Frequently Asked Questions: Solicitors, Peddlers, and Canvassers in Wilmington
1. What’s the purpose of these rules?
The city requires permits for solicitors and peddlers to help prevent fraud, burglary, and unwanted disturbances. The goal is to protect privacy, and safeguard public health and safety—not to restrict anyone’s right to free speech.
2. Who needs a permit?
Anyone peddling (selling goods or services) or soliciting (asking for funds for most purposes) door-to-door in Wilmington must get a permit first. This applies whether you’re acting on your own or for a business or organization.
3. Who is exempt from needing a license?
You do NOT need a permit if you are:
-Selling newspapers primarily distributed in Wilmington.
-Delivering goods wholesale to businesses (not retail customers).Selling or soliciting only at someone’s direct request.
-Soliciting or selling only among members of your own group or organization.
-Collecting donations at regular meetings of a recognized nonprofit.
-Acting as a canvasser (sharing beliefs or information without selling anything or seeking donations).Representing a recognized charitable organization (as defined by the IRS).
4. What is a canvasser?
A canvasser is someone who goes door-to-door sharing religious, political, social, or other beliefs—without asking for money or selling anything.
5. What’s the process for getting a license?
Apply at the Mayor’s office.
You’ll need:
-Your name, physical description, and Social Security number.
-The name/address of the organization you represent, if any, and how long you’ve worked with them.
-Your addresses and jobs for the past year.
-What goods/services you’ll sell, or the purpose of fundraising.
-Where you’ve conducted similar activities in the past year.
-A recent photo ID.
-The application fee ($50.00. Application fees for non-profit, charitable, schools, or recognized religious organizations will be waived with proper identification (School/Club ID, School/Club paperwork-with logo).If everything is in order, your permit will be issued within 14 business days. Licenses are valid for 12 months.
6. Can my license be denied?
Yes. If you don’t submit all required information or pay the fee, your application can be denied. The city will notify you in writing within 14 days.7. What if my license is denied?You can appeal in writing within 14 days of the denial notice. Your appeal will be reviewed by a three-person board. If all members agree, the denial stands; otherwise, you’ll get your license.
8. Do I have to display my license?
Yes. Your license must be visible on your outer clothing while you’re soliciting or peddling. It cannot be transferred to anyone else.
9. Are there rules for giving receipts or proof of nonprofit status?
If someone requests it, you must provide a receipt with your name, the amount collected, and the date. If you’re representing a nonprofit, be ready to show proof of tax-exempt status if asked.
10. Can residents opt out of visits?
Absolutely. Anyone can display a clear sign at their entrance stating “No Peddlers, Solicitors, or Canvassers Invited” (or similar wording). If such a sign is up, you must not approach the door or attempt to make contact.
11. Are there restrictions on when I can go door-to-door?
Yes. Door-to-door activity is allowed only: Between 9:00 a.m. and 7:00 p.m. from April to October. Between 9:00 a.m. and 4:00 p.m. from November to March.
12. Are there special rules for soliciting near roads?
You may not approach vehicles stopped on public roadways (unless you’re 12 or younger). You may approach vehicles only from sidewalks or shoulders—not from the road, medians, or islands.
13. What if someone violates these rules?
Violations can lead to license revocation, fines (up to $100 per offense, per day), and, in some cases, misdemeanor charges. Fraud, misrepresentation, or behavior that creates traffic or safety hazards can all result in immediate license loss.
14. How do I appeal a revocation?
If your license is revoked, you’ll get written notice. You can appeal using the same process as for a license denial (see above).For more details or to apply for a permit, contact the Mayor’s office. If you have questions about whether you need a license, or how to file an appeal, reach out to city hall for guidance.

