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A. Introduction

1. This Policy records the terms upon which the Insurer has agreed to insure liabilities incurred by any of the beneficiaries
during the Coverage Period.
a. whilst using any Vehicle or
b. whilst on foot when collecting or delivering a Deliveroo placed Order (whether the Beneficiary used a Vehicle or a road
registered motor vehicle before or after stepping out of it).

2. The parties to this Policy are the Insurer and the Policyholder. Accordingly:
Only the Beneficiary, Policyholder and/or its Affiliated Companies are entitled to receive indemnity under this Policy.

3. No indemnity will be paid for the liability of any Beneficiary who has not complied strictly with the requirements of this
Policy.

4. This Policy is not intended to meet the requirements of the European Motor Insurance Directives (as per Directive
2009/103/EC of the European Parliament and of the Council of 16 September 2009) or any national or international laws,

regulations, rules or conventions concerning the compulsory insurance of vehicles

5. This policy is not intended to meet the requirements of any national or international laws, regulations, rules or conventions
concerning (compulsory) employers liability.
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B. Insuring Agreement

1. The Insurer will provide indemnity for:

1.1 all sums which a Beneficiary may become liable to pay as Damages for accidental:

a. Bodily Injury; and/or
b. Property Damage

arising directly from an Event which takes place during the Coverage Period in the Territory and during the Policy Period.
1.2 Defence Costs of any Claim against a Beneficiary which is covered under paragraph 1.1 above.

2. The Limit of Liability stated below is the maximum amount payable by the Insurer (including defence costs) in relation to any

one Event. The Excess stated below will apply to any Event causing Property Damage.

3. All obligations of the Insurer to any one Beneficiary in relation to any one Event shall cease after the Limit of Liability has

been paid by the Insurer (less any Excess where applicable).

4. Limit of Liability for cover:

aggregate per country

Cover Limit of Liability Excess

Liability for Bodily Injury, Property | 5.000.000 EUR per any one Event and | No excess

Damage and/or Consequential | 15.000.000 EUR in the annual

Financial Loss combined aggregate

Including following sublimits

Pure Financial Loss 250.000 EUR per claim and in the | No excess
annual aggregate per country

Liability for damage to Goods | 5.000 EUR per claim and in the annual | No excess

belonging to a third party aggregate per country

Legal Defence 7.500 EUR per claim and in the annual | No excess
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C. Definitions

The following definitions are applicable to the Policy.

1. Abuse shall mean the damage caused by a Beneficiary as a result of their:
a. Intent;
b. gross negligence. Without prejudice to the exclusions and the cases of non-insurance provided for in the contract,
the following are considered as gross negligence:
- any violation of the laws, regulations or customs specific to the activities of the Beneficiary, and that an
informed person should know would almost unavoidably lead to damages;
- the acceptance and execution of works of which the Beneficiary should have been aware that he did not have
the necessary skills, technical knowledge, human and material resources to fulfil the commitments entered into;
- acts of violence against persons or malicious destruction or misappropriation of property.

2.  Administrator shall mean QOVER SA/NV — RPM 0650.939.878 — FSMA 0650.939.878. QOVER SA/NV legal and operating
offices are located at “Rue du Commerce 31 — 1000 Brussels”

3. Affiliated Companies shall mean these entities covered under the Master Policy: Deliveroo Belgium bvba, Deliveroo Italy
S.r.l., Deliveroo Ireland Limited & Deliveroo France SAS

4. Beneficiary shall mean a Rider or a Substitute.

5. Bodily Injury shall mean death or identifiable physical injury or physical injuries, which is caused by the Beneficiary, and
solely and independently of any other cause.

6. Claim shall mean a written demand for monetary compensation by a third party against a Beneficiary relating to an Event.

7. Consequential financial loss shall mean any non-material damage that is the result of insured physical or property damage.

8. Coverage Period shall mean the period of time commencing when a Beneficiary logs into and is online on the Deliveroo App
and concluding 1 hour after the Beneficiary logs out of the Deliveroo App and goes offline. By exception, the Coverage Period
will end immediately if the Beneficiary is logged into the Deliveroo App but has not been “available” for 1 hour to accept
Orders (the Beneficiary being always covered during the first hour of being logged in).

9. Damages shall mean the damages which a party other than the Policyholder and a Beneficiary is legally entitled to receive
and legal costs and expenses recoverable from the Policyholder or Beneficiary by a party other than the Policyholder or
Beneficiary.

10. Defence Costs shall mean any and all legal costs and expenses (other than management expenses) which are reasonably and
necessarily incurred with the prior written consent of the Insurer:
a. inthe adjustment, investigation and adjudication of any Claim under this policy; and/or
b. to assist the Insurer in the investigation or defence of any Claim.

11. Event shall mean an act, accident or occurrence during the Coverage Period caused directly by a Beneficiary
i whilst using any Vehicle or
ii. whilst on foot when collecting or delivering an Order (whether the Beneficiary used a Vehicle or a road
registered motor vehicle before or after stepping out of it).
All acts, accidents and events which are consequent on or attributable to one source or original cause shall be treated as a
single Event which is deemed to have taken place at the time when the first act, accident or occurrence took place.
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12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

Goods shall mean the things that constitutes the delivery order the Beneficiary is carrying at the time of the damage.

Insurer shall mean Zurich Insurance Europa AG, Belgian Branch.

Loss Adjuster shall mean Sedgwick

Order shall mean the order of goods by a Deliveroo customer using the Deliveroo smartphone application, website or
technology provided by the Policyholder in the Territory.

Policy shall mean this policy document and accompanying Schedule issued to the Policyholder named in the Schedule.

Policyholder is identified as Deliveroo Belgium BVBA in the policy schedule who has concluded the Policy and has paid the
total amount of the premium to the Insurer.

Property Damage shall mean physical damage to, loss of or destruction of tangible property including any loss arising directly
therefrom.

Pure Financial Loss shall mean any financial loss resulting from the inability to exercise a right, the interruption of some
service being provided by an individual or item or some loss of income arising in the absence of any Bodily injury or Property
damage.

Rider shall mean an active rider who has a contract with the Policyholder by way of a valid rider supplier agreement and is
entitled to log in the Deliveroo App provided by the Policyholder.

