THE CITY OF STREETSBORO, OHIO
BOARD OF CONTROL MEETING AGENDA
Wednesday, December 11, 2024
TIME: 9:30 am.
PLACE: Council Chambers
1. Call to Order
2. Pledge of Allegiance

3. Roll Call

4. Disposition of Minutes
Board of Control Meeting of November 13, 2024

5. Contract w/Harner Plumbing-6 water meter replumbing (B. Miller)

6. 2025 Ohio EPA Water System License Notice (Harrison)

7. Contract w/Direct Market Solutions water bills mailings, etc. for 2025 (Harrison)
8. Contract w/ US Postmaster Kent for 2025 postage (Harrison)

9. Contract w/Thomson Reuters for Westlaw Proflex (Nott)

10. Purchase Positive Pressure Electric Fan from Atlantic Emergency Solutions
(Reinholz)

11.  Purchase EMS Supplies from Medline Industries (Reinholz)

12. Purchase equipment (boots, helmets, helmet fronts) from Fire Force, Inc. (Reinholz)

13. Megan Summers Program Reimbursement Request (Mytinger)

14.  Contract w/Amy Hoover for Evening Fitness Class (Mytinger)
15.  Contract w/ Suzanne Martin to officiate youth sports (Mytinger)
16.  Contract w/ Manny Dill to officiate youth basketball (Mytinger)
17.  Contract w/ Teri Reese for science enrichment classes (Mytinger)

18. Contract w/Alexandra Hubbard (Yoga Squirrel) Yoga Classes (Mytinger)



19. Contract w/Treva Alleshouse for Yoga Classes (Mytinger)
20. Contract w/Double Take Video for Video-Film Services (Mytinger)

21, Contract with Four Blessings Photography for photography for Parks and Rec
(Mytinger

22, Service Agreements and Scheduled Service Agreements for Community Center
(Mytinger)

There will be a Water Billing Adjustment Board meeting immediately after this Board of Control
meeting.

23. Adjournment



City of Streetsboro

Administrative Offices

9184 St. Rt. 43

Streetsboro, Ohio 44241-5322
(330) 626-4942

CITY OF STREETSBORO
MEMORANDUM

TO: Board of Control
FROM: Bill Miller

Service Director
DATE: December 11, 2024
RE: Water Meter Replumbing.
Vendor: Harner Plumbing Inc.
Cost: Not to exceed $12,000.00

Line Item: 501.52.5338 Contractual Services

Service Department

2094 St. Rt, 303

Streetsboro, Ohio 44241-1707
(330) 626-2856

RECF'WED
NOV 27 2024

CLERK OF  UNGIL
STREETS 2740, OHIO

The Water Department is requesting approval of expenditures up to $12,000.00 for 6 water
meter replumbing. These 6 meters were left over from the Water Meter Project. The city was
not charged for these. EJP could not get in to fix these, resulting in the Water Department fixing

them.

Should you have any questions, please feel free to contact me.



Water Department

Memo

To: Board of Control Members
From: Katie Harrison, Water Billing Administrator
cc: Caroline Kremer, Clerk of Council

Date: November 19, 2024

Re: 2025 Public Water System License- Ohio EPA

Committee Members,

Please find attached the 2025 Chio EPA- Public Water System License Notice. This is the
license fee the City is required to pay annually in order to operate. I'm asking for the approval of
the $7,267.56 from the line 501.52.5339- Licensing Fees- to be paid in January 2025.

Thank you,

Katie Harrison



Bridget Pavlick

From: Tommy Weidele

Sent: Tuesday, November 19, 2024 7:.01 AM

To: Katie Harrison

Subject: FW: ATTENTION REQUIRED - 2025 License to Operate Information for OH6705003
Attachments: LTO Fee Schedule.pdf

Here is the invoice for the 2025 EPA license.

From: LTO.DDAGW@epa.chio.gov <L.TO.DDAGW @epa.chio.gov>
Sent: Wednesday, October 2, 2024 5:05 PM
To: Tommy Weidele <tweidele@cityofstreetshoro.com>; Tommy Weidele <tweidele@cityofstreetsboro.com>; Bill Miller

<bmiller@cityofstreetsboro.com>
Subject: ATTENTION REQUIRED - 2025 License to Operate Information for OH6705003

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe. When in doubt, please contact your IT Department.

STREETSBORO CITY PWS (OH6705003):

The 2025 License to Operate Invoice will be emailed to Public Water Systems in November with a due
date of December 31, 2024.

Your projected LTO fee is $7267.56
The projected LTO fee for this water system is based on 5118 service connections.

Attached to this email is a pdf of the fee structure to review your projected LTO fee. If the projected fee
is incorrect, please reply to this email or email LTO.DDAGW@epa.ohio.gov by October 30 with the
updated service connections.

If you are no longer associated with this water system, please reply to this email or email
LTO.DDAGW@epa.ohio.gov so we can update our records.

Please provide any information you may have for the new contact for this water system.

Division of Drinking and Ground Waters

"1 Environmental

@ﬁjﬂ’ Protection

“” Agency

Follow Us On:



License to Operate (Effective July 1, 2003)

A person applying for a license or license renewal to operate a public water system must pay the appropriate fee at the time
of application to the director. Any person who fails to pay the fee at the time must pay an additional amount that equals ten
percent of the required fee. Fees must be calculated in accordance with the following schedule:

COMMUNITY WATER SYSTEMS (Effective July 1, 2003)

Number of Service Connections Fee per Service Connection
Not more than 49 $112 (total)
50-99 176 (total)
100 to 2,499 1.92
2,500 to 4,999 1.48
5,000 to 7,499 1.42
7,500 to 9,999 1.34
10,000 to 14,999 1.16
15,000 to 24,999 1.10
25,000 to 49,999 1.04
50,000 to 99,699 0.92
100,000 to 149,999 0.86
150,000 to 199,999 0.80
200,000 or more 0.76

A public water system may determine how it will pay the total amount of the fee calculated, including the assessment of
additional user fees that may be assessed on a volumetric basis. As used in this schedule, "Service Connection” means
the number of active or inactive pipes, goosenecks, pigtails, and any other fittings connecting a water main to any building
outlet.

NON-TRANSIENT NON-COMMUNITY WATER SYSTEMS (Effective July 1, 2003
Population Served Fee Amount

Fewer than 150 $ 112
150 to 299 176
300 to 749 384
750 to 1,499 628
1,500 to 2,999 1,268
3,000t0 7,499 2,816
7,500 to 14,999 5510
15,000 to 22,499 9,048
22,500 to 29,999 12,430
30,000 or more 16,820

As used in this schedule, “Population Served” means the total number of individuals receiving water from the water supply
during a twenty-four hour period for at least sixty days during any calendar year. In the absence of a specific population
count, that number must be calculated at the rate of three individuals per service connection.

TRANSIENT NON-COMMUNITY WATER SYSTEM (Effective July 1, 2003)

Number of Wells Supplying System Fee Amount

1 $112
2 112
3 176
4 278
5 568
System designated as using a 792
surface water source

As used in this schedule, "Number of Wells Supplying System”™ means those wells (either active or inactive) that are
physically connected to the plumbing system serving the public water system.

All public water systems designated as using a surface water source must pay a fee of $792 or the amount calculated using
the number of service connections or population served whichever is higher,



Water Department

Memo

TO: Board of Control

FROM: Katie Harrison, Water Billing Administrator
DATE: December 2, 2024

RE: 2025 Water Billing Mailings

Vendor; Direct Marketing Solutions

Cost: Not to exceed $9,000

Line ltem: 501.52.5338- Contractual Services

Committee Members,

| would like to discuss at the December Board of Control Meeting the approval of funds not to
exceed $9,000 for Direct Market Solutions. These funds are to cover the costs of mailing out the
(4) quarterly water bills and the (4) delinquent water bills and water department fiyers for 2025.

Thank you,
Katie Harrison

Water Billing Administrator



Water Department

Memo

TO: Board of Control

FROM: Katie Harrison, Water Billing Administrator
DATE: December 2, 2024

RE: 2025 Postmaster Costs

Vendor: US Postmaster Kent

Cost: Not to exceed $16,500

Line ltem: 501.52.5532- Postage

Committee Members,

| would like to discuss at the December Board of Control Meeting the approval of funds to cover
all postage/fee costs for the Water Department. This includes money for:

- Postage for 2025 (4) quarterly water bills, {4) delinquent water bills.
- The City’s postage due account.

- Annual permit fee

- Mailing of any additional water department materials.

- Postage associated with return of parts and supplies.

Thank you,
Katie Harrison

Water Billing Administrator



Law Department
0184 State Route 43
Streetsboro, OH 44241

Memo

Board of Control Members
David L. Nott. Law Director
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To:

Fronx

CcC: Matt Miller, Finance Director
Date:

12/3/2024

Re: 2025 Contract with Thomson ReutersAWestlaw

330) 626-4942

Fax: (234} 284-9036

Committee Members,

| am requesting that the Board approve a one-year contract with Thomson Reuters for Westlaw Proflex

for two users at $593.25/mo. for a an amount not to exceed $7,119.00

Please feel free to reach out if you have any questions about this purchase.

Dzved & N ott

David L. Nott
Law Director



AT C

EMERGENCY J SOLUTIONS

Ball T

SALESPERSON
SALESPERSON CONTACT#
Lhim Burwss £ L HE Zik R ]
Q1Y ITEM &
| AN ER:TIRR A

Quote Comments

VIS.HL- ISP SUPER VAC

Shap Tae
DELIVERY
DELIVERY CONTACT CONTACTH
NAME / VENDOR / DESCRIPTION

Puwer

THANK YOU FOR YOUR BUSINESS!

18" #PY, 2x 12 Ah Bat Dual AC Charger. Shore

- e R ]

PAVMENT FREIGHT

TERMS OPTIONS

Freight Kot

Inctuded

UNIT PRICE LINE TOTAL
$5,70.40 S5 THH M
SUBTOTAL $5.700 tHt
TAX LRt
FREIGIIT ESTIMATE S0
TOTAL S5, T

! )



Bridget Pavlick

From: Stacey Vadaj <svadaj@streetsborofire.com>

Sent: Tuesday, December 3, 2024 3:40 PM

To: Bridget Pavlick; Matthew Miller; David Nott; Paul Janis
Cc: Robert Reinholz

Subject: Board of Control 12-11-24 agenda item

Follow Up Flag: Follow up

Flag Status: Completed

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe. When in doubt, please
contact your IT Department.

Bridget,
Can you please the attached to the 12-11-24 BOC agenda for the Fire Department. It is a Positive Pressure Electric fan
from Atlantic Emergency Solutions for $5,700 from Equipment 402.12.5745.

Thanks!!

Best Regards,

Stacey Vadaj

Administrative Assistant
Streetsboro Fire Department
9184 SR 43

Streetsboro OH 44241
330-626-4664 (non-emergency)
330-626-5918 (fax)

NOTE: This message and any response to it may constitute a public record and thus may be available to anyone who
requests it.

CONFIDENTIALITY/PRIVACY NOTICE:

This message and any attachments transmitted with it is for the designated recipient only and may contain privileged or
confidential information. If you have received it in error, please notify the sender via return e-mail immediately and
permanently delete the original. Any unauthorized review, disclosure, dissemination, distribution, or copying of this e-
mail is strictly prohibited.



Bridget Pavlick -

From: Stacey Vadaj <svadaj@streetsborofire.com> DEC 05 2024

Sent: Thursday, December 5, 2024 1:12 PM

To: Bridget Pavlick; Matthew Miller; David Nott; Paul Janis CLERK OF COUNCIL
Cc: Robert Reinholz STREETSBORO, OHIO
Subject: 12-11-24 Board of Control agenda

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe. When in doubt, please
contact your IT Department.

Bridget, can you please add an approval for Medline Industries, Inc. to the 12-11-24 BOC agenda? Chief would like to
spend a total of $5,400 out of GL 101.12.5615 EMS Supplies.

Thank you.

Stacey Vadaj, Administrative Assistant
Fire Department

City of Streetsboro

9184 State Route 43

Streetsboro, Chio 44241
330-626-4664
svadaj@streetsborofire.com



From: Stacey Vadaj <svadaj@streetsborofire.com>

Sent: Friday, December 6, 2024 12:44 PM vep, 90

To: Bridget Pavlick; Matthew Miller; David Nott; Paul Janis J3g
Ce: Robert Reinholz 03 /\

Subject: Board of Control agenda item for 12-11-24 ISOSH

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe. When in doubt, please
contact your IT Department.

Bridget,
Can you please add one more item to the 12-11-24 BOC agenda?

e Fire Force — amount not to exceed increase to $11,000 for equipment purchases: boots, helmets, and helmet
fronts. From equipment lines 101.12.5745 and 402.12.5745.

Best Regards,

Stacey Vadaj

Administrative Assistant
Streetsboro Fire Department
9184 SR 43

Streetsboro OH 44241
330-626-4664 {non-emergency)
330-626-5918 (fax)

NOTE: This message and any response to it may constitute a public record and thus may be available to anyone who
requests it.

CONFIDENTIALITY/PRIVACY NOTICE:

This message and any attachments transmitted with it is for the designated recipient only and may contain privileged or
confidential information. If you have received it in error, please notify the sender via return e-mail immediately and
permanently delete the original. Any unauthorized review, disclosure, dissemination, distribution, or copying of this e-
mail is strictly prohibited.



Fire Force Inc./Eagle Emergency
5824 Akron Cleveland Rd.

Hudson, OH 44236 FIRE FORCE
330-482-9300
Fax-330-482-9325
Quote
To: Streetsboro FD - NUMBER: Jeff
DATE: 12/4/2024
REQUISITIONED BY: luke
SHIP BY:
SHIP VIA:
F.0.B.:
TERMS:
SHIP TO:
QTyY UNIT DESCRIPTION EACH TOTAL
4 Cairns leather helmet fronts “probationary” $60.00 $240.00
SUBTOTAL $240.00
FREIGHT plus
TAX RATE
TAX
=1\/T~
REC‘TJV D TOTAL DUE
DEC 06 2074
CLERK CF COUNCIL

STREETSBORO, OHIO




Fire Force Inc./Eagle Emergency
56 Milford Drive Suite 409-410

Hudson, OH 44236

FIRE FORCE,

330-482-9300
Fax-330-482-9325
quote
To: Streetsboro FD NUMBER: jeff
DATE: 12/4/2024
REQUISITIONED BY: Luke
SHIP BY:
SHIP VIA:
F.0.B..
TERMS:
SHIP TO:
QTy UNIT DESCRIPTION EACH TOTAL
4 Cairns 1044 deluxe w/defender black $379.00 $1.516.00
4 Rocky leather FF boots $320.00 $1,280.00
SUBTOTAL $2,796.00
FREIGHT plus
TAX RATE
S TAX
RECFn /=P
-
TOTAL DUE

DEC 06 "}

CLERK OF C SN L
STREETSBCRO, OHIO




Fire Force Inc./Eagle Emergency
56 Milford Drive Suite 409-410

Hudson, OH 44236

330-482-9300

Fax-330-482-9325

FIRE FORCE,

quote
To: Streetshoro FD B 1 NUMBER: Jeff
Hfd2045@hotmail.com
DATE: 12/4/2024
REQUISITIONED BY: Luke
SHIP BY:
SHIP VIA:
F.0.B.:
SHIP TO: TERMS:
9184 OH-43
Streetsboro, OH 44241
QTY UNIT DESCRIPTION EACH TOTAL
1 Cairns 1044 deluxe w/defender black $379.00 $379.00
1 Rocky leather FF boots $320.00 $320.00

RECF! ="
DEC 06

/CLERK Gi- L.
STREETSE , OH

SUBTOTAL | $699.00

FREIGHT plus
TAX RATE
TAX
TOTAL DUE




1 Megan Summers
@l 5993 Lakewood Rd
Ravenna OH, 44266

330-281-9559
MCSTwistedTwig@gmail.com

Program Reimbursement Request

To: Streetsboro Parks and Rec
9184 ST RT 43

Streetsboro, OH 44241

Jewelry Class (20th)
5 Participants @ 25

Invoice
Date: 12/2/2024

$125

RECEINVD
DEC 04 024

CLERK OF COUNCIL
STREETSBCRO, OHIO



Independent Contractor Agreement

Parks and Recreation Department

This Agreement is entered into by the City of Streetsboro {the “City”) and Name of an independent
contractor: Amy Hoover Address: 2067 Summers Ave., Streetshoro, Ohio 44241, (330) 801-0154
{referred to as the “contractor”}.

(1) Scope of Agreement Contractor agrees to instruct an Evening Fitness Class: Total Body
Boost, through the City Parks and Recreation Department, under the terms and conditions in this
agreement. All such services to be performed by the contractor must be pre-approved by Greg
Mytinger, the Department Director.

{2) Term the contractor shall perform such services over or during the following determinate
period: January 2025-December 2025 (exact sessions TBD). The hours and time of performance are to
be as required by the Department Director.

(3) Independent Contract The contractor is an independent contractor and not an agent, officer,
or employee of the City and has no authority to act as an agent of the City, nor enter into any agreement
for or on behalf of the City. The contractor shall have control over the services and the manner and
method of performance, for which he or she assumes all liability. The contractor shall be accountable to
the City for his or her final work product only. The contractor is free to contract for similar services to
be performed for other employers while he or she is under this agreement.

{4) No Benefits to Contractor as an independent contractor, the contractor understands and
agrees that he or she will not be covered by the City’s general liability, life, accident, or health insurance,
worker’s compensation, unemployment compensation, or any other insurance or employee benefit.

(S} Payment The contractor is to be compensated for the services to be performed under this

agreement as follows: $8 per person per class. A session is 4 weeks, with 4 classes. invoice will be
provided by the City, which includes name, address, current date of services, class wage for the
services and the number of classes for the services plus the total. A check will be mailed within 30
days of dated invoice. A check will be mailed within 30 days of the dated invoice. No other payment or
remuneration of any kind is to be paid to the contractor. The City will not withhold income or FICA taxes
from such compensation, nor provide any employee benefits of any type to the contractor.

(6) Indemnity Requirements; Worker’s Compensation; Assignment the contractor agrees to
defend and indemnify the City, its officers, agents, and employees, against any claims charges, damages,
costs, expenses (including counsel fees), fines, judgments, penalties, liabilities or losses of any kind or
nature whatsoever resulting from injury to any person or damage to any property caused, negligently or
otherwise, by the contractor in performing his or her obligations under this agreement. The contractor
shall have a worker’'s compensation risk number before beginning any work under this agreement and is
required to obtain and maintain worker’s compensation through the term of this agreement. The
contractor shall not assign this agreement without first obtaining written approval from the City.



(7) Employment Eligibility Verification Before commencing performance under this agreement,
the contractor shall complete and return to the Department Director the attached form and any other
form(s) required by the City, as required by law.

(8) Payment of Local Taxes The contractor shall file and pay all income taxes required by City
ordinances (and RITA) and shall require the same of any subcontractor or employee the contractor may
employ under this Agreement.

(9) Early Termination either party may terminate this agreement with a 10-day written notice to
the other party. Any rights to compensation are to terminate at the time this agreement terminates.

{10) Arbitration Provisions except for injunctive relief to protect the City, any controversy or
claim arising out of or relating to this agreement is to be resolved by arbitration in accordance with the
rules of the Portage County Court of Common Pleas and judgment upon the award rendered may be
entered into by such court.

(11) Integration Provision This instrument contains the entire agreement of the parties, and it may be
changed or modified only in writing and signed by the parties.

IN WITNESS WHEREOQF, the parties have executed this agreement 6N _pacamber s , 20 .

City of Streetsboro: Contractor:
By: ~Amy Hoover
Glenn M Broska, Mayor Instructor

Certificate of Available Funds
In accordance with R.C. 5705.14(D), | certify that the amount required to meet this obligation is available
in line item number 205.32.5369 {Rec Contract Services) AND 217.33.5338 {Senior Contract Services).

By: Date: , 20
Finance Director

Approved As To Form:

Law Director



Independent Contractor Agreement
Parks and Recreation Department

This Agreement is entered into by the City of Streetsboro (the “City™) and
Name of independent contractor: Suzanne Martin 2735 Norma Street Cuyahoga Falls, Ohio

44223 (referred to as the “contractor”). 330-929-1555

(1) Scope of Agreement Contractor agrees to officiate for youth sports leagues, through
the City Parks and Recreation Department, under the terms and conditions in this agreement. All
such services to be performed by the contractor must be pre-approved by_Greg Mytinger, the
Department Director.

(2) Term The contractor shall perform such services over or during the following
determinate period of time February 1 — December 31, 2025. ' The hours and time of
performance are to be as required by the Department Director.

(3) Independent Contract The contractor is an independent contractor and not an agent,
officer, or employee of the City and has no authority to act as an agent of the City, nor enter into
any agreement for or in behalf of the City. The contractor shall have control over the services
and the manner and method of performance, for which he or she assumes all liability. The
contractor shall be accountable to the City for his or her final work product only. The contractor
is free to contract for similar services to be performed for other employers while he or she is
under this agreement.

(4) No Benefits to Contractor As an independent contractor, the contractor understands
and agrees that he or she will not be covered by the City’s general liability, life, accident, or
health insurance, worker’s compensation, unemployment compensation, or any other insurance
or employee benefit.

