Aggregation Program
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£ Any Place, US 12345-6789 123 Any Street

Any Place, US 12345-6789

September 12, 2023

Dear John Sample,

In Nov 2007, City of Streetsboro voters authorized the creation of a natural gas aggregation program. Your
community selected Constellation NewEnergy-Gas Division, LLC (“Constellation”) as the preferred supplier for its
natural gas aggregation program. This program offers a fixed rate of $4.38 per Mcf from October 2023 (November
2023 billing) through September 2024 (October 2024 billing).

You're Automatically Enrolled

As an eligible City of Streetsboro residential or small business customer, you are automatically enrolled unless you
decide to opt-out. To learn more about the program, please see the enclosed General Terms and Conditions and
Frequently Asked Questions.

How To Opt-Out

You don't need to do anything to get this new rate; however, if you decide not to take part in the program, please
respond with one of the options below by October 3, 2023:

1. Mail: Return the form below in the pre-addressed

stamped envelope To learn more:
2.Phone: Call Constellation at (844) 516-5255 Visit us online at
3.Web: Visit www.constellation.com/ constellation.com/
oh-streetsboro

oh-streetsboro

Q Call (844) 516-5255

We look forward to providing this program. 24 hours a day, 365 days a year

Sincerely,

Kevin Klages

SVP Mass Markets
City of Streetsboro Constellation

The rate offered does not include taxes, Dominion distribution or other Dominion fees, charges or credits. If you are already enrolled with another natural gas supplier, a cancellation fee may apply to end your agreement with
that supplier. The General Terms and Conditions govern your participation in the Program. Please do not contact the community. If you have additional questions about this offer, contact Constellation. Ohio Supplier License

#09-153G(6)
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Q: How is my community able to choose a certified natural gas supplier on my behalf?
Pt Residents voted to allow the community to negotiate a contract with a natural gas supplier on their behalf.

Q: How do ! enroll?
A: Enroliment is free and eligible residential and small business customers will be automatically enrolled.

Q; Who is eligible for the aggregation program?
A: Most residential and small business customers residing within the community receiving natural gas from the local utility are

eligible.

Q: Who is not eligible?
A: Residential and business customers who are not eligible for automatic enrollment in the program include:
= A customer that is not located within community boundaries.
* Percentage of Income Payment Program {PIPP) customers.
= A customer who is under contract with another natural gas provider.
= A customer who has a special contract with the natural gas utility company.
= Customers who are behind on their payments to the utility.
» A mercantile customer that has not provided consent to join the program. "Mercantile customer” means a
commercial or industrial customer if the natural gas consumed is for non-residential use and the customer consumes
more than 500 Mcf per year or is part of a national account involving multiple facilities in one or more states.

Q: When will | see my new rate?
A: You can expect to see the new rate one to two billing cycles following your enrollment in the program. Please note: supply rates
do not include taxes, delivery service charges or other utility fees.

Q: Who will bill me for natural gas?
A: You will continue to receive one monthly bill from your local utility.

Q: What if my business qualifies for tax exemption status?

A: Tax exempt customers should send their most recent tax exempt certificate to Constellation NewEnergy-Gas Division, LLC, 1001
Louisiana Street, Suite 2300, Houston, TX 77002 ot via email to CNETaxForms@Canstellation.com, or fax to 877-243-4968, to avoid
sales tax charges.

Q: Can I still have my payment automatically deducted from my checking account as | do now?
A: Yes, how you pay your natural gas bill will not change.

Q: Who do I call if | have a problem with my natural gas service?
A: To report service problems, a gas leak and for billing questions, contact your local utility company.

Q: What if | have already selected another supplier?

A: Based on the records provided by the utility, we assumed you are not with another supplier. However, if you recently signed up
with a new supplier, carefully review the terms and conditions of that agreement before proceeding as your ability to terminate
early with that supplier may be restricted.

Q: Is there an early termination fee for leaving the program outside of the 21 day opt-out period?
A: No, there is no early termination fee.

Q: Who do | contact if | have additional questions about this offer?
A: If you have additional questions about the program, please contact Constellation.

2022 Constellation NewEnergy-Gas Division, LLC. These materlals are provided by Constellation NewEnergy-Gas Division. The prices of
Constellation are not regulated by any state Public Utility Commission. You do not have to buy Constellation natural gas or any other products to
receive the same quality regulated service from your local utility. Brand names and product names are trademarks or service marks of their
respective holders. All rights reserved. Errors and omissions exceptad, Gas Supplier License # 09-153G(6).
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