
RELATE PRIVACY STATEMENT

In this Privacy Statement, the company Relate B.V. (referred to below as “Relate” or
“we”/”us”) explains how – as the “controller” – it deals with the personal data it
obtains and processes in connection with your use of the Relate application for iOS and
Android (the “App”).

Information that can be traced back to an individual is referred to as “personal data”.
The collection, use, and storage of personal data is referred to as “processing”. By
“you”/”you” we mean anyone who falls within the scope of this Privacy Statement, in
particular people who use the App.

1. How we acquire personal data

In order to use the App, you need an account. We collect personal information from
you, for example, because you provide it to us yourself when registering an account.
But we also collect personal data through your use of our services, such as the App and
third-party services that you use. We do not sell your personal information.

Information provided when creating an account
If you want to use the App, we need certain information from you. If you don’t provide
that information, you will not be able to use the App. The data about you that we
process includes your contact details, gender, name and phone number.

Other information that you provide yourself
When you have created an account, you may also provide other information while using
the App, such as your interests and/or other information about you as a person (e.g
avatar photo). That information can be viewed in the App by other people based on
shared features and on your location.

Which additional information you add to your profile is up to you. You decide whether
you share information and what information that will be. Enabling location features
always requires you to give your consent in advance..

Data collected through your use of the App
We collect general information about how you use the App and how users of the App
interact with our services, what their preferences are, and which settings they select. In
some cases, we do so by means of pixel tags and similar technologies that create and
store unique identifiers (see below). In addition, we may collect information about your
mobile device, such as the model, operating system and version, preferred language,
unique identifier, serial number, and mobile network information. When you interact
with the App, we collect server logs, which may include information such as the
device’s IP address, access data and times, App functions or pages viewed, App crashes
and other system activities, the type of browser, and the third-party sites or services
that you used before you interacted with the App. We do this in order to improve your
user experience of the App. (See also section 4 below: Purposes and principles for
processing personal data.)



2. Principles: the legal basis for using personal data

We are permitted to use personal data based on six di�erent “principles” referred to in
the relevant legislation:

- your consent;
- preparing or performing an agreement that you are going to enter into or to

which you are a party, such as the Terms of Use;
- to comply with a statutory obligation;
- (exceptionally) to protect your “vital interests”;
- because of the need to process personal data to perform a public-interest task;
- because of our own “legitimate interests” or those of an organisation with

which we share or may share your personal data.

3. What are “legitimate interests”?

We sometimes process personal data because of our own legitimate interests. When we
do so is explained below. There are various kinds of legitimate interests. In the case of
Relate, they include marketing, creating brand awareness of the organisation,
communication, IT management and security, research/analysis of our own products
or services so as to optimise the services that Relate o�ers you as a user of the App,
operational management, legal matters, and internal management. We only process
personal data on the basis of a “legitimate interest” if the processing does not
unnecessarily impact your privacy. If you want to know how we weigh up the decision,
please contact us (see also section 12: Contacting Relate).

4. Purposes and principles for processing personal data

We process your personal data (on the basis of the above principles) for the following
purposes:

- to enable you to use all the functions of the App and to provide you with all the
services that the App has to o�er. If this involves sharing information about you
with other users, then we will request your consent;

- to allow users to communicate with one another using chat and broadcast
functions (this is in order to perform an agreement to which you are a party);

- to maintain and improve the App and the supporting IT systems, because of our
legitimate interests;

- to enable making payments, sending receipts, providing products and services
(and sending related service information), because of an agreement to which
you are a party;

- to o�er, organise and finalise prize campaigns and competitions, because of our
legitimate interests and so as to perform an agreement;

- for advertising and marketing purposes because of our legitimate interests and
when required on the basis of your consent;

- because we want to tell you about or make you aware of the work of Relate,
because of our legitimate interests.
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5. Sharing/acquiring data with/from third parties

Your personal data can be shared with:
- internal departments involved in the performance of our services;
- service providers that process payments on our behalf, for example because of

our legitimate interests and to perform an agreement with you;
- service providers that provide communication and IT services and hosting

providers;
- parties that assist us with our service provision but that are not processors (for

example accountants and (legal) advisors), because of our legitimate interests;
- enforcement authorities, including investigation agencies, or other third

parties, where we are required by law to do so; and
- (potential) purchasers or investors, for legitimate business purposes (such as

the (potential) sale of operational activities or shares or a reorganisation).

