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I/We acknowledge that I/we have made an application for 
credit from the Lender noted in the Schedule and that I/we 
have provided personal information and credit-related 
information to the Lender in connection with that application 
for credit. In this statement, “personal information” has the 
same meaning as it does in the Privacy Act 1988 (Cth) (Privacy 
Act) and “credit-related information” means credit information, 
credit eligibility information and CP derived information as 
those terms are defined in the Privacy Act.  

The Lender generally collects, uses, holds and discloses the 
personal information and credit-related information that I/we 
provide for the purposes of assessing my/our credit-
worthiness and for providing credit to me/us. The personal and 
credit-related information that the Lender may collect, use, 
hold and disclose includes my/our identity particulars 
including name, sex, address and previous two addresses, date 
of birth, name of employer, drivers licence number and details 
listed under any of my/our government-issued identity 
documents; my/ our application for credit or commercial 
credit; the fact that I/we have applied for credit and the 
amount; details of the amount and type of credit that have 
been provided to me/us by third parties or which I/we have 
guaranteed; any credit rating or credit assessment score that 
the Lender calculates about me/us or that a credit reporting 
body might provide to the Lender about me/us; details of any 
credit-related court proceedings or insolvency applications 
that relate to me/us; the fact that the Lender is a current credit 
provider to me/us; the fact that the loan repayments are 
overdue or that my/our loan repayments are no longer 
overdue; credit provided to me/us by the Lender has been paid 
or otherwise discharged and any other personal information or 
credit-related information that the Lender may collect about 
me/us either now or in the future.  

I/We acknowledge and consent to the Lender also collecting 
personal and credit-related information about me/us from third 
parties. In such circumstances, I/we accept that the Lender will 
only be required to take such steps as a reasonable in the 
circumstances to ensure that I/ We are made aware of the 
matters contained in this privacy and credit reporting 
statement.  

The Lender may collect and use personal and credit-related 
information about me/us for the purposes of:  

• providing credit to me/us and ensuring the repayment of 
that credit;  

• where I/we offer to guarantee credit being provided to a 
third party, any purpose related to the giving of that 
guarantee;  

• assessing the risk of me/us being unable to meet a 
liability to repay the credit provided to me/us or that 
might arise under a guarantee entered into, or proposed 
to be entered into, in respect of mortgage finance given 
(or to be given) by the Lender to another person;  

• risk assessment and management involving 
securitisation, credit scoring, portfolio analysis, reporting 
and fraud prevention and claim recovery;  

• managing and administering my/our relationship with the 
Lender;  

• if I/we give our consent, for marketing purposes (either 
by the Lender or by third parties) to promote the 
products and services provided by the Lender or other 
organisations to me/us;  

• verifying my/our identity and the validity of government-
issued identity documents that I/we have provided; and  

• complying with legislative and regulatory requirements.  
 
I/We acknowledge that without the provision of my/our 
personal or credit-related information to the Lender, the 
Lender may be unable to process or accept my/our application 
for credit or to operate or manage the credit provided to 
me/us. I/We also acknowledge that the Lender may need to 
verify my/our identity (including where required by the Anti-
Money Laundering and Counter-Terrorism Financing Act 2006 
(Cth) or other applicable laws) and that it is impracticable for 
me/us to remain anonymous or use a pseudonym when 
dealing with the Lender. 
 
 

 

The Lender may disclose personal or credit-related information 
of the kind it collects about me/us to  

• its related companies;  
• debt collection agents and credit management 

agencies;  
• credit reporting bodies and other credit providers;  
• its service providers;  
• its agents, contractors, and external advisers;  
• my/our referees, including my/our employer;  
• my/our legal and financial advisers;  
• real estate agents (where the credit relates to the 

purpose of property);  
• government bodies and other regulatory authorities 

(including where this is required or authorised by 
law);  

• ratings agencies;  
• payment system operators;  
• guarantors and prospective guarantors;  
• title insurers;  
• external dispute resolution bodies;  
• all parties involved in securitisation of the Lender’s 

loans;  
• other financial institutions and credit providers; and  
• other parties named as a Lender.  

 
Credit reporting bodies collect a range of credit-related 
information about individuals and use that information to 
provide credit reports to their customers relating to individuals 
who have applied for credit (or are guaranteeing credit). The 
credit reporting bodies that the Lender may disclose my/our 
credit-related information to and/or obtain my/our credit-
related information from are:  

• illion Australia Pty Ltd (whose contact details are 
available at 
www.checkyourcredit.com.au/ContactUs); 

• Equifax Pty Ltd (whose contact details are available 
at www.equifax.com.au/contact); and 

• Experian Australia Credit Services Pty Ltd (whose 
contact details are available at 
www.experian.com.au/contact-us/). 

