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Introduction 
A public opinion survey of the residents of the City of West Carrollton, Ohio provides the community an 

opportunity to voice their opinions and views on city government, resources and services, and quality of life 

within the city. In 2019, the Applied Policy Research Institute (APRI) at Wright State University (WSU) conducted 

an online public opinion survey for the City of West Carrollton and a telephone interview for residents who 

wished to participate, but could not because they did not have access to the survey instrument via the internet.  

The survey questions are designed to measure quality of life and to quantify perceptions of the City government 

and City services.   

The results of the public opinion survey provide city officials with information to evaluate trends in satisfaction 

levels over time (through successive surveys) and to measure support for new policies or projects.   

The current report summarizes the perceptions of West Carrollton citizens, and qualifies the differences in 

perceptions between groups of people. To this end, the survey questions have been grouped into topical areas, 

such as “General Public Sentiment”, “Planning for the Future,” and “Civic Involvement”.  In each section, the 

results from the 2019 survey are provided in detail. Please refer to the appendices to view any information not 

provided in the narrative of this report, particularly when viewing open-ended responses to qualitative 

questions.    

 

Demographic Profile 
Sample demographics are presented to provide a snapshot of survey respondents and a context in which to 

interpret the findings of the survey. The following demographic characteristics were obtained from the survey: 

marital status, education, employment status, age, race, owner/renter status, type of residence, number of 

adults living in the household, income, length of residency in the city of West Carrollton, and gender. 

The data were weighted by age, race, and gender to provide more accurate estimates and to adjust the 

distribution of the sample data to reflect the demographics of the adult population of the City. By weighting the 

data, the responses of persons in various subgroups are adjusted to compensate for the over-representation or 

under-representation of these persons in the survey sample. The following figures provide a demographic 

profile of survey respondents. 

The majority of respondents to the survey are Caucasian (84.4%) and racial minorities make up 15.6% of the 

respondents – identifying themselves as African-American (3.9%), Biracial (5.3%), American Indian or Alaskan 

Native (1.3%), or another race or ethnicity (5.0%).  According to the U.S. Census Bureau, 2013-2017 American 

Community Survey 5-Year Estimates, African-American respondents are under-represented, while other 

minorities are over-represented.  
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Figure 1: Age Cohort 

 

Figure 2: Gender 

 

Figure 3: Race/Ethnicity 

 

Figure 4: Respondent Educational Attainment 
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Figure 5: Respondent Employment Status 

 

Household Composition 

The majority of households in West Carrollton have two or more adults. Two-thirds of households (65.6%) are 

two-person households – 48.2% have two adults living in the household between the ages of 18-54. While 12.5% 

of the two-person households are senior households. For breakdown of senior adults by the number of adults in 

the household, refer to Figure 7, below. 

Figure 6: Number of Adults in the Household 

  

Figure 7: Number of Adults in the Household by Age  
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Over three-quarters of respondents (77.2%) do not have children living in their household of age to attend West 

Carrollton City Schools. For a complete breakdown of households by number of school-age children present, 

refer to the following figure. 

Figure 8: Percentage of Households with School-age Children 

 

Marital Status 

Figure 9: Respondent Marital Status 

 

Homeownership in West Carrollton 

Most survey respondents (86.5%) own their home, while 12.3% of respondents are renters. The remaining 1.2% 

indicated some other status (living with parent or other relative, etc.). However, according to the American 

Community Survey, 46.9% of the respondents, if the response set was representative of housing tenure in West 

Carrolton, would be renters. Two out of five respondents have lived in West Carrollton over 20 years. 

Length of Residency 

Figure 10: Length of Residency 
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General Public Sentiment 
This section summarizes the perceptions of West Carrollton residents and studies differences in perceptions 

between groups of people. Survey questions have been grouped into topical areas, such as “General Public 

Sentiment,” (satisfaction with) “City Services,” and “Planning for the Future” representing the sections in this 

report. The appendices provide additional detail. 

Satisfaction with the City as a Place to Live 

The survey first established how respondents feel about living in the City of West Carrollton. Nearly seventy 

percent of respondents (68.0%) indicated that they would rate the City as an excellent (17.8 %) or good (50.2 %) 

place to live. This is down from the previous study, when 74.9% of respondents indicated that the City was an 

excellent or good place to live. Eight out of ten respondents indicated that the services provided by the City are 

good (49.6%) or excellent (30.0%) and half of respondents also indicated that the overall appearance of the city 

was a good or excellent (49.4%, down 10.9% from 2015). The majority of respondents believe that the sense of 

community in West Carrollton is good (46.4%) or excellent (12.1%) and that the City’s residents are open and 

accepting towards people of diverse backgrounds (75.7%). Finally, 69.8% (down 7.0% from 2015) of respondents 

are likely or very likely to recommend the City of West Carrollton to a friend or relative as place to live. 

Figure 11: General Public Sentiment about the City of West Carrollton as a Place to Live 

 

Crosstabs by age revealed as age of the respondent increases, so does the likelihood of the respondent to rate 

the City of West Carrollton as an excellent or good place to live or recommend the City to a friend or relative 

who was looking for a place to live, and these findings are also significant. Respondents over the age of 65 

(72.4%) were significantly more likely than younger respondents to rate the City’s appearance as excellent or 

good. Minority respondents are significantly more likely than Caucasian respondents to indicate that the City of 

West Carrolton was a Fair/Poor place to live, 47.5% vs. 29.1%, respectively.  
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Sources of News about the City 

Governments communicate with their citizens in many ways and respondents were asked where they got their 

information about the City services, events, and other information. When asked what sources they use to get 

information about the City of West Carrollton, most respondents (78.4%) indicated that the city newsletter was 

a source of information about the city, while less than half of respondents indicated that they referenced other 

sources of communication about the City. Forty-five percent indicated they accessed the city Facebook page.  

For a complete breakdown by media, refer to the following figure. 

Figure 12: Sources of News about the City 

 

Respondents between the age of 18 and 34 years of age and more likely than their older cohorts to access 

information through the City’s Facebook page. Females are also more likely to access information from 

Facebook than male respondents. Likelihood to use the City newsletter, Government Access TV, Broadcast 

news, Upcoming events guide, or Newspaper also increases with age – seniors over the age of 65 are more likely 

than their younger counterparts to utilize these sources of information. 

Respondents were asked if they, or anyone in their household, have watched a meeting of local elected officials 

or other city-sponsored public meeting on cable television, internet, or other media in the past 12 months – 

66.7% indicated that they have not. Respondents were also asked about their viewership of Cable Government 
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Figure 13: City Sponsored Public Meeting Viewership  

Figure 14: Cable Government Access Channel(s) 

Viewership 

  

 

Figure 15: Programming Watched on Cable Government Access Channels 
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Figure 16: Does the City Spend Money Wisely 

Figure 17: Government Pays Attention to What 
Services People Want 
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Figure 18: Overall Performance of the Police 

Department 
Figure 19: Attitudes &Behavior of Police Officers 

  

 

In relation to police services, respondents were asked how safe they feel in their neighborhood. The majority of 

respondents (94.0%) indicated that they feel very safe (29.7%) or safe (64.3%) in their neighborhood. One-third 

(36.8%) of respondents indicated that property crimes, such as burglary or theft, were a major problem (8.2%) 

or moderate problem (28.6%) in their neighborhood, while 17.5% of respondents indicated that they felt that 

violent crime was a major/moderate problem in their neighborhood. This percentage is down 9.0% for property 
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9.8% from 2015 when 18.1% of respondents indicated they or someone in their household had been a victim of 

a crime. Of these respondents, 76.5% indicated that they reported the crime to the police. Respondents who 

indicated that they reported a crime to the police were asked to indicate their level of satisfaction with their 

interaction with the police regarding the incident. Nearly all respondents (94.7%) indicated that they were very 

satisfied or satisfied. 
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Figure 21: During the past 12 months, were you or anyone 

in your household the victim of a crime? 
Figure 22: Was this crime reported to the police? 

  

Figure 23: How satisfied are you with your interaction with the police regarding this incident? 
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standards, and business activities and is a critical element in fighting vacant and abandoned housing. The public 

opinion survey provided an opportunity for the public to provide their opinions on various planning and 

economic development topics and issues, and code enforcement issues such as housing, quality of life, and 

community appearance. 

As mentioned earlier, the majority of respondents (68.0%) indicated that they would rate the City as an 

excellent (17.8 %) or good (50.2 %) place to live. Three out of five respondents (58.9%) rated the quality of 

planning and building permitting services in the City as excellent or good. However, half of respondents are not 

satisfied with the overall appearance of the city. 

Two-thirds of respondents are satisfied with the City’s efforts to bring new jobs to the West Carrollton, while 

only 36.6% indicated that the city has good or excellent employment opportunities available in the city. There is 

significant difference between the opinions of residents employed within and those employed outside the city 

limits. 

Overall, respondents believe that the variety of housing options in the City is excellent (14.8%) or good (47.7%). 

With ease of walking to destinations in the city in mind, respondents were ask how they felt about walking in 

West Carrollton, including bike and walking trails and sidewalks. Seven out of ten respondents indicated that 

ease of walking in West Carrolton was excellent (24.2%) or good (46.8%). 

Figure 24: Planning and Permitting Services   
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asked to rate employment opportunities in the City, ratings were significantly lower than other characteristics 

mentioned in the previous paragraph, with two-thirds of respondents rating employment opportunities as fair 

or poor. Similarly, one-third of respondents indicating that they are dissatisfied with the City’s efforts to bring 

new businesses into the City of West Carrollton. 

Figure 25: Planning and Code Enforcement Problems 
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Figure 26: Number of Visits to a West Carrollton City Park in the Last Year 
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Figure 27: Quality of Recreation & Recreational Services 

 

Figure 28: Parks & Recreational Facilities Improvements 
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West Carrollton Schools 

Local public education is often a primary factor determining satisfaction with local government, and is 

oftentimes a reason that someone chooses to live (or not live) in a community. Additionally, many residents 

often mistakenly believe that local governments fund public schools, a fact noted in several public opinion 

surveys conducted by APRI in neighboring communities. With this in mind, respondents were asked about 

satisfaction with West Carrollton City Schools.   Less than half of respondents (44.8%) indicated that West 

Carrollton Schools are excellent (7.8%) or good (37.0%).  

Figure 29: Quality of West Carrollton Schools 

 

Planning for the Future of Emergency Safety Services 
Respondents were asked if they were familiar with any of the changes made at the state legislature in 2011 

reducing funding to local governments. In particular, respondents were asked of their awareness of the State of 

Ohio’s cuts equaling nearly $1.2 million in losses to the city’s general fund since 2011. Half of respondents 

(50.2%) indicated that they were aware of these cuts.  

