
ICISF

Group Crisis Intervention

November 30th-December 1st (8am-5pm)
(Must attend BOTH days)

STREETSBORO POLICE DEPARTMENT
2080 STATE ROUTE 303 STREETSBORO, OH 44241

(IF YOU ARE INTERESTED IN BECOMING FIRST RESPONDER PEER SUPPORT 
IN PORTAGE COUNTY THIS IS A REQUIRED COURSE) 

Course Description:

Crisis Intervention is NOT psychotherapy; rather, it is a specialized acute emergency mental health intervention 
which requires specialized training. As physical first aid is to surgery, crisis intervention is to psychotherapy. 
Thus, crisis intervention is sometimes called “emotional first aid”. Designed to present the core elements of a 
comprehensive, systematic and multi-component crisis intervention curriculum, this course will prepare 
participants to understand a wide range of crisis intervention services for both the individual and for groups. 
Fundamentals of Critical Incident Stress Management (CISM) will be outlined and participants will leave with 
the knowledge and tools to provide several group crisis interventions, specifically demobilizations, defusings 
and the Critical Incident Stress Debriefing (CISD). The need for appropriate follow-up services and referrals 
when necessary will also be discussed.

This course is designed for anyone in the fields of Business & Industry Crisis Intervention, Disaster Response, 
Education, Emergency Services, Employee Assistance, Healthcare, Homeland Security, Mental Health, 

Military, Spiritual Care, and Traumatic Stress 

Program Highlights

 Psychological crisis and psychological crisis intervention
 Resistance, resiliency, recovery continuum
 Critical incident stress management
 Evidence-based practice
 Basic crisis communication techniques
 Common psychological and behavioral crisis reactions
 Putative and empirically-derived mechanisms
 SAFER-Revised model
 Suicide intervention
 Risks of iatrogenic “harm”

TO REGISTER CONTACT TRICIA KNOLES AT: TKNOLES@KENT.EDU
This is a FREE course but space is limited, please register by November 1st, 2021 

mailto:TKNOLES@KENT.EDU



