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ABC
Just like our ABCs lead 
to words, and with those 
words, we make stories, 
here’s our story.  
The Learoy story. 

We’re a little different 
you see, we don’t run 
usual ‘office life’ around 
this place, there are no 
cubicles, meeting rooms  
or partitions in sight. 

You’ll rarely see anyone 
in a suit or tie, and we 
tend to be a little, hmmm, 
outrageous. It’s new, 
but you’ll love it. 

Keep the ‘ABC’s handy in 
your first few weeks while 
you get to know the plot 
and characters. 

A big thank you goes out 
to all the people who  
made this possible:

Ben Roulston 
Creator
Niamh Hughes 
Contributor
Allison Dodd 
Contributor
Natalie Davis 
Creative Direction
Leanne Roulston 
Editor
Dan Seery 
Culture Custodian



Respect is how to 
treat everyone,  

not just those you 
want to impress.

Richard Branson



AAtmosphere
is for

It’s all about the vibe. The people at Learoy – 
you – create the atmosphere. 

Don’t feel like you have to fit in – this is your 
place too – contribute and make it your own.



BBest job ever.
is for

We want this to be the best job 
you’ve ever had. We love to have 
fun. And it comes in many forms. 
Someone roller-blading or roller-
skating (accident waivers all round!) 

Someone screaming, shouting, 
clapping or singing. Someone who 
has brought a dog or knitting project 
to work. No worries! 

At Learoy, we’re only serious  
about results.



C
Collaborate.
Comfort Zone.
Stop. Collaborate. Listen.

Talk it. Walk it. Chalk it.

Comfort zone? Get out of it. 

You’ll love being a little 
rebellious.

is for



DDeadlines.
Dress code.

is for

Want a Friday deadline? 
Why? How about Tuesday, 
he’s not doing anything. 
Keep Fridays deadline-free 
so we can celebrate our 
week instead. It’s a rule (not 
that we have them).

Dress code? (again, no rules) 
But maybe steer clear of 
track pants and mankinis. 
Jeans and t-shirts are 
fine but if you’re wooing 
a client, step it up a little 
without losing your edge. 
Be yourself.



EEnvironment.
is for

This is your space as much as it is 
ours. But we know great work is 
sometimes smashed out elsewhere. 
Escape to (but not permanently):

Creative spots: grab your iPad,  
a team member (not inappropriately 
please) and go somewhere to get 
the creative juices flowing.

Desks: need to work with someone 
you don’t sit close to? No probs. 
Swap with someone or move your 
desk (that’s right, pick it up and move 
it). I know, we’re such mavericks.

A park or café: yes, work outside if 
that’s your thing. But no need for 
sneaky exits like its 5am Sunday 
and you don’t know where you are 
– let someone know.

Home: if you can’t bring your ‘A’ 
game, or your ‘A’ game is better 
played at home, then do that.



Fis for

‘If you’ve got it, flaunt it.’ And before you 
go thinking what I think you’re thinking, 
we’re talking about ideas, ok? 

A new app, a robot, a transparent toaster 
(no wait, that’s been done) – whatever your 
idea, give it up. There’s no limit and no 
judgement. Let’s change the world.

Flaunt it.



Gis for

At Learoy, sometimes ‘good morning’  
comes with hugs. Not a hugger?  
That’s ok, just say hi.

4pm Friday: go home you crazy thing.

Are we there yet? Let’s set our goals 
together – today, tomorrow and forever. 
We want to know where we’re going and 
celebrate when we get there. Get on board! 

Go green and think before you print (or 
contribute to the 2.1 million coffee cups 
disposed of daily). While you’re at it, flick off 
electrics or lights if you don’t need them, 
get a desk plant or grow some veggies.  
Love your world.

Good morning.
Goodbye.
Get on board.
Going green.



