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Customer Information Form

What Customers Need to Know When Working with Real Estate Brokers or Licensees

This document describes the various types of agency relationships that can exist in real
estate transactions.

AGENCY means a relationship in which a real estate broker or licensee represents a client by
the client’s consent, whether expressed or implied, in an immovable property transaction. An
agency relationship is formed when a real estate licensee works for you in your best interest
and represents you. Agency relationships can be formed with buyers/sellers and
lessors/lessees.

DESIGNATED AGENCY means the agency relationship that shall be presumed to exist when a
licensee engaged in any real estate transaction, except as otherwise provided in LA R.S. 9:3891,
is working with a client, unless there is a written agreement providing for a different
relationship.

e The law presumes that the real estate licensee you work with is your designated agent,
unless you have a written agreement otherwise.

e No other licensees in the office work for you, unless disclosed and approved by you.

e You should confine your discussions of buying/selling to your designated agent or
agents only.

DUAL AGENCY means an agency relationship in which a licensee is working with both buyer and
seller or both landlord and tenant in the same transaction. Such a relationship shall not
constitute dual agency if the licensee is the seller of property that he/she owns or if the
property is owned by a real estate business of which the licensee is the sole proprietor and
agent. A dual agency relationship shall not be construed to exist in a circumstance in which the
licensee is working with both landlord and tenant as to a lease that does not exceed a term of
three years and the licensee is the landlord. Dual agency is allowed only when informed
consent is presumed to have been given by any client who signed the dual agency disclosure
form prescribed by the Louisiana Real Estate Commission. Specific duties owed to both
buyer/seller and lessor/lessee are:

To treat all clients honestly.

To provide factual information about the property.

To disclose all latent material defects in the property that are known to them.

To help the buyer compare financing options.

To provide information about comparable properties that have sold, so that both clients
may make educated buying/selling decisions.
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To disclose financial qualifications to the buyer/lessee to the seller/lessor.
To explain real estate terms.

To help buyers/lessees arrange for property inspections

To explain closing costs and procedures.

CONFIDENTIAL INFORMATION means information obtained by a licensee from a client during
the term of a brokerage agreement that was made confidential by the written request or
written instruction of the client or is information the disclosure of which could materially harm
the position of the client, unless at any time any of the following occur:

e The client permits the disclosure by word or conduct.
e The disclosure is required by law or would reveal serious defect.
e The information became public from a source other than the licensee.

By signing below, you acknowledge that you have read and understand this form and that
you are authorized to sign this form in the capacity in which you have signed.

Buyer/Lessee: Seller/Lessor:

Authenti Authenti

By: By@/latt MeConnell @aro//ne/f/]cfonne//

Matt McConnel |l Caroline MConnell

Title: Title:
10/04/2026 10/04/26
Date: Date:
Licensee: Licensee: ‘/MI'CAG/G EZG//
M
Date: Date: 10703/2026
This contract is for use by Mchele Ezell. Use by any other party is illegal and voids the contract.
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	ID: 0DD0D718-A349-4A38-8265-3823E06D7E82
	IP Address: 76.72.59.58
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	Phone: 
	Email: mezell@keatyrealestate.com
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	Accepted: 10/03/2026 4:27:29 PM CDT
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	Accepted: 10/03/2026 4:27:29 PM CDT

	5. Signature on Page 1
	ID: A40C03D1-7395-4B0B-BABF-1634B071B951
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	IP Address: 76.72.59.227
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	History ID: FAF875AC-2FD5-4996-8C6E-6CF73FD54E52

	Participant Added: 10/03/2026 4:21:38 PM CDT
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	History ID: 4E9E94DF-8177-4591-80D3-D618C2B7F59D

