= A Day In the Life:

’.‘ Mastering the
RAD Support
Workflow

An empowering guide for RAD
Platform Support Professionals.
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The Ticket Arrives

9:15 AM. A new ticket hits the queue. A user's deployment has failed, and they need
answers. Your investigation begins now.

Subject Deployment Failure
User user@company.com

Deployment ID  d-xyz123

Status FAILED

"My build is failing, please help! | don't know
what went wrong."
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Step 1: Locate the
User’s Deployment

Your first move is to find the
user’s activity on the platform.
The Deployments section
provides a comprehensive view
of all user activity.

RAD Platform

‘ 05 Dashboard

é,% Deployments

Recent activities

Start here to see all

< Services

Monitoring

o3 Settings

platform deployments.
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All Deployments

ZerOing In: All Deployments
SearCh and Fllter - (Q user@company.com|

| User
Use the user’s email address f
or the Deployment ID from the
ticket to instantly filter the list user@company.com
list and find the exact record
you need.

- =3 user@company.com

Deployment ID

d-xyz123

d-xyz123

Status

Date

Jan 24, 2(

Jan 02, 2(
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Step 2: Open the
Deployment Details

Failed deployments are clearly
marked. Click on the Deployment
ID to open the detailed view,
which contains the build logs and
all other relevant information.

Deployments

User

Deployment ID

d-xyz123

Status

FAILURE

Date

Dec 20

_ Click to open
d-xyz123 the case file.

d-xyz124

d-xyz120

Aug 2C

Sep 20
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Cracking the Case: Analyzing the Build Logs

The truth is in the logs. Scroll down to the Build Logs section to find the

specific error message that caused the failure.

< Deployment Details

L

Lary

Upnaic details

Build Logs

12:13:59
12:13159
12:13:59
12:13159
12:13:59
12:13:59
12:13:59
12:13:59
12:13:59
12:13159
12:13159
12:13:56
12:13:59
12:13159
12113159

Scrolinpy

AMH
AMM
A1
AMM
AR
AMM
AMH
AR
PFM
A1
PMM
AMH
PMM
Al
AMH

Building process...

Systent¥Invitation: Deployment error-vrning failur...
SUCCess: i
Systen+Invitation: cenarous.tsos/espoy/trweslast.ap/oun.py!
Systen+Invitation: wiia-rockageaies/deployment8icals...

SUCCess: :
success::

SUCCEe55: 8

Stat meacctea.

Poot completed.
Staring initialize...
Staring agent...

success atring successfully.

Systen+Inpitation: cenarous.tsas/sspoy/trnaslast.ap/con.py’

Systen+Invitation: wkia-rookageaies/deploymentSisals...

Error: Dseasct Run error message: '/Users/appldata/pasowthyJOLPreparasveet/ientfiss/erros’:
SULCE255: .
SUCCess::
SUCCess: :

Foot completed.
Staring initialize...
Staring agent...

The error message

Is located here.
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The Usual Suspects: Common Error Patterns

Most failures fall into one of three categories. Learning to spot
these patterns is the key to a fast resolution.

2y

Invalid Input

The user provided a variable
value that Terraform
rejected.

J

Permissions

The service account lacked
the necessary permission to
create a cloud resource.

(7R

Quotas

The target cloud project has
reached a resource limit
(e.g., max number of VMs).
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Level Up: From Reactive Fix to
Proactive Solution

Solving one ticket is good. Preventing the next ten is better. As a
Support user, you have the same module management permissions as a
Partner. You can publish updates and roll out fixes for everyone.

95
o~ <08
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The Pro’s Toolkit: Managing Modules

When a fix requires a code change, you can update the module directly in the catalog.
(Note: Ensure your GitHub settings are configured in your Profile first.)

1 2

=  (u) Dashboard [§ Catalog A Publish &' Develcers (8 Settings 2 Profile T A R R A Sy — = et
Publish ==
Modude Narme Version  Status Actions
A S w120 Sueoaried £ Updaia GIICI{ tu rEfI'EEh the
é_,a- module definition
AIVS. 53 Bucket [v12.0) I g :
| & and roll out a fix.
At {1209 O Lpdseie
SOl S0 O Lipast
5 Bkt | o s
AW | =

IIIIII
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Your Secret Weapon: The Al Debugging Assistant

Jules

For the toughest cases, you have an Al partner. Jules can analyze
module code, explain complex errors, and suggest fixes,
dramatically speeding up your debugging process.

&1 NotebookLM



Putting Jules to Work

On the Publish page, find the problematic module and click the Sparkles icon to start

a session. (Note: Requires a Jules API Key configured in your Profile.)

= (n) Dashboard [&] Catalog

21 Publish

() Publish

P B '
& Settings

o

Profile

PUb[i Eh Creat amudute

Maodule Mama Varsion Status Actions
AWS Imagee (v1.2.0) v1.2.0 Succesded = Update
AWS 53 Bucket (v1.2.0) o0 ® Faled +.1

F+
A AR, [ v1.2,0 inProgress {7 Update
AWS Sarracsors (v1.2.0 v1.2.0 Supported & Update
AWS 53 Bucket (v1.2.0) v1.2.0 Supported £ Update
AWS Camona (v1.2.0) v1,2.0 Supporbed i’ Update
AWS Camona (v1.2.0) wl 3 Sunnoriod 2 ksddate

Alex

Jules, can you suggest a fix
for a permissions error related
to creating this resource?
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The Complete Support Workflow:
From Diagnosis to Resolution

You have the tools to not only solve any user's issue but to proactively
improve the platform for everyone. You are the expert.

— @

\ Module
& > Q > > ﬂ — Updates

Ticket Arrives Investigate Analyze Logs & Resolve & <
Deployments Identify Patterns Improve ? ¢¢,

Jules Al
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