Respondents were then asked if, in planning for the future, how likely they would be to support a property tax 

increase in two ranges - $100-$125 per year and $125-$150 per year in the City to support emergency safety 

services. Just over half of respondents (52.8%) indicated that they would be very likely (19.2%) or likely (33.6%) 
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Figure 30: Likelihood to Support Property Tax Increase 

 

Conclusion 
Survey results reveal many areas in which the City of West Carrollton is doing well. Three out of five respondents 

(68.0%) rated the City as an excellent or good place to live, and almost all respondents are satisfied with the 

quality of emergency services (fire and paramedic services) and parks in the city. Respondents were also 

generally satisfied with other services that were discussed, including waste collection and street repair and 

maintenance.  

When asked general questions pertaining to city government, the majority of respondents were again favorable 

toward the City. Most respondents (76.2%) believe that government pays attention to what services people 

want, while two-thirds (66.3%) believe that city government spends money wisely.  

In conclusion, respondents were generally satisfied with most topics that were discussed in the survey. Citizens 

believe the City pays attention to what the residents want, spends money wisely, and are generally satisfied 

with city services, particularly emergency services. However, responses do reveal some areas that respondents 

would like to see addressed, such as run down houses and buildings, more aggressive weed control 

enforcement, and additional police officers/patrols. In addition, based on survey responses, residents may be 

facing cuts in service as additional tax support, if needed to maintain the current level of emergency services 

provided, may be difficult to garner – half of respondents were not likely or unsure if they would support a 

property tax increase of $100-$125 per year and fewer were likely to support the higher increase of $125-$150.  
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Appendix A: 2019 West Carrollton Survey Instrument 
 

 

Survey Introduction 

 

We are conducting a survey pertaining to your views on services provided by the City of West Carrollton. The 

survey will take approximately 10 minutes to complete. Before you begin, we want to assure you that your 

answers will be kept completely confidential. No information that identifies you will ever be used. Also, if you do 

not feel comfortable answering any of the questions, just go on. We really appreciate your time. 

 

 
 

1. Are you 18 years of age or older and live or operate a business in the city limits of West Carrollton? 

 Yes  

 No  

 

Skip To: End of Survey If Are you 18 years of age or older and live or operate a business in the city limits of West 

Carrol... = No 

 

 

2. What is the name of your street and what day is your trash picked up? 

Street name: ________________________________________________ 

Day of the week your trash is picked up: ___________________________________________ 

 

 
 

3. How would you rate West Carrollton as a place to live? Is it: 

 Excellent  

 Good  

 Fair  

 Poor  
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4. Overall, how would you rate the quality of city services in West Carrollton? Are they: 

 Excellent  

 Good  

 Fair  

 Poor  

 

 

5. How likely would you be to recommend the City of West Carrollton to a friend or relative who was 

looking for a place to live? Would you say: 

 Very Likely  

 Likely  

 Unlikely  

 Very unlikely  

 

 

How would you rate? 

 Excellent Good Fair Poor 

6. The sense of community in West Carrollton?      

7. West Carrollton as it pertains to openness and 

acceptance towards people of diverse backgrounds?  
    

8. The overall appearance of West Carrollton?      

9. The variety of housing options in West Carrollton?      

10. The variety recreational opportunities in West 

Carrollton?  
    

11. The condition of parks in West Carrollton?      

12. Employment opportunities in West Carrollton?      

13. The ease of walking in West Carrollton, including bike 

and walking trails and sidewalks?  
    

14. The quality of planning and building permitting 
services in West Carrollton? 
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Please indicate for each item on the following list if you believe each is a major problem, moderate problem, 

minor problem, or no problem at all in West Carrollton. 

 Major 

problem 

Moderate 

problem 

Minor 

problem 

No 

problem 

at all 

15. Run down houses and buildings      

16. Run down rental properties      

17. Run down commercial properties      

18. Properties with an abundance of weeds      

19. Properties with junk vehicles      

20. Violent crime, such as rape, robbery or assault      

21. Property crimes, such as burglary or theft      

22. Run down houses and buildings      

23. Run down rental properties      

 

 

24. How safe do you feel in your neighborhood? Would you say: 

 Very safe  

 Safe  

 Unsafe  

 Very unsafe  

 

 

25. During the past 12 months, were you or anyone in your household the victim of a crime? 

 Yes  

 No  

 

Skip To: V28 If During the past 12 months, were you or anyone in your household the victim of a crime? != Yes 

 

26. Was this crime reported to the police? 

 Yes  

 No  
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Skip To: V28 If Was this crime reported to the police? != Yes 

 

27. How satisfied are you with your interaction with the police regarding this incident? Are you: 

 Very satisfied  

 Satisfied  

 Dissatisfied  

 Very Dissatisfied  

 

 

28. When thinking about the overall performance of the West Carrollton Police Department, are you: 

 Very satisfied  

 Satisfied  

 Dissatisfied  

 Very dissatisfied  

 

 

 

29. When thinking about the attitudes and behavior of West Carrollton police officers, do you believe that 

the officers are: 

 Very professional  

 Professional  

 Not professional  

 Not at all professional  

 

 

30. What specific suggestions, if any, would you offer to improve the quality of policing in West Carrollton?  

 

 

 

31. Not including police, fire, and paramedics, or friends and family who work for the city, have you been in 

contact with any city employee in the past 12 months?   

 Yes  

 No  

 

Skip To: V33 If Not including police, fire, and paramedics, or friends and family who work for the city, have you... 

!= Yes 
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32. Was the City of West Carrollton employee you last dealt with responsive to your needs? 

 Yes  

 No  

 

 

 

33. Has anyone in your household visited a City of West Carrollton park in the past year? 

 Yes  

 No  

 

Skip To: Q35 If Has anyone in your household visited a City of West Carrollton park in the past year? != Yes 

 

 

34. How many times have you (or anyone in your household) visited a West Carrollton park in the past year? 

 1-2 times  

 3-12 times  

 13-26 times  

 More than 26 times  

 

 

 

35. If funding were available and the City could make improvements to the parks or recreational facilities, 

which of the following should have the highest priority? (Select no more than 3 choices.) 

 Splash Pad  

 Skate Park  

 Dog Park  

 River Access  

 More sports fields/courts  

 More playgrounds  

 

 

 

36. Have you utilized West Carrollton paramedic or fire services in the past year? 

 Yes  

 No  
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37. In general, how satisfied are you with West Carrollton paramedic services? Are you: 

 Very satisfied  

 Satisfied  

 Dissatisfied  

 Very dissatisfied  

 

 

 
How satisfied are you with: 

 

 
Very 

satisfied Satisfied Dissatisfied 

Very 

dissatisfied 

38. Fire services?      

39. Weekly trash pick-up?      

40. Parks and recreation?      

41. Street repair and maintenance?      

42. Snow removal in West Carrollton?      

43. Sidewalk maintenance and repair?      

44. Efforts to bring new jobs and businesses 
into the City of West Carrollton?  

    

45. Planning & permitting services      

 

 

 

46. Have you or anyone in your household watched a meeting of local elected officials or other West 

Carrollton-sponsored public meeting in person, on cable television, the Internet or other media in the 

past year? 

 Yes  

 No  
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47. What sources do you use most often to get your information about the City of West Carrollton? Select 

all that apply. 

 City newsletter  

 City website  

 City Facebook page  

 Twitter  

 Government Access TV  

 Broadcast news  

 Newspaper  

 Upcoming events guide  

 Word of mouth  

 

 

 

48. Do you watch any programming on Cable Government Access Channels? 

 Yes  

 No  

 

Skip To: V48 If Do you watch any programming on Cable Government Access Channels? != Yes 

 

 

49. What programs do you watch on Government Access Television? Select all that apply. 

 City council meetings  

 Special event city-related programs  

 Weekly Focus  

 

 

 

50. Do you use the city-sponsored recycling service at your home? 

 Yes  

 No  

 

 

 
For the following statements please select whether you strongly agree, somewhat agree, somewhat disagree 

or strongly disagree with each one. 
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51. The city government pays a great deal of attention to what services people want.  Do you: 

 Strongly agree  

 Agree  

 Disagree  

 Strongly Disagree  

 

 

 

52. The West Carrollton City government spends money wisely.  Do you:  

 Strongly agree  

 Agree  

 Disagree  

 Strongly Disagree  

 

 

53. Are you aware that the State of Ohio has made cuts equaling nearly $1.2 million annually in losses to the 

city’s general fund since 2011? 

 Yes  

 No  

 

 

54. In planning for the future, how likely are you to support a property tax increase, in the range of $100-

$125 per year, in the City of West Carrollton to support emergency safety services? 

 Very Likely  

 Likely  

 Unlikely  

 Very Unlikely  

 Not sure  
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55. Similarly, how likely are you to support a property tax increase, in the range of $125 to $150 per year, in 

the City of West Carrollton to support emergency safety services? 

 Very Likely  

 Likely  

 Unlikely  

 Very Unlikely  

 Not sure  

 

 

56. How many children live in your household that are old enough to go to school, grades K – 12? 

 0  

 1  

 2  

 3  

 4  

 5  

 6  

 7  

 8 or more  

 

 

Display This Question: 

If How many children live in your household that are old enough to  go to school, grades K – 12? = 1 

Or How many children live in your household that are old enough to  go to school, grades K – 12? = 2 

Or How many children live in your household that are old enough to  go to school, grades K – 12? = 3 

Or How many children live in your household that are old enough to  go to school, grades K – 12? = 4 

Or How many children live in your household that are old enough to  go to school, grades K – 12? = 5 

Or How many children live in your household that are old enough to  go to school, grades K – 12? = 6 

Or How many children live in your household that are old enough to  go to school, grades K – 12? = 7 

Or How many children live in your household that are old enough to  go to school, grades K – 12? = 8 or more 
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57. How many of these children attend West Carrollton Public Schools? 

 0  

 1  

 2  

 3  

 4  

 5  

 6  

 7  

 8 or more  

 

 

 

58. Would you rate the quality of West Carrollton Public Schools as: 

 Excellent  

 Good  

 Fair  

 Poor  

 

 

 

Finally, there are a few demographic questions to ensure that we are representing all people fairly. 

 

 

59. Are you: 

 Male  

 Female  

 

 

 

60. Please provide your age: ________________________________________ 

 

Skip To: Q62 If Please provide your age: Is Not Empty 
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61. Please provide you age range. 