Substitute shall mean a person approved by a Rider, who carries out delivery services on the Rider’s behalf and meets the
criteria of the Rider’s valid rider supplier agreement with the Policyholder.

Territory shall mean Belgium, Italy, Ireland.
Vehicle shall mean any bicycle, tricycle, tandem, scooter or electric bicycle used by a Beneficiary to undertake delivery

services for an Order. The term Vehicle shall not include any means of transportation that requires compulsory motor
insurance or any other regulatory required insurance.
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D. Exclusions

1. This Policy does not cover liability which is not directly caused by an Event.

2. This Policy does not cover liability in connection with an Event which is caused intentionally by a Beneficiary or the
Policyholder.

3. This Policy does not cover liability in connection with an Event which takes place wholly or partly outside of:
a. the Territory;
b. the Coverage Period; and/or
c. the Policy Period.

4. This Policy does not cover any liability in connection with the use of a Vehicle by a Beneficiary who is disqualified from using
such Vehicle or, where a license is required to operate such Vehicle, the Beneficiary does not hold a valid and current license
to use such Vehicle.

5. This Policy does not cover any liability in connection with a Beneficiary’s use of a Vehicle which is:
a. notin good condition (e.g. no lights, tires in a bad condition, breaks not working,...);
b. unroadworthy;
c. modified from the manufacturer's original specification that renders the Vehicle contrary to law or regulation;
d. being used to transport hazardous goods or explosives; and/or
e. Not permitted to be used on the road.

6. This Policy does not cover any liability in connection with a breach of contract or agreement unless the Beneficiary would
have had the same liability if the Beneficiary had not entered into the contract or the agreement.

7. This Policy does not cover any liability in connection with a Beneficiary's ownership, possession or use of any:
a. aircraft or aerial device for travel through air or space;
b. water-going vessel or craft;
c. hovercraft or hydrofoil;
d. any method of transport which require compulsory insurance; and/or
any car or motor vehicle which requires a motor vehicle license to operate.

8. This Policy does not cover any legal liability or in connection with the Policyholder’s use of or reliance upon or sale or supply
of any computer hardware or related Information Technology or communication system, any computer software, Internet,
Intranet, Website or similar facility, system or network and/or any electronic data or related information other than where
such an event results in third party bodily injury, death, disease, physical illness and or Property Damage.

9. This Policy does not cover any liability in connection with:
a. civil commotion, riot, labor disturbances or public disorder or attempt thereat;
b. war, or war-like acts or attempt thereat;
c. military uprisings, usurped power, rebellion or revolution or attempt thereat;
d. any act or attempt of Terrorism by any person or group, whether acting alone or under instruction or any action
taken in controlling, preventing or suppressing Terrorism; or
e. flood, windstorm, earthquake, tsunami, hurricanes, blizzards, or any other natural event.

10. This Policy does not cover any liability in connection with:
a. ionizing radiations or contamination by radio-activity from any nuclear fuel or from any nuclear waste from the
combustion or use of nuclear fuel;
b. nuclear material, nuclear fission or fusion, nuclear radiation;
c. nuclear explosives or any nuclear weapon; or
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d. nuclear waste in whatever form. For the purpose of this exclusion only, combustion shall include any self-sustaining
process of nuclear fission.

11. This Policy does not cover any liability in connection with pollution, contamination or seepage discharge, dispersal, release
or escape of any solid, liquid, gaseous or thermal irritant or contaminant.

12. This Policy does not cover any liability in connection with any obligation under a workers' compensation, employer’s liability,
disability benefits or unemployment compensation law or any similar law, regulation or other provision.

13. This Policy does not cover any liability in connection with any:
a. refusal to employ a person;
b. termination of that person’s employment;
c. employment-related practices, policies, acts or omissions, such as coercion, demotion, evaluation, reassignment,
discipline, defamation, harassment, humiliation or discrimination directed at that person; and/or
d. the spouse, child, parent, brother or sister of the person at whom any of the employment-related practices
described in paragraphs a), b), or c) above is directed.

14. This Policy does not cover any liability in connection with the oral or written publication of material:
a. if done by or at the direction of a Beneficiary with knowledge of its falsity; or
b. whose first publication took place before the beginning of the Policy Period; or
c. arising out of a criminal act or out of the wilful violation of a penal statute or ordinance committed by or with the
consent of a Beneficiary.

15. This Policy does not cover any liability in connection with the infringement of copyright, patent, trademark, trade secret or
other intellectual property rights.

16. This Policy does not cover any liability in connection with the manufacture, distribution, sale, implantation, installation,
removal, remediation, encapsulation, treatment, utilization, ingestion, inhalation of, or exposure to, any and all of the
following in any form whatsoever:

a. asbestos;

b. cannabis.

c. explosives;

d. magnetic, electric or electromagnetic fields or radiation

e. tobacco or any tobacco products including E-Cigarettes/E-Vaping (or ingredients of, or used in the manufacture or
production of, such products);

17. This Policy does not cover any damage or injury sustained by a Beneficiary or passengers carried by a Beneficiary.

18. This Policy does not cover damage to any products manufactured, supplied, handled or delivered by a Beneficiary or the
costs of making a refund for the price paid of any products or delivery services.

19. This Policy does not cover a Beneficiary being under the influence of alcohol or drugs, except those drugs prescribed by a
registered doctor.

20. This Policy does not cover damage to property (including vehicles):
(a) owned, rented or occupied by a Beneficiary, including any costs or expenses incurred by the Beneficiary, or any other
person, organization or entity, for repair, replacement, enhancement, restoration or maintenance of such property for any
reason, including prevention of Bodily Injury or Property Damage;
(b) loaned or rented to a Beneficiary; and/or
(c) in the care, custody or control of a Beneficiary;

21. This Policy does not cover:

a. anyaward made by a criminal court;
b. punitive damages;
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exemplary damages;
aggravated damages;
fines, penalties; or,

-~ o o 0

any award of additional damages resulting from the multiplication of compensatory damages.

22. This Policy does not cover liability which arises out of or relating to the delivery of any hazardous goods or goods that require
additional licensing or regulation to transport.

