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Surprise Stadium 
15850 N. Bullard Avenue
Surprise, AZ 85374
Box Office 623.222.2222
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GAME DAY INFORMATION

TO SURPRISE STADIUM
Plan Your Visit

DIAL IN & WIN THE GAME
BEFORE IT’S PLAYED

PARKING IS FREE!
HOME PLATE RESERVED TICKET HOLDERS WILL RECEIVE 
PREMIER RESERVED PARKING AT THE FRONT OF THE LOT.

GATES OPEN 1 HR. PRIOR
TO THE FIRST GAME EACH DAY

Make sure your phone is fully charged and 
mobile ticket is open. To access your tickets,
DOWNLOAD THE MLB BALLPARK APP 

BAG POLICY APPROVED BAGS:
• Medical & Diaper Bag
• Clear Tote  12” x 6” x 12”
• Small Clutch Bags or Wallets no 
    larger than 8"x10”

WE ARE YOUR BIGGEST FAN!
Be a good teammate by abiding by all Surprise Stadium 
policies and safety protocols. 

CASHLESS Surprise Stadium is a 
100% cashless experience!

Here’s what you NEED TO KNOW
BEFORE ENTERING SURPRISE STADIUM. 
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HOME PLATE RESERVED
If you purchased tickets in our new 

Home Plate Reserved sections 
(101–106), your tickets come with 

exclusive perks—including a souvenir 
hat and more. Additional details about 

your experience will be shared with 
you prior to the tournament.
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