 18-24 years of age  

 25-34 years of age  

 35-44 years of age  

 45-54 years of age  

 55-64 years of age  

 65-74 years of age  

 75 years of age or older  

 

 

62. Are you currently: 

 Married  

 Partnered  

 Single  

 Divorced  

 Separated  

 Widowed  

 

 

63. What was the last grade of school you completed? 

 Less than high school  

 High school grad / GED  

 Some college / tech school  

 College graduate  

 Post graduate work or degree  

 

 
64. What race do you consider yourself to be? 

 Caucasian  

 African-American  

 American Indian or Alaskan native  

 Asian or Pacific Islander  

 Biracial  

 Other, please specify ________________________________________________ 
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65. How long have you lived in the City of West Carrollton? 

 Less than 1 year  

 1 year, but less than 2  

 2 to 5 years  

 5 to 10 years  

 11 to 20 years  

 More than 20 years  

 

 

66. Do you own or rent your home? 

 Own  

 Rent  

 Other ________________________________________________ 

 

 

67. How many adults (including yourself) over the age of 18 live in your household? 

 

 

68. How many of these adults (including yourself) are over the age of 65? 

 

 

 

69. Are you currently?  Select all that apply. 

 Employed for wages  

 Self-employed  

 Out of work for 1 year or longer  

 Out of work for less than 1 year  

 A homemaker  

 Active military  

 A student  

 Retired  

 Unable to work  

 Something else ________________________________________________ 
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Display This Question: 

If Are you currently?  Select all that apply. = Employed for wages 

Or Are you currently?  Select all that apply. = Self-employed 

 

70. Do you work in the City of West Carrollton? 

 Yes  

 No  

 

 

71. Are you a registered voter? 

 Yes  

 No  

 

 

 

72. Those are all of the questions we have for you today. We really appreciate your taking the time to 

complete the survey.  Do you have any additional concerns that you would like the City to respond to? 

(If so, please provide contact information- contact information will not be attached to survey 

responses). 

 

  



2019 City of West Carrollton Citizen Perception Survey 

30 Applied Policy Research Institute | Wright State University 

Center for Urban & Public Affairs 
Appendix B: Frequency Tables 

 

How would you rate West Carrollton as a place to live? Is it: 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Excellent 61 17.8 17.8 17.8 

Good 172 50.2 50.2 68.0 

Fair 94 27.5 27.5 95.5 

Poor 15 4.5 4.5 100.0 

Total 343 100.0 100.0  

 
 
Overall, how would you rate the quality of city services in West Carrollton? 
Are they: 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Excellent 103 30.0 30.0 30.0 

Good 170 49.6 49.6 79.5 

Fair 65 19.1 19.1 98.6 

Poor 5 1.4 1.4 100.0 

Total 343 100.0 100.0  

 
 
How likely would you be to recommend the City of West Carrollton to a friend or 
relative who was looking for a place to live? Would you say: 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Very Likely 78 22.6 22.6 22.6 

Likely 161 47.0 47.1 69.8 

Unlikely 82 23.8 23.8 93.6 

Very unlikely 22 6.4 6.4 100.0 

Total 342 99.8 100.0  
Missing System 1 .2   
Total 343 100.0   

 
 
How would you rate: - The sense of community in West Carrollton? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Poor 32 9.4 9.5 9.5 

Fair 110 32.0 32.0 41.5 

Good 159 46.3 46.4 87.9 

Excellent 41 12.1 12.1 100.0 

Total 342 99.8 100.0  
Missing System 1 .2   
Total 343 100.0   
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How would you rate: - West Carrollton as it pertains to openness and acceptance towards 
people of diverse backgrounds? 
 Frequency Percent Valid Percent Cumulative Percent 

Valid Poor 24 6.9 7.0 7.0 

Fair 58 16.9 17.2 24.2 

Good 172 50.0 50.7 75.0 

Excellent 85 24.7 25.0 100.0 

Total 338 98.6 100.0  
Missing System 5 1.4   
Total 343 100.0   

 
 
How would you rate: - The overall appearance of West Carrollton? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Poor 46 13.3 13.3 13.3 

Fair 128 37.3 37.3 50.6 

Good 135 39.5 39.5 90.1 

Excellent 34 9.9 9.9 100.0 

Total 343 100.0 100.0  

 
 
How would you rate: - The variety of housing options in West Carrollton? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Poor 23 6.7 6.7 6.7 

Fair 105 30.5 30.7 37.4 

Good 163 47.5 47.7 85.2 

Excellent 51 14.7 14.8 100.0 

Total 341 99.4 100.0  
Missing System 2 .6   
Total 343 100.0   

 
 
How would you rate: - The variety recreational opportunities in West 
Carrollton? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Poor 43 12.6 12.7 12.7 

Fair 99 28.8 28.9 41.5 

Good 139 40.6 40.7 82.2 

Excellent 61 17.7 17.8 100.0 

Total 342 99.8 100.0  
Missing System 1 .2   
Total 343 100.0   
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How would you rate: - The condition of parks in West Carrollton? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Poor 11 3.1 3.2 3.2 

Fair 61 17.7 17.9 21.1 

Good 179 52.2 52.8 73.9 

Excellent 88 25.8 26.1 100.0 

Total 339 98.8 100.0  
Missing System 4 1.2   
Total 343 100.0   

 
 
How would you rate: - Employment opportunities in West Carrollton? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Poor 59 17.1 18.0 18.0 

Fair 148 43.2 45.4 63.4 

Good 107 31.2 32.8 96.2 

Excellent 12 3.6 3.8 100.0 

Total 326 95.1 100.0  
Missing System 17 4.9   
Overall  343 100.0   

 
 
How would you rate: - The ease of walking in West Carrollton, including bike 
and walking trails and sidewalks? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Poor 30 8.7 8.7 8.7 

Fair 69 20.2 20.2 29.0 

Good 161 46.8 46.8 75.8 

Excellent 83 24.2 24.2 100.0 

Total 343 100.0 100.0  

 
 
How would you rate: - The quality of planning and building permitting services 
in West Carrollton? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Poor 33 9.8 10.5 10.5 

Fair 97 28.3 30.6 41.1 

Good 153 44.7 48.3 89.4 

Excellent 34 9.8 10.6 100.0 

Total 317 92.5 100.0  
Missing System 26 7.5   
Total 343 100.0   
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Please indicate for each item on the following list if you believe each is a major 
problem, moderate problem, minor problem, or no problem at all in West Carrollton. - 
Run down houses and buildings 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Major problem 34 9.8 9.9 9.9 

Moderate problem 140 40.9 41.4 51.3 

Minor problem 139 40.5 40.9 92.2 

No problem at all 26 7.7 7.8 100.0 

Total 339 99.0 100.0  
Missing System 4 1.0   
Total 343 100.0   

 
 
Please indicate for each item on the following list if you believe each is a major 
problem, moderate problem, minor problem, or no problem at all in West Carrollton. - 
Run down rental properties 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Major problem 48 14.1 14.3 14.3 

Moderate problem 126 36.7 37.4 51.8 

Minor problem 134 39.0 39.8 91.5 

No problem at all 28 8.3 8.5 100.0 

Total 336 98.1 100.0  
Missing System 7 1.9   
Total 343 100.0   

 
 
Please indicate for each item on the following list if you believe each is a major 
problem, moderate problem, minor problem, or no problem at all in West Carrollton. - 
Run down commercial properties 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Major problem 48 14.1 14.2 14.2 

Moderate problem 119 34.5 34.8 49.1 

Minor problem 143 41.6 42.0 91.0 

No problem at all 31 8.9 9.0 100.0 

Total 340 99.2 100.0  
Missing System 3 .8   
Total 343 100.0   
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Please indicate for each item on the following list if you believe each is a major 
problem, moderate problem, minor problem, or no problem at all in West Carrollton. - 
Properties with an abundance of weeds 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Major problem 23 6.8 6.9 6.9 

Moderate problem 82 24.0 24.3 31.2 

Minor problem 180 52.4 53.1 84.3 

No problem at all 53 15.5 15.7 100.0 

Total 339 98.7 100.0  
Missing System 4 1.3   
Total 343 100.0   

 
 
Please indicate for each item on the following list if you believe each is a major 
problem, moderate problem, minor problem, or no problem at all in West Carrollton. - 
Properties with junk vehicles 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Major problem 24 7.0 7.1 7.1 

Moderate problem 76 22.1 22.4 29.6 

Minor problem 168 49.1 49.8 79.4 

No problem at all 70 20.4 20.6 100.0 

Total 338 98.6 100.0  
Missing System 5 1.4   
Total 343 100.0   

 
 
Please indicate for each item on the following list if you believe each is a major 
problem, moderate problem, minor problem, or no problem at all in West Carrollton. - 
Violent crime, such as rape, robbery or assault 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Major problem 14 4.2 4.3 4.3 

Moderate problem 45 13.1 13.3 17.5 

Minor problem 185 54.0 54.6 72.2 

No problem at all 94 27.5 27.8 100.0 

Total 339 98.8 100.0  
Missing System 4 1.2   
Total 343 100.0   
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Please indicate for each item on the following list if you believe each is a major 
problem, moderate problem, minor problem, or no problem at all in West Carrollton. - 
Property crimes, such as burglary or theft 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Major problem 28 8.1 8.2 8.2 

Moderate problem 97 28.2 28.6 36.8 

Minor problem 156 45.4 46.1 82.9 

No problem at all 58 16.8 17.1 100.0 

Total 338 98.5 100.0  
Missing System 5 1.5   
Total 343 100.0   

 
 
How safe do you feel in your neighborhood? Would you say: 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Very safe 102 29.7 29.7 29.7 

Safe 221 64.3 64.3 94.0 

Unsafe 14 4.2 4.2 98.2 

Very unsafe 6 1.8 1.8 100.0 

Total 343 100.0 100.0  

 
 
During the past 12 months, were you or anyone in your household the 
victim of a crime? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Yes 28 8.3 8.3 8.3 

No 315 91.7 91.7 100.0 

Total 343 100.0 100.0  

 
 
Was this crime reported to the police? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Yes 22 6.3 76.5 76.5 

No 7 1.9 23.5 100.0 

Total 28 8.3 100.0  
Missing System 315 91.7   
Total 343 100.0   
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How satisfied are you with your interaction with the police regarding this incident? 
Are you: 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Very satisfied 17 5.0 79.5 79.5 

Satisfied 3 1.0 15.1 94.7 

Dissatisfied 1 .3 5.3 100.0 

Total 22 6.3 100.0  
Missing System 321 93.7   
Total 343 100.0   

 
 
When thinking about the overall performance of the West Carrollton Police 
Department, are you: 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Very satisfied 168 49.1 49.3 49.3 

Satisfied 145 42.3 42.5 91.8 

Dissatisfied 24 7.1 7.1 98.9 

Very dissatisfied 4 1.1 1.1 100.0 

Total 342 99.6 100.0  
Missing System 1 .4   
Total 343 100.0   

 

When thinking about the attitudes and behavior of West Carrollton police officers, do you 
believe that the officers are: 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Very professional 159 46.4 46.8 46.8 

Professional 162 47.2 47.6 94.4 

Not professional 13 3.7 3.7 98.1 

Not at all professional 7 1.9 1.9 100.0 

Total 340 99.3 100.0  
Missing System 3 .7   
Total 343 100.0   

 
What specific suggestions, if any, would you offer to improve the quality of policing in West 
Carrollton? 