(5) Payment The contractor is to be compensated for the services to be performed under
this agreement as follows: Contractor will receive $35.00 per game that is officiated. A
monthly invoice will include name, address, current date, date of services, and referee fee.
A check will be mailed within 30 days of dated invoice. No other payment or remuneration of
any kind is to be paid to the contractor. The City will not withhold income or FICA taxes from
such compensation, nor provide any employee benefits of any type to the contractor. Payment

will be paid within 30 days upon original invoice.

(6) Indemnity Requirements; Worker's Compensation; Assignment The contractor agrees
to defend and indemnify the City, its officers, agents, and employees, against any claims,
charges, damages, cOsts, expenses (including counsel fees), fines, judgments, penalties, liabilities
or losses of any kind or nature whatsoever resulting from injury to any person or damage to any
property caused, negligently or otherwise, by the contractor in performing his or her obligations
under this agreement. The contractor shall have a worker's compensation risk number before
beginning any work under this agreement and is required to obtain and maintain worker’s o
compensation through the term of this agreement. The contractor shall not assign this agreement
without first obtaining written approval of the City. a




commencing performance under this
e Department Director the attached form

(7) Employment Eligibility Verification Before
agreement, the contractor shall complete and return to th
and any other form(s) required by the City, as required by law.

all income taxes required

(8) Payment of Local Taxes The contractor shall file and pay
bcontractor or employee the

by City ordinances (and RITA) and shall require the same of any su
contractor may employ under this Agreement.

(9) Early Termination Either party may terminate this agreement by IO-days'written
notice to the other party. Any rights to compensation are to terminate at the time this agreement
terminates.

(10) Arbitration Provisions Except for injunctive relief to protect the (.'Jity,_ any
controversy or claim arising out of or relating to this agreement is to be resolved by arbitration In
accordance with the rules of the Portage County Court of Common Pleas and judgment upon the

award rendered may be entered into by such court.

(11) Integration Provision This instrument contains the entire agreement of the parties,
and it may be changed or modified only in a writing signed by the parties.

IN WITNESS WHEREOF, the parties have executed this agreement on ¥,
20

Certificate of Available Funds

In accordance with R.C. 5705.14(D), I certify that the amount required to meet this obligation is
available in line item number 205.32.5362 (Basketball Contract Services).

City of Streetsboro: Contractor:
By: W :
Glenn M Broska Suzanne Martin
By: Date: ,20
Matthew Miller, Finance Director

Approved As To Form:




Independent Contractor Agreement
Parks and Recreation Department

This Agreement is entered into by the City of Streetsboro (the “City™) and
Name of independent contractor: Manny Dill (referred to as the “contractor”). Cell 216-308-8969,
4625 Inverness Ave Brunswick, OH 44212,

(1) Scope of Agreement Contractor agrees to officiate for youth basketball leagues,
through the City Parks and Recreation Department, under the terms and conditions in this
agreement.  All such services to be performed by the contractor must be pre-approved by Greg

Mytmger, the Depariment Direcyor.

(2) Term The contractor shall perform such services over or during the following
determinate period of time February 1 — December 31, 2025. The hours and time of
performance are to be as required by the Department Director.

(3) Independent Contract The contractor is an independent contractor and not an agent,
officer, or employee of the City and has no authority to act as an agent of the City, nor enter into
any agreement for or in behalf of the City. The contractor shall have control over the services
and the manner and method of performance, for which he or she assumes all liability. The
contractor shall be accountable to the City for his or her final work product only. The contractor
is free to comtract for symfar services o be performed for otfer employers while e or she is
under this agreement.

(4) No Benefits to Contractor As an independent contractor, the contractor understands
and agrees that he or she will not be covered by the City’s general liability, life, accident, or
health mswanoe, worlker's oompoasINon, WHORRPIOY HRORR CORMPCIEENON, o7 @Ry oiler insarance
or employee benefit.

(5) Payment The contractor is to be compensated for the services to be performed under
this agreement as follows: Contractor will receive $35.00 per game that is officiated. A
monthly invoice will inclnde name, address, carxent date, date of sexvices, and referee fee.
A check will be mailed within 30 days of dated invoice. No other payment or remuneration of
any kind is to be paid to the contractor. The City will not withhold income or FICA taxes from
such compensation, nor provide any employee benefits of any type to the contractor. Payment
will be paid within 30 days upon original invoice.

(6) Indemnity Requirements; Worker's Compensation; Assignment The contractor agrees
to defend and indemnify the City, its officers, agents, and employees, against any claims,
charges, damages, costs, expenses (including counsel fees), fines, Judgments, penalties, liabilities
or losses of any kind or nature whatsoever resulting from injury to any person or damage to any
property caused, negligently or otherwise, by the contractor in performing his or her obligations
under this agreement. The contractor shall have a worker's compensation risk number before

 beginning any work under this agreement and is required to obtain and maintain worker’s

ation through the term of this agreement. The contractor shall not assign this agreement
ut first obtaining written approval of the City.
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Independent Contractor Agreement

Parks and Recreation Department

This Agreement is entered into by the City of streetsboro (the “City”) and Name of independent
contractor: Teri Reese (Mad Science of Northeast Ohio), Address: 7000 Wales Avenue NW North
Canton, OH 44720, phone: 330-498-0033 (referred to as the “contractor”).

(1) Scope of Agreement Contractor agrees to provide recreational imaginative & interactive
learning opportunities and science enrichment programs, through the City Parks and Recreation
Department, under the terms and conditions in this agreement. All such services to be performed by
the contractor must be pre-approved by Greg Mytinger, the Department Director.

(2) Term The contractor shall perform such services over or during the following determinate
period of time January 1 - December 31, 2025. The hours and time of performance are to be as
required by the Department Director.

i (3) Independent Contract The contractor is an independent contractor and not an agent, officer,
or employee of the City and has no authority to act as an agent of the City, nor enter into any agreement

for or in behalf of the City. The contractor shall have control over the services and the manner and

method of performance, for which he or she assumes all liability. The contractor shall be accountable to

the City for his or her final work product only. The contractor is free to contract for similar services to

be performed for other employers while he or she is under this agreement.

{4) No Benefits to Contractor As an independent contractor, the contractor understands
and agrees that he or she will not be covered by the City’s general liability, life, accident, or health
insurance, worker’s compensation, unemployment compensation, or any other insurance or employee

benefit.

{5) Payment The contractor is to be compensated for the services to be performed under this
agreement as follows: $105 per participant for Mad Science Classes, $70 per participant for 4 week
sessions, or $105 for 6 week sessions for Crayola Imagine Arts Academy & Brixology. An invoice will be
provided which includes name, school grade, and current date, date of service, wage and total for the
program. A check will be mailed within 30 days of dated invoice. No other payment or remuneration of
any kind is to be paid to the contractor. The City will not withhold income or FICA taxes from such
compensation, nor provide any employee benefits of any type to the contractor.

(6) Indemnity Requirements; Worker’s Compensation; Assignment the contractor agrees
to defend and indemnify the City, its officers, agents, and employees, against any claims, charges,
damages, costs, expenses (including counsel fees), fines, judgments, penalties, liabilities or losses of any
kind or nature whatsoever resulting from injury to any person or damage to any property caused,
negligently or otherwise, by the contractor in performing his or her obligations under this agreement.
The contractor shall have a worker’s compensation risk number before beginning any work under this
agreement and is required to obtain and maintain worker’s compensation through the term of this
agreement. The contractor shall not assign this agreement without first obtaining written approval of

the City.



{7) Employment Eligibility Verification Before commencing performance under this agreement,
the contractor shall complete and return to the Department Director the attached form and any other
form(s) required by the City, as required by law.

{8) Payment of Local Taxes The contractor shall file and pay all income taxes required by City
ordinances {and RITA} and shall require the same of any subcontractor or employee the contractor may
employ under this Agreement.

{9) Early Termination Either party may terminate this agreement by 10-days written notice to
the other party. Any rights to compensation are to terminate at the time this agreement terminates.

{10} Arbitration Provisions Except for injunctive relief to protect the City, any controversy or
claim arising out of or relating to this agreement is to be resolved by arbitration in accordance with the
rules of the Portage County Court of Common Pleas and judgment upon the award rendered may be
entered into by such court.

{11) Integration Provision This instrument contains the entire agreement of the parties, and it may be
changed or modified only in a writing signed by the parties.

IN WITNESS WHEREOF, the parties have executed this agreement on M 2034,

City of Streetsboro: Contractor:
By: W %W"’ﬂ
Glenn M Broska, Mayor Teri Reese, Mad Science of Northeast Ohio Director

Certificate of Available Funds
In accordance with R.C. 5705.14{D}, | certify that the amount required to meet this obligation is available

in line item number 205.32.5369 (Other Recreation Contract Services).

By: Date: , 20
Matthew Miller, Finance Director

Approved As To Form:

Law Department



Independent Contractor Agreement

Parks and Recreation Department

(the “City”) and Name of independent

This Agreement is entered into by the City of Streetsboro
438 Crystal Lake Drive Chagrin Falls, OH

contractor: Yoga Squirrel (Alexandra Hubbard), Address:
44022, (330) 904-2866 {referred to as the “contractor”).

o Instruct Baby & Me yoga classes, through the City

and conditions in this agreement. All such services
rtment Director.

{1) Scope of Agreement Contractor agrees t

Parks and Recreation Department, under the terms
to be performed by the contractor must be pre-approved by Greg Mytinger, the Depa

rvices over or during the following determinate

(2) Term the contractor shall perform such se
ours and time of performance are to be as

period of time January 1~ December 31, 2025. The h
required by the Department Director.

(3) Independent Contract the contractor is an independent contractor and not an agent, officer,
or employee of the City and has no authority to act as an agent of the City, nor enter into any agreement
for or in behalf of the City. The contractor shall have control over the services and the manner and
method of performance, for which he or she assumes all liability. The contractor shall be accountable to
the City for his or her final work product only. The contractor is free to contract for similar services to
be performed for other employers while he or she is under this agreement.

(4) No Benefits to Contractor as an independent contractor, the contractor understands and
agrees that he or she will not be covered by the City’s general liability, life, accident, or heaith insura nce,
worker’s compensation, unemployment compensation, or any other insurance or employee benefit.

(5) Payment the contractor is to be compensated for the services to be performed under this
agreement as follows: $15 per pair (caregiver & baby) per session. An invoice will be provided by the
City, which includes current date of services, class wage for the services and the number of classes for
the services plus the total. A check will be mailed within 30 days of dated invoice. No other payment
or remuneration of any kind is to be paid to the contractor. The City wili not withhold income or FICA
taxes from such compensation, nor provide any employee benefits of any type to the contractor.

(6) indemnity Requirements; Worker’s Compensation; Assignment the contractor agrees to
defend and indemnify the City, its officers, agents, and employees, against any claims charges, damages,
costs, expenses (including counsel fees), fines, judgments, penalties, liabilities or losses of any kind or
nature whatsoever resulting from injury to any person or damage to any property caused, negligently or
otherwise, by the contractor in performing his or her obligations under this agreement. The contractor
shall have a worker’s compensation risk number before beginning any work under this agreement and is
required to obtain and maintain worker’s compensation through the term of this agreement. The
contractor shall not assign this agreement without first obtaining written approval of the City.

{7) Employment Eligibility Verification before commencing performance under this agreement
the contractor shall complete and return to the Department Director the attached form and any other .

form(s) required by the City, as required by law.



(8) Payment of Local Taxes the contractor shall file and pay all income taxes required by City

ordinances (and RITA) and shalil require the same of any subcontractor or employee the contractor may
employ under this Agreement.

(9) Early Termination either party may terminate this agreement by 10-days written notice to
the other party. Any rights to compensation are to terminate at the time this agreement terminates.

{10) Arbitration Provisions except for injunctive relief to protect the City, any controversy or
claim arising out of or relating to this agreement is to be resolved by arbitration in accordance with the

rules of the Portage County Court of Common Pleas and judgment upon the award rendered may be
entered into by such court.

{11} Integration Provision this instrument contains the entire agreement of the parties, and it may be
changed or modified only in a writing signed by the parties.

IN WITNESS WHEREOF, the parties have executed this agreement on , 20
City of Streetsboro: Contractor:

By:

Glenn M Broska, Mayor Alexandra Hubbard, Yoga Squirrel Qwner

Certificate of Available Funds

in accordance with R.C. 5705.14(D), | certify that the amount required to meet this obligation is available
in line item number 205.32.5369 (Other Recreation Contract Services).

By: Date: , 20
Finance Director

Approved As To Form:

Law Director



RECEIVED

NOV 27 2024

Independent Contractor Agreement  CLERK CF COUNCIL
STREETSBORO, OHIO

Parks and Recreation Department

This Agreement is entered into by the City of Streetsboro (the “City”) and Name of independent
contractor: Treva Alleshouse Address: 3264 Lovers Lane Ravenna Ohio 44266, (330} 554-1331.
(referred to as the “contractor”).

(1) Scope of Agreement Contractor agrees to Instruct Yoga Classes, through the City Parks and
Recreation Department, under the terms and conditions in this agreement. All such services to be
performed by the contractor must be pre-approved by Greg Mytinger, the Department Director.

(2) Term the contractor shall perform such services over or during the following determinate
period of time January 1 - December 31, 2025. The hours and time of performance are to be as
required by the Department Director.

(3) independent Contract the contractor is an independent contractor and not an agent, officer,
or employee of the City and has no authority to act as an agent of the City, nor enter into any agreement
for or in behalf of the City. The contractor shall have control over the services and the manner and
method of performance, for which he or she assumes all liability. The contractor shall be accountabie to
the City for his or her final work product only. The contractor is free to contract for similar services to
be performed for other employers while he or she is under this agreement.

{4) No Benefits to Contractor as an independent contractor, the contractor understands and
agrees that he or she will not be covered by the City’s general liability, life, accident, or health insurance,
worker’s compensation, unemployment compensation, or any other insurance or employee benefit.

(5) Payment the contractar is to be compensated for the services to be performed under this
agreement as follows: $5 per person per class. A session is 6 weeks, with 6 classes. A minimum of 5
participants is required to run the classes. An involce will be provided by the City, which includes
name, address, current date of services, class wage for the services and the number of classes for the
services plus the total. A check will be mailed within 30 days of dated invoice. No other payment or
remuneration of any kind is to be paid to the contractor. The City will not withhold income or FICA taxes
from such compensation, nor provide any employee benefits of any type to the contractor.

(6) Indemnity Requirements; Worker’s Compensation; Assignment the contractor agrees to
defend and indemnify the City, its officers, agents, and employees, against any claims charges, damages,
costs, expenses [including counsel fees), fines, judgments, penalties, liabilities or losses of any kind or
nature whatsoever resulting from injury to any person or darmage to any property caused, negligently or
otherwise, by the contracter in performing his or her obligations under this agreement. The contractor
shall have a worker's compensation risk number before beginning any work under this agreement and is
required to obtain and maintain worker’s compensation through the term of this agreement. The
contractor shall not assign this agreement without first obtaining written approval of the City.
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Independent Contractor Agreement

Parks and Recreation Department

This Agreement is entered into by the City of Streetsboro (the “City”) and Name of independent contractor:
Double Take Video; 6264 Stonewood Lane., Solon, OH 44139. (Referred to as the “contractor”).

(1) Scope of Agreement Contractor agrees to provide the Department Video-Film Services through the
City Parks and Recreation Department, under the terms and conditions in this agreement. All such services to
be performed by the contractor must be pre-approved by Greg Mytinger, the Department Director.

(2) Term the contractor shall perform such services over or during the following determinate period of
time Jan. 2025-Dec 2025. The hours and time of performance are to be as required by the Department
Director.

(3) Independent Contract The contractor is an independent contractor and not an agent, officer, or
employee of the City and has no authority to act as an agent of the City, nor enter into any agreement for or in
behalf of the City. The contractor shall have control over the services and the manner and method of
performance, for which he or she assumes all liability. The contractor shall be accountable to the City for his
or her final work product only. The contractor is free to contract for similar services to be performed for other
employers while he or she is under this agreement.

(4) No Benefits to Contractor As an independent contractor, the contractor understands and agrees
that he or she will not be covered by the City's general liability, life, accident, or health insurance, worker’s
compensation, unemployment compensation, or any other insurance or employee benefit.

{5} Payment The contractor is to be compensated for the services to be performed under this
agreement as follows: The contractor will receive payment based on per video project. A check will be
mailed within 30 days of the dated invoice. No other payment or remuneration of any kind is to be paid to
the contractor. The City will not withhold income or FICA taxes from such compensation, nor provide any
employee benefits of any type to the contractor.

{6) Indemnity Requirements; Worker’s Compensation; Assignment The contractor agrees to defend and
indemnify the City, its officers, agents, and employees, against any claims, charges, damages, costs, expenses
(including counsel fees), fines, judgments, penalties, liabilities or losses of any kind or nature whatsoever
resulting from injury to any person or damage to any property caused, negligently or otherwise, by the
contractor in performing his or her obligations under this agreement. The contractor shall have a worker’s
compensation risk number before beginning any work under this agreement and is required to obtain and
maintain worker’s compensation through the term of this agreement. The contractor shall not assign this
agreement without first obtaining written approval of the City.

(7) Employment Eligibility Verification Before commencing performance under this agreement, the
contractor shall complete and return to the Department Director the attached form and any other form(s}
required by the City, as required by law.



(8) Payment of Local Taxes The contractor shall file and pay all income taxes required by City
ordinances (and RITA) and shall require the same of any subcontractor or employee the contractor may
employ under this Agreement.

(9) Early Termination Either party may terminate this agreement by 10-days written notice to the
other party. Any rights to compensation are to terminate at the time this agreement terminates.

(10} Arbitration Provisions Except for injunctive relief to protect the City, any controversy or claim
arising out of or relating to this agreement is to be resolved by arbitration in accordance with the rules of the
Portage County Court of Common Pleas and judgment upon the award rendered may be entered into by such
court.

(11) Integration Provision This instrument contains the entire agreement of the parties, and it may be
changed or modified only in a writing signed by the parties.

IN WITNESS WHEREOF, the parties have executed this agreement on November 18th _, 2024 .

City of Streetsboro: Contractor:
By: [L & %W
Glenn M Broska, Mayor Chad Ressler

Certificate of Available Funds

In accordance with R.C. 5705.14(D), | certify that the amount required to meet this obligation is available in line
item number 217.33.5338 (Senior Contract Services).

By: Date: __,20
Matthew Miller, Finance Director

Approved As To Form:

Law Department



Bridget Pavlick —

From:

Sent:

To:

Subject:
Attachments:

Thanks!

Rachel Millen
Streetsboro Parks & Recreation
8970 Kirby Lane

Streetshoro | OH | 44241
P:330.626.3802 ext.3100

Rachel Miller
Thursday, November 21, 2024 1:52 PM

Bridget Pavlick R E CFn s 2

Dec Boc
Double Take Video 2025 Signed.pdf NOv o
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Independent Contractor Agreement

Parks and Recreation Department

This Agreement is entered into by the City of Streetsboro (the “City”) and Name of independent contractor:
Four Blessings Photography LLC. (Kristen Luchka), Photography Address: 3171 Berwin Dr., Stow, OH 44224;
Telephone: 330-552-7771 (referred to as the “contractor”).

(1) Scope of Agreement Contractor agrees to provide the Department Photographs through the City
Parks and Recreation Department, under the terms and conditions in this agreement. All such services to be
performed by the contractor must be pre-approved by Greg Mytinger, the Department Director.

{2) Term The contractor shall perform such services over or during the following determinate period of
time January 1 through December 31, 2025. The hours and time of performance are to be as required by the
Department Director.

(3) Independent Contract The contractor is an independent contractor and not an agent, officer, or
employee of the City and has no authority to act as an agent of the City, nor enter into any agreement for or in
behalf of the City. The contractor shall have control over the services and the manner and method of
performance, for which he or she assumes all liability. The contractor shall be accountable to the City for his
or her final work product only. The contractor is free to contract for similar services to be performed for other
employers while he or she is under this agreement.

(4) No Benefits to Contractor As an independent contractor, the contractor understands and agrees
that he or she will not be covered by the City’s general liability, life, accident, or health insurance, worker’s
compensation, unemployment compensation, or any other insurance or employee benefit.

(5) Payment The contractor is to be compensated for the services to be performed under this
agreement as follows: Four Blessings Photography will provide a green-screen style digital area for
participant’s photography. Service for each couple/participant to be photographed at the annual
Streetsboro Father-Daughter Dance. (est. 130 photos). Each participant will receive free digital downloads
with a print release to have their own photograph printed from home, or to be used on social media posts
etc. Printing services through the Four Blessings gallery will also be offered for additional purchase. The
contractor will submit an invoice to the City of Streetshoro for the total cost of $600.00 for services.

No other payment or remuneration of any kind is to be paid to the contractor. The City will not withhold
income or FICA taxes from such compensation, nor provide any empioyee benefits of any type to the
contractor.

