
 

Public Information Officer 
Posting Date: 06/24/2026 

The City of Indianola is currently welcoming applications for the position of Public Information Officer. 

The City of Indianola (pop. 16,069) is a growing community with a historic downtown, located approximately 15 minutes south of Des 
Moines. It is a safe community with Midwestern values, friendly people and excellent schools. Indianola, which is home to Simpson 
College, the world-renowned Des Moines Metro Opera and the National Balloon Museum and U.S. Ballooning Hall of Fame, is known 
for its excellent access to outdoor activities, a nice trail system, five major parks and two golf courses. The community welcomes 
thousands of visitors annually who come to Indianola to enjoy major events such as the National Balloon Classic, the Warren County 
Fair and other events. 

The Public Information Officer serves as the City of Indianola's primary communications professional, responsible for implementing the 
City's public information program and supporting consistent, accurate messaging across departments. This position manages the City's 
digital platforms, social media presence, media relations activities, crisis and emergency communications in partnership with City 
leadership, and marketing support to ensure timely, accessible public communication. 

• Serve as the City's official spokesperson and primary contact for media inquiries; draft, review, and distribute press releases, 
media advisories, official statements, and public notices.  

• Administer the City's primary social media accounts across platforms including Facebook, Instagram, X (Twitter), YouTube, 
and LinkedIn; develop content, manage a publishing calendar, monitor engagement, and coordinate responses.  

• Produce core communication materials including news releases, newsletters, event promotions, digital graphics, photography, 
short-form video, flyers, and other print and digital assets aligned with City brand standards and AP Style guidelines.  

• Coordinate with department staff and designated Communication Contacts to gather information, support content 
development, and ensure accurate public-facing communications.  

• Serve as the designated Public Information Officer (PIO) within the City's Incident Command System (ICS) structure during 
emergency operations, local disaster declarations, or Emergency Operations Center (EOC) activations. 

• Monitor media coverage, public sentiment, and communication trends; track and report on performance metrics including 
social media engagement and website analytics to the Innovation and Internal Services Director.  

 
Minimum requirements include: 

• Bachelor's degree in communications, public relations, journalism, or a related field. 
• Minimum of two years of experience in communications, public relations, media relations, or a related field; municipal or public 

sector experience preferred.  
 

*See attached job description for full list of duties and qualifications. 

Scored Grade 4: $64,269.20-$86,834.15. This is a full-time position with a comprehensive benefits package that includes vacation, sick 
leave, personal leave, life insurance and AD&D, short and long-term disability, health, dental, and vision insurance, retirement, tuition 
reimbursement, and an employee assistance program. Employment is contingent upon successful completion of a post-offer drug 
screening and background check. Position open until filled. The first review of applications will begin July 13th, 2026. Cover letter, 
resume, and portfolio sample required.  

Internal employees should fill out the Internal Job Transfer Application Form to apply. 

External candidates can apply through the website at: https://www.indianolaiowa.gov/410/Human-Resources. 

The City of Indianola is an equal opportunity employer, and all qualified applicants will receive consideration for employment without regard to race, 
color, religion, sex, national origin, disability status, protected veteran status, or any other characteristic protected by law. If you need any 
accommodation during the selection process because of a disability, please notify the Human Resources Department at (515) 961-9410 and we will 
provide appropriate accommodations. 

 

https://www.indianolaiowa.gov/410/Human-Resources