 Be more compassionate. I got a ticket for going 10 over the speed limit trying to get to my sick special 
needs child at school. No compassion. 

 Be more involved and have more of a presence around the schools, especially around start of the day 
and end of the school days. 

 Become more like Oakwood.  Issue tickets anytime anyone speeds.  Certainly, in Oakwood do you think 
drug dealers, etc. hangout with a chance to get pulled over with drugs in their cars? 

 Being more visible in Alex Road area where the Ameristop Plaza is. 

 Bicycle police patrols through neighborhoods like we used to have. Not sure if they are still happening, 
but haven't seen them in the last few years. 

 Bring more businesses in, it will help push crime out.  Exposure being key.  It would be nice to see more 
progression and openness to alternative shops and things to do. 

 Can this service be provided at less cost? 

 Continue with the community meet and greets, stay visible 
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 Crack down on cars with loud music! 

 dogs barking    kids  knocking on windows walking in my front yard  no sidewalk  walking right in front of 
my windows 

 Doing a good job (2) 

 don't interact with them 

 Follow up on reports especially if it’s a known criminal 

 Get rid of the projects, police that area heavily, and keep people from speeding down minstrel dr., 
people use it as a short cut to avoid the light on elm, many people speed. 

 Giving out information. I should not have to go & pay for information on who hit me in a traffic incident. 

 Great police force 

 Ground water issues on ironwood Dr., the lack of ground water removal has caused damage to my 
house that is going to cost thousands to repair 

 Groups of children causing property damage 

 Help Miami Township Police out and patrol my street. I have a West Carrollton address but Miami Police 
are suppose to patrol it and don’t. I live next to a drug dealer and I talked to Miami Township police and 
they won’t do anything about it. Plus people speed down my street because they use it as a cut off for 
the light on 741 and Alex bell. I did a ride along with them a few years ago and it was awesome. Thanks 

 I believe our police do a great job and I trust them to keep our community safe. 

 I believe they are doing a fantastic job. 

 I can't think of any they do a good job, they come right over. 

 I had a bad experience with one police officer who did not listen to me or take me seriously, and 
penalized me with every penalty she could think of. I had to file for several permits and pay several 
fines, and the reason I went to the police station in the first place was to report a crime committed 
against me. She was very unprofessional. All the other officers I have met were professional. 

 I have no suggestions, happy with police force 

 I have not had any dealings with the WC police so I'd say they are doing a fine job. 

 I just think we need more 

 I know my street (Primrose) is a cut-thru so there are a tremendous amount of speeders once they turn 
left off of Rose onto Primrose. I would like to see more officers cruising south of Primrose & Rose 

 I never see them. Do they occasionally drop into community events just to mingle and be professionally 
social? 

 I personally have not had any interaction with West Carrollton police 

 I think the WC Police Dept. is excellent and on the occasion that I've needed them, they have been great 
to deal with. They have a difficult job but they represent our community so well. I'm proud of our police 
department. 

 I went through the West Carrollton citizens’ police academy a few year back and not only was it 
informative but I gained a lot of respect for what law enforcement does in West Carrollton. 

 I would have to say my biggest complaint is the amount of trash everywhere in West Carrollton.  Along 
outside of fences of businesses, empty fields, under underpasses, around schools near highway.  I see 
many businesses not taking care of their grounds and parking areas and it makes our city look bad. 

 I'd like to see the parks (especially Wilson Park) patrolled more.  I often walk through the neighborhoods 
to Wilson Park, and the only place I’ve ever felt unsafe is in Wilson Park on several separate occasions. 
I've seen people sitting in closed cars for hours at a time in hot and cold weather-making me wonder 
what they're up to. 

 If someone is using drugs inside their home, they should be arrested and it should be taken seriously 

 Implementing neighborhood watch programs with help/facilitation from police department. Will make 
West Carrollton a safer place and build a sense of community throughout our neighborhoods. 
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 In general I get a sense of "I'm better than..." when dealing with WCPD. 

 Increase neighborhood drives/patrols (3) 

 Increase traffic patrols and continue supporting the schools. 

 It starts from the top. the city is poorly ran , we need people who know what they are doing 

 It's been several years since I have had contact with the police in West Carrollton.  The last time that I 
had contact was six years ago, when my son went missing/died of an overdose.  The attitude of the 
police at that time was very negative towards my son and the circumstances.  I did not feel at all like 
they were going to actively look for him, and felt that they were very condescending towards me, the 
parent.  I hope that the attitude towards loved ones of addicts has improved since my experience 
because it left me feeling very disappointed in the people that I felt were supposed to be helping to 
protect and keep us safe (all of us, even the addicts).  Unfortunately, my son developed a sickness that 
caused him to harm himself, and he lost his life because of it.  It's awful for the family to be treated like 
they're just an extension of the problem... unimportant. 

 Keep doing the good job. 

 Keep people off private property 

 Keep up the good work! 

 Listen to the residents. Not everyone is lying. Smile!!! 

 Lower the cost of permits on property improvements. 

 Make West Carrollton a no-go zone for illegal immigrants. 

 Minimum 7 year required service only to West Carrollton. We hire, we train, you contract to stay in 
West Carrollton and not accept other Cities or Township position. 

 Monitor Lindbergh Blvd for speeding more frequently. Given the amount of foot traffic due to its 
proximity to the H/S and park combined with the volume of traffic using it as a cut through from 741 to 
Alex-Bell 

 More attentive/proactive to known drug homes and activities 

 More interaction with citizens.  I have waved at officers and no acknowledgement. 

 More need to be out and walking through the parks, on bikes etc. 

 More neighborhood checks 

 More neighborhood patrols weekends and evenings. Maybe biking or walking patrols. 

 More officers 

 More patrol for speeders on 25 mph residential streets. Ironwood Drive in particular. Regularly 
scheduled Police patrol of city parks especially at busy times i.e. summer holidays /weekends. 

 More patrols through the Longbow Ln community. 

 More presence in neighborhood 

 More visibility in our neighborhood during school bus activity. Both mornings and afternoons. Most 
school buses roll through the stop sign at Randy and Orchard Hill.  Also, more attention to vehicles that 
sit on the street day in and day out, never moved. 

 N/A (2) 

 Need more officers.  The ones you have are overworked with too many hours. 

 Need more police presence after school in public places such as library, McDonalds, etc. 

 Need to increase enforcement of local clubs of patrons leaving drunk. 

 Never see them in my neighborhood. Avoid issues are part of the problem and do not want to be part of 
a solution. 

 No comments 

 No recommendations, they do an  excellent job 

 No suggestions, I'm totally happy. 
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 None (8) 

 Not looking down at people passing by or acting like they're better than everyone else.  Some of them 
seem downright unapproachable, which comes in handy when dealing with thugs, but is off-putting 
when dealing with plain folks. 

 Obey the speed limit when not on a call. I observe them speeding the majority of the time especially 
down Central and turning into the police station. 

 Our police department is second to none. They are involved in our Neighborhood watch, visible on our 
streets, attends our neighborhood picnics. I have never had an issue that the police didn't help with. 

 Patrol Indian Creek a lot more. 

 Patrol neighborhoods more often 

 Patrol neighborhoods which has empty houses more and maybe help get those properties cleaned up 
more in a timely manor 

 Patrol problem areas such as middle and high school properties, low income housing and gas station 
hang outs 

 Patrol Wilson Park in the evenings.  I see a lot of people parking there after close in the dark for lengthy 
times. 

 People speed on my street (GRANTWOOD DR).  We have called the number on the police department's 
website inquiring about having the speed trailer put in.  We never heard back from the officer who runs 
the program and people still speed on our street.  I'm afraid for the children and cats that cross the 
road, it's absolutely ridiculous. 

 Police do a great job. I see them talking to kids at the library and making a difference. They seem to be 
down to earth even with people who have actually committed crimes. 

 Policing is excellent.  WCPD catches the criminals that come into our community.  I would venture that 
their solve rate is much better than the surrounding communities. 

 Some sort of "get to know you" casual, fun activities with our officers would be great. 

 Speeding enforcement 

 Stop chewing tobacco while in duty. And leave the judgment for a judge. So more training for young 
police officers. 

 Stop trying to be the know it all. Start respecting the citizens. You have a tough job, and it comes with 
stress. But being a total pompous, strong arming police force is not the way to go. 

 Take people seriously do not treat older residents or women as if their feelings or opinions don’t matter 

 The library, library parking lot, and nearby city property can get very chaotic due to the after school 
(middle school) crowd. More of a police presence on and around city property after school might help. 

 The nuisance abatement ordinance will go a long way in cleaning up the city and helping the police to be 
effective. 

 The quality of school grounds and public grounds could use some work. 

 The red lights that have signs which direct you not to turn on red, I see people constantly turn on red. 
Also, why are they there? All of the intersections I see, if you come to a stop there is no reason not to 
turn right on red, but you placed the signs there so they should be enforced. 

 The roads in West Carrollton are horrible they need a lot of attention. Alex Rd. need a lot of work. 

 There is an issue with cars not stopping for the stop sign at the corner of Marcy Rd and Ormand Rd. It’s 
an everyday problem. Also, there are vehicles parked on the streets that make it difficult to travel safely, 
you can’t see around them when backing out of your own driveway. 

 They are slow to respond.  They don’t follow up after you give them information such as a suspect’s 
name, license plate, etc.  They are very inexperienced compared to Miamisburg and Miami Township. 

 They get to know the people which is awesome! 

 To be more open to the public. 
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 To catch a crook, you need to think like a crook, jump in an unmarked cruiser and pull up next to a 

mustang. Rev a few times... bam, instant justice. 

 Upon moving here 10 1/2 years ago police patrol was constant and continues to be such.  We find this 
reassuring. 

 Utilize better forensics and the local crime lab. 

 Watch for speeding downtown in the 30 mph zone. 

 Watch speeders on Dixie between Alex-Bell and interstate in the late evenings. 

 WCPD rocks!! 

 West Carrollton police department is the only thing that doesn’t need fixed in the city. 

