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8 LOCATIONS
LAKEWOOD
168 E. Fairmount Ave.
JAMESTOWN
1283 E. 2nd Street
CHERRY CREEK
6834 Main Street
BROCTON
13 W. Main Street
CLYMER
562 Clymer-Sherman Road
SCHOOL BASED BRANCHES
(Student & Staff Only)

SWCS | FREWSBURG | JHS

Employees & Length of Service
John Felton
Debra Williams
Kimberly Margaglio
David Samuelson
De An Durnell
Heather Kerr
Michelle Weilacher
Rebecca Hultin
Anne Rich
Amy Brown
Amber Rizzo
Amber Gustafson
Milissa Gniewecki
Jennifer Johnston
Dana Gambino
Amy Belcher
Teena Calimeri
Christine Camp

34
25
17
16
15
15
12
12
12
12
11
10
10
10
8
7
7
7

Shaa Moore
Melissa Johnson
Lindsay Hubbard
Jenna Yuchnitz
Madison Congdon
Alexandra Matos
Lacey Evans
Steven Olson
Edith Parker
Krista Gilbert
Mackenzie Schultz
Leslie Overbeck
Rachel Conner
Elia Sostre
Sierra Hitchcock
Rylea Walden
Helen Rodriguez
Leanna Buck

7
6
6
6
6
6
6
5
4
4
4
3
3
3
3
2
2
2

Ryan Najuch
Lindsey Stravato
Joseline Rosa
Danalee Stanton
Katlyn Jewell
Alisha Booth
Bobbie Jo King
Victoria Devereaux
Melissa Reding
Candy Anderson
Michael Swanson
Renee McMurtrey
Tara Sweeney
Deborah Carlson
Kimberly Davis
Mary Jo Newman
Kathiria Garcia
Mileyshka Torres

2
2
2
1
1
1
1
1
1
1
1
< 1 year
< 1 year
< 1 year
< 1 year
< 1 year
< 1 year
< 1 year

“The greatest asset of a company is its people.”

- Jorge Paulo Lemann

Board of Directors & Supervisory Committee
Board of Directors
Mel Feather.....President, 49 years
Bill Caldwell.....Vice President, 22 years
Rod Beckerink.....Treasurer, 25 years
James Casini.....Secretary, 5 years
Christine Fosberg.....Associate, 3 years

Shawn Howard,18 years
Ted Kapuscinski, 13 years
Jared Chrispell, 7 years
Taras Korol, 6 years
Tim Smeal, 2 years

Supervisory Committee
Robert Schruise, 17 years
John Felton, 53 years
Tim Smeal, 2 years

2020 State of the Credit Union

President’s Report

Welcome to the 22nd Annual meeting of the Southern Chautauqua Federal Credit Union.
The Credit Union was initially chartered in December of 1953. I take this opportunity to
report to you, our members, on the state of the Credit Union. 2020 was certainly a year to
test the medal of any financial institution. The CU leadership has been proactive, vigilant
and adaptive to react quickly to the daily changes that have taken place in the spread of
COVID-19 in our community and how it has affected our members and staff. Despite the
temporary closing of our teller-lines in our lobbies and the need to schedule loan appointments by phone, the overall work of the CU in covering the financial needs of our members has continued. Great praise to John Felton, CEO and his staff in keeping calm and
carrying on.
Membership is over 16,000. Asset have continued to grow and are over $103 million!
That’s right, the CU has broken the $100 million mark! The Board of Directors meet
monthly to support our great management team and staff. They continue to provide our
members with the best possible financial products and services in the area. Southern
Chautauqua continues to go way beyond the normal expectations of a financial institution.
Here are some highlights of our services:
The VITA (Volunteer Income Tax Assistance) program to prepare taxes free of charge to
eligible County residents continues to expand. 1,148 residents were given help in filing
their federal income taxes. 734 were members and 414 were non-members. Eighteen of
our staff volunteered to be IRS trained so that they can do the filings properly. The staff
did their volunteer work on Credit Union time. Total refunds were $1,823,000 and the CU
saved individuals over $360,000 in preparer’s fees. We are a leader in VITA, thanks to
our Coordinator, Jennifer Johnston. This is a great community service.
The Credit Union donated over $6,300 to over 21 charities and community projects this
past year. Our Credit Union employees worked all year to raise money for our Credit
Union Scholarship Fund. The fund provided $3,500.00 to 7 graduating seniors who are
CU members from local schools. Our staff pays into the Scholarship fund during special
event days to help raise the funds for the scholarships.
The CU is now in its seventh year of a car loan program using GPS units. This program is
for people that cannot get a loan elsewhere because of poor credit, short employment
history, and/or an inability to have a co-signer. The GPS unit serves as a replacement for
any of those normal loan approval criterions. There are currently 593 loans with over $3.5
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million in the portfolio. These loans are monitored carefully and are a viable service that
no other financial institution in the area provides.
These are just a few of the community services offered by your Credit union. We are
second to none in all Chautauqua County in the way that we support our local community.
Now a few financial highlights about your Credit Union:
Since the Credit Union surpassed $100 million in assets during the year, New York has
moved us into the $100 - $250 million in assets bracket for future comparisons with other
CU’s of the same size. We still landed in the top ten in four of the six comparison charts
with 321 other credit unions!
Despite COVID-19 and its’ resulting restrictions:
Our Deposit growth is up by 16.64%
Our assets of over $103 million grew 13.19%
Our loan to share ratio is over 80%
Our Return on Assets is a healthy 1.03%, putting us in the top ten CU’s of our asset size.
Our CU has an extensive online suite including, Mobimoney, where you control your
debit card. Great for security reasons, as well as deposit checks through our Mobile
App, Paying bills with Homebanking and loans online.
Southern Chautauqua Federal Credit Union looks forward to serving our Chautauqua
County community in the year to come. We are preparing for another great leap forward
with plans to open a new branch in Dunkirk. Stay tuned. I wish you all a happy, healthy,
and financially secure 2020.
Our Goals: Growth, Commitment, Success, Integrity
Boost, Believe in, Build and Support Our Community! That’s’ what we do!
~Mel Feather, PresidentBoard of Directors for Southern Chautauqua Federal Credit
Union

