Quickstart guide

Content

1. Introduction

3

2. Create a customer

4

3. Create customer prices

6

4. Create reseller prices

8

5. Add Acronis to a customer

10

6. See purchase prices

13

7. Export customer price list to CSV

14

8. Manually update/delete a plan for a customer

15

9. Customize the Acronis product name

18

10. Updating an Acronis plan

19

11. Synchronizing Customer price list

20

1. Introduction
Acronis is the leading backup solution of this moment. As a reseller, you are able to sell and resell
two types of licenses. The Home edition, meant for end consumers and the Business edition, meant
for business as this includes backup for servers and virtual machines.
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2. Create a customer
In order to start selling Acronis, you will need to create a customer in the Reseller Area.
1.

Log in to your Reseller Area.

2.

Go to the menu bar and click on ‘Customers’.

3.

Click the blue ‘Actions’ button and then click on ‘Create customer’.
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4.

Fill in all the details and click ‘Save’.

5.

You have successfully created a new customer!
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3. Create customer prices
The next step is defining a plan for your Slimsite offering and creating customer prices.

1.

Log in to your Reseller Area.

2.

Go to Products > Acronis > Customer prices.

3.

You now see an overview of all Acronis products that you can offer. At the right, you can 		
‘Modify plan’, but for now click on ‘Add price’
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4.

Fill in the prices you want your customers to pay and all further details

5.

When you have filled in all the details, you can click on ‘Save’. You can now sell the product
to your customers.
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4. Create reseller prices
Do you have resellers that would like to offer Slimsite to their own customers? This requires creating
reseller prices as well.
1.

Log in to your Reseller Area.

2.

Go to Products > Hosting & Email > Reseller prices.

3.

Click on the blue ‘Actions’ button and click on ‘Create price list’
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4.

Name the price list and click ‘Save’

5.

You will see an overview of the available products and choose ‘Modify’ to set prices for the
products you want to offer

6.

Fill in all the details and click ‘Save’ to apply

9

5. Add Acronis to a customer
After setting the prices, you can add a license to your customer. This can be done from the Customer details page, or the Acronis overview.

Option 1
1.

Log in to your Reseller Area.

2.

Click on ‘Customers’ and find the customer you want to add the plan to. Click on ‘details’
and you will be guided to the customer details page

3.

Here you can click on the blue ‘Customer actions’
button and click on ‘Add product’

4.

You will now be guided through five steps. First, choose the customer you wish to add the
product to. If it is already filled in, click ‘Next’
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5.

Choose the plan you want to add and click ‘Next’

6.

Step 3 is to choose the interval you want to add the plan for and click ‘Next’

7.

Now, you have to fill in a reference for your customer to recognize the product with and you
can fill in details if you want. Click ‘Next’ when you’re done
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8.

Step 5 is confirming the product that you want to add. If all the details are correct, click on
‘Create’

Option 2
1.

Log in to the reseller area

2.

Click on ‘Products’ > ‘Acronis’ > ‘Overview’

3.

4.

Click on the blue ‘actions’ button and click on ‘Add
product’

Fill in the customer and click ‘next’

You have now added the product to the customer. The account will be available within a maximum of
four hours during business days.
The customer will receive an email with further instructions to activate his license and a guide with
information about how to get started.
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6. See purchase prices
1.

Log in to the reseller area

2.

Click on ‘Products’ > ‘Acronis’ > ‘Purchase prices’

3.

Your purchase prices for the plans are shown here
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7. Export customer price list to CSV
1.

Log in to the reseller area

2.

Click on ‘Products’ > ‘Acronis’ > ‘Customer prices’

3.

Click on the blue ‘actions’ button and click on ‘Export price list to CSV’
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8. Manually update/delete a plan for a
customer
There are two possibilities for updating or deleting an Acronis product for your customer. One from
the Customer details page and one from the Acronis overview page.

Option 1
1.

Log in to the reseller area

2.

Click on ‘Customers’

3.

Click on the ‘details’ button behind the customer you would like to manually update/delete
the Acronis plan from

4.

Hover over products (not in the dashboard but under the customer’s info) and click on
‘Acronis’.

15

5.

Click on the ‘details’ button of the plan you would like to delete

6.

Click on the blue ‘actions’ button and click on ‘update’ or ‘delete’ (and follow the steps)

Option 2
1.

Log in to the reseller area

2.

Click on ‘Products’ > ‘Acronis’ > ‘Overview’

3.

Click on the ‘details’ button behind the
plan you would like to update/delete
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4.

Click on the blue ‘actions’ button and click on ‘update’ or ‘delete’

5.

Proceed the next steps and click ‘Save/update’
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9. Customize the Acronis product name
If you do not want the standard names for the Acronis products, you can change them by following
these steps:
1.
Log in to the reseller area
2.

Click on ‘Products’ > ‘Acronis’ > ‘Customer categories’

3.

Click on the blue ‘actions’ button and click on ‘Create category’

4.

Fill in the form and click ‘save’.
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10. Updating an Acronis plan
1.

Log in to the reseller area

2.

Click on ‘Products’ > ‘Acronis’ > ‘Plans’

3.

Click on the ‘details’ of the plan you would like to update

4.

Click on the blue ’actions’ button and click on ‘update’

5.

Fill in the updated data (Name and Description) and click ‘save’
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11. Synchronizing Customer price list
1.
2.
3.

Log in to the reseller area
Click on ‘Products’ > ‘Acronis’ > ‘Customer prices’
Click on the blue ‘actions’ button and click on ‘Synchronize price lists’
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