 When driving around thru neighborhoods, not acknowledging residents/walkers/bikers with a nod or 
salute or something.  They look like stiff soldiers in their cars.  I know they have to be alert, but they 
don't seem to "see" people - not all people are bad. 

 Would like to see officers patrol the subdivision more frequently. Lived there 2 years - only seen them 
twice. 

 
 
Not including police, fire, and paramedics, or friends and family who 
work for the city, have you been in contact with any city employee in the 
past 12 months? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Yes 213 62.0 62.0 62.0 

No 130 38.0 38.0 100.0 

Total 343 100.0 100.0  
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Was the City of West Carrollton employee you last dealt with responsive to 
your needs? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Yes 198 57.7 93.5 93.5 

No 14 4.0 6.5 100.0 

Total 212 61.7 100.0  
Missing System 131 38.3   
Total 343 100.0   

 
 

Has anyone in your household visited a City of West Carrollton park in the 
past year? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Yes 266 77.6 77.8 77.8 

No 76 22.2 22.2 100.0 

Total 342 99.8 100.0  
Missing System 1 .2   
Total 343 100.0   

 
 
How many times have you (or anyone in your household) visited a West Carrollton park in the 
past year? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1-2 times 56 16.3 21.0 21.0 

3-12 times 110 32.1 41.3 62.3 

13-26 times 54 15.8 20.4 82.7 

More than 26 times 46 13.4 17.3 100.0 

Total 266 77.6 100.0  
Missing System 77 22.4   
Total 343 100.0   

 
 
If funding were available and the City could make improvements to the parks or 
recreational facilities, which of the following should have the highest priority? 
Splash Pad 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Splash Pad 79 22.9 100.0 100.0 

Missing System 264 77.1   
Total 343 100.0   
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If funding were available and the City could make improvements to the parks or 
recreational facilities, which of the following should have the highest priority? 
Skate Park 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Skate Park 20 5.9 100.0 100.0 

Missing System 323 94.1   
Total 343 100.0   

 

If funding were available and the City could make improvements to the parks 
or recreational facilities, which of the following should have the highest 
priority? Dog Park 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Dog Park 99 29.0 100.0 100.0 

Missing System 244 71.0   
Total 343 100.0   

 
 
If funding were available and the City could make improvements to the parks or 
recreational facilities, which of the following should have the highest priority? 
River Access 

 Frequency Percent Valid Percent Cumulative Percent 

Valid River Access 132 38.5 100.0 100.0 

Missing System 211 61.5   
Total 343 100.0   

 
 
If funding were available and the City could make improvements to the parks or recreational 
facilities, which of the following should have the highest priority? More sports fields/courts 

 Frequency Percent Valid Percent Cumulative Percent 

Valid More sports fields/courts 27 7.9 100.0 100.0 

Missing System 316 92.1   
Total 343 100.0   

 
 
If funding were available and the City could make improvements to the parks or 
recreational facilities, which of the following should have the highest priority? More 
playgrounds 

 Frequency Percent Valid Percent Cumulative Percent 

Valid More playgrounds 34 10.0 100.0 100.0 

Missing System 309 90.0   
Total 343 100.0   
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Have you utilized West Carrollton paramedic or fire services in the past 
year? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Yes 50 14.6 14.6 14.6 

No 293 85.4 85.4 100.0 

Total 343 100.0 100.0  

 

In general, how satisfied are you with West Carrollton paramedic services? Are 
you: 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Very satisfied 156 45.5 50.8 50.8 

Satisfied 146 42.6 47.5 98.3 

Dissatisfied 5 1.5 1.7 100.0 

Total 307 89.6 100.0  
Missing System 36 10.4   
Total 343 100.0   

 

How satisfied are you with: - Fire services? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Very satisfied 172 50.1 51.8 51.8 

Satisfied 155 45.3 46.8 98.7 

Dissatisfied 2 .6 .6 99.3 

Very dissatisfied 2 .7 .7 100.0 

Total 332 96.7 100.0  
Missing System 11 3.3   
Total 343 100.0   

 
 
How satisfied are you with: - Weekly trash pick-up? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Very satisfied 193 56.3 57.1 57.1 

Satisfied 132 38.4 38.9 96.0 

Dissatisfied 14 4.0 4.0 100.0 

Total 339 98.7 100.0  
Missing System 4 1.3   
Total 343 100.0   

 
 
How satisfied are you with: - Parks and recreation? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Very satisfied 136 39.6 40.2 40.2 

Satisfied 183 53.4 54.2 94.4 

Dissatisfied 17 4.9 4.9 99.4 

Very dissatisfied 2 .6 .6 100.0 

Total 338 98.5 100.0  
Missing System 5 1.5   
Total 343 100.0   

How satisfied are you with: - Street repair and maintenance? 
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 Frequency Percent Valid Percent Cumulative Percent 

Valid Very satisfied 48 14.1 14.2 14.2 

Satisfied 163 47.6 47.8 62.0 

Dissatisfied 76 22.2 22.2 84.2 

Very dissatisfied 54 15.7 15.8 100.0 

Total 342 99.6 100.0  
Missing System 1 .4   
Total 343 100.0   

 

How satisfied are you with: - Snow removal in West Carrollton? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Very satisfied 157 45.8 46.1 46.1 

Satisfied 146 42.4 42.7 88.8 

Dissatisfied 37 10.9 10.9 99.7 

Very dissatisfied 1 .3 .3 100.0 

Total 341 99.4 100.0  
Missing System 2 .6   
Total 343 100.0   

 
 
How satisfied are you with: - Sidewalk maintenance and repair? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Very satisfied 66 19.3 19.6 19.6 

Satisfied 222 64.7 65.5 85.1 

Dissatisfied 34 10.0 10.1 95.3 

Very dissatisfied 16 4.7 4.7 100.0 

Total 339 98.7 100.0  
Missing System 4 1.3   
Total 343 100.0   

 
 
How satisfied are you with: - Efforts to bring new jobs and businesses into the City of 
West Carrollton? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Very satisfied 39 11.5 12.0 12.0 

Satisfied 169 49.1 51.2 63.2 

Dissatisfied 88 25.6 26.7 89.9 

Very dissatisfied 33 9.7 10.1 100.0 

Total 329 95.9 100.0  
Missing System 14 4.1   
Total 343 100.0   
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How satisfied are you with: - Planning & permitting services 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Very satisfied 47 13.6 14.6 14.6 

Satisfied 199 58.0 62.2 76.8 

Dissatisfied 61 17.7 19.0 95.7 

Very dissatisfied 14 4.0 4.3 100.0 

Total 320 93.3 100.0  
Missing System 23 6.7   
Total 343 100.0   

 

Have you or anyone in your household watched a meeting of local 
elected officials or other West Carrollton-sponsored public meeting in 
person, on cable television, the Internet or other media in the past year? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Yes 114 33.3 33.3 33.3 

No 229 66.7 66.7 100.0 

Total 343 100.0 100.0  

 
 
What sources do you use most often to get your information about the City of West 
Carrollton? Select all that apply. City newsletter 

 Frequency Percent Valid Percent Cumulative Percent 

Valid City newsletter 269 78.4 100.0 100.0 

Missing System 74 21.6   
Total 343 100.0   

 
 
What sources do you use most often to get your information about the City of 
West Carrollton? Select all that apply. City website 

 Frequency Percent Valid Percent Cumulative Percent 

Valid City website 110 32.2 100.0 100.0 

Missing System 233 67.8   
Total 343 100.0   

 
 
What sources do you use most often to get your information about the City of West 
Carrollton? Select all that apply. City Facebook page 

 Frequency Percent Valid Percent Cumulative Percent 

Valid City Facebook page 156 45.4 100.0 100.0 

Missing System 187 54.6   
Total 343 100.0   
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What sources do you use most often to get your information about the City 
of West Carrollton? Select all that apply. Twitter 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Twitter 11 3.3 100.0 100.0 

Missing System 332 96.7   
Total 343 100.0   

 
 
What sources do you use most often to get your information about the City of West 
Carrollton? Select all that apply. Government Access TV 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Government Access TV 34 10.0 100.0 100.0 

Missing System 309 90.0   
Total 343 100.0   

 
 
What sources do you use most often to get your information about the City of West 
Carrollton? Select all that apply. Broadcast news 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Broadcast news 52 15.1 100.0 100.0 

Missing System 291 84.9   
Total 343 100.0   

 
 
What sources do you use most often to get your information about the City of 
West Carrollton? Select all that apply. Newspaper 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Newspaper 70 20.4 100.0 100.0 

Missing System 273 79.6   
Total 343 100.0   

 
 
What sources do you use most often to get your information about the City of West 
Carrollton? Select all that apply. Upcoming events guide 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Upcoming events guide 50 14.5 100.0 100.0 

Missing System 293 85.5   
Total 343 100.0   
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What sources do you use most often to get your information about the City of West 
Carrollton? Select all that apply. Word of mouth 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Word of mouth 111 32.2 100.0 100.0 

Missing System 232 67.8   
Total 343 100.0   

 
 
Do you watch any programming on Cable Government Access Channels? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Yes 64 18.7 18.8 18.8 

No 278 81.1 81.2 100.0 

Total 342 99.8 100.0  
Missing System 1 .2   
Total 343 100.0   

 
 
What programs do you watch on Government Access Television? Select all that apply. 
City council meetings 

 Frequency Percent Valid Percent Cumulative Percent 

Valid City council meetings 58 90.5 100.0 100.0 

Missing System 6 9.5   

Total 64 100.0   

 
 
What programs do you watch on Government Access Television? Select all that apply. Special 
event city-related programs 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Special event city-related programs 17 25.9 100.0 100.0 

Missing System 48 74.1   
Total 64 100.0   

 
 
What programs do you watch on Government Access Television? Select all that 
apply. Weekly Focus 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Weekly Focus 20 31.3 100.0 100.0 

Missing System 44 68.7   

Total 64 100.0   

 
 
Do you use the city-sponsored recycling service at your home? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Yes 300 87.5 87.7 87.7 

No 42 12.3 12.3 100.0 

Total 342 99.8 100.0  
Missing System 1 .2   
Total 343 100.0   
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The city government pays a great deal of attention to what services people want.  Do 
you: 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Strongly agree 38 11.0 11.3 11.3 

Agree 217 63.4 64.9 76.2 

Disagree 69 20.1 20.5 96.8 

Strongly Disagree 11 3.2 3.2 100.0 

Total 335 97.6 100.0  
Missing System 8 2.4   
Total 343 100.0   

 
 
The West Carrollton City government spends money wisely.  Do you: 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Strongly agree 36 10.4 10.6 10.6 

