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DATE LOCATION 

Two (2) Day Course 
$250.00/Person 

This class provides officers with training skills such as 

interpersonal communication during a crisis; 

identifying a crisis; Body Language Presentation and 

Interpretation; Conflict Resolution; Protecting the 

Public, the Officer, and the Subject; Maintaining 

rational thinking during a crisis; Risk Management; 

Tactics during crisis intervention, and more.  This 

course will require hands on scenario training. 
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