CiTy OF IOWA CITY

Accepting applications for:

Housing Support Services Coordinator

Housing Authority Division / Neighborhood & Development Services Department

Application deadline: Thursday, October 8, 2026

Visit www.icgov.org/jobs to apply online

Permanent full-time position available
Salary Range: $74,963.20 — $106,204.80 (starting wage contingent upon experience)
Hours: Monday — Friday, 8:00am — 5:00pm

Job Summary:

Under general direction, coordinates and supervises Housing Authority supportive services,
housing counseling, and Family Self-Sufficiency programs. Provides housing counseling,
develops housing stability initiatives, supervises program staff, and builds community

partnerships to improve outcomes for Housing Authority participants.

Minimum Education, Experience, Certification/Licensure, Other:

Bachelor’s degree from an accredited educational institution in Social Work, Human Services,
Psychology, Public Administration, Counseling, or related field and three years of progressively
responsible experience in housing programs, social services, case management, program
administration, or related field; or an equivalent combination of education and experience.
HUD Housing Counseling Certification Exam within 12 months of hire. Valid State of lowa
driver’s license with satisfactory driving record. Must be 18 years of age. Must pass criminal

background check.


http://www.icgov.org/jobs

Preferred Education, Experience, Certification/Licensure, Other:

Master’s degree in Social Work, Counseling, or related field. HUD Certified Housing Counselor
certification. Experience working with Housing Choice Voucher, Public Housing, Family Self
Sufficiency, or other HUD-assisted housing programs. Experience supervising professional or
human service staff. Experience with grant administration, program evaluation, and community

partnership development. Public Housing Authority certification.

More information:
A full job description including a listing of essential duties and responsibilities and necessary

knowledge, skills and abilities is available at www.icgov.org/jobs under Job Descriptions.

The City of lowa City is an eligible employer under Public Service Loan Forgiveness Program.

Please visit the PSLF website for more information.

IT IS THE POLICY OF THE CITY OF lIOWA CITY TO AFFORD EQUAL EMPLOYMENT OPPORTUNITIES
FOR ALL EMPLOYEES AND POTENTIAL CITY EMPLOYEES. DISABILITY-RELATED ACCOMMODATIONS

CAN BE REQUESTED AT 319-356-5020 OR jobs @iowa-city.orqg.

Date Posted: September 21, 2026
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