Director of Membership Services

The lowa League of Cities, a membership association representing lowa’s municipal governments, is
seeking a Director of Membership Services. The position works under the Executive Director and leads
the League’s Membership Services programs, training events, resources and member engagement. This
managerial role oversees the Membership Services team by providing leadership and direction while
coordinating with other League staff in providing services. The position also works directly with city
officials in various capacities and coordinates professional associations.

Minimum qualifications for the role include a college degree in public administration, public policy, or
related field along with five years’ experience in a related field with equal or similar responsibilities.
Desired qualifications include a graduate level degree in public administration, public policy or related
field and experience working in city government.

Please send a letter and resume by Friday, October 16, 2026 to shannonbusby@iowaleague.org.