HHug  
a tree.
Hug a tree. Not sure 
what this means? 
That’s ok, ask 
someone. While you’re 
there, you might want 
to find out what these 
mean too:

• Back up the truck 
• Cool your jets 
• Keep talking 
• Calm your farm 
• On a roll 
• Woo time



I I am not alone. No, you 
certainly are not.

One team. One dream.  
One direction.

(Sorry, Couldn’t help myself.)

We’ve got walls ready for 
those ‘Aha!’ moments. 
Scribble it. Stick it. Maybe 
it’s ‘not quite there yet’ but 
has potential? Still scribble 
or stick it. Gotta start 
somewhere, right?

I am  
not alone.
Inspiration.



JJargon.
Jargon: we don’t use it. 

Paradigm shift: ‘cause we 
don’t want things to change? 
Revolutionary: like we’re 
aiming for ordinary?

Innovation: who wants  
a shit idea? We know what’s 
amazing, we don’t need  
a Les Mis finale about it.



KKnock it 
for six.
We have high expectations.  
You should too.



LLearoy 
Lingo.
Yes to: 
team-mates, co-workers, team, 
we, solutions, choices, future. 

No to:  
employees, bosses, staff,  
I, problems, issues, past.



MMeetings
Meetings: we don’t have them –

Bash out (idea mash up)

Catch up (1:1)

Hang out (group hugs,  
no seriously, collaboration)



NNine Ten. ‘See you at the Nine Ten.’

15 minutes, every morning. Full team rally.  
Daily ‘pump-up.’

Anyone can get on the megaphone. Shout out  
an idea, spark a conversation, inspire with a video.  
Or you can sit back and listen while you sip your coffee  
(in a KeepCup®, of course).

Either way, we’re glad you’re there. 



OOurs.
What’s ours is yours, and what’s yours is 
theirs, so pay it forward. We’re not just 
making history at Learoy, we’re leaving  
a legacy. As part of the team, you help to 
decide the causes we support through the 
Learoy Foundation.



PNo pounce 
policy.

Please, no questions about work for those who’ve just 
walked in. Give them ten minutes to get sorted. 

Ten minutes in, it’s game on. Any earlier and be prepared 
to hear “back up the truck.”



QQuestions.
Quality.
Ask lots of questions. Especially this one:  
‘what does it mean for the student?’

If something doesn’t feel right, we don’t  
‘push it out the door’. Quality is everything. 



RR rated.
You said what?

What we mean is:  
we’re all about results. 

And you can get those 
results anywhere, 
anytime. Work at the 
top of a mountain if you 
must. Just don’t drop 
the ball. Seriously, we 
wouldn’t want to have 
run down the mountain 
after it.



SSerial  
perfectionists. Yep, that’s us.



TThe magic.
Team.
Our culture is the 
magic that makes stuff 
happen. It’s at the core 
of everything we do. 
Let’s protect it. 

1, 2, 3 – Learoy!  
You might get dragged 
into team activities that 
are little, hmmm, crazy. 
Laughter yoga, speed 
dating or building 
megastructures 
anyone?



UU can do 
it, put your 
back in to it.
Oh, how much do you love 90’s music? Speaking of 
music, feel free to crank it up. We love a variety, so 
you’re welcome to add to our playlists. Just remember, 
everyone gets to be DJ here, so no skipping songs.



VVictory laps.
Kicked a goal? Run a lap!



WWoo time.
Wellness.

I’m sorry, what?

We woo people.  
That’s what we do.

Wellness: yoga, personal training, coaching, 
wholesome food, juices. Healthy bodies. 
Twisted minds. That’s us.



X
Brand experience. 
Student experience.
Digital experience. 

It’s Learoy porn.

XXX.



YHappy 
Birthday.
Yes, we know it doesn’t quite 
fit ‘y’. But it’s all about YOU!

Happy birthday to you!

Take the day off, that way we 
don’t have to buy you a cake. 
It’s a win-win really.



Z
Zero tolerance.
Zero tolerance for evil. Be a nice person. 



Want to know 
some more?  

Come have a chat 
to us about it…  
We don’t bite.
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