	Participant Sent: 10/03/2026 4:27:09 PM CDT
	Details: {"ParticipantId":"e80f9667-70bf-f111-a6a9-000d3a4ff82a","ParticipantName":"Matt McConnell","ParticipantType":"RemoteSigner","ParticipantEmail":"Matt@McConnellLawOffices.com","Subject":"1502 W University listing documents","Message":" Matt McConnell, Michele Ezell mezell@keatyrealestate.com is inviting you to participate as a signing party in an Authentisign E-Signature document signing. \u003Cp\u003EGood afternoon - Here are the listing documents. \u0026nbsp;They are the same ones from the 1st time around. \u0026nbsp;I updated the price to $375K. \u0026nbsp;I included the approval of having a for sale and lock box at the property but we didn\u0027t talk about the for sale sign. \u0026nbsp;I have you initialing the approval box but we don\u0027t have to have one if you don\u0027t want to. \u0026nbsp;\u003C/p\u003E\u003Cp\u003EMichele\u003C/p\u003E"}
	History ID: 44A9ECC2-8C1A-4F33-B257-B0C20F79E6EE
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	Details: {"ParticipantId":"ea0f9667-70bf-f111-a6a9-000d3a4ff82a","ParticipantName":"Caroline McConnell","ParticipantType":"RemoteSigner","ParticipantEmail":"c.w.mcco@gmail.com","Subject":"1502 W University listing documents","Message":" Caroline McConnell, Michele Ezell mezell@keatyrealestate.com is inviting you to participate as a signing party in an Authentisign E-Signature document signing. \u003Cp\u003EGood afternoon - Here are the listing documents. \u0026nbsp;They are the same ones from the 1st time around. \u0026nbsp;I updated the price to $375K. \u0026nbsp;HOPING THIS TIME IS A CHARM!\u003C/p\u003E\u003Cp\u003EMichele\u003C/p\u003E"}
	History ID: E54CE3F7-856B-4DE2-AD7A-A89022AD2B14
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	IP Address: 76.72.59.227
	Details: {"ParticipantId":"ec0f9667-70bf-f111-a6a9-000d3a4ff82a","ParticipantName":"Michele Ezell","ParticipantType":"RemoteSigner","TOSVersion":"https://secure.authentisign.com/assets/files/Authentisign_TOS_202106.pdf","STAESPVersion":"https://secure.authentisign.com/assets/files/Authentisign_STAESP_202106.pdf"}
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	Participant Accepted: 10/03/2026 4:27:38 PM CDT
	IP Address: 76.72.59.227
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	History ID: 62457C3A-81EC-4F4A-B606-89A4DB4B3233
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	IP Address: 2600:100d:b103:c225:b006:1842:3aa6:6b5e
	Details: {"ParticipantId":"e80f9667-70bf-f111-a6a9-000d3a4ff82a","ParticipantName":"Matt McConnell","ParticipantType":"RemoteSigner","ParticipantEmail":"Matt@McConnellLawOffices.com"}
	History ID: 84D444B1-FE64-4461-819D-CB9692620BB5

	Participant CCD Accepted: 10/04/2026 9:03:28 AM CDT
	IP Address: 2600:100d:b103:c225:b006:1842:3aa6:6b5e
	Details: {"ParticipantId":"e80f9667-70bf-f111-a6a9-000d3a4ff82a","ParticipantName":"Matt McConnell","ParticipantType":"RemoteSigner","CCDVersion":"https://secure.authentisign.com/assets/files/Authentisign_CCD_202106.pdf"}
	History ID: 08FF2D56-9884-439B-B56A-96BA423082B0

	Participant TOS Accepted: 10/04/2026 9:03:28 AM CDT
	IP Address: 2600:100d:b103:c225:b006:1842:3aa6:6b5e
	Details: {"ParticipantId":"e80f9667-70bf-f111-a6a9-000d3a4ff82a","ParticipantName":"Matt McConnell","ParticipantType":"RemoteSigner","TOSVersion":"https://secure.authentisign.com/assets/files/Authentisign_TOS_202106.pdf","STAESPVersion":"https://secure.authentisign.com/assets/files/Authentisign_STAESP_202106.pdf"}
	History ID: 384CDB33-1B04-4E2F-A170-C18CF822722F

	Participant Accepted: 10/04/2026 9:03:28 AM CDT
	IP Address: 2600:100d:b103:c225:b006:1842:3aa6:6b5e
	Details: {"ParticipantId":"e80f9667-70bf-f111-a6a9-000d3a4ff82a","ParticipantName":"Matt McConnell","ParticipantType":"RemoteSigner"}
	History ID: 39E04C75-2498-46A6-82DB-F03F5B2B7CB0
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	IP Address: 76.72.59.58
	Details: {"ParticipantId":"ea0f9667-70bf-f111-a6a9-000d3a4ff82a","ParticipantName":"Caroline McConnell","ParticipantType":"RemoteSigner","ParticipantEmail":"c.w.mcco@gmail.com"}
	History ID: 6E321E1B-080A-4CBE-A5B9-D723AA889FEC

	Participant Authenticated: 10/04/2026 2:15:54 PM CDT
	IP Address: 2607:f8b0:400c:c2c::1d
	Details: {"ParticipantId":"ea0f9667-70bf-f111-a6a9-000d3a4ff82a","ParticipantName":"Caroline McConnell","ParticipantType":"RemoteSigner","ParticipantEmail":"c.w.mcco@gmail.com"}
	History ID: 18B01381-C9B4-40EC-A9B5-FDE06580D64E
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	Details: {"ParticipantId":"ea0f9667-70bf-f111-a6a9-000d3a4ff82a","ParticipantName":"Caroline McConnell","ParticipantType":"RemoteSigner","ParticipantEmail":"c.w.mcco@gmail.com","Subject":"1502 W University listing documents","Message":" Caroline McConnell, Michele Ezell mezell@keatyrealestate.com is inviting you to participate as a signing party in an Authentisign E-Signature document signing. \u003Cp\u003EGood afternoon - Here are the listing documents. \u0026nbsp;They are the same ones from the 1st time around. \u0026nbsp;I updated the price to $375K. \u0026nbsp;HOPING THIS TIME IS A CHARM!\u003C/p\u003E\u003Cp\u003EMichele\u003C/p\u003E"}
	History ID: 1DD61A0A-36E5-45E3-85E2-EEF3DC6C6AE0
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