{6) Indemnity Requirements; Worker’s Compensation; Assignment The contractor agrees to defend and
indemnify the City, its officers, agents, and employees, against any claims, charges, damages, costs, expenses
(including counsel fees), fines, judgments, penalties, liabilities or losses of any kind or nature whatsoever
resulting from injury to any person or damage to any property caused, negligently or otherwise, by the
contractor in performing his or her obligations under this agreement. The contractor shall have a worker’s
compensation risk number before beginning any work under this agreement and is required to obtain and
maintain worker’s compensation through the term of this agreement. The contractor shall not assign this
agreement without first obtaining written approval of the City.



(7) Employment Eligibility Verification Before commencing performance under this agreement, the
contractor shall complete and return to the Department Director the attached form and any other form(s)
required by the City, as required by law.

(8) Payment of Local Taxes The contractor shall file and pay all income taxes required by City
ordinances (and RITA) and shall require the same of any subcontractor or employee the contractor may
employ under this Agreement.

(9) Early Termination Either party may terminate this agreement by 10-days written notice to the
other party. Any rights to compensation are to terminate at the time this agreement terminates.

(10} Arbitration Provisions Except for injunctive relief to protect the City, any controversy or claim
arising out of or relating to this agreement is to be resolved by arbitration in accordance with the rules of the
Portage County Court of Common Pleas and judgment upon the award rendered may be entered into by such
court.

{11) Integration Provision This instrument contains the entire agreement of the parties, and it may be
changed or modified only in a writing signed by the parties.

IN WITNESS WHEREOF, the parties have executed this agreement on November, 11 524

City of Streetshoro: Contractor:
By: W\/{/{JZ&,
Glenn M Broska, Mayor Kristen \Luchka, Four Blessings Photography LLC.

Certificate of Available Funds

In accordance with R.C. 5705.14(D), | certify that the amount required to meet this obligation is available in line
item number 205.32.5369 (Other Recreation Program Contract).

By: Date: , 20
Matthew Miller, Finance Director

Approved As To Form:

Law Department



Bridget Pavlick

From:

Sent:

To:

Subject:
Attachments:

Thank you!

Rachel Millen
Streetsboro Parks & Recreation
8970 Kirby Lane

Streetsboro | OH | 44241

P: 330.626.3802 ext.3100

Rachel Milier

Tuesday, November 12, 2024 3:48 PM
Bridget Pavlick

NOV or DEC BOC

Kristen Luchka- Photographer 2025.pdf

REC’-’-’H/L}:D
NOV 13 2z

CLERK OF COUNG
:
STREETSBORO, OHI0



Bridget Pavlick —

From: Greg Mytinger

Sent: Tuesday, December 3, 2024 11:39 AM

To: Caroline Kremer

Cc: Matthew Miller; Glenn Broska; David Nott; Rachel Miller

Subject: FW: Service agreements

Attachments: Streetsboro CC CAP2025 11-8-24.pdf; Streetsboro CC SA2025 11-8-2024.pdf
Caroline,

Can the attached Connected Building Service Agreement and Scheduled Service Agreement be added to the
Dec BOC?

These are for the HVAC units at the Community Center. The Connected Building Service Agreements
provides online HVAC System monitoring and access to the control system. This will help us trouble shoot
any potential problems we may come across. The Service Agreement provides annual and semi-annual
preventive maintenance to the HVAC units at the Community Center.

it would be my recommendation for the City to enter into 3-year agreements , starting in January of 2025 and
ending in December of 2027,with Trane for both the Connected Buildings and Scheduled Service

Agreements.

Matt, | gave you these a few meetings ago. | believe we have it budgeted for the 101.32,5338 Service
Contracts.

2025 - 1%t year: $10,766.00

2026 - 2" year: $10,006.00

2027 - 3" year: $10,406.00

Please let me know if you have any questions.

Greg Mytinger
Streetsboro Parks & Recreation Director
Office: 330-626-3802

From: Bennett, Josh <Josh.Bennett@trane.com>

Sent: Monday, November 11, 2024 1:59 PM

To: Greg Mytinger <gmytinger@cityofstreetsboro.com>
Subject: Service agreements

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe. When in doubt, please
contact your IT Department.

Hi Greg,

Thanks for your time today, please see attached proposals for your service agreements on both the equipment and
controls at the community center. | look forward to our cail tomorrow.

Have a great day!



Trane Office

Trane U.S. Inc.

9555 Rockside Road, Suite 350
Valley View, OH 44125

Trane Representative
Josh Bennett

Cell: (440) 251-9344
Office: (216) 654-1000

Proposal ID
7947371

Service Contract Number
TBD

Contact Telephone Number for Service

(216) 654-1001

November 8, 2024

1RANZ

TECHHNOLDG ES

Company Name

City of Streetsboro

9184 STRT 43

Streetsboro, OH 44241-4424
Greg Mytinger

Site Address
Streetshoro Community Center

8970 Kirby Lane
Streetsboro, OH 44241

RECF
DEC 0

CLERK
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Streetsboro CC CAP2025
Proposal D. 7947371

o

EXECUTIVE SUMMARY

Connected Building Services

Gain a more proactive approach to maintaining and optimizing your
building. Using your building’s data and Trane's analytics, you'll receive
dashboards in Trane Connect™ that help you understand how your building
is performing. We can also establish an energy use and cost baseline,
because the first step to improvement is knowing where things currently
stand.

A data driven point of view...

e Trane® Connect™ is a secure, cloud-based customer portal to
access your building systems for remote monitoring, building
management and routine maintenance through the use of
dashboards and other reports.

« Digital Analytics are running 24/7/385, collecting data from your
connected equipment and better arming your technician with
added insights into your building performance

¢+ Understand how HVAC performance impacts your energy profile with utility data assessment

¢ Remote inspections to enhance unbl performance visibility and schedule o-demand virtual maintenance and
troubleshooting as well as having more facts to asses operational decisions and service/maintenance trade-offs

Key Eiements of this service

.-
Building & Energy Performance Summary
Dashboards
Utility Benchmarking Analysis Building Performance
Assessment

Why Trane? We Focus on Better Buildings.

When it comes to service effectiveness, experience matters. No other provider has more experience than Trane
+ 100+ years of system and equipment experience
e 35+ years in building automation systems (BAS)
e 20+ years in energy services

© 2024 Trane Technologies  All rights reserved. Confidential and proprietary information of Trane U.S. Inc Page 2 of 16



© 2024 Trane Technologies

Streetshoro CC CAP2025
Proposal ID: 7947371

SCOPE OF SERVICES — STANDARD INCLUSIONS

ANY HVAC SYSTEM IS ONLY AS STRONG AS ITS INDIVIDUAL

MECHANICAL COMPONENTS

i
|

This service agreement with Trane protects and enhances full system functionality by ensuring that compaonents are well
maintained and functioning to OEM standards, and that the system is tailored to your needs. The following are the standard

inclusions of your service agreement:

CONNECTED BUILDING SERVICES WITH TRANE CONNECT™

Trane gives you a way to “see” what's not physically evident using trend data that’s illustrated via dashboards in Trane
Cennect™. It's a deeper level of information that enables you to understand what's happening at the system level—so
technicians can address root causes instead of the symptoms. You'll get more bang from your service budget

Available Trane Connect Applications

Included with your agreement, you'll receive additional benefits and reporting within the Trane Connect application.

Customize your Trane Connect experience based on the needs of your job and goals of your organization

Remote Access -
Contro! and manage
your equipment,
spaces and buildings
while optimizing
performance (Note:
included for all Trane
Controls customers)

— Reports - Measure your starting point
e g to best evaluate where you're seeing
gains and how you can improve
system performance and energy
usage even further.

Service - Remote and
on-site service is
enhanced through
anytime, anywhere
access to cntical
building information that
informs
- = how/when/where
service is necessary.

Dashboards - Visualize
and track the information
most important to you,
including opportunities
for optimization and
improvement.

Building & Energy
Applications - [dentify
ways to unlock greater
efficiency and comfort

while maintaining
control over spend and
optimizing performance.

Map energy use by
date, time or space usage to reach your sustainability

goals faster. (Note: requires separately connected
Live Mefer)

Utility Management -
Access to your energy
use intensity and cost
intensity analysis. (Note:
requires utility bill
access)

.

Learn more on Trane.com

All rights reserved Confidential and proprietary information of Trane U.S. Inc.

Page 3 of 16



Streetsboro CC CAP2025
Proposal ID: 7947371
|

ON-SITE SCHEDULED MAINTENANCE

Factory authorized Trane service technicians perform all penodic
maintenance, following GEM standards, to keep HVAC and BAS
equipment running optimally and prevent unplanned downtime. Trane
assumes all responsibilities for planning, scheduling and managing
routine maintenance on Trane HVAC equipment and other brands.

Implementation:

«  Technician visits are scheduled in advance through one
assigned maintenance team for all HYAC equipment brands
On-site service is completed during nhormal business hours
Receive consistent service outcomes through proprietary
maintenance procedures

e Ixlyr

REMOTE INSPECTIONS AT BUILDING LEVEL

Enhance unit visibility and infarm necessary on-site service events with on-demand
and scheduled virtual inspections. Digital review of HYAC and BAS equipment
enabled through connected system and unit controllers.

Implementation:

e  Trane factory certified technicians will troubleshoot and address root
causes
Proactively identify potential issues and required changes
Receive deeper insights through data and analysis from your connected
equipment via building performance reports

= Axlyr

PERFORMANCE CHECK-INS

Gain the peace of mind you'd get with a “traditional clip-board review” from your
staff with the added expertise of Trane technicians—without the added expense of
on-site service visits. A virtual “walk-through” inspection of equipment, systems or
a building-based on a predetermined schedule.

Implementation:

e  Regular reviews of critical equipment and systems
« Early detection of issues to prevent downtime and catastrophic failure

© 2024 Trane Technologies  All rights reserved. Confidential and proprietary information of Trane U.S. Inc. Page 4 of 16



Streetsboro CC CAP2025

HVAC EQUIPMENT COVERAGE

Streetsboro Community Center

The following “Covered Equipment” will be serviced at Streetsborec Community Center:

Proposal 1D: 7947371

Manufacturer | Model Number

Serial Number

Asset Tag

Equipment Qty
1

Site Level Activities Trane SLA

NS-22368185

SLA

Service Description
*IS Initial Site Mapping {Service 1)

Quantity Per Term

9

IS BAS Tech On Site (Service 2) 3

IS 10 Point Remote Inspection (Service 3) 12

**IS Help Desk Hours (Service 4) 9 hrs total (3 hrsAr)

IS AE Consultation Support (Service 5) 6

*Initial Site Mapping will be done only in Year 1,

**IS AE Consultation Support includes two 1-hour meetings per year.

Equipment Qty Manufacturer | Mode! Number Serial Number Asset Tag

Tracer Concierge 1 Trane BMTCO15ABC E23J05428 Tracer SC+

3-Year Software Maintenance Plan is included in this service agreement.

Service 1: IS Initial Site Mapping
Description
+  Unitary System Mapping

Service 2: IS BAS Tech On Site

Description
» Complete Issues/Findings Tasks in Trane Connect
s  Software Update SC
e«  Qperator Coaching

Service 3: IS 10 Point Remote Inspection
Description

¢  Project Scope - Remote Inspections 4x/yr
Customer Notification
Begin X0l Workflow and Create New Job
SC/SC+ Fimware, SMP and Backup
Alarm Routing Review
Alarm Log Review
Device Communication Review
Schedules Review
User Qverrides Review
Command Center Review Service Advisones and Exception History Report
Cyber Security Review
Trane Connect Findings
Summary and Final Report

¢ ® » & 8 & & & & 0 2 @

Service 4: IS Help Desk Hours
Description
¢ Remote Customer Support

Service 5: AE Consultation Support

Description
¢ IS Project Scope - Consultation Meeting, 2x/yr (one hour per meeling)
e {5 Account Engineer Attend Consultation Creation Meeting
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Streetsboro CC CAP2025
Proposal |D: 7947371

PRICING AND ACCEPTANCE

Greg Mytinger

City of Streetsboro

9184 ST RT 43

Streetsboro, OH 44241-4424

Site Address:

Streetsboro Community Center
8970 Kirby Lane

Streetsboro, OH 44241

Trane Service Agreement

This Service Agreement consists of the pages beginning with the title page entitled “Connected Building Service Agreement;’
the consecutively numbered pages immediately following such title page, and includes and ends with the Trane Terms and
Conditions (Service) (collectively, the “Service Agreement’ or "Agreement"). Trane agrees to inspect and maintain the
Cavered Equipment according to the terms of this Service Agreement, including the “Terms and Conditions,” and "Scope of
Services" sections. Trane agrees to give preferential service to Service Agreement Customer over non-contract customers.

Service Fee

As the fee(s) (the “Service Fee(s)") for the inspection and maintenance services described in the Scope of Services section
with respect to the Covered Equipment, Customer agrees to pay to Trane the following amounts, plus applicable tax, as and
when due.

Contract Year Annual Amount USD Payment USD Payment Term
Year 1 6,356.00 6,356 00 Annual
Year 2 5.418.00 5.418 00 Annual
Year 3 5,636.00 5.636 00 Annual

In addition to any other amounts then due hereunder, if this Agreement is terminated or cancelled prior to its scheduled
expiration, Customer shall pay to Company the balance of any amounts billed to but unpaid by Customer and, if a "Service
Project” is included in the Agreement, the Cancellation Fee set forth in “Exhibit A" Cancellation Schedule attached hereto
and incorporated herein, which Cancellation Fee represents unbilled labor, non-labor expenses and parts materials and
components. Subject only to a prior written agreement signed by Trane, payment is due upon receipt of invoice in
accordance with Section 4 of the attached Terms and Conditions.

Term
The Initial Term of this Service Agreement is 3 years, beginning January 1, 2025. However, Trane's obligation under this
Agreement will not begin until authorized representatives of Trane and Customer have both signed this Agreement in the

spaces provided below.

Following expiration of the initial term on December 31, 2027, this Agreement shall renew automatically for successive
periods of 3 years {the "Renewal Term”) until terminated as provided herein. if you do not want to renew this Agreement for
the Renewal Term, please notify Trane by telephone or by U.S. mail prior to the expiration date set forth in the preceding
sentence. |f any questions arise regarding this Service Agreement or how to cancel this Agreement, Trane can be reached
either by telephane at (216) 654-1001 or by direct mail addressed to: 9555 Rockside Road, Suite 350, Valley View, OH
44125,

Renewal Pricing Adjustment

The Service Fees for an impending Renewal Term shall be the current Service Fees (defined as the Service Fees for the
initial Term or Renewal Term immediately preceding the impending Renewal Term) annually adjusted based on changes to
the cost of service. The Service Fees for an impending Renewal Term shall be set forth in the service renewal letter
furnished to Customer.

Cancellation by Customer Prior to Services; Refund

If Customer cancels this Agreement within (a) thirty (30} days of the date this Agreement was mailed to Customer or (b)
twenty (20) days of the date this Agreement was delivered to Customer, if it was delivered at the time of sale, and if no
Services have been provided by Company under this Agreement, the Agreement will be void and Company will refund to
Customer, or credit Customer's account, the full Service Fee of this Agreement that Customer paid to Company, if any. A
ten percent {10%) penalty per month will be added to a refund that is due but s not paid or credited within forty-five (45} days
after return of this Agreement to Company. Customer's right to cancel this Agreement only applies to the original owner of
this Agreement and only if no Services have been provided by Company under this Agreement prior to its return to
Company.
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Cancellation by Company

This Agreement may be cancelled during the Initial Term or, if applicable, a Renewal Term for any reason or no reason,
upaon written notice from Company to Customer no tater than 30 days prior to the scheduled expiration date and Company
wilt refund to Customer, or credit Customer's account, that part of the Service Fee attributabie to Services not performed by
Company. Customer shall remain liable for and shall pay to Company all amounts due for Services provided by Company
and not yet paid.

This agreement is subject to Customer’s acceptance of the attached Trane Terms and Conditions [Service).
CUSTOMER ACCEPTANCE TRANE ACCEPTANCE
Trane U.5 Inc

Authorized Representative Submitted By: Josh Bennett

Proposal Date: November 8, 2024
Printed Name Cell: (440)251-9344

Office: (216) 654-1000

License Number: 46305

Title

Authorized Representative

Purchase Order

Title

Acceptance Date

Signature Date

The initial Term of this Service Agreement is 3 years, beginning January 1, 2025.
Total Contract Amount: $17,410.00 USD.
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% TRANE