23. This Policy does not cover any liability for any claim, loss, liability, legal liability, cost or expense of whatsoever nature directly
or indirectly arising out of, contributed to or resulting from coronavirus disease (COVID-19), severe acute respiratory
syndrome coronavirus 2 (SARS-CoV-2), or any mutation or variation thereof. This exclusion also applies to any claim, loss cost
or expense of whatever nature directly or indirectly arising out of, contributed to or resulting from:

i any fear or threat (whether actual or perceived) of; or

ii. any action taken in controlling, preventing, suppressing or in any way relating to any outbreak of;
coronavirus disease (COVID-19), severe acute respiratory syndrome coronavirus 2 (SARS-CoV-2), or any
mutation or variation thereof.

24. This Policy does not cover any liability or pay any amounts of whatsoever nature directly or indirectly caused or contributed
to, by or arising from Abuse.
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E. General conditions

1. Eligibility Criteria
The Beneficiaries are eligible for cover under this Policy if:
i they are under 74 years of age; and
ii. they are legally resident and permitted to work in Belgium, Italy, Ireland or France; and
iii. they are affiliated to a social security; and

iv. they hold a valid rider supplier agreement with the Policyholder to provide delivery services; and

V. they undertook at least one delivery over the last 30 days before the Event; and

Vi. they have been “available” on the Deliveroo App to accept Orders during the Coverage Period; and
Vii. they pay any excess if applicable
viii. they ensure they maintain and only use their Vehicle if it is in a roadworthy condition; and

ix. they comply with regulations imposed by any lawfully authority; and

X. they exercise the correct level of skill and care when making deliveries on behalf of the Policyholder

In order for a Substitute to be covered, in addition for the Substitute to meeting the above eligibility criteria, the Rider will
have the following obligations:

(i) hold an active and valid rider supplier agreement with the Policyholder at the time of substitution,

(ii) show that all relevant terms of the rider supplier agreement with the Policyholder, in relation to the Substitute,

are met,

(iii) provide evidence that the Substitute is permitted to work in the Territory.

2. Notification of changes
The Policyholder must inform the Insurer immediately of any changes to circumstances that may influence:

(a) whether the Insurer gives coverage
(b) the conditions of coverage
(c) or the Advance Premium charged

This includes but is not limited to any changes to any information about the Policyholder’s financial position, or convictions
or charges for offences.

Where the change represents a change to any material information already provided, the Insurer reserves the right to
accept or deny coverage at the time of notification and to establish a separate rate and Premium and, if appropriate, terms
to provide coverage for any such change.

If the Policyholder does not notify the Insurer of changes as required by this clause, the Insurer shall have the remedies
available to it under the law of Belgium.

3. Reasonable precautions
Each Beneficiary must take all reasonable precautions to prevent and minimise loss or damage of any kind (including,
without limitation, the risk of Claims, Bodily Injury and Property Damage) and maintain all property in good repair and
comply with all legal and regulatory obligations. If a Beneficiary fails to comply with any of its obligations as set out above
the Insurer shall have no liability under the Policy unless the Beneficiary shows that non-compliance could not have
increased the risk of the loss which actually occurred in the circumstances in which it occurred.

4. Sanctions
Notwithstanding any other terms under this agreement, no insurer shall be deemed to provide coverage or will make any
payments or provide any service or benefit to any Beneficiary or other party to the extent that such cover, payment,
service, benefit and/or any business or activity of the Beneficiary would violate any applicable trade or economic sanctions
law or regulation.
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5. Governing Law and Jurisdiction
This Policy shall be governed by and interpreted in accordance with law and practice of the country where the Beneficiary
is based (either Belgian -, Italian — or Irish Law) and subject to the exclusive jurisdiction of the local competent courts of
Belgium, Italy or Ireland. The language of this Policy and all communications relating to it will be in English, Dutch, Italian or
French.

6. Action Against the Insurer
The Insurer shall not be liable unless the Beneficiary has complied fully with all provisions of this Policy nor until the
amount of compensation has been finally determined, either by judgement against the Beneficiary or by written
agreement with the Beneficiary, the claimant and the Insurer. The Beneficiary shall make a definite claim for any Bodily
Injury or Property Damage for which the Insurer may be liable within a reasonable time after such final determination.

7. Compliance with terms of the Policy
If Policy cover is conditional upon the Beneficiary complying with any term of this Policy, the Insurer will not pay for any
claim where the Beneficiary has not complied with such term except where the term concerned:

A) is operative only in connection with particular premises or locations; or
B) is operative only at particular times; or

C) is intended to reduce the risk of particular types of accident, injury, loss, damage or liability

then the Insurer will pay for claims where the Beneficiary can prove that the Beneficiary’s non-compliance with the term
could not have increased the risk of the accident, injury, loss, damage or liability which occurred.

8. Conditions Precedent / Warranties
No provision in this Policy shall be construed as a condition precedent or warranty unless it is expressly and individually
stated to be a condition precedent or warranty.

11
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F. How to make a claim

No indemnity will be paid for the liability of any Beneficiary who has not complied strictly with the requirements of this Section F.

1. Potential claims
As soon as a Beneficiary becomes aware of a potential claim, a Beneficiary must use all reasonable endeavours to try to limit
the amount of any liability.

2. Notice of Claims
It is a condition precedent to the liability of the Insurer under this Policy that:

a. The Beneficiary shall as soon as possible report to the Insurer in writing giving full particulars of any accident, claim
or proceeding regardless of any deducible and within thirty days thereafter the Beneficiary shall supply at its own
expense such details and information as the Insurer may require.

b. On receipt, the Beneficiary shall forward to the Insurer immediately every letter, claim, writ, summon, process or
other document unacknowledged.

c. The Beneficiary shall exercise due diligence, carry out and permit to be taken any action which may be reasonably
practicable to prevent, minimise or mitigate any or further loss, damage, injury, illness, accident or incurring liability.

d. The Beneficiary shall retain unaltered and un-repaired anything in any way connected with the injury, loss or
damage for as long as the Insurer may reasonably require and give all assistance, co-operation and information as
required by the Insurer.

3. Claims Contact

Should you need to make a claim, please access the digital claims form for notifying claims and providing
supporting evidence at http://deliveroo.gover.com.