Agree 186 54.2 55.6 66.3 

Disagree 78 22.6 23.2 89.5 

Strongly Disagree 35 10.2 10.5 100.0 

Total 334 97.4 100.0  
Missing System 9 2.6   
Total 343 100.0   

 
 
Are you aware that the State of Ohio has made cuts equaling nearly $1.2 
million annually in losses to the city’s general fund since 2011? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Yes 172 50.2 50.2 50.2 

No 171 49.8 49.8 100.0 

Total 343 100.0 100.0  

 

In planning for the future, how likely are you to support a property tax increase, 
in the range of $100-$125 per year, in the City of West Carrollton to support 
emergency safety services? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Very Likely 66 19.2 19.2 19.2 

Likely 115 33.6 33.6 52.8 

Unlikely 53 15.5 15.5 68.3 

Very Unlikely 85 24.6 24.6 93.0 

Not sure 24 7.0 7.0 100.0 

Total 343 100.0 100.0  
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Similarly, how likely are you to support a property tax increase, in the range of 
$125 to $150 per year, in the City of West Carrollton to support emergency 
safety services? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Very Likely 46 13.3 13.3 13.3 

Likely 98 28.7 28.7 42.0 

Unlikely 69 20.0 20.0 62.0 

Very Unlikely 101 29.3 29.3 91.3 

Not sure 30 8.7 8.7 100.0 

Total 343 100.0 100.0  

 
 
How many children live in your household that are old enough to go to 
school, grades K – 12? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 0 264 76.9 77.2 77.2 

1 38 11.1 11.1 88.3 

2 28 8.2 8.2 96.5 

3 8 2.2 2.3 98.8 

4 4 1.2 1.2 100.0 

Total 342 99.6 100.0  
Missing System 1 .4   
Total 343 100.0   

 
 
How many of these children attend West Carrollton Public Schools? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 0 17 4.9 21.7 21.7 

1 33 9.6 42.2 63.8 

2 23 6.7 29.4 93.2 

3 4 1.2 5.4 98.6 

4 1 .3 1.4 100.0 

Total 78 22.7 100.0  
Missing System 265 77.3   
Total 343 100.0   

 

Would you rate the quality of West Carrollton Public 
Schools as: 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Excellent 26 7.5 7.8 7.8 

Good 123 35.9 37.0 44.8 

Fair 125 36.4 37.6 82.4 

Poor 59 17.1 17.6 100.0 

Total 332 96.9 100.0  
Missing System 11 3.1   
Total 343 100.0   
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Respondent Demographics 

 
Are you: 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Male 159 46.3 46.3 46.3 

Female 184 53.7 53.7 100.0 

Total 343 100.0 100.0  

 
 
Please provide you age range. 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 18-34 years of age 112 32.6 32.6 32.6 

35-44 years of age 53 15.5 15.5 48.1 

45-54 years of age 59 17.3 17.3 65.3 

55-64 years of age 50 14.6 14.6 79.9 

65-74 years of age 41 12.0 12.0 91.9 

75 years of age or older 28 8.1 8.1 100.0 

Total 343 100.0 100.0  

 
 
Are you currently: 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Married 217 63.1 63.1 63.1 

Partnered 27 8.0 8.0 71.1 

Single 56 16.3 16.3 87.4 

Divorced 28 8.1 8.1 95.5 

Separated 1 .2 .2 95.7 

Widowed 15 4.3 4.3 100.0 

Total 343 100.0 100.0  

 

What was the last grade of school you completed? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Less than high school 2 .6 .6 .6 

High school grad / GED 45 13.0 13.0 13.6 

Some college / tech school 134 39.1 39.1 52.7 

College graduate 104 30.2 30.2 82.9 

Post graduate work or degree 59 17.1 17.1 100.0 

Total 343 100.0 100.0  
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What race do you consider yourself to be? - Selected Choice 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Caucasian 289 84.4 84.4 84.4 

African-American 14 3.9 3.9 88.3 

American Indian or Alaskan native 5 1.3 1.3 89.7 

Biracial 18 5.3 5.3 95.0 

Other, please specify 17 5.0 5.0 100.0 

Total 343 100.0 100.0  

 

What race do you consider yourself to be? – Other, please specify 

 European-American 

 Hispanic (3) 

 Human (4) 
 
 
How long have you lived in the City of West Carrollton? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Less than 1 year 7 1.9 1.9 1.9 

1 year, but less than 2 29 8.5 8.5 10.5 

2 to 5 years 69 20.2 20.3 30.8 

5 to 10 years 43 12.7 12.7 43.5 

11 to 20 years 58 16.8 16.9 60.4 

More than 20 years 135 39.4 39.6 100.0 

Total 341 99.5 100.0  
Missing System 2 .5   
Total 343 100.0   

 

Do you own or rent your home? - Selected Choice 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Own 294 85.9 86.5 86.5 

Rent 42 12.2 12.3 98.8 

Other 4 1.2 1.2 100.0 

Total 340 99.3 100.0  
Missing System 3 .7   
Total 343 100.0   

 
Do you own or rent your home? – Other 

 Family home 

 Freeloader 

 Live with parent 
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How many adults (including yourself) over the age of 18 live in 
your household? 

 Frequency Percent Valid Percent 
Cumulative 
Percent 

Valid 1.00 66 19.1 19.4 19.4 

2.00 221 64.5 65.6 85.0 

3.00 43 12.4 12.6 97.6 

4.00 8 2.3 2.4 100.0 

Total 338 98.4 100.0  

Missing System 5 1.6   

Total 343 100.0   

 
 
 
How many of these adults (including yourself) are over the age of 65? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid .00 244 71.2 72.6 72.6 

1.00 49 14.2 14.4 87.0 

2.00 44 12.8 13.0 100.0 

Total 337 98.2 100.0  
Missing System 6 1.8   
Total 343 100.0   

 
 
Are you currently?  Select all that apply. - Selected Choice Employed for wages 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Employed for wages 222 64.6 100.0 100.0 

Missing System 121 35.4   
Total 343 100.0   

 
 

Are you currently?  Select all that apply. - Selected Choice Self-employed 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Self-employed 39 11.4 100.0 100.0 

Missing System 304 88.6   
Total 343 100.0   

 
 
Are you currently?  Select all that apply. - Selected Choice Out of work for 1 year or longer 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Out of work for 1 year or longer 8 2.3 100.0 100.0 

Missing System 335 97.7   
Total 343 100.0   
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Are you currently?  Select all that apply. - Selected Choice Out of work for less than 1 year 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Out of work for less than 1 year 1 .2 100.0 100.0 

Missing System 342 99.8   
Total 343 100.0   

 
 
Are you currently?  Select all that apply. - Selected Choice A homemaker 

 Frequency Percent Valid Percent Cumulative Percent 

Valid A homemaker 16 4.8 100.0 100.0 

Missing System 327 95.2   
Total 343 100.0   

 
 
Are you currently?  Select all that apply. - 
Selected Choice Active military 

 Frequency Percent 

Missing System 343 100.0 

 
 
Are you currently?  Select all that apply. - Selected Choice A student 

 Frequency Percent Valid Percent Cumulative Percent 

Valid A student 6 1.9 100.0 100.0 

Missing System 337 98.1   
Total 343 100.0   

 

Are you currently?  Select all that apply. - Selected Choice Retired 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Retired 70 20.4 100.0 100.0 

Missing System 273 79.6   
Total 343 100.0   

 
 
Are you currently?  Select all that apply. - Selected Choice Unable to work 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Unable to work 7 2.2 100.0 100.0 

Missing System 336 97.8   
Total 343 100.0   

 
 
Are you currently?  Select all that apply. - Selected Choice Something else 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Something else 9 2.7 100.0 100.0 

Missing System 334 97.3   
Total 343 100.0   
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Are you currently?  Select all that apply. - Something else - Text 

 Frequency Percent Valid Percent Cumulative Percent 

Valid  340 99.1 99.1 99.1 

business owner 1 .2 .2 99.3 

Disabled 1 .2 .2 99.5 

home educator 1 .3 .3 99.8 

SSI and Veterans Disability 1 .2 .2 100.0 

Total 343 100.0 100.0  

 
 
Do you work in the City of West Carrollton? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Yes 41 12.1 16.7 16.7 

No 206 60.1 83.3 100.0 

Total 248 72.2 100.0  
Missing System 95 27.8   
Total 343 100.0   

 

Are you a registered voter? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Yes 326 95.2 95.4 95.4 

No 16 4.6 4.6 100.0 

Total 342 99.7 100.0  
Missing System 1 .3   
Total 343 100.0   

 
 
Do you have any additional concerns that you would like the City to respond to? 

 Getting  too many houses where people don’t take care of their property and barking dogs 

 2020 Census participation. 

 Additional thoughts are concerns upgrades to the city pool, railroad tracks on Elm Street are rough. 

 All roads and railroad crossing in west. Carrollton need repairs sooner than later. 

 Be West Carrollton. Stop trying to be Oakwood. 

 Better road surfaces.  Fix the major gigantic pot hole at the railroad tracks on Elm Street. 

 Citizens have been told there were businesses coming to the old Red Rock and car wash sites. There has 
not been any activity since demolition and no updates either.  Are they still coming? 

 City needs to assess the current abandoned, boarded up and neglected properties before looking at 
raising taxes for those of us on fixed incomes. Need to focus on development of Downtown area and 
utilize river corridors....people go to Miamisburg for food and entertainment because their downtown 
area has a draw for good food and fun. Need to look at a family entertainment outdoor area for music 
and festivals. 

 STOP THE SPEEDERS ON ORCHARD HILL DRIVE BEFORE A CHILD IS KILLED! 

 Develop the riverfront with restaurants, entertainment, and a hotel. 

 Fix the railroad crossing on Elm. Also, raising the taxes is not the solution. Better budgeting is. 

 Fix the railroad tracks and the roads 

 For the income taxes we pay, the roads are in poor condition. 
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 Get rid of speed cameras forever. Remove them. It’s a money grab. Quit trying to nickel and dime your 

residents. I was just saying to a friend, “I think this city is fun very poorly from the top...” City services 
are o.k. city. Fathers need a reality check.  Feels like a little New York or California. Too many city money 
grabs, and money grab attempt. Do what Miamisburg does – open the river area to bars and 
entertainment. 

 Glad you’re fixing the rough railroad tracks on elm road 

 I am concerned about services for seniors 

 I am very happy with the efforts to get rental properties up to code. Now start on the single family 
owner occupied housing. 

 I appreciate the efforts to tear down blighted businesses and homes and the desire to give WC a fighting 
chance! I grew up in WC and I’m 3rd generation. I moved back as an adult and it is home. We have lots 
of potential and I’m excited to see where the next 5 years takes us! 

