PROPOSITION 218 NOTICE

Notice of Public Hearing
on Proposed Water Rates

PHWD

PURISSIMA HILLS WATER DISTRICT

Wednesday, August 12, 2026 at 6:00 P.M.

m For the agenda, including participation instructions, go to PurissimaWater.org
m Attend in person at 26375 W. Fremont Road, Los Altos Hills, CA 94022

m To virtually join the meeting, go to PurissimaWater.org/meetings and join by Zoom or phone

Dear Customer/Record Property Owner:

4

-
-
-

Purissima Hills Water District (PHWD or District) will hold a public hearing on Wednesday,
August 12,2026, at 6:00 p.m. to consider adopting proposed water rates, including monthly v
minimum (readiness-to-serve), consumption and water shortage rates, and adding monthly
cross-connection charges for applicable backflow devices. If approved by the Board of Directors, the
first rate adjustment would take effect on October 1, 2026, with subsequent adjustments proposed to
take effect on July 1, 2027; July 1, 2028;

WHY YOU ARE RECEIVING THIS NOTICE July 1, 2029; and July 1, 2030.

You are receiving this notice because you are a customer The proposed rates are based on the District’s

2026 Water Rate Study, which is available
at PurissimaWater.org/rate-change. The
proposed rate schedules are included in this

or property owner of record within the PHWD service
area. Under Proposition 218, the District must provide
written notice before adopting proposed increases to

property-related fees and charges such as water rates.

. notice. The Board will consider all written
The proposed rates would fund the cost of providing water

. .. rotests received before the close of the public
service to District customers. Rate revenues may be used b b

only for water service purposes, including operations, main- hearing on August 12,2026, in accordance with

Proposition 218, and separately will consider

tenance, water supply, capital improvements, debt service,
regulatory compliance, and prudent financial reserves. all legal objections submitted by July 6, 2026.

ABOUT PURISSIMA HILLS WATER DISTRICT

Purissima Hills Water District provides potable water service to
more than 2,000 metered connections in Los Altos Hills, including
Residential and Institutional customers. The District owns and
operates the water system, which includes 11 storage tanks totaling
almost 10 million gallons of storage capacity, pumping equipment,
and distribution pipelines needed to deliver water throughout the service area.

The District’s sole water supply is wholesale treated water purchased from the San Francisco Public
Utilities Commission (SFPUC). Because the District relies on purchased water, changes in SFPUC costs
directly affect the cost of providing water service to District customers.

See inside for more details.


https://www.purissimawater.org/meetings
https://www.purissimawater.org/rate-change
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PURISSIMA HILLS WATER DISTRICT

Overview of Proposed
Water Rate Structure

The District’s current water rates include a monthly
readiness-to-serve charge based on meter size, a
consumption charge based on water use measured
in hundred cubic feet (“ccf,” equivalent to 748
gallons), and an SFPUC Wholesale Pass-Through
Rate. Residential customers currently pay a four-
tiered consumption charge, and Institutional
customers pay a uniform consumption charge.

The proposed rate schedule updates the District’s
monthly minimum (RTS) charge, adds a monthly
cross connection charge for applicable backflow
devices, updates the consumption charge structure
(discussed below), and updates the SFPUC
Wholesale Pass-Through Rate approach. The rate
study also includes water shortage rates that
may be activated only during declared water
shortage stages, to fairly recover the District’s
revenue requirements when customers alter their
usage during periods of mandatory lower water
consumption.

WHY WATER RATES MATTER

The proposed water rates are designed to support the
reliable delivery of high-quality water service to the
District’s customers. Revenue generated from water
rates funds the operation, maintenance, repair, and
replacement of critical water system infrastructure,
including pipelines, storage tanks, pumping facilities,

and other system assets necessary to provide safe and
reliable water service.

