
BS&A Online – Utility Billing Account Lookup 
 

1. There are three ways to search for your account: 
a. Search by Address 
b. Search by Name 
c. Search by Account Number (include the . when entering the number – example 

1.23456.7) 

 
 

2. Results will show below after searching. Double click on the correct account. 

 
 



3. You will need to enter your account PIN that is located on your water bill in order to view 
account details. This is a unique set of numbers and letters assigned to your account.  Press 
“submit” to view your account detail. 

 
 

4. Where can I find my PIN?  Starting with October’s billing cycle, (See example below), you will 
notice that there is now an “Account Pin” number.  You can find this in two different places on 
your bill.  The first area to find your “Account Pin” is directly under your “Total Due After 
MM/DD/YYYY” Section.  The second area that the “Account Pin” is located is directly under your 
account number on the detachable bottom portion of your bill that you return with your 
payment.  Please refer to the example below for reference.  



 
 



5. You can click ‘Pay Now’ to make a payment through Invoice Cloud. 

 
 
 

6. You are able to print or save a copy of your bill by clicking ‘Click here for your current Utility Bill.’  
This section will also show your account balance with a breakdown of previous amounts due, 
current amounts due and penalties/interest due.  

 
 

7. Your account history is displayed in this section. 
a. You can filter by a specific date range. 
b. You can print your history 

 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 

8. While it is not a requirement to create a BS&A Online account, it does allow you to favorite your 
account(s) in order to easily view them after signing in.  First crate an account and then you will 
be able to favorite your account(s). 

 
 

9. After creating an account, you will see your favorite records here for easy access. 

 
 



 
 
 

 


