
 
DISASTER RECOVERY CENTER 

Thank you for coming, we are here to assist you in your recovery from the 2017 October Firestorm. We are a 
group of community organizations across the county that have come together to provide the most resources to the 

most people. 

What’s available? 
We have a wide range of services and forms of assistance that we can connect you to 
once we know your needs, including housing support, financial assistance and 
counseling, mental health support, food access, furniture, clothes and other unmet needs. 
This will help you avoid visiting multiple agencies to find resources on your own. 

What will happen first? 
A ROC intake specialist will sit down with you and review your needs to get an 
understanding of how the disaster impacted and continues to impact your life.  Once we 
have reviewed that information we can figure out the type of assistance available to you.  

What if I’ve already filled out forms at another partner agency? 
The benefit of working with us is that we will work together to make sure that we have 
all the needed information. With your permission, we will contact our partner agencies to 
gather this information.  

What happens next? 
We will connect you to resources for your needs. If you have a complex situation that 
will require long term support we will connect you to a disaster case manager. 

         What is disaster case management? 
If you are assigned a Case Manager they will walk the path of recovery with you until 
you have come as close as possible to where you were the day before the fires. This 
includes a more in depth assessment, creating a recovery plan, helping you navigate 
recovery resources for rebuilding, housing, employment and other needs. Case managers 
can advocate for you with organizations like FEMA and insurance companies and 
connect you to partners.  

 

Who is ROC?  
We are a group of community based organizations that have come together to form a Long Term 
Recovery Group called Rebuilding Our Community (ROC) Sonoma County. Our goal is to support long 
term recovery efforts in Sonoma County. 

 
 



Organizations that provide Intake and Disaster Case Management include:  
Catholic Charities of Santa Rosa 
Community Action Partnership of Sonoma 
County (CAP) 

Jewish Family and Children’s Services (JFCS) 
Tzu Chi Santa Rosa

 
Organizations that have signed a ROC partnership agreement: 

American Red Cross 
California Human Development 
Catholic Charities of the Archdiocese of Santa Rosa 
Ceres Community Project 
Children's Museum of Sonoma County 
Community Action Partnership of Sonoma County (CAP Sonoma) 
Era of Care 
Hope Crisis Response Network 
Imagine You: Integrative Medical Clinic Foundation 
Jewish Community Foundation 
Jewish Community Free Clinic 
Lutheran Social Services of Northern California (LSS NorCal) 
National Indian Justice Center/California Indian Museum and Cultural Center 
Redwood Empire CA Assoc. of Marriage and Family Therapists (RECAMFT) 
Sonoma County Churches United Relief 
Sonoma Family Meal 
Tzu Chi Foundation, Northwestern Region 
United Way of the Wine Country 

  

For more information on ROC Sonoma County or to get involved please visit  

www.rocsonomacounty.org 

 

https://www.facebook.com/Rebuilding-our-Community-ROC-Sonoma-County-1969826340011712/ 
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