CAVANC)

The District periodically conducts comprehensive water
rate studies to evaluate the cost of providing service and
to ensure that rates remain fair, transparent, and
consistent with California Proposition 218 requirements.
The current water rate study was prepared by an inde-
pendent rate consultant and evaluates the District’s
projected operating costs, capital improvement needs,
reserve policies, and long-term financial stability over
the next five years. Additional information regarding
the rate study is available on the District’s website.

Monthly Minimum (Readiness-To-Serve) Charges

The monthly minimum charge is a fixed charge that helps recover costs that do not vary directly with monthly
water use. These costs include meter-related costs, customer service and billing costs, and fixed SFPUC costs.
The proposed monthly minimum charge varies by meter size because larger meters have greater capacity and
place greater potential demand on the water system.

TABLE 1 FY 2026-27 FY 2027-28 FY 2028-29 FY 2029-30 FY 2030-31

METER SIZE Eff. 10/1/2026 Eff. 7/1/2027 Eff. 7/1/2028 Eff. 7/1/2029 Eff. 7/1/2030
3/4 $49.32 $54.50 $60.23 $66.56 $73.55
N $6329  $6994 §7729  sesdl s0438
T $9822  $10854 §1994  $13254 s146.46
>  suo  sis4s4 710 $189.07 520893
¥ s7283 530148 $3334  $36812 540678
4 sae840  $51759 §57194  $63200 569836
6 $93637  $103469  $114334  $126340  $139606
8  $198408 5209241 $242262  $267700  $295809



Proposed Monthly Consumption Charges

As part of the rate study process, the District evaluated alternative
Residential consumption charge structures to address evolving
legal considerations, customer usage characteristics, administrative
considerations, and customer bill impacts. The Board of Directors
is considering the following two alternatives for Residential
consumption charges. Under both alternatives, Institutional
customers would continue to pay a uniform consumption charge.

HOW MUCH WATER IS ONE CCF?

ONE CCF

748 gallons g

It would fill a barrel
approximately

8 ft. high and 4 ft.
in diameter.

Three-Tier Residential Structure: The proposed three-tier Residential consumption structure
reduces the number of Residential tiers from four to three. Tier 1 covers 0-11 ccf per month and reflects average
indoor water use for the typical Residential customer (based on winter usage from January through March, when
outdoor irrigation is minimal). Tier 2 covers 12-40 ccf per month and reflects average summer usage from August
through October (which includes average outdoor water use for the typical Residential customer). Tier 3 applies
to usage above 40 ccf per month and reflects above-average summer usage (or above average outdoor water usage).

TABLE 2 FY 2026-27 FY 2027-28 FY 2028-29 FY 2029-30 FY 2030-31
CUSTOMER CLASS Eff. 10/1/2026 Eff. 7/1/2027 Eff. 7/1/2028 Eff. 7/1/2029 Eff. 7/1/2030
Residential

Tier 1(0-11 ccf) $1.17 $1.91 $2.72 $3.62 $4.61
Tier202-40cch) $906 §063  $1236 $1427  $1638
Ter3@iveed §1504 $1823 2076 §2355  $2664
Institutional $10.00 $11.66 $13.50 $15.53 $17.77

SFPUC Wholesale

Pass-Through Rate* $6.23 $6.23 $6.23 $6.23 $6.23

* For more details, see page 4.

consumption charge for each customer class and tier.

e

The table below shows the combined consumption charges, including PHWD and SFPUC components. The
SFPUC Wholesale Pass-Through Rate of $6.23 is added to the PHWD charges to arrive at the combined

TABLE 3 FY 2026-27 FY 2027-28 FY 2028-29 FY 2029-30 FY 2030-31
CUSTOMER CLASS Eff. 10/1/2026 Eff. 7/1/2027 Eff. 7/1/2028 Eff. 7/1/2029 Eff. 7/1/2030
Residential

Tier 1 (0-11 ccf) $7.40 $8.14 $8.95 $9.85 $10.84
Ter2(240cc) s1520 si86  $1859 52050  $2261
Ter3@tecch s017 s2446  $2699  $978  $3287
Institutional $16.23 $17.89 $19.73 $21.76 $24.00

Continued on next page
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PURISSIMA HILLS WATER DISTRICT

Uniform Residential Structure: The proposed uniform Residential consumption structure
applies one consumption charge to all Residential water use, regardless of monthly usage level. This alternative
simplifies the rate structure and reduces tier-related administrative complexity, but it results in different customer
bill impacts compared with the three-tier alternative.