Alternatively, if you have already submitted a claim and need a status update or need to provide additional
information in relation to your claim, please contact the Loss Adjuster at the following address or phone
number:

Belgium
02 808 36 52

Info.tpa@be.sedgwick.com

Italy
800961 519

alercari@cl-ita.com

Ireland
+353 01 261 1540
travel@ie.sedgwick.com

4. Control of Claims

a. The Beneficiary shall not, without the written consent of the Insurer, admit or repudiate liability, negotiate or make
any offer, promise or payment in connection with any claim.

b. The Insurer shall be entitled, but not obliged, to take over and conduct in the name of the Beneficiary the defence
or settlement of any claim, or to prosecute in the name of the Beneficiary at its own expense and for its own benefit
any claim, for indemnity or damages or otherwise any persons, and shall have full discretion in the conduct of any
proceedings and in the settlement of any claim.

c. The Beneficiary shall give all such information and assistance as the Insurer may require.

5. Discharge of any Liability

The Insurer may at any time pay the Limits of Indemnity (after deduction of sum or sums already paid), or any lesser sums

12
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for which any claim or claims can be settled, and shall then be under no further liability in respect thereof except for the
payment of salvage costs in the sense of clause 106 of the Belgian Insurance Act (“Salvage Costs”) incurred prior to such
payment. Provided that, in case of a claim or series of claims arising from an Event resulting in liability of the Beneficiary to
pay a sum in excess of the Limit of Indemnity, the Insurer's liability for such Salvage Costs shall not exceed an amount being
in the same proportion as the Insurer's payment bears to the total payment made by or on behalf of or to be made by the
Beneficiary in satisfaction of the claim or claims.

6. Subrogation

On making any payment in respect of any liability in relation to which cover is available under this Policy, the Insurer may in
a Beneficiary’s name, at the Insurer’s cost, recover against any third party who is responsible for the liability up to the amount
which the Insurer has paid. The Beneficiary shall also provide all such assistance as the Insurer may require in relation to
such recovery. To the extent that any recovery is made from any third party in respect of any liability in relation to which
cover is available under this Policy, the Insurer shall be entitled to those proceeds up to the amount of any payments it has
made in relation to such liability. The Beneficiary shall co-operate with the Insurer and comply with all instructions from the
Insurer in relation to the process and procedure for making any such recovery. The Insurer shall have sole discretion as to
whether such recovery should be pursued.

7. Fair Presentation of the Risk
a. Atinception and renewal of this Policy and also whenever changes are made to it at the Policyholder’s request the
Policyholder must:
i disclose to the Insurer all material facts in a clear and accessible manner; and
ii. not misrepresent any material facts.

b. If the Policyholder does not comply with clause a) of this condition the Insurer may:

i avoid this Policy which means that the Insurer will treat it as if it had never existed and refuse all claims
where any non-disclosure or misrepresentation by the Policyholder is proven by the Insurer to be deliberate
or reckless in which case the Insurer will not return the premium paid by the Policyholder; and

ii. recover from the Policyholder any amount the Insurer has already paid for any claims including costs or
expenses the Insurer has incurred

c. If the Policyholder does not comply with clause a) of this condition and the non-disclosure or misrepresentation is
not deliberate or reckless this Policy may be affected in one or more of the following ways depending on what the
Insurer would have done if the Insurer had known about the facts which the Policyholder failed to disclose or
misrepresented:

i if the Insurer would not have provided the Policyholder with any cover, then the Insurer will have the
option to:

1. avoid the policy which means that the Insurer will treat it as if it had never existed and repay the
premium paid; and

2. recover from the Policyholder any amount the Insurer has already paid for any claims including
costs or expenses the Insurer has incurred.

ii. if the Insurer would have applied different terms to the cover the Insurer will have the option to treat this
Policy as if those different terms apply. The Insurer may recover any payments made by the Insurer on
claims which have already been paid to the extent that such claims would not have been payable had such
additional terms been applied.

iii. if the Insurer would have charged the Policyholder a higher premium for providing the cover the Insurer
will charge the Policyholder the additional premium which the Policyholder must pay in full.

8. Fraud
a. If the Beneficiary, or anyone acting for the Beneficiary, makes a fraudulent claim, for example a loss which is
fraudulently caused and/or exaggerated and/or supported by a fraudulent statement or other device, the Insurer:
a. will not be liable to pay the claim and
b. may recover from the Beneficiary any sums paid by the Insurer to the Beneficiary in respect of the claim
and
c. may by notice to the Beneficiary treat this Policy as having been terminated with effect from the time of

13
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the fraudulent act.
b. If the Insurer exercises their right under 8 (a)c. above:

i The Insurer shall not be deemed to cover the Beneficiary in respect of a relevant event occurring after the
time of the fraudulent act. A relevant event is whatever gives rise to the Insurer obligation to cover under
this Policy (such as the occurrence of a loss, the making of a claim, or the notification of a potential claim);
and

ii. The Insurer does not need to return any of the premium paid. The exercise of any of those rights by the
Insurer shall not affect the cover provided under the Policy for any other Beneficiary.

9. Complaints
Our commitment to customer service
We are committed to providing a high level of customer service. If you feel we have not delivered this, we would welcome
the opportunity to put things right for you.

Who to contact in the first instance
Many concerns can be resolved straight away. Therefore in the first instance, please get in touch with your usual contact
at Qover, as they will generally be able to provide you with a prompt response to your satisfaction.

Dialling (price of a local call from a landline - between 9am and 4pm).:
- For Belgium: +32 2 588 25 50
- For Italy: 800 961 519
- Forlreland: +353 1800 852 338

E-mail: complaints@qover.com
Mail: QOVER SA/NV
Mediation Department

Rue du Commerce 31, 1000, Brussels
Belgium

For complaints related to the claims:
Dialling: +44 2920 320967
E-mail: deliverooclaimsint@uk.sedgwick.com

You can also contact the Insurer by writing to the following address:
Zurich Insurance Europe AG, Belgian branch
Complaints Department
Building Caprese - Da Vincilaan 5
1930 Zaventem
Belgium

Many complaints can be resolved within a few days of receipt
If we can resolve your complaint to your satisfaction within the first few days of receipt, we will do so. Otherwise, we will
keep you updated with progress and will provide you with our decision as quickly as possible.

Next steps if you are still unhappy

If you are not happy with the outcome of your complaint, you may be able to ask the Insurance Ombudsman to review
your case.

This Ombudsman is a separate personality from outside Zurich Insurance Europa AG, Belgian Branch who carries out his
mission in complete independence. This recourse is free of charge. He delivers a reasoned opinion within 90 days of the
case being referred to him.