TERMS AND CONDITIONS - SERVICE
“Company” shall mean Trane U.S. In¢. dba Trane for Company performanca in the United States and Trane Canada ULC for Company performance in
Canada.
1. Agreement These terms and conditions ("Terms") are an integral part of Company's offer and form the basis of any agreement (the “"Agreement”) resulting
from Company’s proposal (the “Proposal) for the following commercial services as stated in the Proposal (collectively, the “Services”): inspection, maintenance
and repair (the "Maintenance Services™) on equipment (the "Covered Equipment”). specified Additional Work (if any}, and, if included in the Proposal, Intelligent
Services, Energy Assessment, and any other services using remote connectivity (collectively and individually referred to in these Terms as “Trane Digital
Services"). COMPANY’S TERMS ARE SUBJECT TO PERIODIC CHANGE OR AMENDMENT.
2. Connected Services. In addition to these terms and condilions. the Connected Services Terms of Service (*Connected Services Terms”), available at
: ng. raneCon . as updated from time to time, are incorporated herein by reference and shall apply to the extent that
Company provides Customer with Connected Services, as defined in the Connected Services Terms.
3 Acceptance. The Proposal s subject to acceptance in writing by the party to whom this offer is made or an authorized agent {*Customer”) delivered to
Company within 30 days from the date of the Proposal, If Customer accepts the Proposal by placing an order, wilhoul the addition of any other terms and conditions
of sale or any other medification, Customer’s order shall be deemed acceptance of the Proposal subject to these Terms and Conditions. If Customer’s order is
expressly conditioned upon Company's acceplance or assent to terms and/or conditions other than those expressed herein, return of such order by Company with
Company's Terms and Conditions attached or referenced serves as Company's notice of objection to Customer’s terms and as Company's counteroffer to perform
in accordance with the Proposal and Company Terms and Conditions. |If Customer does not reject or object in writing to Company within 10 days, Company's
counteroffer will be deemed accepted. Customer’'s acceptance of performance by Company will in any event constitute an acceptance by Customer of Company's
Terms and Conditions. This Agreement is subject to credit approval by Company. Upon disapproval of credit. Company may delay or suspend performance or,
at its option, renegotiate prices andfor Terms and Conditions with Customer. If Company and Customer are unable (o agree on such revisions, this Agreement
shall be cancelled without any liability, other than Customer's obligation to pay for Services provided by Company to the date of canceliation.
4. Fees and Taxes. Fees for the Senices (the “Service Fees™) are as set forth in the Proposal. Except as otherwise stated in the Proposal, Service Fees are
based on performance during regular business hours. Charges for paformance outside Company's normal business hours shall be billed separately according to *
the then prevailing overtime or emergency laborflabour rates. In addition to the stated Service Fees, Customer shall pay all 1axes not legally required to be pad
by Company or, alternatively, shall provide Company with an acceptable tax exemption certificate,
5. Payment. Payment is due upon receipt of Company’s invoice. Service Fees shall be paid no less frequently than quarterly and in advance of performance of
the Services. Company reserves the nght to add to any account outstanding for more than 30 days a service charge equal to the lesser of the maximum allowable
legal interest rate or 1.5% of the principal amount due at the end of each month, Without liability to Customer, Company may discontinue performance whenever
payment is overdue. Customer shall pay all costs (including attorneys’ fees) incurred by Company in attempting to cellect amounts due or otherwise enforcing
this Agreement.
8. Customer Breach. Each of the following constitutes a breach by Customer and shall give Company the right. without an election of remedies, to suspend
performance or terminate this Agreament by delivery of written notice declaring termination. Upon termination. Customer shall be liable to the Company for al
Services furnished to date and all damages sustained by Company (including lost profit and overhead): (a} Any failure by Customer to pay amounts when due
(b) any general assignment by Customer for the benefit of its creditors, Customer's bankruptcy, insolvency, or receivership: (¢} Any representation or warranty
fumished by Customer in connection with this Agreement is false or misleading in any material respect when made. or (d} Any failure by Customer to perform or
comply with any material provision of this Agreement.
7. Performance. Company shall perform the Services in accordance with industry standards generally applicable in the state or province where the Services are
performed under similar circumstanceas when Company performs the Services, Company may refuse to perform where working conditions could endanger property
or put people at risk. Unless otherwise agreed by Customer and Company, at Customer's expense and before the Services begin, Customer will provide any
necessary access platforms, catwalks to safely perform the Services in compliance with OSHA, state, or provincial industrial safety regulations or any other
applicable industrial safety standards er guidelines. This Agreement presupposes that all major pieces of Covered Equipment are in proper operating condition as
of the date hereof. Services furnished are premised on the Covered Equipment being in a maintainable condition. In no event shall Company have any obligation
o replace Covered Equipment that is no longer maintainable. During the first 30 days of this Agreement, or upon initial inspection. andfor upon seasonal start-up
{if included in the Services), if an inspection by Company of Covered Equipment indicates repairs or replacement is required, Company will provide a written
quotation for such repairs or replacement. If Customer does not authorize such repairs or replacement, Company may remove the unacceptable equipment from
the Covered Equipment and adjust the Service Fees accordingly, Customer authorizes Company to utilize Customer’s telephone line or network infrastructure to
connect to controls, systems andior equipment provided or serviced by Company and to provide Services contracted for or olherwise requested by Customer,
including remote diagnostic and repair service, Customer acknowledges that Company is not responsible for any adverse impact to Customer's communications
and network infrastructure. Company may elect to install/fattach to Cuslomer equipment or provide portable devices (hardware and/or software) for execution of
control or diagnostic procedures. Such devices shall remain the personal proprietary property of Company and in no event shall become a fixture of Customer
locations, Customer shall not acquire any interest, title or equity in any hardware, software, processes, and other intellectual or proprielary rights to devices used
in connection with the Services on Customer equipment. Company may remove such devices at its discretion. Parts used for any repairs made will be those
selected by Company as suitable for the repair and may be parts not manufactured by Company.
8. Customer Obligations. Customer shall. (a) Provide Company reasonable and safe access to the Covered Equipment and areas where Company is to work;
() Follow manufacturer recommendations conceming teardown and internal inspection, major overhaul, restoration or refurbishing of the Covered Equipment;
unless expressly stated in the Scope of Services statement, Company is not performing any manufacturer recommended teardown and intemal inspection, major
overhaul, restoration or refurbishing of the Covered Equipment; and (¢) Where applicable, unless water treatment is expressly included in the Services, provide
professional cooling tower water treatment in accordance with any reasonable recommendations provided by Company.
9, Exclusions. Unless expressly included in the Covered Equipment or the Services, the Services do not include, and Company shall not be responsibie for or
liable to the Customer for any claims, losses, damages or expenses suffered by the Customer in any way connecled with, refating to or arising from, any of the
following: {(a) Any guarantee of room conditions or system performance: (b) Inspection. maintenance, repair, replacement of or servicas for: chilled water and
condenser water pumps and piping; electrical disconnect switches or circuit breakers; motor starting equipment that is not factory mounted and interconnecting
power wiring; recording or portable instruments, gauges or thermometers; non-moving parts or non-maintainable parts of the system, induding, but not limited to,
storage tanks; pressure vesssls, shells, coils, tubes, housings, castings. casings, drain pans, panels, ducl work; piping: hydraulic, hydronic, pneumatic, gas, or
refrigerant; insulation; pipe covering; refractory material; fuses, unit cabinets; electrical wiring; ductwork or conduit; electrical distribution system; hydronic structural
supports and similar items; the appearance of decorative casing or cabinets; damage sustained by other equipment or systems; and/er any failure, misadjustment
or design deficiencies in other equipment or systems, (¢) Damage, repairs or replacement of parts made necessary as a result of electrical power failure, low
voltage, burned out main or branch fuses. low water pressure, vandalism, misuse or abuse, wear and tear, end of life failure, water damage, improper operation,
unauthorized alteration of equipment, accident, acts or omissions of Customer or others, damage due to freezing weather, calamity, malicious act, or any Event
of Force Majeure; (d) Any damage or malfunction resulting from vibration, electrolytic action, freezing, contamination, comosion, erosion, or caused by scale or
sludge on internal tubes except where water treatment protection services are provided by Company as part of this Agreement; () Fumishing any items of
equipment, material, or labor/labour, or performing special tests recommended or required by insurance companies or federal, state, or local governments; (f)
Failure or inadequacy of any structure or foundation supporting or surrounding the equipment to be worked on or any portion thereof, (g) Building access or
alterations that might be necessary to repair or replace Customer’s existing equipment; (h) The normal function of starting and stopping equipment or the opening
and closing of valves, dampers or regulators normally installed to protect equipment against damage; (i) Valves that are not factory mounted: balance, stop,
control, and other valves external to the device unless specifically included in the Agreement; (j} Any responsibility for design or redesign of the system or the
Coverad Equipment, obsolescence, safety tests, or removal or reinstallation of valve bodies and dampers; (k) Any services, claims, or damages arising out of
Customer’s failura to comply with its obiigations under this Agreement: {J) Failure of Customer to follow manufacturer recommendations concemning teardown and
internal inspe~tion, cvarhaul and refurbishing of equipment; {(m) Any claims, damages, losses, or expenses, arising from or related to conditions that existed in,
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on, of upen the premises before the effective date of this Agreement {"Pre-Existing Conditions"), including, without limitation, damages, losses. or expenses
involving pre-existing building envelope issues, mechanical issues, plumbing issues, andfor indoor air quality issues involving mold/imould andfor fungi; {n)
Replacement of refrigerant is excluded, unless replacement of refrigerant is expressly stated as included within the Services, in which case replacement shall in
no event exceed the stated percentage of rated system charge per year expressly stated in the Services; (o) crane or rigging costs; (p) Any Services, clams. or
damages arising out of refrigerant not supplied by Company. Customer shall be responsible for: (i} The cost of any additional replacement refngerant. (i) Operation
of any equipment; and (i) Any claims, damages, losses, or expenses, arising from or related to work done by or services provided by individuals or entities that
are not employed by or hired by Company.

10. LimHed Warranty. Company warrants that: {a} the material manufactured by Company and provided to Customer in performance of the Services is free
from defects in material and manufacture for a period of 12 months from the earlier of the date of equipment start-up or replacement; and (b} the laborflabour
portion of the Maintenance Services and Additional Work has been properly performed for a period of 90 days from date of completion (the "Limited Warranty™}.
Company obligations of equipment start-up, if any are stated in the Proposal, are coterminous with the Limiled Warranty period. Defects must be reported to
Company within the Limited Warranty period. Company's cbligation under the Limited Warranty is limited to repainng or replacing the defective part at its option
and to correcting any laborlabour improperly performed by Company. No liability whatsoever shall attach to Company until the Maintenance Services and
Additional Work have been paid for in full. Exclusions from this Warranty include claims, losses, damages and expenses in any way connected with, related to or
arising from failure or matfunction of equipment due to the following: wear and tear; end of life failure; corrosion, erosion; deterioration; Customer's failure to follow
the Company-provided maintenance plan; unauthorized or improper maintenance; unauthorized or improper paris or material, refrigerant not supplied by Company

and modifications made by others to equipment. Company shall not be obligated fo pay for the cost of lost refrigerant or lost product. Some components of
equipment manufactured by Company may be warranted directly from the component supplier, in which case this Limited Warranty shall not apply to those
components and any warranty of such components shall be the warranty given by such component supplier. Notwithstanding the foregaing. all warranties provided
herein terminate upon termination or cancellation of this Agreement. Equipment, material and/or pants that are not manufactured by Company (“Third-Party
Product(s)") are not warranted by Company and have such wamanties as may be extended by the respective manufacturer. CUSTOMER UNDERSTANDS THAT
COMPANY IS NOT THE MANUFACTURER OF ANY THIRD-PARTY PRODUCT{S) AND ANY WARRANTIES, CLAIMS, STATEMENTS, REPRESENTATIONS,
OR SPECIFICATIONS ARE THOSE OF THE THIRD-PARTY MANUFACTURER, NOT COMPANY AND CUSTOMER IS NOT RELYING ON ANY
WARRANTIES, CLAIMS, STATEMENTS, REPRESENTATIONS, OR SPECIFICATIONS REGARDING THE THIRD-PARTY PRODUCT THAT MAY BE
PROVIDED BY COMPANY OR ITS AFFILIATES, WHETHER ORAL OR WRITTEN. THE REMEDIES SET FORTH [N THIS LIMITED WARRANTY ARE THE
SOLE AND EXCLUSIVE REMEDIES FOR WARRANTY CLAIMS PROVIDED BY COMPANY TO CUSTOMER UNDER THIS AGREEMENT AND ARE IN LIEU
OF ALL OTHER WARRANTIES AND LIABILITIES, LIABILITIES, CONDITIONS AND REMEDIES, WHETHER IN CONTRACT, WARRANTY, STATUTE OR
TORT {INCLUDING NEGLIGENCE), EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE AND/OR OTHERS ARISING FROM COURSE OF DEALING OR TRADE. COMPANY EXPRESSLY DISCLAIMS
ANY REPRESENTATIONS OR WARRANTIES, ENDORSEMENTS OR CONDITIONS OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTIES OF QUALITY, FITNESS, MERCHANTABILITY, DURABILITY AND/OR OTHERS ARISING FROM COURSE OF DEALING OR TRADE OR
REGARDING PREVENTION BY THE SCOPE OF SERVICES, OR ANY COMPONENT THEREOF. NO REPRESENTATION OR WARRANTY OF ANY KIND,
INCLUDING WARRANTY OF MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE, REGARDING PREVENTING, ELIMINATING, REDUCING
OR INHIBITING ANY MOLD, FUNGUS, BACTERIA, VIRUS, MICROBIAL GROWTH, OR ANY OTHER CONTAMINANTS {INCLUDING COVID-19 OR ANY
SIMILAR VIRUS) (COLLECTIVELY, “CONTAMINANTS”), WHETHER INVOLVING OR IN CONNECTION WITH EQUIPMENT, ANY COMPONENT THEREOF,
SERVICES OR OTHERWISE. INNO EVENT SHALL COMPANY HAVE ANY LIABILITY FOR THE PREVENTION, ELIMINATION, RECUCTION OR INHIBITION
OF THE GROWTH OR SPREAD OF SUCH CONTAMINANTS INVOLVING OR IN CONNECTION WITH ANY EQUIPMENT, THIRD-PARTY PRODUCT, OR
ANY COMPONENT THEREOF, SERVICES OR OTHERWISE AND CUSTOMER HEREBY SPECIFICALLY ACKNOWLDGES AND AGREES THERETO.

11. Indemnity. Tothe maximum extent permitied by law, Company and Customer shall indemnify and hold harmless sach other from any and all claims, actions,
costs, expenses, damages and liabilities, including reasonable attomeys' fees, resulting from death or badily injury or damage to real or personal property, to the
extent caused by the negligence or misconduct of the indemnifying party, andior its respective employees or other authorized agents in connection with their
activities within the scope of this Agreement, Neither party shall indemnify the other against claims, damages. expenses, or liabilities to the extent attibutable to
the acts or omissions of the other party or third parties. If the parties are both at fault, the obligation to indemnify shall be proportional to their relative fault. The
duty to indemnify and hold harmiess will continue in full force and effect, notwithstanding the expiration or early termination of this Agreement, with respect to any
claims based on facts or conditions that occurred prior to expiration or termination of this Agreemeant

12. Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY, NEITHER PARTY SHALL BE LIABLE FOR SPECIAL, INCIDENTAL,
INDIRECT, QR CONSEQUENTIAL LOSSES OR DAMAGES OF ANY KIND (INCLUDING WITHOUT LIMITATION REFRIGERANT LOSS, PRODUCT LOSS,
LOST REVENUE OR PROFITS, OR LIABILITY TO THIRD PARTIES), OR CONTAMINANTS LIABILITIES, OR PUNITIVE DAMAGES WHETHER BASED IN
CONTRACT, WARRANTY, STATUTE, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, INDEMNITY OR ANY OTHER LEGAL THEORY OR FACTS.
NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, THE TOTAL AND AGGREGATE LIABILITY OF THE COMPANY TO THE
CUSTOMER WATH RESPECT TO ANY AND ALL CLAIMS CONNECTED WITH, RELATED TO OR ARISING FROM THE PERFORMANCE OR NON-
PERFORMANCE OF THIS AGREEMENT, WHETHER BASED IN CONTRACT, WARRANTY, STATUTE, TORT (INCLUDING NEGLIGENCE), STRICT
LIABILITY, INDEMNITY OR ANY OTHER LEGAL THEORY OR FACTS, SHALL NOT EXCEED THE COMPENSATION RECEIVED BY COMPANY OVER THE
12 MONTH PERIOD PRECEDING THE DATE OF OCCURRENCE FOR THE SERVICES AND ADDITIONAL WORK FOR THE LOCATION WHERE THE LOSS
QOCCURRED. IN NO EVENT SHALL COMPANY BE LIABLE FOR ANY DAMAGES (WHETHER DIRECT OR INDIRECT) RESULTING FROM MOLD/MOULD,
FUNGUS, BACTERIA, MICROBIAL GROWTH, OR OTHER CONTAMINATES OR AIRBORNE BIOLOGICAL AGENTS. TO THE MAXIMUM EXTENT
ALLOWED BY LAW, COMPANY SHALL NOT BE LIABLE FOR ANY OF THE FOLLOWING IN CONNECTION WITH PROVIDING TRANE DIGITAL SERVICES:
INTERRUPTION, DELETION, DEFECT, DELAY IN OPERATION OR TRANSMISSION; CUSTOMER’S NETWORK SECURITY, COMPUTER VIRUS;
COMMUNICATION FAILURE; THEFT QR DESTRUCTION OF DATA; GAPS IN DATA COLLECTED; AND UNAUTHORIZED ACCESS TO CUSTOMER'S
DATA OR COMMUNICATIONS NETWORK.

13. CONTAMINANTS LIABILITY

The transmission of COVID-19 may occur in a variety of ways and circumstances, many of the aspects of which are cumently notknown. HVAC systems, products,
services and other offerings have not been tested for their effectiveness in reducing the spread of COVID-19, including through the air in ¢losed environments.
IN NO EVENT WILL COMPANY BE LIABLE UNDER THIS AGREEMENT OR OTHERWISE FOR ANY INDEMNIFICATION, ACTION OR CLAIM, WHETHER
BASED ON WARRANTY, CONTRACT, TORT OR OTHERWISE, FOR ANY BODILY INJURY (INCLUDING DEATH) DAMAGE TO PROPERTY, OR ANY
OTHER LIABILITIES, DAMAGES OR COSTS RELATED TO CONTAMINANTS {INCLUCING THE SPREAD, TRANSMISSION OR CONTAMINATION
THEREOF) {COLLECTIVELY, "CONTAMINANTS LIABILITIES”) AND CUSTOMER HEREBY EXPRESSLY RELEASES COMPANY FROM ANY SUCH
CONTAMINANTS LIABILITIES.

14. Ashestos and Hazardous Materials. The Services expressly exdude any identificalion, abatement. cleanup, control, disposal, removal or cther work
connected with asbestos polychlorinated biphenyl {"PCE"), or other hazardous matenals {collectively, "Hazardous Materials”). Customer warranis and represents
that there are no Hazardous Matenials on the premises that will in any way affect Company's performance, except as set forth in a writing signed by Company
disclosing the existence and location of any Hazardous Materials in all areas within which Company will be performing. Should Company become aware of or
suspect the presence of Hazardous Matenals, Company may immediately stop work in the affected area and notify Customer, Customer wili be responsible for
corracting the condition in accordance with all applicable laws and regulations. Customer shali be exclusively responsible for and shall indemnify and hold
harmless Company (including its employees, agents and subcontractors) from and against any loss, claim, liability, fees, penalties, injury {including death) or
liability of any naiure, and the payment thereof, ansing out of or relating to any Hazardous Materals on or about the premises, not brought onto the premises by
Company. Company shall be required to resume performance only in the absence of Hazardous Matenals or when the affecled area has been rendered harmless.
In no event shall Company be obligated to transport or handle Hazardous Materials, provide any notices to any governmental agency, or examine the premises
site for the presence of Hazardous Matenals,
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ent with limils not less than shown below and will, upon

request from Customer, provide a Certificale of evidencing the following coverage:

Commercial General Liability  $2,000,000 per occurrence

Automoatile Liability $2,000,000 CSL

Workers Compensation Statutory Limits
If Customer has requested to be named as an additional insured under Company’s insurance policy, Company will do so but only subject to Company's manuscript
additional insured endorsement under its primary Commaercial General Liability policies. In no event does Company or i insurer waive rights of subrogation
16. Force Majeure. Company's duty to perform under this Agreement is contingent upon the non-occurrence of an Event of Force Majeure. If Company 1s
unable to carry out any matertal obligation under this Agreement due to an Event of Force Majeure, this Agreement shall at Company's election (i) remain in effect
but Company’s obligations shall be suspended until the uncontrollable event terminates or (ii) be terminated upon 10 days notice to Customer, in which event
Customer shall pay Company for all paris of the Services furnished to the date of termination. An "Event of Force Majeure” shall mean any cause or event beyond
the control of Company. Without limiting the foregoing, “Event of Force Majeure” includes: acts of God: acts of terrorism, war or the public enemy; flood; earthquake;
lightning: tomado; storm; fire; civil disobedience; pandemic; insumections: riots; laborflabour dispules; labor/labour or malerial shortages from the usual sources
of supply; sabotage; restraint by court order or public authority (whether valid or invalid), and action or non-action by or inabtlity to obtain or keep in force the
necessary govemmental authorizations, permits, licenses, certificates or approvals if not caused by Company. and the requirements of any applicable government
in any manner that diverts either the matanal or the finished product to the direct or indirect benefit of the govemment.
17. Maintenance Services Other Than Solely Scheduled Service. If Company's Maintenance Services hereunder are not limited solely to Scheduled Service,
the following provisions shall also apply: (a) Required restoration shall be performed by Customer atits cost prior to Company being obligated to perform hereunder;
{b) any changes, adjustments, service or repairs made to the Equipment by any party other than Company, unless approved by Company in wriling, may. at
Company’s option, teminate Company's obligation to render further service to the Equipment so affected; in such case no refund of any portion of the Service
Fees shall be made, and (c) Customer shall (i} promptly notify Company of any unusual performance of Equipment; (i) permit only Company personnel to repair
or adjust Equipment and/or controls during the Term or a Renewal Term: and (iii) utilize qualified personnel to properly operate the Equipment in accordance with
the applicable operating manuals and recommended procedures,
18. General. Excepl as provided below, to the maximum extent provided by law, this Agreement is made and shall be interpreted and enforced in accordance
with the laws of the state or province in which Company pedorms the Services. Any dispute arising under or relating to this Agreement shall be decided by
litigatien in a court of competent jurisdiction located in the state or province in which the Services are performed To the extent the premises are owned and/or
operated by any agency of the United States Federal Government, determination of any substantive issue of law shall be according to the United States Federal
common law of Govemment contracts as enunciated and applied by United States Federal judicial bodies and boards of contract appeals of the United States
Federal Government This Agreement contains all of the agreemenis, representations and understandings of the parties and supersedes all previous
understandings, commitments or agresments, oral or written, related to the Services.  If any term or condition of this Agreement is invalid. Hlegal or incapable
of being enforced by any rule of law, all other Terms of this Agreement will nevertheless remain in full force and effect as long as the economic or legal substance
of the transaction contemplated hereby is not affected in a manner adverse to any party hereto. Customer may not assign, transfer, or convey this Agreement, or
any part hereof, without the written consent of Company. Subject to the foregoing, this Agreement shall bind and inure to the benefit of the parties hereto and
their permitted successors and assigns. This Agreement may be executed in several counterparts, each of which when executed shall be deemed to be an
original, but all together shall constitute but one and the same Agreement. A fully executed facsimile copy hereof or the several counterparts shall suffice as an
original. Customer may not assign, transfer, or convey th:s Agreement, or any part hereof, or its right, titte orinterest herein, without the written consent of Company
Subject to the foregoing, this Agreement shall be binding upon and inure to the benefit of the parties' respective successors and assigns. No failure or delay by
the Company in enforcing any right or exercising any remedy under this Agreement shall be deemed to be a waiver by the Company of any right or remedy.
19. Equal Employment Opportunity/Affirmative Action Clause. Company is a federal contractor that complies fully with Executive Order 11246, as amended
and the applicable reguiations contained in 41 C.F.R. Parts 60-1 through 60-60, 29 U.5.C. Section 793 and the applicable regulations contained in 41 C F R. Part
60-741; and 38 U 5.C. Section 4212 and the applicable regulations contained in 41 C.F.R. Part 60-250 Executive Order 13496 and Section 20 CFR 471 appendix
A to subpart A, regarding the notice of employee rights In the United States and with Canadian Charter of Rights and Freedoms Schedule B to the Canada Act
1882 (U.K.) 1982 ¢. 11 and applicable Provincial Human Rights Codes and employment law in Canada.
20. U.S. Government Services. The following provision applies only to direct sales by Company to the US Government. The Parties acknowledge that
all iterns or services ordered and delivered under this Agreement are Commercial lems as defined under Part 12 of the Federal Acquisition Regulation (FAR). In
particular, Company agrees to be bound only by those Federal contracting clauses that apply to "commercial® suppliers and that are contained in FAR 52.212-
5{e)(1). Company complies with 52.219-8 or 52.218-9 in its service and installation contracting business. The following provision applies only to indirect
sales by Company to the US Government. As a Commercial ltem Subcontractor, Company accepts only the following mandatory flow down provisions: 52 219-
8; 52.222.26; 52 222-35; 52.222-36; 52.222-39; 52.247-64. If the Services are in connection with a U S, Govemment contract, Customer certifies that it has
provided and will provide current, accurate, and complete information, representations, and certifications to all government officials, including but not limited 1o
the contracting officer and officials of the Smalt Business Administration, on all matters related to the prime contract, including but not limited to all aspects of its
ownership, eligibility, and performance. Anything herein notwithstanding, Company will have no obligations lo Customer unless and until Customer provides
Company with a true, correct and complete executed copy of the prime contract. Upon request, Customer will provide copies to Company of all requested written
communications with any government official related to the prime contract prior to or concument with the execution thereof, including but not limited to any
communications related to Customer's ownership, eligibility, or performance of the prime contract. Customer will oblain written authorization and approval from
Company prior to providing any government official any information about Company's performance of the Services that are the subject of the Proposal or this
Agreament, other than the Proposal or this Agreement.
21. Limited Waiver of Sovereign Immunity. If Customer is an Indian lribe (in the U.S.} or a First Nation or Band Council (in Canada), Customer, whether acting
in its capacity as a government, governmental entity, a duly organized corporate entity or otherwise, for itself and for its agents, successors. and assigns, (1)
hereby provides this limited waiver or its sovereign immunity as to any damages, claims, lawsuit. or cause of action (herein "Action”) brought against Customer by
Company and arising or alleged to arise out of the furnishing by Company of any product or service under this Agreement, whether such Action is based in
contract, tort, strict liability, civil liability or any other legal theory; (2} agrees that jurisdiction and venue for any such Action shall be proper and valid (a} if Customer
is inthe U.S, in any stata or United States court located in the state in which Company is performing this Agreement or (b} if Customer is in Canada, in the superior
court of the province or territory in which the work was perdformed; (3) expressly consents to such Action, and waives any objection 1o jurisdiction or venue: (4)
waives any requirement of exhaustion of tribal court or administrative remedies for any Action ansing out of or related to this Agreement, and (5) expressly
acknowledges and agrees that Company is not subject to the jurisdiction of Customer's tribal court or any similar tribal forum, that Customer will not bring any
action against Company in tribal court, and that Customer will not avail itself of any ruling or direction of the tribal court permitting or directing it to suspend its
payment or other obligations under this Agreement. The individual signing on behalf of Customer warrants and represents that such individual is duly authorized
to provide this waiver and enter into this Agreement and that this Agreement constitutes the valid and legally binding obligation of Customer, enforceable in
accordance with its terms,

1-26,130-7 (0724)
Supersedes 1-26.130-7 {0821)
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SECURITY ADDENDUM

This Addendum shall be applicable to the sale, installation and use of Trane equipment and the sale and provision of Trane
services. "Trane" shall mean Trane U.S. Inc. for sales and services in the United States, or Trane Canada ULC for sales and
services in Canada.