- —————————

TABLE 4 FY 2026-27 FY 2027-28 FY 2028-29 FY 2029-30 FY 2030-31
CUSTOMER CLASS Eff. 10/1/2026 Eff. 7/1/2027 Eff. 7/1/2028 Eff. 7/1/2029 Eff. 7/1/2030
Residential $8.48 $9.98 $11.64 $13.48 $15.51
Institutional $10.00 $11.66 $13.50 $15.53 $17.77
SFPUC Wholesale

Pass-Through Rate* $6.23 $6.23 $6.23 $6.23 $6.23

* For more details, see below.

The table below shows the combined consumption charges, including PHWD and SFPUC components. The
SFPUC Wholesale Pass-Through Rate of $6.23 is added to the PHWD charges to arrive at the combined

consumption charge for each customer class and tier.

TABLE 5 FY 2026-27 FY 2027-28 FY 2028-29 FY 2029-30 FY 2030-31
CUSTOMER CLASS Eff. 10/1/2026 Eff. 7/1/12027 Eff. 7/1/12028 Eff. 7/1/2029 Eff. 7/1/2030
Residential $14.71 $16.21 $17.87 $19.71 $21.74
Institutional $16.23 $17.89 $19.73 $21.76 $24.00

The PHWD has created an online tool to make it easier for water customers to

calculate their adjusted water bills based on their own residential or commercial
usage. Find a recent bill and go to: PurissimaWater.org/rate-change

PER CCF The District purchases its entire

potable water supply from SFPUC. As part of this rate
study, the District is proposing to align the SFPUC
Wholesale Pass-Through Rate directly with SFPUC’s
actual adopted variable wholesale water rate per ccf of
water use in order to improve transparency, reduce
volatility associated with projected wholesale cost
assumptions, and more closely match customer charges
with the District’s actual cost of purchased water.

At the time the water rate study was conducted, the
most recently adopted SFPUC variable wholesale water
rate was $5.80 per ccf, effective July 1, 2025, and that
rate was used throughout the financial plan, cost-of-
service analysis, and proposed rate schedules included
in the study report. Subsequent to completion of the
study analysis, SFPUC adopted an updated variable

@ SFPUC Wholesale Pass-Through Rate

wholesale water rate of $6.23 per ccf.

Consistent with the proposed pass-through rate method-
ology described in the water rate study, the SFPUC
Wholesale Pass-Through Rate implemented by the
District will reflect the actual SFPUC adopted variable
rate of $6.23 per ccf rather than the previously projected
$5.80 per ccf amount shown in the study tables.

If SFPUC adjusts its variable wholesale water rate in the
future, the District may adjust the SFPUC Wholesale Pass-
Through Rate to reflect the actual adopted SFPUC variable
rate without an additional Proposition 218 hearing, subject
to applicable legal requirements and customer notice
provisions. The District will provide customers with at
least 30 days written notice prior to implementing any
future SFPUC pass-through adjustment.




|;r.| Proposed Monthly Cross Connection Charges

<= -

The District has maintenance and replacement costs associated with backflow devices that are not

currently recovered through existing monthly fixed charges. To better align charges with the cost of service, the
proposed rate schedule includes a monthly cross connection charge for services with backflow devices. The
charge is designed to recover costs for inspection, repair, replacement, and related backflow program activities.
The charge varies by device size because larger devices generally cost more to maintain and replace. Please note
that the monthly cross connection charges are only applicable to customers with a backflow device. The
PHWD's Cross Connection Control Plan will be implemented effective January 1, 2027, with the following
proposed rates, following customer outreach and communications.

