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Attention Customers: Please note that postal 
delivery durations may have an impact on you. 
As of January 1, 2023, not receiving your invoice 
does not exempt you from late fees or the 
obligation to make a payment. Opting for 
digital reminders via text or email does not 
necessitate online payments, you can still request 
a physical bill.

For those looking to pay their bills, there are 
several methods available:

•	 Telephone Payments: Call 844-943-3983 to securely pay your bill at any time, 		
24/7.

•	 Text Payments: Register to receive bill alerts via text and have the choice to pay by 	
text.

•	 In-Person Payments: Visit us at 555 Frost Road, between 8:15 am and 4:15 pm.
•	 Mail: Send payments to the City of Streetsboro at 9184 State Route 43, Streetsboro, 

OH 44241.
•	 Drop Box: Use the box at City Hall’s entrance for checks or money orders 24/7. 

Additional payment convenience options include Auto Pay, going paperless, and setting up 
‘remind me’ alerts. Enroll for these services or get more details by visiting our website at 
www.cityofstreetsboro.com, and navigating to the Water Bill Payments section.

For information on credit card processing fees and other charges, check the 
website. Should you have questions about online bill payments, please contact 
the Streetsboro Water Billing Department at 
330-626-4942, Monday through Friday, 
from 8:15 am to 4:15 pm.

Accepted payment types:

The City ofThe City of  Water NewsWater News  StreetsboroStreetsboro

See reverse side
 for 2024

Billing Schedule 



January 2024
	 Bills Mailed				    Monday, January 8th, 2024
	 Bills Due				    Tuesday, February 6th, 2024
	 Delinquent Bills Due		  Wednesday, March 6th, 2024
	 Tag Houses				   Tuesday, March 12th, 2024
	 Turn Service off	 	 	 Wednesday, March 20th, 2024

April 2024
	 Bills Mailed				    Wednesday, April 10th, 2024
	 Bills Due				    Wednesday, May 8th, 2024 			 
	 Delinquent Bills Due		  Wednesday, June 5th, 2024		
	 Tag Houses				   Tuesday, June 11th, 2024		
	 Turn Service off	 	 	 Thursday, June 20th, 2024	 	

July 2024									       
	 Bills Mailed				    Wednesday, July 10th, 2024		
	 Bills Due				    Wednesday, August 7th, 2024			 
	 Delinquent Bills Due		  Wednesday, September 4th, 2024	
	 Tag Houses				   Tuesday, September 10th, 2024		
	 Turn Service off	 	 	 Wednesday, September 18th, 2024	 	

October 2024
	 Bills Mailed				    Wednesday, October 9th, 2024
	 Bills Due				    Wednesday, November 6th, 2024
	 Delinquent Bills Due		  Wednesday, December 4th, 2024
	 Tag Houses				   Tuesday, December 10th, 2024
	 Turn Service off	 	 	 Wednesday, December 18th, 2024	
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