The provisions for handling complaints mentioned above are without prejudice to the Policyholder or the Beneficiaries’
right to initiate legal proceedings.

14
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You can contact them as follows:

Belgium — Insurance Ombudsman

Post:
Telephone:
Fax:

Email:
Website:

Square de Mee(s 35, 1000 Brussels, Belgium
+3225475871

+32 254759 75
info@ombudsman-insurance.be
www.ombudsman-insurance.be

Ireland - Financial Services and Pensions Ombudsman

Post:
Telephone:
Email:
Website:

Lincoln House, Lincoln Place, Dublin 2, D02 VH 29
+353 1 567 7000

info@fspo.ie

www.fspo.ie

Italy — Coordinamento Nazionale dei Difensori Civici delle Regioni e delle Province autonome

Post:
Telephone:
Fax:

Website:

15
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G. Data protection statement

Who controls your personal information

This notice tells you how Zurich Insurance Europe AG (‘Zurich’), as data controller, will deal with your personal information.
Where Zurich introduces you to a company outside the group, that company will tell you how your personal information will
be used.

You can ask for further information about our use of your personal information, or complain about its use in the first instance,
by contacting our Data Protection Officer at: Zurich Insurance Europe AG, Belgian Branch, Da Vincilaan 5, 1930 Zaventem,
Belgium or by emailing the Data Protection Officer at privacy.belgium@zurich.com.

If you have any concerns regarding our processing of your personal information, or are not satisfied with our handling of any
request by you in relation to your rights, you also have the right to make a complaint to the Data Privacy Authority.

What personal information we collect about you

We will collect and process the personal information that you give us by phone, email, filling in forms, including on our
website, and when you report a problem with our website. We also collect personal information from your appointed agent
such as your trustee, broker, intermediary or financial adviser in order to provide you with the services you have requested
and from other sources, such as credit reference agencies and other insurance companies, for verification purposes. We will
also collect information you have volunteered to be in the public domain and other industry-wide sources.

We will only collect personal information that we require to fulfil our contractual or legal requirements unless you consent
to provide additional information. The type of personal information we will collect includes: basic personal information (i.e.
name, address and date of birth), occupation and financial details, health and family information, claims and convictions
information and where you have requested other individuals be included in the arrangement, personal information about
those individuals.

If you give us personal information on other individuals, this will be used to provide you with a quotation and/or contract of
insurance and/or provision of financial services. You agree you have their permission to do so. Except where you are managing
the contract on another’s behalf, please ensure that the individual knows how their personal information will be used by
Zurich. More information about this can be found in the ‘How we use your personal information’ section.

How we use your personal information

We and our selected third parties will only collect and use your personal information (i) where the processing is necessary in
connection with providing you with a quotation and/or contract of insurance and/or provision of financial services that you
have requested; (ii) to meet our legal or regulatory obligations, or for the establishment, exercise or defence of legal claims;
(iii) for our “legitimate interests”. It is in our legitimate interests to collect your personal information as it provides us with
the information that we need to provide our services to you more effectively including providing you with information about
our products and services. We will always ensure that we keep the amount of information collected and the extent of any
processing to the absolute minimum to meet this legitimate interest.

Examples of the purposes for which we will collect and use your personal information are:

to provide you with a quotation and/or contract of insurance
to identify you when you contact us

to deal with administration and assess claims

to make and receive payments

to obtain feedback on the service we provide to you

to administer our site and for internal operations including troubleshooting, data analysis, testing, research,
statistical and survey purposes
e for fraud prevention and detection purposes.

We will use your health information and information about any convictions for the purposes of providing insurance, and this
includes arranging, underwriting, advising on or administering an insurance contract between you and us.

We will contact you to obtain consent prior to processing your personal information for any other purpose, including for the
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purposes of targeted marketing unless we already have consent to do so.

Who we share your personal information with

Where necessary, we share personal information for the purposes of providing you with the goods and services you requested
with the types of organisations described below:
e associated companies including reinsurers, suppliers and service providers
intermediaries, introducers and professional advisers
survey and research organisations
credit reference agencies
healthcare professionals, social and welfare organisations
other insurance companies
comparison websites and similar companies that offer ways to research and apply for financial services products
fraud prevention and detection agencies.

Or, in order to meet our legal or regulatory requirements, with the types of organisations described below:
e regulatory and legal bodies

central government or local councils

law enforcement bodies, including investigators

credit reference agencies

other insurance companies.

We may also share the following data with the types of organisations outlined above, for the purpose of statistical analysis,
research and improving services:
e anonymised data - data encrypted to make it anonymous, which protects an individual’s privacy by removing
personally identifiable information
e pseudonymised data - personally identifiable information replaced with a pseudonym to make the data less
identifiable, such as replacing a name with a unique number
® aggregated data - similar groups of data, such as age, profession or income which are expressed as a summary for
statistical analysis.

How we use your personal information for websites and email communications

When you visit one of our websites we may collect information from you such as your email address or IP address. This helps
us to track unique visits and monitor patterns of customer website traffic, such as who visits and why they visit.

We use cookies and/or pixel tags on some pages of our website. A cookie is a small text file sent to your computer. A pixel
tag is an invisible tag placed on certain pages of our website but not on your computer. Pixel tags usually work together with
cookies to assist us to provide you with a more tailored service. This allows us to monitor and improve our email
communications and website. Useful information about cookies, including how to remove them, can be found on our
websites.

How we transfer your personal information to other countries

Where we transfer your personal information to countries that are outside of the the European Union (EU) we will ensure
that it is protected and that the transfer is lawful. We will do this by ensuring that the personal information is given adequate
safeguards by using ‘standard contractual clauses’ which have been adopted or approved by the the EU, or other solutions
that are in line with the requirements of European data protection laws.

How long we keep your personal information for

We will keep and process your personal information for as long as necessary to meet the purposes for which it was originally
collected.
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There are a number of factors influencing how long we will keep your personal information, and these are shown below:

to comply with applicable laws and regulations or set out in codes issued by regulatory authorities or professional
bodies

our business processes, associated with the type of product or service that we have provided to you

the type of data that we hold about you

if your data relates to any ongoing, pending, threatened, imminent or likely dispute, litigation or investigation

to enable us to respond to any questions, complaints, claims or potential claims

if you or a regulatory authority require us to keep your data for a legitimate purpose.