1. Definitions. All terms used in this Addendum shall have the meaning specified in the Agreement unless otherwise defined
herein. For the purposes of this Addendum, the following terms are defined as follows:

“Customer Data” means Customer account information as related to the Services only and does net include HVAC
Machine Data or personal data. Trane does not require, nor shall Customer provide personal data to Trane under the
Agreement. Such data is not required for Trane to provide its Equipment and/or Services to the Customer.

“Eguipment” shall have the meaning set forth in the Agreement.

"HVAC Machine Data"” means data generated and collected from the product or furnished service without manual entry.
HVAC Machine Data is data relating to the physical measurements and operating conditions of a HVAC system, such as
but not limited to, temperatures, humidity, pressure, HVAC equipment status. HVAC Machine Data does not include
Personal Data and, for the purposes of this agreement, the names of users of Trane's controls products or hosted
applications shall not be Personal Data, if any such user chooses to use his/her name(s) in the created accounts within
the controls product {e.g., firstname.lastname@address.com). HYAC Machine Data may be used by Trane: (a) to provide
better support services and/or products to users of its products and services, (b) to assess compliance with Trane terms
and conditions; (c) for statistical or other analysis of the collective characteristics and behaviors of product and services
users; (d) to backup user and other data or information and/or provide remote support and/or restoration; {e) to provide or
undertake: engineering analysis; failure analysis; warranty analysis; energy analysis, predictive analysis, service analysis,
product usage analysis; and/or other desirable analysis, including, but not limited to, histories or trends of any of the
foregoing; and (f) to otherwise understand and respond to the needs of users of the product or furnished
service. “Perscnal Data” means data and/or information that is owned or controlled by Customer, and that names or
identifies, or is about a natural persan, such as: (i) data that is explicitly defined as a regulated category of data under any
data privacy laws applicable to Customer; (ii) non-public personal information (“NPI”} or personal information ("P1"}, such
as national identification number, passport number, social security number, social insurance number, or driver's license
number; (iii) health or medical information, such as insurance information, medical prognosis, diagnosis information, or
genetic informatian; (iv) financial information, such as a policy number, credit card number, and/ar bank account number,
(v) personally identifying technical information (whether transmitted or stored in cookies, devices, or otherwise), such as
IP address, MAC address, device identifier, International Mobile Equipment Identifier (“IMEI"), or advertising identifier; (vi)
biometric information; and/or (vii) sensitive personal data, such as, race, religion, marital status, disability, gender, sexual
orientation, geolocation, or mother's maiden name.

*Security Incident” shali refer to (i) a compromise of any network, system, application or data in which Customer Data has
been accessed or acquired by an unauthorized third party; (i} any situation where Trane reasonably suspects that such
compromise may have occurred; or {iii) any actual or reasonably suspecied unauthorized or illegal Processing, loss, use,
disclosure or acquisition of or access to any Customer Data.

“Services” shall have the meaning set forth in the Agreement.

2. HVAC Machine Data; Access to Customer Exiranet and Third Party Systems. If Customer grants Trane access to HVAC
Machine Data via web porials or other non-public websites or extranet services on Customer's or a third party's website
or system (each, an “Extranet™), Trane will comply with the following:

a. Accounts. Trane will ensure that Trane's personne! use only the Extranet account(s) designated by Customer
and will require Trane personnel to keep their access credentials confidentiai.

b. Systems. Trane will access the Extranet only through computing or processing systems or applications running
operating systems managed by Trane that include: (i} system network firewalls; (ii) centralized patch
management; (i) operating system appropriate anti-malware software; and (iv) for portable devices, full disk
encryption.

¢. Restrictions. Unless otherwise approved by Customer in writing, Trane will not download, mirror or permanently
store any HYAC Machine Data from any Extranet on any medium, including any machines, devices or servers.

d. Account Termination. Trane will terminate the account of each of Trane's personnel in accordance with Trane's
standard practices after any specific Trane personnel who has been authorized to access any Extranet (1) no
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longer needs access to HVAC Machine Data or (2) no longer qualifies as Trane personnel (e.g.. the individual
leaves Trane’s employment).

e. Third Party Systems. Trane will provide Customer prior notice before it uses any third party system that stores
or may otherwise have access to HVAC Machine Data, unless (1) the data is encrypted and (2) the third party
system will not have access to the decryption key or unencrypted “plain text” versions of the HYAC Machine
Data.

: NS~
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3. Customer Data: Confidentiality. Trane shall keep confidential, and shall not access or use any Customer Data and
information that is marked confidential or by its nature is considered confidential (“Customer Confidential Information”)
other than for the purpose of providing the Equipment and Services, and will disclose Customer Confidential Information
only: {i) to Trane's employees and agents who have a need to know to perform the Services, (i) as expressly permitted
or instructed by Customer, or (iii) to the minimum extent required to comply with applicable law, provided that Trane (1}
provides Customer with prompt written notice prior to any such disclosure, and (2) reasonably cooperate with Customer
to limit or prevent such disclosure.

4, Customer Data; Compliance with Laws. Trane agrees to comply with laws, regulations governmental requirements and
industry standards and practices relating to Trane's processing of Customer Confidential Information (collectively,

"Laws").

5. Customer Data; Information Security Management. Trane agrees to establish and maintain an information security and
privacy program, consistent with applicable HVAC equipment industry practices that complies with this Addendum and
applicable Laws (“Information Security Program™). The Information Security Program shall include appropriate physical,
technical and administrative safeguards, including any safeguards and controls agreed by the Parties in writing, sufficient
to protect Customer systems, and Customer’s Confidential Information from unauthorized access, destruction, use,
modification or disclosure. The Information Security Program shall include appropriate, ongoing training and awareness
programs designed to ensure that Trane’s employees and agents, and cthers acting on Trane's, behalf are aware of and
comply with the Information Security Program'’s policies, procedures, and protocols.

6. Monitoring. Trane shall monitor and, at regular intervals consistent with HVAC equipment industry practices, test and
evaluate the effectiveness of its Information Security Program. Trane shall evaluate and promptly adjust its Information
Security Program in light of the results of the testing and monitoring, any material changes to its operations or business
arrangements, or any other facts or circumstances that Trane knows or reasonably should know may have a material
impact on the security of Customer Confidential Information, Customer systems and Customer property.

7. Audits. Customer acknowledges and agrees that the Trane SOC2 audit report will be used to satisfy any and all
audit/inspection requestsfrequirements by or on behalf of Customer. Trane will make its SOC2 audit report available to
Customer upon request and with a signed nondisclosure agreement.

8. Information Security Contact. Trane’s information security contact is Local Sales Office.

9. Security Incident Management Trane shall notify Customer after the confirnation of a Security Incident that affects
Customer Confidential Information, Customer systems and Customer property. The written notice shall summarize the
nature and scope of the Security Incident and the corrective action already taken or planned

10. Threat and Vulnerability Management. Trane regularly performs vulnerability scans and addresses detected vulnerabilities
on a risk basis. Periodically. Trane engages third-parties to perform network vulnerability assessments and penetration
testing. Vulnerabilities will be reported in accordance with Trane's cybersecurity vulnerability reported process Trane
periodically provides security updates and software upgrades.

11. Security Training and Awareness. New employees are required to complete security training as part of the new hire
process and receive annual and targeted training (as needed and appropriate to their role) thereafter to help maintain
compliance with Security Policies, as well as other carparate policies, such as the Trane Code of Conduct. This includes
requiring Trane employees to annually re-acknowledge the Code of Conduct and other Trane policies as appropnate.
Trane conducts periodic security awareness campaigns to educate personnel about their responsibilities and provide
guidance to create and maintain a secure workplace.

12. Secure Disposal Policies. Policies, processes, and procedures regarding the disposal of tangible and intangible property
containing Customer Confidential Information so that wherever possible, Customer Confidential Information cannot be
practicably read or reconstructed.
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13. Logical Access Controls. Trane employs internal monitoring and logging technology to help detect and prevent
unauthorized access attempts to Trane's corporate networks and production systems. Trane's monitoring includes a
review of changes affecting systems’ handling authentication, authorization, and auditing, and privileged access to
Trane production systems. Trane uses the principle of “ieast privilege" (meaning access denied unless specifically
granted) for access to customer data.

14, Contingency Plannina/Disaster Recovery, Trane will implement policies and procedures required to respond to an
emergency or other occurrence (i.e. fire, vandalism, system failure, natural disaster) that could damage Customer Data

ar any systern that contains Customer Data.  Procedures include the following
(i) data backups; and
(ii) formal disaster recovery plan. Such disaster recovery plan is tested at least annually.

15. Return of Customer Data. If Trane is responsibie for storing or recaiving Customer Data, Trane shall, at Customer's sole
discretion, deliver Customer Data to Customer in its preferred format within a commercially reasonable period of time
following the expiration or earlier termination of the Agreement or, such earlier time as Customer requests, securely
destroy or render unreadable or undecipherable each and every onginal and copy in every media of all Customer’s Data
in Trane's possession, custody or control no later than [90 days] after receipt of Customer’s written instructions directing
Trane to delete the Customer Data.

16. Background checks Trane shall take reasonable steps to ensure the reliability of its employees or other personnel having
access to the Customer Data, including the conducting of appropriate background and/or verification checks in accordance

with Trane policies.

17. DISCLAIMER_OF WARRANTIES. EXCEPT FOR ANY APPLICABLE WARRANTIES IN THE AGREEMENT, THE
SERVICES ARE PROVIDED "AS IS", WITH ALL FAULTS, AND THE ENTIRE RISK AS TO SATISFACTORY QUALITY,
PERFORMANCE, ACCURACY AND EFFORT AS TO SUCH SERVICES SHALL BE WITH CUSTOMER. TRANE
DISCLAIMS ANY AND ALL OTHER EXPRESS OR IMPLIED REPRESENTATIONS AND WARRANTIES WITH
RESPECT TO THE SERVICES AND THE SERVICES PROVIDED HEREUNDER, INCLUDING ANY EXPRESS OR
IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR THAT THE SERVICES
WILL OPERATE ERROR-FREE OR UNINTERRUPTED OR RETURN/RESPONSE TO INQUIRIES WITHIN ANY
SPECIFIC PERIOD OF TiME.

November 2023
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TERMS AND CONDITIONS ~ Connected Analytics Package Subscription :

1. Terms Supplemental. These terms and conditions ("CAP Subscription Terms®) are supplemental to the Terms and Conditions (Service) and an integral
part of Company's offer to sell Software as a Service that provides internet-based access to the hosted Connected Analytics Package (CAP) application ("CAP
Subscription”) as part of an Energy Advisory Services offer. The Terms and Conditions (Sensice} apply to the CAP Subscrption, except as the context indicates
otherwise

2.  Definitions.

"Malicious Code” means any virus, wom, time bomb, Trojan horse or other code, file, script, agent, software program or device that may prevent, impair, or
otherwise adversely affect the operation of any computer software, hardware or network, any telecommunications service, equipment or network or any other
sarvice or device; prevent, impair or otherwise adversely affect access to or the operation of any program or data, including the reliability of any program or data;
or adversely affect the user experience.

“Customer Data™ means all Customer electronic data or information collecled through and stored in connection with the CAP Subscnption

"Users” means individuals who have been authorized by Customer to use the Services and who have been supplied user identifications and passwords to access
the Services by Customer {or by Company at Customer's request). Users may include but are not limited to Customer's employees, consultants, contractors and
agents; or third parties with which the Customer transacts business. Persons or entities that are competitors to Company are not authorized to access or use the
Services and may not be permitted by Customer {o access or use the Services

3.  Software as a Service CAP Subscription. Upon commencement of the CAP Subscription and for the CAP Subscription Term, Customer will have the
nonexclusive, non-assignable, royalty free, worldwide limited right to use the CAP Subscription services solely for your intemal business operations and subject
to the CAP Subscription Terms and Terms and Conditions (Service). Customer may allow its Users to use the CAP Subscription services for this purpose and
Customer is responsible for Users' compliance herewith, Customer agrees that it does not acquire any license to the Trane Energy Manager program. The CAP
Subscripticn indudes provisions for the collection of data from meters, loggers, systems_or devices ("Data Collection™} and regular database backups. The CAP
Subscription does not cover support of Customer's computer hardware, data network, or communications infrastructure, or internet browsers used to access the
CAP Subscription. Customer hereby accepts, and upon initial use of CAP Subscription, each Customer User will be required to accept these CAP Subscription
Terms. User access shall terminate on the same date as the applicable CAP Subscription Term

4, Subscription Term. The initial CAP Subscription Term commences on the date that Customer receives access to the CAP Subscription service and
continues for as long as set forth in the Proposal, subject to automatic renewal for succeeding 12 month terms as provided in the Terms and Conditions (Service)

6. Customer’s Responsibilities. Customer shall (i) be responsible for Users' compliance with these terms and conditions, (ii) use commercially reasonable
efforts to prevent unauthonzed access to or use of the CAP Subscription, and notify Provider promptly of any such unauthorized access or use, (ui) use the CAP
Subscriplion only in accordance with these tems and conditions and Customer's Service Agreement with Trane and applicable laws and government regulations

(iv) provide Company with all necessary cooperation in relation to these terms and conditions and necessary access to such information as may be required for
providing the CAP Subscription, and (v) pay all fees when due for the CAP Subscription and Service Agreement. Customer shall not (i) permit any third party to
access the CAP Subscription or physical hardware deployed at Customer's facilities to enable operation of the CAP Subscription except as expressly permitted
herein or in an Order Fom, (i) modify or create derivative works based on any part or content of the CAP Subscniption. (iii} copy, frame or mirror any part or
content of the CAP Subscription, other than copying or framing on Customer's own intranets or otherwise for Customer's own inlemal business purposes. {iv}
reverse engineer. disassemble or decompile the CAP Subscription, or (v) access the CAP Subscription in order to (a) build a competitive product or service, or (b}
copy any features, functions or graphics of the CAP Subscription. In addition, Customer shall not (m) make the CAP Subscnption available to anyone other than
Users, (n) sell, resell, rent, license, share or lease the CAP Subscription, (o) use the CAP Subscription to store or transmit infringing, libelous, or otherwise unlawful
or tortious material, or to store or transmit matenal in violation of third-party privacy rights, (p} use the CAP Subscription to store, distribute or transmit Malicious
Code, (q) interfere with or disrupt the integrity or performance of the CAP Subscription or third-parly data contained therein, or (r) attempt to gain unauthorized
access o the CAP Subscription or their related systems or networks,

6. Cancellation. In the event of a cancellation of the CAP Subscription by Customer, Customer shall not be entitled lo any refund of price and Customer shall
immediately pay all amounts then due.

7. Customer Breach; Termination. Company may terminate the CAP Subscription upon 14 days written notice to Customer of a material breach if such
Breach remains uncured at the expiration of such period. . Upon termination, Customer shall not be entitied to any refund of the price paid to Company.

8.  Availability. Company shall exercise reasonable care in providing the CAP Subscription and use commercially reasonable efforts to make the service
available at all times. The CAP Subscription s accessible via the intemnet and thus subject to limitations, delays. and other problems innerent to the operation of
internet and electronic communications. Company is not responsible for delivery failures or other damage resulting from such problems. Where possible, Company
will notify User(s) identified by the Customer during execution of Service Agreement to be the primary contact for Customer ("Named Users"), and raise supponi
issues with Company of non-availability of the CAP Subscription, It is the responsibility of the Named Users to provide this information to all Users of CAP
Subscription associated with Customer Company shall be entiied, without any lability, to carry out ongoing maintenance, updating or allerations to CAP
Subscription Service that may result in loss of access from lime 1o time without prior notice. Service features that interoperate with Trane Energy Manager scftware
depend on the continuing availability of the third party APIs and programs for use with the CAP Subscnption. If said parties cease to make the AP! or program
available on reascnable terms for the CAP Subscription, Company may be interrupted from providing such features without entiling Customer to any refund,
credit, or other compensation.

9. Software Upgrades. Software upgrades to CAP Subscription will be applied by the Company as soon as commercially reascnable after a new version is
available, These will always be provided during the term of the Agreement and there is no provision for maintaining any other version than the curmrent version in
the SaaS environment.

10. Database Backup. Short \erm and long term database backups are pedformed at the sole discretion of the Company.

11. Data Collection. Where Customer has placed an onder that indudes CAP Subscription from Company, data will be collected from the designated meters,
loggers, or devices and impered into CAP Subscriplion, Itis Customer's responsibility to check CAP Subscription or configure appropriate alarms to ensure that
data is appearing as expecled. if data is missing, Customer should raise the issue as a request for support through the local Company office. Customer is free to
export its own data from CAP Subscription at any time using the standard CAP Subscription export functions.

12. Ownership of Data. All data relating to the performance and condition of Customer building systems that Company collects in connection with the CAP
Subscription shall be owned by Customer, provided that Customer grants to Company the irrevocable. perpetual, nonexclusive, worldwide, royalty-free right and
license to use, reproduce, display, distribute internally or extemnally and prepare derivative works based upon any such data Company collects from Customer.
Company shall not use or publish such data in any way that identifies Customer as the source of that data without Customer's prior written consent. The data
Company collects from Customer will not include any personal or individuval information beyond that required for User access and account management. In
providing the CAP Subscription, Company wil comply with the Trane Technologies Data Protection and Privacy Policy, which is available at
hitps. /Awww. tranetechnologies, com/privacy-policy html,

13. Data Retention. Upon Customer's wrntten request, Company will endeavor to provide an electronic copy of data collected from Customer, subject to
avaitability. Company will use commercially reasonable efforts to store Customer’s data for up to 3 months. There is no guarantee as to the avaiability of the data

14. Communications — Analog Modem Facilities. Customer authorizes Company lo utilize Customer's telaphone kne to provide the services and acknowledge
that, unless an exclusive telephone line has been provided for performance of the services, the telephone line may be unavaiable for Customer’s use for extended
periods of time while data is being collected from Customer's building systems and equipment. Company is not responsible for any adverse impact to Customer's
communications infrastructure. Customer understands that Company will not be able to collect data when the telephone line or other transmission mode is not
operating or has beer: cut, interfered with or is otherwise damaged or if Company is unable to acquire, transmit or maintain a connection over Customer's telephone
sarvice.

16. Communications — Ethernet. Cusiomer authorizes Company to ulilize Customer's network infrastructure to provide the centracted services and
acknowledoe that Company 1s not responsible for any adverse impact to Customer's communications infrastructure. Customer understands that Company will not
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be able to collect data when network issues do not allow for successfully communications between Company data collection devices and the data sources

interruption of external internet communications of longer than 24 hours may resultin loss of data and degradation of service levels. Interruption of communications
can be classified as failure of transmitting or receiving packet transmissions, interfered with or is otherwise damaged or if Company is unable to acquire, transmit
or maintain a connection over network or the internet for any reason including network or ISP outage or other network/ISP problems such as congestion or
downtime, routing problems, or instability of signal quality.