 I have no problem paying my fair share in taxes, but seeing that my hometown is now 60 percent or 
more rentals, NO THANK YOU. It is very sad to hear people that are looking for homes to say they do not 
want to live in WC.  We watch business leave her all the time.  We saw a great plan that has been laid 
out for our community, but we need investors.  Does not look to promising. We are tearing down 
buildings, but we are afraid that we will just get more fast food or dollar stores.  Other cities can draw 
big business, but we can't.  We have lost so many businesses and not to mention our dispatch center. 
We live in a city with two interstate on and off ramps and we cannot even get good investors. The old 
Roberds will most likely become a strip mall or the entertainment district will be another club/bar that 
we don't have enough police to cover.  Why should the small amount of homeowners pay for all the 
extended taxes?  Pretty sad state of affairs and depressing.  That is why a lot of the residents in our 
neighborhood are looking to move after years of being here. 

 I just wanted to include that I answered the questions at the beginning regarding the rundown buildings 
and such so highly because I've noticed recently how much of an effort (and money) the city of West 
Carrollton is putting towards tearing down/cleaning up all of the rundown buildings. I really love seeing 
all of the improvements they've been making and we're excited about the new Volleyball facility coming 
this year. I believe WC is up and coming and it makes me happy to see! 

 I love the City News. It is a great way to keep the residents aware of what is happening in the area. 
Thank you! 

 I marked schools as fair only because my grandson goes to Harold Schnell and I think the employees of 
this school are wonderful. Otherwise I would have rated the schools as poor.   The road conditions on 
Alex Rd. are a huge concern. 

 I really like the idea of the drop box for water and trash payments.  Some of the roads have large 
potholes that need attention. The RR tracks at Alex Bell and Alex (by Elé) are quite uneven and bumpy 

 I really like the West Carrollton newsletter. Please do not discontinue the newsletter.  I truly like living in 
WC and would really like to see the river project & sports complex go forward. I was truly disappointed 
years ago when the entertainment venue was placed on hold especially after spending the funds to 
survey for the project.  I can only think it will improve WC.  Thank you. 

 I really want to embrace West Carrollton, however the renters and the run down homes are making it 
very difficult. We had no idea there were so many renters in this city and in our neighborhood alone. 

 I received my water bill that is due April 22 on April 3. They need to understand some of us live social 
security pay to pay. All social security is paid on your birthday. Both my husband and I are the fourth 
Wednesday of the month which means we will have to pay a late fee because our pay check comes two 
days after due date. The city needs to take this into consideration and be a little longer than late charge 
is, maybe 30 days. We have a lot of older people living here that have been here all their life and these 
small extra charges that are charged for two days like us mean a lot to our living. 
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 I think the city needs to be reminded that they are not in the 'real estate' business. I have a difficult time 

seeing property after property being purchased by the city (over a period of time) only to see it remain 
vacant. The property is not being purchase and not being developed. This is a flawed process that needs 
to stop. In addition, the city needs to become more 'business friendly' to the existing businesses that we 
currently maintain. One should question the thought process behind a city that would rather lose 
established businesses than work to become flexible and adaptive to meet the needs of the very 
foundation of our economic vitality. Companies go in search of other locations in neighboring cities for a 
number of reasons, but if they are exiting because of inflexibility, unrealistic zoning codes, and poor 
relationships between staff partners, we need to listen to these issues and address them ...not turn a 
deaf ear to the matter.   Finally, development of prime lots in the city needs to done with realistic 
expectations of the area and what is sustainable. West Carrollton is not Miamisburg and cannot 
replicate the downtown riverfront that they enjoy. We should seek to expand on what is unique to our 
own town and area. Our river front is a beautiful area that should be utilized and developed in a way 
that profits from the access to and from the interstate and the views of the river. I'm not an economic 
developer but it would seem to me, that this would be a great location for a restaurant with glass facing 
the river and decks to enjoy outside dining during warmer months...much like the VFW... I see 
opportunities for banquets for weddings and receptions. Capitalize on Fourth of July fireworks. ..Smaller 
outdoor music and build around it.   IN conclusion, the city did not get in the economic pickle they find 
themselves in overnight and will not fix the problem quickly but  I feel addressing some of the bad 
behavior that got them where they are, will slow t 

 I think the city would make better use of its money if it outsourced many of its services.  The money 
saved in pensions alone would be enough to quell talk about raising property taxes.  Also, pensions 
should be switched to 401k plans into which the city matches funds while the employees are working 
and stops contributing to the plans once the employees retire.  Pensions will break the backs of city 
budgets.  There's nothing wrong with 401k's.  The rest of the country's non-union employees live just 
fine with them. 

 I think we need to draw residents closer together with more community social events.  The summer 
festival is one but what about other activities or contests and such?  A weekend scavenger hunt where 
people show up at the park and are given a clue to go somewhere and collect something and so on.  
Followed by a cook out.  All who complete the challenge get their name in a hat for some sort of prize, 
maybe a free 5 day pass to the pool or free cupcake at Elé.  Get local business involved.  Endless ideas 
out there to bring people together, have fun, show people what our city does offer and ignite a spark of 
pride. 

 I walk my dog on the trail at Wilson Park all the time. There is one area of the trail that becomes a 
muddy mess any time it rains, even a little. Can it be fixed somehow? It seems like a small thing but has 
ruined many walks for me.    

 I work for a senior apartment complex. When we call for the EMT's which is at least 5-6 times a week it 
now takes forever to get them here. It's less than a mile from the Fire Station. The dumbest thing West 
Carrollton ever did was to go with Centerville dispatch as far as safety is concerned. If someone is having 
a heart attack, has cut their leg wide open & bleeding all over the place it now takes 7-10 minutes for 
them to get here. Dispatch won't call them until they play 20 questions. That is totally uncalled for. They 
should dispatch an ambulance first then ask questions. Ever since Centerville took over it takes forever 
to get help. Go back to West Carrollton dispatch please! 

 I would like the city to reinforce rental home restrictions instead of leaving it up to the surrounding 
homeowners to deal with. 

 I would like to see more radar run on my street (S. Elm St.). From Alex to King Richard. Many cars go very 
fast. 



2019 City of West Carrollton Citizen Perception Survey 

Applied Policy Research Institute | Wright State University  57 

Center for Urban & Public Affairs 
 I would love to see a dog park in West Carrollton and development of the river area would be great as 

well.  I checked dissatisfied with the paramedic services not because of the quality of the service but the 
cost.  The one time I had to take an ambulance ride it went three blocks and cost hundreds of dollars.  
The large trash pickup days are greatly appreciated.  Overall the City of West Carrollton is a quality place 
to live. 

 I would support a property tax but I'm still part of the flood plan and I have to pay over $1500.00 this 
year to FEMA, this money could be going towards my community instead of an organization I will never 
use. 

 Interested to learn more about development plans along the river with all of the current building 
clearing that is going on near 741. 

 It seems the fire department spends a lot of time giving building owners a hard time when they are 
trying to renovate a building.  It seems they shouldn’t have to have a permit for every tiny thing as long 
as they are within code.  The upkeep of the area on N. Elm St. has been let go and needs updated to 
attract new business.  Flowers planted and pots would make it a great looking area for patrons to want 
to visit.  The leaf pickup in the fall never happens until very late if ever in the public parking area.  There 
is a large buildup of leaves in the winter which freeze and cause slipping problems for business 
customers. It would be nice if they were cleaned up earlier. 

 It would be great if we could get back to having an annual summer festival, where there would be things 
to do for every age group.  I know these things take a lot of people and a lot of planning, but I would 
hope the people in the community would step up and volunteer...  I don't feel like we have much 
community pride in West Carrollton as compared to some of our neighboring communities. 

 Just for the record, for the questions I did not answer there was not an appropriate response provided. 
For example, the schools, with no kids and no interaction with the schools I have zero knowledge. The 
unanswered questions should have had an option such as not sure or unknown. 

 Lack of sidewalks in every neighborhood is particularly concerning. It’s frustrating that my kids have to 
play in the street when they play outside our home. 

 Let's keep West Carrollton Great! 

 Loose items left after recycling bins have been emptied 

 Make city ordinances/laws more readily available. If example, tried to find information about parking 
work trucks, dialed vehicles on the street and could find the city regulations. Also if there are regulations 
enforce them. Also would like to see businesses taking better care of the exterior of their properties. 

 Many of the questions don't apply to me.   Can't really answer them.  I don't have school age children, I 
haven't interacted with police or fire, except at community events,   haven't really interacted with 
government officials, etc.... 

 More information as to what was decided after the architects surveyed us last year regarding "olde 
downtown". 

 More restaurants needed. Like cracker barrel. City doesn't need contact info just suggestion... 

 Miamisburg puts us to shame!  FIX THE ROADS! 

 My biggest concern is the speeding in residential areas. Something has to be done. Of course any time 
an officer is sitting and observing traffic, people slow down and therefore are not speeding. We have to 
do something about it though. I wouldn't have to work if I got paid for every person flying up and down 
my road. 

 N/A 

 New school buildings!! 

 NICE PLACE TO LIVE. 

 No 

 No comments, I'm happy with my city and have no concerns whatsoever. 
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 No complaints at this time. Thank You! 

 No more low income housing.  No more empty lots.  Why does it take so long for this city to welcome 
new business?  Why do lots all over town sit empty for years? I'll tell you why.... Been told by several 
small business owners getting through the red tape of city ordinances, permits, and code requirements 
requires "jumping through hoops".  Where is the "Whitewater Rafting" we were told years ago was 
coming, and the signage for it has been in place on the levee for years....  We have so much prime 
riverfront property ideal for restaurants and shops that the city seems to have no interest in developing.  
How long will the old "Roberds" lot and the riverfront property that has recently been cleared sit there 
empty?  My guess, from 34 years of experience living in this city, is years. 

 No supervision on contracted construction companies! Then WC and Contractor won’t fix unsupervised 
mistakes. Sidewalks, curbs and evens roads are horrible on Robert St. Ask anyone on this street and I 
guarantee they will agree!!! 

 None that I would speak over the phone. 

 Our streets are slowly crumbling into dust!  We need more budget emphasis on repairing or replacing 
residential streets. 

 Overall direction the council is moving the city is good.  Adding more green space in the city is excellent.  
I know that the railroad tracks in the city are not the city's problem, but I am happy to see they will be 
repaired.  The schools are making progress, but they have a long way to go. 

 Please continue to build new attractions to the city!    Please provide yards with tall grass and unsightly 
yard items with warnings and tickets as necessary. 

 Please fix train tracks and roads. 