TABLE 6 FY 2026-27 FY 2027-28

METER SIZE Eff. 17172027 Eff. 7/1/2027
3/4 $25.74 $28.45
i . 52603 s2877
I 52695 52978
» . s2754  $3044
g $5305  §58.63
P 55480 36066
% . $8202  $9064
g se766  $9687
o $9054  §10005

Proposed Water Shortage Rates

The District’s Water Shortage Contingency Plan
includes six stages of water shortage conditions. During
a water shortage, customer water use is expected to
decline in response to mandatory reduction targets
and conservation measures, which reduces the District’s
consumption charge revenues. At the same time, the
District must continue to operate and maintain the
water system, meet debt service obligations, maintain
emergency response capabilities, and provide reliable
water service to customers.

The proposed water shortage rates are incremental
charges that may be added to the regular consumption
charges only when the Board of Directors declares the
applicable water shortage stage. These charges are
designed to recover revenue losses and water shortage-
related costs, net of reductions in water supply costs,

FY 2028-29
Eff. 7/1/2028

FY 2029-30
Eff. 7/1/2029

FY 2030-31
Eff. 7/1/2030

$31.44 $34.75 $38.40
"""" $3.80  §3M4 53883
"""" s291  $3637  sdol9
"""" $3364 s s4109
"""" s6479  §ne0  sHR2
"""" s6203 7407 ssles
"""" s0016  snoes  s12231
"""" $0705  s1830  $13073
"""" s1056  $277  $13500

MISSION STATEMENT

The mission of Purissima Hills Water District
is to provide a safe and reliable water supply

“«

to its residents in Los Altos Hills, while also
promoting water conservation and responsible
resource management.

during water shortage emergencies.

Since the Board is considering two alternative Resi-
dential consumption charge structures, separate water
shortage rate schedules are proposed for each alter-
native. Option A corresponds to the proposed three-
tier Residential consumption structure, while Option B
corresponds to the proposed uniform Residential
consumption structure. Institutional customers would
continue to pay a uniform consumption charge under
both alternatives. See Table 7 on page 6.
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PURISSIMA HILLS WATER DISTRICT

Proposed Water Shortage Rates

TABLE 7 FY 2026-27 FY 2027-28 FY 2028-29 FY 2029-30 FY 2030-31
CUSTOMER CLASS Eff. 10/1/2026 Eff. 7/1/2027 Eff. 7/1/2028 Eff. 7/1/2029 Eff. 7/1/2030
3;’?‘51%; Res. Tier 1 (0-11 cf) $0.92 $1.02 $1.13 $1.25 $1.39
“% Res. Tier 2 (12-40 ccf) $1.90 $2.10 $2.33 $2.58 $2.86
OPTION A  Res. Tier 3 (41+ ccf) $2.76 $3.05 $3.38 $3.74 $4.14
Institutional $2.02 $2.24 $2.48 $2.75 $3.04
OPTIONB  Residential $0.95 $1.05 $1.17 $1.30 $1.44
Institutional $1.05 $1.17 $1.30 $1.44 $1.60
31/?55& Res. Tier 1(0-11 cf) $2.23 $2.47 $2.73 $3.02 $3.34
“% Res. Tier 2 (12-40 ccf) $4.60 $5.09 $5.63 $6.23 $6.89
OPTIONA  Res. Tier 3 (41+ ccf) $6.67 $7.38 $8.16 $9.02 $9.97
Institutional $4.88 $5.40 $5.97 $6.60 $7.30
OPTIONB  Residential $2.14 $2.37 $2.62 $2.90 $3.21
Institutional $2.36 $2.61 $2.89 $3.20 $3.54
Res. Tier 1 (0-11 cf) $4.12 $4.56 $5.04 $5.57 $6.16
Res. Tier 2 (12-40 ccf) $8.51 $9.41 $10.40 $11.50 $12.71
OPTIONA  Res.Tier3(dl+cc) =~ $12.34 . $13.64 $15.08 $16.67 $1843
Institutional $9.04 $9.99 $11.04 $12.20 $13.49
OPTIONB  Residential =~~~ =~~~ $366 . 3405 ] 3448 3496 . $5.49
Institutional $4.04 $4.47 $4.94 $5.46 $6.04
Res.Tier100-11cf) .. $6.05 . $6.69 ] $7.40 $8.18 . $9.04
Res. Tier 2 (12-40 ccf) $12.50 $13.82 $15.28 $16.89 $18.67
OPTIONA  Res. Tier 3 (41+ ccf) $18.13 $20.04 $22.15 $24.48 $27.06
Institutional $13.27 $14.67 $16.22 $17.93 $19.82
OPTIONB  Residential $5.70 $6.30 $6.97 $7.71 $8.52
Institutional $6.29 $6.96 $7.70 $8.51 $9.41