 
These credit reporting bodies may include my/our credit-
related information in reports provided to other credit 
providers to assist them to assess my/our credit worthiness. If I 
provide government-issued identity documents, the Lender 
may disclose this information in order to verify the document's 
validity with the Document Verification Service managed by 
the Commonwealth Attorney General's Department. 
Additionally, if I/we do not make any repayments or other 
installments of the credit provided by the Lender to me/us, if I/ 
we commit fraud or try to do so, or if I/we otherwise commit a 
serious credit infringement, the Lender may also disclose this 
information to these credit reporting bodies. I/We 
acknowledge that this may affect my/our ability to obtain 
credit in the future.  

I/We acknowledge that I/we may obtain a copy of the credit 
reporting bodies’ credit reporting policies by contacting them 
using the contact details set out above. I/We acknowledge 
being informed that if:  

• I/We believe that I/we have been a victim of fraud or 
identity theft, I/we have a right to contact the credit 
reporting bodies and ask them not to disclose my/our 
credit related information and that I/we should contact 
the credit reporting bodies using the contact details set 
out above if I/we wish to make such a request; and  

• I/We have the right to request that credit reporting 
bodies do not use any credit-related information about 
me/us that is held by them for the purposes of pre-
screening any direct marketing by credit providers 
(including the Lender) and that I/we should contact the 
credit reporting bodies using the contact details set out 
above if I/ we wish to make such a request.  

 
 

  



Privacy and Credit Reporting Statement      

 

 
3346913_1a.docx.kem 
RedZed Privacy & Credit Reporting Statement August 2020 

 

The Lender may hold personal and credit-related information 
about me/us in, or may disclose this information to third party 
service providers located in, one or more overseas countries. 
My/Our personal and credit-related information may be held in 
the United Kingdom, Japan, United States, New Zealand, India, 
Mexico and Germany.  

The personal information contained in documents you provide 
to the Lender as evidence of your identity will be checked with 
the relevant government agency via the Document Verification 
Service. You can find more information about the Document 
Verification Service at  
https:// www.dvs.gov.au/Pages/default.aspxor  
by telephoning/writing to:  

Document Verification Service  
Attorney-General’s Department  
3–5 National Circuit, BARTON ACT 2600  
Call: 02 6141 6666 Email: DVS.Manager@ag.gov.au  
 

If you do not provide your driver licence or passport number or 
your document is not verified by the Document Verification 
Service, we may not be satisfied as to your identity and you 
may not be able to provide you with our services  

By signing the acknowledgment below, I/we agree and 
consent to:  

• the Lender collecting, holding, using and disclosing the 
personal information and credit-related information 
about me/us for the purposes set out above; and  

• the parties involved in the securitisation of the Lender’s 
loans collecting, holding, using and disclosing any 
personal information or credit-related information that 
they receive about me/us from the Lender for the 
purposes of risk assessment and management involved in 
the securitisation and complying with any applicable 
legislation and regulatory requirements, subject to any 
restrictions imposed on the Lender under the Privacy Act.  

 
 
 
 
 
 
 
 

The Lender will otherwise collect, hold, use and disclose 
my/our personal information in accordance with its Privacy 
Policy, which sets out how I/we may access and correct the 
personal information that the Lender holds about me/us and 
how to lodge a complaint relating to the Lender’s treatment of 
my/our personal information. The Lender’s Credit Reporting 
Policy sets out how the Lender will collect, hold, use and 
disclose any credit-related information about my/us, how I/we 
may access and correct the credit related information that the 
Lender holds about me/us and how to lodge a complaint 
relating to the Lender’s treatment of my/our credit related 
information. 
 
The Lender’s Privacy and Credit Reporting Policy is available at 
www.redzed.com/faqs  

Schedule  

1. In this Notice, the “Lender” means each and every one of the 
following organisations (whether acting individually or 
together):  

RedZed Lending Solutions Pty Ltd  
(and its related bodies corporate) (together “RedZed”)  
ABN 31 123 588 527  
GPO Box 1693, Melbourne 3001  
T 1300 722 462  
 
Perpetual Trustee Company Limited (and associated entities)  
ABN 42 000 001 007  
Level 12, Angel Place, 123 Pitt Street, Sydney 2000  
T 02 9229 9000  
 

2. A reference to the “Lender” includes any mortgage broker or 
originator engaged by me/us to submit a loan application to 
RedZed.  

Please tick if you do not consent to the lender using or 
disclosing my personal information for the additional purpose 
of telling me about other products or services of RedZed or 
other organisations.  

� Do not consent 

 

Signature of Applicant/Guarantor  

I/We declare that I am/we are over the age of 18 and the information contained in this application are true and correct in every particular 
and it is upon this basis that I/we make this application for credit. I/We also confirm our agreement to the matters set out above: 

 

 

Signed Applicant/Guarantor 1: 

_________________________________________________________ 

Signature 

_________________________________________________________ 

(Name printed) 

________________________________________________________ 
Date 

 

Signed Applicant/Guarantor 2: 

_________________________________________________________ 

Signature 

_________________________________________________________ 

(Name printed) 

________________________________________________________ 
Date 

 