16. Logging and Data Mining. Customer grants Company the unrestricted right, but not the obiigation. to log web addresses and/or mine other information
and/or data relating to services and information accessed or requested (a) to provide better suppon, services and/or products to Users of Company products and
services, (b) to verify compliance with the terms of the Agreement and the Supplemental Terms and Conditions, (<) for use by Company for statistical or other
analysis of the collective characteristics and behavior of users. (d) to backup user and other data or information and/or provide remote support andfor restoration,
(e) to provide or undertake: engineering analysis, falure analysis; warranty analysis; energy analysis; predictive analysis; service analysis; product usage analysis

and/or other desirable analysis, including histories or trending of any of the foregoing, and (f) to ctherwise understand and respond (o the needs of the users of
Company products and services,

17. Anti-Virus Prevention. Company maintains antivirus checking software on the network and has a strict policy on checking all software loaded onto the
SaaS environment. However, due to the nature of computer viruses, Company is not able to guarantee that provision of CAP Subscription will be virus free. Itis
Customer's responsibility to ensure that adequate security and antivirus software is in place on all machines accessing the CAP Subscription

18. Disaster Recovery. In the event that Company expenences a significant problem with CAP Subscription that results in or is expected to result in the loss
of service for in excess of 5 working days, Company may transfer the CAP Subscription service to an alternative hosting environment In the event that Company
transfers the service to an altemative hosting environment, Customer acknowledges thal the following may occur: There may be a loss of data imported into CAP
after the last database backup was taken; CAP Subscription will be provided by a different IP address; while the IP address registered against the domain names
is changed, Customer may need to access CAP Subscription via an IP address and not the normal domain name and data collection may not be available

19. No Warranties. CUSTOMER EXPRESSLY AGREES THAT USE OF CAP SUBSCRIPTION IS AT THE SOLE RISK OF CUSTOMER, END USERS, AND
NAMED USERS. COMPANY DOES NOT WARRANT OR GUARANTEE THAT CAP SUBSCRIPTION WILL BE UNINTERRUPTED OR ERROR FREE; NOR
DOES COMPANY MAKE ANY WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED FROM USE OF CAP SUBSCRIPTION, OR AS TO THE
TIMELINESS, EFFICACY, OPERABILITY, COMPLETENESS, ACCURACY, RELIABILITY OR CONTENT OF CAP SUBSCRIPTION OR OF ANY DESIGN,
FUNCTION, PROCESS, OR INFORMATION PROVIDED THROUGH OR BY USE OF CAP SUBSCRIPTION. CAP SUBSCRIPTION IS PROVIDED ON AN "AS
I1S" BASIS WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF TITLE OR
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, OTHER THAN THOSE WARRANTIES WHICH ARE
IMPLIED BY AND INCAPABLE OF EXCLUSION, RESTRICTION OR MODIFICATION UNDER THE LAWS APPLIGABLE TO THIS AGREEMENT. CUSTOMER
AGREES THAT CUSTOMER'S PURCHASE OF THE CAP SUBSCRIPTION IS NOT CONTINGENT ON THE DELIVERY OF ANY FUTURE FUNCTIONALITY
OR FEATURES OR DCAPENDENT ON ANY ORAL OR WRITTEN PUBLIC COMMENTS MADE BY COMPANY REGARDING FUTURE FUNCTIONALITY OR
FEATURES.

20. Privacy or Confidentiality. The Company will take commercially reascnable efforts to ensure that data and other parameters are not visible or accessed
by other customers. Customer acknowledges that the very nature of communication via the internet restricts the Company from offering any guarantee to the
privacy or confidentiality of information relating to Customer passing over the internet. In gaining access via the iInternet, Customer also acknowledges and accepts
that electronic communication may not be free from interference by unauthorized persons and may not remain confidential. Customer therefore accepts that
access and storage of data is atits own risk. Any breach in privacy should be reported by customer to the Company immediately

21. Intellectual Property. Company retains and reserves all rights, tile and interest in and to the CAP Subscription, including without limitation all Company
software, algorithms, materials, formats, interfaces and proprietary information and technology, and all other Company products and CAP Subscription, and
including all copyright, trade secret, patent, trademark and other inteflectual property rights related to the foregoing. No rights are granted to the Customer
hereunder with respect to the CAP Subscription or otherwise other than as expressly set forth herein.

22, Limitation of Liability. IN NO EVENT SHALL COMPANY BE LIABLE FOR ANY DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATICN,
DAMAGES FOR LOSS OF PROFIT, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, LOSS OF CONTRACTS, SECURITY BREACH, OR
FOR ANY FINANCIAL OR ECONOMIC LOSS OR FOR ANY SPECIAL, DIRECT, INDIRECT OR CONSEQUENTIAL LOSS OR DAMAGES) ARISING OUT OF
CUSTOMER'S USE OR INABILITY TO USE CAP SUBSCRIPTION. Shculd Company nevertheless be found liable for any damages, such damages shall be
limited to the most recent purchase price paid by Customer for CAP Subscription.

23, CustomerIndemnity. Customer shall indemnify and hold Company harmless from and against any loss, damage, cost {including the cost of any setllement),
expense or any liability suffered or incurred by Company arising from or in connection with Customer’s use of CAP Subscription service, breach of these CAP
Subscription Terms, and Company’s possession or use of data, information or articles supplied by Customer to Company, including the infingement of any
intellectual property rights resulting from the use or possession by Company of data, information or articles supplied by Customer to Company.

24, Change In Terms and Conditions. Company reserves the right to change the service level agreements, any part of the CAP Subscription offering. or the
terms and conditions at any time.

S

(111822)
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APPENDIX
SERVICE BEST PRACTICES

Trane is completely dedicated to making buildings better. The angoing pursuit of better buildings, using our long-term
domain expertise to push new technologies into everyday use, keeps us at the forefront of the industry

In addition to the services details in the agreement above, we take practical
steps every day to ensure our approach is safe and efficient

SAFETY

Since 2003, U.S. Bureau of Labor Statistics records have consistently shown
the Total Recordable Incident Rate (TRIR} and Days Away From Work
(DAFW) for Trane have been significantly lower than those for HVAC repair
and maintenance contractors and specialty trade contractors {construction).
The company's safety culture in America is unparalleled in the building
service industry, with proven results in the continuous reduction of injury
rates. Trane incident rates (OSHA) are consistently 50 to 70 percent below
the industry average.

A wide range of safety training and resources are available to Trane
technicians, inctuding:

Safety training—20 hours per year

Electrical safety—NFPA 70E compliant, electrical PPE
Fall protection

Ergonomics

USDOT compliance

Refrigerant management training

ENVIRONMENTAL PRACTICES

Trane policies and procedures are compliant with all federal and state
regulations. Refrigerant (and substitutes) handling, storage and leak repair
processes are compliant with Environmental Protection Agency regulation 40
CFR Part 82. Service technicians are Universal-certified and use only
certified recovery equipment

Refrigerant Management Software (RMS) captures, manages and reports all refrigerant activity at your site. Annually, Trane
will send you a report documenting all refrigerant activity that we performed for each piece of equipment during the past 12

months

T 8 O & & B

Trane adheres to all environmental regulations when removing used oil from refrigeration units.

CONSISTENCY

Nationwide, Trane technicians follow documented, formal processes that ensure uniform service delivery. As an OEM, Trane
has developed exclusive service procedures which provide the most reliable outcomes, and extended equipment longevity,
at the most cost-effective price.

+ Exclusive service work flow processes provide detailed steps and information encompassing parts, materials, tools
and sequence of execution
Additional steps addressing safety, quality control, work validation and environmental compliance
Technicians must consistently reference documented processes to ensure no critical steps are skipped or omitted
Applicable service processes meet or exceed ASHRAE 180-2008 Standard Practice for Inspection and
Maintenance of Commercial Building HYAC Systems

© 20Z4 Trane Teciinologies  Ali rights reserved. Confidential and proprietary information of Trane U.S. Inc. Page 16 of 16



% TRANE

Trane Office Company Name
Trane U.S. Inc. City of Streetsboro
9555 Rockside Road, Suite 350 9184 ST RT 43
Valley View, OH 44125 Streetsboro, OH 44241-4424

Greg Mytinger
Trane Representative
Josh Bennett Site Address
Cell: (440) 251-9344 Streetsboro Community Center
Office: (216) 654-1000 8970 Kirby Lane

Streetsboro, OH 44241
Proposal ID
7947336
Service Contract Number
TBD
Contact Telephone Number for Service CF \\l E_D
(216) 654-1001 RE al

eEC O 3 2024
C\L
FC
CLERK O HIO
TREETSBORC:

November 8, 2024

1RANEZ

TECHHDLOGILS



Streetsboro CC SA2025
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i

EXECUTIVE SUMMARY

This Scheduled Service Agreement from Trane offers an exclusive approach to planned maintenance: It is grounded in
worldwide expertise. Delivered locally by our own factory trained technicians. And provided according to your needs.

Under this service agreement, Trane will schedule and manage preventative maintenance and provide repair coverage to
help you minimize unplanned downtime and avoid unexpected expenses.

As an HVAC service provider, Trane offers many advantages:
¢ Confidence that your HYAC equipment is being serviced according to OEM best practices
s Priority service available 24-hours a day
s  Advanced diagnostic technologies allow our technicians to analyze system performance comprehensively

Protect your bottom line. Proper maintenance can save an estimated 12 to 18 percent of your budget compared to a run-
to-fall approach. This service agreement will help you capture those savings (FEMP) O&M Guide 2010

ADDITIONAL SUPPORT

Environmenta! Practices Consistent Processes Assigned Team

Trane procedures for All Trane technicians follow Trane incident rates . .
handling refrigerant are documented processes {OSHA) are consistently 50 Yr%lfj ngfr}?;ﬁ:ec;"f:t::;
compliant with federal and ensuring uniform service to 70 percent below industry ge dicr:Jate d to your a‘:: cgunt
state regulations. delivery. averages. y ’

WHY TRANE? WE FOCUS ON BETTER BUILDINGS.

When it comes to service effectiveness, experience matters. No other provider has more experience than Trane

+ 100+ years of system and equipment experience
e 35+ years in building automation systems (BAS)
e 20+ years in energy services
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D INCLUSIONS

i

A

SCOPE OF SERVICES — STANDA

ANY HVAC SYSTEM IS ONLY AS STRONG AS ITS INDIVIDUAL
MECHANICAL COMPONENTS

This service agreement with Trane protects and enhances full system functionality by ensuring that components are well
maintained and functioning to OEM standards, and that the system is tailored to your needs. The following are the standard
inclusions of your service agreement

ON-SITE SCHEDULED MAINTENANCE

Factory authorized Trane service technicians perform all pencdic
maintenance, following OEM standards, to keep HVAC and BAS
equipment running optimally and prevent unplanned downtime. Trane
assumes all responsibilities for planning, scheduling and managing
routine maintenance on Trane HVAC equipment and other brands

Implementation:

¢ Technician visits are scheduled in advance through one
assigned maintenance team for all HYAC equipment brands
On-site service is completed during normal business hours
Receive consistent service outcomes through proprietary
maintenance procedures

TRANE LABORATORY ANALYSIS

Trane Laboratory Analysis tests system fluids for contaminants and other physical charactenistics and trends. Conditions
indicating sub-optimal HVAC system performance are identified before issues become critical.

implementation:

e Samples collected by Trane technicians during maintenance as stated in this agreement
s Laboratory analysis of oil, absorption solutions and refrigerants
e Identify long-term equipment performance trends and avoid equipment failures
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REFRIGERANT MANAGEMENT

The US Environmental Protection Agency (EPA) has placed in
effect more stringent regulations on refrigerant management and
reporting in 2020 in addition to mandated leak inspections on certain
appliances that exceed the leak rate threshold. Section 608 of the
Clean Air Act prohibits the knowing release/venting of refrigerant
during the maintenance, service, repair, or disposal of air-
conditioning and refrigeration equipment. The EPA requires proper
refrigerant management practices and documentation by owners
and operators of refrigeration and air-cenditioning systems, all
servicing technicians, and others. The Clean Air Act requires
gwners to maintain records of refrigerant usage and leak rates
for each air-conditioning or refrigeration appliance with
refrigerant charge greater than 50 ibs. With recent definition
changes from the EPA, each independent circuit is considered
a separate appliance. These records must be maintained for 3 years and be directly accessible if audited by the
EPA. This brief summary of Section 608 of the Clean Air Act is provided for informational purposes only and is
not for the purpose of providing legal advice. You should contact your attorney to obtain advice with respect to
the application of Section 608 of the Clean Air Act to your business.

All Trane Technicians are Universally certified (the highest level possible} fo service, manage, and document your
refrigerant and are knowledgeable of applicable law and time constrains to repair leaks. Trane Technicians track all
refrigerant in all equipment serviced regardless of appliance size (supports accurate fugitive emissions reporting where
applicable).

When a customer has all their refrigerant work perforrmed by a Trane technician - Trane Refrigerant Management
software maintains complete record of refrigerant transactions and appliance leak rates. Refrigerant reports provided by
Trane will contain the information to satisfy EPA record keeping requirements.

Advantages:
» Real time reporting of refrigerant leak rate informs proactive decisions
Stay in compliance with state and federal regulations
Provide acceptable and comprehensive documentation to authorities during audits
Maintain company environmental standards and provides data for managing any reporting needs
Detect potential refrigerant leaks before equipment damage occurs
Technicians are trained to report all refrigerant handling which can aid in fugitive emissions reporting. not just for
50 Ibs.+ appliances

Implementation:
¢ Technicians collect refrigerant information for covered equipment during onsite visits
e Refrigerant data and technician activity are entered into the Trane Refrigerant Management System
« Refrigerant Usage Reports are generated according to your needs

Tiered Service Offerings to better support your needs:
1. Trane’s Standard EP Compliant S/A
a. Trane Technicians will provide applicable EPA documentation when required by the service activity
performed
2. Trane’s EPA Compliant Reporting S/A
a. In addition to the Standard Offering, the local Trane office will run quarterly reports that will be extended
to the customer to help inform them of EPA mandated leak inspections that may be required on their
equipment and the corresponding anniversary date(s) that those inspection(s) need to be completed
3. Trane’s Premium EPA Compliance S/A
a. In addition to the Standard and Reporting Offerings, labor to perform those leak inspections is also
included.
b. Customer will have access to form letters and information assistance for reporting situations
encountered during coverage.
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HVAC EQUIPMENT COVERAGE

Streetsboro Community Center

The following "Covered Equipment” will be serviced at Streetsboro Community Center:

Streetsboro CC SA2025
Proposal |ID: 7947336

Equipment Qty Manufacturer | Model Number Serial Number Asset Tag
Mini Split Heat Pump 1 Mitsubishi TRUZAD121K 21U061667H1H28 COND1
{Qutdoor Unit) Electric US Inc

Service Description

Quantity Per Term

Mini Split Coil Cleaning (Service 1) 3

Mini Split Heat Pump Condenser Annual Inspection (Service 4) 3

Mini Split Heat Pump Condenser Semi-Annual Inspection (Service 6) 3
Equipment Qty Manufacturer |Model Number Serial Number Asset Tag
Mini Split 1 Mitsubishi TPKADAD121 36MO166865TNLY EVAP1
(Indoor Unit) Electric US Inc

Service Description

Quantity Per Term

Ductless Indoor Unit Annual tnspection (Service 3) 3
Ductless Indoor Unit Semi-Annual Inspection (Service 5) 3

Wash Filters {Mitsubishi) (Service 9) 6
Equipment Qty Manufacturer |Model Number Serial Number Asset Tag
3-5T, 15-25Ton Pkgd 1 Trane WSJ150A450 234811502D RTU1
Elec/Elec Rooftop

3-5T, 15-25Ton Pkgd 1 Trane WSJ150A450 234811503D RTU2
Elec/Elec Rooitop

Service Description

Condenser Coil Cleaning {Chemical Solution) (Service 2}
Precedent Cooling Pre-Season Annual Start Up (Service 7)
Precedent Heating Pre-Seascn Annual Start Up (Service 8)

Service 1: Mini Split Coil Cleaning
Description
+ Condenser Coil Cleaning

Service 2: Condenser Coil Cleaning (Chemical Solution)
Description
+ Condenser Coil Cleaning

Service 3: Ductless Indoor Unit Annual Inspection
Description
¢ Check Electrical Connections
Leak Test Inspection
Verify Operating Voltages
Verify Incoming Voltages
Measure Amperage of Motor
Log Unit and Operation Check
Check Controller Operation
Recommend Wireless Remote-Control Batteries

Quantity Per Term
3
3
3
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Service 4; Mini Split Heat Pump Condenser Annual Inspection
Description
e  Customer Notification of Unit Maintenance
Initial Site Inspection
Review Diagnostics
Lock Out Tag Out
Check Electrical Connections
Remove Lock Out Tag Out
Start-Up Seasonal Cooling
Check Amp Draw
Return Unit to Normal Operation

Service 5: Ductless Indoor Unit Semi-Annual Inspection
Description

» Clean Condensate Drain Pan/Pipe

¢  Return Unit to Normal Operation

Service 6: Mini Split Heat Pump Condenser Semi-Annual Inspection
Description
s  Custormer Notification of Unit Maintenance
Initial Site Inspection
Review Diagnostics
Lock Out Tag Out
Check Electrical Connections
Remove Lock Out Tag Out
Return Unit to Normal Operation
Start Up Seasona! Heating

Service 7: Precedent Cooling Pre-Season Annual Start Up
Description
s  Unitary Visual Equipment Inspection
Supply Fan Inspection Including LOTO
Bearing Lubrication
Check Damper
Meg Compressor Motor
Electrical Inspection
Condenser Fan Check
Start Up Seasonal Cocling
Inspect Reversing Valve
Unitary Verify Oil Level

Service 8: Precedent Heating Pre-Season Annual Start Up
Description
«  Unitary Visual Equipment Inspection
Supply Fan Inspection Including LOTO
Bearing Lubrication
Check Damper
Start Up Seasonal Healing

L I

Service 9: Wash Filter (Mitsubishi)
Description
»  Wash Filter

Excilusions:

Customer to provide and replace fiiters for applicable equipment per OEM recommendations.
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PRICING AND ACCEPTANCE

Greg Mytinger Site Address:
City Of Streetshboro Streetsboro Community Center
9184 STRT 43 8970 Kirby Lane

Streetsboro, OH 44241-4424 Streetsboro, OH 44241

Trane Service Agreement

This Service Agreement consists of the pages beginning with the title page entitled “Scheduled Service Agreement,” the
consecutively numbered pages immediately following such title page, and includes and ends with the Trane Terms and
Conditions (Service} (collectively, the “Service Agreement” or "Agreement”). Trane agrees to inspect and maintain the
Covered Equipment according to the terms of this Service Agreement, including the "Terms and Conditions,” and “Scope of
Services” sections. Trane agrees o give preferential service to Service Agreement Customer over non-contract customers.

Service Fee

As the fee(s) {the “Service Fee(s)") for the inspection and maintenance services described in the Scope of Services section
with respect to the Covered Equipment, Customer agrees to pay to Trane the following amounts, plus applicable tax, as and
when due

Contract Year Annual Amount USD Payment USD Payment Term
Year 1 4,410.00 4,410.00 Annual
Year 2 4,588.00 4,588.00 Annual
Year 3 4,770.00 4,770.00 Annual

In addition to any other amounts then due hereunder, if this Agreement is terminated or cancelled prior to its scheduled
expiration, Customer shall pay to Company the balance of any amounts billed to but unpaid by Customer and, if a “Service
Project” is included in the Agreement, the Cancellation Fee set forth in “Exhibit A” Canceliation Schedule attached hereto
and incorporated herein, which Canceliation Fee represents unbilled labor, non-labor expenses and parts materials and
components. Subject only to a prior written agreement signed by Trane, payment is due upon receipt of invoice in
accordance with Section 4 of the attached Terms and Conditions.

Term
The Initial Term of this Service Agreement is 3 years, beginning January 1, 2025. However, Trane's obligation under this
Agreement will not begin until authorized representatives of Trane and Customer have both signed this Agreement in the

spaces provided below.,

Following expiration of the initial term on December 31, 2027, this Agreement shall renew automatically for successive
periods of 3 years (the “Renewal Term”) until terminated as provided herein. If you do not want to renew this Agreement for
the Renewal Term, please notify Trane by telephone or by U.S. mail prior to the expiration date set forth in the preceding
sentence. If any questions arise regarding this Service Agreement or how to cancel this Agreement, Trane can be reached
either by telephone at {216) 654-1001 or by direct mail addressed to: 9555 Rockside Road, Suite 350, Valley View, OH
44125,

Renewal Pricing Adjustment

The Service Fees for an impending Renewal Term shall be the current Service Fees {defined as the Service Fees for the
initial Term or Renewal Term immediateiy preceding the impending Renewal Term) annually adjusted based on changes to
the cost of service. The Service Fees for an impending Renewal Term shall be set forth in the service renewal letter
furnished to Customer.

