CiTYy OF IOWA CITY

Accepting applications for:

Operations Supervisor — Transportation Services
Transportation Services Department

Application deadline: Friday, July 18, 2025
Visit www.icgov.org/jobs to apply online

Permanent full-time position available
Wage: $72,966.40 — $103,355.20 (starting wage contingent upon experience)
Hours: Monday, 2:00pm — 11:00pm, Tuesday, 1:00pm — 10:00pm, Wednesday — Friday, 2:00pm — 11:00pm

Job summary

Supervises the operational, financial, and personnel activities of the lowa City parking and mass transit system. Oversees
the customer service, cashiers, parking enforcement, PM parking and transit maintenance staff, PM transit operations
and financial reporting operations including parking management software.

Minimum Education, Experience, Certification/Licensure, Other

Bachelor’s degree from an accredited educational institution; or four years of related experience and/or equivalent
combination of education and experience. Degree in Business, Accounting, Management, or related. Valid State of
lowa driver’s license with satisfactory driving record. Valid State of lowa Class B commercial driver’s license with air
brakes and passenger endorsement required within 90 days of hire. Meet federal drug testing requirements. A pre-
employment drug screen. Must be 18 years of age. Must pass criminal background check.

Preferred Education, Experience, Certification/Licensure, Other
Bachelor’s degree from an accredited educational institution and one year of related experience; or five years of

related experience and/or equivalent combination of education and experience. Experience in accounting.

More information

Entry-level Driver Training (ELDT) for employees who need to obtain a required CDL is provided by
the City. Employees are provided paid time to complete ELDT and to take required CDL tests.
Information on how to obtain an lowa CDL including the CDL manual and practice test are available
at this QR code.

A full job description including a listing of essential duties and responsibilities and necessary knowledge, skills and
abilities is available at www.icgov.org/jobs under Job Descriptions.

The City of lowa City is an eligible employer under Public Service Loan Forgiveness Program. Please visit the PSLF
website for more information: https://studentaid.gov/manage-loans/forgiveness-cancellation/public-
servicettqualifying-repayment-plans.

It is the policy of the City of lowa City to afford equal employment opportunities for all employees and potential
City employees.

Date posted: July 1, 2025
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