
Please share, far and wide: On March 4th, 2025, we received a phone call from our 
energy broker that Eastern P and G was cancelling our contract to be our gas supplier. They 
never did inform us in person until I was able to reach them on March 20th. Prior to that 
phone conversation, they advised through our broker that they were unable to fulfill their 
contract and supply us with the gas they had promised. In my opinion, the reasons they 
gave us were lame, but they were what they were.  

We were further advised that there were other local communities who were subject 
to the same cancellation notice.  Hudson, Stow, Tallmadge, Canal Fulton and others 
received the same notification. I reached out to some of the other communities to 
ascertain what their course of action would be and there were a few different responses 
from them. We were all scrambling to find a solution to the issue that was unceremoniously 
dropped in our lap. 

Here is what we were faced with. Beginning on April 1st Eastern P and G will no 
longer be our gas supplier. We did research and found that we have two options. The first 
option was to re-sign a contract with Eastern P and G with a reduction rate on the SCO. 
Meaning we would get a nickel off the set price and locking into a fixed rate late summer.  If 
they could not handle our community consumption during our contract, they would have 
the option of “selling” our agreement to another supplier. This was unacceptable because 
it would require us to sign with them through March of 2026. I really don’t want to have 
anything to do with them since they have already breached our current contract. 

Our contract with them would have a variable rate through the end of September 
2025. We would then go back to the market this summer to begin the process of locking in 
a fixed rate for the term of the contract. The fixed rate contract would begin with the 
October of 2025 bill and be for a period of 1 or 2 years depending on the price. 

I want to clarify something. The process of finding a supplier is not a bidding war. 
There are very few suppliers that can provide the amount of gas required to offer an 
aggregate price. During the process last year, there were only five companies that 
submitted pricing to the market. There was no negotiation, nor would there be. They offered 
a price, and we selected the best of the five to be our aggregate provider.  

I want to make it abundantly clear the result of this is not to be construed as a failure 
of our broker, our Council or myself. We followed the procedure outlined in our Ordinances 
dating back to 2007 when by a majority vote of the voters in the city voted to create a gas 
and electric aggregate program. Again, the aggregate programs are not a bidding war 
instead they are the selection of the best prices available to us by the companies that offer 
the aggregation program. 



This brings us to our second option, the path we have decided to go down. Beginning 
April 1st, we will not be contracted with anyone to provide a gas aggregation plan. Instead, 
our residents will default on the Enbridge Standard Choice Offer (SCO).  It is our desire to 
look for a new supplier with a fixed rate starting in June or July 2025, when an offer is 
selected, they will begin the aggregate price in September of 2025. The duration of that 
contract will be at least 1 year. 

Your gas cost will be variable until such time we are able to enter a new aggregate 
price, as of now, that should be the months of April, May, June, July, August and September. 
Under the contract that has been cancelled by the supplier, our contract price was $3.70 
per mean cubic feet (MCF). Enbridge's SCO rate is $4.106 per MCF - Effective March 13, 
2025 through April 10, 2025. This rate is variable and will be adjusted on April 10th. I do not 
know what it will be. We won’t know until they post the new rate. Thankfully, the lowest 
months for gas consumption are the months listed above. Most people depending on what 
they use natural gas for in the summertime experience their lowest bills. Usually around 3-
5 MCF per month. Considering that the SCO rate is $0.31 higher than the aggregate, most 
folks will only see an increase of $0.90 to $1.50 more for the cost of the gas supplied to 
them. That is not saying that the cost per MCF will not increase over the summer, 
increasing your cost per MCF. On the futures market, prices are trending upwards to the 
mid-to high $4 range.  

It is our hope that by the time we go back to the market this summer is that the 
prices will drop, this is not a guarantee they will, but our hope. 

As a private citizen, you do have other options. You may choose to go out on your 
own, you can check the Apples to Apples chart at this site: 

https://energychoice.ohio.gov/ApplesToApplesComparision.aspx?Category=Natural
Gas&TerritoryId=1&RateCode=1 

It is not difficult to do, and you may be able to find a better price. Just be aware that 
you should to check to ensure that it is a fixed price, if that is what you are looking and what 
are the term of the contract. Also, if there is a cancellation fee or charge to enter their 
program. 

BTW, we did discuss the possibility of litigation against them and discovered that it 
really is not an option. Simply because we have not incurred any compensable damages, 
even if we prove they did breach their contract, that is irrefutable but the amount of 
damages would only amount to a few dollars and cents. The time frame of any settlement 
or trial would have taken us well past the duration of the contract.  

https://energychoice.ohio.gov/ApplesToApplesComparision.aspx?Category=NaturalGas&TerritoryId=1&RateCode=1
https://energychoice.ohio.gov/ApplesToApplesComparision.aspx?Category=NaturalGas&TerritoryId=1&RateCode=1


I can’t offer an apology since there is nothing the city did wrong. Our task was to 
make this issue as painless as we can. Council and I explored what our options were, and it 
was determined that what we have done is the best we can do under the circumstances 
that were dumped on us. 

 