Cancellation by Customer Prior to Services; Refund

If Customer cancels this Agreement within (a) thirty (30) days of the date this Agreement was mailed to Customer or (b)
twenty (20) days of the date this Agreement was delivered to Customer, if it was delivered at the time of sale, and if no
Services have been provided by Company under this Agreement, the Agreement will be void and Company will refund to
Custormner, or credit Customer's account, the full Service Fee of this Agreement that Customer paid to Company, if any. A
ten percent (10%) penalty per month will be added to a refund that is due but s not paid or credited within forty-five (45) days
after return of this Agreement to Company. Customer’s right to cancel this Agreement only applies to the original owner of
th's Agreement and only if no Services have been provided by Company under this Agreement prior to its return to
Cornpany.
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Cancellation by Company

This Agreement may be cancelled during the Initial Term or, if applicable, a Renewal Term for any reason or no reason,
upon written notice from Company to Customer no later than 30 days prior to the scheduled expiration date and Company
wifl refund to Customer, or credit Customer's account, that part of the Service Fee attributable to Services not performed by
Company. Customer shall remain lable for and shall pay to Company all amounts due for Services provided by Company
and not yet paid.

This agreement is subject to Customer’s acceptance of the attached Trane Terms and Conditions (Service).
CUSTOMER ACCEPTANCE TRANE ACCEPTANCE

Trane U S. Inc

Authorized Representative Submitted By: Josh Bennett

Proposal Date: November 8, 2024
Printed Name Cell: (440) 251-9344

Office: (216) 654-1000

License Number: 46305

Title

Authorized Representative

Purchase Order

Title

Acceptance Date

Signature Date

The Initial Term of this Service Agreement is 3 years, beginning January 1, 2025.
Total Contract Amount: $13,768.00 USD.
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S o

TERMS AND CONDITIONS - SERVICE
“Company” shall mean Trane U.S. Inc. dba Trane for Company parformance in the United States and Trane Canada ULC for Company performance in
Canada.
1. Agreement. These terms and conditions {*Terms") are an integral part of Company's offer and form the basis of any agreement {the “Agreement’) resulling
from Company's proposal {the “Proposal”) for the following commercial services as stated in the Proposal (collectively, the “Services”) inspection. maintenance
and repair (the *Maintenance Services”) on equipment (the “Covered Equipment”), specified Additicnal Work (if any). and, if included in the Proposal, intelligent
Services, Energy Assessment, and any other services using remote connectivity (collectively and individually referred to in these Terms as “Trane Digital
Services”). COMPANY'S TERMS ARE SUBJECT TO PERIODIC CHANGE OR AMENDMENT.
2. Connected Services. In addition to these terms and conditions, the Connected Services Temms of Service ("Connected Serwices Terms”), available at
uf neCon . a5 updated from time to time, are incorporated herein by reference and shall apply to the extent that
Company provides Customer with Connected Servicas, as defined in the Connected Services Terms.
3. Acceptance. The Proposal is subject 1o acceptance in writing by the party o whom this offer is made or an authorized agemt [“Customer”) delivered to
Company within 30 days from the date of the Proposal. If Customer accepts the Proposal by placing an arder, without the addition of any other terms and conditions
of sale or any other modification, Customer's order shall be deemed acceptance of the Proposal subject to these Terms and Conditions. If Customer's order is
expressly conditioned upon Company's acceplance or assent to terms and/or conditions other than those expressed herein, return of such onder by Company with
Company’s Terms and Conditions attached or referenced serves as Company s notice of objection to Customer's terms and as Company’s counteroffer to perform
in accordance with the Proposal and Company Terms and Conditions. If Customer does not reject or object in writing to Company within 10 days, Company’s
counteroffer will be deemed accepted. Customer's acceptance of performance by Company will in any event constitute an acceptance by Customer of Company's
Terms and Conditions. This Agreement is subject to credit approval by Company Upon disapproval of credit, Company may delay or suspend performance or,
at its option, renegotiate prices and/or Terms and Conditions with Customer. if Company and Customer are unable to agree on such revisions, this Agreement
shall be cancelled without any liability, other than Customer’s obligation to pay for Services provided by Company 1o the date of cancellation.
4. Fees and Taxes. Fees for the Services (the “Service Fees™) are as set forth in the Proposal Except as otherwise stated in the Proposal, Service Fees are
based on performance during regular business hours, Charges for performance outside Company's normal business hours shall be billed separately according to
the then prevailing overtime or emergency laborfiabour rates. In additian to the stated Service Fees, Customer shall pay all taxes not legally required to be paid
by Company or, alternatively, shall provide Company with an acceptable tax exemption cerlificate.
5. Payment. Paymentis due upon receipt of Company's invoice. Service Fees shall be paid no less frequently than guarterly and in advance of perfformance of
the Services. Company reserves the right to add to any account outstanding for more than 30 days a service charge equal to the lesser of the maximum allowable
legal interest rate or 1.5% of the principal amount due at the end of each month.  Without liability to Customer, Company may discontinue performance whenever
payment is overdue. Customer shall pay all costs {including attorneys' fees) incurred by Company in attempting to collect amounts due or otherwise enforcing
this Agreement.
6. Customer Breach. Each of the following constitutes a breach by Customer and shall give Company the right, without an election of remedies, to suspend
performance or terminate this Agreement by delivery of wntten notice declaring termination. Upon termination, Customer shall be liable to the Company for all
Services furnished to date and all damages sustained by Company {including lost profit and overhead): (a} Any failure by Customer to pay amounts when due;
(b) any general assignment by Customer for the benefit of its creditors, Customer's bankruptcy, insolvency. or receivership. (c) Any representation or warranty
furnished by Customer in connection with this Agreement is false or misleading i any material respect when made; or (d) Any failure by Customer to perform or
comply with any material provision of this Agreement.
7. Performance. Company shall perform the Services in accordance with industry slandards generally applicable in the state or province where the Services are
performed under similar circumstances when Company performs the Services. Company may refuse to perform where working conditions could endanger property
of pul people at risk. Unless otherwise agreed by Customer and Company, at Customer's expense and before the Services begin, Customer will provide any
necessary access platforms, catwalks to safely pedorm the Services in compliance with OSHA, state, or provincial industrial safety regulations or any other
applicable industrial safety standards or guidelines. This Agreement prasupposes that all major pieces of Covered Equipment are in proper operating condition as
of the date hereof. Services furnished are premised on the Covered Equipment being in a maintainable condition. In no event shall Company have any obligation
to replace Coverad Equipment that is no longer maintainable. During the first 30 days of this Agreement, or upon initial inspection, and/or upon seasonal start-up
{if Included in the Services), if an inspection by Company of Covered Equipment indicates repairs or replacement is required. Company will provide a written
quotation for such repairs or reptacement. If Customer does not authorize such repairs or replacement, Company may remove the unacceptable equipment from
the Covered Equipment and adjust the Service Fees accordingly. Customer authorizes Company to utilize Customer's telephone line or network infrastructure to
connect {o controls, systems and/or equipment provided or serviced by Company and to provide Services contracted for or ctherwise requested by Customer,
including remate diagnostic and repair service. Customer acknowledges that Company is not responsible for any adverse impact to Customer's communications
and network infrastructure. Company may elect to installattach to Customer equipment or provide portable devices (hardware andfor software) for execution of
control or diagnostic procedures. Such devices shall remain the personal proprietary property of Company and in no event shall become a fixture of Customer
locations, Customer shall not acquire any interest, title or equity in any hardware, software, processes, and other intellectual or proprietary rights 1o devices used
in connection with the Services on Customer equipmant. Company may remove such devices at its discretion. Parts used for any repairs made will be those
selected by Company as suitable for the repair and may be parts not manufactured by Company,
8. Customer Obligations. Customer shall: (a} Provide Company reasonable and safe access to the Covered Equipment and areas where Company is to work;
{b) Follow manufacturer recommencdations concerning teardown and internal inspection, major overhaul, restoration or refurbishing of the Covered Equipment,
unless expressly stated in the Scope of Services statement, Company is not performing any manufacturer recommended teardown and internal inspection, major
overhaul, restoration or refurbtshing of the Covered Equipment; and {c) Where applicable, unless water treatment is expressly included in the Services, provide
professional cooling tower water traatment in accordance with any reasonable recommendations provided by Company.
9. Exclusions. Unless expressly included in the Covered Equipment or the Services, the Services do not include, and Company shall not be responsible for or
liable to the Customer for any claims, losses, damages or expenses suffered by the Customer in any way connected with, relating to or arising from, any of the
following: (a) Any guarantee of room conditions or system performance; (b} Inspection, maintenance, repair, replacement of or services for chilled water and
condenser water pumps and piping; electrical disconnect switches or circuit breakers; motor starting equipment that is not factory mounted and interconnecting
pewer wiring; recording or portable instruments, gauges or thermometers; non-moving parts of non-maintainable parts of the system, including, but not limited to,
storage tanks. pressure vessels, shells, coils, tubes, housings, castings, casings, drain pans. panels, duct work; piping: hydraulic, hydronic, pneumatic. gas. or
refrigerant; insulation, pipe covering; refractory material; fuses, unit cabinets; electrical wiring; ductwork or conduit, electrical distribution system; hydronic structural
supports and similar items; the appearance of decorative casing or cabinets; damage sustained by other equipment or systems, and/or any failure, misadjustment
or design deficiencies in other equipment or systems; (¢} Damage, repairs or replacement of parts made necessary as a result of electrical power failure, low
voltage, burned out main or branch fuses, low water pressure, vandalism, misuse or abuse, wear and tear, end of life failure, water damage, improper operation,
unauthorized alteraton of equipment, accident, acts or cmissions of Customer or others, damage due to freezing weather, calamity, malicious act, or any Event
of Force Majeure; {d} Any damage or malfunction resulting from vibration, electrolytic action, freezing, contamination, corrosion, erosion, or caused by scale or
sludge on internal tubes except where waler treatment protection services are provided by Company as part of this Agreement; {e) Fumishing any items of
equipment, material, or labor/labour, or performing special tests recommended or required by insurance companies or federal, state, or local governments; (f)
Failure or inadequacy of any structure or foundation supporting or surrounding the equipment to be worked on or any portion thereof; (g) Building access or
alterations that might be necessary to repair or replace Customer’s existing equipment; (h) The normal function of starting and stopping equipment or the opening
and closing of valves, dampers or regulators normally installed to protect equipment against damage; {i) Valves that are not factory mounted: balance. stop,
control, and other valves external to the device unless specifically included in the Agreement; (j} Any responsibility for design or redesign of the system or the
Covered Equipment, obsolescence, safety tests, or removal or reinstaliation of valve bodies and dampers. (k) Any services, claims, or damages ansing out of
Customes’s failure to compiy with its obligations under this Agreement; () Failure ef Cusiomer to follow manufacturer recommendalions concerning teardown and
inteinal wspection, overhaul and refurbishing of equipment; (m) Any claims, damages, losses, or expenses, ansirg from o related to conditions that existed in,
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on, or upon the premises before the effective date of this Agreement ("Pre-Existing Cenditions”), including, without limitation, damages, losses, or expenses
involving pre-existing building envelope issues, mechanical issues, plumbing ssues, andfor indoor aw quality issues involving mold/mould and/or fungi; (n)
Replacement of refrigerant is excluded, unless replacement of refrigerant is expressly stated as included within the Services, in which case replacement shall in
no event exceed the stated percentage of rated system charge per year expressly stated in the Services; (0) crane or ngging costs. (p) Any Services, claims, or
damages arising out of refrigerant not supplied by Company. Customer shall be responsible for: (i) The cost of any additional replacement refngerant_ (i) Operation
of any equipment; and {iii) Any claims, damages, losses, or expenses, ansing from or related to work done by or services provided by individuals or entities that
are not employed by or hired by Corpany.

10. Limited Warranty. Company warrants that: {a) the material manufactured by Company and provided to Customer in performance of the Services is free
from defects in material and manufacture for a period of 12 months from the earier of the daie of equipment start-up or replacement. and (b} the labor/labour
portion of the Maintenance Services and Additional Work has been properly performed for a period of 90 days from date of completion (the "Limited Warranty™)
Company obligations of equipment start-up, if any are stated in the Proposal are coterminous with the Limited Warranty period. Defects must be reported to
Company within the Limited Warranty period. Company's obligation under the Limited Warranty is limited to repairing or replacing the defective part at its oplion
and to comecting any laborlabour improperly performed by Company. No liability whatsoever shall attach to Company until the Maintenance Serices and
Additional Work have been paid for in full. Exclusions from this Warranty include claims, losses damages and expenses in any way connected with. related to or
arising from failure or malfunction of equipment due to the following: wear and tear, end of life failure: corrosion; erosion; deterioration; Customer's failure to follow
the Company-provided maintenance plan; unauthorized or improper maintenance; unauthorized orimproper parts or material; refrigerant not supplied by Company;
and modifications made by others to equipment. Company shall not be cbligated to pay for the cost of lost refrigerant or lost product, Some components of
equipment manufactured by Company may be warranted directly from the component supplier, in which case this Limited Warranty shall not apply to those
components and any warranty of such components shall be the warranty given by such component supplier. Notwithstanding the foregoing. all warranties provided
herein terminate upon termination or cancellation of this Agreement. Equipment, matenial and/or pants that are nol manufactured by Company (“Third-Party
Product(s)”) are not warranted by Company and have such warranties as may be extended by the respective manufacturer CUSTOMER UNDERSTANDS THAT
COMPANY IS NOT THE MANUFACTURER OF ANY THIRD-PARTY PRODUCT(S) AND ANY WARRANTIES, CLAIMS, STATEMENTS, REPRESENTATIONS,
OR SPECIFICATIONS ARE THOSE OF THE THIRD-PARTY MANUFACTURER, NOT COMPANY AND CUSTOMER IS NOT RELYING ON ANY
WARRANTIES, CLAIMS, STATEMENTS, REPRESENTATIONS, OR SPECIFICATIONS REGARDING THE THIRD-PARTY PRODUCT THAT MAY BE
PROVIDED BY COMPANY OR ITS AFFILIATES, WHETHER ORAL OR WRITTEN, THE REMEDIES SET FORTH IN THIS LIMITED WARRANTY ARE THE
SOLE AND EXCLUSIVE REMEDIES FOR WARRANTY CLAIMS PROVIDED BY COMPANY TO CUSTOMER UNDER THIS AGREEMENT AND ARE IN LIEU
OF ALL OTHER WARRANTIES AND LIABILITIES, LIABILITIES, CONDITIONS AND REMEDIES, WHETHER IN CONTRACT, WARRANTY, STATUTE OR
TORT (INCLUDING NEGLIGENCE), EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE AND/OR OTHERS ARISING FROM COURSE OF DEALING OR TRADE. COMPANY EXPRESSLY DISCLAIMS
ANY REPRESENTATIONS OR WARRANTIES, ENDORSEMENTS OR CONDITIONS OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTIES OF QUALITY, FITNESS, MERCHANTABILITY, DURABILITY AND/OR OTHERS ARISING FROM COURSE OF DEALING CR TRADE OR
REGARDING PREVENTION BY THE SCOPE OF SERVICES, OR ANY COMPONENT THEREOF. NO REPRESENTATION OR WARRANTY OF ANY KIND,
INCLUDING WARRANTY OF MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPQOSE, REGARDING PREVENTING, ELIMINATING, REDUCING
OR INHIBITING ANY MOLD, FUNGUS, BACTERIA, VIRUS, MICROBIAL GROWTH, OR ANY OTHER CONTAMINANTS (INCLUDING COVID-19 OR ANY
SIMILAR VIRUS) {COLLECTIVELY, “CONTAMINANTS"), WHETHER INVOLVING OR IN CONNECTION WITH EQUIPMENT, ANY COMPONENT THEREOF,
SERVICES OR OTHERWISE. IN NO EVENT SHALL COMPANY HAVE ANY LIABILITY FOR THE PREVENTION, ELIMINATION, REDUCTION OR INHIBITION
OF THE GROWTH OR SPREAD OF SUCH CONTAMINANTS INVOLVING OR IN CONNECTION WITH ANY EQUIPMENT, THIRD-PARTY PRODUCT, OR
ANY COMPONENT THEREQF, SERVICES OR QTHERWISE AND CUSTOMER HEREBY SPECIFICALLY ACKNOWLDGES AND AGREES THERETO.

11. Indemnity. Tothe maximum extent permitted by law, Company and Customer shall indemnify and hold hammless each other from any and all claims, actions,
costs, expenses, damages and liabilities, including reasonable attomeys’ fees. resulling from death or bodily injury or damage to real or personal property, to the
extent caused by the negligence or misconduct of the indemnifying party. and/or its respective employees or other authorized agents in connection with their
aclivities within the scope of this Agreement Neither party shall indemnify the other against claims, damages, expenses, or liabilities to the extent attnibutable o
the acts or omissions of the other party or third parties. If the parties are both at fault, the obligation to indemnify shall be proportional 1o their relative fault. The
duty to indemnify and hold harmless will continue in full force and effect, notwithstanding the expiration or early termination of this Agreement, with respect to any
claims based on facts or conditions that occurred prior to expiration or termination of this Agreement.

12. Limitation of Liability. NOTWITHSTANDING ANYTHING TQ THE CONTRARY, NEITHER PARTY SHALL BE LIABLE FOR SPECIAL, INCIDENTAL,
INDIRECT, OR CONSEQUENTIAL LOSSES OR DAMAGES OF ANY KIND (INCLUDING WITHOUT LIMITATION REFRIGERANT LOSS, PRODUCT LOSS,
LOST REVENUE OR PROFITS, OR LIABILITY TO THIRD PARTIES), OR CONTAMINANTS LIABILITIES, OR PUNITIVE DAMAGES WHETHER BASED IN
CONTRACT, WARRANTY, STATUTE, TORT {INCLUDING NEGLIGENCE), STRICT LIABILITY, INDEMNITY OR ANY OTHER LEGAL THEORY OR FACTS.
NOTWITHSTANDING ANY OTHER FPROVISION OF THIS AGREEMENT, THE TOTAL AND AGGREGATE LIABILITY OF THE COMPANY TO THE
CUSTOMER WITH RESPECT TO ANY AND ALL CLAIMS CONNECTED WITH, RELATED TO OR ARISING FROM THE PERFORMANCE OR NON-
PERFORMANCE OF THIS AGREEMENT, WHETHER BASED IN CONTRACT, WARRANTY, STATUTE, TORT (INCLUDING NEGLIGENCE), STRICT
LIABILITY, INDEMNITY OR ANY OTHER LEGAL THEORY OR FACTS, SHALL NOT EXCEED THE COMPENSATION RECEWED BY COMPANY OVER THE
12 MONTH PERIOD PRECEDING THE DATE OF OCCURRENCE FOR THE SERVICES AND ADDITIONAL WORK FOR THE LOCATION WHERE THE LOSS
OCCURRED. IN NO EVENT SHALL COMPANY BE LIABLE FOR ANY DAMAGES (WHETHER DIRECT OR INDIRECT) RESULTING FROM MOLD/MOULD,
FUNGUS, BACTERIA, MICROBIAL GROWTH, OR OTHER CONTAMINATES OR AIRBORNE BIOLOGICAL AGENTS. TO THE MAXIMUM EXTENT
ALLOWED BY LAW, COMPANY SHALL NOT BE LIABLE FOR ANY OF THE FOLLOWING iN CONNECTION WITH PROVIDING TRANE DIGITAL SERVICES:
INTERRUPTION, DELETION, DEFECT, DELAY IN OPERATION OR TRANSMISSION; CUSTOMER’S NETWORK SECURITY; COMPUTER VIRUS;
COMMUNICATION FAILURE; THEFT OR DESTRUCTION OF DATA; GAPS IN DATA COLLECTED; AND UNAUTHORIZED ACCESS TO CUSTOMER'S
DATA OR COMMUNICATIONS NETWORK.

13. CONTAMINANTS LIABILITY

The transmission of COVID-18 may occur in a vanety of ways and circumstances, many of the aspects of which are curently not known. HVAC systems, products,
services and other offerings have not been tested for their effectiveness in reducing the spread of COVID-19, including through the air in closed environments.
IN NO EVENT WILL COMPANY BE LIABLE UNDER THIS AGREEMENT OR OTHERWISE FOR ANY INDEMNIFICATION, ACTION OR CLAIM, WHETHER
BASED ON WARRANTY, CONTRACT, TORT OR OTHERWISE, FOR ANY BODILY INJURY (INCLUDING DEATH} DAMAGE TO PROPERTY, OR ANY
OTHER LIABILITIES, DAMAGES OR COSTS RELATED TO CONTAMINANTS (INCLUCING THE SPREAD, TRANSMISSION OR CONTAMINATION
THEREOF) (COLLECTIVELY, “CONTAMINANTS LIABILITIES") AND CUSTOMER HEREBY EXPRESSLY RELEASES COMPANY FROM ANY SUCH
CONTAMINANTS LIABILITIES.