Res. Tier 1 (0-11 cf)

STAGE 5
UPTO 50%

OPTION A

Institutional
OPTIONB Residential $8.54 $12.76
Institutional $9.43 $14.09
Eﬁgfog Res. Tier 1 (0-11 cf) $14.72 $16.27 $17.98 $19.87 $21.96
“  Res. Tier 2 (12-40 ccf) $30.40 $33.60 $37.13 $41.03 $45.34
OPTIONA Res.Tier3(dlvcc) =~ 34408 . 34871 $5383 $5949 . $65.74
Institutional $32.27 $35.66 $39.41 $43.55 $48.13
OPTIONB  Residential =~ =~~~ $12.81 $1416 $15.65 $1730 $1942
Institutional $14.14 $15.63 $17.28 $19.10 $21.11

*Please refer to the rate study for more information on water shortage impacts.



Important Notice: Exhaustion of Remedies

Pursuant to Government Code 53759.1, any person or entity
that intends to bring a judicial action or legal proceeding alleging
that these proposed adjustments to the Water Rates do not
comply with the California Constitution or Proposition 218, must
timely submit a written objection to the District that specifies
the specific grounds for the alleged noncompliance (as compared
to a written protest, which can simply oppose the adjustments
to the Water Rates without specifying the grounds for noncom-
pliance with the law). Failure to submit a written objection by
the deadline described below bars any right to challenge the
proposed adjustments to the Water Rates through a judicial
action or proceeding.

An Objector and Protestor must be the record property owner
or the customer who is responsible for paying the water bill.

How to Submit a Written Objection

A written objection must be received by the District no later
than 9 a.m., July 27,2026, at 26375 West Fremont Rd, Los Altos
Hills, CA 94022. A written objection must include all of the
following:

m Objector’s name, account number and/or service address
m Objector’s signature or other verification of eligibility to
submit written objection
m A statement that Objector’s communication constitutes
a written objection for the proposed water rates
m A description of the nature of the written objection, with
sufficient specificity to allow the District to respond in
writing. The objection must specify why the proposed
adjustments to the Water Rates do not comply with the
law. The written objection should include the desired reso-
lution or outcome. A statement that the proposed rates
violate the law without an explanation as to the basis of
the claim is not sufficient to constitute a valid written
objection, but instead will be deemed to be a written
protest.
+ A written objection must be submitted in paper form.
A scanned letter (PDF) with a signature or an email
with signature that is adequate to verify which
customer it came from.
+ Only one written objection will be counted for each
parcel served

How to Submit a Written Protest

A written protest must be received by the District no later than
the end of the business day at 4:00 p.m. the day of the public
hearing on Aug 12, 2026. It may be mailed to PHWD, 26375
West Fremont Rd, Los Altos Hills, CA 94022, or hand-delivered
to the General Manager during the public comments section of
the public hearing. A written protest must include all of the
following:

m Protestor’s name, account number and/or service address.
m Protestor’s signature or other verification of eligibility to
submit written protest.
m A statement that Protestor opposes the proposed water
rates.
m A written protest must also comply with the following:
+ Awritten protest must be submitted in paper form.
A scanned letter (PDF) with a signature or an email
with signature that is adequate to verify which
customer it came from.
+ Only one written protest will be counted for each
parcel served.