Your data protection rights

We will, for the purposes of providing you with a contract of insurance, processing claims, reinsurance and targeted

marketing, process your personal information by means of automated decision making and profiling where we have a
legitimate interest and/or you have consented to this.

You have a number of rights under the data protection laws, namely:

to access your data (by way of a subject access request)

to have your data rectified if it is inaccurate or incomplete

in certain circumstances, to have your data deleted or removed

in certain circumstances, to restrict the processing of your data

a right of data portability, namely to obtain and reuse your data for your own purposes across different services

to object to direct marketing

not to be subject to automated decision making (including profiling), where it produces a legal effect or a similarly
significant effect on you

to claim compensation for damages caused by a breach of the data protection legislation

if we are processing your personal information with your consent, you have the right to withdraw your consent at
any time.

You can exercise your rights by contacting our Data Protection Officer at: Zurich Insurance Europe AG, Belgian Branch, Da
Vincilaan 5, 1930 Zaventem, Belgium or by emailing the Data Protection Officer at privacy.belgium@zurich.com.

What happens if you fail to provide your personal information to us

If you do not provide us with your personal information, we will not be able to provide you with a contract or assess future
claims for the service you have requested.
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¢ ZURICH

Zurich Insurance Europe AG, Belgian Branch
Da Vincilaan, 5

Building Caprese

1930 Zaventem

Phone +32(0)2 639 55 11

Fax + 32 (0)2 639 55 66
http://www.zurich.com

TVA BE 882 245 682 RPM
Banque 310-0161724-14
IBAN: BE94 3100 1617 2414
BIC: BBRUBEBB

Insurance company licensed under FSMA number 2079 for the branches 1-4, 6-10A, 12-17 — (M.B. 19-02-2007)

