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1. Introduction

This Quick Start Guide for resellers covers the basics of Slimsite, a full-featured drag & drop website 
builder, and is designed to help you sell this product. Simply follow the steps below and you’ll be 
good to go!
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2. Create a customer

In order to start selling Slimsite, you will need to create a customer in the Reseller Area. 

1. Log in to your Reseller Area.

2. Go to the menu bar and click on ‘Customers’. 

 
3. Click the blue ‘Actions’ button and then click on ‘Create customer’.
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4. Fill in all the details and click ‘Save’.

5. You have successfully created a new customer!
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3. Create customer prices

The next step is defining a plan for your Slimsite offering and creating customer prices.  

1. Log in to your Reseller Area.

2. Go to Products > Hosting & Email > Customer prices.

3. Click the button ‘Actions’ and then click on ‘Create Website Builder plan’.
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4. Choose one of the presets, which are based on the plans on the Resello website, or create a  
 custom plan by defining your own specifications and click ‘Save’.

 
5. You will need to add a price to the plan as well. Click the blue ‘Create’ button at the right of  
 the plan you’d like to add a price to.
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6. Fill in the prices you would like your customers to pay. Next, set the interval at which the  
 customer will be invoiced and choose if the plan can be selected from the Storefront. Click  
 ‘Save’ to complete this step. 
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4. Create reseller prices

Do you have resellers that would like to offer Slimsite to their own customers? This requires creating 
reseller prices as well.

1. Log in to your Reseller Area.

2. Go to Products > Hosting & Email > Reseller prices.

3. Click the blue ‘Actions’ button and click on ‘Create price list’.

https://www.resello.com/about-resello%20


10

4. Fill in the prices. Note: you will need to create prices for all hosting products (Email, Bulk,  
 Resources, and Additional email user storage quota) to complete this step. You’ll find these  
 products in the tabs at the top of the page. 

5. Fill in all the details and click ‘Save’. 

https://www.resello.com/about-resello%20
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5. Add a Slimsite plan to a customer

After creating a Slimsite plan, the next step is adding it to a customer. 

1. Log in to your Reseller Area.

2. Go to the menu bar, click on ‘Customers’ and select the customer you want to add a  
 Slimsite plan to. Click on ‘details’ to see the details of that particular customer.

3. Click the blue ‘Customer actions’ button on the details page and select  
 ‘Add hosting account’. 

4. Check if the customers’ details are  
 correct and click ‘Next’.

https://www.resello.com/about-resello%20
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5. Select the plan you want to add to the customer and choose an interval. You can also   
 choose which domain should be linked to the plan. Click ‘Add’. 

6. A confirmation page will appear. Click the ‘Create’ button to confirm this step and add the  
 plan to the customer. If you’ve selected a domain, it will automatically be linked to the plan.  
 If you want to link a domain to a plan later on, follow the steps described in the next chapter.
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6. Link a domain to a Slimsite plan

If you did not link a domain to the plan during the previous steps, you can also link a domain after-
wards by completing the steps below.

1. Log in to your Reseller Area.

2. Go to ‘Customers’, find the customer who’s Slimsite plan requires a domain and click on  
 ‘details’.

3. Go to Products > Domains and select the domain you want to link. 
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4. On the details page, go to ‘Actions’ and click ‘Link to hosting’.

 
5. Select the hosting plan you want to link to the Slimsite plan and click the button ‘Link’ to  
 complete this step.

https://www.resello.com/about-resello%20
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7. Start building a website

1. Log in to the Customer Area. As a reseller, you can log in to the Customer Area by looking  
 up the customer in the Reseller Area and click ‘Log in as customer’. 

 
2. Go to Products > Website builder.

https://www.resello.com/about-resello%20
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3. Here, you’ll find an overview of all website builder plans including an ‘Edit website’ button.  
 When you click it, the website builder will open in a new tab and you can start building a   
 website. 

https://www.resello.com/about-resello%20
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8. See your purchase prices

To get an overview of your purchase prices, complete these two steps: 

1. Log in to your Reseller area.

2. Go to Products > Hosting & Email > Purchase prices > Slimsite.

https://www.resello.com/about-resello%20
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9. Upgrade or downgrade a Slimsite plan

In order to upsell your customers, you’ll have to define multiple plans. Your customers can easily up-
grade or downgrade their Slimsite plan in the Customer Area. Please note that downgrading a plan 
will remove all the data. Upgrading a plan will have no effect on the data.

1. Log in to the Customer Area. Resellers can log in to the Customer Area by looking up the  
 customer in the Reseller Area and click on ‘Log in as customer’. 

2. Go to Products > Website builder.

3. Here, you’ll see an overview of your plans. Click the ‘up/downgrade’ link to proceed to the  
 next step. 
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4. Select the plan you would like to upgrade or downgrade to. Please keep in mind that some  
 hosting plans do not contain Slimsite. Upgrading to a hosting plan without Slimsite will result  
 in losing all Slimsite-related data.  

 

5. Click ‘Next’ and agree with the terms & conditions. Click the blue ‘Confirm order’ button to  
 complete the upgrade.

https://www.resello.com/about-resello%20
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10. E-commerce in Slimsite (Ecwid)

Slimsite offers an integrated e-commerce solution, called ECWID. This e-commerce solution is 
available in Slimsite plan C and higher and is automatically added if you upgrade to one of these 
plans. Simply start the setup process by dragging your shop from the toolbar into your website. 

https://www.resello.com/about-resello%20
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11. Specification per plan

Every Slimsite plan comes with its own unique set of features and specifications. You’ll find a  
complete overview on the Slimsite product page. 

https://www.resello.com/what-you-sell/websitebuilder
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