Your data will only be passed on to the above third parties to the extent permitted by
the applicable legislation and regulations.

Some of the third parties that we engage qualify as “processors” (for example hosting
service providers, or parties organising or conducting campaigns or surveys). We make
arrangements with such parties in accordance with the applicable statutory
requirements.

The App sometimes uses information from third parties or external sources, for
example in the case of certain cards relating to your use of another app or service. This
is then clearly indicated.

6. Your consent

As already noted above, in a number of cases we need your unambiguous consent
before we can carry out certain processing of personal data (or have it carried out). If
such consent is required, we will ask you for it, outside the scope of this Privacy
Statement. We may need your consent, among other things, for the following
processing operations:

- to process your location;
- to tell other users about your interests and/or other information about you as a

person.
- if data is placed and/or read out on your device (phone, tablet, etc.) with the

help of the App and that is not necessary for technical operation of the App;

You are free to decide whether or not to give your consent, if consent is applicable. If
you do give consent, you can withdraw it whenever you wish. Not giving consent, or
withdrawing it, may have consequences for the provision of services by Relate. For
example, you won’t be able to fully use the App if you don’t share any information with
other users.
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7. Children

The App is intended for people aged 16 or older. We therefore do not intend to process
children’s personal data.

8. Transfer of data to countries outside the EEA

Your personal data may sometimes also be transferred to (or stored by) a recipient
outside the European Economic Area (EEA), for example our service provider Google
Cloud, which stores data in the US. The countries where such recipients are located may
have di�erent rules regarding the use and protection of personal information. If those
rules do not ensure an appropriate level of protection, we will make sure that additional
safeguards have been agreed on. For example, we will use US service providers (such as
Google) that have voluntarily submitted to the EU-US Privacy Shield, and in other cases
we will normally use EU model agreements for the transfer of personal data. Please
contact us if you want a copy of the relevant safeguards.

9. Your rights, including the right of objection

You have the right to know what personal data we hold about you and for what
purposes. You also have the right to access that data and correct it where necessary. If
you have given your consent, you can withdraw it at any time, with the relevant
processing then being stopped from that point on. In certain cases, you may have the
right to object to processing that relates to direct marketing and processing based on
the “legitimate interest” principle, and to ask us to restrict the use of your personal
data or to delete or transfer it (“data portability”). You also have the right to lodge a
complaint with the (Dutch) Data Protection Authority [Autoriteit Persoonsgegevens] (the
“DPA”). You can only exercise these rights to the extent that the applicable legislation
grants them to you.

You can exercise the above rights (with the exception of the right to lodge a complaint)
by sending a request by e-mail to data@meetrelate.com. We reserve the right to reject
certain requests if that is legally permissible.

10. Retention period

We basically retain your personal data no longer than is necessary for the purposes for
which it was obtained and to comply with our statutory obligations. This generally
means that your personal data will be retained for as long as one of the following
situations applies:

- your personal data is needed because you have an account, or because we
provide you with services in some other way;

- your personal data is necessary so as to protect our rights (normally for the
duration of the applicable statutory limitation period); or
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- we are required by law, for example tax legislation, to retain your personal data,
in which case a period of 7 years after the end of our relationship with you will
often apply.

11. Amendments to this Privacy Statement

We can amend or supplement this Privacy Statement unilaterally. If required by law, we
will announce the relevant changes.

12. Contacting Relate

If you have questions and/or remarks regarding this Privacy Statement or the
processing of personal data, you can contact Relate B.V. by e-mail at
data@meetrelate.com.

This Privacy Statement was most recently updated on 1 June 2021.
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