Procedure for Public Hearing and Considering

Written Objections and Written Protests:

At the time stated above for the public hearing, the Board of
Directors will consider all written objections and written protests,
as well as a staff presentation of the proposed adjustments in
the Water Rates and the District’s written response to written
objections, along with public comments and any supplemental
documents presented during the public hearing, as related to
the proposed adjustments in the Water Rates. The Board may
continue the public hearing as needed.

Prior to the close of the hearing, the Board of Directors will
determine if any clarifications or changes will be made to the
proposed adjustments in the Water Rates based on the written
objections and written protests and the District’s written
responses to the written objections. The Board will then close
the public hearing in order to count written protests. If there is
a “majority protest” for the proposed adjustments in the Water
Rates, the District may not approve those proposed Water Rates.
There is a majority protest only if the number of timely written
protests exceeds one-half of the parcels served by the District.

Preserving the Right to Challenge Proposed

Increased Water Rates

You are hereby notified that, in order to file a judicial action or
legal proceeding to challenge the proposed adjustments in the
Water Rates described in this Notice, you must file a timely
written objection, and you must commence the action or
proceeding within 120 days of the approval of the adjustments
in the Water Rates by the Board of Directors, and any legal action
is limited to the issues raised in a timely written objection. Failure
to submit a timely written objection bars any right to challenge
the proposed adjustments in the Water Rates through a judicial
action or proceeding. (Government Code Section 53759.1(b).)

There is a 120-day statute of limitations for judicially challenging

the proposed adjustments in the Water Rates set forth in this
Notice that runs from the date of the Board of Directors action
to approve the rates. (Government Code Section 53759)




PHWD

PURISSIMA HILLS WATER DISTRICT

NOTICE OF PUBLIC HEARING HOW TO LEARN MORE

p O O'” August 12,_20.26 at'6:00 p-m., thé pUFiSSi'ma P l: The full 2026 Water Rate Study Report
Hills Water District will hold a public hearing === | and additional information about the

\ to consider adopting proposed water rates, lT proposed rates are available online at
4 including monthly minimum (readiness-to-serve),

PurissimaWater.org/rate-change. For
consumption, water shortage rates, and adding monthly questions about how the proposed rates may affect
cross-connection charges for applicable backflow devices. your bill, please have a recent water bill available,
o o ) ) including your meter size, monthly water use, and
Information (including instructions) and meeting documents . .

whether your account includes an applicable

are available online at PurissimaWater.org/rate-change backflow device.

or in person during business hours at 26375 W. Fremont

Road, Los Al Hills, CA 94022.
oac, Los Altos Hills PHWD BOARD OF DIRECTORS

The District conducts hybrid public meetings with video Brian Holtz President

and telephone options. To virtually join the meeting, go to Steve Jordan \/ice-President

PurissimaWater.org /meetings and join by Zoom or phone.

Essy Stone Director
Anand Ranganathan Director

Customers are encouraged to attend the hearing to learn

more and share their thoughts. Leille Clessman Direeier

PHWD

PURISSIMA HILLS WATER DISTRICT

Purissima Hills Water District
26375 W. Fremont Road
Los Altos Hills, CA 94022

Notice to Customer/Record
Property Owner of Public
Hearing on Proposed Rates

»»» ATTENTION

This notice contains important information
about Proposed Water Rate Adjustments.


https://www.purissimawater.org/rate-change
https://www.purissimawater.org/rate-change
https://www.purissimawater.org/meetings