14. Asbestos and Hazardous Materials. The Services expressly exclude any idenlification. abatement, cleanup. control, disposal, removal or other work
connected with asbestos polychlorinated bipheny! ("PCB"), or other hazardous matenals (collectively, "Hazardous Materials”). Customer warrants and represents
that there are no Hazardous Materials on the premises that will in any way affect Company's performance, except as set forth in a writing signed by Company
disclosing the existence and location of any Hazardous Materials In all areas within which Company will be performing. Should Company become aware of or
suspect the presence of Hazardous Matenials, Company may immediately stop work in the affected area and notify Customer, Customer will be responsible for
correcting the condition in accordance with all applicable laws and regulations. Customer shall be exclusively responsible for and shall indemnify and hold
hammiless Company (including its employees, agents and subcontractors) from and against any loss, claim, liability, fees, penalties, injury (including death) or
liabiltty of any nawre, and the payment thareof, arising out of or relating to any Hazardous Matenals on or about the premises. not brought onto the premises by
Company. Company shall be required to resume performance only in the absence of Hazardous Materials or when the affected area has been rendered harmless
n no event shail Company be obligated to raasport or handle Hazardous Matenals. provide any notices to any governmental agency, or examine the premises
site for the presence of Hazardous Matenals
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15. Insurance. Company agrees 1o maintain the following insurance during the term of this Agreement with limits not less than shown below and will, upon
request from Customer, provide a Certificate of evidencing the following coverage:

Commercial General Liability $2,000,000 per occumrence

Automobile Liability $2,000,000 CSL

Workers Compensation Statutory Limits
if Customer has requested to be named as an additional insured under Company's insurance policy, Cornpany will do so but only subject to Company'’s manuscript
additional insured endorsement under its primary Commercial General Liability policies. In no event does Company or its insurer waive rights of subrogation
16. Force Majeure. Company's duty to perform under this Agreement is contingent upon the non-occurrence of an Event of Force Majeure  If Company 15
unable to camry out any material obligation under this Agreement due to an Event of Force Majeure. this Agreement shall at Company’s election () remain in effect
but Company's obligations shall be suspended until the uncontrollable event terminates or {ii} be terminated upon 10 days notice to Customer, in which event
Customer shall pay Company for all parts of the Services furnished to the date of termination. An "Event of Force Majeure” shall mean any cause or event beyond
the control of Company. Without limiting the foregoing, “Event of Force Majeure” includes: acts of God; acts of terrorism, war or the public enemy: flood. earthquake:
lightning; tornado; storm:; fire; civil disobedience; pandemic: insurrections; riots; labordabour disputes; labor/labour or material shortages from the usual sources
of supply; sabotage; restraint by court arder or public authority (whether valid or invalid}, and action or non-action by or inability to obtain or keep in force the
necessary governmental authorizations, permits, licenses, certificates or approvals if not caused by Company, and the requirements of any applicable government
in any manner that diverts either the material or the finished product to the direct or indirect benefit of the govemmaent.
17. Maintenance Services Other Than Solely Scheduted Service. If Company’s Maintenance Services hereunder are not limited solely to Scheduled Service,
the following provisions shall also apply: (a) Required restoration shall be performed by Customer atits cost prior to Company being obligated to perform hereunder;
{b) any changes, adjustments, service or repairs made 1o the Equipment by any party other than Company, unless approved by Company in writing, may. at
Company's option, terminate Company's cbligation to render further service to the Equipment so affected; in such case no refund of any portion of the Service
Fees shall be made; and {c) Customer shall (i) promptly notify Company of any unusual performance of Equipment; (i} permit anly Company personnel to repair
or adjust Equipment and/or controls during the Term or a Renewal Term; and (iii} utilize qualified personnel to properly operate the Equipment in accordance with
the applicable operating manuais and recommended procedures.
18. General. Except as provided below, to the maximum extent provided by law, this Agreement is made and shall be interpreted and enforced in accordance
with the laws of the state or province in which Company performs the Services, Any dispute arising under or relating to this Agreement shall be decided by
litigation in a court of competent junsdiction located in the state or province in which the Services are performed. To the extent the premises are owned and/or
operated by any agency of the United States Faderal Government, determination of any substantive issue of law shall be according to the Utnited States Federal
common law of Govemment contracts as enunciated and applied by United States Federal judiciat bodies and boards of contract appeals of the United States
Federal Government. This Agreement contains all of the agreements, representations and understandings of the parfies and supersedes all previous
understandings, commitments or agreements, oral or written, related to the Services. I any term or condition of this Agreement is invalid, illegal or incapable
of being enforced by any rule of law, all other Terms of this Agreement will nevertheless remain in full force and effect as long as the economic or legal substance
of the transaction contemplated hereby is not affected in a manner adverse to any party hereto. Customer may not assign, transfer. or convey this Agreement. or
any part herecf, without the written consent of Company. Subject to the foregoing, this Agreement shall bind and inure to the benefit of the parties hereto and
their permitted successors and assigns, This Agreement may be executed in several counterparts, each of which when execuled shall be deemed to be an
original, but alt together shall constitute but one and the same Agreement. A fully executed facsimile copy hereof or the several counterparts shall suffice as an
original. Customer may not assign. transfer, or convey this Agreement, or any part hereof, or its right, title orinterest herein, without the writien consent of Company
Subject o the foregoing, this Agreement shall be binding upon and inure to the benefit of the parties’ respective successors and assigns. Mo failure or delay by
the Company in enforcing any right or exercising any remedy under this Agreement shall be deemed to be a waiver by the Company of any right or remedy
19. Equat Employment Opportunity/Affirmative Action Clause. Company is a federal contractor that complies fully with Executive Order 11246, as amended
and the applicable regulations contained in 41 C.F.R. Parts 60-1 through 60-60, 29 U.S.C. Section 793 and the applicable regulations contained in 41 C F.R. Part
60-741; and 38 U,5,C, Section 4212 and the applicable regulations contained in 41 C.F.R. Part 80-250 Executive Order 13496 and Section 29 CFR 471, appendix
A to subpart A, regarding the notice of employee rights In the United States and with Canadian Charter of Rights and Freedoms Schedule B to the Canada Act
1982 (U.K.) 1982, c. 11 and applicable Provincial Human Rights Codes and employment law in Canada.
20. U.S. Government Services. The following provision applies only to direct sales by Company to the US Gaovernment. The Parties acknowledge that
all items or services ordered and delivered under this Agreement are Commercial ltems as defined under Part 12 of the Federal Acquisition Regulation (FAR). In
particular, Company agrees to be bound only by those Federal contracting clauses that apply to “commercial” suppliers and that are contained in FAR 52.212-
S(e}{1). Company complies with 52.219-8 or 52.219-9 in its service and installation contracting business. The following provision applies only to indirect
sales by Company to the US Government. As a Commercial ltem Subcontracter, Company accepts only the following mandatory flow down provisions; 52 219-
B; 52.222-26; 52.222-35; 52.222-36; 52.222-39; 52,247-64. If the Services are in connection with a U.S. Government contract, Customer certifies that it has
provided and will provide current, accurate, and complete information, representations, and certifications to all govemment officials, including but not limited to
the contracting officer and officials of the Small Business Adminisiration, on all matters related to the prime contract, including but not limited to ali aspects of its
ownership, eligibility, and performance. Anything herein notwithstanding, Company will have no obligations to Customer unless and until Customer provides
Company with a true, correct and complete executed copy of the prime contract. Upon request, Customer wilt provide copies to Company of all requested written
communications with any government official related to the prime contract prior to or concurrent with the execution thereof, including but not limited to any
communications related to Customer's ownership, eligibility, or peformance of the prime contract. Customer will obtain written authorization and approval from
Company prior to providing any government official any information about Company's performance of the Services that are the subject of the Proposal or this
Agreement, other than the Proposal or this Agreement.
21. Limited Waiver of Sovereign Immunity. If Customer is an Indian tribe (in the U.S.) or a First Nation or Band Council {in Canada), Customer, whether acting
in its capacity as a government, govemmental enlity, a duly organized corporate entity or otherwise, for itself and for its agents, successors, and assigns: (1}
hereby provides this fimited waiver or its savereign immunily as to any damages, claims, lawsuit, or cause of action (herein “Action”) brought against Customer by
Company and arising or alleged to arise out of the furnishing by Company of any product or service under this Agreement, whether such Action is based in
contract, tort, strict liability, civil liability or any other legal theory; (2} agrees that jurisdiction and venue for any such Action shall be proper and valid (a) if Customer
is in the U.S., in any state or United States court located in the state in which Company is performing this Agreement or (b) if Customer is in Canada, in the superior
court of the province or territory in which the work was performed; (3) expressly consents to such Action, and waives any objection o jurisdiction or venue (4)
waives any requirement of exhaustion of tribal court or administrative remedies for any Action arising out of or related to this Agreement; and (5) expressly
acknowledges and agrees that Company is not subject to the jurisdiction of Customer's tribal court or any similar tribal forum, that Customer will not bring any
action against Company in tribal court, and that Customer will not avail itself of any ruling or direction of the tribal court permitting or directing it 1o suspend its
payment or other obligations under this Agreement. The individual signing on behalf of Customer warrants and represents that such individual is duly authonzed
to provide this waiver and enter into this Agreement and that this Agreement constitutes the valid and legally binding obligation of Customer, enforceable in
accordance with its terms.

1-26.130-7 (0724}
Supersedes 1-26.130-7 (0821)
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SECURITY ADDENDUM
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This Addendum shall be applicable to the sale, installation and use of Trane eguipment and the sale and provision of Trane
services. “Trane” shall mean Trane U.S. Inc. for sales and services in the United States, or Trane Canada ULC for sales and
services in Canada.

1. Definitions. All terms used in this Addendum shall have the meaning specified in the Agreement unless otherwise defined
herein. For the purposes of this Addendum, the following terms are defined as follows:

"Customer Data” means Customer account information as related to the Services only and does not include HVAC
Machine Data or personal data. Trane does not require, nor shall Customer provide personal data to Trane under the
Agreement. Such data is not required for Trane to provide its Equipment and/or Services to the Customer.

“Equipment” shall have the meaning set forth in the Agreement.

"HVAC Maching Data" means data generated and collected from the product or furnished service without manual entry
HVAC Machine Data is data relating to the physical measurements and operating conditions of a HVAC system, such as
but not limited to, temperatures, humidity, pressure, HVAC equipment status. HVAC Machine Data does not include
Personal Data and, for the purposes of this agreement, the names of users of Trane's controls products or hosted
applications shall not be Personal Data, if any such user chooses to use hisfher name(s) in the created accounts within
the controls product (e.g., firstname.lastname@address.com). HYAC Machine Data may be used by Trane: (a} to provide
better support services and/or products to users of its products and services; (b) to assess compliance with Trane terms
and conditions; (c) for statistical or other analysis of the collective characteristics and behaviors of product and services
users; (d) to backup user and other data or information andfor provide remote support and/or restoration; (e} to provide or
undertake: engineering analysis; failure analysis; warranty analysis; energy analysis; predictive analysis; service analysis;
product usage analysis; and/or other desirable analysis, including, but not limited to, histories or trends of any of the
foregoing; and (f) to otherwise understand and respond to the needs of users of the product or furnished
service. “Personal Data” means data and/or information that is owned or controlled by Customer, and that names or
identifies, or is about a natural person, such as; (i) data that is explicitly defined as a regulated category of data under any
data privacy laws applicable to Customer; (ii) non-public personal information (“NP1") or personal information (“PI"), such
as national identification number, passport number, social security number, social insurance number, or driver's license
number; (iii) health or medical information, such as insurance information, medical prognosis, diagnosis information, or
genetic information; {iv) financial information, such as a policy number, credit card number, and/or bank account number;
(v) personally identifying technical information {whether transmitted or stored in cookies, devices, or otherwise), such as
IP address, MAC address, device identifier, International Mobile Equipment Identifier ("IMEI"), or advertising identifier; (vi)
biometric information; and/or {vii) sensitive personal data, such as, race, religion, marital status, disability, gender, sexual
orientation, geolocation, or mother's maiden name.

“Security Incident” shall refer to (i) a compromise of any network, system, application or data in which Customer Data has
been accessed or acquired by an unauthorized third party; (i) any situation where Trane reasonably suspects that such
compromise may have occurred; or {jii) any actual or reasonably suspected unauthorized or illegal Processing, loss, use,
disclosure or acquisition of or access to any Customer Data.

"Services” shall have the meaning set forth in the Agreement.

2. HVAC Machine Data; Access to Customer Extranet and Third Party Systems. If Customer grants Trane access to HVAC
Machine Data via web portals or other non-public websites or extranet services on Customer's or a third party’s website
or system {each, an “Extranet”), Trane will comply with the following:

a. Accounts. Trane will ensure that Trane's personnel use only the Extranet account(s) designated by Customer
and will require Trane personnel to keep their access credentials confidential.

b. Systems. Trane will access the Extranet only through computing or processing systems or applications running
operating systems managed by Trane that include: (i) system network firewalis; (i) centralized patch
management; (iii) operating system appropriate anti-malware software; and (iv) for portable devices, full disk
encryption.

¢. Restrictions. Unless otherwise approved by Customer in writing, Trane will not download, mirror or permanently
store any HVAC Machine Data from any Extranet on any medium, including any machines, devices or servers.

d. Account Termination. Trane will terminate the account of each of Trane's personnel in accordance with Trane's
standard practices after any specific Trane personnel who has been authorized to access any Extranet (1) no
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longer needs access to HVAC Machine Data or (2) no longer qualifies as Trane personnel {e.g.. the individual
leaves Trane's employment).

e. Third Party Systems. Trane will provide Customer prior notice before it uses any third party system that stores
or may otherwise have access to HVAC Machine Data, unless (1) the data is encrypted and (2) the third party
system will not have access to the decryption key or unencrypted “plain text” versions of the HVAC Machine
Data.

3. Customer Data; Confidentiality. Trane shall keep confidential, and shall not access or use any Customer Data and
information that is marked confidential or by its nature is considered confidential ("Customer Confidential Information”)
other than for the purpose of providing the Equipment and Services, and will disclose Customer Confidential Information
only: (i} to Trane's employees and agents who have a need to know to perform the Services, (ii) as expressly permitted
or instructed by Customer, or (iii) to the minimum extent required to comply with applicable law, provided that Trane (1)
provides Customer with prompt written notice prior to any such disclosure, and (2) reasonably cooperate with Customer
to limit or prevent such disclosure.

4. Customer Data; Compliance with Laws. Trane agrees to comply with laws, regulations governmental requirements and
industry standards and practices relating to Trane's processing of Customer Confidential Information (collectively,
“Laws”").

5. Customer Data: Information_ Security Management. Trane agrees to establish and maintain an information secunty and
privacy program, consistent with applicable HVAC equipment industry practices that complies with this Addendum and
applicable Laws (“Information Security Program™). The Information Security Program shall include appropriate physical,
technical and administrative safeguards, including any safeguards and controls agreed by the Parties in writing, sufficient
to protect Customer systems, and Customer's Confidential Information from unauthorized access, destruction, use,
modification or disclosure. The Information Security Program shall include appropriate, engeing training and awareness
programs designed to ensure that Trane's employees and agents, and others acting on Trane's, behalf are aware of and
comply with the Information Security Program’s policies, procedures, and protocols.

6. Monitoring Trane shall monitor and, at regular intervals consistent with HVAC equipment industry practices, test and
evaluate the effectiveness of its Information Security Program. Trane shall evaluate and promptly adjust its Information
Security Program in light of the results of the testing and monitoring, any material changes to its operations or business
arrangements, or any other facts or circumstances that Trane knows or reasonably should know may have a material
impact on the security of Customer Confidential Information, Customer systems and Customer property.

7. Audits. Customer acknowledges and agrees that the Trane SOC2 audit report will be used to satisfy any and all
audit/inspection requests/requirements by or on behalf of Customer. Trane will make its SOC2 audit report available to
Customer upon request and with a signed nondisclosure agreement

8. Information Security Contact. Trane's information security contact is Local Sales Office.

9.  Security Incident Management. Trane shall notify Customer after the confirmation of a Security Incident that affects
Customer Confidential Information, Customer systems and Customer property. The written notice shall summarize the
nature and scope of the Security Incident and the corrective action already taken or planned.

10. Threat and Vulnerability Management Trane regularly performs vulnerability scans and addresses detected vulnerabilities
on a risk basis. Periodically, Trane engages third-parties to perform network vulnerability assessments and penetration
testing. Vulnerabilities will be reported in accordance with Trane’s cybersecurity vulnerability reported process. Trane
periodically provides security updates and software upgrades.

11. Security Training and Awareness. New employees are required to complete security training as part of the new hire
process and receive annual and targeted training (as needed and appropriate to their role) thereafter to help maintain
compliance with Security Policies, as well as other corporate policies, such as the Trane Code of Conduct. This includes
requiring Trane employees to annually re-acknowledge the Code of Conduct and other Trane policies as appropriate.
Trane conducts periodic security awareness campaigns to educate personnel about their responsibilities and provide
guidance to create and maintain a secure workplace.

12. Secure Disposa! Policies. Policies, processes, and procedures regarding the disposal of tangibie and intangible property
containing Customer Corfidential Information so that wherever possible, Customer Confidential Information cannot be
practicably read or reconstructad
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13. Logical Access Controls. Trane employs internal monitoring and logging technology to help detect and prevent
unauthorized access attempts to Trane's corporate networks and production systems. Trane's monitoring includes a
review of changes affecting systems’ handling authentication, authorization, and auditing. and privileged access to
Trane production systems. Trane uses the principle of “least privilege” (meaning access denied unless specifically
granted) for access to customer data.

14. Contingency Planning/Disaster Recovery. Trane will implement policies and procedures required to respond to an
emergency or other occurrence (i.e. fire, vandalism, system failure, natural disaster} that could damage Customer Data
or any system that contains Customer Data. Procedures include the following

() data backups; and
(ii) formal disaster recovery plan. Such disaster recovery plan is tested at least annually.

15. Return of Customer Data. If Trane is responsible for storing or receiving Customer Data, Trane shall, at Customer's sole
discretion, deliver Customer Data to Customer in its preferred format within a commercially reasonable period of time
following the expiration or earlier termination of the Agreement or, such earlier time as Customer requests, securely
destroy or render unreadable or undecipherable each and every original and copy in every media of all Customer's Data
in Trane's possession, custody or control no later than [90 days] after receipt of Customer’s written instructions directing
Trane to delete the Customer Data.

16. Background checks Trane shall take reasonable steps to ensure the reliability of its employees or other personnel having
access to the Customer Data, including the conducting of appropriate background and/or verification checks in accordance
with Trane policies.

17. DISCLAIMER OF WARRANTIES. EXCEPT FOR ANY APPLICABLE WARRANTIES IN THE AGREEMENT, THE
SERVICES ARE PROVIDED "AS IS", WITH ALL FAULTS, AND THE ENTIRE RISK AS TO SATISFACTORY QUALITY,
PERFORMANCE, ACCURACY AND EFFORT AS TO SUCH SERVICES SHALL BE WITH CUSTOMER. TRANE
DISCLAIMS ANY AND ALL OTHER EXPRESS OR IMPLIED REPRESENTATIONS AND WARRANTIES WITH
RESPECT TO THE SERVICES AND THE SERVICES PROVIDED HEREUNDER, INCLUDING ANY EXPRESS OR
IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR THAT THE SERVICES
WILL OPERATE ERROR-FREE OR UNINTERRUPTED OR RETURN/RESPONSE TO INQUIRIES WITHIN ANY
SPECIFIC PERIOD OF TIME

November 2023
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APPENDIX
SERVICE BEST PRACTICES

Trane is completely dedicated to making buildings better. The ongoing pursuit of better buildings, using our long-term
domain expertise to push new technologies into everyday use, keeps us at the forefront of the industry.

In addition to the services details in the agreement above, we take practical
steps every day to ensure our approach is safe and efficient.

SAFETY

Since 2003, U.S. Bureau of Labor Statistics records have consistently shown
the Total Recordabie Incident Rate (TRIR) and Days Away From Work
(DAFW) for Trane have been significantly lower than those for HVAC repair
and maintenance contractors and specialty trade contractors {construction)
The company's safety culture in America is unparalleled in the building
service industry, with proven results in the continuous reduction of injury
rates. Trane incident rates (OSHA) are consistently 50 to 70 percent below
the industry average.

A wide range of safety training and resources are available to Trane
technicians, including:

Safety training—20 hours per year

Electrical safety—NFPA 70E compliant, electrical PPE
Fall protection

Ergonomics

USDOT compliance

Refrigerant management training

ENVIRONMENTAL PRACTICES

Trane policies and procedures are compliant with all federal and state
regulations. Refrigerant (and substituies) handling, storage and leak repair
processes are compliant with Environmental Protection Agency regulation 40
CFR Part 82. Service technicians are Universal-certified and use only
certified recovery equipment

Refrigerant Management Software (RMS) captures, manages and reports all refrigerant activity at your site. Annually, Trane
wili send you a report documenting all refrigerant activity that we performed for each piece of equipment during the past 12
maonths

Trane adheres to all environmental regulations when removing used oil from refrigeration units.

CONSISTENCY

Nationwide, Trane technicians foliow documented, formal processes that ensure uniform service delivery, As an OEM. Trane
has developed exclusive service procedures which provide the most reliable outcomes, and extended equipment longevity,
at the most cost-effective price.

* Exclusive service work flow processes provide detailed steps and information encompassing parts, materials, tools
and sequence of execution
Additional steps addressing safety, quality control, work validation and envirenmental compliance
Technicians must consistently reference documented processes to ensure no critical steps are skipped or omitted
+ Applicable service processes meet or exceed ASHRAE 180-2008 Standard Practice for Inspection and
Maintenance of Commercial Building HVAC Systems
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