period, public access to City facilities, including City Hall, will be restricted. The 
following protocol has been established to continue delivery of Planning, Building, Public 
Works and Fire Marshal essential services and allow applicants to continue to submit new 
applications and plans for processing, while still protecting City staff, project applicants and 
the general public: 
• Applicant should check the City’s website at https://www.sonomacity.org to 

determine document submittal requirements and to obtain application forms for their 
project or call or email the appropriate contact(s) listed above to obtain additional 
information. 

• Plan Review. Plan review will continue for all projects. Plan review priority will be 
given to those projects considered to be “Essential” in accordance with County 
Health Officer Order No. C19-09.  Submitted plans will be routed and reviewed by 
applicable staff. Once a plan review has been completed, the applicant will receive 
an email or phone call indicating the status of the application and any further 
corrections, requirements or instructions for obtaining the permit.  NOTE: Even 
though plan reviews will be performed for all project applications, permits will only 
be issued for “Essential” construction activities as indicated on the Chart of 
Essential Construction Activities and Building Department Services shown above.  

• Initial Applications and Design Change/Deferred Submittal Applications. Initial 
applications for all new projects and for design change/deferred submittal applications 
together with plans, supplemental documentation and plan review deposits for projects 
should be mailed to Sonoma City Hall, #1 The Plaza, Sonoma, CA  95476. In the case 
where plan sets are extraordinarily large, please e-mail building@sonomacity.org or call 
City Hall (707-938-3681) for a drop-off appointment.  Please include a transmittal page 
indicating what the submittal is for and the contact information (including e-mail 
address) for the applicant.   

• Plan Resubmittals. Plan resubmittals for all projects that address previous plan review 
comments should be mailed to Sonoma City Hall, #1 The Plaza, Sonoma, CA  95476. 
In the case where plan sets are extraordinarily large, please e-mail 
building@sonomacity.org or call City Hall (707-938-3681) for a drop-off appointment.  
Please include a transmittal page indicating what the submittal is for (e.g. resubmittal 
for existing permit application) and the project address, a description of the scope of 
work and the contact information (including e-mail address) for the applicant.  

• Building Permit Applications for Minor Projects. Building permit applications, plans 
and other documentation for Minor Projects including water heater replacements, 
heating or ventilation replacements, energy storage systems, emergency generators, 
electrical panel replacements and other minor permit applications may be submitted 
electronically (in PDF format) to the Building Department at building@sonomacity.org. 
No “Over-the-Counter” permits can be processed. 

• Building Permit Plan Review Deposits:  
• The required initial plan review deposit amount for the minor projects described 

above is $100. 
• The required plan review deposit for Design Change and Deferred Submittal 

Applications is $57.50. 
• Make plan review deposit checks payable to the City of Sonoma.  
• The plan review deposit required for other building permit applications is determined 

as follows: 
  

https://www.sonomacity.org/
https://socoemergency.org/order-of-the-health-officer-no-19-09-shelter-in-place-extended/
mailto:building@sonomacity.org
mailto:building@sonomacity.org
mailto:building@sonomacity.org
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If Estimated Project Cost is:  Deposit Rate is: 

<100,000 
$100 MINIMUM or $10.00 for each $1,000 of 

Estimated Project Cost or portion thereof 
whichever is greater 

>=100,000 but <1,000,000 
$1,000 MINIMUM or $5.00 for each $1,000 of 

Estimated Project Cost or portion thereof 
whichever is greater 

>=1,000,000 
$5,000 MINIMUM or $3.00 for each $1,000 of 

Estimated Project Cost or portion thereof 
whichever is greater 

 
• Building Permit Issuance. Building Permits will only be issued for “Essential” 

construction activities as indicated on the Chart of Essential Construction Activities 
and Building Department Services (above). When permits are ready for issuance, 
an appointment will need to be scheduled by the applicant by phone (707-938-
3681) or by e-mail (building@sonomacity.org) to pay applicable fees and issue the 
permit. Fees may be paid by check or by credit card (Visa or MasterCard).  Social 
Distancing and Hygiene Protocols will be observed while issuing permits at City 
Hall.  Issuance of Building Permits for construction activities not defined as 
“essential” will be suspended until further notice.  

Inspections (Building, Planning, Fire and Public Works) 
Until further notice, inspection services will be limited to “Essential” construction activities only 
(see Chart of Essential Construction Activities and Building Department Services above).  The 
intent during this period is to provide inspections when they: 

o Comply with Order No. C19-09 issued by the Health Officer of the County of Sonoma 
(including compliance with Appendix A: Social Distancing Protocol and Appendix B: 
Construction Field Safety Requirements); and 

o Are necessary to comply with applicable federal, state, and local code requirements; 
and  

o Are necessary to ensure that structures are safe, sanitary, and/or habitable to the 
extent that the construction or repair cannot reasonably be delayed; or  

• Inspections will only be provided where “Social Distancing and Hygiene Protocols” 
(including COVID-19 Construction Field Safety Requirements) are observed, easily 
viewable and posted at or near the entrance of the relevant facility or construction site.  

• Inspections within occupied structures are prohibited unless extenuating 
circumstances exist, including, repair or construction that is required to make the 
structure safe, sanitary, and/or habitable pursuant to the CA Health & Safety Code and 
does not otherwise involve expansion of a structure. 

• If an inspection is scheduled, the applicant representative (e.g. contractor, etc.) must 
provide ready access to the site, have all work completed and ready for inspection and 
absolutely maintain Social Distancing and Hygiene Protocols. Failure to maintain or post 
Social Distancing and Hygiene Protocols is cause for the inspector to leave the job site 
without performing the requested inspection.  

• The Approved Job Plans and Job Inspection Card must be available at the site during a 
scheduled inspection. 

mailto:building@sonomacity.org
https://socoemergency.org/order-of-the-health-officer-no-19-09-shelter-in-place-extended/
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• Continuing work on “non-essential” construction projects or violation of any provision of 
County Health Officer Order No. C19-09 constitutes an imminent threat and menace to 
public health, constitutes a public nuisance, and is punishable by fine, imprisonment, or 
both.  Pursuant to Section 115.1 of the Administrative provisions of Section 14.10.010 of 
the Sonoma Municipal Code, the Building Inspector is authorized to issue a Stop Work 
order on any construction job site within the City of Sonoma where prohibited “non-
essential” construction work is occurring.  

Scheduling Building, Planning, and Public Works Inspections 
• Call Sonoma City Hall (707-938-3681) to schedule an inspection.  Have your permit 

information ready and indicate if the requested inspection is within an occupied structure. 
Scheduling Fire Department Inspections 

• Call the Fire Department (707-996-2102) to schedule Fire Department Inspections. Have 
your permit information ready. Fire Department inspections will be limited and only 
performed on Tuesday’s of each week.   

Extension of Existing Building Permit Applications and Building Permits 
• Due to the extenuating circumstances surrounding the restrictions on building permit 

applications and inspections resulting from the Coronavirus COVID 19 pandemic, the 
time limitations on all building permit applications applied for and/or all building 
permits issued prior to April 1, 2020 will be automatically extended by 180 days 
beyond their usual expiration date.  No written request shall be required of an applicant 
or permittee for this automatic extension to become effective. 

 
 
Attachments:   Health Officer Order No. C19-09 (including Appendix A: Social Distancing 

Protocol, Appendix B: Construction Field Safety Requirements and Appendix C: 
Golf Site Requirements) 

https://socoemergency.org/order-of-the-health-officer-shelter-in-place-extended/
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