 Please let people know there's a homecoming parade, rather than just shutting down the neighborhood. 
Also, if possible, plan a route for the parade that doesn't shut down the entire neighborhood. I was late 
for a wake, and my wife was almost late for work at the hospital because the streets were closed with 
no options to get out of the neighborhood. And no mention was made on the town website that there'd 
be a massive interruption to street usage - only No Parking signs. 

 Please make code enforcement officers do a fair and complete job. 

 please repair Elm St RR track crossing 

 Please try to convert the Roberds Plaza into an entertainment area similar to the Huber Heights Rose 
Center. We need it! 

 Promote outdoor activities, work with neighboring towns to pull of large events, being in unique shops 
that the average person would enjoy and sustainable, road construction on the main drag seems to 
make the businesses less appealing. 

 Property taxes are already too high. 

 Property values are very weak. Section 8 has destroyed property value. Open enrollment in school 
system has lowered overall school scores and that and low income rentals have brought more crime to 
the city. I live on a budget and the city needs to do the same. 

 Purchase all of the apartment complexes in the city, tear them down, and sell the land to a housing 
developer.  We need quality individuals moving into our city not riff raff.  West Carrollton is the new 
West Side of Dayton.  Sad, very sad. 

 Purchasing too many properties and not being able to sell them. 

 Put money into the roads!!! We have enough police and fireman! The roads are awful. We pay high 
taxes and would like to see better roads! Our cars (new) already rattle.... put money into the city to 
make it attractive. Downtown is rundown and no good local businesses. We have lived her 2 years, and 
already talking about moving, because of the Roads, and the run down surroundings. 
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 Really excited about the Robert's & paper mill demolition.  Also excited the Spike It Volley Ball Facility. I 

believe it will be a year-round revenue generator. Impressed with the replacement of the recycling bins 
with wheeled-totes. 

 Some of the questions asked do not apply.  But N/A is not an option in some instances.  On my street 
there are several vehicles with no tags. A vacant/unoccupied home for 2 years.  I also thought this was 
against West Carrollton city laws 

 Something HAS to be done with the traffic lights at the Alex/Central/Dixie and Alex Bell & Dixie area! 
Either better timing or an updated system.  It can literally take up to 5 full minutes to get through all the 
lights at times! 

 Take proper care of Alex Road PLEASE including street lights.  Bring business to West Carrollton to help 
share in the City’s expenses for operating. 

 The alleys are in desperate need of repair. I have lived here for over 10 years and nothing has been done 
in the way of repair. There are so many potholes in some of them it is a hazard to drive plus you send 
two very large and heavy trucks down them every week. Old Towne is the only section of West 
Carrollton that has them and there aren’t very many of them. Hopefully the city will address this 
problem in the near future. 

 The biggest obstacles to the city are the housing stock and getting people to invest into their 
homes/property instead of just live in them and have them continue to age and decline in quality and 
cleanliness, as well as the unbalanced numbers of rental addresses to homes actually owned by 
residents which unfortunately carries over to the quality and "ownership" of the families using the 
schools. I think the city services are great for what they have to work with. It's more long-term issues 
working against the city as mentioned above. I feel like the survey does not reflect more of the long 
term issues facing the city that are really the problem. 

 The city needs to spend less money on landscaping and more on fixing the main roads. Alex Road is a 
disaster, and Central and Dixie are not far from needing to be repaved. 

 The city should address the walkways throughout Wilson Park and how they get inundated with water at 
different section and don't drain.  Build those sections of walks up as the grassy areas appear to be fine 
to walk around the pools of water on the walkway but are also full of water that you sink down into.  
Thank you 

 The new library is wonderful, I love going over there. They've done a magnificent job with that. The 
police and paramedics have been outstanding as well. There's really not much else I have to say about 
that. 

 The railroad crossing at Elm Street is becoming a problem. It is very difficult and hard on vehicles to 
cross the tracks because of the condition of the road. 

 The railroad tracks near the senior center should have been put out of commission years ago. Please 
replace the crossing while the bridge on Elm is being replaced so to keep the detour time to a minimum.  
West Carrollton should be ashamed of that crossing! 

 The recycling company picks up at 5 am on Fridays. This is frustrating and violates the city’s noise 
ordinance. I had many conversations with the water and trash department as well as a police officer and 
nothing has changed. 

 The survey is poorly done. Many questions I didn’t have an answer to due to lack of experience but was 
forced to rate as poor to great. This will taint your results tremendously but you left no N/A option.  
Taxes are extremely high in this area, many services could be done much better by private sector 
companies.  If there isn’t a demand for a pay as you go option, then the city shouldn’t be forcing us to 
pay for them to do it. 

 The traffic flow needs to be addressed.  I too often go from stop light to stop light.  A friend of mine 
won't even drive through West Carrollton because of this.  Also, the downtown has ridiculous long-
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range plans, how about doing something sooner?? Miamisburg downtown is charming, why can't ours 
be??   

 The W.C. Water/Sewer/Trash System charges a very high minimum even if you are out of town and use 
"0" services.  This is patently unfair. No one should have to pay for something they did not use. 

 The weeds and grasses growing in the streets at the curb need to be dealt with.  If we are going to have 
a walking community, we should not be walking in areas that look like this.   Last year the grasses on 
Alex Bell, Alex Rd, Elm were knee high in the curb areas.  It makes everything look awful and unkempt.  
Also, the amount of junk that people have piled up in their yards is awful.  Is this permitted?  Are there 
rules against the overflow of "stuff" that cannot be contained? 

 There seems to be some areas where a lot of trash gathers, i.e. on Maplehill near Southard Lane, and it 
needs to be cleaned up more often. Some of the roads really need re-surfacing.    The schools used to be 
excellent but went downhill somewhat, so hopefully that changes before we sell our house. We are 
really hoping something fun and useful is built in the old Roberds area off of I-75. Over, WC is a great 
city to live in!   I love the location. 

 To be considering raising taxes in a city with horrible roads, failing schools and a lower class feel is a 
mistake. People will leave. Taxes are high enough. 

 WC needs to build up the downtown area, make it a place people want to come to. Add a Starbucks, a 
Cracker Barrel, and/or a larger chain restaurant.  Also, we need to keep improving schools! I've been in 
the district my entire life (Moraine, Miami Township, and now WC) and I want to feel proud to live in 
WC again and I want my kids to feel proud! 

 We don't need a volleyball area. I understand there is already one in the metro area. If we are going to 
attract competitors which of the fine hotels in Moraine would they stay at?!  What we need in that area 
is an office park or distribution warehouse. 

 We have lived in West Carrollton a year this month. We really like it here. My only complaint is not all 
the roads have full sidewalks, half of my street has it but my house and probably four or five houses 
down do not. Was this done on purpose? Having a sidewalk would be great especially with little kids 

 We have rules in effect for people who do not mow their grass, but we also need rules for people who 
don't pick up trash around their house, rake their leaves, etc... 

 We need some sit down restaurants and coffee shop.in WC.  And some more places for kids to hangout. 

 West Carrollton is a great town.  However, it would be nice if there was a way to get to know our police 
officers, firefighters, govt. officials. 

 West Carrollton school district has a failing grade.  Stop open enrollment. 

 When asked about whether the city spends money wisely.   When they put in the signs as welcome to 
city, I felt they spent money wrongly.  Now you are putting in Volleyball Entertainment center with a bar 
and that to me is another instance of misspending.  If you truly want to make things good for your 
citizens, help those that are going hungry, or having trouble paying their rent or bills with some kind of 
help.  That would be more help for your citizens than building entertainment centers or Signs that do 
not feed folks. 

 Why do some have to pay for sidewalks and curbs while others get it paid for them? 

 You should have not been spending money buying property along the river corridor when the money 
was needed for fire and ambulance service.  Brown outs were not necessary as you had the money but 
spent it on buying property.  Council should resign as they have made very poor decisions and have put 
residents’ lives at risk because of their romance with the river development. 
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Appendix C: Methodology 
 

Study and Questionnaire Design 

The 2019 public opinion survey was conducted as an internet survey of 3432 individuals living within the West 

Carrollton City limits. Staff from the Applied Policy Research Institute at Wright State University worked in 

conjunction with the City of West Carrollton to identify and develop questions pertinent to the City, the previous 

survey conducted by APRI (formerly the Center for Urban & Public Affairs (CUPA) for the City of West Carrollton.   

The questionnaire contains 72 questions and is presented in Appendix A. 

Survey Implementation 

This study was conducted for a period of one month March 31, 2019 to April 30, 2019). The City of West 

Carrollton mailed out invitations to participate in the survey to every property (residential or business) in the 

customer database.  Two attempts were made to reach each city customer. However, using this methodology 

limited communication to renter households where the invitation to take the survey was delivered to the 

property holder and not the resident. The invitation to participate in the survey was also posted on the 

government access cable channel and to the City website and Facebook page, rental community websites and 

social media pages, and the local newspaper.    

Interviews were also conducted by trained telephone interviewers with residents who requested this service.  

Multiple attempts were made to reach every resident who left a valid phone number. The questionnaire was read 

directly off of the computer screen and allows the interviewer to enter the response directly into the computer. 

Such a system helps minimize errors in gathering data. Interviews were also conducted, upon request by the 

resident, through April 30, 2019. Respondents were usually interviewed between the hours of 2:00 p.m. and 

9:00 p.m. Monday through Friday, on Saturdays from 12:00 p.m. to 6:00 p.m. and Sundays from 3:00 p.m. to 

6:00 p.m.  Each potential respondent was re-called up to four times or until an interview was completed. 

Analysis 

Three different types of analyses were performed on the data.  First, the distribution of frequencies and 

percentages are reported on all questions asked in 2019 for the City as a whole.  Frequencies and percentages 

are provided in Appendix B. Second, the report is divided into topical sections. Questions in each section are also 

analyzed to identify differences in responses by demographic characteristics. Third, Chi square analysis was 

performed on certain questions where additional analysis further informed the data. Chi square analysis helps to 

determine if there is a statistically significant relationship between groups that answered a question. For 

example, were users of a given service more likely to be satisfied with that service than those who are not users, 

or are males more likely than females to be satisfied with a given service? This analysis will be used in each 

chapter, where applicable, to explain differences. Finally, the report contains a qualitative analysis that 

                                                           

2 459 responses were collected during the data collection period, but only 343 respondents qualified as residents of the City 

of West Carrollton. The remaining 116 responses were either incomplete responses or were respondents who lived outside 

the city limits as determined by resident street name and day of the week trash collection occurs. 
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accompanies the primary quantitative analysis previously discussed. Open ended responses have been 

combined and themed by topic to provide the reader with an additional, extensive source of information. 

References to this qualitative data will be made throughout the report, where applicable. A complete list of all 

open ended responses can also be found in Appendix B. 
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