Zurich Insurance Europe AG is a public company, registered in Germany under no. 133359 and regulated by the Federal Financial Supervisory Authority (BaFin).
Registered office: Platz der Einheit 2, 60327 Frankfurt a.M.
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	A. Introduction
	1. This Policy records the terms upon which the Insurer has agreed to insure liabilities incurred by any of the beneficiaries during the Coverage Period.
	a. whilst using any Vehicle or
	b. whilst on foot when collecting or delivering a Deliveroo placed Order (whether the Beneficiary used a Vehicle or a road registered motor vehicle before or after stepping out of it).
	2. The parties to this Policy are the Insurer and the Policyholder. Accordingly:
	Only the Beneficiary, Policyholder and/or its Affiliated Companies are entitled to receive indemnity under this Policy.
	3. No indemnity will be paid for the liability of any Beneficiary who has not complied strictly with the requirements of this Policy.
	4. This Policy is not intended to meet the requirements of the European Motor Insurance Directives (as per Directive 2009/103/EC of the European Parliament and of the Council of 16 September 2009) or any national or international laws, regulations, ru...
	5. This policy is not intended to meet the requirements of any national or international laws, regulations, rules or conventions concerning (compulsory) employers liability.
	B. Insuring Agreement
	1. The Insurer will provide indemnity for:
	1.1 all sums which a Beneficiary may become liable to pay as Damages for accidental:
	a. Bodily Injury; and/or
	b. Property Damage
	arising directly from an Event which takes place during the Coverage Period in the Territory and during the Policy Period.
	1.2 Defence Costs of any Claim against a Beneficiary which is covered under paragraph 1.1 above.
	2. The Limit of Liability stated below is the maximum amount payable by the Insurer (including defence costs) in relation to any one Event. The Excess stated below will apply to any Event causing Property Damage.
	3. All obligations of the Insurer to any one Beneficiary in relation to any one Event shall cease after the Limit of Liability has been paid by the Insurer (less any Excess where applicable).
	4. Limit of Liability for cover:
	C. Definitions
	The following definitions are applicable to the Policy.
	1. Abuse shall mean the damage caused by a Beneficiary as a result of their:
	a. Intent;
	b. gross negligence. Without prejudice to the exclusions and the cases of non-insurance provided for in the contract, the following are considered as gross negligence:
	- any violation of the laws, regulations or customs specific to the activities of the Beneficiary, and that an informed person should know would almost unavoidably lead to damages;
	- the acceptance and execution of works of which the Beneficiary should have been aware that he did not have the necessary skills, technical knowledge, human and material resources to fulfil the commitments entered into;
	- acts of violence against persons or malicious destruction or misappropriation of property.
	2. Administrator shall mean QOVER SA/NV – RPM 0650.939.878 – FSMA 0650.939.878. QOVER SA/NV legal and operating offices are located at “Rue du Commerce 31 – 1000 Brussels”
	3. Affiliated Companies shall mean these entities covered under the Master Policy: Deliveroo Belgium bvba, Deliveroo Italy S.r.l., Deliveroo Ireland Limited & Deliveroo France SAS
	4. Beneficiary shall mean a Rider or a Substitute.
	5. Bodily Injury shall mean death or identifiable physical injury or physical injuries, which is caused by the Beneficiary, and solely and independently of any other cause.
	6. Claim shall mean a written demand for monetary compensation by a third party against a Beneficiary relating to an Event.
	7. Consequential financial loss shall mean any non-material damage that is the result of insured physical or property damage.
	8. Coverage Period shall mean the period of time commencing when a Beneficiary logs into and is online on the Deliveroo App and concluding 1 hour after the Beneficiary logs out of the Deliveroo App and goes offline. By exception, the Coverage Period w...
	9. Damages shall mean the damages which a party other than the Policyholder and a Beneficiary is legally entitled to receive and legal costs and expenses recoverable from the Policyholder or Beneficiary by a party other than the Policyholder or Benefi...
	10. Defence Costs shall mean any and all legal costs and expenses (other than management expenses) which are reasonably and necessarily incurred with the prior written consent of the Insurer:
	a. in the adjustment, investigation and adjudication of any Claim under this policy; and/or
	b. to assist the Insurer in the investigation or defence of any Claim.
	11. Event shall mean an act, accident or occurrence during the Coverage Period caused directly by a Beneficiary
	i. whilst using any Vehicle or
	ii. whilst on foot when collecting or delivering an Order (whether the Beneficiary used a Vehicle or a road registered motor vehicle before or after stepping out of it).
	All acts, accidents and events which are consequent on or attributable to one source or original cause shall be treated as a single Event which is deemed to have taken place at the time when the first act, accident or  occurrence took place.
	12. Goods shall mean the things that constitutes the delivery order the Beneficiary is carrying at the time of the damage.
	13. Insurer shall mean Zurich Insurance Europa AG, Belgian Branch.
	14. Loss Adjuster shall mean Sedgwick
	15. Order shall mean the order of goods by a Deliveroo customer using the Deliveroo smartphone application, website or technology provided by the Policyholder in the Territory.
	17. Policyholder is identified as Deliveroo Belgium BVBA in the policy schedule who has concluded the Policy and has paid the total amount of the premium to the Insurer.
	18. Property Damage shall mean physical damage to, loss of or destruction of tangible property including any loss arising directly therefrom.
	19. Pure Financial Loss shall mean any financial loss resulting from the inability to exercise a right, the interruption of some service being provided by an individual or item or some loss of income arising in the absence of any Bodily injury or Prop...
	20. Rider shall mean an active rider who has a contract with the Policyholder by way of a valid rider supplier agreement and is entitled to log in the Deliveroo App provided by the Policyholder.
	21. Substitute shall mean a person approved by a Rider, who carries out delivery services on the Rider’s behalf and meets the criteria of the Rider’s valid rider supplier agreement with the Policyholder.
	22. Territory shall mean Belgium, Italy, Ireland.
	23. Vehicle shall mean any bicycle, tricycle, tandem, scooter or electric bicycle used by a Beneficiary to undertake delivery services for an Order. The term Vehicle shall not include any means of transportation that requires compulsory motor insuranc...
	D. Exclusions
	1. This Policy does not cover liability which is not directly caused by an Event.
	2. This Policy does not cover liability in connection with an Event which is caused intentionally by a Beneficiary or the Policyholder.
	3. This Policy does not cover liability in connection with an Event which takes place wholly or partly outside of:
	a. the Territory;
	b. the Coverage Period; and/or
	c. the Policy Period.
	4. This Policy does not cover any liability in connection with the use of a Vehicle by a Beneficiary who is disqualified from using such Vehicle or, where a license is required to operate such Vehicle, the Beneficiary does not hold a valid and current...
	5. This Policy does not cover any liability in connection with a Beneficiary’s use of a Vehicle which is:
	a. not in good condition (e.g. no lights, tires in a bad condition, breaks not working,...);
	b. unroadworthy;
	c. modified from the manufacturer's original specification that renders the Vehicle contrary to law or regulation;
	d. being used to transport hazardous goods or explosives; and/or
	e. Not permitted to be used on the road.
	6. This Policy does not cover any liability in connection with a breach of contract or agreement unless the Beneficiary would have had the same liability if the Beneficiary had not entered into the contract or the agreement.
	7. This Policy does not cover any liability in connection with a Beneficiary's ownership, possession or use of any:
	a. aircraft or aerial device for travel through air or space;
	b. water-going vessel or craft;
	c. hovercraft or hydrofoil;
	d. any method of transport which require compulsory insurance; and/or
	any car or motor vehicle which requires a motor vehicle license to operate.
	8. This Policy does not cover any legal liability or in connection with the Policyholder’s use of or reliance upon or sale or supply of any computer hardware or related Information Technology or communication system, any computer software, Internet, I...
	9. This Policy does not cover any liability in connection with:
	a. civil commotion, riot, labor disturbances or public disorder or attempt thereat;
	b. war, or war-like acts or attempt thereat;
	c. military uprisings, usurped power, rebellion or revolution or attempt thereat;
	d. any act or attempt of Terrorism by any person or group, whether acting alone or under instruction or any action taken in controlling, preventing or suppressing Terrorism; or
	e. flood, windstorm, earthquake, tsunami, hurricanes, blizzards, or any other natural event.
	10. This Policy does not cover any liability in connection with:
	a. ionizing radiations or contamination by radio-activity from any nuclear fuel or from any nuclear waste from the combustion or use of nuclear fuel;
	b. nuclear material, nuclear fission or fusion, nuclear radiation;
	c. nuclear explosives or any nuclear weapon; or