A Message from John Feltone

CEO Report

380 days +/Can any of us believe it has been 380 days we have been dealing with Covid? Who can
predict how many more days Covid will be a part of our lives?
The virus took a toll on many of us and I am sad to say we lost a few members who will
be missed by their families and our staff. The Staff and Board members have been
impacted as well, but I am happy to say that everyone is healthy at the time of writing this
report.
SCFCU took the pandemic seriously; safety of the staff and our members are the guiding
principles directing our decisions. We have a duty to serve our membership and I believe
we are meeting their needs.
We are fortunate to have Shaa Moore as our Chief Information Officer. He developed,
tested, and prepared the staff with a suite of electronic solutions, allowing us to continue
offering all the services during the times of limited access to the physical branch. Additionally, he was ready to deploy a work at home connection that has proven to be instrumental in our success during the past year.
Our collection staff, led by Melissa Gniewecki, is simply incredible. They collect with kindness and empathy. Deferred payments were offered to those whose income and/or health
status were impacted by Covid. I cannot express enough gratitude for Melissa and her
team. Our delinquency and charge off loans are down from previous years which may not
be what you may expect during this turbulent time. The lending team, led by David Samuelson, has adjusted to the current economic conditions while keeping the members’
needs in mind. They are, in my mind, the best lenders around. The accounting team has
stepped up to assist everyone in the organization. While some in the department have
shifted to a work from home model, others are continuing to come into the office. Everyone in the department is giving their all to keep up with the expected level of service that
their leader, Anne Rich, has created. The Tellers are busier than ever, while at the same
time dealing with masks and stressed-out members who are trying to adjust to the new
norm. Teena Calimeri has offered invaluable support to her team and keeps their mental
health and personal safety at the forefront of her leadership. Human Resources has
become a nightmare of new regulations that seem to constantly change. Heather Kerr’s
performance is outstanding. Her team also audits, checks, and reviews the needed materials to keep our regulators happy.
Perhaps you have heard, SCFCU is going north. We are working on a location in the
north county and should be able to make an announcement this spring. DeAn Durnell
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leads Cherry Creek and Brocton and will be a key member of the leadership team in the
development of that branch.
I must express my gratitude to a great group of people, the Board of Directors. They offer
guidance, insights, and support for this organization, and without them we would not be
SCFCU. They make me justify management’s decisions, as they should, and offer ideas
that I would not have thought of on my own.
Lastly, the members. I know we are making a difference to so many households in Chautauqua County. How do I know? I am regularly told so by the people in our community.
The passion of the past contributors, too numerous to list, is alive in our staff and this
passion allows the dream of SCFCU to live on.
Respectively submitted,
John

2020 Financial Report
Statement of Financial Condition
ASSETS
Consumer Loans
Real Estate Loans
Total Loans

as of 12/31/2020

$ 71,211,811.57
$ 5,608,410.09

(Less Allowance for Loan Losses) $ (1,072,927.20)

Cash
Investments
Other Assets
TOTAL ASSETS

LIABILITIES & EQUITY
Total Liabilities
Member Deposits
Non-Member Deposits
Total Deposits
Regular Reserve
Undivided Earnings
Total Reserves
TOTAL LIABILITIES & EQUITY

$ 16,554,251.19
$ 4,979,000.00
$ 6,369,805.75

$ 92,447,863.63
$ 2,736,000.00
$
483,777.01
$ 8,669,530.89

$

76,820,221.66

$ 103,650,351.40
$
$

(686,820.13)
95,183,863.63

$
9,153,307.90
$ 103,650,351.40

Income Statement

as of 12/31/2020
OPERATING INCOME
Income from Loans
$ 5,231,823.23
Income from Investments
$
134,341.76
Income from Miscellaneous
$ 2,049,946.05
TOTAL OPERATING INCOME $ 7,416,111.04
OPERATING EXPENSES
Operating Expenses
$ 4,936,215.97
Dividend Expenses
$
805,254.14
Non-Operating Expenses
$
501,324.19
TOTAL OPERATING EXPENSES
$ 6,242,794.30
TOTAL NET INCOME

$ 1,173,316.74