	d. nuclear waste in whatever form. For the purpose of this exclusion only, combustion shall include any self-sustaining process of nuclear fission.
	11. This Policy does not cover any liability in connection with pollution, contamination or seepage discharge, dispersal, release or escape of any solid, liquid, gaseous or thermal irritant or contaminant.
	12. This Policy does not cover any liability in connection with any obligation under a workers' compensation, employer’s liability, disability benefits or unemployment compensation law or any similar law, regulation or other provision.
	13. This Policy does not cover any liability in connection with any:
	a. refusal to employ a person;
	b. termination of that person’s employment;
	c. employment-related practices, policies, acts or omissions, such as coercion, demotion, evaluation, reassignment, discipline, defamation, harassment, humiliation or discrimination directed at that person; and/or
	d. the spouse, child, parent, brother or sister of the person at whom any of the employment-related practices described in paragraphs a), b), or c) above is directed.
	14. This Policy does not cover any liability in connection with the oral or written publication of material:
	a. if done by or at the direction of a Beneficiary with knowledge of its falsity; or
	b. whose first publication took place before the beginning of the Policy Period; or
	c. arising out of a criminal act or out of the wilful violation of a penal statute or ordinance committed by or with the consent of a Beneficiary.
	15. This Policy does not cover any liability in connection with the infringement of copyright, patent, trademark, trade secret or other intellectual property rights.
	16. This Policy does not cover any liability in connection with the manufacture, distribution, sale, implantation, installation, removal, remediation, encapsulation, treatment, utilization, ingestion, inhalation of, or exposure to, any and all of the ...
	a. asbestos;
	b. cannabis.
	c. explosives;
	d. magnetic, electric or electromagnetic fields or radiation
	e. tobacco or any tobacco products including E-Cigarettes/E-Vaping (or ingredients of, or used in the manufacture or production of, such products);
	17. This Policy does not cover any damage or injury sustained by a Beneficiary or passengers carried by a Beneficiary.
	18. This Policy does not cover damage to any products manufactured, supplied, handled or delivered by a Beneficiary or the costs of making a refund for the price paid of any products or delivery services.
	19. This Policy does not cover a Beneficiary being under the influence of alcohol or drugs, except those drugs prescribed by a registered doctor.
	20. This Policy does not cover damage to property (including vehicles):
	(a) owned, rented or occupied by a Beneficiary, including any costs or expenses incurred by the Beneficiary, or any other person, organization or entity, for repair, replacement, enhancement, restoration or maintenance of such property for any reason,...
	(b) loaned or rented to a Beneficiary; and/or
	(c) in the care, custody or control of a Beneficiary;
	21. This Policy does not cover:
	a. any award made by a criminal court;
	b. punitive damages;
	c. exemplary damages;
	d. aggravated damages;
	e. fines, penalties; or,
	f. any award of additional damages resulting from the multiplication of compensatory damages.
	22. This Policy does not cover liability which arises out of or relating to the delivery of any hazardous goods or goods that require additional licensing or regulation to transport.
	23. This Policy does not cover any liability for any claim, loss, liability, legal liability, cost or expense of whatsoever nature directly or indirectly arising out of, contributed to or resulting from coronavirus disease (COVID-19), severe acute res...
	i. any fear or threat (whether actual or perceived) of; or
	ii. any action taken in controlling, preventing, suppressing or in any way relating to any outbreak of; coronavirus disease (COVID-19), severe acute respiratory syndrome coronavirus 2 (SARS-CoV-2), or any mutation or variation thereof.
	24. This Policy does not cover any liability or pay any amounts of whatsoever nature directly or indirectly caused or contributed to, by or arising from Abuse.
	E. General conditions
	1. Eligibility Criteria
	The Beneficiaries are eligible for cover under this Policy if:
	i. they are under 74 years of age; and
	ii. they are legally resident and permitted to work in Belgium, Italy, Ireland or France; and
	iii. they are affiliated to a social security; and
	iv. they hold a valid rider supplier agreement with the Policyholder to provide delivery services; and
	v. they undertook at least one delivery over the last 30 days before the Event; and
	vi. they have been “available” on the Deliveroo App to accept Orders during the Coverage Period; and
	vii. they pay any excess if applicable
	viii. they ensure they maintain and only use their Vehicle if it is in a roadworthy condition; and
	ix. they comply with regulations imposed by any lawfully authority; and
	x. they exercise the correct level of skill and care when making deliveries on behalf of the Policyholder
	In order for a Substitute to be covered, in addition for the Substitute to meeting the above eligibility criteria, the Rider will have the following obligations:
	(i) hold an active and valid rider supplier agreement with the Policyholder at the time of substitution,
	(ii) show that all relevant terms of the rider supplier agreement with the Policyholder, in relation to the Substitute,
	are met,
	(iii) provide evidence that the Substitute is permitted to work in the Territory.
	2. Notification of changes
	The Policyholder must inform the Insurer immediately of any changes to circumstances that may influence:
	(a) whether the Insurer gives coverage
	(b) the conditions of coverage
	(c) or the Advance Premium charged
	This includes but is not limited to any changes to any information about the Policyholder’s financial position, or convictions or charges for offences.
	Where the change represents a change to any material information already provided, the Insurer reserves the right to accept or deny coverage at the time of notification and to establish a separate rate and Premium and, if appropriate, terms to provide...
	If the Policyholder does not notify the Insurer of changes as required by this clause, the Insurer shall have the remedies available to it under the law of Belgium.
	3. Reasonable precautions
	Each Beneficiary must take all reasonable precautions to prevent and minimise loss or damage of any kind (including, without limitation, the risk of Claims, Bodily Injury and Property Damage) and maintain all property in good repair and comply with al...
	4. Sanctions
	Notwithstanding any other terms under this agreement, no insurer shall be deemed to provide coverage or will make any payments or provide any service or benefit to any Beneficiary or other party to the extent that such cover, payment, service, benefit...
	5. Governing Law and Jurisdiction
	This Policy shall be governed by and interpreted in accordance with law and practice of the country where the Beneficiary is based (either Belgian - , Italian – or Irish Law) and subject to the exclusive jurisdiction of the local competent courts of B...
	6. Action Against the Insurer
	The Insurer shall not be liable unless the Beneficiary has complied fully with all provisions of this Policy nor until the amount of compensation has been finally determined, either by judgement against the Beneficiary or by written agreement with the...
	7. Compliance with terms of the Policy
	If Policy cover is conditional upon the Beneficiary complying with any term of this Policy, the Insurer will not pay for any claim where the Beneficiary has not complied with such term except where the term concerned:
	F. How to make a claim
	No indemnity will be paid for the liability of any Beneficiary who has not complied strictly with the requirements of this Section F.
	1. Potential claims
	As soon as a Beneficiary becomes aware of a potential claim, a Beneficiary must use all reasonable endeavours to try to limit the amount of any liability.
	3. Claims Contact
	4. Control of Claims
	5. Discharge of any Liability
	6. Subrogation
	On making any payment in respect of any liability in relation to which cover is available under this Policy, the Insurer may in a Beneficiary’s name, at the Insurer’s cost, recover against any third party who is responsible for the liability up to the...
	7. Fair Presentation of the Risk
	a. At inception and renewal of this Policy and also whenever changes are made to it at the Policyholder’s request the Policyholder must:
	i. disclose to the Insurer all material facts in a clear and accessible manner; and
	ii. not misrepresent any material facts.
	8. Fraud
	a. If the Beneficiary, or anyone acting for the Beneficiary, makes a fraudulent claim, for example a loss which is fraudulently caused and/or exaggerated and/or supported by a fraudulent statement or other device, the Insurer:
	a. will not be liable to pay the claim and
	b. may recover from the Beneficiary any sums paid by the Insurer to the Beneficiary in respect of the claim and
	c. may by notice to the Beneficiary treat this Policy as having been terminated with effect from the time of the fraudulent act.
	b. If the Insurer exercises their right under 8 (a)c. above:
	i. The Insurer shall not be deemed to cover the Beneficiary in respect of a relevant event occurring after the time of the fraudulent act. A relevant event is whatever gives rise to the Insurer obligation to cover under this Policy (such as the occurr...
	ii. The Insurer does not need to return any of the premium paid. The exercise of any of those rights by the Insurer shall not affect the cover provided under the Policy for any other Beneficiary.
	9. Complaints
	G. Data protection statement

